WILD Quick Reference Guide (Vendor) Eatyeh

BRITISH
Search For, Create, or Recover an FWID COLUMBIA

This guide provides the steps required to:
e Search for a profile using a customer’s Fish and Wildlife ID (FWID), name and date of birth.
e Create a new FWID for a customer who does not have a profile.

o Initiate FWID recovery if the customer has a profile and it contains their email address or cell
number.

Before you start

e Ask the customer if they have ever had an FWID or B.C. Resident Hunter Number.
They must not have more than one FWID.

e Requestvalid ID. If the customer is 16 or older, it must be photo ID.

e The customer must be present at the counter with their identification.

Note: Screenshots provided below are examples only.

CONTENTS HELPFUL LINKS
e Getting started e WILD Vendor Login
e Search for existing FWID e Vendor Resources

e Create new FWID
e Recover an existing FWID

Getting started

Step 1 Fish and wildlife

Click on Fishing & Hunting from the main
menu.

Welcome to the WILD Vendor Site, for fishing and hunting products.

Sell Products

3 Fishing & Hunting

Fresh Water Fishing Menu

» Seffle Fishing Account
+ View Past Fishing Sattlements
» Fishing Activity Report

Hunting Menu
4 Seftle Hunting Account

+ View Past Hunting Setlements
% Hunting Activity Report
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Search for existing FWID

BRITISH
COLUMBIA

Step 1
Enter the customer’'s FWID, Last Name and
Date of Birth.

Step 2
Click Search to proceed to the customer's FWID
profile.

Note: Information entered must be an exact
match to an existing FWID profile for search to
be successful.

Create new FWID

Search for Fish and Wildlife ID (FWID)

* An asterisk indicates a required field.

* FWID {or Hunter Mumber): | |

* Last Mame: | |
* Date of Birth:

[ ddl, yyyy ] (e.g. Jan 1, 1880)

Step 1
Select Create New FWID.

Step 2

A pop-up box will appear. Confirm the customer has never
had a FWID or hunter number. If they have not, click OK.

If they have a FWID or hunter number, click Cancel.

Search for Fish and Wildlife ID (FWID)

* An asterisk indicates a required field.

(eg. Jan 1, 1880)

SEARCH |

*FWID {or Humter Mumber):
* Last Name:
* Date of Birth:

i your eustomer does not remember their FWID, but has had one in the past, you can try to recover it for them.
% Recover PWID

I your customer has never had a Fish and Wildlife ID {FWID) or BC Hunter Mumber, you may create one for
them.

Each person may only have one FWID.

=+ Create New FMD

Please confirm with your customer that they have never
had a FWID or BC Resident Hunter Number before.
If they have not, click OK to create a new PWID. Otherwise,

please Cancel.

Cancel
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Step 3
Complete all mandatory fields and read or
provide the privacy statement to the customer.

Step 4
Click Register.

m-ul | Register |
=
NOTE: If a similar profile is found an error message will -
appear. Remind the customer they can only have one \"!) Possible Duplicate Profile Found
FWID profile. Follow the instructions to either find their LEEE R R TR (50 [t e s e e

FWID or proceed with a new profile.

Step 6

The customer’s FWID and information will be
displayed on the confirmation page. Click View
Profile to proceed to their profile.

Create a Fish and Wildlife Profile

Please ask your customer if they have ever had a Fish and Wikdife ID (FWID) or Hunter Number in B.C.
They must not have more than one FIWID.

Ask for 10 to confirm their identiy, and enter therr information below: Review snd make sure you have enered the cormect legal name. e and
date of brth. You will not be able i change them after ihe profile is created

Personal Information

“Legal FirstName:  |John * Date of Birth Jan 20, 1684 B e Jan 1. 1080
*Legal Last Name: Fisherman - Sex Maie -
Micidle Name(s)

Address & Mailing Information

* MAILING ADDRESS © AutesComplete  STREET © AdreisComplete
*Address Line 1:  |PO Box 123 *Address Line 1: 2075 Jubiand Rd

Address Line 2 Address Line2: |
“City: Vicsona ¥| *“City: | Victoria |
*Provinge: Briich Columbia ~| *Province | Bntish Calumbia v)
*Country: Canada v)  *Country: (Canada v)
*Postal Code VET 510 *Pastal Code: |ver s

Street Address same as Mailing Address.

Contact Information

“Email: Test Tester@gov be.ca Coll Number: ([250 |y[123 |- [4887
*Confirm Email Tast Tester@gow bo ca Phone Number il |3 |-|
“Preferred Method | Emad v)

of Contact

PRIVACY NOTE FOR THE COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION

Personal infarmation is collected by Fish and Wikdlife under the legal authority of section 28(c) and 27(1) of the Freadom of Information
and Protection of Privacy Act (the Act).

The collection, use. Nﬁdmdwﬂlmnwwuhnmﬁhm ﬂnwﬁuﬂmn‘mcdcﬂd
by Fish and Widife will be used to process your inquiny of It may i ly PECEssary with parines
agencies that are also Subject to e provisions of the Act. The personal nformaton supphed in the appecaton package may De used
for referrals. or nolifications a5 required. Personal information may be used by Fish and Wikdife for survey purposes.

