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Privacy Notice
Your responses are collected by the Ministry of Housing and Municipal Affairs under sections 26 (c)
and (e) of the Freedom of Information and Protection of Privacy Act for the purposes of grant
reporting and accountability.

To protect your own privacy and the privacy of others, please do not include any personal
information such as non-business contact details.

If you have any questions regarding the collection of personal/business information, please contact
PUBLIB@gov.bc.ca.

Overview

Library Name

Chetwynd Public Library

Library and Community Profile
Provide a brief description of your library and the community it serves (e.g., demographics, local economy,
governmental relations, historical context, current issues, etc.).

Chetwynd, nestled in the foothills of the Rocky Mountains in Northeastern British Columbia, serves as the
gateway to the Peace River area. With a population of approximately 2,503 (2016 census) and a combined
estimate of 7,000 including surrounding areas such as Moberly Lake, Saulteau First Nations, West Moberly
First Nations, East Pine, Hasler Flats, Lone Prairie, and Jackfish Lake. Chetwynd is known for its outdoor
recreation opportunities, including hiking, hunting, fishing, and winter sports. The town boasts unique
chainsaw-carved statues and hosts an annual international chainsaw carving competition. Incorporated in
1962, Chetwynd is one of the younger communities in British Columbia. The region faced early and severe
wildfire activity in the spring of 2024, followed by a dry summer. As the town looks forward, it faces challenges
and opportunities related to growth, such as balancing environmental sustainability with industrial
development and enhancing local services. Chetwynd remains dedicated to fostering a welcoming community
for all residents.

mailto:PUBLIB@gov.bc.ca


2024 Year in Review
Highlight activities and accomplishments that the library has focused on this year. Briefly outline how library
funding (local, provincial, annual, one-time/targeted) has been used or earmarked for library services and/or
special initiatives to meet community needs. Use the Featured Initiatives section starting on the next page to
go into more detail on specific projects.

Chetwynd Public Library: 2024 Year in Review


The Move to the New Library

The highlight of 2024 was, without a doubt, moving into our beautiful new library! After years of planning,
preparation, and some unexpected delays, this long-anticipated project became a reality. Even with a few
bumps along the way—like the temporary partitioning during the parking lot construction, our new space has
quickly become a vibrant community hub. Completing the parking lot was another exciting milestone this year!


Through it all, our incredible staff kept programs and events running strong, welcoming patrons into both the
old and new libraries. From class visits and regular programming to community outreach, we’ve embraced the
journey with enthusiasm and resilience.


Programs & Events Highlights


Cultural Enrichment & Celebrations

•	Drum-Making Workshops: Guided by Elder Stan Fraser, participants handcrafted drums and rattles while
deepening their cultural connection through a special session with the Saulteau First Nations Women's
Drumming Group, making the experience even more meaningful.

•	Family Flashlight Fridays in February: This much-loved tradition featured themed Friday evenings, where
families gathered for flashlight-lit fun and interactive activities.

•	Multiculturalism Day: Coinciding with our library's soft opening, we celebrated the diverse cultures in our
community with food, crafts, and displays.

•	National Indigenous Day: In collaboration with the Tansi Friendship Centre and Saulteau First Nations, we
brought face painting and tattoos to Spirit Park.

•	Pemican Days: We ran Mano’s Kitchen at the Saulteau First Nations Pemican Grounds, contributing to the
vibrant cultural celebration.


Community Connection & Fun

•	Baby Welcoming: We celebrated the arrival of 15 new babies, connecting with new moms and fostering
community bonds.

•	Harvest Fest: The library hosted the Kids' Zone, offering engaging festival activities that brought families
together for a fun-filled, interactive day at this community-wide event.

•	Pride Event: The library participated with crafts and resources to support and celebrate diversity.


Seasonal Parties:

•	Halloween: Our first big event in the new library space was a hit for families, complete with activities, a
spooky hallway, and trick-or-treating.

•	Christmas: We hosted multiple holiday celebrations, including the Senior & Elder Community Christmas
Dinner; we were excited to move this event to the new library and welcomed 90 guests. The library also joined
the Community Light-Up Parade, handing out glowsticks and candy canes.


