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Document Purpose 
This document is meant as a reference for users of the Provider Location Registry (PLR) 
Application. The purpose of the document is to provide guidelines for use and best 
practices. Throughout this document, reference to “Providers” encompasses both individual 
and out-of-Province Providers, unless otherwise specified. 

 

PLR Application Overview 
The Provider and Location Registry (PLR) is the authoritative registry of British Columbia 
healthcare Providers’ demographic and professional information which supports activities 
such as: 

• Patient referrals 

• Informal consultations between care Providers 
• Maintenance of internal Provider directories within the health sector 

• Identify and contact a patient’s healthcare providers  
 

The PLR contains information for each Provider (e.g., personal demographics, College 
Identifier, Ministry Practitioner Identifier (MPID), license status, expertise, business contact, 
and work location) which is sourced from professional colleges and regulatory bodies such 
as the: 

• BC College of Nurses and Midwives (BCCNP) 

• BC College of Oral Health Professionals (BCCOHP) 

• College of Pharmacists of BC (CPBC) 

• College of Physician and Surgeons of BC (CPSBC) 
• College of Health and Care Professionals of BC (CHCPBC) 

• College of Complementary Health Professionals of BC (CCHPBC) 
 

Any given Point of service (POS) can only access the Provider data fields that are included in 
the relevant information sharing agreements with the Ministry of Health. Specific data 
permissions are set within the PLR. 

A POS application can use the PLR as the sole source of Provider information or to 
complement existing retained Provider information. 
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What is a Provider 

A Provider is a person / individual or an organization acting in a role. The PLR uses the 
terms individual Provider and organization Provider to distinguish between the two role 
types. 

Examples: 

• Person / Individual Provider – Dr. Sara Scalpel in the role of Medical Doctor 

• Organizational Provider – Local Drug Mart #44 in the role of a Pharmacy. 

The information recorded for Providers consists of unique identifiers, names, addresses, 
telecommunication numbers, electronic addresses, expertise, credentials, statuses, 
conditions, relationships, disciplinary actions, and work locations. Information for Individual 
Providers also includes demographic details. 

Maintaining a Provider – Search, View, Add, and Update 

The process to maintain a Provider is accomplished by: 

• Searching for a Provider  
• Viewing Provider Details  
• Adding a new Individual or Organization Provider  
• Updating Provider Details  

 

A PLR User may search, view, create (add), or update Providers based on the role and data 
permissions they have been assigned. Drop-down lists and search results will only include 
information that permissions allow. 

The following figure shows the workflow for maintaining Provider data in the PLR.  
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Registry User Roles 

Registry users are organizations that have permission to access Provider Registry data. 
Registry users can use the PLR web application or the messaging interface to look-up and 
maintain Provider data. 

Not all functions are available to all registry users. Each organization can have up to four 
registry user accounts. Typically, health care service Providers will have source and/or 
consumer accounts and the jurisdiction that operates the PLR will have a registry 
administrator account. Each registry user role is described in more detail in the following 
table. 
 
 
Registry User 
Account 

Role 

Primary Source A primary source is the only data source in a jurisdiction that 
can establish a Provider in the PLR. Primary sources own the 
data they supply to PLR.  

Secondary Source A secondary source is a data source that has been given update 
authority by the primary source or the Ministry to add specific 
data elements to a Provider record owned by the primary 
source.  

Consumer A consumer is an organization approved by a primary source to 
retrieve and receive data from the PLR. 

A consumer may search the PLR for information and also 
receive data via distribution. 

Registry A registry administrator is the administration group created in 
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Registry User 
Account 

Role 

Administrator each jurisdiction to administer (and possibly operate) the PLR. 
Registry administration includes negotiating agreements, 
authorizing sources and consumers, maintaining PLR 
operational parameters, monitoring data quality and operating 
a PLR Help Desk.  

 
 
Navigation and View Provider Data 

Log In: 

The Test PLR web application is accessed through Keycloak via link: 

https://plriat.hlth.gov.bc.ca/plr 
 

The Production PLR web application is accessed through Keycloak via link: 

https://plr.hlth.gov.bc.ca// 
 

 
 
User will select one of the three options. 

1. Ministry users will log in using IDIR 

2. Health Authority users will log in using Health Authority ID 

3. Users with BCeID will log in using BCeID option 

https://plriat.hlth.gov.bc.ca/plr
PLR%20Web%20Application%20User%20Guide-v%201.4.pdf
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You will be directed to the Registry Selection Screen listing two registry options: Provider 
Location Registry and Delivery Site Registry. The access permissions assigned to your 
account will determine which registry you can access. 
 

 

Click on Provider Location Registry and you will be directed to the Search Provider screen 
after successfully accessing PLR. 
 
Note: For best compatibility please ensure to use screen scaling at 100% 

Log Out: 

To log off the system, click the  menu button.  This will terminate your session. 
 

Home Page: 

After successfully accessing PLR, you will be directed to the PLR Home page. The PLR Home 
screen presents the following options in the Main Menu bar: 

(For Consumer) 

• Search Provider 

• Search Facility 
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(For Source) 

• Search Provider 

• Add Provider 
• Search Facility 

 

The Provider Role Type is filtered by the type of Provider: Individual Provider (BC and Out of 
Province) or Organization Provider. On the Search by Criteria screen, the Provider Role 
Types presented (in the drop-down list) are those associated with Individual and Out of 
Province Providers only. On the Search for Organization screen, the Provider Role Types are 
those associated with Organization Providers only. 

The search screen has been divided into 4 search options based on the type of search being 
executed: 

1. Search by Identifier 

2. Search by Registry Identifier 

3. Search by Criteria 

4. Search for Organization 
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Search by Identifier:  

This search option allows a user to search for a provider using an identifier (if known). The 
search requirements are Identifier type (e.g., NDID) and a Provider ID (e.g., 12345). If the 
Provider ID is found in PLR, the provider record will be returned, otherwise a message will 
be returned indicating no provider was found in PLR. 

Note: ‘Search by Identifier’ is recommended if the Provider’s college ID or any other 
identifier is available.  

 

 
Search by Criteria:  

This search option allows a user to search for a provider when an identifier is not available. 
The screen allows a user to use various search options for a provider, including first and last 
name, or other search options to narrow down the search results e.g. using Provider Role 
Type (e.g. MD or RN), Gender, Provider Address City as well as Medical Expertise and or 
Provider Language.  

