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Overview

Library Name

Nakusp Public Library Association

mailto:PUBLIB@gov.bc.ca


Library and Community Profile
Provide a brief description of your library and the community it serves (e.g., demographics, local economy,
governmental relations, historical context, current issues, etc.).

Nakusp Public Library has been serving the Village of Nakusp and the surrounding areas of the Regional
District of Central Kootenay (RDCK) for over a century. 

The Sinixt, Ktunaxa, Secwempc, and Sylix (Okanagan) Indigenous peoples lived throughout this area in pre-
colonial times. Historical and contemporary relationships between these groups and Municipal, Provincial, and
Federal governments is complex and evolving. 

Nakusp Public Library receives 60 per cent of its local government funding from the Village of Nakusp and 40
per cent from a special taxation area of Area K in the Regional District of Central Kootenay (RDCK). We
receive funding that supports operations from the Province through Public Libraries Branch (PLB), and we
also receive funding via one-time grants from PLB. 

Nakusp is situated on a south-facing shore of what was the Columbia River until it was dammed in the 1960s
and became known as the Arrow Lakes Reservoir. Like many other townships in the area, Nakusp was an
industry centre for forestry and mining, and forestry continues to be a major contributor to the local economy. 

Due to the effects of the dams and mountainous terrain, Nakusp is geographically isolated. Although
connected by highways to the north, south, and southeast, the northern and southern routes depend upon
ferries. In 2024, the southeastern route was closed due to wildfires in the North Slocan Valley near Silverton,
and strikes by ferry workers temporarily barred access to the northern and southern routes. Transportation in
the area is precarious. 

Like the rest of the province and Canada generally, housing has been in very short supply, although there
seemed to be an increase in available housing stock nearing the end of 2024. In recent years, professional
positions have remained empty due to a lack of housing for qualified candidates moving into the area. Mental
health, drug use and abuse are also issues in our communities. 

RDCK Area K and Nakusp both have an overall decrease in projected population between 2016 and 2025,
with the largest decrease predicted in youth under 20 years of age, and a smaller decline forecast for working
age people (age 20-64). The demographic to see projected increases in both 2016 and 2025 is Seniors (age
65+). This has implications for the profile of patrons visiting the library. 

The Nakusp library has seen a marked increase in the number of people using library common areas for
remote work in recent years. In general, the library is seen as a desirable place to spend time working as well
as recreating and requests to use the space are steadily on the rise – more on that below. 

The Nakusp Public Library has been very well-loved and -supported by the communities it serves. Village
Council is happy to appoint a councillor sit on the Board of Trustees. The library collaborates and partners
with an ever-increasing number of community leaders and organizations on programming, projects, and much
more.



2024 Year in Review
Highlight activities and accomplishments that the library has focused on this year. Briefly outline how library
funding (local, provincial, annual, one-time/targeted) has been used or earmarked for library services and/or
special initiatives to meet community needs. Use the Featured Initiatives section starting on the next page to
go into more detail on specific projects.

The Nakusp Public Library began 2024 with a freshly painted lounge thanks to dedicated volunteers who gave
their time over the holiday period to spruce up the library. It was one of several needed improvements to the
building during the year. The bathroom floors were redone and the walls painted, and the wall patched and
painted where the wheel of an historic paddle wheeler was removed and donated to the museum. We bought
new computers and computer tables for the young adult area in response to increased demand for public
computers. The library space is itself a strong draw for visitors both local to the community and otherwise.
Many people are surprised by the beauty and coziness of our facility, particularly in a community of our size.
We are extremely fortunate to be able to offer such an attractive space, and it is through the combined efforts
of staff gaining grants as well as maintaining the space, and volunteers who donate their time to keep the
space neat and welcoming. 

As visually appealing as the space is, it is the staff who are the main factor in ensuring the space is
welcoming, and they create the foundation that enables volunteers, patrons and visitors to help build a vibrant
and inclusive environment. The library’s operations are supported by the Board of Trustees whose
governance ensure the policies and procedures set the tone of operations. We also have trustees who shape
the library through the Friends of the Library and contributions to the space, including filling the library with the
vivacious house plants that have been the subject of many compliments from visitors. 

Staffing can be a challenge in our small community, and this year we encountered several:

-	unpredictability in funding leads to inability to plan long-term with staff

-	limited budget results in NPL being able to afford minimal staffing 

-	low wages/few benefits making it difficult to recruit or retain staff

-	barely sufficient staffing to cover demands of regular operations: interlibrary loans, circulation, reference
questions, programs, events, etc.

