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5.04 PUBLIC SAFETY LIFELINE EQUIPMENT REPAIR/REPLACEMENT 
 

5.04.1 RELATED DOCUMENTS 
• 5.04 Public Safety Lifeline Equipment Repair/Replacement Policy 

• 5.04 Public Safety Lifeline Equipment Repair/Replacement Procedures 

• Equipment Repair/Replacement Request Form 

• 5.04 Equipment Repair/Replacement Request Form Instructions 
 

5.04.2 FREQUENTLY ASKED QUESTIONS 
(1) Do I need to get three quotes for any item that has been damaged, regardless of the 
repair/replacement value? 
 

No. Three quotes are required when the repair/replacement cost is $500 or greater. For repairs 
or replacements less than $500, one quote will suffice.  

 
(2) What if there is only one location in my community to obtain a good or service, the value is greater 
than $500, and three quotes are not possible? 
 

Make every attempt to obtain three quotes for repair/replacement, including searching online if 
the good or service is not available locally. If only one or two quotes can be obtained, provide 
explanation on the Equipment Repair/Replacement Request form. 

 
(3) I damaged a basic or lower-end model item on task beyond repair and would like to replace it with a 
more advanced or higher-end model of the same type. Can I use the Equipment Repair/Replacement 
process for buying a better item? 
 

Equipment Repair/Replacement is not meant to make improvements to repaired equipment nor 
provide a more advanced version of a replaced item. If a volunteer would prefer to upgrade, 
they must make up the difference in cost. The required quotes will have to be provided for the 
original item lost/damaged. 

 
(4) I damaged an obsolete item on task beyond repair and it is no longer available. What do I do? 
 

Explain to the Regional Office that the item is no longer available and provide the required 
number of quotes for an item as close to the original as possible. As above, if a volunteer would 
prefer to upgrade, they must make up the difference in cost. 

 
(5) When does our group submit the Equipment Repair/Replacement Request? Can we do it right away 
or does it have to be submitted with our task report package? 
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The Equipment Repair/Replacement Request package (form, quotes, and additional information 
to confirm the claim) can come in separately from the task report package and is encouraged to 
come in as soon as all information is compiled so as to not hold up approvals. Equipment 
Repair/Replacement is separate from task reporting, and approvals for repair/replacement must 
precede submission of receipts for payment. 

 
(6) Can our group claim the Health & Safety supplement on items purchased under an approved 
Equipment Repair/Replacement Request? 
 

No. The Health & Safety supplement is not intended for third party purchases. 
 
(7) Do I have to try to have my item repaired before asking for replacement? 
 

Yes. If it is possible to repair a damaged item, please do so. However, if it’s more economical to 
replace than repair the item, then this is preferable. Quotes for repair versus replacement are 
required.  

 
(8) My item is under warranty. What should I do? 
 

Have the item replaced or repaired under warranty. If there are additional costs associated with 
the repair/replacement such as shipping and handling, identify those costs on an Equipment 
Repair/Replacement Request form. 

 
(9) Can I get meals, mileage, equipment rate, and Health & Safety supplement on the day(s) that I spend 
arranging for repair or replacement of items? 
 

No. Those expenses are not eligible for reimbursement. 
 
 
(10) I am using my own personal equipment valued at over $1000. If it is damaged or destroyed while 
under task, does it count as personal equipment to be reimbursed in full or is it major equipment to be 
reimbursed for the lesser amount up to $1000? 
 

Any equipment, personal or group owned, is considered major equipment if has a 
reimbursement rate captured in annex 5.06 and as such whether insured or not, would be 
reimbursed for the lesser of the actual repair costs or the cost of the deductible portion of 
insurance coverage to a maximum of $1,000.00. Major Equipment is defined in Policy 5.04. Any 
essential equipment not defined as Major Equipment would be considered for reimbursement 
of the cost to repair or replace, whichever is less. 

 
(11) The item damaged is a custom item produced by and bought directly from the manufacture. The 
value exceeds $500. How do I produce three quotes? 

https://www2.gov.bc.ca/gov/content?id=C0657A196AFD4879813FDACA34B0FE4D#5.06
https://www2.gov.bc.ca/gov/content?id=C0657A196AFD4879813FDACA34B0FE4D#5.04
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Explain to the Regional Office the situation. Provide any quotes that are available, including any 
quotes for repairing the damaged equipment. EMBC can consider this equipment repair/replace 
request on a case-by-case basis.  

 
(12) Do I need to submit an equipment repair/replace request for consumable goods such as batteries, 
bottled water, or trail snacks? 
 

Yes. As an item that is not explicitly covered under policy 5.06 you must seek approval from the 
Regional Office prior to purchasing. 


