Short-Term Rental Data Portal
Monthly Data Sharing Quick Start Guide for
Platform Service Providers




Overview

Platforms are required to provide two types of reports to the Province by the 15% of each month
via the STR Data Portal:

* Monthly Data Reports — These capture comprehensive information about all active

short-term rental listings and must be uploaded every month.
« Takedown Reports — These detalil listings removed due to local government requests or
failed registration validations and are submitted only when such removals occur.

Both reports ensure transparency and compliance with provincial regulations, helping to maintain
accurate and up-to-date records of short-term rental activity.



Monthly Data Report

Platforms are required to share information about
short-term rental listings directly with the Province
on a monthly basis.

All platforms must upload a monthly report (.CSV)
of all listings to the STR Data Portal.

You will also find a detailed guide to the data
required on the front sheet of the report template.

Sample Monthly Data Report
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1 Short-term Rental Data Portal - Province of B.C.

2 Monthly Reporting File Template and Instructions
The following data must be provided in each monthly report submitted to the Province of B.C. in the expected format.

6 Data ltem Description When must this field be provided? ~ Mandatory for file upload?
The following data items must be included in  Description of the Data Item Certain fields are required by the Failure to include certain data items
monthly reports in certain circumstances. (See STRAA and associated legislation or by will result in an error during the file
Column G, to understand which dota items must the Minister. Some items must always upload process
be reported, and in what circumstances). Only be provided. Other must be provided
columns that have reported volues must be only if that data was provided to the
included in the report. platform service provider (from a host

for exomple) or if that dota is
7 available from the platform.
8 Reporting Month The month for which data is being provided Yes
A unique code for each platforms assigned by the Minist
Platform Code A i ety Y Yes
9 of Housing
The number of other identification information of the
Listing ID Yes

1 platform offer

11 URL Address The URL of the platform offer If available No
Physical property address of the short-term  Address of the property where short-term rental If provided to the platform service

12 rental accommodation unit accommodation services are provided provider

If required und licable short-term rental bylaw, th
requireciuncier an applicable snort-term rental BYIaw, the ¢ orovided to the platform service
Local Government Business Licence Number  applicable business licence number of the short-term rental _ 20 " No
offer
whether the platform offer is in respect of the entire If provided to the platform service
Accommodation Type No
1 dwelling unit or a bedroom within the dwelling unit provider
the number of bedrooms in the dwelling unit available for  If provided to the platform service
Number of Bedrooms available for STR ki % L b P No
Instructions  File Specification w Example  CSV File Example Source D4
Eat Tk Accessibity: investigate
Qserch g £ R 3 ® O

(]

Create POF  Create PDF and

and Share fink Share via Oy

Expected Format

Data items must be provided in the
expected format. Error codes may b
generated if data is not in the expec

format.

YYYY-MM

25 characters max

25 characters max
4000 characters max

250 characters max

25 characters max

YorN

whole number < 256
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STR Data Portal

AR 5 Short-Term Rental Data Portal

Home Upload v Support v

To be able to share data with the Province via the Home

STR Data Portal, platforms must log in with a st ot o e
Business BCelD account and submit an access

request.

Information and Support

If you do not have a Business BCelD, create a new

Understand requirements for STR platforms

O n e under the STRAA
—

© View Platform Guide

Platform Upload History

Please note: It can take up to 2 business days
to ap p rove yo u r ST R D ata P 0 rtal access . . mmmmme{h Cnmm Type Reported Month Status Total Records Success Errors Upload Date Uploaded By

STR Data Portal Dashboard


https://strdata.gov.bc.ca/
https://www.bceid.ca/register/business/getting_started/getting_started.aspx
https://www.bceid.ca/register/business/getting_started/getting_started.aspx

Onboarding to the Data Portal

For platforms who have submitted their STRB Platform Rep form in 2024
Platform representatives will receive an email containing:

* A URL to the STR Data Portal for submitting an access request.
» A request to confirm email addresses for receiving notices of non-compliance and takedown requests.
* A unique platform code for uploading data.

For platforms who have registered with STR Registry
Platform representatives will receive an email containing:

* A URL to the STR Data Portal for submitting an access request.
* A unique platform code for uploading data.

