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Vendors can void a licence or application in WILD for up to 30 minutes after they issue it. Voiding is used to 
quickly correct errors before payment is collected from the customer.  

You may need to void when: 
• A customer leaves your establishment without paying 
• The wrong licence or application was issued (vendor or customer error)  
• The licence or application was issued under the wrong customer profile 

This guide provides the steps required for vendors to void a licence or application themselves within 30 minutes 
of issuance.  

If more than 30 minutes have passed since issuance, and payment was not taken or was refunded (result 
of a vendor error), the licence or application must be cancelled instead of voided. To request cancellation, submit 
a vendor cancellation request. 

If more than 30 minutes have passed, and payment was taken (result of the customer’s error), advise the 
customer to submit a written request for cancellation and a refund by email to fishandwildlife@gov.bc.ca.  

Hunting vendors: If a species licence is voided or cancelled (or a cancellation request was submitted), 
immediately write VOID across the front of the physical licence. Return all species licences marked void to Service 
BC with your next settlement. 

Before you start 

• Log in to WILD and navigate to the customer’s FWID profile.  
 

 
Note: Screenshots provided below are examples only. 

 
Void licence or application 
Step 1 
On the customer’s FWID profile page, 
select the licences or application tab 
where the void is needed. 
 
 
 
 
 
 

CONTENTS HELPFUL LINKS 

Void licence or application 
View void in settlement 

• WILD vendor log in 
• Vendor resources 

https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A#cancelling
mailto:fishandwildlife@gov.bc.ca
https://j100.gov.bc.ca/ext/ras/default.aspx
http://j100.gov.bc.ca/ext/ras/default.aspx
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
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Step 2 
Click Void next to the licence or 
application that was issued in error. 
 
Note: You will only see void next to items 
you issued within the last 30 minutes.  
 
 
 
 
 
 
 

Step 3 
Enter comments that clearly explain the 
reason for voiding and click Save. 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4 
The licence or application status is now 
void. 
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View void in settlement 
Voided licences and applications will 
immediately appear in the voided licence 
section of your settlement. Review the 
instructions for how to settle a vendor 
account found in the vendor resources.  
 
 
 
 
 
 
 
 
 

Need help or have questions? 
 

 
Review the Fish and Wildlife WILD Limited Entry Hunting Vendor User Manual, 

visit gov.bc.ca/WILD-vendor-resources  

or 

 Contact your local Service BC office  

https://www2.qa.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=FD6DB5BA2A5248038EEF54D9F9F37C4D#locations
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