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PHARMANET REVISIONS FOR INFORMATION MANAGEMENT ENHANCEMENTS
PRIME Project Introduction
In 1995, the Ministry of Health introduced PharmaNet, a central information and claims adjudication system
linking all pharmacies in British Columbia. Since then, PharmaNet has expanded into an integral clinical tool
used across the health sector: in community and hospital pharmacies, emergency departments and hospitals,
health authority facilities, and community practices. With so many users accessing from different locations,
PharmaNet user management has become distributed and inconsistent.
In 2015, the Ministry of Health introduced the Information Management Regulation of the Pharmaceutical
Services Act. This regulation introduced new requirements for how access to PharmaNet is granted and
managed.
To implement the changes legislated by the Information Management Regulation and required by
government policy and standards, the Ministry of Health has launched the PRIME Project (PharmaNet
Revisions for Information Management Enhancements). The purpose of PRIME is to design and implement a
solution for PharmaNet user management that provides access to information for patient care, satisfies the
requirements of the Information Management Regulation, standardizes processes across the province, and
ensures that all PharmaNet access is transparent and accountable.
At its core, PRIME will ensure that
•
•
•

each person is accountable for their access to PharmaNet and their use of information
the Ministry of Health determines who has access to PharmaNet and what kind of access they have
all PharmaNet access is actively monitored

PRIME will also protect patient and practitioner information by preventing improper or fraudulent access to
PharmaNet. The PRIME project team began engaging with stakeholders in health authorities and pharmacies
in the autumn of 2016. After capturing the current state of PharmaNet user management across the province,
the PRIME team developed a concept for the PRIME solution and consulted with a larger group of
stakeholders in the spring of 2017. In the summer and fall of 2017, the team worked with stakeholders to
refine the future state vision of PharmaNet user management.
The effective date of PRIME is legislated in the Information Management Regulation, which specifies two
dates:
• As of December 1, 2020, applicants without existing PharmaNet access must enroll using the PRIME
system. On December 1, 2020 anyone who already has PharmaNet access will have that access
grandfathered until they are required to enroll using the PRIME system.
• Before April 1, 2022, all existing users (who had their access grandfathered) will be required to enroll
using the PRIME system. This will be done gradually, and the Ministry will provide ample notice of
when existing users are required to enroll using the PRIME system.
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