-	large investment in training/knowledge requiring a prolonged probationary period to properly evaluate new
staff

-	small pool of candidates

-	increased requirements from legislative bodies demands more management time, which takes away from
capacity for training or other leadership duties with staff


Thanks to our skilled staff and dedicated volunteers and trustees, Nakusp Public Library was the destination
of choice for an increasing number of visitors, including homeschooling classes, remote workers, touring
writers, students seeking invigilation services, families with small children, pre-teen kids using public
computers, and many others. This year Nakusp hosted the Spring meeting of the Kootenay Library Federation
(KLF) and Library Directors’ Advisory Group (LDAG), which enabled area library directors and trustees to visit
our facility and operations. Visiting different library operations is extremely valuable and gives inspiration and
fosters connection between library workers and trustees. 


Nakusp Public Library continues to be approached to host work experience for students from the high school
and from WorkBC. We have been told that it is our welcoming environment with the positive role models of
our staff that make it a top choice for work experience placements. We were fortunate enough to hire a
returning Summer Student, which made increasing our BC Summer Reading Club easy as he had the
experience to get up and running immediately. This is one of the distinct advantages to being able to have
temporary staff return year to year. We wish him all the best in his future endeavours. 

With the support of the Kootenay Library Federation and funding from Public Libraries Branch (PLB), Nakusp
Public Library has been able to create a preliminary Emergency Preparedness Plan, the discussion around
which has been very valuable in hammering out details about operations in emergency conditions. We are still
in process of creating a final version of this document. The relevance of emergency preparedness was at the
forefront over the summer of 2024 as the north Slocan was placed under evacuation order from Slocan City
up to and including Silverton due to wildfires menacing residents; neighbouring New Denver was placed on
evacuation alert. These villages are only 30 minutes away from Nakusp, and the threat of wildfire is alive in
the awareness of everyone who lives in the area.



Major Themes
Use the checkboxes below to indicate which areas your library primarily focused on this year. These themes
should be reflected in the Featured Initiatives section starting on the next page, and/or in the Year in Review
section above. We recommend choosing only the top 3-5 most relevant themes.

Staffing
Facilities
Strategic planning and governance
Technology
Programming

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #1
Enter a brief, descriptive title for your initiative.

Increased Hours and Investment in Staff

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

Nakusp Library has seen an increase in the usage of the library for an ever-widening variety of activities. For
example, in addition to our long-standing Bring Your Own Book book club, we host one other consistent book
club and special topic book clubs. We have staff-run programs and events, volunteer-led programming, and
an ever-increasing number of requests for use of the library space by community groups who love the cozy
and welcoming atmosphere we foster. This atmosphere exists thanks to the staff at the circulation desk, the
management, and the board who are committed to creating an inclusive public space. 

Staff are the most important resource at the library. The knowledge they have and the service they provide is
enormous; in order to recruit and retain these valuable workers, wages and training were made top priority in
2024, with the Enhancement grant being used to top up wages and increase the hours the library is open to
the public. 

In 2024 there was a particular focus on health and safety, with staff attending workshops and training for
patron management, intellectual freedom, Evergreen collection software and LibPress website training, First
Aid, and more. Our staff also chose to attend a Naloxone information session we hosted at the library. The
largest investment made in staff training was the agreement of the library to take on some of the costs of the
participation of the library director in the LLEAD (Leadership development for the library and information
sector) program. Staff have been supported to attend regional training and the BCLA conference. 

For staff, there are ever-growing knowledge requirements, particularly in regards to digital and technological
realms. This requires an ongoing commitment to training for staff new and old. 

Interestingly, digital knowledge is not generally possessed by individuals drawn to work at Nakusp Public
Library, which may speak to a disconnect between the idea of what a library is (book exchange versus
computer- and network-integrated systems) and the reality what library work is (checking books in and out
versus computer-based problem solving).



Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

This is an ongoing initiative as we are continually investing in our staff as the knowledge base required for
them to competent and confident in their work is complex and very large. 

We were able to expand our open hours, but are still functioning with a skeleton crew and would like to
increase staffing levels to be able to offer more to our community. We are concerned that once the
Enhancement Grant funding is gone, we will not be able to continue our expanded hours, particularly because
we do not want to cut staff wages, nor will we be able to afford as much training for staff. 

