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1.0 Provider and Location Registry (PLR) — Overview

The PLR is the authoritative source for demographic and professional information (e.g., names,
expertise, contact information, licensing status, and work locations) about healthcare providers in
British Columbia.

It supports patient referrals, informal consultations, and internal directories within the health sector.
Provider Information

The PLR receives its individual provider information from professional colleges and regulatory bodies,
such as:

e  BC College of Nurses and Midwives (BCCNM)

e  BC College of Oral Health Professionals (BCCOHP)

e  College of Pharmacists of BC (CPBC)

e  College of Physician & Surgeons of BC (CPSBC)

e  College of Health and Care Professionals of British Columbia (CHCPBC)

e  College of Complementary Health Professionals of British Columbia (CCHPBC)

The individual provider record also receives Ministry Practitioner ID (MPID) data from HIBC for eligible
provider role types.

Organizational and Facility Data
The PLR obtains organizational provider data from trusted third-party sources.

e  Organizations: An organization is a formally or informally recognized group of people formed to
provide services. Organization data includes Health Delivery Site types (e.g., clinics or
pharmacies).

e Health Delivery Sites: A Health Delivery Site is a site where healthcare services are provided to
individuals.

e  Facilities: The PLR also maintains Facility information. A Facility strictly refers to a physical
building (i.e., not an organization or Health Delivery Site) and includes attributes like civic
address, latitude, and longitude.

Page | 4



Conformance Stah_dards
BRITISH Volume 3D: Business Rules — Provider & Location Registry(PLR)

COLUMBIA Version 3.7 2026-02-20

Access and Usage

Access to PLR data is restricted to authorized users, per information-sharing agreements with the
Ministry of Health.

Point of Service (POS) applications may use the PLR as a primary or supplementary source of provider
information.

Common Uses of the PLR
Data from the PLR can be used to:

e Identify appropriate referral options and contact referral providers.

e Locate and contact a patient’s healthcare providers (e.g., prescribing physician, dispensing
pharmacist).

e  Find a provider for informal consultation.
e  Support patient transfer to a new primary provider.

e  Confirm changes in provider licensing status.
Access Methods for POS Applications
There are two methods to access information in the PLR from a POS:

¢  Real-time queries: (recommended) Search or retrieve specific provider information directly
from the PLR.

e  Automated distributions: The PLR automatically updates the POS application with new or
updated provider information.

POS applications may use one or both methods, depending on their needs.

1.1 Registries Line of Business (RLOB) Help Desk
For PLR support contact the RLOB Help Desk at:

e Email: HLTH.REGISTRIESADMIN@gov.bc.ca
e  Phone: 250-952-9137
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2.0 Transaction Specific — Business Rules

2.1 Query Provider — Business Rules

This business transaction can be used to search for and retrieve information on an individual or
organization provider.

Demonstration of compliance to these business rules is achieved through submission of training
materials to the ministry for evaluation.

The following rules apply:

Table 1 Query Provider — Business Rules

# Rule Query | Distributions | Add/Update

PR1.1 | Search Parameters v
The following search methods are available:
1. Search Provider:

a) Search by identifiers (e.g., college identifier
and type or MPID);

b) Search by criteria attributes (e.g., surname,
first name, city, role type, expertise,
language); and

c) Search by organization attributes (e.g., name,
description, address, city).

2. Search Facility:

a) Search by identifiers (e.g., Facility Identifier);
and

b) Search by criteria attributes (e.g., facility
name, civic address line, city, facility type,
service delivery area).

Note(s):

1. Broad search criteria should be used to ensure
comprehensive results (up to 20 results).

2. Search values are not case sensitive.

3. Queries can use upper, lower, or mixed case and
results will be returned.
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# Rule Query | Distributions | Add/Update

4. Search criteria can be matched to historical
information on a record by using the ‘Include
History’ option during the search, in which case,
results from the PLR query will be matched to
historical records (e.g., prior addresses and
previous names) and the current information will
be returned.

