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Your responses are collected by the Ministry of Housing and Municipal Affairs under sections 26 (c)
and (e) of the Freedom of Information and Protection of Privacy Act for the purposes of grant
reporting and accountability.

To protect your own privacy and the privacy of others, please do not include any personal
information such as non-business contact details.

If you have any questions regarding the collection of personal/business information, please contact
PUBLIB@gov.bc.ca.

Overview

Library Name

Burns Lake Public Library

mailto:PUBLIB@gov.bc.ca


Library and Community Profile
Provide a brief description of your library and the community it serves (e.g., demographics, local economy,
governmental relations, historical context, current issues, etc.).

Burns Lake Public Library, founded in 1944, is a rural library serving a vast area including the Village of Burns
Lake, Regional District of Bulkley Nechako Area B (Burns Lake Rural), and Area E (Southside) and six First
Nation communities of Lake Babine Nation, Wet’suwet’en First Nation, Ts’il Kaz Koh First Nation (Burns Lake
Band), Cheslatta Carrier Nation, Skin Tyee Band, and Nee Tahi Buhn. In total, the population adds up to
around 6,000. We have two First Nations reserves that are part of the town and another four in outlying areas,
making it one of the few communities in the province that has an almost equal population of both Indigenous
and European descent. The village is renowned for its rich First Nation heritage.


Burns Lake is located in the Northern-Central Interior of British Columbia, on Hwy 16, midway between Prince
George and Smithers. Burns Lake became an incorporated village in 1923.


Economic Profile:

The Lakes District economy is very closely linked to Forestry and Agricultural industries. In the Village of
Burns Lake, a main labour focus is manufacturing with three local lumber mills (9.6%). Other leading
industries are educational services (15.8%), health and social assistance (12.4%), public administration
(11.3%), and retail trade (7.9%). In RDBN Area E and Area B, the agriculture, forestry, and hunting industries
account for 22.4% and 13.5% of the labour force, respectively. Census 2021 shows an average total income
for all private households in the Lakes District of about $45,750. This is lower than the Provincial median of
$54,450. This is offset somewhat by the differences in housing costs.


Community Challenges:

The Lakes District is facing a number of challenges at the moment, such as:
•	Decline in primary and secondary industries

•	Aging infrastructure (buildings and roads)

•	Lack of residential housing

•	Wildfires as an ongoing concern

•	Forestry industry losing resources due to wildfires and government restrictions

•	Fluctuations in timber supply leading to mill closures and job losses

•	Community healthcare services are threatened due to a lack of providers

•	Frequent emergency room closures due to physician shortages

•	Limited access to medical specialists, resulting in long travel times for care


The forest industry, once the backbone of the local economy, is experiencing significant difficulties due to
wildfires, government policies, and a declining timber supply. These factors have led to reduced operations at
local mills, job losses, and economic uncertainty for many families.


Healthcare in the region is also in crisis, with frequent closures of the emergency room due to a shortage of
doctors and nurses. Residents are often forced to travel long distances to access medical care, placing
additional strain on families and emergency responders. The shortage of healthcare professionals continues
to impact overall community well-being, creating barriers to timely and adequate medical assistance.



2024 Year in Review
Highlight activities and accomplishments that the library has focused on this year. Briefly outline how library
funding (local, provincial, annual, one-time/targeted) has been used or earmarked for library services and/or
special initiatives to meet community needs. Use the Featured Initiatives section starting on the next page to
go into more detail on specific projects.

In 2023 the Burns Lake Public Library received an Enhancement Grant from the provincial government,
enabling critical improvements in technology, programming, infrastructure, and furnishings.

Technology and Digital Expansion

The grant allowed the library to hire a Technology Coordinator, who introduced tech information initiatives and
digital literacy support. Additionally, an online collection license was acquired, significantly reducing wait times
for e-books and audiobooks, enhancing the digital experience for patrons.


Expanded Programming and Outreach

With increased funding, the library introduced more diverse community programs and outreach initiatives.
New partnerships with local organizations and Indigenous communities enabled mobile library services,
extending access to books and educational resources beyond the library’s physical space.


Workplace and Infrastructure Improvements

Thanks to local support, the craft and programming supply room was renovated, improving staff efficiency and
program preparation. The Enhancement Grant also enabled the purchase of new functional furniture, some of
which was custom-made to enhance safety, functionality, and comfort within the library, creating a more
welcoming and user-friendly environment for patrons and staff alike.

