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1.0 Provider & Location Registry (PLR) — Overview
The following application enforced rules must be met to access the PLR.
The PLR contains essential data for individual providers, which may include:

. Business contact information

e  College Identifier and Ministry Practitioner Identifier (MPID)

e  Areas of expertise

e License status

e  Personal demographics

e Work locations
In addition to individual provider data, the PLR includes:

e  Organization provider data (e.g., Health Delivery Sites)

e  Facility information

1.1 Data Permissions

Information sharing agreements between the professional Colleges and the Ministry of Health define
specific ‘data permissions for each POS application. The PLR only returns the provider data fields
authorized for a given POS, as outlined in these agreements.

1.2 Provider Identifiers

A POS application must be able to differentiate and appropriately use the various identifiers available in
the PLR:

e  College Identifier: A unique ID assigned by the College upon licensing of a practitioner.

e« MPID: A unique ID assigned by Health Insurance BC (HIBC) to track services performed by a
practitioner.

. Other Identifiers: May include CPN, IPC, ORGIDs, and others relevant to specific systems or
functions.
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1.3 Initial Load of Provider Data into POS Application

The local Provider Directory must be populated with an initial data load from the PLR to enable a POS
application to:

e query a locally stored Provider Directory, or
. receive Provider Notification messages.

This initial load includes practitioner data for various provider types, tailored to the specific business
requirements of the client integrating with the PLR.

This initial load can be delivered in multiple formats, including:
e CSV, Text, XLS, or XML.

Note(s): This does not apply to POS applications using Query Only.

1.4 PLR Integration Overview & Point-of-Service (POS) Access Types

PLR supports three distinct integration styles, each with its own business rules and technical
requirements.

These methods are not mutually exclusive, an organization may choose to implement more than one,
depending on their operational needs.

For example, a contributor who provides source data to PLR may also wish to query other data types or
receive distributions from PLR.

Regardless of the integration style(s) chosen, organizations must demonstrate compliance with PLR and
Health Registries standards.

This is done through structured testing, which may include screenshots of their systems or SQL/Excel
extracts if they have direct database access.

The three integration methods include:
e QueryOnly
e  Distributions

e Add/Update (Source Data Contribution)
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Table 1 Point-of-Service (POS) Access Types

Access Type Description Store PLR Data Update PLR

Query Only e The organization accesses PLR data for No No
reference or verification.

e No data is contributed or modified.
e Datais not stored locally.

e Testing confirms query behavior and
data visibility.

Distributions e PLR sends data to a designated endpoint Yes No
managed by the organization.

e The organization receives updates but
does not modify PLR data.

e Testing validates data delivery and
endpoint configuration.

Add/Update e The organization provides source data to Yes Yes
be added or updated in PLR.

e These contributions are strictly limited
to the organization’s own data, as
defined by their data permissions.

e The organization is responsible for data
accuracy, completeness, and correction
workflows.

e Testing includes verifying data is sent for
all attributes to be correctly delivered
and updated in PLR.

1.5 Registries Line of Business (RLOB) Help Desk
For PLR support contact the RLOB Help Desk at:

e Email: HLTH.REGISTRIESADMIN@gov.bc.ca

e  Phone: 250-952-9137
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2.0 General — Application Enforced Rules

Table 2 General — Application Enforced Rules

# Rule Query | Distributions | Add/Update

PRTx1.1 | License Status Code 4 4

The license status code must be displayed to the user
as it is recorded in the PLR (i.e., ‘active’ or ‘not-
active’).

If the Status Reason Code is ‘not-active’, the POS
application must translate it to ‘not active’ for display
purposes.

Note(s):

1. Discussion with PLR team is required to
determine the accurate translation of status
reason codes.

2. “Not Active” statuses include suspended,
retired, or expired.

PRTx1.2 | Provider Access v v v

Users must be able to access the PLR from within and
outside the patient chart module for verifying and
updating provider information and work location.
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3.0 Transaction Specific — Application Enforced Rules
For detailed information on supported transactions, refer to the following resources:
. PLR v3 Message Specifications

e  PLR FHIR Implementation Guide

3.1 Query Provider — Application Enforced Rules

This synchronous request-response transaction allows direct querying of provider information from the
PLR using a combination of attributes or identifiers.

