Submitted date: 2025-02-28 18:50:29 Eastern Standard Time

2024 Provincial Public Library Grant Report
(PLGR)

Privacy Notice

Your responses are collected by the Ministry of Housing and Municipal Affairs under sections 26 (c)
and (e) of the Freedom of Information and Protection of Privacy Act for the purposes of grant
reporting and accountability.

To protect your own privacy and the privacy of others, please do not include any personal
information such as non-business contact details.

If you have any questions regarding the collection of personal/business information, please contact
PUBLIB@gov.bc.ca.

Overview

Library Name

Richmond Public Library

Library and Community Profile
Provide a brief description of your library and the community it serves (e.g., demographics, local economy,
governmental relations, historical context, current issues, etc.).

Located on the ancestral territory of the hanqaminam speaking peoples, Richmond is an international hub and
growing urban area. The city has transformed from its rural roots, adapting to local needs with development in
downtown and waterfront areas.

The City’s population has grown by 5.9% from 2016 to 2021. Today, Richmond is home to over 125,000
immigrants, a significant population of seniors, and lower-income and vulnerable communities. Richmond
Public Library (RPL) is committed to supporting these communities through various initiatives, such as
programming for each demographic, services that extend to these communities, and welcoming spaces for all.
Amid the global cost of living crisis, RPL remains a valuable space for residents to access programs and
collections, virtually and in person, and supports growing needs beyond our branches through digital
initiatives, community pop-ups and hybrid programming. Our vision is to inspire curiosity, transform lives, and
empower everyone by creating opportunities to learn, connect and belong.


mailto:PUBLIB@gov.bc.ca

2024 Year in Review

Highlight activities and accomplishments that the library has focused on this year. Briefly outline how library

funding (local, provincial, annual, one-time/targeted) has been used or earmarked for library services and/or
special initiatives to meet community needs. Use the Featured Initiatives section starting on the next page to
go into more detail on specific projects.

The library evolved in 2024 to serve its community and meet residents’ needs, focusing on developing and
delivering programming, collections and services that promote learning, connecting and belonging. This work
included the following highlights:

- Engaging our diverse community: Progress is well underway to prepare the Special Collection on Chinese
Culture, located at the Brighouse library, for launch in early 2025. This collection, donated by Dr. Kwok-Chu
Lee (Master Lam Chun) supports the learning and research of subjects related to Chinese culture. The
Chinese Art Collection, of the highlights of the Special Collection on Chinese Culture, will be made available
for public use and contains over 9,000 items highlighting Chinese calligraphy, Chinese painting, sculptures,
performing arts and other art forms. This collection will offer scholars as well as anyone interested in learning
more about Chinese culture and history the opportunity to access an extensive, high quality collection that
supports the pursuit of higher knowledge and self-improvement.

- Truth and Reconciliation: As part of the library’s commitment to Truth and Reconciliation, the Indigenous
Author Series returned for the second year, highlighting the talents of Indigenous authors and artists. New for
2024, the series was expanded to offer programming during the months of June and September to
commemorate both National Indigenous History Month and National Day for Truth and Reconciliation. The
library is committed to commemorating the tragic history and legacy of residential schools, and honouring
Indigenous communities, families and survivors. Through the Indigenous Author Series, the library is providing
opportunities for cultural learning, reflection and understanding.

- Fostering a lifelong love of reading: The library maintained a focus on literacy programming and offered 20
author events with over 800 attendees throughout the year. To engage and inform interested community
members, the library introduced targeted marketing to reach literacy organizations as well as private and
library-led book club members to promote these writers’ events. Reading programs such as book clubs,
author events and literacy-based programs bring people together through stories and aim to foster a lifelong
love of reading and learning.

- Building Digital Literacy: The Brighouse library’s Launchpad introduced a variety of new technology for the
community to use, including Sphero Indi robots at all branches, a cassette deck for digitizing cassette
recordings, a floppy disc reader and sticker printing supplies for the library’s Cricut Maker 3.

Digital literacy tools, programs and experiences provide a low barrier way for community to learn more about
digital technology at an introductory level. By removing the financial impact of accessing technology that can
be cost-prohibitive to purchase or learn to use, community members can develop new skills, spark new
interests and open the door to new ways to connect with family or friends.

