How to update your
listing in Airbnb

Here’s what to do if your listing failed platform validation



How to add your registration information to your Airbnb Listing

1. Openyour Listings. Click the settings icon at the top.

@ airbnb Today  Calendar  Listings  Messages”
« Listing editor Photos

Your space Arrival guide

1 Showcase your photos
Photos .
‘ by room, instantly
w» Showcase your
g4 photos by room, °
instantly

Title
Quick stay in saanich

Property type
Entire place - House

Create your photo tour

Pricing
$100 CAD per night
$105 CAD weekend price

qf 9116632/p =

Availability




How to add your registration information to your Airbnb Listing

2. Click Regulations. Then click to update your Provincial Registration information.

@ airbnb Today  Calendar  Listings  Messages®

«  Edit preferences Regulations

Your local government requires you to complete the following tasks.

Listing status >
® Listed . N
Your provincial registration is complete
You're all ready to go!
Languages >
English
Your local municipality registration is complete
You're all ready to go! Your registration number is visible to guests on your
listing.
Guest requirements >

Profile photo not required
You’ve added your listing's Property Identifier (PIN) or Parcel
Identifier (PID):

Local laws > You're all set! You can view or edit the Property Identifier (PIN) or Parcel
Identifier: (PID) at any time.

Regulations >

Taxes >
Learn how taxes work for Hosts

Remove listing >
Permanently remove your listing



How to add your registration information to your Airbnb Listing

3. Click Edit Registration Details. Then update your registration information.

Add your provincial registration number

Your provincial registration number will be displayed on your listing page to let guests know

that your listing is registered in British Columbia. Add information from your provincial registration to
T these fields to pass platform validation.
Provincial Registration Number ‘ .; ‘
— Do not provide a unit number if you don’t have one
Unit Nomber ‘ on your registration.
‘ Street Number ‘ Errors occur when information doesn’t match your

registration exactly.

Postal Code ‘

Log-in to your STR registry dashboard to confirm
|'_| | certify that the information | have entered here is complete and accurate. | also agree exactly hOW tO entel’ yOUI’ add I’eSS |nf0rmat|on hel‘e.

~ that this information may be shared with the local authorities to confirm that it is accurate
and in compliance with legal requirements.

See our Help Guide on

m How to Confirm your registration details



https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/tools-for-government/short-term-rentals/guide_how_to_confirm_your_registration_information.pdf
https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/tools-for-government/short-term-rentals/guide_how_to_confirm_your_registration_information.pdf

How to add your registration information to your Airbnb Listing

4. Click Next. You’re all Set!

Once your listing is updated with your registration

You're all set! information, Airbnb can post your listing again.

Your provincial registration number is displayed on your listing to let guests know your listing is
registered in British Columbia. TlpS

v If your listing doesn’t go back online immediately,
you may need to “reset” your listing. Try unlisting
and relisting your listing.

v If you added your information here a long time
% ago, and it slready says “You’re all set” but your
listing is not back online, trying updating this
screen again to “reset” your listing.



How to add your registration information to your Airbnb Listing

Trouble-shooting: If you get an error, make sure it matches your registration...

Add your provincial registration number Errors will appear when the information does not
Your provincial registration number will be displayed on your listing page to let guests know exa Ct[y match you r registration .

that your listing is registered in British Columbia.
Log-in to your STR registry dashboard to confirm

Provincial Registration Number exactly how to enter your address information here.
H538997348

Tips:

Unit Number . . . . .
1 v" Only include a unit number if your registration
© This unit number doesn't match your registration with the British Columbia government provincial registration registry. h a S a U n |t I"l LI m be r. Othe I’WI Se, le ave |t b l.a n k.
Review and make sure it is the same. If you change this value, you also need to contact Airbnb customer support to update
your postal code on your sting. v' Street number should be a number. Do not

include the street name.

Street Number ‘
2346 v’ Enter the postal code from your registration.
@ This street number doesn't match your registration with the British Columbia government provincial registration registry. (YO ur |_| St| ng m |ght h ave a d |ffe re nt posta l COd e
Review and make sure it is the same. If you change this value, you also need to contact Airbnb customer support to update
Jour postElcesE onyourHng. that was pulled from Google maps, instead of
[ postal Code Canada Post).
V8X1B2

@ This postal code doesn't match your registration with the British Columbia government provincial registration registry.
Review and make sure it is the same. If you change this value, you also need to contact Airbnb customer support to update
your postal code on your listing.



How to add your registration information to your Airbnb Listing

Trouble-shooting: What not to do

Common mistakes to avoid:
* Don’t add a unit number if you don’t have one. Leave

Add your provincial registration number th e f| e I-d b I-a n k

Your provincial registration number will be displayed on your listing page to let guests know
that your listing is registered in British Columbia.

* Ifyour registration has a unit number, make sure you
Hssssorsss include it.

Unit Number
1

* Don’t add your street name in the street number field
Street Number

@ Thisun
Review

| x 1400 Main St v/ 1400
x 100 415tSt v 100
X 41 v/ 100

. Postal Code
V8X1B2

* Don’t pull your postal code from Google maps —it’s not
always accurate. Double check that you’ve entered
your postal code to match your registration.



How to add your registration information to your Airbnb Listing

Trouble-shooting: If you can’t enter your registry information exactly...

Add your provincial registration number e Airbnbis requiring hosts to enter their address in a
Your provincial registration number will be displayed on your listing page to let guests know . . . .
that your listing is registered in British Columbia. partlcular format, In Some Cases, thlS |S blOCklng hOStS

from entering their registration information.

Provincial Registratiol
H538997348

| * The Province is working with Airbnb to address this
issue. Airbnb is working to allow more formats for
o entering your information.

your registration with the British Columbia governme:
me. I you change this value, you alsa need to contact

Street Number ‘

2346

. e « If your registration information is not currently

| accepted on Airbnb, contact the Registry so we can
V8X1B2

o correct your address formatting instead. Email

is value, you also need

Registry.STR@gov.bc.ca.



How to add your registration information to your Airbnb Listing

5. Update your Location address if needed & cirbnb

<«  Listing editor

* |fyourregistered address is different that the address
on your listing, update your Location on your listing.

Your space Arrival guide b

[[] Fire extinguisher

® Free parking on premises

* You can only update your address by contacting
Airbnb’s customer support team to make the change.

+ B more

Accessibility features
Add details

Location

=
PR MepDatas 1 KM e— o TErms

D


https://www.airbnb.ca/help/contact-us
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