Ongoing Programs & Outreach

•	Income Tax Program: Thanks to our volunteer, we were able to keeping this program going, we are excited
to grow it in 2025.

•	Storybook Walks: We rotated stories set-up on the trails behind the library, and incorporating a fun
educational bug I-spy.

•	Magic Show: Leif David’s performance, funded by the NELF Federation, brought smiles to children and
families alike.


Professional Development

Decoda Literacy Conference

Two staff members represented the library at the Decoda conference held in Vancouver. They shared insights
and learned from literacy leaders, bringing fresh ideas back to our library.




Healing the Land Conference

Library Director attended the Saulteau First Nations' "Healing the Land" conference, gaining valuable
knowledge on cultural restoration and community healing. 


Special Projects

Digitization of Historical Newspapers

With funding from PRRD, DOC, and the library, we have preserved Chetwynd’s heritage. Newspapers can
now be viewed online. The museum is housing the bounded copies.


Emergency Preparedness

The library became a haven for Fort Nelson families during their evacuation. We also prepared grab-and-go
emergency kits after attending an information session with our local Fire Chief. These kits will be distributed at
our Grand Opening.


Technical Upgrades

A busy year! We introduced:

•	An online store and Square payments.

•	Online banking and payroll direct deposit.

•	A new 3D printer and STEAM programs, including coding and Dash the Robot.

•	DeepFreeze software for public computers.

•	An interactive media wall for dynamic programming. Thank you to our Assistant Library Director, for all the
creativity and programming on this!!


Acknowledgements

Deep gratitude to our dedicated staff, library board trustees, volunteers, and community partners who made
this incredible year possible. 


Looking ahead, we are energized by the possibilities in our new space and the growing connections within our
community. Together, we are creating a thriving, inclusive, and resourceful hub for all.


Here’s to another year of growth, creativity, and shared success!

Major Themes
Use the checkboxes below to indicate which areas your library primarily focused on this year. These themes
should be reflected in the Featured Initiatives section starting on the next page, and/or in the Year in Review
section above. We recommend choosing only the top 3-5 most relevant themes.

Facilities
Technology
Programming
Community outreach
Emergency preparedness
Acessibility and inclusion

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.



Initiative Title #1
Enter a brief, descriptive title for your initiative.

Moving into the new Chetwynd Public Library Building

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

After several delays, we were finally able to move into the newly constructed Chetwynd Public Library, an
exciting milestone for both our team and the community. The transition required careful coordination and a
dedicated effort from our staff, who worked tirelessly to pack, relocate, and set up the new space. 


Our scheduled move-in date was repeatedly pushed back, making it difficult to coordinate movers and
contractors. To minimize disruption to patrons, we finally scheduled the closure to be for two weeks, starting
June 10th. We strategically aligned it with the completion of regular library programs and the transition into
summer reading club. 


Another unexpected delay due to fibre installation pushed back our soft opening, but it turned out to be perfect
timing, we opened just in time for our Multiculturalism Day Celebration! It was a fantastic way to welcome the
community into the new space.


With the fibre installation happening just in the nick of time, we had to adjust our original phone system plans.
While this presented some logistical challenges, the benefit of a reliable, high-speed internet connection from
day one made it well worth the inconvenience.


Meanwhile, staff remained active in the community, providing Library on Location services at events such as
Saulteau First Nations Pemmican Days and National Indigenous Peoples Day park activities. 


While the core move is complete, some elements remain in progress, including deficiency work and the
installation of the moveable walls. We are also taking time to assess how best to utilize the space before
making final furniture upgrades. Fortunately, our Enhancement Grant funding came at an opportune time,
allowing us to purchase and install bookshelves as outlined in the construction plans.


