2023 PROVINCIAL PUBLIC LIBRARY GRANT REPORT (PLGR)

LIBRARY NAME:
Sechelt Public Library, Sechelt BC

CHECKLIST

For the PLGR to be considered complete, please ensure you have provided information for each
of the following sections. Text boxes will expand as you type. Click on a title in the list below to
jump to that section of the document.

O 1.INTRODUCTION

O 2. FEATURED INITIATIVES
O 3. CHALLENGES

O 4. BOARD APPROVAL

1. INTRODUCTION

Library and Community Profile — provide a brief description of your library and the
community it serves (e.g., demographics, local economy, governmental relations, historical
context, current issues, etc.).

Sechelt Public Library, built 26 years ago, is located in Sechelt, BC and serves a population of
approximately 21,122 from Roberts Creek to Egmont and including the Shishalh Nation.
Sechelt is located on the Sunshine Coast of BC, a 180 km stretch of coastal land running from
Howe Sound in the south to Desolation Sound in the north with eclectic, artsy oceanside
villages dotting the entire coast. It is a 25-minute drive to the Langdale ferry terminal, a 40-
minute ferry ride and a 20- minute drive into Vancouver. The area is known for its mild
weather, forested mountains and picturesque coastlines. Most enjoy a laid-back lifestyle with
popular pursuits being paddling, mountain biking, hiking, boating, fishing or an afternoon
spent gallery hopping, visiting local artisans, shopping at farmers markets, or relaxing on a
secluded beach.

Local government funders of the Sechelt Public Library include, the District of Sechelt, the
shishalh Nation Government District and three areas of the Sunshine Coast Regional District:
A, BandD.

Two public libraries service the Sunshine Coast (population 32k), the Sechelt Public Library
and the Gibsons Library.
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2023 Year in Review — Highlight activities and accomplishments that the library has focused
on this year. Briefly outline how library funding (local, provincial, annual, one-time/targeted)
has been used or earmarked for library services and/or special initiatives to meet community
needs.

Highlights for 2023 include: . e

- Promoting more school tours R im&lﬁp uunmm MII//A,

- Library tours for local government reps g lz_.' \“Hiﬂ 4 i HI‘

- Training of Therapy dogs in our library :

- 3-day library inventory (first in almost 25 years)

- Participating in 2023 Books for Babies program

- Installing air purifiers in the library '
(thankyou BC COVID Grant)

- Adding more Daisy Readers to our
collection (thankyou BC COVID
GRANT

- Adding a puppet theatre and
puppets to our children’s area

- Building a custom Seed Station for
permanent placement in our library

- Adding CO2 monitors to our library
collection

- Purchased a new AED monitor for library and District of Sechelt use
(thankyou BC COVID Grant)

- Adding artwork to our walls from well know artist (gifted to us)
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- Partnering with Chatelech Secondary each semester to choose high school student’s
artwork to adorn our library teen area walls.

- Purchasing artwork from one of our volunteers to adorn
our children area walls

- Purchasing three new rolling shelves (thankyou Friends
of the Library) for our magazine collection in an effort to
display the magazines properly and to change the area
layout.

- Completely reworked the layout and furniture in the
magazine, public computer and laptop area

- Participated in much loved Pride in the Park event

‘AZINES

- Upgraded our library router, server and WIFI
- Introduced Laser tag in the library — a much enjoyed
new event! Also, set off fire alarms with fog machine...
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- Participated in Syiyaya Days (with shishalh nation and others)
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- Made awesome bookmarks from Children’s colouring contest winners

- Set up and framed a list of all the items “Friends
of the Library” have purchased for us to date
- Put out a lot of SWAG for BC Day!

- —articipated in the Sechelt Festival of the Written Arts. Library staff volunteered in a
number of ways
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- Participated in BC Summer Reading Club and made

- Rolled out of new official “Sechelt Library Acce

Sechelt Public Library

Accessibility Plan

Pnoto: Secheit Linridy Patron, Egna Carley

Plan effective September 1, 2023

Written by Leianne Emery, Director Sechelt Public Library

a LOT of kids very happy!
T R N

g

ssibility plan

- Put on our first CRA / Service Canada
Super Clinic at Sechelt Library!

