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This guide provides the steps required to update contact information in a customer’s Fish and Wildlife ID 
(FWID) profile.  
 
Vendors cannot update a customer’s name or gender. If a customer needs to update either of these, direct 
them to one of the following options: 

• Log in to WILD using their BC Services Card Account. Their name and gender will automatically 
update to match their BC Services Card. 

• Log in to WILD using their Basic BCeID and apply for a name/gender change (required document 
submission) 

• Visit a FrontCounter BC, or Service BC location and provide documentation in-person 

If the customer’s date of birth is incorrect, ask them to contact FrontCounter BC for assistance. 
 

Before you start 

• Ask the customer for their FWID. 
• Request valid ID. If the customer is 16 or older, it must be photo ID.  
• Log in to WILD and navigate to the customer’s FWID profile. 
 
Note: Screenshots provided below are examples only. 

 

 
Getting started 
Step 1 
From the customer’s main profile page, 
click Update Contact Information. 
 
 
 
 
 
 
 
 
 
 
 
 

CONTENTS HELPFUL LINKS 

Getting started 
Update address 
Update phone number and email address 

• WILD Vendor Login 
• Vendor Resources 
 

https://www2.gov.bc.ca/gov/content?id=368749204E864C808A081B004EAB78AF
https://www2.gov.bc.ca/gov/content?id=368749204E864C808A081B004EAB78AF
https://www2.qa.gov.bc.ca/gov/content?id=77563528971A444F85B0332B9A9C38F5
https://www2.gov.bc.ca/gov/content?id=FD6DB5BA2A5248038EEF54D9F9F37C4D#locations
https://www2.qa.gov.bc.ca/gov/content?id=77563528971A444F85B0332B9A9C38F5
https://j100.gov.bc.ca/ext/ras/default.aspx
http://j100.gov.bc.ca/ext/ras/default.aspx
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
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Update address 
Step 2 
Click edit next to the address type that 
requires updating. 
 
 
 
 
 
 
 

Step 3 
Enter new address. Mandatory fields 
are marked with a red asterisk (*). 
 
Note: The address fields use Canada 
Post address lookup. As you type, 
matching addresses will appear, and 
you can choose one or keep typing the 
address manually. 
 
 
 
 
Step 4 
Click Save. 
 
 
 
 
 
 
 

Step 5 
If street and mailing address are 
different, repeat steps 2-4 to edit the 
other address type. If they are the 
same check the Street Address same 
as Mailing Address box. 
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Update phone number and email address 
Step 1 
Enter or update cell number, phone 
number and email address.  
 
Step 2 
Select preferred method of contact 
from the drop-down menu. 
 
 
Step 3 
Confirm with the customer that all 
information is correct and click Save. 
 
Once saved, the customer’s profile 
updates right away. 
 
 
 
 
 
 
 
 
 

Need help or have questions? 
 

 
 

Visit gov.bc.ca/WILD-vendor-resources  

or 

 Contact your local Service BC office  

https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=FD6DB5BA2A5248038EEF54D9F9F37C4D#locations
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