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Short-Term Rental Registry 
Registration for Platforms



2
February 2025

Log in using a 

BC Services Card or 

BCeID.

Apply for the Short-Term Rental Registration as a Platform

Click here to chat live 
with Helpdesk staff.

You need a Premium BC Registries account to access the Short-Term Rental Registry and submit your registration application. You can log into your existing Premium BC 

Registries account or create a new one, making sure to select Premium when prompted:

● If you are a resident of Canada and have a valid Canadian ID, create an account using a BC Services Card Account.

● If you are an international client, you will need to create an account using a BCeID, 2-factor authentication, and notarized identity affidavit.

Note: your account payment method must be set to Pre-Authorized Debit (PAD). If you use another payment method, switch it to PAD or create a new account that uses 

PAD.

To begin, head to: https://platform.shorttermrental.registry.gov.bc.ca/.

https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/business-management/permits-licences-and-registration/registries-guides/quick_guide_-_create_an_account_using_a_bc_services_card_app.pdf
https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/business-management/permits-licences-and-registration/registries-guides/quick_guide_-_create_an_account_using_bceid_2fa_and_identity_affidavit.pdf
https://platform.shorttermrental.registry.gov.bc.ca/


Select “BC Services Card app”.
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If you have a BC Token, 

you can select this option.

Note: If you don’t yet have 

a BC Services Card 

account, create one first.

Apply for the Short-Term Rental Registration as a Platform

Logging in with a BC Services Card account

https://www2.gov.bc.ca/assets/gov/employment-business-and-economic-development/business-management/permits-licences-and-registration/registries-guides/quick_guide_-_create_an_account_using_a_bc_token.pdf


Enter the code you see 

displayed on your screen into 

your BC Services Card app 

(don’t enter the pairing code 

you see in this guide; sample 

only).

Sample only!
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Apply for the Short-Term Rental Registration as a Platform

Enter the pairing code in the app

Open your BC Services Card app on 

your mobile device and in your app, 

select “Log in from a computer”.



Enter your BCeID credentials 

and click “Continue”.
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Enter the 6-digit code 

from your authenticator.

Apply for the Short-Term Rental Registration as a Platform

Logging in with a BCeID and 2-factor authenticator



Option to select an existing 

Premium account.
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If you want to create a new account, you 

will need to select the Short-Term Rental 

Registry product from a list of services. Then, 

choose the Premium option, complete the 

account information, and choose Pre-

Authorized Debit as your payment option.

Once completed, click “Home”. 

Open the Short-Term Rental Registry 

from your dashboard. 

You cannot use a Basic account for this 

Registry product. If you have an existing 

Basic account, you will need to create a 

new Premium account.

Apply for the Short-Term Rental Registration as a Platform

Create a new account or select an existing one

If you have an existing Premium BC Registries account, you can select it to use for your registration. If you don’t, click “Create New Account”.



Click to begin 

application.
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Apply for the Short-Term Rental Registration as a Platform

Begin short-term rental application from your dashboard
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Click “Help with registering” 

to get useful contact 

information to assist with the 

registration process.

Completed step Started but incomplete 

step

Current in progress 

step
Not started step

“Fee Summary” is automatically 

calculated as the application is 

completed. View Fee information.

Understanding the application

https://www2.gov.bc.ca/gov/content/housing-tenancy/short-term-rentals/registry/platform-registration#fees
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Indicates missing 

required field.

All fields are mandatory 

unless marked with 

“Optional”.

Understanding Form Fields
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Click any step to move 

to that section of the 

application process.

Steps do not need to 

be complete to move 

between them.

Buttons at the bottom 

of the page allow 

moving to previous 

and next steps of the 

application process.

Buttons at the bottom 

left of the page allow 

saving a draft of 

registration to resume 

it later or exiting the 

registration.

Understanding the Application Process
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This indicates a 

required field that was 

left blank. Enter the 

correct information to 

proceed.

Click here to return to 

the incomplete step.

Indicates a step that is 

incomplete. Click the 

incomplete step to 

return.

Understanding Errors
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Select “Yes” or “No” to 

proceed.

Step 1: Add Contact Information
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Click ”Add Another 

Representative” to add 

a secondary platform 

service provider 

representative.

Details populated from 

your BC Services Card 

or BCeID account.

Click “Add Business 

Details” to go to the 

next step in the 

application process.

Click Remove” to 

remove the additional 

representative.

Step 1: Add Contact Information

Platform Service Representative: Yes
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Details populated from 

your BC Services Card 

or BCeID account.

Email address is the 

default method of 

communication.

Click “Add Business 

Details” to go to the 

next step in the 

application process.

Step 1: Add Contact Information

Platform Service Representative: No

Click Remove” to 

remove the additional 

representative.



Note: Short term rental 

application fees are 

non-refundable.
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Application fee varies 

based on applicant type. 

Service fee applies to all 

applications.

Fill out business 

information.

Step 2: Add Business Details

If you have an active 

CPBC number and are 

qualified for a fee waiver, 

application and Service 

fees are waived.
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If “Yes” is selected, 

user is prompted to fill 

out attorney 

information.

Click “Add Provider 

Information” to go to 

the next step in the 

application process.
Provide an email address to 

receive Notices of non-

compliance and takedown 

requests from local governments 

as required by short-term rental 

regulations.

Step 2: Add Business Details

Continued
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Click ”Add a Platform” 

to add a secondary 

platform.

Click ”Remove” to 

remove an added 

platform.

Step 3: Add Provider Information
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Click “Review and 

Confirm” to go to the 

next step.

Platform size selected will 

determine Platform Application Fee. 

For the most recent fee schedule, 

click here.

Note: Short term rental application 

fees are non-refundable.

Step 3: Add Provider Information

Platform Size

https://www2.gov.bc.ca/gov/content/housing-tenancy/short-term-rentals/registry/platform-registration#fees
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Review completed 

information. To revisit 

previous steps, use 

the progress indicator 

at the top of the page. 

Unfinished steps will be highlighted on incomplete applications. 

Step 4: Review and Confirm

Click “Return to this 

step to finish it” to be 

redirected to 

incomplete steps.
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Check confirmation box.

Step 4: Review and Confirm

Do not click more than once. 

Once clicked, a loading symbol will 

appear as the application processes.
!

If you have Pre-authorized Debit 

set up, you will be able to choose 

one of the payment methods: 

credit card or pre-authorized debit 

Once ready, click “Submit & Pay” to complete the 

application. On click, your application will be submitted, 

and your account will be debited the application fees 

through pre-authorized debit if this method is chosen. 

If you choose credit card as your payment option, you 

will be redirected to the payment page.
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Select this box and wait 

for the reCAPTCHA to 

process.

Enter payment 

information.

Click “Submit payment” 

to complete payment 

and submit application.

Step 5: Payment

When choosing to pay by Credit Card or when no payment method is on file, user is directed to PayBC.

Note: Short term rental application fees are non-refundable.!
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After submitting, user 

is redirected to their 

dashboard, where they 

can see the status of 

the application, an 

application number, 

and date. 

Pending application 

status

Active registration 

status.

Dashboard
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