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This guide provides the steps required to grant or renew a B.C. resident credential in a customer’s Fish and 
Wildlife ID (FWID) profile. 
 

Hunting: An active B.C. resident credential is required for individuals to access hunting products reserved 
for residents. B.C. resident credentials must be renewed every three years. 
 
Fishing: A B.C. resident credential is not required (optional) to purchase a resident fishing licence.  

 
Before you start 

• Request a valid BC Services Card or BC Driver’s Licence and Services Card (combination card) 
from your customer. See Appendix A for examples. 

• If a non-photo BC Services Card is provided and the customer is 16 or older, they must also provide 
photo ID. 

• Regular (non-combination) BC Driver’s Licences cannot be used to grant or renew residency. 
• The customer must be present at the counter with their identification. 

 

 
Note: Screenshots provided below are examples only. 

 

Getting started 
Step 1 
Click on Fishing & Hunting from the main menu 
and search for an existing FWID or create a new 
FWID. 
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https://www2.gov.bc.ca/gov/content?id=8C4F79F74974467880D47238FE633B80#resident-credential
https://www2.gov.bc.ca/gov/content?id=368749204E864C808A081B004EAB78AF
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http://j100.gov.bc.ca/ext/ras/default.aspx
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
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Step 2 
From the customer’s FWID profile, click 
Grant/Renew BC Resident Credential. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter BC Services Card details 
Step 2 
Enter the Serial Number found on the back of their BC 
Services Card or Combination BC Driver’s Licence and 
Services Card. 
 
Step 3 
Enter their Birthdate found on the front of their card. 
 
Step 4 
Click Continue. 
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Confirm customer identity 
Step 5 
Confirm their identity with a photo identification check. 

Note: If no photo is displayed and they are over 16 years 
old, ask them to provide photo identification to complete 
the check. 
 
Step 6 
Click Yes, continue. 

If the system cannot find a match or if you aren’t able to 
confirm their identity, click No, cancel Identify and advise 
the customer to submit their residency credential 
application online through WILD, or call FrontCounter BC 
at 1-877-855-3222. 

 

Step 7 
After the system shows the credentials have been updated, 
click Close. 

Note: If you close this window using the X in the corner, 
you may need to click refresh on your browser for the 
profile to update. 
 
 

View updated credential 
Step 8 
The newly granted or updated credential, with 
three-year expiry date will be visible from their 
profile page. 

tel:+1-877-855-3222
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Appendix A 
 

 

 
 

 
 
 

Need help or have questions? 
 

Visit gov.bc.ca/WILD-vendor-resources  

or 

 Contact your local Service BC office  

 

Combination BC Driver’s 
Licence and Services Card 

 

Photo BC Services Card 

 

Non-Photo BC Services Card 
(requires an additional photo ID 
if 16 years of age or older) 

 

https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=FD6DB5BA2A5248038EEF54D9F9F37C4D#locations
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