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Land and Territorial Acknowledgement 

We acknowledge with deep gratitude that we work, live, and gather on the traditional, ancestral, and 
unceded territories of many First Nations who have cared for, stewarded, and nurtured these lands 
and waters since time immemorial and whose sovereignty, cultures, and ways of knowing continue 
to shape these territories today. We also recognize that other Indigenous Peoples live in B.C, 
including Métis, Inuit, and First Nations with homelands elsewhere in Canada. We honour the 
enduring relationships Indigenous Peoples have with these lands and waters and affirm the 
importance of upholding their rights to health, wellness, culture, and self-determination. 



1. 
Infection Prevention and Control Considerations for Establishing a Temporary Health Care Area in Evacuation Centres in BC. 

1. Purpose and Scope 

During emergency evacuations, access to health services is especially critical for 
supporting first responders and individuals affected by the event. Implementing infection 
prevention and control (IPC) measures is fundamental to creating safe and effective 
temporary health service delivery areas within evacuation settings, including reception 
centres where evacuees are initially received and registered or evacuation centres that 
provide overnight shelter. 

This document builds on the Provincial Infection Prevention and Control Guidance for 
Communicable Diseases during Emergency Evacuations in B.C. It outlines specific infection 
prevention and control (IPC) considerations for setting up a temporary health care area 
within evacuation settings to provide care safely and reduce the risk of communicable 
disease transmission. 

When setting up a temporary health care area, a general environmental risk assessment 
should be completed to ensure the space is suitable for performing a point-of-care risk 
assessment (PCRA) during triage and within treatment areas. Subsequent PCRAs will guide 
the application of routine practices, additional precautions, and appropriate personal 
protective equipment (PPE) use.  

Given the variability in evacuation settings, including differences in space, staffing, and 
available resources, this guideline may need to be applied and adapted to each specific 
setting.     
 

2. Infection Prevention and Control for Temporary Health 
Care Areas 

The set-up of a temporary health care area must follow the Evacuation Operational Guide 
for Local Authorities and be planned together with the emergency management team. 
 
2.1. Personnel Preparedness and Operational Considerations 

• Encourage all health care workers (HCWs), staff, volunteers and first responders to 
stay up‑to‑date in their immunizations in accordance with organizational and public 
health recommendations prior to any event.  
o Refer to the BC Immunization Manual for recommended vaccines for health care 

workers and to HealthLink BC for recommended immunizations for non-health care 
staff and volunteers. 

• Identify whether volunteers require IPC orientation to ensure they understand 
expectations and safe practices. 

• Conduct daily health checks for staff and individuals receiving care and report 
communicable disease concerns to local IPC and public health teams. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bccdc.ca%2FHealth-Info-Site%2FDocuments%2FMeasles%2FlPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf&data=05%7C02%7CDisha.Panchal%40gov.bc.ca%7C8776697df52d40367b2408de54675166%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C639040999936033304%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T3p%2F%2BVdjZRszsc2X7K3ACWR2UxKtU7JO0wifqYrKm2Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bccdc.ca%2FHealth-Info-Site%2FDocuments%2FMeasles%2FlPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf&data=05%7C02%7CDisha.Panchal%40gov.bc.ca%7C8776697df52d40367b2408de54675166%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C639040999936033304%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T3p%2F%2BVdjZRszsc2X7K3ACWR2UxKtU7JO0wifqYrKm2Y%3D&reserved=0
https://picnet.ca/wp-content/uploads/Point-Of-Care-Risk-Assessment-Tool-2023-July-25-FINAL-with-updated-link.pdf
https://picnet.ca/wp-content/uploads/Point-Of-Care-Risk-Assessment-Tool-2023-July-25-FINAL-with-updated-link.pdf
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/response-operations/evacuation_operational_guide.pdf
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/response-operations/evacuation_operational_guide.pdf
https://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epid/CD%20Manual/Chapter%202%20-%20Imms/Part2/HealthCareWorkers.pdf
https://www.healthlinkbc.ca/health-library/immunizations/schedules/recommended-vaccines-adults


2. 
Infection Prevention and Control Considerations for Establishing a Temporary Health Care Area in Evacuation Centres in BC. 

