
PROVINCIAL FINAL RESULTS
ACUTE INPATIENT SECTOR SURVEY 2024/2025
October 1, 2024 – March 31, 2025 Discharges

14,636 45.1% ±0.8%
SURVEYS COMPLETED RESPONSE RATE MARGIN OF ERROR
CHANGE IN PERFORMANCE ON GLOBAL RATING QUESTIONS (2023/24 COMPARED TO 2024/25)†

OVERALL HOSPITAL RATING RECOMMEND HOSPITAL FELT HELPED OVERALL EXPERIENCE
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KEY DRIVERS: In 2023, a Key Driver analysis was performed using patient responses to the 2023/24 BC Acute Inpatient Sector Survey.That analysis showed that the dimensions of “Continuity Across Transitions in Care”, “Respect and Dignity” and “Cultural Safety” explainedthe greatest variation in patient experience of care ratings. Care attributes belonging to those dimensions are considered especiallyimportant when considering tests of change for improving patient perspectives about their care. Care attributes with the greatest positiveand negative change since 2023-24 are listed below. In cases of tied scores, the list may be truncated. See the full report for the completetable.
Key Driver Items with the greatest positive change in Top Box score since 2023/24

CONT9. Reported that before they left the hospital, doctors, nurses, or other staff talked with them about
whether they would have the help they needed when they got home. [COMPLETELY]

2023/24
IP

CONT8. Reported that before they left the hospital, doctors, nurses or other staff gave their family or someone
close to them enough information to help care for them. [COMPLETELY]

2024/25
IP

CPES_IC34. Reported that they got the support needed to help with any anxieties, fears, or worries they had
during hospital stay. [ALWAYS]

YoY
Change

Key Driver Items with the greatest negative change in Top Box score since 2023/24

CONT12. Reported that after they left the hospital, someone contacted them to see how they were doing. [YES]

ICS17A. Reported that during this hospital stay, they DID NOT feel they were treated unfairly due to their race
or cultural background.

57.3%

59.5%

56.3%

2023/24
IP

56.6%

90.8%

60.9%

62.4%

58.6%

2024/25
IP

55.7%

90.0%

+3.6 pp

+2.9 pp

+2.3 pp

YoY
Change

− 0.9 pp

− 0.8 pp

5 HIGHEST SCORING QUESTIONS - IP 2024/25 5 LOWEST SCORING QUESTIONS - IP 2024/25
Percentage of patients who...

PED2. Reported that their family or someone close to them was able to stay
with them as much as they wanted. [COMPLETELY]

BCMEDREC4. Reported that when they arrived at the hospital, a doctor,
nurse, midwife, or pharmacist asked them about all the medicines they had
been taking at home. [YES]

R2. Reported that therapists treated them with courtesy and respect.
[ALWAYS]

CPES_IC5. Reported that doctors treated them with courtesy and respect.
[ALWAYS]

HYGIENE23. Reported that care providers washed or cleaned their hands
before caring for the patient. [YES, ALWAYS]

92.7%

90.5%

85.4%

85.0%

84.2%

Percentage of patients who...

ICS19. Reported that their culture was visible in the hospital or on their
unit. [ALWAYS]

PED6B. Reported that doctors were available when they had important
questions to ask. [COMPLETELY]

CPES_IC9. Reported that the area around their room was quiet at night.
[ALWAYS]

CPES_IC17. Reported that hospital staff described possible side effects of
any new medicine before administering. [ALWAYS]

PED1. Reported that the care team asked questions about things that the
patient would know best. [YES]

25.6%

39.1%

39.3%

40.5%

41.6%

† BC Acute Inpatient Sector Surveys (2023/24, 2024/25).All scores are weighted. Please go to www.bcpcm.ca for more information about British Columbia’sPatient-Centred Measurement survey program and related initiatives. This report was
developed in partnership with R.A. Malatest & Associates, Ltd. (www.malatest.com).