 

Note: The Search by Criteria form has some rules to be aware of: 
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• First Name and Last Name are mandatory unless one of City, Expertise and Language is 
populated.  

• First Name and Last Name may use trailing wildcards (*) if at least one character is provided. 

Search criteria can also be combined to narrow the search results down. E.g., City and 
Expertise can be combined to find providers with a certain expertise in a certain city. 

Search results can be further filtered by the current license status/ status reason code 
values.  

Note: A Status Code needs to be selected before Status Reason code value can be selected. 

Click the Search button to initiate the search.  The results of the search will display at the 
bottom of the page. Depending on the search criteria entered, PLR will return a list of 
providers, or a single provider record. 

 

The search is limited to 20 results. A message will be displayed on top of the screen 
indicating maximum search results were returned. 

 
If the provider is not found in the returned results, refine your search with additional details 
and try again. 
 

Review Search Results 
 

If the search criterion matches one or more records, the matching provider records will be 
returned. 

 
 

Providers are listed in order by Surname and then First Name and include all the provider 
identifiers associated with the provider. To access the provider details, click the Name 
hyperlink. 

The following fields are displayed on this screen: 

Name: Displays the current known name(s) for the provider, or the name that has been 
flagged as "preferred" in the PLR. 

Type: Displays the provider role type, e.g., MD, RN, DEN etc. 
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Identifiers: Displays one or more identifiers for the provider, as well as the identifier type 
that the source recorded for the provider. 

Address: Displays the first line of the address, City and Province from all current addresses 
that are recorded for that provider. 

Status: Displays the provider's license status, e.g., active, suspended, etc. 

Note: Clicking on a record from the search result screen will take the user to the provider’s 
details screen. The user can return to the search results screen by using the browser’s back 
button or clicking on the ‘Search’ menu option on the page. Previous search criteria and 
search results are preserved. To perform a new search using new search criteria, the user 
must clear the existing search criteria by using the ‘Clear’ option on the search screen. 

 
Search for Organization: 

This search option allows a user to search for an organizational provider in PLR. Minimum 
search criteria required is the Organization provider Role Type and Name; City is optional. 

Note: Search for Organization screen is only available to users who have permissions to 
view Organization Providers. 

 
Click on the drop-down menu to select the Organization Provider Role Type. 
 

Click the Search button to initiate the search. The results of the search will be displayed at 
the bottom of the page. Depending on the search criteria entered, PLR will return a list of 
providers, or a single provider record. 
 

Using Wildcards 

To assist in both Individual and Organizational Provider searches, an asterisk (*) can be 
used as a wildcard to substitute for a string of characters. The wildcard (*) can be entered in 
the Individual Providers first name and last name fields and the Organizational Providers 
name field. 
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The following rules apply: 

• Search is not case sensitive. 
• There must be no characters entered after the wildcard (i.e. it cannot be in the 

middle of a string of characters, for example Win*rn) 

• For an Individual Provider search on the Search by Criteria screen, 
• It can be used only once in each of the surname and first name fields. 
• At least one character must be entered before a wildcard and the wildcard must 

be trailed. Example: b*. 

• For an Organization Provider search on the Search for Organization screen: 
• It can be used only once in the Name and Address Line 1 fields. 

 
 

Search Best Practices 
 
Best practices for searching Individual and Organizational Providers include the following: 

• Confirm a Provider does not exist prior to creating a new one. 

• Always search by an identifier when available. 

• When Searching by Criteria, use as much information as possible. 

• Combine Search Criteria to narrow the search results (e.g., City and Expertise can be 
combined to find Providers with a certain expertise in a certain city). 

• Wildcards can be used in the name field but should be avoided as much as possible 
as the search can become very open ended. The search results screen can return a 
maximum of 20 search results. The results are sorted alphabetically by Last Name 
and then First Name. 

• If no Role Type is selected, the search results will return only role types that user has 
permissions to view. 

• If the Provider you are looking for is not in the list of records returned, enter more 
information in the search screen and search again. 

• By default, the Provider details use the Current View. The view can be toggled to 
History to see the historical data on the record. 

• Each data element instance can be seen in detail by expanding the element. 
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View Provider Details (Consumer) 

Step 1: Access the Provider Details Screen by clicking on the name hyperlink on the record 
from the search results screen. 
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Step 2: Select a provider element to view. 

In the provider details screen, all active provider attributes elements are displayed. If you do 
not have permission to view a provider element, it will display as “no permission to view this 
record”.  If an attribute element does not have active data, it will display as “there is no 
information to display”. 

Each active attribute data will be displayed in summary with 2 icons at the end .  

 

Details – Screen Icons 

Icon Description 

 

Allows a new data element to be added, available to only to sources based on data 
permissions. 

 

Indicates the data is current and active 

 

Allows edit of the data element. Refer to Section 8 Update Provider 

 
The expand icon allows the data element to be expanded and details of the 
element to be viewed 

 
The collapse icon returns to summary view of the given element  

 

The expand all feature is available on the top right corner of the Provider Details 
screen. It expands all the Provider elements into the detail view mode 

 
The collapse all feature collapses all the Provider elements from the detail view 
into a summary view 

 

Print Provider elements in detail mode 

Click the expand all icon and then click the print icon 

 

Views 

2 different data view options are available to PLR users on the top right corner of the page.  

Current View – Default view on the view provider details page. Current View only displays 
the currently active data on the provider record. A current and active data element is one 
that has not expired yet (i.e. there is no effective to date or the effective to date is in the 
future). If a data element has expired i.e. the effective to date has come and passed or if it 
has been ceased, it will not show in the current view.  
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History View- Shows all historical data on the provider record for each element. Each 
historical entry for an attribute is displayed and sorted in order of updates. The historical 
records are identifiable by the missing green checkbox next to them. 

 
Print Provider Details 

You can use the Print  option at the top right corner of the provider details 
screen to print provider details screen.  

Note: By Default, the provider details screen shows data elements in a collapses/ summary 
view mode and the print option will print as is. To print provider elements in detail mode, 
click on the ‘expand all’ and then click on ‘print’ option. 

 

Screen Elements 
The following section describes the detailed data for each provider element.  