Major Themes

Use the checkboxes below to indicate which areas your library primarily focused on this year. These themes
should be reflected in the Featured Initiatives section starting on the next page, and/or in the Year in Review
section above. We recommend choosing only the top 3-5 most relevant themes.

Staffing

Strategic planning and governance
Community outreach

Emergency preparedness

Acessibility and inclusion

Mental health and wellness
Reconciliation and Indigenous relations



Featured Initiatives

Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #1
Enter a brief, descriptive title for your initiative.

Community Services Connectors Program https.//www.richmond.ca/culture/social/accessibility/resources.htm

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

The Community Services Connectors Program (the Connectors), introduced as a partnership program with
the City of Richmond, provides weekly, peer-led drop in sessions, where residents receive 1-to-1 assistance to
help them find resources to better navigate social service and government systems.

The Connectors program is complemented by monthly Snacks and Facts events that are facilitated by local
community organizations. These learning opportunities focus on topics relevant to residents with lower
incomes, offering a way to foster familiarity and trust with a service provider before participants seek services.
Topics such as affordable housing support, employment resources and social service benefits were
highlighted in 2024

Planned and developed in 2023, the Connectors pilot program was offered every week for 22 weeks at
Ironwood Library in 2024. Costs for the remainder of the year were covered using operational funds from both
the library and City.

The Connectors program builds on the Community Services Pop Ups program that began in 2023 and
continues to be held monthly at Brighouse library. The result of the Connectors program has been increased
access to services that help meet immediate needs and improve quality of life for Richmond residents at risk
of or living n poverty. The approach for this program has also been documented so that it can be easily
replicated in other municipalities as an approach to poverty reduction.

Timeline and Progress Report

What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

Originally introduced as a pilot partnership project, the program is now shifting to be a core library service. In
addition, in 2025, the library is expanding the program to include its Cambie library location.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

The pilot initiative was funded through the Provincial Enhancement Grant and the Union of BC Municipalities
2023 Poverty Reduction Planning and Action Grant.

In 2025, the program was funded by Provincial Enhancement Grant funding which has also supported peer
navigator recruitment, training, and development and coordination of resources for peers to ensure their
success and the program’s overall success throughout delivery.



Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

The Community Services Connectors Program is an opportunity to build on the successes of RPL’s
Community Services Pop Ups and offer tangible action towards poverty reduction in Richmond, responding to
emergency community needs for its low-income and vulnerable populations.

The Community Services Connectors program supports the library’s 2024-2028 Strategic Plan to leverage
new and existing cross-sector partnerships to meet diverse and changing community needs. It is deepening
relationships with government agencies, non-profits, businesses and other partners, and is also strengthening
referral frameworks to ensure customers can access the support they need. Further, it advances actions in the
City’s 2021-2031 Collaborative Action Plan to Reduce and Prevent Poverty in Richmond related to the
development of programs and services that address the needs of specific population groups at risk of or living
in poverty and the development of targeted outreach opportunities.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

This project provides pivotal, weekly, reliable support for Richmond residents at risk of or living in poverty to
connect with community services at a dedicated library location that continues to experience high levels of
community need. It also offered the opportunity to evaluate a weekly delivery model and its effectiveness. In
addition, this initiative recognizes that it can be daunting for community members to seek assistance and by
offering access to vital services at the library, seen as a welcoming and familiar environment, community
members considered ‘harder to reach’ are provided with multiple ways to connect with service providers.

Since its launch in January 2024, over 2,500 community members and 40 community organizations have
been engaged in the Community Service Pop Ups, the Community Services Connector Program and the

Snacks and Facts event. These resource navigation initiatives have increased access to vital services for
people at risk of or experiencing poverty.

| have more initiatives to report:

Yes

Featured Initiatives

Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "l have more initiatives to report" at the bottom of this page.

Initiative Title #2
Enter a brief, descriptive title for your initiative.

Temporary Full-Time Two-Year Librarian Positions



Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

RPL has created two temporary full-time positions for two-year terms: Librarian | (Newcomer) and Librarian |
(RPL To Go Van).

The Librarian | (Newcomer) position concentrates on assisting newcomer populations, collaborating with the
Head of Newcomer and Volunteer Services. This librarian creates targeted outreach initiatives and library
programs tailored to meet the specific needs of Richmond’s growing and diverse newcomer community. With
a focus on cultural sensitivity and understanding newcomers’ challenges, they aim to actively promote library
services to foster social inclusion for newcomers in the Richmond community. The position was re-posted and
re-filled in 2024 after an internal promotion and the new hire has continued to advance the mandate of the
role. The importance of this role has elevated to a critical level as a result of the late 2024 federal budget cuts
to the settlement sector service agencies.