For detailed specifications, refer to the published HL7 v3 or FHIR documentation.
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The following rules apply:

Table 3 Query Provider — Application Enforced Rules

# Rule Query | Distributions | Add/Update

PRTx2.1 | Search Parameters v

The following search methods must be available for
users to query PLR based on the POS scope of
integration:

1. Search Provider:

a) Search by identifier: Provider identifier
and corresponding ldentifier Type, such
as College identifier (e.g., CPSID, DENID,
or MPID).

b) Search by criteria attributes: Surname,
first name, optional criteria (e.g., role
type, city, expertise, language, gender).

c) Search by organization attributes:
Search with Organizational provider role
type (e.g., Business, HDS, or ORG), Name
Description, Address Line 1, City.

2. Search Facility:

a) Search by identifiers (e.g., Facility
Identifier).

b) Search by criteria attributes (e.g., facility
name, civic address line, city, facility
type, service delivery area).

PRTx2.2 | No Matches Found v

If no providers or facilities match the search criteria,
the POS application must display a message that no
results were found for the submitted search
parameters.

Note(s): The PLR will return the following:

1. “No provider records found for the input
parameters.” or

2. “No facility records found for the input
parameters.”
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Query

Distributions

Add/Update

PRTx2.3

More than 20 Providers

If the query parameters match more than 20
providers, the POS application must display a
message:

1. the maximum search results were returned;
and

2. refine the search criteria and resubmit the
query.
Note(s): The PLR will return the following:

e “Maximum search results returned. Please
refine your search criteria.”

PRTx2.4

Multiple Providers Returned

When multiple providers are returned in response to
a query the following must be displayed:

1. Alist of providers; and
2. Key data including:

a) First name

b) Surname

c) Middle name,

d) Role type,

e) Address, and

f) Identifiers.

Note(s):

1. The specifics of the key data to be displayed
will be clarified through the initial discussions
with the PLR team.

2. Some providers may not have a middle name
or surname.

3. If a provider has a first name only or a
surname only, the PLR will duplicate the
single name into both fields (i.e., first name
and surname).
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PRTx2.5

Single Provider Returned

If a single provider is returned in response to a query,
at minimum the following data must be displayed:

1. Role Type,

Name,

Date of Birth,

Gender,

Identifier,

Identifier Type (e.g., CPSID, MPID),

Status,

O N o U kB W N

Business Address, and
9. Home address (if applicable).

Other data that could be displayed if available
include, but are not limited to:

e Business Telecom,
e Business Email,

e All available Work Location data fields (e.g.,
name, type)

e Expertise, and

e Credential.

PRTx2.6

Display of Provider Work Location

Work location results must be displayed before
business contact information.

Other query response results can be displayed in any
order.

PRTx2.7

Sorting Search Results

Search results must display providers sorted by
surname, and then first name by default.

Additional sorting options may be permitted.
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PRTx2.8

Wildcard Searches

The POS application must support the use of an
asterisk (*) as a wildcard character in name fields to
substitute it for any string of characters at the end of
a name.

At least one character must be entered before the
wildcard character, and no characters after the
wildcard.

PRTx2.9

History Query

The configuration of the historical data query must
be based on the message type to ensure historical
data (i.e., records that have been updated) in PLR are
included in the matching process.

Note(s): For more detailed information see the
published specifications for HL7 v3 and FHIR.

PRTx2.10

Individual Provider Name Query

If searching by individual provider name, the value
use field must be ‘L’ (i.e., current).

All query response results must be displayed to the
user (e.g., if the query returns both ‘L’ and ‘C’, then
both names must be displayed).

Note(s): There are two name data blocks in PLR:
e ‘L’ =current; and

e ‘C’ =credentialed.

PRTx2.11

Confidentiality Flag

If a query by identifier returns a value of
‘confidential’ in the response, the following message
must be displayed:

* “This record is confidential.”