• Health authority HCWs and staff are to report any health concerns to their manager 
and Provincial Workplace Health Call Centre (1-866-922-9464). 

• Maintain a log of staff assignments to support follow‑up and continuity of operations 
as needed. 

• Escalate needs for staff, equipment, or deployable alternate care settings through 
your health authority or Health Emergency Management B.C.. 

• Engage local First Nations, Métis, and Inuit partners or cultural liaisons when available 
to align care practices with community expectations and needs. 
 

2.2. Temporary Health Care Area Preparedness 

2.2.1. Layout and Flow 
• Designate a separate, clearly marked health care area within the evacuation setting. 
• Where feasible, set up separate entry and exit points for the designated health care 

area, to support one-way flow of people through the space. 
• Arrange the layout to separate individuals who may be symptomatic from those who 

are not, with clear, labeled pathways to minimize contact when movement within the 
space is necessary. 

• Limit movement of patients receiving care outside of the designated health care area, 
unless medically necessary. 

• Where available, use physical barriers or partitions for privacy and to support basic 
infection control practices. 

• Post IPC signage throughout the facility, including hand hygiene, PPE donning and 
doffing, self‑screening for symptoms of communicable diseases, requirements for 
respecting personal space, and any additional precautions, as required. 

• Ensure PPE stations, clean and soiled zones, and waste‑holding areas are clearly 
labeled. 

2.2.2. Supplies and Environmental Controls 
• Ensure medical masks, tissues, and no‑touch waste receptacles are easily available. 
• Ensure alcohol-based hand rub (ABHR) is available at key points. ABHR placement 

priorities are: 
1. Point-of-care. 
2. Clean/sterile supply areas. 
3. Soiled utility rooms. 
4. Waste-handling areas. 
5. Medication preparation areas. 
6. PPE donning/doffing stations. 
7. Entrances/exits to health care area. 

• Provide portable or permanent sinks with soap and disposable towels for staff and 
patient use. 

• Ensure clean linens are stored separately and soiled linens are collected, handled, and 
removed through a designated pathway. 

https://www.phsa.ca/our-services/programs-services/health-emergency-management-bc
https://picnet.ca/wp-content/uploads/2023-05-16-How-to-Clean-Your-Hands-Revised-v4.pdf
https://picnet.ca/resources/brochures-and-posters/posters/infection-control-posters/#:~:text=OTHER-,PERSONAL%20PROTECTIVE%20EQUIPMENT%20(PPE),-How%20to%20Wear
https://picnet.ca/resources/brochures-and-posters/posters/infection-control-posters/#:~:text=OTHER-,PERSONAL%20PROTECTIVE%20EQUIPMENT%20(PPE),-How%20to%20Wear
https://www.bccdc.ca/Health-Info-Site/Documents/Measles/lPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf
https://picnet.ca/wp-content/uploads/2023-05-16-Stop-Germs-From-Spreading-Respect-Personal-Space-Revised-v4.pdf


3. 
Infection Prevention and Control Considerations for Establishing a Temporary Health Care Area in Evacuation Centres in BC. 

• Provide a designated area/room to serve as the soiled utility room for collecting and 
holding soiled linens and other contaminated materials when they cannot be removed 
immediately. 

• Where available, use furniture and surfaces that can tolerate cleaning and disinfection 
with hospital‑grade disinfectants. 
 

2.3. Designated Care areas 

2.3.1. Triage Area 
• Designate a dedicated triage area for registration and PCRA, including screening for 

individuals with symptoms of communicable diseases. Consult with IPC or public 
health for guidance if needed. 

• Maintain two metres between individuals with symptoms and others, or use physical 
barriers (e.g., screens or privacy curtains) if distancing is not possible. 

• Post clear signage promoting respiratory etiquette, hand hygiene, and symptom 
screening. 

• Ensure PPE (e.g., medical masks), and ABHR are readily available. 
• Stock the triage area with tissues, garbage cans, as well as cleaning and disinfecting 

wipes.  

2.3.2. Patient Care Area 
• Within the patient care area, space beds two metres apart where possible and use 

physical barriers (e.g., screens or privacy curtains), especially between individuals with 
symptoms and individuals who are not sick. Consult with IPC or public health if 
needed. 

• Place ABHR and cleaning and disinfecting wipes at point-of-care and at PPE 
donning/doffing stations. 