Despite these adjustments, the new library has already proven to be a welcoming, functional, and inspiring
space for the community. As we continue to settle in, we look forward to enhancing the library experience for
all who walk through the doors.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

Looking ahead, 2025 should mark the final phase of this initiative, addressing any remaining construction
details and finalizing furniture upgrades. Since last year’s PLGR, the most significant progress has been the
successful relocation into the new facility, the setup of essential infrastructure, and the welcoming of the
community into the space. Despite some delays and the adjustments needed for furnishings, the new library is
already proving to be a vibrant functional community hub. With finishing touches left, we are excited to see
this project fully completed in the coming year! We are delighted that our new library includes a café space
continuing the valued service that was available in our previous location. As we settle in, we continue to work
closely with our local government to implement the tri-party agreement, ensuring that all roles and
responsibilities are effectively aligned. This transition has been about more than just moving into a new
building, it’s about finding our footing, adapting to the space, and making it truly our own.



Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

With the many unforeseen expenses that come with a move, the flexibility of the Enhancement Grant allowed
us to offset some of these costs, making the transition into our new space much smoother. One of the biggest
challenges was the high cost of bookshelves in the original construction budget. We used our enhancement
grant to purchase new bookshelves. Since these shelving units needed to be bolted to the floor, the grant also
covered the cost of scanning the in-floor heating system to ensure safe and proper installation.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

This initiative was prioritized to fulfill our commitment to providing an improved, modern, and accessible library
space for the community. Moving into the new library aligned with our strategic goals of enhancing library
services, increasing community engagement, and creating a welcoming hub for learning and connection. The
transition was also driven by the need for a larger, more functional space, as the previous building was failing
and no longer met the demands of our growing programs and services. Additionally, the availability of funding,
including the enhancement grant, allowed us to address key infrastructure needs, such as bookshelves and
safe installation, ensuring the library was well-equipped for long-term success.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

The new library has had a tremendous impact on the community, increasing visitor numbers, program
participation, and accessibility. The larger, more functional space allows us to serve more patrons comfortably,
with barrier-free access and improved shelving for easier collection browsing. The café space also enhances
this welcoming hub for social connection. With growing community engagement and expanded programs, the
library is thriving as a vibrant gathering space for learning and connection.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #2
Enter a brief, descriptive title for your initiative.

Technical Upgrades for Enhanced Library Services



Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

This past year, the Chetwynd Public Library implemented key technical upgrades to enhance security,
accessibility, and efficiency. We installed DeepFreeze on public computers to protect user privacy and moved
patron logins to a remote access system for streamlined management. Staff workstations were upgraded, and
children’s program registrations transitioned to online forms for easier sign-ups. We migrated document
storage to SharePoint for better collaboration, upgraded to a cloud-based phone system, and introduced
Square for credit/debit payments. Additionally, we added a scheduling app to improve staff coordination,
implemented online banking and direct deposit for payroll efficiency, and purchased a 3D printer for our
makerspace to expand creative and educational opportunities. These improvements have strengthened digital
services, optimized operations, and enhanced the overall library experience.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

Implementation of these technical upgrades began in October and was successfully completed by year-end.
The DeepFreeze installation, remote access system, workstation upgrades, and online children’s program
registration are fully in place, improving security and accessibility. The cloud-based phone system and Square
payment system are fully operational, streamlining communication and payment processing. Our 3D printer is
now available for community use, already supporting various projects. The SharePoint migration remains an
evolving process as we refine its structure for optimal collaboration. These upgrades have significantly
enhanced library services, ensuring greater efficiency and improved user experience.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

Per Capita Operating Grant helped to offset the costs to make this happen and help the our library stay
current with the technological changes.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

This initiative was prioritized to enhance patron security and privacy on public computers, improve operational
efficiency with upgraded digital tools, and provide more accessible services such as online program
registration and payment processing. The addition of a new 3D printer expanded STEM learning
opportunities, while modernizing communication and document management through cloud-based solutions
helped streamline workflows for staff. These upgrades ensure the library remains a dynamic and responsive
community resource, adapting to technological advancements and the evolving needs of patrons.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

This initiative has significantly improved both community access and library operations through modern
technology upgrades. Public computer users now benefit from enhanced security and privacy, while online
program registration and digital payment options provide greater convenience. The addition of a 3D printer
has expanded educational opportunities, fostering increased engagement in STEM learning. For library staff,
upgraded computers, cloud-based systems, and a new phone system have streamlined workflows and
improved communication. Early metrics indicate a positive response from patrons, increased efficiency in
service delivery, and growing interest in the makerspace’s resources. These enhancements reinforce the
library’s commitment to innovation, accessibility, and community engagement.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #3
Enter a brief, descriptive title for your initiative.