Most of the organization provider elements and individual provider elements are the same. 
The following screen samples show data captured for an individual provider. Differences for 
organization providers are also noted. 

 
View Provider Elements 
 
Identifiers  

 

Identifiers:   An identification number that the source uses to identify the provider (license 
number, practitioner number, etc.). Multiple identifiers can be recorded for a provider, as 
long as each one has a unique Identifier Type. 

Identifier Type: Describes the type of identifier that the source recorded for the provider. 
Only one of each Identifier Type can be recorded for a provider 
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Statuses 

 

Status Type Code: An indicator of the status of the Provider e.g., Active, Suspended, etc 

Status Class: Licensure (LIC) Class is for an Individual provider and Assigned Entity (AE) is 
for Organization Provider only.  

Status Reason Code: Explains why the current status type is present for this provider (e.g. 
good standing, practicing, etc.) 

Expertise  

 

Expertise Type: A classification of the pursuit, skill or knowledge in a particular area that a 
provider is qualified to give special attention to, as granted by the appropriate licensing 
bodies or in conjunction with a nationally recognized regulatory body. Expertise also 
includes languages that the provider can communicate in. 

Source’s Code: The code that the source uses in their own system to record this provider 
expertise.  The PLR does not edit this field. 
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Credential  

 
Credential Type: A classification of the credential.  Only one of each credential type can be 
recorded for a provider. 

Designation: A text description of the degree or educational rank that the credential 
specifies, e.g., BSc, MD, BscN. 

Reg No: A number identifying the credential. 

Institution: The name of the educational institution that conferred the credential. 

City: The city in which the educational institution is found. 

Province: The province where the educational institution is found. 

Country: The country where the educational institution is found. 

Equivalency flag: “Y” indicates that a credential was granted based on equivalency rather 
than by an officially recognized institution (i.e. as a result of experience). 

Year: The year the credential was conferred. 
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Names 
 

 

Type: Defines the type of individual provider name, e.g., current name or credential name 

Prefix: A title used by the provider, e.g. Mr., Mrs., Ms., Dr. 

First Name: The provider's given name. 

Second Name: The provider's second given name. 

Third Name: The provider's third given name. 

Surname: The provider's last name. 

Suffix: An addition to a surname to distinguish the provider, e.g. Jr., Sr., Esq 

Preferred Flag: Set to Y when the name displayed is the name the provider prefers to use. 

Addresses 

 

Validation Status: An indication if Canada Post has validated the address. 
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Type: Indicates the kinds of addresses that could be supplied, such as mailing address or 
physical location. 

Purpose: Indicates the way that the address is intended to be used, e.g. contact, business 
contact, etc. 

Address (line 1): The first line of the address. 

Address (lines 2-3): Subsequent lines of the address if required. 

City: The official name of the city. 

Province/State: The official name of the province. 

Postal/Zip Code: The postal code. 

Country: The official name of the country within which the address is found. 

 
Telecommunications 
 

 

Type: A classification of the kind of telecommunication numbers that could be supplied, 
such as telephone or fax. 

Purpose: A classification for each telecommunication number that specifies the way it is 
intended to be used, e.g., contact, business contact, etc.   

Area Code: A regional or city code that is part of a telephone number. 

Number: The seven-digit telephone number. 

Extension Number: A telephone system local number used to access a specific person at a 
core telephone number. 
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Electronic Addresses 
 

 
Type: The kind of e-addresses that could be supplied, such as URL or e-mail address. 
Purpose: A classification for each e-address that specifies the way that the address is 
intended to be used, e.g., home contact, business contact, etc.  

Electronic Address: The electronic address. 

Demographics 
 

 

Birth Date: The provider's date of birth. 

Death Date: The provider's date of death.   

Birth Country: The provider's nation of birth. 

Birth Prov/State: The provider's province or state of birth. 

Gender: The provider's gender. 
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Work Locations 
 

 
Work Location Identifier: A unique identifier for each Work Location. If sources do not 
supply their own identifier, one will be assigned by the PLR. The identifier is unique within a 
Provider and does not change over time. Data sources and consumers of work locations will 
use the Work Location ID as a unique identifier within their own systems if possible. 
 

Work Location Name: The name assigned to the work location record. 

Additional Address Information: Additional address information assigned to the work 
location record. 

Default: Set to “Y” if this work location is designated as the primary work location or the 
work location used if the consumer has no other means by which to determine which work 
location is to be used for a particular communication. 

Conditions 
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Condition Type: A classification of the kinds of restrictions or permissions that may apply to 
a provider's practice or provider’s sub-role, e.g. location restriction, non-prescribing, etc.   

Condition Identifier: A unique identifier for the Condition assigned by the PLR or supplied 
by the source. 

Restriction Flag: An indicator to be shared with the consumer informing them that this 
provider has a restriction placed upon their practice.  The primary data source must be 
contacted for further information. 

Explanation: Additional information specific to a particular condition placed upon the 
provider's practice. 

 

Disciplinary Actions 
 

 

Identifier: A unique identifier for Disciplinary Action. If sources do not supply their own 
identifier, PLR will generate one. 

Description: Textual description of the Disciplinary Action taken as prescribed by the 
regulatory body.  

Display Flag: An indicator to terminate the public display of Disciplinary Action. This allows 
for the record to be in the repository indefinitely, but be publicly displayed for a limited 
period, if so required by the regulatory body. 

Archive Date: The date on which the record will be removed from public display. 
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Communication Preference 
 

     
Content Type: Describes the nature of the document to be sent (e.g. X-ray, Lab Test Result, 
Diagnostic Image, ECG, Transcript…). 
Mechanism Type: The mechanism by which the information is to be routed (e.g. File 
Transfer, Teletype, Courier, Mail out, Fax, HL7… 
Electronic Address Type: Describes the type of address (e.g. email/Fax etc.) 

 

Confidentiality 
 

The details of the confidentiality element cannot be viewed by Consumers, although it 
appears in the data block. If a confidential record is searched, “….” is returned in the 
message. 
 

Provider Relationships 
 

 
Relationship Type: The association that exists between two providers (e.g., locum/owner 
physician, registered with/a member of, partner with/partner with, professional 
incorporation/professional). 
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Related Provider Identifier (Relationship With): The Provider identifier of the other 
Provider this Provider has a relationship with. 