Major Themes
Use the checkboxes below to indicate which areas your library primarily focused on this year. These themes
should be reflected in the Featured Initiatives section starting on the next page, and/or in the Year in Review
section above. We recommend choosing only the top 3-5 most relevant themes.

Staffing
Facilities
Technology
Programming
Community outreach

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #1
Enter a brief, descriptive title for your initiative.

IT Coordinator and Digital Programming



Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

In response to the growing need for digital literacy and technology support in our community, the Burns Lake
Public Library established a new Information Technology Coordinator position. This role has been instrumental
in launching and sustaining a series of digital programs that began in 2023 and continue into 2024.


Our digital programming includes:


Digital literacy for seniors – offered both in the library and through outreach to remote communities.

One-on-one tech support – assisting community members with their digital needs.

Gaming evenings for teens – fostering social engagement through interactive technology.

Coding classes – introducing programming skills to various age groups.

Digital after-school club – providing students with a space to explore and enhance their tech skills.

Beyond programming, the IT Coordinator ensures that library staff receive ongoing professional development
in cybersecurity and digital skills, improving overall technological proficiency. Additionally, in-house
maintenance of technological equipment reduces reliance on costly external support, allowing the library to
allocate resources more efficiently.


This initiative has significantly enhanced the library’s role as a digital hub, supporting lifelong learning and
technological empowerment in Burns Lake.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

As 2024 marks the second year of this transformative initiative, the sustainability of these programs remains
uncertain. With funding from the Enhancement Grant nearing depletion, the continuation of this vital digital
programming is at risk. Without renewed financial support, the library may be unable to maintain these
essential services, potentially leaving a significant gap in the community’s access to digital literacy and
technological engagement.


Furthermore, staffing challenges have compounded these difficulties. In a small rural community, it is
particularly challenging to find qualified candidates to fill specialized positions. This issue became especially
pronounced when our IT Coordinator departed at the end of November for a higher-paying government role.
As a result, the library began the search for a new candidate in December, striving to find an individual who
meets the necessary qualifications and can carry forward this critical initiative. However, recruitment remains
an ongoing challenge, further jeopardizing the program’s long-term viability.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

This project is fully funded by the Enhancement Grant. Unfortunately, this position will have to be terminated
by the end of 2025 when the funding will expire.



Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

The establishment of the IT Coordinator position was a strategic priority for the Burns Lake Public Library,
addressing a long-standing gap in digital literacy support and technological accessibility. Financial limitations
had previously prevented the library from employing a dedicated professional in this field, leaving the
community without essential guidance in navigating an increasingly digital world. As digital competency has
become a fundamental requirement in nearly every aspect of modern life, the demand for structured
education, access, and support has grown significantly. The library was unable to effectively respond to the
connectivity challenges faced by our rural community due to the absence of specialized staff with the
necessary expertise. By creating this position, we have transformed our ability to provide tailored digital
literacy programming, one-on-one assistance, and technology-focused initiatives, ensuring that individuals of
all ages have the resources they need to thrive in a digital society. This initiative not only aligns with our
Strategic Plan but also directly addresses community-identified needs, reinforcing the library’s role as a vital
hub for education and technological empowerment.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

The IT Coordinator initiative has had a profound impact on both the Burns Lake Public Library and the wider
community, bridging the digital divide and enhancing technological accessibility. For the library, this initiative
transformed service delivery, allowing staff to provide structured digital literacy programs, personalized tech
support, and innovative programming such as coding classes. Additionally, in-house IT maintenance and
cybersecurity training for staff have improved operational efficiency, reducing costs and reliance on external
technical support.


For the community, the impact has been equally significant. Approximately 2-3 people access one-on-one
tech support weekly, and digital literacy webinars typically attract 3-5 participants per session. Participation
among children and youth fluctuates depending on the seasons, with higher engagement during the winter
months and lower attendance in the summer. Seniors have gained confidence in navigating digital platforms,
improving their ability to stay connected with family, access essential online services, and protect themselves
against cyber threats. Teens have found a safe and engaging space for social interaction through gaming,
fostering a sense of belonging and community. Moreover, one-on-one tech support has empowered
individuals of all ages to navigate online resources, job applications, and digital communication tools more
effectively.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #2
Enter a brief, descriptive title for your initiative.

