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Void a Licence or Application COLUMBIA

Vendors can void a licence or application in WILD for up to 30 minutes after they issue it. Voiding is used to
quickly correct errors before payment is collected from the customer.

You may need to void when:

e A customer leaves your establishment without paying
e The wrong licence or application was issued (vendor or customer error)
e Thelicence or application was issued under the wrong customer profile

This guide provides the steps required for vendors to void a licence or application themselves within 30 minutes
of issuance.

If more than 30 minutes have passed since issuance, and payment was not taken or was refunded (result
of a vendor error), the licence or application must be cancelled instead of voided. To request cancellation, submit
a vendor cancellation request.

If more than 30 minutes have passed, and payment was taken (result of the customer’s error), advise the
customer to submit a written request for cancellation and a refund by email to fishandwildlife@gov.bc.ca.

Hunting vendors: If a species licence is voided or cancelled (or a cancellation request was submitted),
immediately write VOID across the front of the physical licence. Return all species licences marked void to Service
BC with your next settlement.

Before you start

e Loginto WILD and navigate to the customer’s FWID profile.

CONTENTS HELPFUL LINKS
e Void licence or application e WILD vendor log in
e View void in settlement e Vendor resources

Note: Screenshots provided below are examples only.

Void licence or application

Step 1
FWID Profile
On the CUStomer,S FWID prOfIIe page: Individual Information Addresses Credentials  RENEW BC RESIDENT CREDENTIAL
select the licences or application tab s Wy OB o om0
where the void is needed. e el T oo s e

Date of Birth Jan 20,1984 (42)
Gender Male
Cell Number (250) 123-4567
Phone Number: () -
Email Test Tester@gov.be ca
UPDATE CONTACT INFORMATION ADO FISHING & HUNTING PRODUCTS

Fishing Licences | Hunting Licences | LEH Applications || LEH Authorizations

Fishing Licences EMAIL LICENCES | | PRINT LICENCES
Below is a list of fishing licences for the current / upcoming licence year and includes licences purchased for the individual or by the individual on behalf of others.
Licence Type Licence Year  Valid From  Valid To Purchased For Status. Purchased Date

Annusl Angling Licence 2025126 Jan 26,2026 Mar 31,2026 .. Fisherman (247 658 667)  Issued Jan2s,2026  OI0
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https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A#cancelling
mailto:fishandwildlife@gov.bc.ca
https://j100.gov.bc.ca/ext/ras/default.aspx
http://j100.gov.bc.ca/ext/ras/default.aspx
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
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Void a Licence or Application

Step 2

Click Void next to the licence or
application that was issued in error.

Note: You will only see void next to items
you issued within the last 30 minutes.

Step 3

Enter comments that clearly explain the
reason for voiding and click Save.

Step 4

The licence or application status is now
void.

D)

FWID Profile
Individual Information Addresses Credentials (RENEW BC RESIDENT CREDENTIAL )
Hame: oot Fleterman Maiing PO Box 123 « BC. Resident (Active)
Victona BC VBT 509 Expires January 01, 2028

FWID. uresossr @ Stweet 2975 Jutand Rd + Hunting (Active)

FWID Status:  Active el Eo L A®

Date of Birth: Jan20,1984 (42)

Gender: Male

Coll Number:  (250) 123.4567

Phone Number: () -

Emait: Test Tester@govbe.ca

é T INFOR Imull} | ADD FISHING & HUNTING PRODUCTS

[ Fishing Licences | mm [m}

Fishing Licences EMAIL LICENCES | | PRINT LICENCES |

Below is a list of ishing licences for the current / upcoming iCENce year and includes licences purchased for the ndnvidual or by the individual on benai of others.
Licence Type Purchased Datg,
i, 20 20020

Licence Year  Valid From  Valid To Purchased For Status

Annual Angling Licence 2025/26 Jan 26,2026 Mar 31, 2026 J. Fisherman (247 659 687)  Issued

Void

To void the Product, please enter a reason for the void in the Comments section and press
save.

* An asterisk indicates a required field.
Wendor Repudiation\Void

Issued licence in wrong profile.

Reason:

* Comments:

N\

By clicking the "Save" button below, | certify that this Product has not been voided for any
fraudulent or illegal purpose. | understand that it is an offence to provide false information

“Gancet [ smve.

FWID Profile
Individual Information Addresses c | RENEW BC RESIDENT CREDENTIAL |
Name: John Fisherman Maling PO Box 123 + B.C. Resident

(Active)
Expires: January 01, 2028
« Hunting (Active)

Victona BC V8T 5J9
FwiD: uresoeer (@ Street 2975 Jutland Rd
Victoria BC V8T 5J8

FWID Status: Active

DateofBinth:  Jan20,1984 (42)

Gender: Male

Cell Number: (250) 123-4567

Phone Number: () -

Email Tesl Tesler@gov be ca

| UPDATE CONTACT INFORMATION | ADD FISHING & HUNTING PRODUCTS |
I”Flshlng Licences | [’m m rﬁm

Fishing Licences EMAIL LICENCES = PRINT LICENCES |

Below is a list of fishing licences for the current / upcoming licence year 1 purchased for by on behalf of others.
Licence Type Licence Year Valid From  ValidTo  Purchased For Status Purchased Dats
Annual Angling Licence 202528 Jan26,2026 Mar 31,2028 J Fisherman (247 659 687) Jan 26, 2026
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View void in settlement
Voided licences and applications will e Acmunt
immediately appear in the VOided Iicence Below is a list of Fishing Licences that are ready io be seftled
. . Choose your next step:
SeCtlon Of your settlement' ReVIeW the L} ;emeyﬂura:cnuntasolmesmememD:le and generate your Settiement Report, or
instructions for how to settle a vendor e e
account found in the vendor resources. Next
Issued Licences
Vendor Amount Commission GST/HSTon
Issue Date Licence # Licence Sold To Ref. # Charged Earmed Commission
Total: 0 Total (CAD): $0.00 $0.00 $0.00
Voided Licences
Issue Date  Licence # Licence Sold To ;i;“’:" Voided by
Jan 26, 2026 100000048198C Annual Angling Licence Fisherman, J. 12345 Userld (Vendor)
Total: 1

Need help or have questions?

Review the Fish and Wildlife WILD Limited Entry Hunting Vendor User Manual,

visit gov.bc.ca/WILD-vendor-resources

or

Contact your local Service BC office
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https://www2.qa.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=ED271ED2E0B149FBB24C99221140106A
https://www2.gov.bc.ca/gov/content?id=FD6DB5BA2A5248038EEF54D9F9F37C4D#locations
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