Chetwynd Public Library Events and Programming

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

The Chetwynd Public Library takes immense pride in its diverse and enriching programs, each thoughtfully
designed to reflect the needs and vibrancy of our community. From cultural celebrations to interactive family
events, our programming fosters connection, learning, and joy for all ages. 

This year, we embraced cultural enrichment with hands-on drum-making workshops, a lively Multiculturalism
Day, and our contributions to National Indigenous Day and Saulteau First Nations Pemican Days, celebrating
local traditions. Family Flashlight Fridays continued as a beloved winter tradition, creating magical moments
for families. 

Our community-centered events strengthened bonds, from welcoming new babies at our Baby Welcoming
Ceremony to bringing families together for Harvest Fest and our Seasonal Parties, where Halloween fun and
Christmas cheer filled our new library space. We also participated in the Pride Event, offering resources and
crafts to celebrate diversity. Throughout the year, our ongoing programs and events provided essential
services and entertainment, from the Income Tax Program, supporting financial literacy, to Storybook Walks,
inspiring readers of all ages through interactive outdoor learning. Families enjoyed the Leif David Magic Show,
bringing laughter and amazement to our summer reading program.



Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

We continuously seek grants and funding opportunities to support our diverse programming. Thanks to vital
provincial funding and our ongoing efforts to secure additional support, we offer high-quality programs that
enrich our community. While we have made great strides, grant cycles can be unpredictable, requiring
continuous applications and reporting. Rising program delivery costs also make securing sustainable, long-
term funding an ongoing challenge. Despite these obstacles, our commitment to seeking new funding remains
steadfast. We are dedicated to delivering outstanding programming that funders are proud to support,
ensuring our programs remain engaging, inclusive, and accessible to all.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

Provincial funding plays a crucial role in supporting this initiative, helping to cover essential costs and ensuring
program sustainability. Whether through annual funding or targeted grants like enhancement grants, these
contributions allow us to continue offering high-quality, accessible programming that benefits the entire
community. With additional funds, we are able to add that extra sparkle, turning great programs into truly
unforgettable experiences. For example, while we could have offered an adult crafting program, the extra
support allowed us to go further, bringing in a local Elder to lead a drum-making workshop. This addition
enriched the program with cultural learning, deeper connections, and meaningful steps toward reconciliation.
With continued support, we are confident in our ability to create impactful programs that strengthen our
community and celebrate our shared culture.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

This initiative was prioritized to meet community needs, align with our strategic goals, and make the most of
available funding. Targeted grants allowed us to enhance programming, adding cultural depth and
engagement that would not have been possible otherwise.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

This initiative has a profound impact on both the library and the community by strengthening connections,
preserving culture, and ensuring accessible programming for all. The Chetwynd Public Library is a welcoming
hub where people gather, learn, and build relationships. We actively show up for our community, going beyond
traditional library services to meet people where they are. Through our Library on Location program, we bring
books, resources, and engaging activities directly to the community. This includes visits to schools,
preschools, and daycares, both in Chetwynd and Moberly Lake, as well as the surrounding areas including
West Moberly First Nations and Saulteau First Nations, fostering connections and ensuring access to library
services for all.

Cultural connection is at the heart of our programming. We proudly hosted two drum-making workshops with
local Elder Stan Fraser and were honored to learn from the Saulteau First Nations Women’s Drumming Group
about the cultural significance of the drums that were carefully crafted. In partnership with the Tansi Friendship
Centre, we supported National Day for Truth and Reconciliation. Our team also participates in the Saulteau
First Nations Health Blitz and engages with community roundtables, including the Linda Krystina House,
ensuring we stay informed and responsive to emerging community needs.

Beyond programming, we welcome new residents with open arms through our Welcome to Chetwynd bags,
visiting local businesses and organizations to gather information and resources that help newcomers feel at
home. Our Baby Welcoming program connects young families to early literacy resources, and we are proud
that we can offer the Dolly Parton Imagination Library, reinforcing the library’s role as a key support network
from the very start.

