
Health Gateway

Go to the website at healthgateway.gov.bc.ca

Get your health information online
Health Gateway provides secure and convenient access to your health records. 

• Lab results

• Medication history

• Immunization records

• Hospital visits

• Community health visits

• Organ Donor Registration

• Diagnostic Imaging Reports

 … and more!

Or try the mobile app

You can download it for free to your phone, tablet or iPad.

New features are regularly added.  Learn more at gov.bc.ca/healthgateway  

You can find:

Scan me



Create a Health Gateway account

Visit gov.bc.ca/healthgatewayguide or email us at healthgateway@gov.bc.ca

Get help or share feedback

1: Choose web or mobile 

Go to the Health Gateway website at healthgateway.gov.bc.ca, or you can download the Health 
Gateway mobile app.  

2: Log in 

Use your BC Services Card account to securely log in to Health Gateway. Find out how at 
id.gov.bc.ca/account

3: Choose your communication preferences 

If you like, Health Gateway can let you know when you have new health records. 

Who can use Health Gateway

• Anyone 12 years and older can use Health Gateway. 

• Parents and guardians can use their own account to get health records for their children 11 
years and younger.

4: Accept the terms of service

After you accept the terms of service, you can access your Health Gateway account. 
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