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Background
2








A new Application for Home Owner Grant form has been approved for 2017.
The home owner grant application included with the 2017 property tax
notice, as well as the eHOG application, will need updating to:


Reflect the simplified language used on the new form, and



Include space for an agent to provide their name and phone number.

Municipalities have flexibility as to how they implement those changes (under
the legislation, deviations from the approved form that do not affect the substance of
the form and are not intended to mislead, do not invalidate the form).
This presentation provides suggestions to help tax collectors with the task of
modifying their version of the application.

Issue
3

How to incorporate the changes made to the Application for Home Owner Grant
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into this sample of an application previously included with the property tax notice

Front

Back

Instructions and Information
4

Suggestions:
• Print the Instructions and Information
(including the FOIPPA statement) on the back
of the tax notice
• If you have an eHOG, modify the second
bullet of the instructions to promote use of
that application (e.g., “Claim your 2017
grant online. Otherwise complete the
application below.)
• Modify the third bullet of the instructions so
that it is specific to your municipality (e.g.,
reword “address on your property tax
notice” to “address on this property tax
notice”).

Some municipalities continue to print the traditional
Explanatory Notes on the back of the tax notice, which
is no longer a requirement. Replacing those notes with
these Instructions and Information could provide
sufficient room for you to include other useful
information to help your taxpayers.

Part A – Applicant Information
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Suggestions:
• Move the FOIPPA statement to the back of the tax notice,
which will would free up a significant amount of space on the
form.
• If the property (civic) address is preprinted, as in this sample,
there is no need to include space for that information to be reentered (which would free up additional space on the form).

Part A – Applicant Information
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Suggestions continued:
• Rework the available space to include space for email address and for a person
applying on behalf of the applicant to enter their name and phone number. For example,
replace:

With

Part B – Home Owner Grant Claim
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Suggestion:
• Update the back of the application on the tax notice to include the new wording from Part B.
For example, replace:

If there is insufficient room to include the
instructional information in brackets [ ], that
information could be printed on the back of
the tax notice.

With

In the sample used in this presentation, the
information about the basic grant and
seniors grant is printed on the front of the
form, so it doesn’t need to be referenced
on the back.

Part C – Certification
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Suggestion:
• Include the simplified certification section at the bottom of the form. For example,
replace:

With