One of the obstacles we have encountered has been the lack of a pool of suitable candidates for library staff
positions. When one of our staff moved away in the spring of 2024, we found it difficult to find a suitable
candidate to replace her. However, as wages increase the number of candidates is slowly increasing as well.
Due to budgetary constraints, we are currently unable to offer benefits to all staff. A benefits package would
increase the attractiveness of the library as an employer. 

Another challenge, because we do run the library with a skeleton crew with new staff, is the library director
must support new staff at the circulation desk at the moment rather than working on leadership and
managerial duties. As demands on managerial time increase in response to increased needs around
accessibility and health and safety, having sufficient staffing to support this time is crucial. Because we are
leaning on Enhancement Grant funding for our increased staffing levels, this issue will worsen once that
funding is no longer available.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

Enhancement Grant: $13,275 = $7,775 Wages + $4,400 Training + $1,100 Library Programs

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

Availability of Enhancement Grant funding has made more hours and increased wages and training for staff
possible. Increased activities and requests for more programs and use of library space have also prompted
the prioritization of increased hours and staffing and required more programming resources. 

In addition to our desire to ensure our staff are competent and confident in their roles, there are increasing
requirements from agencies like WorkSafeBC to ensure safe and healthy workplaces, and as a small library
we can find it challenging to pay for the training and staff hours needed for training. 

Because the library is seen as a safe environment with positive adult role models, we receive a number of
referrals from schools and employment organizations to host students and vulnerable individuals for volunteer
hours and work experience. In order to maintain a safe and positive space, it is vital that our staff receive
sufficient training and the library is adequately staffed. 

We would like to continue to be able to increase staffing and hours of operation in response to the needs of
the communities we serve. Having sufficient frontline staffing supports needed managerial work.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

This has made an enormous difference. 

See the increase in activities at the library below:

Program stats 

YEAR	Events & Programs	Hours	Attendees

2022	124	168	803

2023	151	240	1043

2024	152	279	1405



I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #2
Enter a brief, descriptive title for your initiative.

Improvements to library facility, connectivity & digital accessibility

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

Broadband internet has now reached the Nakusp Public Library thanks to the Village of Nakusp and the
Columbia Basin Broadband Corporation. We now have service to our firewall from a local provider, and are
budgeting for that expense now that the BC Libraries Co-op funding, which initially paid for the firewall and
three years of maintenance, is finished.

Other improvements in 2024 included: new floors and paint in bathrooms, minor renovations to the foyer, and
new computers and computer tables for youth.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

This is an ongoing need for the library. As demands for computers grow, and demands for programming and
library space increase, we are reaching maximum capacity in terms of space. We are considering options for
partnerships that may increase the possibility of library services in other locations, however the hard limit will
be our ability to staff additional spaces or run more programs.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

COVID-19 grant funds: $2,324.64 were used for computers, furniture, internet/firewall services.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

We continue to have requests for more patrons for more computers. We have prioritized more computers for
children who find a safe space to spend time with their friends at the library. 

Housed in Nakusp’s historic Centennial Building, our library’s cozy and attractive spaces are a big draw for
many people. Because we want to continue to have it be a beautiful and functional public space for the
community to access, maintaining and upgrading the facility is a high priority.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

Many people will bring their own computers to work in the library for a change of pace in their remote
workdays. We also have people of all ages, many of which are not library patrons or aren’t interested in
books, who come to use the public computers and printers as they do not own their own digital devices.
People play games, watch videos about how to fix their vehicles, print return shipping labels, work on art
projects and much more. The computers and the space itself bring many people in to the library, truly making
it a community hub.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #3
Enter a brief, descriptive title for your initiative.

Strategic Planning & Governance

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

Before the Policy Committee of the Nakusp and Public Library began updating old policies and creating new
policies for emerging issues, their first challenge was to reformat existing policy so updating them was simple
and could be easily done for years to come. 

Existing policies such as codes of conduct and library space usage, as well as collections were updated to
reflect the reality of operations at public libraries. As has been felt throughout public libraries, the need for
policy that protects and prepares libraries and their staff for critical incidents is crucial. Clarity around
collections policies and ensuring they are rooted in the ideals of intellectual freedom is also vital as challenges
to materials are increasing at a staggering rate. Controversy over who can use library space at other libraries
in the province and across the country has been the impetus for updating our policies. 

The development of new policies for new technology like virtual reality headsets has also been a priority.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

This is an ongoing initiative, but it is one that has come to the fore due to contemporary challenges facing
public libraries. 