• Ensure access to garbage cans, sharps disposal containers, and biohazard waste bins 
at point-of-care. 

• Avoid overstocking; keep clean and sterile supplies minimal and stored away to 
prevent contamination. 

2.3.3. Dedicated Care Area for Patients on Additional Precautions 
• Whenever possible, provide a dedicated care area for patients requiring additional 

precautions, including contact and droplet precautions or potential 
aerosol‑generating medical procedure (AGMP) support. 

• Limit access to the dedicated care area to essential staff only. Post appropriate 
signage at the entrance. 

• When space is limited, cohort patients with similar symptoms or diagnoses, ensuring 
distancing and use of physical barriers to separate care spaces.  

• Whenever possible, assign a dedicated bathroom to patients on additional 
precautions. 

• Ensure there is access to ABHR and cleaning and disinfecting wipes at point-of-care. 
• Ensure PPE donning/doffing stations are positioned outside the dedicated care area. 

https://picnet.ca/wp-content/uploads/Point-Of-Care-Risk-Assessment-Tool-2023-July-25-FINAL-with-updated-link.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/Measles/lPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf
https://picnet.ca/wp-content/uploads/2023-05-16-How-to-Clean-Your-Hands-Revised-v4.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/Measles/lPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/Measles/lPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/Measles/lPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf
https://www.bccdc.ca/Health-Info-Site/Documents/Measles/lPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf


4. 
Infection Prevention and Control Considerations for Establishing a Temporary Health Care Area in Evacuation Centres in BC. 

• Maintain a PPE cart stocked with: 
o Medical-grade, chemo-tested gloves in four sizes, that meet American Society for 

Testing & Materials (ASTM) standards for multipurpose safety. 
o Disposable gowns. 
o Protective eyewear or face shields. 
o Medical Masks 
o N95 respirators in various sizes.  

• Avoid overstocking; keep clean and sterile supplies to a minimum and stored 
appropriately to prevent contamination. 

• Ensure bins for general waste, biohazardous material, and sharps disposal are clearly 
labelled and available at point-of-care. 

• Aerosol-Generating Medical Procedures (AGMPs) 
o If AGMP support is required or anticipated (e.g., bag‑valve mask ventilation, 

emergency medical services (EMS) intubation), call EMS personnel immediately.  
o Staff should not initiate AGMPs unless they are trained and properly equipped.  
o Follow the IPC protocols below: 

▪ Staff must wear a seal-checked and fit-tested N95 respirator or equivalent, 
and other PPE as required by a PCRA. 

▪ Minimize the number of people in the area. 
▪ Maximize ventilation where possible. 

• If patients with suspected or confirmed conditions require airborne precautions 
(tuberculosis, measles, varicella) but appropriate airborne‑isolation capacity is not 
available, arrange for immediate transfer to an emergency department or appropriate 
facility: 
o Notify EMS personnel and the receiving facility of precaution status and clinical 

concerns. 
o Have the patient wear a medical mask during transfer. 

• Document all measures taken for patients requiring additional precautions and 
consult IPC or public health as needed. 
 

2.4. Environmental Cleaning and Waste Management 

• Establish a routine cleaning and disinfecting schedule, with a monitoring process. 
Refer to the B.C. Best Practices for Environmental Cleaning for Prevention and Control 
of Infections in All Health Care Settings and Programs for additional guidance. 

• Ensure cleaning and disinfectant supplies are readily available close to the point of use. 
• Use Health Canada approved disinfectants or ready-to-use products that have 

demonstrated effectiveness against common bacterial and viral agents. 
• Routinely clean and disinfect frequently/high-touch surfaces (e.g., door handles, 

railings, light switches) and shared spaces (e.g., triage area, bathrooms). 
• Clean and disinfect patient-contact surfaces and equipment (e.g., work surface, exam 

table, and treatment chair) between each patient use. 
• Ensure appropriate use of PPE during cleaning and disinfection. 

https://picnet.ca/wp-content/uploads/Point-Of-Care-Risk-Assessment-Tool-2023-July-25-FINAL-with-updated-link.pdf
https://www.picnet.ca/wp-content/uploads/British-Columbia-Best-Practices-for-Environmental-Cleaning-for-Prevention-and-Control-of-Infections-in-All-Healthcare-Settings-and-Programs.pdf
https://www.picnet.ca/wp-content/uploads/British-Columbia-Best-Practices-for-Environmental-Cleaning-for-Prevention-and-Control-of-Infections-in-All-Healthcare-Settings-and-Programs.pdf


5. 
Infection Prevention and Control Considerations for Establishing a Temporary Health Care Area in Evacuation Centres in BC. 