When you click on “Related Provider Name (example: CARVOLTH MEDICAL CLINIC) it will 
take you to that Provider’s record (IPC.00192185.BC.PRS) 
 

Registry User Relationships 

 
Relationship Type: A classification of the various associations that may exist between two 
providers (e.g., authentication, employee, locum, research). 

Registry User ID: The identifier of the registry user this Provider is related to.  

Registry User Type: The registry administrator, source, or consumer. 

 
Search Facility (Consumer) 
Select Search Facility from the menu tab. 
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Search Options 
 
There are 2 search options available to data sources to search for a provider in PLR: 

1. Search by Identifier 
2. Search by Criteria 
 

Search by Identifier 

This search option allows users to search for a Facility using an identifier (if known). The 
Search requirements are Identifier type (e.g., IFC) and a Facility Identifier (e.g.IFC. 
00000022.BC.PRS). If the Facility ID is found in PLR, the record will be returned, otherwise a 
message will be returned indicating No records found in PLR. 

 
Search by Criteria 

This search option allows a user to search for a facility when an identifier is not available. 
User can use Facility name, civic address line 1, other address line 1, city, Facility type or 
Service Delivery Area. At least 1 search criteria must be entered. 

Trailing wild cards can be used in Facility Name, Civic Address Line 1 and Other Address Line 
1 and City. 

To access the Facility details, click the Facility Name hyperlink. 

The following fields are displayed on this screen: 

Facility Name: Displays the current known name(s) for the Facility. 

Identifiers: Displays the Facility Identifiers (IFC). 

Address: Displays the first line of the address, city and province from all current addresses 
that are recorded for that Facility. 
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Click on the Facility Name hyperlink to go to the detailed screen view. 

View Provider Data Blocks and Elements 
 

This section describes the detailed data elements for the Facility data blocks.  
The screen examples in each of the following sub-sections are for a Searched Facility. 
Directly below each screen example is a description of the data block unique elements. 
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Identifiers  

 

Facility Type: Facility type is always Building. 

Identifier: An identification number used to search the Facility. This data block cannot be 
edited. 

Identifier Type: Is always Internal Facility Code (IFC). 
 

Names 

 

Name: Name the Facility is known by. A Facility may only have 1 name and can be 
edited/updated.  
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Civic Addresses 

 

Describes the Civic address location associated with a Facility. A Facility is only associated 
with 1 Civic Address. (Updates by Registry Admin only.) 

 
Other Addresses 

 

This describes an address other than the Civic location of the Facility. This is usually the 
Mailing address. A Facility is only associated with 1 Other Address. (Updates by Registry 
Admin only.) 
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Validation Status: An indication if Canada Post has validated the address. 

Address Type: The kinds of addresses that could be supplied, such as mailing address or 
physical location. 

Address Purpose: The way that the address is intended to be used (contact, business 
location, etc.) 

Address (line 1): The first line of the address. 

Address (lines 2-3): Subsequent lines of the address, if required. 

City: The official name of the city. 

Province/State: The official name of the province. 

Postal/Zip Code: The postal code. 

Country: The official name of the country within which the address is found. 

 

Electronic Addresses 
 

 
 

Type: The kind of e-addresses that could be supplied, such as URL or e-mail address. 

Purpose: A classification for each e-address that specifies the way that the address is 
intended to be used 

Electronic Address: The electronic address. 
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Organization Relationships 

 

Relationship Type: The kind of relationship that Facility has with this Organization. 

Related Organization Name: Name of the Organization the Facility is related to. 
 

Add/Update Provider 

This section provides information on how to create a new BC Practitioner, Out of Province 
Practitioner, or Organizational Provider in the PLR system. 

The Add Provider option is used to add new Individual Providers from BC or Out of Province 
as well as Organization Providers to PLR. The process starts with a search of PLR to ensure 
the Provider does not already exist in the registry. 
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The Add Provider option may be selected from the Main Menu bar at any time. Once 
selected, the Add Provider option will present a sub-option for each of the three Provider 
types: 
 

• BC Practitioner (default) 

• Out of Province Practitioner 
• Organization 

 

 
 
 

Add Provider Steps 

The following table lists the steps used to add a new Provider to the Provider Location 
Registry. 

Step # Description 

1. Select the Add Provider option from the PLR Main Menu. 

2. Select an Add Provider sub-option: 

• BC Practitioner (default) 

• Out of Province Practitioner 

• Organization  

3. Enter known values in the appropriate fields. 

4. Click Submit. 
 

The steps and information required for the three Add Provider options are similar and are 
therefore described in this section together. The differences will be noted. 
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Add BC Practitioner, Out of Province Practitioner, Organization 
Provider 

Each type of Add Provider (BC Practitioner, Out of Province Practitioner, and Organizational 
Provider) is described through four data entry tabs: 

1. Identifier and Status 

2. Name 

3. Contact 

4. Credentials and Expertise 

The Add Provider option defaults to the Identifier and Status data entry screen. Drop down 
shows the different Provider roles to choose from. 

 
Generating a Provider Identifier 
For Out of Province Providers and Organizational Providers only, PLR allows the Provider 
Identifier number to be either auto generated or manually entered (the Generate Provider 
ID button is located to the right of the Identifier element). The Identifier number for BC 
Practitioners remains a manual entry. 

 
 

Add Provider - (BC Practitioner) 
 
Spanning the four data entry tabs (highlighted in green in the following table) are 
the following Add Provider data element categories: 
• Identifier 
• Status 
• Personal Information 
• Demographic Details 
• Address 
• Phone Number 
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• Fax Number 
• Email 
• Credentials 
• Expertise 
 
Most elements pertain to both BC Practitioners and Out of Province Practitioners 
(OOP); only a subset of elements are relevant for Organization Providers. All 
mandatory elements are identified. All other elements are optional. See Data 
Element table on the next page. 
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Data Element 
Name 

BC 
& 
OOP 

ORG Data Element Description 

Identifier and Status 

Identifier 

Provider Role 
Type 

✓ ✓ Organization Provider: 

Mandatory field. Select from drop down list. 

