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Log in to FIRES 

Use the following link to access the FIRES login portal: https://www.ofc.gov.bc.ca/OFC/fireLogin.jsp 

The Office of the Fire Commissioner also offers a training site for you to practice entering reports and 

retracting statistics.  If you are interested in getting access to the training site, please contact your Fire 

Service Advisor or the Fire Reporting Officer at OFC@gov.bc.ca . 

Create a new incident 
To create a new fire incident report: 

• Navigate to the “Fire Incident Reporting” dropdown menu at the top-centre of the webpage 

• Select “Create New Fire Incident Report” from the dropdown menu 

Incident number and type 
When you first create a new incident, you will be prompted to enter some basic information about the 

incident, such as its location and time of occurrence: 
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Incident#: 

LOC: YYYY: MM: DD: HR: OCC: 

3-Letter Location Code Year Month Day Hour Occurrence 
(numeric for First Nations) (time of the callout in (originating fire is ’01.’ Exposure fires 

24hr format: 01-23) are ’02,’ ’03,’ etc.) 

Incident Type: 
Pick one of: 

• Structure • Outdoor 

• Vehicle • Person 

After entering this info in, select the “Create Incident” button to enter the new incident into the FIRES 

database. You will then proceed to the Fire Incident Report Details form where you can input more 

detailed information about the incident. 

Enter/modify fire incident report details 

A Fire Incident Report Details form is populated after creating a new incident. Once the location 

information is entered it can be saved as a PENDING report in the FIRES database. The report can be re-

opened and additional information for the incident added and edited later to complete the report. 

Important: 

• Form fields marked with a single asterisk (*) are mandatory fields. You cannot save your progress 
as a “pending report” without filling in these fields. 

• Form fields marked with double asterisks (**) are also mandatory fields, but they do not need to 
be filled until just before you are ready to submit your completed form. 
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Wildland and interface fires 
Toggle the following checkbox if your incident is related to a wildland or interface fire: 

Location of fire incident 
Use the form fields provided to enter the address 

Names and details of people impacted by the incident 
You will be prompted to add the name(s) and details of anybody impacted by the incident. Select the 

“add names” button to open a new page that will allow you to enter these details. 

On the new page, you will first be asked to enter the “status” of the impacted person. 

Pick one of: There is also a “casualty” checkbox. Checkmark it if 

• Business occupant • Occupant the impacted person incurred any injuries or death. 
• Business owner • Owner Instructions on how to enter casualties are found 
• Witness • Fire/Police/ on page 5. 

RCMP Casualty 
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Property and contents losses ($) 
Below the person’s name and location, you will be asked to input any financial loss incurred due to 
property or content damage. This is an important part of fire reporting that is often under-utilized as it 

provides important data to reinforce the importance of fire departments and fire response agencies. 

The following are references to assist in estimating dollar loss: 

Structure (property) loss: 

An online tool (courtesy of BC Assessment) can provide an estimated value and history of the affected 

property: https://www.bcassessment.ca/Property/AssessmentSearch You can also use local knowledge 

(construction and real estate) to estimate current repair and replacement costs. 

Contents loss: 

There is no standard app/website that can assess the value of personal belongings.  Keep in mind that 

insurance companies will be calculating the cost to REPLACE the items. A standard practice is to use 50-

70% of the value of the home for a dollar amount for contents. 

Vehicles: https://www.canadianblackbook.com/ Or use local classified and marketplace sales 

advertisements to estimate vehicle values. 

Casualties 

If you selected the “casualty” checkbox earlier in the form, you will be presented with an additional form 
titled Casualty Details after completing the Loss ($) fields. 

**It is important to document all casualties not just fatalities.  Even if a firefighter is treated for smoke 

inhalation, or a minor injury on scene that requires medical attention, it is considered a casualty as a 

result of the fire. 
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This information is not released to the general public in basic fire reports, and much of the information 

is redacted through the FOI process when obtaining a fire report. However, data about casualties is 

important for the Office of the Fire Commissioner to collect for fire prevention and education purposes. 

Use the form fields above to describe the circumstances of the casualty. If you do not have all the 

information at the time of entering your report, leave it as PENDING and follow up with the owner for 

the missing information. Police, witnesses, family members, etc. are a good source to obtain 

information. We need your investigators to take the extra step to gather all the information required.  
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Insurance claims 
The final step in filling out a “names” report is to add details about any relevant insurance claims, if 

applicable. Select the “add insurance claim” button and you will arrive at a new page that allows you to 
enter this info. 