To Add or Remove Users for Data Portal Access:
The platform representative on file must contact dssadmin@gov.bc.ca with the following details:

* Full name of the user(s).
» Email address of the user(s).


mailto:dssadmin@gov.bc.ca

STR Data Portal
Submitting an Access Request



Quick Start Guide — STR Data Portal

& safari File Edit View History Bookmarks Window Help oS M P + Q 2 MonJan20 09:39

eoe M- < logontest7.gov.bc.ca @ th +

A sriTisi
COLUMBIA

Browse to the Short-term Rental Data
Portal and log in with your Business
BCelD.

Log in with BC#1D Need help?
Contact the BCelD Help Desk

User ID
Use a Business BCelD

Password

Forgot your user ID or password?

No account?
Register for a BCelD

Access to or unautherized use of data on this computer system by any person other than the authorized employee(s) or awner(s) of an account is strictly prohibited and may resuft in
legal action against such person.

Disclaimer ~ Privacy = Accessibility | Copyright



Quick Start Guide — STR Data Portal

Home

Request Access

Hello, Contacttest Expedia 3

Please identify yourself and your reason for requestin
What role best describes you? rganization

Short-term Rental Platf... v Enter Name...

Once approved you will receive an email notifying you that your access has
been approved with a link to access the STR data portal.

Select “Short-term Rental Platform” for
“What role best describes you?”

Enter your Platform name for
“Your Organization”

Click “Submit” button to submit your
access request to the STR Data Portal.



Quick Start Guide — Monthly Data Report

Monthly Data Sharing Report

Go to Support on the main menu, then Guidelines for Platforms.

2. Download and open the Monthly Data Sharing Report template.

(Select “Do not convert” if prompted)

Fill in report template (All fields in the report are mandatory, see Appendix for field details)
4. Go to Upload your Report to see detailed steps on uploading your report to the

STR Data Portal (https://strdata.gov.bc.ca).

=

w

Download the Monthly Reporting Template here.


https://strdata.gov.bc.ca/
https://www2.qa.gov.bc.ca/assets/gov/housing-and-tenancy/tools-for-government/short-term-rentals/str_data_portal_monthly_listing_report_template.xlsx

Monthly Data Report
Upload your Report



Quick Start Guide - Monthly Data Sharing

& safari File Edit View History Bookmarks Window Help CLC AR = 2 Mon Jan 20 09:39

eoe M- < logontest7.gov.bc.ca @ th +

A sriTisi
COLUMBIA

Browse to the Short-term Rental Data
Portal (https://strdata.gov.bc.ca) and log in
with your Business BCelD.

Log in with BC#1D Need help?
Contact the BCelD Help Desk

User ID
Use a Business BCelD

Password

Forgot your user ID or password?

No account?
Register for a BCelD

Access to or unautherized use of data on this computer system by any person other than the authorized employee(s) or awner(s) of an account is strictly prohibited and may resuft in
legal action against such person.

Disclaimer ~ Privacy = Accessibility | Copyright
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https://strdata.gov.bc.ca/

Quick Start Guide - Monthly Data Sharing

& Safari History Bookmarks Window Help

eoe M- < uat strdata.gov.be.ca ¢ [ aF

erm Rental Data Portal

Home Upload v Support v

Home
Upload Platform Data Platform Upload History
Upload platform data to the system View all platform upload history here

2. Upload data

¥D Platform Upload History

Information and Support

Guideline for Platforms

Understand requirements for STR platforms
under the STRAA

@® View Platform Guide

Platform Upload History

Platform Report Type Reported Month Status Total Records Success Errors Upload Date Uploaded By

© 2024 Government of British Columbia. For technical support, contact DSSadmin@gov.bc.ca

Click the "Upload Data" button in
the "Upload Platform Data"
section of your dashboard.

12



Quick Start Guide - Monthly Data Sharing

@ Safari  File Edit View History Bookmarks Window Help

unia  Short-Term Rental Data Portal

Home Upload v Support v

Upload Platform Data

All fields are required except where stated
Select Report Type

Short-Term Rental Listing Data v

Select Reporting Month

uat.strdata.gov.bc.ca

December 2024 v

Upload Your Platform Data (.CSV File Only)

[ (AN uploadTestDec24.csv - X <=

Upload

© 2024 Government of British Columbia.