Options are: BUSINESS – Corporation, 

ORG – Organization, HDS - Healthcare Delivery Site 
 

Individual Provider: 

Mandatory field. Drop down list. The classification of 
the provider (e.g., Medical Doctor, Registered Nurse, 
or Pharmacist) 

Identifier Type ✓ ✓ Mandatory field. Use the drop down list to select the 
type of Identifier type being entered in the Identifier 
field. The Identifier list is filtered by the selected 
Provider Role Type. 

Identifier ✓ ✓ Mandatory field. Enter the Identifier number. 

Will only accept alpha numeric characters (a-z, 0-9) 
and periods.  

Effective from 
Date 

✓ ✓ Mandatory field. Use the effective start date for the 
data element. 

Note: This field is mandatory on every data block 
being added to the Provider record. 

Status 

Status Class Code ✓ ✓ Mandatory field. Drop down list. Defaults to Licensure. 

An indication of how the Provider role was authorized 
to provide goods or services. A relationship in which 
the source certifies the Provider to perform certain 
activities that fall under the jurisdiction of the source 
(e.g., a health authority licensing healthcare providers, 
a medical quality authority certifying healthcare 
professionals 

Status Code  ✓ ✓ Mandatory field. Drop down list. Defaults to Active. 
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Data Element 
Name 

BC 
& 
OOP 

ORG Data Element Description 

Use the drop down list to select the status of the 
Provider at this point in time, e.g. Active, Voluntary 
Withdrawal, Suspended, etc. 

Status Reason 
Code 

✓ ✓ Mandatory field. Drop down list. Defaults to in Good 
Standing. Explains why the current status type is 
present for this Provider (e.g. good standing, 
practicing, etc.)  
 

Name 

Personal Information 

Prefix ✓  Individual Provider only.  

Enter the title used by this provider (e.g., Mr., Mrs., 
Ms., or Dr.) 

Name   ✓ Organization Provider only. 

Mandatory field. Enter the name by which the 
organization Provider is known, i.e. the short name. 
This field will accept up to 50 characters. 

Description  ✓ Organization Provider only. 

Enter the long name by which the organization 
Provider is known, i.e. the long name. This field will 
accept up to 150 characters. 

First Name ✓  Individual Provider only. 

Mandatory field. Enter the provider's first given name. 
An initial may be used. 

Second Name ✓  Individual Provider only. 

Enter the provider's second given name if available. 
An initial may be used. 

Third Name ✓  Individual Provider only. 

Enter the provider's third given name if available. An 
initial may be used. 

Surname  ✓  Individual Provider only. 
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Data Element 
Name 

BC 
& 
OOP 

ORG Data Element Description 

Mandatory field. Enter the provider's surname.  

Demographic Details 

Date of Birth ✓  Individual Provider only. 

Mandatory field. Click the calendar icon and select the 
date you wish to enter. 

Must be the same date or earlier than the Date of 
Death. 

Format is YYYY-MM-DD. 

Gender ✓  Individual Provider only. 

Mandatory field. Drop down list. Select the 
appropriate gender. 
 

Contact 

Address 

Address Type ✓ ✓ Drop down list. A classification for the kinds of 
addresses that could be supplied, such as mailing 
address or physical location.  

Address Purpose ✓ ✓ Drop down list. A classification for each address that 
specifies the way that the address is intended to be 
used (contact, business location). This field controls 
the communication mechanism permissions for 
addresses.  

Address Line 1 ✓ ✓ Mandatory. Enter the first line of the address. 

Address Line 2 ✓ ✓ Enter the second line of the address if required. 

Address Line 3 ✓ ✓ Enter the third line of the address if required. 

City ✓ ✓ Mandatory. Enter the official name of the city. 

Country ✓ ✓ Mandatory. Defaults to Canada. 

Use the drop down list to select the appropriate 
country. 
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Data Element 
Name 

BC 
& 
OOP 

ORG Data Element Description 

Province/State ✓ ✓ Mandatory. Defaults to BC. 

Enter the official name of the province. 

Postal Code ✓ ✓ Enter the postal code. 

Phone Number 

Telecom Area 
Code 

✓ ✓ Enter the region or city code part of the 
telecommunication number. 

Telecom Number ✓ ✓ Enter the seven-digit telecommunication number. 

Telecom 
Extension 

✓ ✓ Enter an extension number if available. 

Fax Number 

Fax Area Code ✓ ✓ Enter the region or city code part of the fax number. 

Fax Number ✓ ✓ Enter the seven-digit fax number. 

Email 

Email Address ✓ ✓ Enter the email address 

 

 

 

Credential and Expertise 

Credentials 

Credential Type ✓ ✓ Drop Down List. A classification of the credential. Only 
one of each credential type can be recorded for a 
Provider. 

Designation ✓ ✓ A text description of the degree or educational rank 
that the credential specifies (e.g., BSc, MD, or BscN). 

Registration 
Number 

✓ ✓ A number identifying the credential. 

Institution ✓ ✓ The name of the educational institution that conferred 
the credential. 
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Data Element 
Name 

BC 
& 
OOP 

ORG Data Element Description 

City ✓ ✓ The city where the educational institution that 
conferred the credential is located. 

Country ✓ ✓ Drop down list. The country where the educational 
institution that conferred the credential is located. If 
you select US (United States) or GB (Great Britain), the 
province dropdown (above) will reload with the valid 
list of states / provinces for those countries. 

Province/ state ✓ ✓ Drop down list. The province where the educational 
institution that conferred the credential is located. If 
you select a province, the country field below will be 
automatically populated with Canada. 

Equivalency ✓ ✓ Select to indicate that a credential was granted based 
on equivalency rather than by an officially recognized 
institution (i.e., as a result of experience). 

Year ✓ ✓ The year the credential was conferred. Text field. 

Expertise 

Expertise  ✓ ✓ Drop down list. 

A classification of the pursuit, skill or knowledge in a 
particular area that a Provider is qualified to give 
special attention to, as granted by the appropriate 
licensing bodies or in conjunction with a nationally 
recognized regulatory body. 

Also included in the Expertise selection are 
Languages. 

Source’s Code ✓ ✓ The code that the source uses in their own system to 
record this Provider expertise. The PRS does not edit 
this field. 
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Once a Provider has been added to the Registry, the following data element categories are 
only available for data entry through the Provider details screens: 

• Work Locations 

• Conditions 
• Disciplinary Actions 

• Communication Preferences 

• Confidentiality 

• Provider Relationships 
• Registry User Relationships 

Update Provider 

 
Update Provider Steps 
 
The following outlines the steps to update an existing Provider. 