[

Service Canada and CRA
"Super Clinic” at Sechelt Library

Friday, october 27 One-on-one assistance

for our patrons with

e Service Canada and CRA
10am 3.00pm issues such as:
Community Room

. ¢ Canada Penston Plan/ Old Age

at the Sechelt Library Seculty ¢
Canada Pension Plan disability
Representatives from Service benefits
Canada and the Canada Revenue o Passport information (can review
Agency (CRA) will be offering information but cannot process
services at Sechelt Library on applications)
this day. No Reglstration Support for apprentices
Required-First come first Social Insurance Number (SIN)*
served. What benefits and ciedits are

available
How benefit payments are

Sechelt Library hopes to host
Service Canada and CRA “Super calcutated based on your tax return
Clinics” quarterly throughout the ~ * How and when to apply for benehit
year to help Sunshine Coast payments

patrons have additional access ¢ CRAservices that mught be available
to these crucial services. toyou
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- Met with Nicholas Simons, our local MLA for Powell-River / Sunshine Coast

- Worked on producing and processing Cognitive Care Kits for months... and will
officially roll 6 Kits out in 2024

- Partnered with Elder College on two courses

- Introduced Wonderbooks into our collection

- Working with the Sunshine Coast Literacy
Coalition members with multiple events
throughout the year

MRS L

Q@“‘.&J’.- 7

)?
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- Partnering with the Sunshine Coast Photography
Club to have their members’ photography
showcased on two of our library walls
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2. FEATURED INITIATIVES

Please describe any significant initiatives the library has undertaken in the past year, focusing
particularly on use of the 2022 COVID-19 Relief & Recovery (CRR) and Emergency Planning &
Preparedness (EPP) Grants, and plans to use the 2023 Enhancement Grant. To report on multiple
initiatives, “copy” the blank table below and insert additional tables as needed using the “paste”
function. Use one table per initiative.

Initiative Title
Exterior Book Return Bins

What is the nature of this initiative? (both may apply)

[0 New targeted initiatives Supporting/enhancing existing operations
Area of Operations (select as many as apply)
X Basic operations O Technology

(O Salaries & benefits O In-house patron software/hardware

O Lease & utilities O Loanable hardware

O Collections O Staff software/hardware

O Connectivity

X Facility upgrades O Library programming
[ Strategic planning and governance [ Staff development
O Emergency preparedness 0 Community outreach

X Other (please specify): Exterior book return were chosen as a purchase under the 2023
Enhancement Grant Funding. Our two old ones were very unsightly, with rough metal edges
inside, taped up holes and retaped up holes, double locked due to previous thefts and
unmatching to each other. As book return bins are so visible from the exterior, we are
considering them exterior facility upgrades as well as safety upgrades and professional
appearance upgrades.

Social Impact (select as many as apply)

[0 Accessibility and inclusion X Environmental sustainability, climate action

[0 Mental health and wellness O Reconciliation and Indigenous relations

K Other (please specify): a more professional representation for Sechelt Library in the return
bins themselves and a more professional appearance on the outside of the building we share
with the District of Sechelt.

Many libraries are always having to “make due” with old things. Receiving grant funding to
be able to purchase what libraries really need is a great opportunity. Our basic operating
budgets never cover these types of things. Being able to have new external return bins with
our logo that look professional and function well gives staff a moral boost and there is more
pride in their appearance outside of our building. The old bins were recycled for another use
by the District of Sechelt so there is also a positive environmental component.

What is the status of this initiative?

[0 Planning/research stage (0 Implementation in progress
X Complete 0O Ongoing as part of operations
Ministry of Municipal Affairs (Public Libraries Branch) Provincial Public Library Grant Report Template 2023
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Is this a multi-year initiative?