Every initiative we take on is about creating impact, real, tangible change that makes Chetwynd an even
better place to live. Whether it’s bringing families together during our regular library programming, supporting
cultural traditions, or collaborating with local organizations, we approach everything with dedication, warmth,
and a commitment to excellence.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. You
have reached the maximum number of reportable initiatives.

Initiative Title #4
Enter a brief, descriptive title for your initiative.

Digitization of Historical Newspapers



Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

With funding from the Peace River Regional District (PRRD), the District of Chetwynd (DOC), and the library,
we have successfully preserved Chetwynd’s history by digitizing its historical newspapers. When the
Chetwynd Echo ceased publication, all remaining newspaper archives were left at the library for storage.
Moving into the new library building, we recognized the need for a long-term solution rather than continuing to
store boxes of aging newspapers.


After several unsuccessful in-house digitization attempts due to the labor-intensive process and poor image
quality, we sought external expertise. With grant-funded summer students, we carefully sorted, counted, and
packed all newspaper copies to ensure high-quality preservation. Recognizing the project's scope, we
secured funding from the PRRD and DOC for professional digitization services. Additionally, the enhancement
grant helped cover unforeseen costs, ensuring the successful completion of this project.


Now, Chetwynd’s historical newspapers are accessible online, offering a fantastic search engine for users.
The museum offered to house the bound copies for historical preservation. This initiative ensures that
Chetwynd’s heritage remains available for research, education, and community engagement.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

The project has been completed, with digitized newspapers now available online. The initiative began with
sorting and preparing the archives in summer 2023, followed by securing funding and executing the
digitization process through early 2024. While the main digitization phase is finished, we must continue
sourcing funding for the annual Newspaper Archives subscription to maintain public access.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

The initial digitization was funded by PRRD and DOC, with additional costs covered by the enhancement
grant. However, long-term sustainability requires securing ongoing funding for the Newspaper Archives
subscription to ensure continued access.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

This initiative was prioritized to preserve Chetwynd’s historical records and provide public access to local
heritage. With no current local newspaper, these archives serve as a vital historical record of the community’s
growth, events, and milestones. The move to the new library presented the perfect opportunity to transition
from physical storage to a digital format, making this history easily accessible to all.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

The digitization of historical newspapers ensures that Chetwynd’s local history is preserved and accessible to
future generations. The community now has an efficient way to explore historical events through a searchable
online platform. This resource benefits students, researchers, and lifelong residents who wish to revisit the
town’s past.


One of our summer students expressed excitement in seeing how Chetwynd developed over time, highlighting
how this initiative fosters community pride and historical awareness. This project also strengthens
partnerships between the library, local government, and the museum, reinforcing the library’s role as a
guardian of local history.

You have reached the maximum number of reportable initiatives. Click Previous Page to edit your
initiatives, or Next Page to proceed to the following section.

Challenges
The following topics have been identified as recurrent themes in prior years' PLGRs, along with
challenges that have surfaced throughout the current year. Select the level of concern each
challenge presents for your library.

Financial pressure (e.g., rising costs, reduced revenues, forecasting uncertainty, local budget)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Chetwynd Public Library faces financial pressures due to rising costs, inflation, and the challenges of
operating in a remote community. Higher expenses for goods and services, along with budget uncertainties.
To manage these challenges, the library has pursued grant funding, partnerships, and cost-effective digital
solutions. Despite these efforts, financial sustainability remains a concern, and we continue to seek funding
opportunities to maintain services.

Governance (e.g., changes on the library board, relationship/conversations with local
government)

Not a Concern

Emergency response (e.g., fires, floods, extreme weather)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
This past year, the library took proactive steps to support emergency preparedness in our community. Staff
attended a workshop led by our local fire chief at the college, gaining valuable knowledge on emergency
response. We also shared preparedness information with the community and assembled emergency kits,
which will be distributed at our library’s grand opening to help residents stay ready for unexpected situations



Staffing (e.g., recruitment and retention, mental health, and wellness)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
This past year brought significant challenges for staff, particularly managing the complexities of moving into a
new library while maintaining seamless operations. Despite ever-changing delays, staff remained dedicated to
offering programs, attending community events, and supporting patrons. However, the workload and constant
adjustments contributed to concerns about burnout. Recruitment and retention also remain ongoing
challenges, as it is difficult to compete with local industry wages.