Step # Description 

1. Select Search Provider from the PLR Main Menu.  

2. Enter the search criteria. Options include:  

Search by Identifier 

Search by Criteria 

Search by Organization 

3. If the Provider is returned, select the name hyperlink to go to provider 
details screen.  

4. If provider is not returned, refine search criteria and resubmit. 

 

Alternatively, you will be automatically directed to the Provider Details screen after creating a 
new provider. Here, you may update attributes based on data permissions. 
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Update Provider Details 
 

Sources use the Update Provider Details function to change data recorded for a provider in 
the PLR. This functionality is accessed from each data element frame.  

• Records that can be changed will display an edit icon in the data element frame. 

Click the  button to switch to edit mode. 

• Elements that will accept new records will display   icon in the data element 
frame. Click the  icon to switch to new mode. 

• Enter known values in the appropriate field and click the Create/ Update button. 
 

The rest of this section presents detailed data for each element listed. Screen samples show 
Individual Provider records. Differences for Organization Providers are noted. 

 
Identifiers 
This element can be updated using either the new or change functionality. 

To add new, select from the drop down list. 

To update, enter the identifier number and end reason code.  

                 
 

Identifier Type: Mandatory field in New mode. Drop down list. Describes the type of 
identifier that the source recorded for the provider. Only one of each Identifier Type can be 
recorded for a provider. 

Identifier: Mandatory field. Enter an identification number that your organization uses to 
identify the provider (license number, practitioner number, etc.). Many identifiers can be 
recorded for a provider, as long as each one has a unique Identifier Type. 
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Statuses 
 

This element can be updated using either the new or change functionality. 

     
 

Status Type Code: An indicator of the status of the Provider e.g., Active, Suspended, etc. 

Status Class: Mandatory field in New Mode. Drop down list. A relationship in which the 
source certifies the provider to perform certain activities that fall under the jurisdiction of 
the source (e.g., a health authority licensing healthcare providers, a medical quality 
authority certifying healthcare professionals).   

Display only when in Change mode. 

Status Reason Code: Explains why the current status type is present for this provider (e.g. 
Good Standing, Practicing, etc.) 

 

 
Expertise  
 

This element can be updated using either the new or change functionality. 
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Expertise: Mandatory field in New mode. A classification of the pursuit, skill or knowledge 
in a particular area that a provider is qualified to give special attention to, as granted by the 
appropriate licensing bodies or in conjunction with a nationally recognized regulatory body.  
Display only when in Change mode.  
 
Source’s Code: The code that the source uses in their own system to record this provider 
expertise.  The PLR does not edit this field. Update the field as required. 
 
Credentials 
 

This element can be updated using either the new or change functionality. 
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Credential Type: A classification of the credential.  Only one of each credential type can be 
recorded for a provider. 

Designation: A text description of the degree or educational rank that the credential 
specifies, e.g., BSc, MD, BscN. 

Reg No: A number identifying the credential. 

Institution: The name of the educational institution that conferred the credential. 

City: The city in which the educational institution is found. 

Province: The province where the educational institution is found. 

Country: The country where the educational institution is found. 

Equivalency flag: “Y” indicates that a credential was granted based on equivalency rather 
than by an officially recognized institution (i.e. as a result of experience). 
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Year: The year the credential was conferred. 

Note: Credential Country and Province/ State are not mandatory. If a country is provided 
and is either US or CA, a valid province is also required. 
 
Names (Individual Provider) 
 
An individual provider’s name can be updated using either new or change 

         

 

Type: Mandatory Field in New mode. Drop Down List. Defines the type of individual or 
organization provider name, e.g., current name or credential name. 

Prefix: A title used by the provider, e.g. Mr., Mrs., Ms., Dr. 

First Given Name: Mandatory field. The provider's given name. 

Second Given Name: The provider's second given name. 

Third Given Name: The provider's third given name. 

Surname: Mandatory field. The provider's last name. 

Suffix: An addition to a surname to distinguish the provider, e.g. Jr., Sr., Esq. 
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Names (Organization Provider) 
 

An organization provider name can be updated using either the new or change 
functionality. 

      

  

 

Type: Defines the type of organization provider name, e.g., current name, credential name, 
etc. 

Preferred Flag: Set to Y when the name displayed is the name the provider prefers to use. 

Name: The organization short name. 50 characters maximum. 

Addresses 
This element can be updated using either the new or change functionality. 
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Type: The kinds of addresses that could be supplied, such as mailing address or physical 
location. 

Purpose: The way that the address is intended to be used, e.g. Contact, business contact, 
etc. 

Address (line 1): The first line of the address. 

Address (lines 2-3): Subsequent lines of the address if required. 

City: The official name of the city. 

Province/State: The official name of the province. 

Postal/Zip Code: The postal code. 

Country: The official name of the country within which the address is found. 



 

49 
 

 
Telecommunications 
The telecommunication number can be updated using either the new or change 
functionality. 

         
 
Type: A classification of the kind of telecommunication numbers that could be supplied, 
such as telephone or fax. 

Purpose: A classification for each telecommunication number that specifies the way it is 
intended to be used, e.g., contact, business contact, etc.   

Area Code: A regional or city code that is part of a telephone number. 

Number: The seven-digit telephone number. 

Extension Number: A telephone system local number used to access a specific person at a 
core telephone number. 

 
Electronic Addresses 
This element can be updated using either the new or change functionality. 
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Type: The kind of e-addresses that could be supplied, such as URL or e-mail address. 
Purpose: A classification for each e-address that specifies the way that the address is 
intended to be used, e.g., home contact, business contact, etc.  

Electronic Address: The electronic address. 

 
Demographics 
Individual provider demographics can be updated using either the new or change 
functionality. 
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Birth Date: The provider's date of birth.   

Death Date: The provider's date of death. 

Birth Country: The provider's nation of birth. 

Birth Prov/State: The provider's province or state of birth. 

Gender: The provider's gender. 

Note: Birth Country and Province/ State are not mandatory. If a birth country is provided 
and is either US or CA, a valid province is also required. 
 
