
Prescriber sends a request
Special Authority requests are made by a prescriber, such as
a doctor or specialist. Submitting online is usually quicker.

PharmaCare decision
Your prescriber will let you know the decision.
You can also track the request in Health Gateway:
gov.bc.ca/healthgateway

PharmaCare review
PharmaCare reviews the request. The decision to approve
or not can take a couple of days to a couple of months.

How it works

Understanding Special Authority

Special Authority helps PharmaCare cover the lowest-cost
drug that will work. This allows PharmaCare to cover more
drugs, for more people.

BC PharmaCare helps pay for medications, pharmacy services, and
medical devices and supplies. 

For some drugs and devices, a prescriber must show your medical need
and request Special Authority coverage.

1-800-663-7100
Telephone for the deaf: Dial 711

Help Desk staff can answer questions in over 140 languages,
Monday to Friday 8 am – 8 pm and Saturday 8 am – 4pm. 

Need help? 

Special Authority does not mean free

Special Authority
drug list and criteria
gov.bc.ca/sadruglist

How much you pay depends on the drug and your
PharmaCare plan. Special Authority must be approved
before you buy the drug or it will not be covered.

http://www.gov.bc.ca/healthgateway.com
https://www.gov.bc.ca/sadruglist