• Maintain spill kits for blood and body fluid incidents, including PPE and absorbent 
materials. 

• Ensure proper segregation and disposal of all waste, including biohazard and sharps. 
 

2.5. Demobilization and Repatriation 

• HCWs should support the safe return and ongoing care of patients, ensuring 
continuity of care throughout the transition. 

• During demobilization, Ensure the health care area undergoes final cleaning and 
disinfection before being vacated. 

 

3. Key Resources 

• Guidance and Standards 
o Provincial Infection Prevention and Control Guidance for Communicable Diseases 

during Emergency Evacuations in B.C. 
o British Columbia Best Practices for Environmental Cleaning for Prevention and 

Control of Infections in All Health-Care Settings and Programs. 
o Evacuation Operational Guide for Local Authorities. 

 
• IPC Operational Tools and Knowledge Resources  

o Point-of-care risk assessment tool for health care workers and facility screeners. 
o Printable infection control posters and signage.  

 
• Immunization 

o Refer to the BC Immunization Manual for recommended vaccines for health care 
workers. 

o Refer to HealthLink BC for recommended immunizations for non-health care staff 
and volunteers. 

o For more information and to ensure your record is up to date, visit Immunization 
records|HealthLink BC. 
 

• Resource Hubs  
o Health Emergency Management BC – A provincial program responsible for 

coordinating health system preparedness, response, and recovery during 
emergencies. 

o BC Care Providers Association’s Emergency Preparedness Resource Database - A 
curated collection of tools, templates, and resources to support emergency 
planning in care settings. 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bccdc.ca%2FHealth-Info-Site%2FDocuments%2FMeasles%2FlPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf&data=05%7C02%7CDisha.Panchal%40gov.bc.ca%7C8776697df52d40367b2408de54675166%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C639040999936033304%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T3p%2F%2BVdjZRszsc2X7K3ACWR2UxKtU7JO0wifqYrKm2Y%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bccdc.ca%2FHealth-Info-Site%2FDocuments%2FMeasles%2FlPC_Guidance_Communicable_Diseases_Measles_emergency_evacuations.pdf&data=05%7C02%7CDisha.Panchal%40gov.bc.ca%7C8776697df52d40367b2408de54675166%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C639040999936033304%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=T3p%2F%2BVdjZRszsc2X7K3ACWR2UxKtU7JO0wifqYrKm2Y%3D&reserved=0
https://www.picnet.ca/wp-content/uploads/British-Columbia-Best-Practices-for-Environmental-Cleaning-for-Prevention-and-Control-of-Infections-in-All-Healthcare-Settings-and-Programs.pdf
https://www.picnet.ca/wp-content/uploads/British-Columbia-Best-Practices-for-Environmental-Cleaning-for-Prevention-and-Control-of-Infections-in-All-Healthcare-Settings-and-Programs.pdf
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/response-operations/evacuation_operational_guide.pdf
https://picnet.ca/wp-content/uploads/Point-Of-Care-Risk-Assessment-Tool-2023-July-25-FINAL-with-updated-link.pdf
https://picnet.ca/resources/brochures-and-posters/posters/
https://www.bccdc.ca/resource-gallery/Documents/Guidelines%20and%20Forms/Guidelines%20and%20Manuals/Epid/CD%20Manual/Chapter%202%20-%20Imms/Part2/HealthCareWorkers.pdf
https://www.healthlinkbc.ca/health-library/immunizations/schedules/recommended-vaccines-adults
https://www.healthlinkbc.ca/health-library/immunizations/information-and-safety/records#paragraph-5683
https://www.healthlinkbc.ca/health-library/immunizations/information-and-safety/records#paragraph-5683
http://www.phsa.ca/our-services/programs-services/health-emergency-management-bc
https://bccare.ca/emergency-preparedness-resource-database/