Digital Collection Enhancement



Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

To further expand access to digital resources and meet the evolving needs of our community, the Burns Lake
Public Library has enhanced its digital collection through the acquisition of a Hoopla Digital license. This
investment significantly broadens our offerings, providing patrons with on-demand access to thousands of
eBooks, audiobooks, movies, music, and television shows from a diverse and ever-growing catalogue.
Hoopla’s user-friendly platform ensures seamless access across multiple devices, eliminating wait times and
borrowing restrictions typically associated with physical collections. By incorporating this versatile and high-
quality digital resource, the library is reinforcing its commitment to equitable access to information, lifelong
learning, and digital literacy. This initiative aligns with our Strategic Plan and directly responds to community
demand for greater digital content availability, ensuring that library services remain relevant and accessible in
an increasingly digital world.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

The Hoopla Digital initiative was launched in 2024 as part of the library’s ongoing commitment to expanding
digital accessibility and enriching its collection.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

This project was made possible through Enhancement Grant funding. Once the enhancement funding is
depleted, the library may be unable to sustain the subscription, posing a challenge to maintaining the
expanded digital collection. Until then, the library remains dedicated to maximizing the benefits of this
initiative, ensuring that community members can fully utilize the platform while funding remains available.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

The implementation of Hoopla Digital was a strategic decision aimed at enhancing the Burns Lake Public
Library’s digital collection, aligning with the library’s commitments under its Strategic Plan and addressing
emergent community needs. With an increasing demand for instant access to digital content, patrons
frequently encountered long wait times on Libby, limiting their ability to engage with eBooks and audiobooks in
a timely manner. Hoopla’s instant-borrowing model eliminates these delays, providing unrestricted access to a
vast array of books, audiobooks, movies, music, and TV shows without the need for holds or waitlists.


Additionally, this initiative was made possible through enhancement funding, presenting a timely opportunity to
invest in broadening digital services without imposing additional financial strain on the library’s core budget. In
a rural community where access to physical collections can be limited, ensuring equitable digital access
remains a top priority. By integrating Hoopla into the library’s offerings, we are proactively adapting to evolving
user expectations, reducing barriers to information, and reinforcing the library’s role as a modern, accessible,
and responsive community hub for digital resources.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

The introduction of Hoopla Digital has had a significant impact on both the Burns Lake Public Library and the
broader community, transforming the way patrons access and engage with digital content.


For the library, this initiative has expanded the scope of digital services, allowing patrons to borrow eBooks,
audiobooks, movies, music, and TV shows instantly—eliminating the long wait times associated with other
digital platforms like Libby. Between July and December 2024, the library saw 90 new patron registrations,
and a total of 1,235 items were circulated. Due to high costs, circulation per patron had to be limited to 10
items per month. This figure does not include the number of existing patrons who renewed their cards
specifically to access Hoopla, highlighting the strong demand for the service.


For the community, Hoopla has provided equitable and immediate access to a diverse selection of digital
media, particularly benefiting remote users, seniors, and individuals with mobility challenges who may have
difficulty visiting the library in person. The platform’s user-friendly interface and multi-device compatibility have
made it easier for patrons of all ages to engage with library resources from anywhere, supporting lifelong
learning, literacy, and entertainment. By removing barriers such as wait times and geographic limitations, the
library has fostered greater digital inclusion, ensuring that all members of the community can access
knowledge, culture, and entertainment effortlessly.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. To
add more pages, select Yes for "I have more initiatives to report" at the bottom of this page.

Initiative Title #3
Enter a brief, descriptive title for your initiative.

Library Improvement Projects: Enhancing Accessibility, Functionality, and Safety

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

The Burns Lake Public Library has undertaken several significant improvement projects to enhance
accessibility, functionality, and safety, ensuring a more inclusive and efficient environment for both patrons and
staff.


One notable project involved the transformation of a former storage room into a dedicated craft preparation
area exclusively for staff use. This renovation has provided a well-organized space for staff to prepare
programming supplies, thereby streamlining program development and delivery.