Enter any known details about the insurance claim, and press the “save” button to return to the 
previous page (the “names” form). This is not a mandatory field so do not delay submitting your report 

if you do not have this information. 

Save “names” report or add additional names. 
Once complete, scroll to the bottom of the page and click “save & return” to exit the names page. Or, if 

you have additional impacted people to account for in your report, select the “add new name” button 
and repeat the steps listed above. If you have multiple casualties, you record each one by “add new 

name” and completing the casualty report. 
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Products and equipment report 
Select the “Add Product/Equipment tab and complete the Product and Equipment report when/If there 
are products or equipment found to be directly related to the source of ignition or if vehicles were lost 

as contents of the fire incident. 

You will be brought to a new page where you can enter details about the product or equipment 

impacted. Enter any applicable known information using the form below. Comments can be restricted to 

observations of where the product/equipment was post-fire and brief description of condition ( ie the 

dryer was found plugged into receptacle on North wall of laundry room and fire appeared to have 

started in or near the duct). 

Once complete, select “save & return” to return to the main incident report, or select “add new” to add 
additional products and equipment to your report. 
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Property value at risk ($) 
Based on individual accounts of ($) losses in the “names” reports, enter a cumulative total of the 

property value and contents value at risk from the incident. 

Number of occupants 
List the cumulative number of occupants that were in the building at the time of the incident. 

Codes 

One of the final forms you will be required to fill out as part of the incident report are codes that help 

describe various aspects of the fire incident. 

There are three ways to look up codes: 

1. Refer to the Fire Reporting Manual 

Also known as the “green binder,” this manual contains a list of fire codes and can be 

downloaded and printed from our website: 

https://www2.gov.bc.ca/gov/content?id=5922DE99D0904D188EC659D40E6A38ED 

2. Use the drop down menu 

It is sorted alphabetically and can sometimes be tricky as it may not be called/worded what you 

think, so it can be time consuming. 

3. Use the “search” function 
You can type in a main word and it will come up with applicable codes 
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Please note that new codes have recently been added that might not be reflected in the above look-up 

methods: 

• PC3750: PC – (structure only) Encampments of persons experiencing homelessness 

• PR3780: PR – (vehicle only) Vehicle used as a residence in an encampment of persons 

experiencing homelessness (includes cars, light trucks and vans, single body units, motorhomes) 

(excludes all vehicles not in a homeless encampment complex) 

• PR8199: PR – (outdoor only) Outdoor property inside an encampment of persons experiencing 

homelessness (includes brush, trees, grass & light ground cover, trash) 

Investigating officer and remarks 

In the final section of the incident report, enter any final remarks in bullet point form that describes the 

incident. A description of what “first in crews” found upon arrival, building type and size, initial actions, 
apparatus/resources deployed and requested as well as the name and details of the Investigating Officer 

responsible for the report. If the report is submitted by anyone other than the Investigating Officer the 

name of the proxy reporting officer should be added as a bullet point to the Incident remarks. 

Save as pending/complete. 
At the end of the incident report, you can save the report as “pending” or “complete.” 
Saving as “pending” will allow you to return to the form later to fill in missing details before submitting 

the completed form. Saving as “complete” will submit the form to the Office of the Fire Commissioner as 

a completed incident report. 

Important: 

• Form fields marked with a single asterisk (*) are mandatory fields. You cannot save 
your progress as a “pending report” without filling in these fields. 

• Form fields marked with double asterisks (**) are also mandatory fields, but they do 
not need to be filled until just before you are ready to submit your completed form. 

• 
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–UPDATE APRIL 2023 

NEW CODES  for Rechargeable Battery-Related fires. 

The following changes have been made to the reporting system to capture rechargeable battery-related 

fires (including Lithium Ion, Nickel-Cadmium, Nickel-Metal Hydride batteries). 

Property Classification 
Code Number Code Description 

PR 5700 Vehicle (Electric) Charging Station Any space that can be served by electric 
vehicle supply equipment and a charger 
energy supply system or used by an EV for 
the purpose of charging the battery or 
other energy storage device in an EV 

PR 8800 Alternative Fuel Vehicle (AFV) Refers to biodiesel, electricity, ethanol, 
hydrogen, natural gas, propane, and new 
fuels still under development1. 