Work Locations 

 
Work Location Identifier: A unique identifier for each Work Location. If sources do not 
supply their own identifier, one will be assigned by the PLR. The identifier is unique within a 
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Provider and does not change over time. Data sources and consumers of work locations will 
use the Work Location ID as a unique identifier within their own systems if possible. 

Work Location Name: The name assigned to the work location record. 

Additional Address Information: Additional address information assigned to the work 
location record. 

Default: Set to “Y” if this work location is designated as the primary work location or the 
work location used if the consumer has no other means by which to determine which work 
location is to be used for a particular communication. 

 

Condition  
This element can be updated using either the new or change functionality. 

           

 

Condition Type: A classification of the kinds of restrictions or permissions that may apply to 
a provider's practice or provider’s sub-role, e.g. location restriction, non-prescribing, etc.   
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Condition Identifier: A unique identifier for the Condition assigned by the PLR or supplied 
by the source. 

Restriction Flag: An indicator to be shared with the consumer informing them that this 
provider has a restriction placed upon their practice.  The primary data source must be 
contacted for further information. 

Explanation: Additional information specific to a particular condition placed upon the 
provider's practice. 

 
Disciplinary Actions 
 

        

 

 

Identifier: A unique identifier for Disciplinary Action. If sources do not supply their own 
identifier, PLR will generate one. 
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Description: A textual description of the Disciplinary Action taken as prescribed by the 
regulatory body. The maximum field size is 2,000 characters. 

Display Flag: An indicator to terminate the public display of Disciplinary Action. This allows 
for the record to be in the repository indefinitely, but be publicly displayed for a limited 
period, if so required by the regulatory body. 

Archive Date: The date on which the record will be removed from public display. 

 

Communication Preference 
 

     

      

 

Content Type: Describes the nature of the document to be sent (e.g. X-ray, Lab Test Result, 
Diagnostic Image, ECG, Transcript…). 
Mechanism Type: The mechanism by which the information is to be routed (e.g. File 
Transfer, Teletype, Courier, Mail out, Fax, HL7… 
Electronic Address Type: Describes the type of address (e.g. email/Fax etc.) 
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Registry User Relationships 
 

Provider/registry user relationships are used to identify particular providers for whom a 
registry user would like to receive distributions of changes. 
Provider to registry user relationships are always defined and maintained from the provider 
side of the relationship. 

 
 

Relationship Type: A classification of the various associations that may exist between two 
providers; e.g. authentication, employee, locum, research 
 

Registry User Identifier: The registry user identifier of the registry user this provider is 
related to 
Registry User Type: Registry administrator, source or consumer 
 
Provider Relationships 
 

Establishing a provider-to-provider relationship need only be done from one end. A 
reciprocal relationship is automatically set up with the other provider. For example, if a 
pharmacist must be related to a pharmacy, you add this element to either the pharmacist 
or pharmacy, but not to both, specifying both relationship types when you do so. 
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ID Type: Use the drop down list to select the identifier type of the other provider. The 
identifier type must match the provider identifier for the other provider. The SEARCH 
function will populate this field. 
 

Related Provider Identifier: Mandatory field in New mode. Enter the provider identifier of 
the other provider this provider has a relationship with.  
 

Relationship Type: Use the drop down list to select the role of the source provider within 
the relationship. 
 
Facility Relationships 
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Relationship Type: A classification of the various associations that may exist between two 
providers; e.g. Location of or Located at. 
 
Related Facility Name: Describes the name of the related facility. 
 
Related Facility Identifier: IFC (Facility identifier) is needed to create Relationship  
 
Organization Properties 
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Property Type: Property Type attribute has a drop-down list to choose from. Each type 
allows for selection of the different values through another drop-down list. 
 
Property Value: A property value is the textual description for the property. It is 
dependent on the Property Type, whether this is available as a text box (e.g. Payee 
Number), or a preset dropdown list (e.g. HDS Subtypes).  
 
Maintain Facility Data 

 
Business Process Overview 

A facility is a physical location for an organization, for example, a building. A facility can be 
bound to an organization by adding a facility-organization relationship.  

The information recorded for facility consists of unique identifiers, names, civic addresses, 
other addresses, telecommunication numbers, electronic addresses, organization 
relationships, notes. 

Sources can view, create, or update facilities (based on role and data permissions). 
 

The Maintain Facility process is made up of the following sub-processes: 
 

• Search for a Facility 
• Create a Facility 
• View Facility Details 
• Update Facility Details 

 

Search for a Facility 

Sources can use the Facility Search Screen to find a facility.  

The Search Screen has been divided into 2 Search options based on the type of search being 
executed: 

1. Search by Identifier 

2. Search by Criteria 

If you are searching for a facility record, be mindful of the ‘Include History’ Checkbox on the 
top right of every search screen. 
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The Include History checkbox provides users the option to search historical entries of the 
search criteria when looking for a facility record. Simply select the box to include historical 
records in search. 

The Include History checkbox is not selected by default (historical records are not included 
in the search). 

For example, if searching for a facility by the name “ABC Centre”, the default search will only 
return records that have a current name of “ABC Centre”. If the same name search is done 
with the Include History option checked, the search will return records that have the current 
name of “ABC Centre” as well as records that have had that name in the past (not current 
anymore). 

Access the Facility Search Screen 

Select Search Facility from the menu tab. 

The following screen will display:  

 

Select the Search Option 

There are 2 search options available to data sources to search for a facility in PLR: 

Search by Identifier: This search option allows a user to search for a facility using an 
identifier (if known). The Search requirements are: Identifier type (IFC) and a Facility ID (e.g. 
IFC.00000022.BC.PRS). If the Facility ID is found in PLR, the facility record will be returned, 
otherwise a message will be returned indicating no facility was found in PLR. 

Note: ‘Search by identifier’ is recommended if the facility id is available. 
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Search by Criteria: This search option allows a user to search for a facility when an 
identifier is not available. This option allows a user to search for a facility using the facility 
name. The screen also allows a user to use various other search options to narrow down the 
search results using Civic Address, Other Address, City, Facility Type and Service Delivery 
Area.  

 

Note: The Search by Criteria form has some rules to be aware of: 

• At least 1 search criteria must be entered.  

• Facility Name, Civic Address Line 1 and Other Address Line 1 may use trailing 
wildcards if at least one character is provided. 