The library recently undertook a strategic enhancement of its workspace and storage capacity through the
acquisition and installation of custom-built and mobile furniture. This initiative aimed to optimize staff efficiency
in managing book-related tasks while improving overall organization within the facility. A key component of
this upgrade was the procurement of a specialized tech cabinet for the public computer station, designed to
streamline the arrangement of technological equipment and discreetly conceal electrical components, thereby
enhancing both functionality and public safety. These improvements contribute to a more structured, efficient,
and aesthetically refined environment for both staff and patrons.



Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

All aforementioned projects were initiated and successfully completed within the 2024 calendar year.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

The procurement and installation of the furniture were financed through the Enhancement Grant awarded to
the library in 2023. The conversion of the storage room into a fully equipped craft preparation area was made
possible by a dedicated local donation specifically allocated for this initiative.

Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

The initiative was prioritized as a strategic response to multiple key factors, including the fulfillment of
commitments outlined in the library’s long-term development plan, the need to enhance operational efficiency,
and the opportunity presented by available funding. The acquisition of mobile and custom-built furniture
directly addressed the evolving demands of staff workload management, space optimization, and public safety
considerations. Additionally, the transformation of the storage area into a dedicated craft preparation space
was driven by a recognized community need for improved program facilitation. The availability of targeted
funding further reinforced the feasibility and timely execution of these enhancements.

What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

This initiative has yielded significant positive impacts on both the library’s internal operations and the broader
community. The acquisition of mobile and custom-built furniture has enhanced staff efficiency by streamlining
book processing tasks and optimizing workspace organization. The addition of a specialized tech cabinet at
the public computer station has improved accessibility while ensuring a safer environment by concealing
electrical components and managing technological equipment more effectively.


Moreover, the transformation of the storage room into a well-equipped craft preparation area has expanded
the library’s capacity to deliver creative programming, fostering greater community engagement. This
dedicated space enables staff to better prepare and facilitate hands-on activities, enhancing the overall quality
of educational and recreational programs. Collectively, these improvements contribute to a more functional,
welcoming, and adaptable library environment that meets the evolving needs of both staff and patrons.

I have more initiatives to report:

Yes

Featured Initiatives
Use this section to provide detail on up to four significant initiatives the library has undertaken in the
past year, focusing particularly on use of the Enhancement Grants. Use one page per initiative. You
have reached the maximum number of reportable initiatives.



Initiative Title #4
Enter a brief, descriptive title for your initiative.

Community Programming Enhancement

Summary
Provide a brief description of the activities undertaken this year. Please include details such as any
partnerships or resources leveraged to accomplish this initiative.

The Burns Lake Library continues to expand its community programming to foster engagement, learning, and
inclusivity for patrons of all ages. A key enhancement includes the introduction of weekly knitting lessons and
social gatherings, offering both beginners and seasoned knitters a welcoming space to develop their skills
while fostering meaningful social connections. Additionally, the library has launched a Monthly Cookbook
Book Club, featuring interactive discussions complemented by health-focused presentations, providing
valuable insights into nutrition and wellness. Recognizing the importance of senior engagement, the library
has initiated tailored programming for residents of senior housing, including potential transportation options for
individuals with mobility challenges to ensure accessibility for all participants. Furthering its commitment to
health education, the library now offers an ongoing Health Series in collaboration with a registered nutrition
practitioner, delivering expert guidance on various aspects of healthy living. In support of local sustainability
efforts, the Seed Swap and Plant Exchange program has been introduced, encouraging community members
to share and cultivate plant varieties while promoting eco-conscious practices. Additionally, the library extends
its outreach initiatives through participation in local events such as the Winter Festival, where families can
enjoy outdoor games and activities that foster a sense of community. To further enrich community resources,
the library is also developing a Library of Things, offering a diverse collection of indoor and outdoor family
board games, enhancing opportunities for intergenerational play and engagement. These initiatives
collectively demonstrate the library’s dedication to serving as a dynamic hub of learning, recreation, and social
connection for the community.

Timeline and Progress Report
What is the expected timeline for this initiative? What is the current status (e.g. planning, implementation,
complete, ongoing). If you have reported on this initiative in a previous year's PLGR, what has changed since
then? What progress has been made, or what obstacles have you encountered?

Most of these initiatives were introduced in 2024, and while the library aims to continue and expand these
programs in the future, their sustainability will depend on the availability of funding.

Budgetary Information
Please outline whether/how provincial funding (annual or one-time/targeted e.g., Enhancement Grants)
contributes to the estimated cost of this initiative.