Connectivity (e.g., low bandwidth, lack of home internet in the community)

Low Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Connectivity has been a challenge in the past, but with the installation of fiber internet in the new library, it is
now a low concern. This upgrade has significantly improved bandwidth, ensuring reliable access for patrons
and staff while enhancing digital services and online programming.

Infrastructure/facilities (e.g., aging/damaged, renovations, new builds/upgrades/expansions)

Not a Concern

Community access to the library (e.g., geographic isolation, lack of local public transit, building
accessibility)

Low Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Community access to the library remains an ongoing concern due to the lack of public transportation, with
only one taxi serving the town. To support accessibility, staff have been meeting students at the school bus
stop to safely walk them to the new library. However, with the completion of the paving project and new
sidewalks, this challenge has been less of an obstacle than initially anticipated.



Disappearing services in the community (e.g., government, banking, health)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Healthcare access remains one of the most pressing challenges in Chetwynd. The local hospital is regularly
placed on diversion due to staffing shortages, forcing residents to travel significant distances for emergency
care. Specialist availability is extremely limited, meaning many must leave the community for essential
medical services. Additionally, extended care options for seniors and those with complex health needs are
minimal, putting further strain on families and caregivers.


Beyond healthcare, Chetwynd faces other service gaps common in rural communities, such as limited
banking options, reduced grocery variety, and fewer essential services overall. These challenges make it
increasingly difficult for residents to access the support they need without leaving the community.

Public health (e.g., COVID-19, vaccinations, access to Telehealth)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Answered in the previous question.

Regulatory impacts (e.g., accessibility, privacy, employment standards)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Regulatory requirements play a significant role in shaping library operations and community services.
Accessibility standards ensure that our library remains a welcoming space for all, but meeting evolving
requirements, such as physical infrastructure, digital accessibility, and inclusive programming requires
ongoing investment. Privacy regulations guide how we handle patron data, especially as we expand digital
services. Employment standards, including wage expectations and labor laws, impact staffing and budgeting,
particularly as we strive to remain competitive in rural hiring markets. While these regulations are essential for
ensuring equity and safety, adapting to them in a small community with limited resources presents ongoing
challenges.



Vulnerable communities (e.g., people experiencing homelessness, addiction, mental health
crisis)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Chetwynd does not have a large visible homeless population, likely due to its extreme cold winters. However,
housing insecurity remains a concern, and those in need rely on the small shelter operated by the Tansi
Friendship Centre. Mental health and addiction services are limited, with residents often needing to travel to
larger centers for specialized care. The library serves as a welcoming space where individuals can access
resources, warmth, and community support. Our participation in community service provider meetings allows
us to be a vital link, connecting patrons to resources they may not know exist. Often, the assumption is that
certain services are unavailable when, in reality, they are just short-lived or not widely advertised. Staying
informed about these resources ensures we can direct people to the support they need when they need it.
While we do not see the same challenges as larger urban areas, addressing the needs of vulnerable
populations remains an important conversation in our community.

Sociopolitical tensions (e.g. intellectual freedom, protests, global events, racism, homophobia)

Not a Concern

Board Approval
Download the board approval signature form from the Public Libraries Branch website here:
https://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/public-libraries/tool-resources-library-
administrators/reporting-accountability

Upload the signed form by clicking the button below.

Upload Board Approval Signature Form

CPL 2024 PLGR Approval Form.pdf

Your 2024 Public Library Grant Report is almost complete.
Once you click Submit, you will no longer be able to edit your report.

You may use the download options at the bottom of this page to save a copy of your report before
submitting.

If you need to edit your report after submitting, please contact the Public Libraries Branch at
PUBLIB@gov.bc.ca.

https://www2.gov.bc.ca/assets/gov/residents/sports-and-recreation/arts-culture/public-libraries/public-library-sofi-files/2024_public_library_grant_report_approval_form.docx
https://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/public-libraries/tool-resources-library-administrators/reporting-accountability
mailto:PUBLIB@gov.bc.ca