0] Yes IXINO

Summary - Provide a brief description of the activities undertaken this year. Please include
details such as any partnerships or resources leveraged to accomplish this initiative.

The replacement of two Exterior Book Return Bins were targeted as a project this year
primarily due their terrible visual and physical condition as well as safety issues. Even the
location and uneven placement allowed for garbage and drug needles to be thrown in
between. The BC government enhancement grant gave us the financial opportunity to
replace both of them, rework the ground underneath and place bins in a better location.

Due to many errors on the part of the manufacturer, the logos were not correct and were also
placed on improperly. We needed to make sure the logos were both clearly visible from an
accessibility point of view and also professional looking. The bins are black and the logos are
bright white. We worked with a local company, Vital Signs, to remove all incorrect logos
adhered by the manufacturer, design new ones and install them on all sides of both bins.

As the bins had been delivered unannounced by both the manufacturer and the shipping
company, we had to temporarily store them in our building lobby (very inconvenient). The
old bins were then removed and donated to the District of Sechelt for use in their works Yard.
It was important to us to see them with a useful second home as the environment is
important to us. Once the old bins had been removed, we had to hire a local company, D+K
Enterprises, to physically move the bins from the interior building lobby to their new location
outside. D+K also reworked the ground and concrete underneath the bins to make them
level, less opportune for garbage to be thrown in between and allowed them to be secured
permanently to the concrete.

e

old blue and grey (and rust) bins being upcycled
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New Return Bins installed and secure

Progress Report - If you have reported on this initiative in a previous year's PLGR, what has
changed since then? What progress has been made, or what obstacles have you encountered?

Not previously reported in BC government grant reporting. Project completed.

Budgetary Information — please outline whether/how provincial funding (annual or one-
time/targeted e.g., CRR, EPP, Enhancement Grants) contributes to the estimated cost of this
initiative.

We used the Enhancement Grant to pay for the full cost of purchasing, graphics,
transportation and installation — for two return bins — which was $18,000

Rationale - Why was this initiative prioritized? (e.g. fulfilling commitments under strategic
plan, responding to emergent community need, availability of funding, etc.)

The replacement of two Exterior Book Return Bins were targeted as a project this year
primarily due their terrible visual and physical condition as well as safety issues. Even the
location and placement allowed for garbage and drug needles to be thrown in between. The
BC government enhancement grant gave us the financial opportunity to replace both of them,
rework the ground underneath and place bins in a better location.

What impacts does/will this initiative have on the library and/or the community? Please
include any applicable metrics or quantitative data to demonstrate impact.

These new bins will:
1. reduce potential theft of items as the old bins were in extremely old condition and
tape was being used to keep holes closed.
2. Improve the professional look of the front exterior of our Library / District of Sechelt
building — where the bins are located.
3. Have better labeling in terms of accessibility standards
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Initiative Title

Sechelt Library “Pop-Up Edition” at Trail Bay Mall

What is the nature of this initiative? (both may apply)

X New targeted initiatives X Supporting/enhancing existing operations
Area of Operations (select as many as apply)
X Basic operations X Technology

[0 Salaries & benefits [0 In-house patron software/hardware

[J Lease & utilities O Loanable hardware

O Collections O Staff software/hardware

[0 Connectivity

X Facility upgrades X Library programming
X Strategic planning and governance X Staff development
Emergency preparedness X Community outreach
Other = strategic operational response to a building flood!
Social Impact (select as many as apply)
Accessibility and inclusion [ Environmental sustainability, climate action
X Mental health and wellness [0 Reconciliation and Indigenous relations

X Other (please specify): mental health of our staff and patrons!

What is the status of this initiative?

O Planning/research stage O Implementation in progress
0O Complete X Ongoing as part of operations
Is this a multi-year initiative?

Ll Yes | X No - hopefully not!

Summary - Provide a brief description of the activities undertaken this year. Please include
details such as any partnerships or resources leveraged to accomplish this initiative.