A major challenge is the bare-bones staffing we currently have, which means the library director is pulled
between long-term vision and planning, and overseeing the day-to-day operations of the library. Having
another full-time employee would free the library director up to focus more on the steering the library into the
future through policy development and other planning processes.



Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

The Enhancement grant has enabled the hiring of more staff, and the increasing of wages to retain staff, who
will support the library director’s move to focusing on strategic planning and governance. This will require
more time for the training of the staff to take over more responsibilities, but the additional funding facilitates
this.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

Increasingly, public libraries and their staff are experiencing workplace harassment and violence, challenges
to materials, and protests against library programs. We are attempting to stay ahead of the curve by
developing policies in advance of any of these issues arriving on our doorstep.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

Updated policies will offer clarity to the library, its staff, and to the community accessing library resources.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. You
have reached the maximum number of reportable initiatives.

Initiative Title #4
Enter a brief, descriptive title for your initiative.

Increased Programming and Library Use

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

The overall number of programs offered at the library either through library staff facilitation, volunteer
facilitation, or in partnership with another community organization continues to increase. Because the library
director is the programming coordinator at the moment, due to a lack of trained staff able to take on that role,
that increase is limited by her capacity in addition to the amount of space and availability in the library’s
schedule. 

That being said, there are many organizations who bring their programming to the library, including
programming for seniors, children’s activities, school visits, and much, much more. As mentioned, the library
was able to offer more days of BC Summer Reading Club programming because we had a return Summer
Student who had the foundational knowledge of the program and the ambition to increase the amount of
programming.



Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

This is ongoing, and an expansion in both library-led programs and collaborations with community
organizations is planned for 2025. Much of this expansion will depend upon new staff developing in their roles
and taking on more of the implementation of these programs. Staff have enthusiasm and energy for new
projects, they simply need the time and resources to make them happen.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

Again, the Enhancement Grant has enabled the hiring of more staff, and the increasing of wages and hours to
retain staff. Staff will develop and be capable of planning and implementing more programming and
collaboration, and the additional funding facilitates this. We hope to have additional funding to continue this
into the future after the Enhancement Grants are no longer available.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

Increasing demand from library partners and patrons has driven increased library programming and increase
use of the space. Increased usage also includes increases in the number of requests for proctoring services
for residents who are pursuing education or training.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

The library will continue to be a place open to new ideas and events, and vibrant library programs will
underline the importance of the library as a thriving community hub. Libraries are not just about books.

You have reached the maximum number of reportable initiatives. Click Previous Page to edit your
initiatives, or Next Page to proceed to the following section.

Challenges
The following topics have been identified as recurrent themes in prior years' PLGRs, along with
challenges that have surfaced throughout the current year. Select the level of concern each
challenge presents for your library.

Financial pressure (e.g., rising costs, reduced revenues, forecasting uncertainty, local budget)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Rising costs are a concern, particularly with the threat of a trade war looming since the election of U.S.
President Trump in November 2024. Even before this threat, prices were increasing at a rate that has had an
impact on what we can afford to include in our collection, and offer in our programming.



Governance (e.g., changes on the library board, relationship/conversations with local
government)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Lease renewal with the Village of Nakusp came up in 2024, and to ensure proper funding levels to maintain
their property assets, they indicated they would be requiring an increase in the annual lease payment from the
library. Nakusp Public Library is fortunate to have a very positive relationship with the Village, and the Board
Chair has been working with Village staff on a mutually beneficial agreement.

Emergency response (e.g., fires, floods, extreme weather)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Wildfires in the area precipitated evacuation orders and alerts in Silverton and New Denver approximately 50
kms away, and closed the highway to the south during the summer. Evacuees forced from their homes to
Nakusp made use of the library as an adjunct living space as they waited out the orders. 

We are currently working on refining our Emergency Planning Procedures.

Staffing (e.g., recruitment and retention, mental health, and wellness)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Historically, wages have been low at the Nakusp Public Library for work that requires a high amount of
training, knowledge and competency. We have been working to increase wages and training, and we would
like to be able to offer benefits to all our staff, not just the staff who work more than 20 hours / month and
therefore qualify for the benefits plan to which we currently subscribe. 

Although we no longer have staff working alone, we still run the library with a skeleton crew, which is stressful
for staff as activities in the library continue to increase.