Note(s): The record data is not available to the user
when the identifier value is marked confidential.

Page | 12




‘“ Conformance Standards

BRITISH Volume 4D: Application Enforced Rules — Provider & Location Registry".\(PLR)

COLUMBIA Version 3.7 2026-0,3-20

3.2 Provider Notifications (Add & Update) — Application Enforced Rules

The ‘Add Provider Notification’ or ‘Update Provider Notification’ transactions enable automated system-
to-system messaging from the PLR to POS applications that have opted to receive provider updates
(e.g., new provider entries or changes to existing provider records).

For detailed specifications, refer to the published HL7 v3 or FHIR documentation.

3.2.1 Add Provider Notification

This asynchronous response transaction supports the addition of new provider records to the POS
application.

To implement this functionality, the POS must:
e  Contact the RLOB Help Desk to arrange the initial data load.

e Create a local data store populated with PLR provider information, including relevant provider
types based on the POS integration scope (e.g., medical doctor, pharmacist).

e  Automatically update provider records in the POS using received notifications.
3.2.2 Update Provider Notification

This asynchronous response transaction supports updates to existing provider records in the POS
application.

To implement this functionality, the POS must:

e  Update provider information in its local data store based on the details provided in the
notification message.
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The following rules apply:

Table 4 Provider Notifications (Add & Update) — Application Enforced Rules

# Rule Query | Distributions | Add/Update

PRTx3.1 | Add/Update to POS Application v v

The POS application must automatically add and
update local provider records with information
received through notification messages from the PLR.

Note(s): Although not required, it is advised that
integrated systems keep a local history of changes as a
data best practice.

PRTx3.2 | Storage and Display of Provider Data v

Provider data elements must be stored for subsequent
display to the user based on the POS scope of
integration.

3.3 [DEPRECATED] Update Provider (Work Location) — Application Enforced
Rules

When a provider’s work location is added or updated, the PLR automatically sends the updated details
to all subscribing POS applications.

The provider work location attribute is modified using the Update Provider synchronous request-
response transaction.

For detailed specifications, refer to the published HL7 v3 or FHIR documentation.

Note(s): The Provider Work Location functionality is deprecated. While it remains available for existing
users, no new users will be onboarded.

The following rules apply:

Table 5 Update Provider (Work Location) — Application Enforced Rules

# Rule Query | Distributions | Add/Update

PRTx4.1 | Search Prior to Add or Update v

The PLR must be queried before adding or updating a
work location.
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PRTx4.2

Display Provider Work Locations

All available work location data must be displayed to
support record selection and modification.

v

PRTx4.3

Local Store Updates Not Permitted
PLR data stored locally must not be changed.

Note(s): The POS application may provide additional
tables to accommodate locally entered provider data.

PRTx4.4

Add New Provider Work Location

When adding a new provider work location, the
following attributes must be submitted:

1. Location Name,

2. ldentifier,

3. Purpose, and

4. Effective Start Date.

Optional attributes (e.g., address, telephone number)
may be included if available.
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PRTx4.5 | Update or Cease Provider Work Location Data v
The following must be provided to update or cease
existing work location data:
1. For updates:
a) Work Location ldentifier;
b) New data (e.g., work location name,
address, telephone number, email);
c) Effective Start Date for each data element
being changed; and
d) End Reason Code of ‘CHG’ (i.e., Changed).
2. For ceases:
a) Work Location Identifier;
b) Effective End Date for each data element
being ceased; and
¢) End Reason Code of ‘Cease’.
PRTx4.6 | Cease Entire Provider Work Location v
Each of the following must be provided to cease an
entire Work Location:
1. Work Location Identifier,
2. Effective End Date (i.e., current or future
date), and
3. End Reason Code of CEASE.
PRTx4.7 | Administration of Provider Work Location v
Practitioners must be able to administer their own
work location information.
Note(s): This task may be delegated to support
personnel (e.g., medical office assistant).
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Add/Update

PRTx4.8

Delegated Administration

Administrative access to update provider work
locations must be restricted to those providers
actively working within or associated with the
designated point of service.

v
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