PR 8805 Motorized Micromobility Device 
(Special Vehicle code run) 

Wheeled vehicle that is fully or partially 
powered, has a curb weight ≤ 500 lb. (227 
kg), has a top speed ≤ 30 mph (48 km/h)2. 

Igniting Object 
Code Number Code Description 

IG 5810 Rechargeable Battery (all types) Any size or type of rechargeable battery 

IG 5820 Rechargeable Battery Charger / 
Rectifier (all types) 

Any size or type of charger and/or rectifier 
designed to charge a rechargeable battery 

1 The term and definition of ‘Alternate Fuel Vehicle’ aligns with the U.S. Department of Energy and the National 
Fire Protection Association. 
2 The term and definition of ‘Motorized Micromobility Device’ aligns with the Society of Automotive Engineers 
J3194TM Taxonomy & Classification of Powered Micromobility Vehicles and the National Fire Protection Association. 
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Act or Omission 
Code Number Code Description (long 

form) 
Code Description (short 

form) 
AO 4500 Unmodified Where the rechargeable WHEN BATTERY WAS IN 
Rechargeable Battery battery was in use 

(powering equipment) at 
the time of the fire 

USE (POWERING 
EQUIPMENT) AT TIME OF 
FIRE 

AO 4510 Unmodified Where the rechargeable WHEN IN USE AT TIME OF 
Rechargeable Battery battery recharger / rectifier FIRE 
Charger/Rectifier was in use at the time of 

the fire 
AO 4520 Damaged Where the rechargeable WHEN DAMAGED 
Rechargeable Battery battery charger / rectifier is PREVIOUS TO FIRE 
Charger/Rectifier damaged previous to the 

fire 
AO 4530 Damaged 
Rechargeable Battery 

Where the rechargeable 
battery is damaged 
previous to the fire 

WHEN DAMAGED 
PREVIOUS TO FIRE 

AO 6400 Modified Where the rechargeable WHEN MODIFIED 
Rechargeable Battery battery charger / rectifier is PREVIOUS TO FIRE (IF NOT 
Charger/Rectifier modified previous to the 

fire (if not conclusive, 
default to damage – AO 
4530) 

CONCLUSIVE USE AO 
4530) 

AO 6410 Modified Where the rechargeable WHEN MODIFIED 
Rechargeable Battery battery is modified 

previous to the fire (if not 
conclusive, default to 
damage – AO 4520) 

PREVIOUS TO FIRE (IF NOT 
CONCLUSIVE USE AO 
4520) 
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Product & Equipment Report 
Item Type Associated Drop-Down Menu Item(s) 

Battery - Rechargeable • Lithium-Ion 
• Nickle-Cadmium 
• Nickle Metal Hydride 
• Undetermined 

Power Supply • Rechargeable Battery Charger / Rectifier 

Alternative Fuel Vehicle • E-Vehicle 
• Hybrid Vehicle 
• E-Motorcycle 
• All other AFVs (may be added at a later date) 

Motorized Micromobility Device • E-Bike 
• E-Scooter 
• E-Hoverboard 
• Other equipment to be determined / as described 

by the Society of Automotive Engineers (may be 
added at a later date) 

Appliance & Equipment • Rechargeable Battery Powered Tool 
• Other 

Electronic Device • Cell Phone 
• Laptop 
• Tablet 
• E-Cigarette/Vape 
• Toy 
• Other 
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Rechargeable Battery Incident Reporting Examples 

Cell Phone or other small rechargeable electronics Fire 

Fire in single family home causing damage: 

• Cell phone spontaneous combustion while plugged into wall charger. Phone 

was sitting on table in living room on ground floor of 2000 sq/ft home ( 2 

story) 

• Extinguished by occupant (visiting friend of owner) using hand ABC dry 

chem extinguisher. 

• Occupant alerted by smoke detector. 

• 911 called and Fire Department attended (career) 

• Fire confined to object of origin (phone and table) with smoke and dry 

chemical damage to room. 

Process: 

1. Create new incident in FIRES fire reporting. 

2. Ensure you use your correct LOCATION code (LOC) in the incident # 

3. Ensure you add Names of all persons impacted by the incident to the best 

of your knowledge. If unknown then use UNK for first and last names. 

4. Include your best estimate of the value of the damage to property and 

contents. 