THE PROBLEM:

The Sechelt Library building, which we share with the District of Sechelt, incurred a massive roof
flood on January 17%, 2024. We issued and immediate set of news releases on January 18 and then
again on January 24. We were initially told the remediation would be 2 weeks to 1 month. Here is the
January 24 announcement:

The Flood:

Early morning Wednesday January 17™ extensive flooding was discovered in our library building.
Water was pouring in from the ceiling most of that day. The actual cause is under investigation by the
District of Sechelt.

Damage:

The flood affected the District of Sechelt on the second floor and the Sechelt Library on the main
level. Floors, ceilings, walls, electrical systems, lighting, equipment, furniture and parts of our library
collection were all impacted by the water damage. District of Sechelt building maintenance staff
alerted us very early Wednesday morning and library staff who were able to travel to the building
through the snow, worked diligently all day to move everything possible out of danger. What was in
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the front of the library is now “stuffed” into every nook and cranny in the back half of the library.
These efforts saved most of our collection, artwork and equipment from further damage. The
building foyer and public washrooms were also impacted.

Restoration:

Coast Wide Restoration was onsite immediately to work with the District of Sechelt and the Sechelt
Library. Their professional restoration crews are working diligently to make the space safe again for
the public and staff. The three main areas are: floors, ceilings and walls.

Floors:

e Water was “raining” from the ceiling, pooling all over the front of the library and flowing
down the ramp into the children’s area. It continued to drip from the ceiling most of the
flood day.

e Restoration work was ongoing for three days to dry the carpets. Further cleaning and
antimicrobial treatment will be done

Ceilings:

e Severe water damage occurred to drywalled ceilings in the entire front half of the library, the
foyer, the hallway and public washrooms. Those ceilings have now been completely
removed. Lighting systems were also destroyed.

Walls:

e All shelving was removed from walls in order to assess moisture damage. Some walls showed
visible damage and all showed moisture readings. Restoration work is being done to
eliminate any moisture and repair all damage.
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THE INITIAL SOLUTION:
Library Services:

Anticipated Closure Duration:
At this point, we anticipate being closed for at least 4 weeks. This timeline may change and we
will advise when more is known.

Library Hours:

Although public access to the library is not possible during the restoration process, our staff will
still be available via email and phone from 10:00 to 5:00 Monday to Saturday. Hold pickup will
also be between 10:00 to 5:00 Monday to Saturday staff entrance door located at the back of the
library.

Book Drops and Item Return:

Book and item return will also be possible from 10:00 to 5:00 Monday to Saturday. Please return
your library items to a staff member at the back staff entrance door. Please ring the bell! Our
book drops at the front entrance will remain closed. No fines will be incurred during our closure.
Although items can be returned at this time, all due dates will be extended until we re-open.

Order and Pick-Up of Books and Library Items:

Our library staff have now extensively reorganized the “stuffed” back half of the library and, as
such, we can now physically access most of the library collection — although not all as some parts
of the collection remain “unreachable”. This means that library patrons can place a “hold” on
most items in our library catalogue (books, DVD'’s, magazines, ukuleles, STEAM kits etc).
Interlibrary loans will also be available. When your “hold” is ready, we will be calling each patron
with instructions for pickup. To serve our Pender Harbor patrons, we will continue with the free
weekly courier service between Sechelt Library and the Pender Harbor Reading Centre. This
applies to Sechelt Library items only.

Membership Renewals:
All memberships expiring in January and February will be extended to April 1*. If you have any
concerns, please call us.

Online Services:
Online services remain available.

One on One Appointments:
All one-on-one assistance appointments, including technology, genealogy, accessibility and exam
invigilation are cancelled until further notice. We are assessing options going forward.

Programs and Events:

January programs and events have been cancelled. After weighing options for February, we have
now made arrangements for a limited number of programs to take place at other facilities and all
those already registered will be notified.
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Book Faires (Friends of the Library)
Unfortunately, it was necessary to cancel the February 16-18 Book Faire. We know this will be a
disappointment to many!