The Librarian | (RPL To Go Van) position is currently developing the service plan and overseeing oultfitting the
new mobile library van to bring library services directly to people of all ages in the community, including those
with accessibility needs. Once launched, they will share library expertise, communicate available services,
and work with the Branch Services team to plan numerous outreach opportunities, including City-wide events,
schedule deliveries, and build community connections; meeting community where they are to deliver library
services. The RPL To Go Van is anticipated to launch in late Q1 2025.

Timeline and Progress Report

What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

Both opportunities were created, finalized, and interviewed for in 2023. The successful applicants for both
positions assumed their roles in early 2024. As mentioned, the Librarian | (Newcomer) position was re-posted
and re-filled in 2024 after an internal promotion and the new hire has continued to advance the mandate of the
role.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

The Provincial Enhancement Grant will fully fund both positions for their two-year terms.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

Both positions address our strategic priorities of reducing and removing barriers to our libraries’ collections,
programs and services while also making experiences, programs and materials more accessible across our
community.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

Anticipated outcomes for the Librarian | (Newcomer) position are increased English language-learner
programming across all branches, new library services for underserved newcomer populations, and growing
relationships with settlement and immigrant-focused agencies and community groups within Richmond. For
example, in 2024, this new position ensured the expansion of English Learning programs from 8 programs
offered in 2023 to 14 programs offered in 2024. Over 220 sessions were made available with total attendance
of 3,426 — a 20% increase in attendance over 2023.

The Librarian | (RPL To Go Van) role will extend library services by sharing physical books and digital
collections, delivering programs and providing library service information across the City, including locations
where vulnerable communities are (seniors housing or residences, foodbanks, etc.), particularly addressing
accessibility needs. This service will focus on library expansion across Richmond. In 2024, this role has
ensured the creation of a curated collection

that includes a wide variety of materials to support reading preferences at community outreach events of all
ages. Further, by consistently bringing the RPL To Go Van to where community gathers, this position will
increase the visual presence of the library as the van is seen on local roadways and at local community
events.

| have more initiatives to report:

Yes

Featured Initiatives

Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "l have more initiatives to report" at the bottom of this page.

Initiative Title #3
Enter a brief, descriptive title for your initiative.

Supporting a Thriving Community — Invest in Staff

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

To ensure staff have critical knowledge and skills regarding upholding intellectual freedom, leadership and
cybersecurity, staff participated in three training courses throughout 2024.

Dr. James L. Turk led a staff workshop on intellectual freedom, Jay Kiew of Citizencentric facilitated the
completion of the 6-month long leadership program Elevate, and the library’s IT team developed and delivered
6 modules of cybersecurity awareness training.

Timeline and Progress Report

What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

All aforementioned training was delivered and completed in 2024.



Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

Annual provincial operating grant funding contributes to the library’s operating budget, including training and
development initiatives.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

Staff Development Workshop — Public Library: Intellectual Freedom vs. Censorship

Library staff have a core responsibility to safeguard and facilitate access to constitutionally protected
expressions of knowledge, imagination, ideas and opinions including those which some individuals and / or
groups may consider unconventional, unpopular or unacceptable. It is a responsibility of library staff to uphold
the principles of intellectual freedom as they carry out their respective library roles. To ensure staff had a
consistent level of knowledge pertaining to this topic, all reqular full and part-time library staff attended a staff
workshop in October to explore the topic of freedom of expression as it pertains to libraries. That same week,
Dr. Turk conducted a public community conversation at the library and led a workshop for Library Board
Trustees.

Elevate Leadership Development

Started in September 2023, the Elevate leadership development program concluded in March 2024. This
training was made available to 17 leadership staff and was comprised of 6 modules of leadership training to
support library leaders in developing and adapting their own authentic leadership styles to be able to respond
to different people and situations. During the modules, staff experienced hands-on small group workshops
and in-between sessions, staff met one-on-one with management mentors to discuss strategies for putting
their learnings into practice.