For technical support, contact DSSadmin@gov.bc.ca

Select "Short-Term Rental Listing
Data” in the “Select Report Type”
menu.

Select the month for which
data is being provided.

Attach your file (.CSV format only)

Click the "Upload” button when you
are ready to submit your report.

13



Quick Start Guide - Monthly Data Sharing

@ Safari File Edit View History Bookmarks Window Help

eoe® MM+~ < uat.strdata.gov.bc.ca (¢} h +

‘(_?,I[‘(L‘Jl\,ﬂ\ Short-Term Rental Data Portal o Success Conflrm that the submlss|on
P Upload ~ FarTER @ File has been uploaded successfully WaS SUCCESSfU' by nOtI ng
the green success
Upload Platform Data
Al fields are required except where stated m eS S ag e .

Select Report Type

@ Safari  File Edit View History Bookmarks Window Help

eoe® MM+~ < uat.strdata.gov.bc.ca (¢} th +

A BusH  Short.Term Rental Data Portal

One or more validation errors occurred in uploaded file. X

R Upload ~ S Invalid UrgarwizaFicr1 [odel(sj flound: TEST HU_B 1. Please use one of = A red message |nd|cates an
the following valid organization code(s): PLT2
error. Take note of the error
Upload Platform Data message and return to your

Al fields are required except where stated

report template. Make the
required changes before
resubmitting.

Select Report Type
Short-Term Rental Listing Data v

Select Reporting Month

December 2024 v

Go to the next slide to see
how this error was
corrected.

Upload Your Platform Data (.CSV File Only)

[ (A ENSICM uploadTestDec24.csv X

For technical support, contact DSSadmin@gov.bc.ca
Upload

Processing error

© 2024 Government of British Columbia. For technical support, contact DSSadmin@gov.bc.ca
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Quick Start Guide - Monthly Data Sharing

A B
As noted in the previous slide, the wrong organization code

rpt_perio org_cd) had been entered.
dp -P org_ cd  listi (org_cd)
1 TEST_HUB_1 was replaced with the correct code detailed in
the error message.
The .CSV file was then saved and could be reuploaded
TEST HU successfully to the STR Data Portal.
2024-12 - 12
B 1
2
|




Quick Start Guide - Monthly Data Sharing

Short-Term Rental Data Portal

Home Upload ~ Support v

Uplead Flatform

Home Data

After submitting, you can view a record
of your upload in the “Platform Upload
History” section of your Dashboard.

ContactTest Alrbnb »

Platform Upload &
Upload | History h Platform Upload History

Upload pramorm oara to me system View all platform upload histony here

£ Upload data r_l) Platform Upload History

Information and Support

Guideline for Platforms

Understand requirements for STR platforms
under the STRAA

@ view Platform Guide

Platform Upload History

Platform Report Type Reported Month Status

Airbnb lakedown Data 2024-08 rocessed
Airbnb Listing Data 202308 rocessed
Airbnb Listing Data 202308 rocessed

View More Platform Upload History

You can also access the “Platform
Upload History” page by navigating
through the “Upload” section.

Received an email about a
| processing error?

1. Logintothe STR Data
Portal and go to the
"Platform Upload History"
section.

2. Check the Errors column to
identify uploads with issues.

3. Click the download icon to

Total Records Success Errors U'pfoad‘Date Uploaded BAy save the error report (CSV)
14 14 0 2024-419-13 Tedda, Stefanie to your Computer_

( Zhou, Fiona
19830 118 19712 % 2024-06-03 , Contacttest Airbnb

Refer to the next slide for
detailed instructions on
reviewing the error report.

This number shows the total number of listings
in your upload that contained errors.
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Quick Start Guide - Monthly Data Sharing

Open the saved error report (.CSV).

