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Policy Intent

This policy explains how the Short-Term Rental Branch (the “STRB") assesses a registration
to determine whether a strata-building is being used like a hotel or motel. This policy may
be used in determining if a strata-building can register their platform and if an exemption
from the principal residence requirement under the Short-Term Rental Accommodations Act
(the “Act”) applies. This policy supports consistent decision-making by outlining the
characteristics that define hotel-like operations in strata settings.

This document is intended to assist applicants and decision-makers in ensuring that all
requirements under the Act and the Short-Term Rental Accommodations Regulation (the
“Regulation”) are met at the time of application, and what documents may be required to
demonstrate eligibility for registration and principal residence exemption (the “exemption”)

This document replaces the previous policy on strata-hotel registration and exemptions and
applies to all new registrations and renewals as of December 2025.

Definition of a Strata Hotel

The Regulation defines a strata-titled hotel or motel (“strata hotel”) as a property in which
different owners own different strata lots that are used to provide accommodation in a
manner similar to that of a hotel or motel.

The STRB interprets “in a manner similar to that of a hotel or motel” in this context to mean
a collectively operated business operating individually owned strata lots that:

1) Provide hotel-like services and amenities under unified management, and
2) May be subject to principal residence restrictions.

The Regulation provides that the principal residence requirement under the Act does not
apply to a strata hotel that falls into one of the following three categories:

Category Description Required Conditions
1 Existing strata Provides accommodation in a manner similar to that
building with hotel-  of a hotel or motel, and has:
like services in place a) a staffed front desk,
before December 8, b) housekeeping,
2023 ¢) a website for booking.
2 Existing strata Provides services in a manner similar to that of a

building with hotel-  hotel or motel, and at least two units are restricted
like services in place
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before December 8, from being used as a principal residence by one of
2023 the following:

a) management agreement;

b) zoning or land use bylaw;

c) First Nation law;

d) or arestrictive covenant.

3 New strata hotel Provides services in a manner similar to a hotel and
development has:
(including new a) a staffed front desk,
builds or building b) housekeeping,
conversions¥®) in c) a website for booking.
place after And at least two units are restricted from being used

December 8, 2023 as a principal residence by one of the following:
d) management agreement;
e) zoning or land use bylaw;
f) First Nation law;
g) or arestrictive covenant.

*The STRB is unable to provide guidance on premature applications or conversion inquiries. All requirements must be met
before the application can be approved.

Factors Considered for a Strata Hotel Exemption

The STRB looks at operational, regulatory, and service-based characteristics in typical cases
to decide if a property provides accommodations in a manner similar to that of a hotel or

motel.

Criteria of Properties that Typically Qualify
In most cases, properties that qualify will meet all the following criteria:

v Unified Management
o the property is managed by a single company
o thereis arental management agreement in place.
o there is a staffed front desk, housekeeping and a centralized booking platform.

v" Regulatory Compliance
o the property meets zoning, licensing, and building code requirements for a
hotel.
o the property is classified as commercial or mixed-use by BC Assessment.
o the property complies with Municipal and Regional District taxes and other
applicable taxes.

v" Hotel-Like Services and Amenities
e services such as housekeeping, concierge, and laundry provided.
e common amenities such as a gym, pool, wi-fi, or a restaurant are available.
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v" Branding and Marketing
o the property is marketed as a hotel (e.g., website, logo, centralized reservation
system)
e hotel terms are used (e.g., check-in/check-out)
o thereis a website with a list of services and amenities.

Types of Properties that May Not Qualify
The following properties will typically not qualify for the strata hotel exemption:

x A unitin a strata building with no property management, centralized booking
system, or housekeeping services.

x A building where most of the units are not used for temporary accommodations.
x A building where the units are advertised by individual hosts
x A building where all the units are owned by one person/company,

If a building or property does not fully meet the above criteria, the STRB may look at the
building or property’s operational history, legal-use limits, or other relevant factors to
decide if it qualifies under the Regulation, based on the totality of the circumstances.

Registrations may be refused unless documents are provided to show that the property
meets the strata-titled hotel or motel criteria in the Regulation and aligns with the purpose
of the Act and the Regulation.

Strata Hotel Registration Requirements

Strata hotels that operate a website listing units and enabling bookings must register with
the STRB as a strata hotel platform. Strata hotels seeking the principal residence exemption
may also register as a strata hotel platform to confirm their building’s eligibility. More
information on registration is available here.

An approved Strata Hotel Platform registration is recommended before individual hosts
apply to register their units. This registration may confirm eligibility and consistent
application for the exemption and can make registering individual units much easier.

Submitting a Strata Platform Application

Examples of information or documentation that should be provided with your application:
v" Ownership & Use
o List of participating units
o Copies of rental management agreements
e Zoning bylaw excerpt or covenant documentation (Category 2 or 3)
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v" Management
e Business licence (for the strata hotel, not individual units)
o Contact information for the manager

v" Regulatory Compliance

e Occupancy permit or other local government document allowing occupancy
o Proof of municipal or regional district tax registration (if applicable)

v’ Services & Amenities
o List of services provided (e.g., housekeeping, concierge)
o List of amenities available to guests

v" Marketing
e Website (reservation system)
e Branding materials (e.g., logo, brochure)

v Additional Documents include:
e Record of employment for front desk staff
e Record of employment for housekeeping staff
e Proof of membership with the BC Hotel Association

Ministry of Housing and Municipal Affairs

Short-Term Rental Branch

Housing and Land Use Policy Division

PO Box 9844 Stn. Prov. Govt.

Victoria B.C. VBW 9T2

Email address: STRBranch@gov.bc.ca

Website: https://www?2.gov.bc.ca/gov/content/housing-tenancy/short-term-rentals

Disclaimer

The information in this document has been prepared by the Short-Term Rentals Branch
about the Province of British Columbia’s Short-Term Rental Accommodations Act and
regulations and is provided for the user’s convenience as a basic starting point. It is not a
substitute for getting legal advice or other professional advice. If there is a conflict between
the information in this document and the legislation or regulations, the legislation and
regulations prevail. This information may be subject to change, including changes due to
the legislative process.
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