Cybersecurity

In recent years, several North American libraries have been impacted by cybersecurity attacks, which have
had a devasting impact on their network infrastructure and digital services. While the library has prioritized
enhancing its network infrastructure appliances, policies and procedures, it recognizes that it is everyone’s
responsibility to protect the library’s data. In early 2024, all staff were required to complete a series of Security
Awareness training assignments. This training ensured that all staff have a foundational level of knowledge
and skills necessary to identify and respond to potential digital threats and phishing attempts.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

All three training opportunities supported staff with learning opportunities to help ensure that library staff have
the knowledge and ability to enable them to provide exemplary customer service for Richmond residents and
library users.

The cybersecurity training was implemented to ensure the security of the library’s information assets by
equipping staff with the knowledge and skills necessary to identify and respond to potential threats and
phishing attempts.

Through Elevate, staff were equipped with skills focusing on delivering feedback & recognition, empathy,
communication strategies and more, empowering them to lead through change.

| have more initiatives to report:

Yes



Featured Initiatives

Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. You
have reached the maximum number of reportable initiatives.

Initiative Title #4
Enter a brief, descriptive title for your initiative.

Richmond Public Library 2024—2028 Strategic Plan

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

In September, the library announced the launch of its new strategic plan, Your Library, Our Future, designed
to guide how the library continues to support its community. This plan will inform how resourcing, operations
and activities will take place at Richmond Public Library.

Timeline and Progress Report

What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

The plan was confirmed by the Library Board and launched in September. It will remain in place through the
end of 2028. The plan outlines the library’s operational roadmap for the next four years.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

Annual provincial operating grant funding contributes to the library’s operating budget, including strategic
initiatives.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

The library’s Strategic Plan reflects our community’s input. It is informed by the voices of our customers,
Richmond residents, staff, and stakeholders. Their comprehensive feedback articulates which library services
matter the most. The end product of the Strategic Plan represents a journey as the library continues to evolve
to meet the changing needs of our growing and diverse community.

This comprehensive new strategic plan was developed throughout 2024 and outlines clear intentions for the
next four years, while reflecting the library’s commitment to relationships, service, innovation, diversity, equity
& inclusion and fun.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

The plan was developed through a data-driven and community-focused approach. To provide a thorough
engagement process, the library facilitated a series of workshops, surveys, and a broad online engagement,
Collectively. Almost 3,300 staff and community members had their say and all of this input provided a rich
base of ideas that informed the strategic planning process.

You have reached the maximum number of reportable initiatives. Click Previous Page to edit your
initiatives, or Next Page to proceed to the following section.

Challenges

The following topics have been identified as recurrent themes in prior years' PLGRs, along with
challenges that have surfaced throughout the current year. Select the level of concern each
challenge presents for your library.

Financial pressure (e.g., rising costs, reduced revenues, forecasting uncertainty, local budget)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

In response to the escalating cost of living, RPL remains committed to addressing community needs. This
involves ongoing expansion of our collections, creating new community spaces within branches, and
extending our outreach efforts to meet customers where they are amidst the evolving challenges. However,
the library’s ability to meet these evolving needs is impacted by the rising costs of growing its collections and
expanding its services. Ensuring we have the digital content and technology to meet demand continues to be
a budget pressure.

Municipal support for the library is consistent and reliable, however there is a recognition that public library
funding impacts British Columbians through municipal and provincial taxes. Continual and cumulative
increases in funding through tax dollars may not be sustainable for many individuals and families.

Governance (e.g., changes on the library board, relationship/conversations with local
government)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

Richmond Public Library has a strong library board with trustees grounded in the importance of public library
values, such as accessibility, intellectual freedom and diversity, equity & inclusion. Advocacy to the various
levels of government continues to be a priority for trustees.



Emergency response (e.g., fires, floods, extreme weather)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

Given the escalating impact of extreme weather events, RPL is actively exploring and employing strategies in
collaboration with the City to ensure continuous access to our facilities for community members seeking
warmth or cooling and ensuring proper communication of these initiatives.

Management is aware of the potential challenges posed by large-scale floods or fires and will look to prioritize
comprehensive planning in the coming months and years.

Staffing (e.g., recruitment and retention, mental health, and wellness)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

Prioritizing staff well-being and mental health remains a key focus at RPL, particularly in roles with frequent
customer interaction. Libraries across Canada are seeing an increase in incidents and providing mental health
support and access to benefits that support wellness are a priority. Ongoing support includes relevant training
initiatives and a Violent Risk Assessment actively seeking staff input. Based on staff feedback, positive steps
will be taken to ensure the ongoing safety of staff.