@ rosae @ o) [ D+ T 5 emorsArbrb 202348 v v £ seard 8 -

File  Home Insert Pagelayout Formulas Data Review View  Automate  Help

e T ] K o - B 5 e e = i gl ST OF Expand each row to display the full
pase LA Copy ~ Fogsimalasaay lis B Megeacents - | $ v % 9 4 Conditonal Formatas oo Catcumicn 1 Inset Delete Format Soi& Frd&  Addins | Analyze
~ & Fommat Painter il L e i 9 b Formatting v Table v R - ~ © Clesr~ Fiter v Salect v Data m g
Cipboare 5 reat v sagnment 5 Humber ) soyles Ceis Larting Add-ns - e rro r essa e "
05 R S 1011439997
13 ” I
A TN I RN TS S S U ST O TN R T all rows, delete the “errors™ column,
1 ewrors rptpericcorg cd  listing id Listing_ug e ous_lic_nbe_reg_nois_entire_i bedrooms nights_bo reservatio property_i property_t property_t progerty_t property_t supplier_f supplier_! supplier_t supplier_} supplier_t sup) ~Fsupplier_t supplier_t supplier_t supplier ' . .
2 nights_booked_qry: fuip-23 PLAT-Airbi oo 195 Tillie 67890 123456 Y 1132 11315 2.720914 lohn Doa ohn,doet 234-567-0901 2195 Tillic Jane Smitl [ane, smi 456-769-0:234-567-6 5432 PagsT 9F+10 save the CSV f||e and UD|0ad It to the
2 nights booked gty Auj i 1011436 hittps://ex 3295 Admi 67830 123456 Y 132 11316 2.720443 John Doz john.doef 234-567-8901 3295 Admi Jane Smit jane. smitl 456 789-0: 234567 -8 ark  -1.9E+10
4 nights_booked_gty: g-23 PLAT-Airi 1011439 hits://ex: 3395 Harll 67830 123456 ¥ 32 11317 2718972 Joha Doe john.doet 234-567-8901 3395 HarriJane Smitl jane, smiti456-789-0. 234-550¢F1 5432 Park  -1.9E+10 ST R D ta PO rtal
5 |nights_booked_qty: Aug-23 PLAT-Mml 1011440!!""‘:57.‘/@-’:3495 Burn 67830 123456 ¥ 1132 11218 2,719501 John Doa |ohn,doef234-567-8901 3495 Burn Jane Smitl [ane, smit 456-769. -567-048765 Park  -1.9E+10 a .
& nights booked qty: Aug 23 PLAT Airbn 1011441 http=!//ex 3595 McKc 67830 123456 ¥ 132 11319 2.71903 John Doe john.docf 234567 6901 3595 McKe Jane Smitl jane. smiti. 0:234 567 B'5432 Park  1.9E-10
7 nights_booked_qty. Aug-23 PLAT-Airbi 1011442 hitps://ex: 3695 Shelt  €7830  1234% ¥ 1132 11320 2.718%48 Jonhn Doe john.coef 234-567-8901 3695 Sheil Jane Smitl jane, 456-789-0.234-56 )-8 8760 Park  -1.9E+10
8 nights_booked_qty: Aug-23 PLAT-Alrbi 1011443 hitps://en: 3795 McR: 67850 123456 ¥ 1132 11321 2.718087 John Doa |ohn,doef234-567-6901 3795 McR: Jane 5 8.sm it 456-769-0. 234-567-0: 3422 Park  -1.9E+10
4 nights_booked qty: Aug 23 PLAT Airbn 1011444 https://ex: 3695 Ceda 67830 123436 ¥ 1132 11322 2.717616 John Do john.docf 234.567 8901 3695 Ceda mitl jane. smitf 456 769.0° 234 567 B18765 Park  1.9E+10
10 nights_booked gty Aug-23 PLAT-Airbi 1011445 hitps://ex: 3994 Richt 67890 12346 Y 1132 11323 2.71718% John Doe john.coef 234-467-8901 3504 Piefit Jane Smitl jane. smiti 456-789-0.234-567-81 5432 Park  -1.9E+10
11 nights_booked_qty: Aug-23 PLAT-Alrbi 1011446 https://ex: 4095 Ceda 67830 123436 ¥ 1132 11324 2.716674 John Doa |ohn.doet 234-567-8901 Ceda Jane Smitl Jane, smitf 456-789-0. 234-567-8: 8765 Park  -1.9E+10
12 nights_booked _qty: Aug-23 PLAT-Airby 1011447 https://ax: 221 Mkins €7890 123436 ¥ 133 11326 2.716203 Teresa Ho torasa. hoi 123-456.71 221 Atkins Bob Listor bob. listari987.654.3:987-6548- 323764 36a  -1.9E+10
13 nights_booked_qty. Aug-Z3 PLAT-Airtn 1012448 hitps://ex: 24000 Fra: 7830 123456 Y 1133 11327 2.715732 Teresa Ho teresa. hos 123-456 Unit% 455 Bob Lister bob. lister987-654-3/987-654-3 8901 Anctl -1.9E+10
14 nights_booked_qty: Aug-23 PLAT-Alrbr 1011449 https:i/fex: Unit 5 456 67850 123456 ¥ 1133 11228 2.715261 Teresa Ho terasa, by -156-7690 Unit§ 456 Bob Lister bob. istan987-654-3,567-654-2.9012 Anctl -1.9E+10