• Search Criteria can also be combined to narrow the search results down. E.g. Facility 
Name and City can be combined to find facilities with a certain name in a certain city. 
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Search results will only include the facility types you have permissions to view. For e.g. if you 
search by name and the search matches a Building record but your permissions do not 
allow you to view building records, the facility record will not be returned in the results list. 

 

Review Search Results 

If the search criterion matches one or more records, the matching provider records will be 
returned 

Facilities are listed in order by Facility Name and include the facility identifiers associated 
with the facility and the address. To access the facility details, click the Name hyperlink 

The following fields are displayed on this screen: 
 

Name: Displays the current known name(s) for the facility in the PLR. If the facility does not 
have a name, it will display “Link to View Facility”. 

Identifiers: Displays identifiers for the facility, as well as the identifier type that the source 
recorded for the facility. 

Address: Displays the first line of the address, city and province from civic address that is 
recorded for that facility. 

Note: Clicking on a record from the search result screen will take the user to the facility 
details screen. The user can return to the search results screen by using the browser’s back 
button or clicking on the ‘Search’ menu option on the page. Previous search criteria and 
search results are preserved. To perform a new search using new search criteria, the user 
must clear the existing search criteria by using the ‘Clear’ option on the search screen. 
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Create a Facility (Source) 

You can use the Add Facility function to add facilities to the PLR.  

 

Select Add Facility from the menu tab.  Select Facility Type “BUILDING” from the 
dropdown 

Enter known values in the following fields where appropriate: 
 

Facility Type: Mandatory field. Use the drop down list to select the classification of the 
provider, e.g., BUILDING - Building. 

Identifier Type: Optional field. Use the drop down list to select the type of Identifier 
number being entered in the Identifier field. 

Identifier: Optional field, but mandatory if Identifier Type is selected. Enter the Identifier 
number. 

Name: Optional field. Enter the name by which the facility is known, i.e., the building name.  

Description: Optional field. Enter the description of the facility. 

Address Auto Complete: Type in the address for quick address suggestions. It is 
recommended to first type in the address in this field to get the correct address so it can be 
populated into all the address fields. 

Address Line 1: Mandatory. Enter the first line of the address. 

Address Line 2: Optional. Enter the second line of the address if available. 

Address Line 3: Optional. Enter the third line of the address if available. 

City: Mandatory. Enter the official name of the city. 

Province/State: Mandatory. It is default to BC – British Columbia and cannot be changed. 

Country: Mandatory. It is default to CA – CANADA and cannot be changed. 

Postal Code / Zip Code: Enter the postal code. 
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View Facility Details 

Sources use the View Facility Details function to display the records for a facility. The Update 
Facility Details functionality can be accessed from each view screen. If you have appropriate 
permissions, an update icon will display in the data element frame. 

To access the Facility Details screen: 

Search for a facility and select the facility from the Facility Search Results screen; or, 
You will be automatically directed to the Facility details screen after creating a new facility. 

 

View Facility Elements 

In the facility details screen, all active provider attributes elements are displayed. If you do 
not have permission to view a facility element, it will display as “no permission to view this 
record”.  If an attribute element does not have active data, it will display as “there is no 
information to display”. 

Each active attribute data will be displayed in summary with 3 icons at the end .  

 indicates the data is current and active 
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 is the edit option 

 is the expanding option 

To view the provider element details, click on the  to expand the data element. 

To return to summary view, click on the  collapse icon for that element. 

An ‘expand all’ option is also available on the top right corner of the Provider Details Screen. 

Click the option to expand all the provider data elements into the detail mode. 

To return to the summary mode for all provider data elements, click on collapse all icon . 

Organization/Facility Relationships 

To create a relationship to the facility using the IFC with relationship = “located at” 

 Description Outcome 

A.  Go to Search Provider -> Search for 
Organization page. 

The Search for Organization page will 
be displayed.  

B.  Fill the Name field with the clinic name, click 
Search button 

Search result is displayed. 

C.  Select the clinic from the Search Results list.  
 

Navigates directly to the Clinic 
Organization Details page. 

D.  Select the green plus sign + located in the 
right corner of the Facility Relationship 
block.  

The Add Organization to Facility 
Relationship pop-up will be displayed. 

E.  From the Related Provider Identifier Type 
drop down list, select IFC – Internal Facility 
Code. 

IFC is selected. 

F.  Enter the IFC of the Facility in the Related 
Facility Identifier input field. 

IFC Identifier is entered. 

G.  From the Relationship Type drop down list, 
select LOCATED – Located at. 

Relationship type is selected.  

H.  Select an Effective From Date, current date Date is selected 

I.  Select the Create button. The relationship has been created. 
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Click + from the Facility Relationships to add the relationship between clinic and the 

facility.  
 
Relationship is added. 

 
 
Common / Recurring Elements 

Several fields are repeated on multiple screens. These elements are either System 
generated and not changeable or pre-populated and changeable. To avoid duplication, they 
are described here, rather than being included in multiple sections throughout this 
document. 

System Elements 

The following elements are populated automatically by PLR with no ability to change.  

 Element Name Description 
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 Element Name Description 
DB Created The date that the record was added to the database. Times are 

recorded in the time zone of the local PLR. 

DB Expired The date that the record expired on the PLR. Times are recorded 
in the time zone of the local PLR. 

Data Source The organization that supplied the data. 

Recurring Elements 

The following elements are found on many of the PLR screens.  

Element Name Description 

Effective From Date Mandatory Field. Default value is the current date. 

The date on which this record comes or came into effect. If you 
wish to change this date, click the calendar symbol and point to 
a new date or type date in YYYY-MM-DD format. Effective from 
dates can be future dates.  

Effective To Date Mandatory Field. Default value is 9999-12-31. 

Enter the date on which this record will expire if it is known. This 
date can be set to be in the future, but will usually be left blank. 
Click the calendar symbol and point to the date you wish to 
enter or type date in YYYY-MM-DD DD format. When a record is 
ended or ceased, an Effective To date is recorded, but an 
Effective To date can also be recorded when it is known that the 
record will expire on a particular date. 

End Reason Code  Mandatory field when updating an existing record. 

Drop down list. Select the reason you are changing this record: 

• Cease – The stored record is no longer valid. 
• Change – You are updating the stored record to the data 

you have just entered on the screen. 
• Correct – You are correcting the stored record to the data 

you have just entered on the screen. 

 


