
Community Gaming Grants Online Application Access 
Community Gaming Grants is launching a new online application system in 2025. 

Starting February 1, 2025, either a Business BCeID or Basic BCeID is required to submit an 

online application for a Community Gaming Grant, a PAC & DPAC Grant, and a Capital 

Projects Grant. 

Determine whether your organization already has a Business BCeID 

To verify that your organization is already registered with a Business BCeID, please search for 

your organization at: https://www.bceid.ca/directories/whitepages/ 

• Organizations already registered for a Business BCeID will display details, such as

contact information for the Account or Profile Manager, for your organization’s BCeID

account.

• The Account or Profile Manager is responsible for managing the Business BCeID account.

• Contact the Account or Profile Manager within your organization to request the creation

of a unique Business BCeID account for you to use.

• Once you have a unique Business BCeID, you will be able to submit an online

application.

• Organizations that determine they are not registered must apply for either a Business

BCeID or a Basic BCeID.

Decide whether you will register for a Business BCeID or a Basic BCeID 

To apply for funding, you will have the option to sign in using either a Business BCeID or Basic 

BCeID. These credentials each have different requirements to register and may impact your 

ability to access certain features in the new online system.  

Business BCeID 

• Allows multiple staff and volunteers access to an application and historical records.

• Less disruptive for organizations with staff turnover, due to the ability for multiple users

to have access (at the discretion of the Account or Profile Manager).

• It may take several weeks to register a new account.

Basic BCeID 

• Only the individual registered under the Basic BCeID can access an application they have

created.

• Community Gaming Grants staff cannot supply records to other staff or volunteers at

the organization.

• The user can complete registration within minutes.

https://www.bceid.ca/directories/whitepages/


All applicants will have the option to print and/or save their application at the point of 

submission. 

Register for a Business BCeID or a Basic BCeID 

Register for a Business BCeID or Basic BCeID at: https://www.bceid.ca/register/ 

BCeID Support 

For questions related to BCeID (account information and registration), contact the BCeID help 

desk*:  

• 1-888-356-2741 (Canada and USA toll free)  

• 604-660-2355 (Within lower mainland or outside of Canada and USA)  

• Online support form: https://www.bceid.ca/help_request/default.aspx?referrer=R%2f1   

*Open Monday to Friday (except statutory holidays) from 7:30 am to 5 pm PT. 
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