15 nights_booked_qty: Aug-23 PIAT-Airbi 1011450 https://oc:Unit6456 67830 123456 Y 1133 11379 2.71478 Toresa Ho tozee™. hor 123.436-7690 Unit 7 456 Bob Lister bob, listar\367-654 3:987-634-%0123 Anctl -1.9+10 The error report generated by

uighl:’buuk:d qty. Aug-23 PLAT-Airbr 1011451 hitps:/ex Unit 7 4356 67830 123456 ¥ 133 11330 2.714319 Tereg leresa. o 123-456-7890 Unit 8 455 Bob Lister bob. lister987-654-31987-654-3: 1234 Anctl -1.9E+10

7 nights_booked_qty: Aug-23 PLAT-Alrbi 1011452 hitps://ex:Unit@ 456 67830 123456 ¥ 1133 11331 271284 33 Ho terasa, hor 123-436-7690 Unit$ 45 Bob Lister bob, listan987-654-3:567-654-2:2345 Anotl -1.9E+10 th e S Ste m In Cl u d es 0 nl th e

nights_booked_qty: Aug-23 PIAT-Aitht 1011455 htps://ox: B85 Main! 67830 123456 ¥ 133 1133¢ 34 Iohn Doa [ohn.doo 234-567-0901 885 Main ¢ Jane Smitl jane. smit 456.769.0'234-567-6 1234 Park  -1.9F+10 l y y
nights booked gty Aug-23 PLAT-Airhi 1011457 hitps:/fex:297 Burrar 67830 123456 ¥ 1134 2.711492 John Doe john.doef 234-567-8901 297 Burrar Jane Smitl jane. smitl 456-789-0: 234-567-8:9101 Park  -1.9€+10 . .
nights_booked_qty: Aug-23 PLAT-Airb 1011463 hmpsiiien219 Main! 67890 123456 ¥ 71342 2.708665 Jonn Do# john,coet234-567-8901 219 Main ¢ Jane Smil jane, smit 456-789-0.234-567-8 3673 Park-L.9E+10 listi ngs with errors from your
nights_booked_qry: Aug-23 PLAT-Alrhr 1011453 hmps://ax:35412725 67830 123456 ¥ 33 113322 2.713376 Teresa Ho toresa. hot123-456-7690 Unit 10 45t Bob Listar bob, listar)967-654-0:087-654-3,3456 Anotl -1.9F+10 L] ..

22 nights booked gty Aug-23 PLAT-Airbi 67830 123456 Y 1133 11333 2.712905 Teresa Ho teresa. hos 123-456-7890 Unit 11 451 Bob Lister bob. lister987-654-3:567-654-3: 4567 Anotl -1.9E+10 Ong | nal CSV u pload )

23 nights_booked_qty: Aug-23 PLAT-Alrb 1011456 https://ex: 1106 Beac 67890 12345 1134 11335 2.711963 John Doe |ohn.doef234-567-8901 1106 Beac Jane Smitl jane, smit 456-789-0. 234-567-8! 3678 Park  -1.9+10