Many of the initiatives outlined in the summary were made possible through the Enhancement Grant the
library received in 2023, which provided a critical infusion of funding to support expanded programming. Given
that core funding remains limited, the library is able to offer only a select range of programs within its existing
space. However, the additional financial support has significantly broadened our capacity, enabling the
development and delivery of programs that are tailored to the evolving needs of our community. Unfortunately,
once this funding is depleted, the library will be forced to scale back its offerings, reverting to the most
essential services that can be sustained within the constraints of a limited budget.



Rationale
Why was this initiative prioritized? (e.g. fulfilling commitments under strategic plan, responding to emergent
community need, availability of funding, etc.)

This initiative was prioritized in response to multiple key factors, including the fulfillment of commitments
outlined in the library’s strategic plan, the identification of emerging community needs, and the availability of
targeted funding to enhance program delivery. As a vital community hub, the Burns Lake Library continually
strives to expand access to educational, recreational, and social programming that fosters engagement
across all demographics. Through community feedback and observation, it became evident that there was a
growing demand for inclusive, interactive programs—particularly for seniors, families, and individuals seeking
opportunities for social connection, skill-building, and wellness education.


Additionally, the Enhancement Grant received in 2023 provided a unique opportunity to address these needs
in a meaningful and impactful way. With core funding being limited, this external financial support allowed the
library to introduce new initiatives, extend outreach efforts, and create dynamic programming tailored to the
community’s interests. Programs such as the Health Series, senior-focused initiatives, and the Library of
Things directly align with the library’s mission to promote lifelong learning, sustainability, and community well-
being.


By prioritizing this initiative, the library not only advances its strategic objectives but also reinforces its role as
an accessible and responsive resource for the community. However, the continuation and growth of these
programs remain contingent on securing sustained funding, underscoring the importance of ongoing
investment in community-based library services.



What impacts does/will this initiative have on the library and/or the community?
Please include any applicable metrics or quantitative data to demonstrate impact.

This initiative has had, and will continue to have, a significant positive impact on both the library and the
broader community by fostering engagement, social connection, and lifelong learning. By expanding
programming and outreach efforts, the library is increasing accessibility to valuable resources and services,
particularly for seniors, families, and individuals seeking educational and recreational opportunities.

Key Impacts and Metrics

Increased Community Engagement and Participation:

Attendance at weekly knitting lessons and socials has grown steadily, with an average of 10-12 participants
per session, demonstrating strong community interest in intergenerational skill-sharing activities.

The Monthly Cookbook Book Club, featuring health-related discussions, has attracted an average of 9-10
participants per session, fostering both literacy and wellness education.

Enhanced Accessibility for Seniors:

New senior-focused programming, including activities for residents of senior housing, has provided social and
cognitive engagement for older adults.

The introduction of transportation options for seniors with mobility challenges has removed barriers to
participation, increasing attendance among this demographic.

Expansion of Health and Wellness Resources:


The Health Series with a registered nutrition practitioner has drawn approximately 14 attendees per session,
highlighting a strong interest in evidence-based wellness education.

The Seed Swap and Plant Exchange has engaged over 49 participants, promoting sustainability and
community gardening initiatives.

Broader Outreach and Community Involvement:

Participation in the Winter Festival, featuring outdoor games, StoryTime, Crafts and Children Choir has
reached over 250 community members, reinforcing the library’s role in seasonal and recreational
programming.

Sustainability and Long-Term Impact:

Expanding library programming strengthens community connections and reduces social isolation, particularly
among seniors and new residents.

Increased program attendance and participation demonstrate the growing demand for community-driven
initiatives, supporting future funding applications.

Overall, these initiatives position the library as a dynamic and responsive community hub, addressing key
needs in literacy, wellness, social engagement, and accessibility. However, the long-term sustainability of
these programs depends on continued funding and community support.

You have reached the maximum number of reportable initiatives. Click Previous Page to edit your
initiatives, or Next Page to proceed to the following section.

Challenges
The following topics have been identified as recurrent themes in prior years' PLGRs, along with
challenges that have surfaced throughout the current year. Select the level of concern each
challenge presents for your library.



