WILD Quick Reference Guide (Vendor)
Grant or Renew a B.C. Resident Credential COLUMBIA

BRITISH

This guide provides the steps required to grant or renew a B.C. resident credential in a customer’s Fish and
Wildlife ID (FWID) profile.

Hunting: An active B.C. resident credential is required for individuals to access hunting products reserved
for residents. B.C. resident credentials must be renewed every three years.

Fishing: A B.C. resident credential is not required (optional) to purchase a resident fishing licence.

Before you start

Request a valid BC Services Card or BC Driver’s Licence and Services Card (combination card)
from your customer. See Appendix A for examples.

If a non-photo BC Services Card is provided and the customer is 16 or older, they must also provide
photo ID.

Regular (non-combination) BC Driver's Licences cannot be used to grant or renew residency.

The customer must be present at the counter with their identification.

CONTENTS HELPFUL LINKS
e Getting started e WILD Vendor Login
e Enter BC Services Card details e Vendor Resources

e Confirm customer identity
o View updated credential

Note: Screenshots provided below are examples only.

Getting started

Step 1

Click on Fishing & Hunting from the main menu
and search for an existing FWID or create a new

FWID.

Fish and Wildlife

# Fishing & Hunting

Fresh Water Fishing Menu

# Settle Fishing Account
# View Past Fishing Settlements
4 Fishing Activity Repart

Hunting Menu
3 Settle Hunting Account

# View Past Hunting Setiements
2 Hunting Activity Report
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https://www2.gov.bc.ca/gov/content?id=8C4F79F74974467880D47238FE633B80#resident-credential
https://www2.gov.bc.ca/gov/content?id=368749204E864C808A081B004EAB78AF
https://www2.gov.bc.ca/gov/content?id=368749204E864C808A081B004EAB78AF
http://j100.gov.bc.ca/ext/ras/default.aspx
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
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Step 2

Hunter's Product Inventory

7 . . Fish and Wildlife ID: 218 264 192 (Verified)

From the customer’s FWID profile, click it Wl St et

G ra nt/ReneW BC RESIdent Credentlal. Hunter Information Address(es) Credentials (GRANT B ResibeNT CReDENTIAL)
Name: ABRAHAM SAMUEL Type

BARTEAUX Mailing 160 Connaught Street

Date of Birth:  May 9, 1967  (58) ‘Vanderhoof BC VOJ 3A0
Gender: Male Street 160 Connaught Street
Main Phone #: (250 123-4567 Vanderhoof BC V0J 3A0
Cell Phone#: () -
Email: T00001507 @idtest gov.bc.ca
Csoare | suv munTnG pROBUCT(S) |

[ LEH Applications V Hunting Licences V LEH Authorizations ]

LEH Applications

Below is a list of the Hunter2s current applications. You may ciick the application ID link(s) below to view the application details including payment information.

Application ID  Draw Name Draw Year  Species First Choice Second Type Application Date Status
Choice

| save |
Hunter's Product Inventory
Fish and Wildlife ID: 218 264 192 (Verified)
Fish and Wildlife Status:  Active
Hunter Information Address(es) Credentials (ESHEWECRESIDENNCREDENTIAL)
Name: ABRAHAM SAMUEL Type Residency: B.C. Resident (Active)
BARTEAUX Mailing 160 Connaught Street Expires: July 02, 2025
Date of Birth: May 8, 1867  (58) ‘Vanderhoof BC V0J 3A0
Gender: Male street 160 Connaught Street
Main Phone # (250) 123-4567 Vanderhoo! BC V0J 340
Cell Phone # () -
Email: T00001507@idtest gov.bc.ca
(uepaTe) [ BUY HUNTING PRODUCT(S) |
[ LEN Applications \ Hunting Licences ) ('LER Authorizations |
LEH Applications
Below is a list of the Hunter?s current applications. You may click the application ID linkis) below to view the application details including payment information.
Application 1D Draw Name Draw Year  Species First Choice Second  Type Application Date Status

[ save|

Enter BC Services Card details

Step 2

Enter the Serial Number found on the back of their BC Identify with BC Services Card
Services Card or Combination BC Driver's Licence and
SerViceS Ca rd. Identify for: Hunter Residency Check

Lookup the cardholder by the details on their
Step 3 card.

Enter theil‘ Birthdate found on the front Of theil‘ Cal‘d You need to confirm they have their BC Services Card with them.

What is their card serial number?

Step 4 It's on the back right side of their

card

Click Continue. I:I

When is their birthdate?
For example, 12 26 2007

Month  Day Year

Continue

« Cancel Identify with BC Services Card Need Help? Contact us
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Confirm customer identity

BRITISH
COLUMBIA

Step 5
Confirm their identity with a photo identification check.

Note: If no photo is displayed and they are over 16 years
old, ask them to provide photo identification to complete
the check.

Step 6
Click Yes, continue.

If the system cannot find a match or if you aren't able to
confirm their identity, click No, cancel Identify and advise
the customer to submit their residency credential
application online through WILD, or call FrontCounter BC
at 1-877-855-3222.

Identify with BC Services Card

Identify for: Hunter Residency Check

Is this who presented the card?

4 Cancel Identify with BC Services Card Need Help? Contact us

Step 7
After the system shows the credentials have been updated,
click Close.

Note: If you close this window using the X in the corner,
you may need to click refresh on your browser for the
profile to update.

[cose |

0] test.j100.gov.bc.ca

Credentials have successfully been updated.

View updated credential

Step 8

Hunter's Product Inventory

The newly granted or updated credential, with
three-year expiry date will be visible from their

Fish and Wildlife ID:
Fish and Wildlife Status:

f. I Hunter Information Address(es) Credentials (ReNew sc RestoenT crepenTraL )
p rofrilie p a g e. Name: ABRAHAM SAMUEL Type Residency: B.C. Resident (Active)
BARTEAUX Mailing 160 Connaught Street Expires: May 29, 2028

Date of Birth: May 9, 1967  (58) Vanderhoof BC V0J 340

Gender: Male Street 160 Connaught Street

Main Phone #: (250) 123-4567 Vandernoof BC V0J 340

CellPhone#: () -

Email: T00001507@idtest gov.bc.ca

[uppate | [ BUY HUNTING PRODUCT(S)

LEH Applications M Hunting Licences 1 LEH Authorizations 1

218 264 192 (Verified)
Active

LEH Applications

Application ID  Draw Name

Belowis a list of the Hunter?s current applications. You may click the application ID link(s) below to view the application

defails including payment information.

Draw Year  Species First Choice Second Type Application Date Status
Choice

(save||
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tel:+1-877-855-3222

\UW"»
WILD Quick Reference Guide (Vendor) i\\.%
BRITISH

Grant or Renew a B.C. Resident Credential COLUMBIA

Appendix A

Combination BC Driver's
Licence and Services Card

Restrictions/
Class: §
wi:95.0 kg K185 cm COLUMBIA

~ sexM  Eyes: BLU  Hai:BRN

T sennosnttll B M

008:1977-Aug-09

Photo BC Services Card

B Bt BRITISH
sex:F COLUMBIA

jremreay s

Non-Photo BC Services Card TEST CARBAIATNT i | . e
(requires an additional photo ID lesued: m-::
if 16 years of age or older) :':';' ;
BRITISH
910 GOVERNMENT STREET o g
VICTORIA BC V8W 3Y8

Need help or have questions?

Visit gov.bc.ca/WILD-vendor-resources

or

Contact your local Service BC office
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https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=FD6DB5BA2A5248038EEF54D9F9F37C4D#locations
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