24 nights_booked_qty: Aug-23 PLAT-Airh 1011456 hrps:/fex:401 WPen 67830 _soaf56 v 1134 11337 2.711021 John Doa |ohn.doat234-567-8901 401W Pen lane Smitl jane. smitl 456-789-0: 234-567-81 3765 Park  -1.9F+10

25 nights booked qty: Aug-23 PLAT-Airbi 1011459 https://ex: 5095 King: 123436 ¥ 1134 11338 2.71055 John Dox john.doef 234-567-8901 5095 King: Jane Smitl jane. smitl 456 789.0:234-567-6!3432 Park  -1.9E+10

To resolve the issues, correct
" — e e S S S T the errors in the report and

1 ]:;?;: —— pLperioc org_¢ Isting_id usﬁng_urlreﬂm_amnus_lic,n-bc_vegnols_enme_memoominiENs,bo reservatio property_! property_f property_} proerty_t property_t supplier_ supplier_t supplier_t supplier_t supplier_t supplier_t supplier_! supplier_t suppliee_} supplier ] uploa d the Up date d docum e n t

Value mustbe a number of less

it You do not need to include
reservations gty
2 Velue mustbe a number of less Aug-23 PLAT-Airbr 1011437 httpsi//en:3195 Tillic  €7850 123456 ¥ 1132 11315 2720914 jonn Doe john.doek 234-567-8901 3195 Tillic Jane Smitl Jane,smit 456-789-0. 234-567-8: 3432 Park  -1.9E+10 - - .
3 nights_booked_qry: Aug-23 PLAT-Airhi 1011438 hitps://ax; 2295 Adm| 67830 123456 ¥ 1132 11316 2.720443 John Don john.doat 234-567-6901 3295 Admi Jane Smitl jane, smitl456.769.0'234.567-B44765 Park  -1.9F+10 ||St|ngS that were erro r-free 18]
4 nights_booked qty: Aug-23 PLAT-Airki 1011430 hitps://ex 3305 Harri 67830 123456 ¥ 1132 11317 2.719972 John Dos john.doef 234-567-6901 3395 Harri Jane Smitljane. smitl 456-769-0: 234-567-83432 Park  -1.9E+10

5 nights_booked_qty: Aug-23 PLAT

i erdedoinil S| Ssovt £ i 2710603 chm bow jobrdoegob TG ;968 e Do e ABG 1909294 667 HAGH k106110 your original upload. Only the
corrected listings should be
reuploaded.

17



Takedown Report

Platforms must submit a monthly report to the STR
Data Portal on all listings that have been removed as
a result of:

* alocal government takedown request

- a failed registration validation in the form

Platforms are only required to submit a report for
months when at least one listing removal was
requested.

Platforms are required to upload their monthly
takedown reports to the STR Data Portal by the
15th of each month or the next business day.

A B

1 rpt_period rpt_type

2 2024-05 Takedown Data
3 2024-05 Takedown Data
4

5

6

V;

Sample Takedown Report

C

org_cd
PLAT-CO-1
PLAT-CO-2

D
listing_id
1234567
PC2.345



Quick Start Guide - Takedown Reports

Takedown Report

1. Download and open the Takedown Report template. (Select “Do not convert” if prompted)
2. Fillin report template (All fields in the report are mandatory, see Appendix for field details)
3. Go to Upload your Report to see detailed steps on uploading your report to the

STR Data Portal (https://strdata.gov.bc.ca).

Download a sample report template here.

19


https://strdata.gov.bc.ca/
https://www2.qa.gov.bc.ca/assets/gov/housing-and-tenancy/tools-for-government/short-term-rentals/str_data_portal_takedown_report_template.xlsx

Takedown Report
Upload your Report



Quick Start Guide - Takedown Reports — Upload your Report

@ safari File Edit View History Bookmarks Window Help ELIGAR ) I ) = Q & MonJan20 09:39

enve M- ( logontest7.gov.bc.ca (¢ Mt +

Coru

TISH
MBIA

Log in with BC#ID Need help?
Contact the BCelD Help Desk

User ID
Use a Business BCelD

A

Password

Forgot your user ID or password?