H you have any quesions about this eollaction you may eontact the Data and Licensing Unit Head at Fish and Wikdlife: Prona Number:
(T78) B08-4854, Maiing Address: PO Box 9201 STNPROV GOVT. Victoria BC. VW OMS.

information to what has been entered. Please ask your customer if
they have ever had Hunter Number or PWID. If yes, they may not
create a new one.

If they have purchased a B.C. hunting or fishing licence in WILD (for

themsalves or by a guide on their behalf), they likely already have a

PWID. Click "Find PWID" to help them find their FWID, or ask them to
call FrontCounter BC at 1-877-855-3222,

If they are sure they've never had a Hunter Number cr FWID, didc
"Procesd with Mew Profile” to continue.

1| Find PWID Cancel

Fish and Wildlife ID Successfully Created - FWID: 724256165

FWID: 724 256 165

‘ou have successfully created a new FWID.

Please advise the individual of their FWID number, s this is their permanent number for fishing and hunting products in British Columbia

Personal Information

Legal First Name:  John Date of Birth: Jan 20, 1984
Legal Last Name:  Fisherman Sex: Male
Middle Name{s): FWID- T24 256 165

Address & Mailing Information

MATLING ADDRESS STREET ADDRESS

Address Line 1: PO Box 123 Address Line 1 2075 Juland Rd
Address Line 2: Address Line 2

City: Victoria City: Victoria
Province: British Columbia Province: British Columbia
Country: Canada Country: Ganada

Postal Code: VBT 5J8 Postal Code: VBT 5J8

Contact Information

Email: Test Testen@govbe.ca Cell Number: (250) 123-4567
Preferred Method  Email Phone Number:
of Contact:
| View Profile |
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Recover an existing FWID

BRITISH
COLUMBIA

Vendors can initiate FWID recovery for customers to receive their FWID by email or text message. To use
this option, the customer’s existing FWID profile must contain the same email address or cell phone
number they provide you with. If successful, the customer will receive an email or text within 5 minutes.

Step 1
Select Recover FWID

Step 2
Enter the customer’'s Last Name and Date of
Birth.

Step 3
Option 1 - Email: enter either the customer’s
Email Address and click Send Email

OR

Option 2 - Text message: enter customer’s Cell
Number and click Send Text Message. A pop-up
box will appear. Confirm customer agrees before
selecting OK.

Note: If an exact match isn't found, or if their
existing profile does not contain a matching
email or cell number, an error will display saying
a match could not be found. Direct the customer
to contact FrontCounter BC.

Search for Fish and Wildlife ID (FWID)

* An asterisk indicates 3 required field.

“ FWID {or Hunter Number): I:I
* Last ame: I
“ae or (eg. 41,108

SEARCH |

If your customer does not remember their FWID, but has had one in the past, you can try to recover it for them.

= Recover FAVID

K your customer has never had a Fish and Wildlife ID {FWID) or BC Hunter Mumber, you may create one for
them.

Recover Fish and Wildlife ID (FWID)

To send your custorner their FWID, please enter the Last Mame, Diate of Birth, and either
Email Address or Cell Mumber on their FWID profile.

An exact match must be found for their FWID to be sent.
If you encounter any issues finding your customer's PWID, DO NOT CREATE A NEW

PROFILE. Please call the FrontCounter BC Contact Centre for assistance at 1-377-255-2222,
or visit their website for other contact options.

" Last Name: |l-_|shE|1nan

' Date of Birth: | Jan 20, 1984 e.g., Jan 1, 1990
Email Address: | SEND EMAIL |
conmumeer: (-] sex0 TexT Hessice

Canadian and U.5. numbers only

CANCEL |

Recover Fish and Wildlife ID (FWID)

To send your customer their FWID, please enter the Last Mame, Date of Birth, and either
Email Address. or Cell Number on their FWID profile.

An exact match must be found for their PWID to be sent.
If you encounter any issues finding your customer's FWID, DO NOT CREATE A MEW

PROFILE. Pleasa call the FrontCouwnter BC Contact Cantre for assistance at 1-877-855-3222,
or visit their website for other contact options.

*Last Name: | Fisherman |
*Date of Birth: Jan 20, 1284 e.g., Jan 1, 1990
Email Address: | | SEND EMaATL | I

Cell Number: SEND TEXT MESSAGE I

b -]

Canadian and U.5. numbers only

CANCEL |
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Step 4
A confirmation screen will confirm that FWID FWID Sent to Customer

has been sent. Advise the customer to check

their email/text message and provide yOU An email or text message has been sent to your customer with their FWID. If retrieval

was by email and they do not receive one within the next 5 minutes, ask them to

with their FWID. check their Junk folder.
If they did not receive their FWID, please ask your customer to call the FrontCounter
Step 5 BC Contsct Canire at 1-877-855-3222 for assistanca.

Click Return to Search for FWID (see Search
for existing FWID section on page 2 of this

RETURM TO SEARCH FOR FWID |

document)

Need help or have questions?

Visit gov.bc.ca/WILD-vendor-resources

or

Contact your local Service BC office
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