Connectivity (e.g., low bandwidth, lack of home internet in the community)

Low Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

Richmond Public Library collaborates with the City of Richmond to offer reliable free Wi-Fi access across all
public facilities.

Infrastructure/facilities (e.g., aging/damaged, renovations, new builds/upgrades/expansions)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

Richmond Public Library is modernizing our libraries to support tech-forward services, the need for increased
seating, new program and meeting spaces, along with space for our growing collections.

In alignment with our commitment to meet community needs and enhance accessibility, RPL anticipates and
is currently completing upgrades across our locations. The construction of the Steveston Community Centre
and Library is now underway and is scheduled for completion in 2026.

Additionally, Brighouse library has a renovated lobby space since February 2024, and new seating has been
added at both Brighouse and Steveston library.

Enhancement grant funding will further support space use optimization at the Cambie and Ironwood libraries
in 2024-2025. Any further renovations to RPL libraries will be carefully considered in the coming years.



Community access to the library (e.g., geographic isolation, lack of local public transit, building
accessibility)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

RPL is continuing to actively assess the locations of its two book dispensers to ensure ease of access to all of
Richmond’s community members, exploring opportunities for additional dispensers or potential relocations.
The library’s RPL To Go Van will also begin service in 2025 to reach more of the community.

Disappearing services in the community (e.g., government, banking, health)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

Last year’s decrease in settlement and newcomer service agency funding has resulted in an increased
demand for library staff to fill those gaps.

Public health (e.g., COVID-19, vaccinations, access to Telehealth)

Low Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

During the COVID-19 pandemic the library established guidelines and protocols working with various levels of
government and health authorities to prepare for future public health challenges.

Regulatory impacts (e.g., accessibility, privacy, employment standards)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

As accessibility standards progress positively, RPL remains steadfast in providing comprehensive, accessible
programming, services, and spaces for the Richmond community. In tandem, libraries are equipped with
CCTV cameras, which require continuous monitoring of evolving privacy considerations and policies that is
being shifted from the library’s IT team to the City of Richmond. Our HR team is applying similar diligence
concerning changes to ESA legislation, mental health & psychological safety, and WorkSafe BC regulations.
Given the dynamic nature of regulatory requirements, compliance remains a high priority. Ongoing efforts
involve staff capacity to understand, adapt, and implement internal policies to meet the evolving landscape of
local, provincial, and federal regulations.



Vulnerable communities (e.g., people experiencing homelessness, addiction, mental health
crisis)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

RPL is proactively exploring and implementing initiatives to address the needs of Richmond'’s vulnerable
population, notably through programs such as Community Services Connectors. Our libraries continue to
serve as welcoming and accessible spaces for the community, with staff undergoing relevant training to better
understand vulnerable populations’ needs and effectively support customers.

Sociopolitical tensions (e.g. intellectual freedom, protests, global events, racism, homophobia)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.

In response to the observed rise in anti-Asian, Muslim, and new immigrant racism within the local community
and globally, as well as what is observed to be happening across the country in regards to challenges to
intellectual freedom and LGBTQ rights, RPL’s current priority is to vigilantly monitor and track incident reports.
Given the evolving global political landscape, there is recognition that such incidents may persist and
escalated measures may be required. We are committed to maintaining the library as a safe, welcoming
space for all. The library is reviewing policies to support governance and operations.

Other (please specify)

N/A

Board Approval

Download the board approval signature form from the Public Libraries Branch website here:
https://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/public-libraries/tool-resources-library-
administrators/reporting-accountability

Upload the signed form by clicking the button below.

Upload Board Approval Signature Form

2024 _public_library _grant_report_approval_form - RPL.docx

Your 2024 Public Library Grant Report is almost complete.

Once you click Submit, you will no longer be able to edit your report.

You may use the download options at the bottom of this page to save a copy of your report before
submitting.


https://www2.gov.bc.ca/assets/gov/residents/sports-and-recreation/arts-culture/public-libraries/public-library-sofi-files/2024_public_library_grant_report_approval_form.docx
https://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/public-libraries/tool-resources-library-administrators/reporting-accountability

If you need to edit your report after submitting, please contact the Public Libraries Branch at
PUBLIB@gov.bc.ca.
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