Updates:
We will be updating all our social media, website homepage, phone messaging and outdoor
signage on book bins and entrance doors when new information becomes available.

THEN THE TIMELINE CHANGED:

If the restoration had actually only been 1 month, we could have been ok with this service level but...
we were then told that it would be a much longer timeline. Estimates were now at early May to early
July.

CREATION OF “SECHELT LIBRARY POP-UP EDITION”:

Although we were still going go to offer all services possible at the back staff door of the main library,
we had to figure out how to "up" our service level in order to accommodate all the CVITP
appointments, tech assistance appointments, seed library (it is spring!), upcoming Service Canada/CRA
Super Clinic (our second one), browsing to some degree - and keep a face-to-face relationship with our
patrons (in addition to the quick encounter at our back staff entrance!). These are all very important
functions that our library provides.

So, in a matter of two weeks, after much deliberation about the SW's and the entertaining of many
options, we signed a lease at our local shopping mall and opened up "Sechelt Library Pop-up

Edition". Wow - it was a lot of work! We opened to the public on March 6 and it is staffed with 1
circulation and 1 reference person at all times — with two staff shifts per day and other staff at the main
library doing runs in between those shifts if necessary. Now, at the Pop-Up location, patrons can
browse all our NEW books, our book club books, approximately 100 magazines and many kids books,
as well as search the OPAC, study at a table, find brochures on local community services, play in a kid
area full of intriguing toys and fun things, find legal info, participate in some programs etc. and obtain
assistance from our staff.

In addition, we are now able to host our community volunteer income tax program tax appointments,
one-one one technology assistance, genealogy tutoring and accessibility assistance appointments at the
Pop-Up.

PHOTOS OF THE POP-UP:

Ministry of Municipal Affairs (Public Libraries Branch) Provincial Public Library Grant Report Template 2023
Page 15 of 25



Ministry of Municipal Affairs (Public Libraries Branch) Provincial Public Library Grant Report Template 2023
Page 16 of 25



Ministry of Municipal Affairs (Public Libraries Branch) Provincial Public Library Grant Report Template 2023
Page 17 of 25



tibrars tatalogue
tee Patens ns

TR 3

AL .
AL

Ministry of Municipal Affairs (Public Libraries Branch) Provincial Public Library Grant Report Template 2023
Page 18 of 25



SECHELT
LIBRARY

),

=
O
yp g

Trail Bay Mall
Mon-Sat 104

SecheltLibrary
Trail Bay Mall
Location

Browsing of all NEW ltems
NEW Memberships and Account
Updates
Placing Holds
Library Staff Assistance (in
person)
Newspaper Reading
Study Area
By Appointment:
o Free Technology Assistance
o Free Income Tax Preparation
(If qualified)
o Free Genealogy Help
o Free Accessibllity Services
CRA/Service Canada Super Clinic
(April 26th)

SecheltLibrary
MainLocation

Services

Services
o Staff Entrance:

o Holds Pickup

o Surprise Package pkkup

o Item Returns (Staff Entrance
preferred but exterior book
drops open)

* ByPhone:

o Llbrary Staff Assistance

© Appointment booking

© Surprise Package Requests
o Placing Holds

Progress Report — If you have reported on this initiative in a previous year's PLGR, what has
changed since then? What progress has been made, or what obstacles have you encountered?

We have not reported this initiative in previous reports.

Budgetary Information - please outline whether/how provincial funding (annual or one-
time/targeted e.g., CRR, EPP, Enhancement Grants) contributes to the estimated cost of this

initiative.
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We will be using our BC Government Enhancement Grant to pay for ALL costs associated with the
Pop-up Edition! Without it, we likely would not have been able to open it. So - thankyou to the BC
Government Grant! We do have a thank-you written on the table in front of the seed station that
says "in appreciation to the BC government Enhancement Grant".

An estimated total cost based on 4 months would be $10,000 but as our timeline is yet unknown, this
will likely change.