5. Enter all applicable codes using drop down selections ( refer to “green” Fire 

Reporting manual for reference and explanations or use this link to the 

online guide 

https://www2.gov.bc.ca/gov/content?id=5922DE99D0904D188EC659D40E 

6A38ED 

6. Ensure the investigating officer and/or Incident commander completes and 

submits the final report as required. 
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This would be the 

value of the Home 

and contents in 

which the fire 

occurred 

This is the 

value of the 

damage that 

occurred 
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Note : Property Value at Risk is the sum of all values for property including it’s contents that were at risk 

from the Fire incident. It does not include the land/lot value. Neighbouring properties/structures 

vehicles etc. are also not included. 
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Electric Vehicle Fire scenario 

• Pedestrian calls 911 to report Vehicle fire in driveway at 1234 Main St 

• Victoria (career) Fire Department responds and extinguishes the fire with 2 

– 38mm hoselines with water. 

• Vehicle was unattended and unoccupied. 

• Vehicle was Tesla Model 3 – fully electric. 

• Vehicle was not plugged into a charger. 

• Vehicle owner Jane Doe was not at home at the time of the incident. 

• Vehicle was fully consumed by the fire. 

• Exposure (radiant) to 5M of wood fence and mature cedar hedge. 

• No casualties or injuries 

• Value of vehicle $65,000 

• Value of fence and hedge exposure $5000 

• Musical instruments lost in the vehicle by fire $12,000. 

• Value of residence $750,000 

• Police attended the scene and started police report #1234 
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Note : Property Value at Risk is the sum of all values for property including it’s contents that were at risk 

from the Fire incident. It does not include the land/lot value. Neighbouring properties/structures 

vehicles etc. are also not included. 
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Exposure Fire Report is required as a second occurrence to the Vehicle Fire 

This second occurrence 

is the exposure fire to 

the fence and hedge 

which requires another 

report 

Add name of 

the owner 

and 

estimated $ 

value of the 

fence and 

hedge 

The exposure was 

outdoor fence and 

landscape 

Note: Property Value at Risk is the sum of all values for property including its contents that were at risk 

from the Fire incident. It does not include the land/lot value. Neighbouring properties/structures 

vehicles etc. are also not included. 
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Enter Codes based on details of the Exposure fire caused by the initial vehicle fire 
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Save as a 

completed 

Fire report to 

the OFC 

Save as a Pending report if 

you want to return to it 

later and add/edit before 

submitting. 
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Rechargeable Battery Incident Reporting Examples 

E-Bike Fire scenario - Structure Fire 

Structure Fire in residential 3rd story apartment in a 40 unit building. 

• Fire is extinguished with major damage to apartment and contents 

• Fire confined to single 1-bedroom apartment 

• Fire investigation for cause and origin finds seat of the fire from electrical 

charging unit on 

E-Bike kept in the apartment. 

• Interviews with the apartment tenant reveals they had added an extra 

battery to the bike and modified the charger to make it charge faster. 

• Occupant said the E-bike and charger began sparking and overheating and 

the carpet started to burn. 

• Value of the apartment $400,000 

• Value of the building $16,000,000 

• E-Bike – 
o Make - ABC cycle 

o Model – lightning 

• Occupant sustained burns to arms and hands while trying to put out the fire 

• Occupant was not insured 
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Add name 

of occupant. 

He was also 

a casualty 

with injuries 

Add the 

E bike 

and 

details as 

the origin 

of the fire 

Estimated 

value of the 

building the 

apartment 

was in. 

NEXT 

Add the name of the apartment occupant and details/remarks 

Ensure you “Tick” the casualty box for the injury sustained by the occupant. Once you complete the 

names page you will be prompted to fill in the Fire Incident – Casualty Details page 
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Tick 

casualty 

box for the 

injured 

occupant 

Provide brief 

remarks about the 

incident and 

disposition of any 

occupants 

Add 

estimate $ 

loss of the 

apartment 

and 

contents 
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Base casualty details 

on your initial 

assessment or report 

of injuries. 

Not applicable is 

selected because 

occupant escaped 

the fire 
Add any 

Insurance 

details if 

available 
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Add fire incident 

size up and crew 

actions as well as 

relevant details in 

bullet form 

Select relevant codes based on known 

details 

Refer to Fire Reporting Manual for 

definitions if needed 

Note *new 

rechargeable 

battery code 

as occupant 

had 

modified 

battery and 

charger 
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