Connectivity (e.g., low bandwidth, lack of home internet in the community)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
We have a consistent number of patrons in the community, usually older people with low digital literacy, who
have neither internet nor computers at home and who rely on the library and the local literacy organization to
access their online accounts. Increasing security requirements (e.g. two-factor authentication) for web-based
accounts rely upon ownership of home computers (unchanging IP address) and/or smartphone, neither of
which this sector of our community have; they are digitally precarious. This precarity extends into healthcare
issues as this sector also cannot access online health portals and will have to book a face-to-face
appointment in order to access the information they cannot access online.



Infrastructure/facilities (e.g., aging/damaged, renovations, new builds/upgrades/expansions)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Library bathroom floors were replaced and the walls were painted. The foyer wall was patched and painted
after a large wheel from a paddle wheeler was removed. Electrical outlets were installed near computer
stations. 

The library frequently has several activities taking place, which can be difficult in a relatively small, open
space, and there is an increasing number of requests for activities and usage of library space. We do not have
space to utilize the two virtual reality headsets we have in our collection because there is not the physical
space to enable this to happen, for example.

Community access to the library (e.g., geographic isolation, lack of local public transit, building
accessibility)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
We are fortunately enough to have transit from the southern reaches of Arrow Lake on Fridays, but it would be
lovely to have more people able to access our library via transit. The elevator in our building makes the library
accessible for people in scooters and wheelchairs, and moms with strollers, but it would be great to have
wider doorways into our lounge area and through the back hallway. 

We have revived our book delivery outreach program with the help of volunteers, and are able to get materials
out to more people. 

The one issue with accessing the library is connecting with people who would benefit from the services we
have, and learning more about what would help people who would like to access them. This is a staffing issue
as staff are currently occupied with day-to-day operations and unable to take on more tasks such as giving
presentations and getting input from community groups or advertising our resources.

Disappearing services in the community (e.g., government, banking, health)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Disappearing services are a regular concern in our area. The most recent example in the past year occurred
when our local literacy partner, Columbia Basin Alliance for Literacy (CBAL), reduced the hours they were
open to the public due to budget and staffing difficulties. This meant that several of their clients came to the
library to access public computers, but with limited success due to increased security measures (see above).
We collaborate with them in order to offer them space for children’s programming as well, and will continue to
do so into the future.



Public health (e.g., COVID-19, vaccinations, access to Telehealth)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
This is only a concern for us in that our library is vulnerable if more than one or two of our staff become ill. We
did have a few occasions when the library had to close early due to a lack of staff when there were medical
emergencies.

Regulatory impacts (e.g., accessibility, privacy, employment standards)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Increased requirements are a demand on our library director, who, as the only full-time employee trains and
supports new frontline staff. Increased staffing would increase our capacity to address increased regulations.
This has large budget implications. 

There are budget implications as well due to the requirements for training of staff and cost of implementation
of upgrading facilities for accessibility. All of these are positive additions to the library, however they do come
with attached costs.

Vulnerable communities (e.g., people experiencing homelessness, addiction, mental health
crisis)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Our staff all volunteered to attend a Naloxone information session as addiction is an issue here and all wanted
to be prepared to save someone`s life if the occasion arose. 

That being said, we have had fewer critical incidents with patrons with mental health issues this past year as
we have established relationships with patrons who have been an issue previously. This is in no small part to
all staff being trained in de-escalation and working to support each other in stressful situations.

Sociopolitical tensions (e.g. intellectual freedom, protests, global events, racism, homophobia)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
We know these issues have affected other libraries in our region, but we have been lucky so far to not be
targeted. In terms of protest, we have had LGBTQ+ books shelved by patrons so their spine is not visible, but
we have not had any challenges to materials or incidents inside or outside of the library. However, we know it
is a distinct possibility this may happen as it has at other libraries.

Board Approval



Download the board approval signature form from the Public Libraries Branch website here:
https://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/public-libraries/tool-resources-library-
administrators/reporting-accountability

Upload the signed form by clicking the button below.

Upload Board Approval Signature Form

2024 PLGR Board Approval Nakusp Public Library Association.pdf

Your 2024 Public Library Grant Report is almost complete.
Once you click Submit, you will no longer be able to edit your report.

You may use the download options at the bottom of this page to save a copy of your report before
submitting.

If you need to edit your report after submitting, please contact the Public Libraries Branch at
PUBLIB@gov.bc.ca.

https://www2.gov.bc.ca/assets/gov/residents/sports-and-recreation/arts-culture/public-libraries/public-library-sofi-files/2024_public_library_grant_report_approval_form.docx
https://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/public-libraries/tool-resources-library-administrators/reporting-accountability
mailto:PUBLIB@gov.bc.ca