Above cost includes the following:

Leasing of space in the Trail Bay Mall, moving company costs both in and out, Telus set up costs,
ongoing Telus monthly costs for WIFI and telephone lines, tables, table cloths, lidded containers (rain
proof) for moving books and items back and forth each day, security hardware for laptops, new
software, circ / reference desk setup, covers for electrical outlets, advertising, extra staffing, door bell
ringer, safety carpets for the rolling chairs, cleaning services, etc.

Rationale — Why was this initiative prioritized? (e.g. fulfilling commitments under strategic
plan, responding to emergent community need, availability of funding, etc.)

The drivers behind our actual decision to open a Pop-Up and based the goals we wanted to be able to
deliver on by having a Pop-Up — are definitely emergent community need stemming from a building
flood.

What impacts does/will this initiative have on the library and/or the community? Please
include any applicable metrics or quantitative data to demonstrate impact.

At our main library location, we are still able to offer holds pick up, returns, phone service for all
patrons, appointment making, courier delivery, ILL and ILC.

Now, at the Pop-Up location, patrons can actually browse all our NEW books and items, all our book
club books, approximately 100 magazines, preloaded themed KOBOS, many teens and kids books, as
well as search the OPAC, study at a table, find brochures on local community services and legal
information, play in a kids area full of intriguing toys and fun things, participate in some programs and
obtain assistance from our circulation and reference staff. In addition, we are now able to host our
community volunteer income tax program tax appointments, one-one one technology assistance,
genealogy tutoring and accessibility assistance appointments at the Pop-Up.

- In the first 20 operating days of Pop-Up:
o 2250 people into the Sechelt Library Pop-Up Edition

500 of “I 4 Sechelt Library Pop-Up Edition” bookmarks handed out!

o

o 44 CVITP appointments

o 36 One-on-one Tech Assistance

o Genealogy Appointments

o Accessibility appointment

o Various adult programs successfully held

o 7 weekly/monthly programs: Dungeons and Dragons, Knitting Group, SPL Book Club,
Men’s Book Club, Card Making with Ruth, Repair Café, Writer’s Group,

o In-person reference and circulation staff assistance

o 65 Spring Break Take n Make Kits — 65 kits stored and picked up at Pop-Up

o Service Canada and CRA Super Clinic (April 26) now officially moved to Pop-Up Edition
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3. CHALLENGES

The following topics have been identified as recurrent themes in prior years' PLGRs, along with
challenges that have surfaced throughout the current year. Use the ‘Other’ row at the bottom of
the table to include any ongoing or past challenges that are not included in this list. If you have
more than one ‘Other’ item to add, please “copy” the last row and use the “paste” function to
insert additional rows as needed.

Please use the check boxes in the ‘Rating’ column to specify how severely your library has been
impacted by each challenge in the past year. If a listed challenge does not affect your library,
you may leave that row blank.

Use the ‘Response’ column to briefly describe how the challenge has affected your library in the
past year, and what actions your library has taken to address it, referring to the Featured
Initiatives section above where applicable. If no action was taken, explain what the barriers are.

Challenge Rating Response

Reduced revenues:

The flood will definitely impact
our library revenue — mostly from
photocopying. Faxing and
scanning. No-one will
compensate us for this.

Financial pressure (e.g., rising

X High concern Local budget:
costs, reduced revenues, .
. . 0 Moderate concern Overall, and despite all efforts on
forecasting uncertainty, local
[J Least concern our part, I always worry about

budget) receiving enough annual funds

from our 5 local government
funding bodies. Their internal
politics and their own priorities
always impact decisions for the
library. Some are good, many are

beyond logic.
Governance (e.g., changes on .
. (eg. 9 O High concern
the library board,
. . . O Moderate concern
relationship/conversations
. X Least concern
with local government)
Ministry of Municipal Affairs (Public Libraries Branch) Provincial Public Library Grant Report Template 2023
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Emergency response (e.g.,
fires, floods, extreme
weather)

0J High concern
X Moderate concern
[ Least concern

We still need to upgrade our
emergency plan

Staffing (e.g., recruitment and
retention, mental health, and
wellness)

O High concern
X Moderate concern
[ Least concern

Mental health:
We work hard to keep staff happy
and healthy!