No account?
Register for a BCelD

Access to or unauthaorized use of data on this computer system by any person other than the authorized employee(s) or owner(s) of an account is strictly prohibited and may result in
legal action against such person.

Disclaimer Privacy =~ Accessibility =~ Copyright

Browse to the Short-term Rental Data
Portal (https://strdata.gov.bc.ca) and log in
with your Business BCelD.

21


https://strdata.gov.bc.ca/

Quick Start Guide - Takedown Reports — Upload your Report

& safari  File Edit i History ~Bookmarks Window Help

eoe M~ < uat.strdata.gov.be.ca ¢ h +

-Term Rental Data Portal

Home Upload v~ Support v

Home
Upload Platform Data Platform Upload History
Upload platform data to the system View all platform upload history here

&, Upload data

Information and Support

D Platform Upload History

Guideline for Platforms

Understand requirements for STR platforms
under the STRAA

® View Platform Guide

Platform Upload History

Platform Report Type Reported Month Status Total Records Success Errors Upload Date Uploaded By

© 2024 Government of British Columbia. For technical support, contact DSSadmin@gov.bc.ca

Click the "Upload Data" button in
the "Upload Platform Data" section
of your dashboard.
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Quick Start Guide - Takedown Reports — Upload your Report

& safari  File Edit View History Bookmarks Window  Help

eve M- < uat.strdata.gov.bc.ca ¢

A st Short-Term Rental Data Portal

Home Upload v Support v

Upload Platform Data

All fields are required except where stated
Select Report Type

Takedown Data A
Select Reporting Month

December 2024 W

Upload Your Platform Data (.CSV File Only)

&

[ STR DSS Takedown Dec 2025.csv =~ X N
Upload P
<

® 2024 Government of British Columbia.

For technical support, contact DSSadmin@gov.bc.ca

Select "Takedown Data” in the
“Select Report Type” menu.

Select the month for which data is
being provided.

Attach your file (.CSV format only)

Click the "Upload” button when you are
ready to submit your report.
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Quick Start Guide - Takedown Reports — Upload your Report

@ safari  File Edit View History Bookmarks Window  Help

eoe M~ < uat.strdata.gov.bc.ca e th +

Confirm that the submission
o Success was successful by noting the

File has been uploaded successfully

Home Upload v Support v green SUCCESS message-

A s Short.Term Rental Data Portal

Upload Platform Data

All fields are required except where stated
Select Report Type

‘ Safari File Edit View History Bookmarks Window Help

ese M- < uat.strdata.gov.bc.ca ¢ B+ O

A red message indicates an error.

A b Short-Term Rental Data Portal
== Take note of the error message and

H TR s . Invalid organizatic (s) found: PLAT-CO-1, PLAT-CO-2. Please use
ome ploa upport one of the following organization code(s): PLT2 return to your Takedown template.
Upload Platform Data Make the required changes before
All fields are required except where stated resu b m Ittl ng .
Select Report Type
Takedown Data N/

Go to the next slide to see how this
error was corrected.

Select Reporting Month

December 2024 %%

Upload Your Platform Data (.CSV File Only)

I 227 NzIM8 STR DSS Takedown Dec 2025.csv =~ X
Upload

© 2024 Government of British Columbia. For technical support, contact DSSadmin@gov.bc.ca
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Quick Start Guide - Takedown Reports — Upload your Report

A B C D As noted on the previous slide, an error was
1 |rot period rot_type org cd listing_id - identified in the uploaded file.
2 2024-05 Takedown Data PLAT-CO-1 1234567 To resolve this, review the error message, update
. . . the file to correct the issue, and ensure all
3 2024-05 Invalid Registration PLAT-CO-2 77889900 changes are saved.
4
5 The corrected .CSV file can then be reuploaded

successfully.

Ensure that the rpt_period is in
the correct format of YYYY-MM
and has not been auto-converted
by excel.
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Appendix: Monthly Reporting
Field Definitions



Quick Start Guide — Appendix — Monthly Reporting — Field Definitions

Field Requirements

Certain data fields are required under the Short-term Rental Accommodations Act and associated regulations or by
the Minister and must be included in the monthly reports in certain circumstances. Some items must always be
provided, while others must be provided only if that data was provided to the platform service provider (from the
host for example) or if that data is available from the platform.