Financial pressure (e.g., rising costs, reduced revenues, forecasting uncertainty, local budget)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Burns Lake, BC, is facing increasing financial pressure as the local economy struggles with challenges in the
forestry industry, a major source of employment for the region. Mill closures and reduced logging opportunities
have led to job losses and economic uncertainty, making it harder for families to make ends meet. At the
same time, the rising cost of living—including housing, groceries, and utilities—has put additional strain on
households. With fewer job opportunities and higher expenses, many residents are finding it difficult to stay
financially stable, impacting local businesses and the overall well-being of the community.

The Burns Lake Public Library has taken proactive steps to support the community amid rising costs of living
by offering free resources and programs that promote sustainability and personal growth. The library provides
access to a wide range of online resources for personal and professional development, including e-books,
audiobooks, and career-building platforms such as GALE Courses, Niche Academy, that help residents
enhance their skills without financial burden. To encourage self-sufficiency and food security, the library runs a
seed library and hosts programs like seed swaps and gardening workshops, equipping residents with the
knowledge to grow their own food. Additionally, the library offers free access to computers, printing, and
educational materials, helping families reduce everyday expenses. Collaborating with local organizations such
as The Link, the library also connects community members with essential services and resources, reinforcing
its role as a vital support system during challenging economic times.

Governance (e.g., changes on the library board, relationship/conversations with local
government)

Low Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
The Burns Lake Public Library benefits from the steadfast leadership of a dedicated and stable Board of
Trustees, whose active involvement in governance ensures the library's continued success and adaptability in
meeting community needs. The Village of Burns Lake Liaison on the Board serves as a crucial bridge
between the library and local government, fostering a productive dialogue that strengthens collaboration and
advocacy. This connection enhances the library’s ability to align its initiatives with broader municipal priorities,
reinforcing its role as a key community asset. Recognizing the library’s contributions beyond its core services
—such as supporting literacy, lifelong learning, and social well-being—local government remains highly
supportive, acknowledging that the library’s programs and initiatives not only fulfill its own mission but also
advance shared civic goals.



Emergency response (e.g., fires, floods, extreme weather)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Wildfires remain an ongoing and pressing concern for Burns Lake and the surrounding region. The community
has experienced devastating wildfire seasons in recent years, particularly in 2018 and 2023, when large-scale
fires destroyed vast areas of forest, significantly impacting the forestry industry—a key economic driver for the
region. The loss of thousands of hectares of timber has not only affected logging operations but also
contributed to economic uncertainty for workers and local businesses dependent on the industry.


While 2024 was a fortunate reprieve with no major wildfires, the situation remains precarious. This winter has
been unusually dry, with significantly lower-than-average snowpack levels, raising serious concerns about the
upcoming wildfire season. A reduced snowpack means less moisture in the soil, increasing the likelihood of
early-season wildfires ignited by lightning strikes, human activity, or dry conditions exacerbated by climate
change.

Staffing (e.g., recruitment and retention, mental health, and wellness)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
With an ever-increasing workload and the relentless rise in the cost of living, staff well-being has become a
serious concern at the Burns Lake Public Library. The mounting financial stress has led to a noticeable
increase in sick leave, diminished focus, and heightened anxiety among employees, further exacerbating
operational challenges. As a result, the remaining staff members are burdened with additional responsibilities,
creating a cycle of overwork and burnout that threatens the efficiency and morale of the team.


One of the most pressing challenges is the library’s inability to offer competitive wages, making it difficult to
attract and retain skilled professionals. While other employers in the region can provide higher salaries and
better benefits, the library operates within significant budget constraints that limit its ability to compete. In
2024, the successful hiring of a highly skilled IT Coordinator made a substantial impact on the community by
expanding access to digital literacy and technical support. However, by November, he had left for a higher-
paying position in the government, highlighting the ongoing struggle to retain qualified staff.


Furthermore, the library has been attempting to recruit a Children’s Librarian for over a year without success.
The financial limitations make it increasingly difficult to attract a candidate willing to take on a demanding
workload for a modest salary. Despite the library’s critical role in the community, its ability to provide essential
services is at risk without adequate funding to support and sustain its workforce. The current situation
underscores the urgent need for increased financial investment to ensure the library can continue to fulfill its
mission while maintaining the well-being of its staff.

