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What is substituted service? 
Substituted service is a way to deliver important documents—like notices or orders—when 
standard methods, such as personal delivery or registered mail, aren’t possible. 

Under section 71(1) of the Residential Tenancy Act and section 64(1) of the Manufactured 
Home Park Tenancy Act, you can request the RTB approve a different service method if you can 
show this method ensures the other party will receive the documents. 

When can you request substituted service? 
You can apply if: 

• You’ve made reasonable efforts using standard methods but were unsuccessful. 
• You can show that your proposed method will likely reach the other party. 

What evidence do you need? 
You must show: 

• You’ve had contact with the person in the last 6 months using the method of service you 
want to use. 

• The person actively uses that method. 
• Your evidence includes specific dates (day/month/year) and relevant details. 

Examples of acceptable evidence 
Email 
Note: It isn’t necessary to apply for substituted service if the person you’re trying to serve 
provided their email address specifically for service on the tenancy agreement, on an Address 
for Service form (RTB-51), or if they signed another document agreeing to email service.  

Evidence for communicating by email includes: 

Screenshots of recent emails showing: 

• Email addresses of both sender and recipient. 
• Dates the emails were sent. 
• A read receipt (if available). A delivery receipt alone isn’t enough. 

For work or business emails, a listing on a website or social media is not enough. You must show 
actual email exchanges or a read receipt with a date. 
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Proof of electronic funds transfers (e-transfers) showing: 

• The email used. 
• The date of transaction. 

Note: Auto-deposits aren’t accepted as they don’t prove email use. 

Text or Multimedia Messages 
Screenshots showing: 

• Phone number. 
• Date of last message. 
• Proof linking the number to the recipient (e.g., contact card). 
• That the number can receive multimedia messages (MMS). 

Tip: A message that includes images or attachments sent and received successfully is proof that 
the number supports MMS. 

Facebook Messenger 
Screenshots showing: 

• That you are Facebook friends. 
• Date of last message. 

Tip: Use a desktop browser if the app doesn’t show message dates. 

WhatsApp or WeChat 
Screenshots showing: 

• User ID or name. 
• Date of the last message. 
• Contact card or profile screenshot (if needed) 

Before you submit your request, check to make sure: 
☐ Screenshots show full contact details and dates 
☐ Communication happened within the last 6 months 
☐ You have included extra proof (like contact cards) if needed 

If your evidence doesn’t meet the requirements, your request may be denied or delayed. 
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How to submit your request 
Submit an Application for Substituted Service (RTB-13): 
(https://www2.gov.bc.ca/assets/gov/housing-and-tenancy/residential-tenancies/forms/rtb13.pdf) 

• Online: Use the Dispute Access site with your dispute access code 
(https://tenancydispute.gov.bc.ca/DisputeAccess) 

• In Person: Fill out the RTB-13 form and submit it at the RTB office or a Service BC Centre  

Note: You need a separate application and evidence for each person you want to serve using the 
alternative service method. 

Need Help? 
Visit the RTB website or contact the RTB for support before submitting your request. 
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