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This guide provides the steps required to: 
• Search for a profile using a customer’s Fish and Wildlife ID (FWID), name and date of birth.  
• Create a new FWID for a customer who does not have a profile. 
• Initiate FWID recovery if the customer has a profile and it contains their email address or cell 

number. 
 

Before you start 

• Ask the customer if they have ever had an FWID or B.C. Resident Hunter Number. 
They must not have more than one FWID. 

• Request valid ID. If the customer is 16 or older, it must be photo ID.  
• The customer must be present at the counter with their identification. 
 
Note: Screenshots provided below are examples only. 

 

 
Getting started 
Step 1 
Click on Fishing & Hunting from the main 
menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CONTENTS HELPFUL LINKS 
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• WILD Vendor Login 
• Vendor Resources 
 

https://www2.gov.bc.ca/gov/content?id=368749204E864C808A081B004EAB78AF
http://j100.gov.bc.ca/ext/ras/default.aspx
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
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Search for existing FWID 
Step 1 
Enter the customer’s FWID, Last Name and 
Date of Birth.  
 
Step 2 
Click Search to proceed to the customer’s FWID 
profile. 
 
Note: Information entered must be an exact 
match to an existing FWID profile for search to 
be successful.  
 
 

Create new FWID 
Step 1 
Select Create New FWID. 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2 
A pop-up box will appear. Confirm the customer has never 
had a FWID or hunter number. If they have not, click OK.  
If they have a FWID or hunter number, click Cancel. 
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Step 3 
Complete all mandatory fields and read or 
provide the privacy statement to the customer. 
 
Step 4 
Click Register. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: If a similar profile is found an error message will 
appear. Remind the customer they can only have one 
FWID profile. Follow the instructions to either find their 
FWID or proceed with a new profile. 
 
 
 
 
 
 
 
Step 6 
The customer’s FWID and information will be 
displayed on the confirmation page. Click View 
Profile to proceed to their profile. 
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Recover an existing FWID 
Vendors can initiate FWID recovery for customers to receive their FWID by email or text message. To use 
this option, the customer’s existing FWID profile must contain the same email address or cell phone 
number they provide you with. If successful, the customer will receive an email or text within 5 minutes.  

Step 1 
Select Recover FWID 
 
 
 
 
 
 
 
 
 
 

Step 2 
Enter the customer’s Last Name and Date of 
Birth. 
 
 
 
 
 
 
 
 
 
 
Step 3 
Option 1 - Email: enter either the customer’s 
Email Address and click Send Email 

OR  

Option 2 - Text message: enter customer’s Cell 
Number and click Send Text Message. A pop-up 
box will appear. Confirm customer agrees before 
selecting OK. 
 
Note: If an exact match isn’t found, or if their 
existing profile does not contain a matching 
email or cell number, an error will display saying 
a match could not be found. Direct the customer 
to contact FrontCounter BC. 

https://www2.gov.bc.ca/gov/content?id=77563528971A444F85B0332B9A9C38F5
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Step 4 
A confirmation screen will confirm that FWID 
has been sent. Advise the customer to check 
their email/text message and provide you 
with their FWID.  

Step 5 
Click Return to Search for FWID (see Search 
for existing FWID section on page 2 of this 
document) 
 
 

Need help or have questions? 
 

 
 

Visit gov.bc.ca/WILD-vendor-resources  

or 

 Contact your local Service BC office  

 

https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=FD6DB5BA2A5248038EEF54D9F9F37C4D#locations

	Getting started
	Step 1

	Search for existing FWID
	Step 1
	Step 2

	Create new FWID
	Step 1
	Step 2
	Step 3
	Step 4
	Step 6

	Recover an existing FWID
	Step 1
	Step 2
	Step 3
	Step 4
	Step 5

	Need help or have questions?