Connectivity (e.g., low bandwidth, lack of home internet in the community)

Low Concern

Infrastructure/facilities (e.g., aging/damaged, renovations, new builds/upgrades/expansions)

Low Concern



Community access to the library (e.g., geographic isolation, lack of local public transit, building
accessibility)

Moderate Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
Community access to the Burns Lake Public Library is shaped by both its central location and the unique
geographical challenges of the area. As a free-standing building, the library is easily accessible for those in
town; however, with no public transit available, all patrons must rely on their own transportation. This is
particularly challenging for residents of Electoral Area E, many of whom live across the lake and must take a
ferry to reach the north shore. For these patrons, trips to town are often infrequent, sometimes only once
every two weeks or less, with travel times exceeding two hours one way. Recognizing this barrier, the library
has partnered with The Link Mobile Food Centre, a local organization that helps bridge the gap by providing
transportation services, ensuring that more community members can access the library’s resources despite
the distance.

Disappearing services in the community (e.g., government, banking, health)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
In the community of Burns Lake, the loss of essential services continues to be a growing concern. Of highest
priority is the critical shortage of doctors and healthcare providers, leading to periodic ER closures and lengthy
wait times for medical appointments—if one is even fortunate enough to have a family doctor. Additionally,
banking services have become increasingly limited, with reduced hours and a push toward digital-only
transactions. This shift disproportionately affects seniors, many of whom struggle with digital banking, either
due to affordability, accessibility, or lack of familiarity. For those in outlying areas with little to no connectivity,
banking now requires long trips into town, adding further inconvenience. As digitalization expands, it also
eliminates jobs, reducing employment opportunities in the community. In response to these challenges, the
Burns Lake Public Library has become an even more vital resource, providing digital literacy support to
residents who need help navigating online banking, healthcare portals, and other essential services. The IT
Coordinator position is particularly crucial in assisting patrons who may otherwise be left behind in an
increasingly digital world. Additionally, the economic strain on the community—rising costs of childcare,
groceries, and daily necessities—has contributed to a decline in small business operations, as residents cut
back on discretionary spending. As a trusted community hub, the library remains committed to supporting
residents through these challenges by offering access to technology, information, and personalized assistance
where other services have disappeared.



Public health (e.g., COVID-19, vaccinations, access to Telehealth)

High Concern

Describe how the challenge has affected your library in the past year, and what actions your
library has taken to address it. If no action was taken, explain what the barriers are. If the issue
is of low concern, you may leave this field blank.
The public health situation in Burns Lake and the surrounding area has reached a critical state, with
emergency department closures becoming an alarming reality due to a severe shortage of medical personnel.
The strain on the healthcare system has resulted in an unprecedented number of illnesses left untreated or
undiagnosed for extended periods, often leading to worsened prognoses and preventable complications.
Despite the presence of a new hospital, the absence of doctors, specialists, and technicians means that only
the most basic medical care is available—residents are unable to receive essential procedures such as
setting broken bones or even giving birth locally. The consequences of these gaps in care are dire, forcing
individuals to travel long distances for even the most routine medical services. In response to this crisis, the
Burns Lake Public Library has taken proactive steps to support the community by providing a dedicated space
equipped with a webcam and technology for Telehealth appointments, offering residents a crucial alternative
when in-person care is unavailable. Additionally, as cognitive decline becomes increasingly prevalent in our
population, the library has expanded its support by offering a large collection of Cognitive Care Kits, which
serve as valuable resources for families, caregivers, and health practitioners working with individuals affected
by dementia and related conditions

Regulatory impacts (e.g., accessibility, privacy, employment standards)

Low Concern

Vulnerable communities (e.g., people experiencing homelessness, addiction, mental health
crisis)

Low Concern

Sociopolitical tensions (e.g. intellectual freedom, protests, global events, racism, homophobia)

Low Concern

Board Approval
Download the board approval signature form from the Public Libraries Branch website here:
https://www2.gov.bc.ca/gov/content/sports-culture/arts-culture/public-libraries/tool-resources-library-
administrators/reporting-accountability

Upload the signed form by clicking the button below.

Upload Board Approval Signature Form

2024 Public Library Grant Report (PLGR) Board Approval.pdf

Your 2024 Public Library Grant Report is almost complete.
Once you click Submit, you will no longer be able to edit your report.
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You may use the download options at the bottom of this page to save a copy of your report before
submitting.

If you need to edit your report after submitting, please contact the Public Libraries Branch at
PUBLIB@gov.bc.ca.
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