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Submit request for 
Patient Designated 

PPRP 

When approved, 
provide CBS 
contract # to 

physician

Submit Glassia 
enrolment form 

(contains prescription) 
to OnePath

Process enrolment 
request

TML determined 
by physician?

Yes

Send order to TML

Onboard patient
No

Identify most 
convenient TML 

w/ patient

Liaise with TML
 Provide patient details, CBS 

contract #, enrolment form (if 
accepted as order form)

 Confirm pick-up requirements
 Coordinate pick-up date

Inform physician 
after liaising with 

TML

Order Glassia 
from CBS

Process order & 
ship products

Receive 
shipment & 

prepare for pick-
up

Patient picks up 
products from TML

Bring products to 
Innomar clinic for 

infusion

Administer 
product

Report adverse 
events per HC 

guidelines

Follow-up 
required?

Yes, prescription/order is close to expiry

OnePath follows 
up w/ physician for 

renewal

Yes, supply is estimated to be 2 weeks on hand

Coordinate with 
patient and TML 
for another order 

pick-up

Start

No, discontinue treatment
Stop