Required fields must be included for a successful upload, while Optional fields will not prevent a successful
upload.

Mandatory fields are required under the legislation and must be provided if the platform has the data.
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Property and Host Data

Reporting Month (rpt_period)
The month for which data is being provided. Required

Platform Code (org_cd)
A unique code for each platform assigned by the Ministry. Required

Listing ID (listing_id)
The number or other identification information of the platform offer issued by the Platform. Required. Mandatory.

URL Address (listing_url)
The URL of the platform offer. Mandatory if available.

Physical property address of the short-term rental accommodation unit (rental_address)
Address of the property where short-term rental accommodation services are provided. Mandatory if provided to the
platform.

Local Government Business Licence Number (bus_lic_no)
If required under an applicable short-term rental bylaw, the applicable business licence number of the short-term rental
offer. Mandatory if provided to the platform.

Accommodation Type (is_entire_unit)
Whether the platform offer is in respect of the entire dwelling unit or a bedroom within the dwelling unit. Mandatory if
provided to the platform.



Quick Start Guide — Appendix — Monthly Reporting — Field Definitions

Number of Bedrooms available for STR (bedrooms_qty)
The number of bedrooms in the dwelling unit available for short-term rental accommodation services. Mandatory if
provided to the platform.

Number of nights booked (nights_booked_qty)
The number of nights that the short-term rental accommodation services were provided in respect of the previous month.
Required.

Number of separate reservations (reservations_qty)
The number of separate reservations in respect of the previous month (ie. the reporting month). Required.

Property Host name (property_host_nm)
Name of the property host. Mandatory if provided to the platform.

Property Host email address (property_host_email)
Email address of the property host. Mandatory if provided to the platform.

Property Host phone number (property_host_phone)
Phone number of the property host. Mandatory if provided to the platform.

Property Host fax number (property_host_fax)
Fax number of the property host. Mandatory if provided to the platform.

Property Host Mailing Address (property_host_address)
Address of the property host. Mandatory if provided to the platform.
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Quick Start Guide — Appendix — Monthly Reporting — Field Definitions

Supplier Host Details

There are a number of columns in which to add Supplier host details. The asterisk (*) represents the unique number for
each corresponding Supplier Host (1-5) and will require unique details for each entry.

Supplier Host * name (supplier_host_* nm)
Name of the Supplier Host. Mandatory if provided to the platform.

Supplier Host * email address (supplier_host_*_email)
Email address for the Supplier Host. Mandatory if provided to the platform. .

Supplier Host * phone number (supplier_host_* phone)
Phone number for the Supplier Host. Mandatory if provided to the platform.

Supplier Host * fax number (supplier_host_*_fax)
Fax number for the Supplier Host. Mandatory if provided to the platform.

Supplier Host * Mailing Address (supplier_host_* address)
Address for the Supplier Host. Mandatory if provided to the platform.

Host ID of Supplier Host * (supplier_host_*_id)
The number or other identification information of the supplier host. Mandatory if available.
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Notes on allowable data

All field values may include printable characters including linefeeds:

Field values in a CSV file can contain any printable characters, including linefeeds and special characters, as
long as they are properly escaped if they include the field separator or the quote character (usually double
guotes).

Must be bounded by double quotes:

Field values that contain the field separator (usually a comma) or the quote character () itself must be enclosed
in double quotes. For example, "value, with comma" or "value with “"quote""".

Must be separated by commas:

Fields in a CSV file are separated by commas (,). Each comma represents the boundary between two fields.



Appendix: Takedown Reporting
Field Definitions
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Takedown Report - Field Definitions

Reporting Month (rpt_period)
The month for which data is being provided. Please use the following date format: YYYY-MM.

Report Type (rpt_type)

The value for this field must be:

+ “Takedown Report” for listings that were removed at the request of a local government, or
* “Invalid registration” for listings that failed a validation check against the STR Registry.

Platform Code (org_cd)
A unique code for each platforms assigned by the Ministry of Housing.

Platform Listing ID (listing_id)
The listing ID or other identification information of the platform offer issued by the Platform
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