
How to confirm your 
registration details

Here’s what to do if your listing failed platform validation



How to view your registration details

1. Log-in to your Short-term Rental Registry Dashboard

Click here to log-in:

Log-in as a Host

Log-in as a Host

Log-in as a Strata Hotel

Log-in as a Strata Hotel

https://www2.gov.bc.ca/gov/content/housing-tenancy/short-term-rentals/registry/host-registration
https://www2.gov.bc.ca/gov/content/housing-tenancy/short-term-rentals/registry/strata-registration


How to view your registration details

2. Click to view your registration details

Your address will display on the left.

Instead, click view to see more detail for each 
registration.



How to view your registration details

3. Write down your registration information.

Copy the following information:
• Registration Number
• Unit number
• Street number
• Postal Code

Next, Add this information to your listing on 
a short-term rental platform (e.g., Airbnb, 
VRBO) exactly as it appears here to pass 
platform validation.



How to view your registration details

4. Add your registration details to your short-term rental listing

• Add your registration details to your listing on a short-term rental platform 
(e.g., Airbnb, VRBO) exactly as it appears on your registration.

• Follow the platform’s instruction on how to add your registration number to 
your listing.

• Platform’s can post your listing online again once your listing matches your 
registration.
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