Weliness:

Many staff are sick throughout
the year as resistance to whatever
is going around seems to be
waning ever since COVID. We are
on such a minimal staffing level
that it gets difficult when staff are
away sick.

Recruitment:

Our hiring last year was not
necessarily focused on library
experience but going forward I
worry about recruiting library
educated staff in a smaller
location where housing costs are
very high.

Connectivity (e.g., low
bandwidth, lack of home
internet in the community)

0O High concern
(O Moderate concern
Least concern

Infrastructure/facilities (e.g.,
aging/damaged, renovations,
new
builds/upgrades/expansions)

X High concern
] Moderate concern
[ Least concern

Repairs:

Our library building, which we
share with the District of Sechelt,
is in dire need of some significant
repairs all around ($millions).
Phase 1 of 5 has been budgeted
for by the District and a plan is
being developed. These initial
repairs (Q4 2024) will impact our
ability to be fully open.

Building Expansions / Extensions:

We are currently working with the
District of Sechelt on possible

Ministry of Municipal Affairs (Public Libraries Branch)
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extensions to our library/DOS
facility. The library is having an
official Needs Assessment
completed and the District
already has one. We could be
using the Enhancement grant to
pay for Needs Assessment as well
as that is not something built into
an operating budget.

Flood Repairs:

Adding to the above list is the
current and ongoing remediation
due to flood damage. The library
is not fully accessible for browsing
to the community at this time.

An incredible loss for our
community.

Community access to the
library (e.g., geographic
isolation, lack of local public
transit, building accessibility)

O High concern
(0 Moderate concern
Least concern

Disappearing services in the
community (e.g.,
government, banking, health)

X High concern
(0 Moderate concern
[ Least concern

All libraries seem to be the default
fill-in for any services lacking in
their community. We also seem
to the last place in our community
that has the ability to fax
documents for people (like many
health/medical documents).
These additional services always
require more staff time and
attention to help our patrons.

Public health (e.g., COVID-19,
vaccinations, access to
Telehealth)

(0 High concern
[0 Moderate concern
X Least concern

Although I'm not concerned
about it, we did our best to
promote the vaccinations and
location for those vaccinations to
our patrons on behalf of the BC
government.

Regulatory impacts (e.g.,
accessibility, privacy,
employment standards)

[ High concern
X Moderate concern
] Least concern

So much time and effort goes into
the education and understanding,
official planning and actual
implementation of regulations.
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Vulnerable communities (e.g.,
people experiencing
homelessness, addiction,
mental health crisis)

High concern
[J Moderate concern
O Least concern

The effects of homelessness,
mental health on the streets and
drug addiction are a constant
problem in our community and at
our library. Much time is taken by
staff to educate, understand, deal
with, keep vigilent, watch for
needles and theft, clean up after,
deal with RCMP and needle
cleanup. It takes a toll on staff
daily.

Sociopolitical tensions (e.g.
intellectual freedom, protests,
global events, racism,
homophobia)

X High concern
(0 Moderate concern
(O Least concern

We had a Drag Queen Storytime
nightmare involving police and
protestors. Although it eventually
went off smoothly, it was a
handful to oversee. Staff and
attendee safety always is a
concern. Other than the Drag
Queen Storytime, we do not have
many book challenges, racism
issues, homophobia issues etc.
We are a fairly non-political
accepting community.

Religious orientation seems to be
the basis for most dissention and
strong opinions.

Other (please specify)

[0 High concern
[0 Moderate concern
(O Least concern
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4. BOARD APPROVAL
Electronic signatures are acceptable where physical signatures are not feasible.

Z, iz .
Library Director Signature: _L@Im W Date: N’MCh 16 7)02“/

Board Chair Signature: 2 pnd] Date: A Yarch Le24-
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