5. If the provider’s Confidentiality Flag is set in PLR,
record data is not available to the user, and a
message will be returned indicating the provider
record is confidential.

PR1.2 | No Candidate Returned v

If no results are returned, refine the search with
additional or corrected criteria.

PR1.3 | Provider Selection 4

A legitimate business or clinical reason is required to
search and/or select providers.

General browsing is not allowed.

PR1.4 | Reporting Errors v v v

Any inaccurate or suspicious data must be reported to the
RLOB Help Desk.

PR1.5 | Wildcard Searches v

An asterisk (*) can be used as a wildcard in name fields,
with the following conditions:

1. There must be at least one character entered
before use of the wildcard character.

2. It can be used only once in each field where
allowed.

3. It canonly be used at the end of a name string.

PR1.6 | MPID Use 4 4

The use of MPIDs must be restricted to billing and referral
purposes (as per legal requirements).
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# Rule Query | Distributions | Add/Update

PR1.7 | Multiple Results v

If multiple results are received, each result must be
opened and all information (e.g., address, telephone
number) must be compared to ensure the correct record
is selected.

2.2 [DEPRECATED] Update Provider (Work Location) — Business Rules

The PLR stores and maintains providers' work location information. When a new location is added or an
existing one is updated, the PLR automatically distributes these changes to all subscribing POS
applications.

Work location data is entered into the PLR by a Provincial Health Services Authority (PHSA) source. A
single provider record may include multiple work locations. It is important to note that a work location is
distinct from a business or home address. Only a healthcare provider college can enter business or home
addresses, as those details are from a separate source.

Note(s):

e  The Provider Work Location functionality is deprecated — while existing users can continue to
access it, no new users will be onboarded.

e  The POS application will automatically trigger a query prior to a work location update.
The following rules apply:

Table 2 Update Provider (Work Location) — Business Rules

# Rule Query | Distributions | Add/Update

PR2.1 | Minimum Data for New Work Location v
The following fields are mandatory:
1. location type,
2. location name, and
3. effective start date.

Additional details (e.g., addresses, telephone numbers,
and email addresses) are optional.

If a Work Location Identifier is not provided, one will be
automatically assigned by the PLR.
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# Rule Query | Distributions | Add/Update
PR2.2 | Updating or Ceasing Work Location Data 4
The following must be provided to update or cease
existing work location data:
1. For updates:
a) Work Location Identifier;
b) New data (e.g., work location name, address,
telephone number, email);
c) New ‘Effective Start Date’ for each data
element being changed; and
d) ‘End Reason Code’ set to ‘Change’.
2. For ceases:
a) Work Location Identifier;
b) ‘Effective End Date’ for each data element
being ceased; and
c) ‘End Reason Code’ set to ‘Cease’.
PR2.3 | Ceasing Entire Work Location 4
The following must be provided to cease the work
location:
1. Work Location Identifier,
2. Effective End Date, and
3. End Reason Code set to ‘Cease’.
PR2.4 | Updating Source Work Location 4
Users can:
1. update work locations originally added by their
source; and
2. view (but not edit) work locations added by other
sources.
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Query

Distributions

Add/Update

PR2.5

Work Location Contact Information

Ensure there is only one of each contact element (e.g.,
address, phone number) per work location record.

v

PR2.6

Avoiding Duplicate Work Locations

A work location must not be added if a correct and
matching record already exists for the selected provider.

If a valid work location has already been added by
another source, do not create a duplicate entry.

PR2.7

Updating Own Source Work Location

If the work location added by a user’s source is incorrect,
the existing record must be updated (i.e., do not create a
new work location).

Note(s): This maintains data integrity and avoids
duplication.

PR2.8

Handling Incorrect Data from Another Source

Report incorrect or obsolete data added by another
source to the RLOB Help Desk.

PR2.9

Work Location Administration

Manage work location data only for providers actively
working within the POS.

Do not update work location records for providers
working elsewhere.
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