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Using the Patient Experience to Transform Health Care:

British Columbia Patient-Centred Measurement, Reporting and Improvement
ACUTE INPATIENT SECTOR SURVEY 2024/25

The results of British Columbia’s 2024/25 Acute Inpatient Sector Survey provide a snapshot of patients’
assessments of their inpatient hospital care experiences in British Columbia between October 1, 2024 and
March 31, 2025. This report presents provincial results and captures the responses of 14,636 patients. In this
report, provincial scores are compared to the results for each health authority'. This report is organized into
three sections:

Section 1: Summary of Key Findings

This section presents results for the Patient-Reported Experience Measures (PREMs) and Patient-Reported
Outcome Measures (PROMs) questions that were asked on the 2024/25 Acute Inpatient Sector Survey?. The
analyses in this section focus on comparisons between provincial and health authority scores.

SECTION PAGES
1.1 Global Rating Questions (PREMs) 3
1.2 Top 10 Performing Questions (Provincial Strengths) (PREMs) 4
1.3 Bottom 10 Performing Questions (Provincial Opportunities for Improvement) (PREMs) 5
1.4 Key Driver Analysis (PREMs) 6
1.5 Scores by Question Module (PREMs) 10
1.6 VR-12 Score Comparisons for 2023/24 and 2024/25 (PROMs) 52
Section 2: Time Series Comparison of IP Sector Survey Top Box Scores 55-84

This section compares top box scores for survey questions that were asked on the 2024/25 Acute Inpatient
Sector Survey with results from previous collection years (2016/17, 2021/22, 2022/23, 2023/24).

Section 3: Detailed Results 85-139
Section 3.1 Demographics: This section reports unweighted demographic information for the respondents who
completed a 2024/25 Acute Inpatient Sector Survey. Proportional differences in age, sex assigned at birth,
educational attainment (self-reported) and ethnicity (self-reported) are presented. To provide a more complete
picture of data quality, age and sex assigned at birth distributions of those who completed a survey are shown
alongside the raw and de-duplicated patient distributions.

Section 3.2 Frequency Tables: This section presents the frequency tables for each survey question in the
2024/25 Acute Inpatient Sector Survey. Counts (both weighted and unweighted) and percentage statistics are
shown for each response category.

" Health authorities and facilities belonging to each are listed in Appendix A.
2 Please refer to the 2024/25 Acute Inpatient Sector Survey Technical Report for full details about the survey methodology.
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TERMINOLOGY

CPES-IC (PREMS): Canadian Patient Experience Survey (CPES-IC), is a Patient-Reported Experience Measure
(PREM) comprised of two sets of questions, the HCAHPS (Hospital Consumer Assessment of Healthcare Providers
and Systems) questionnaire from the US Centre for Medicare & Medicaid Services and questions that were
adapted and/or developed by the Canadian Institute for Health Information (CIHI) in consultation with the pan-
Canadian Interjurisdictional Patient Experience Committee (I)-PEC) of patient experience measurement experts,
including British Columbia. Script formatting and prompts for the CPES-IC were adapted by CIHI from the
HCAHPS Quality Assurance Guidelines and the Alberta Health Services (AHS) Canadian HCAHPS program.
Margin of Error (MOE): This is a statistic expressing the amount of sampling error in a survey's results. The
larger the MOE, the less confidence one should have that the reported results are close to “true” figures; that
is, the figure for the whole population. The margin of error for the results in this report is £0.8%, at the 95%
confidence level.

n: The number of patients who answered the survey question.

Top Box Score: The percentage (weighted) of respondents who selected the most positive response category to
a survey question.

Top Two Box Score: The percentage (weighted) of respondents who selected the top two most positive response
categories to a survey question.

Valid Total: Total number of respondents answering the question (i.e., excludes missing and not applicable
responses).

Valid Percent: The percentage (weighted) of respondents answering the question (excludes missing and not
applicable responses).

VR-12 (PROMs): The Veterans RAND 12 Item Health Survey (VR-12) measures patients’ perceived health outcomes.
The VR-12 is an abbreviated version of the more comprehensive SF-36/VR-36 and is used to measure health
related quality of life, to estimate disease burden and to evaluate disease-specificimpact on general and selected
populations. The items in the VR-12 were chosen because they were statistically shown to be good indicators of
the domains being measured (such as physical functioning, bodily pain, or general health).
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Section 1: Summary of Key Findings
1.1. Global Rating Questions

Graphs 1.1-A through 1.1-D show the results for the four overall performance rating questions on the 2024/25
Acute Inpatient Sector Survey. These scores are an average of the scores reported by patients who were
discharged from an acute care unit sometime between October 1, 2024 and March 31, 2025, who also
completed a survey. Provincial results are compared to health authority scores.

REPORTING FRAMEWORK
Provincial Average compared to...
m Health Authority Averages

Graph 1.1-A. CPES-IC21. Using a number from o to 10, Graph 1.14-B. CPES-IC22. Would you recommend the hospital you
where o is the worst hospital possible and 10 is the stayed at to your friends and family?
best hospital possible, what number would you use

to rate this hospital during your stay?

BC Average (n=14,033) BC Average (n=13,792) 67.5%

FHA Average (n=4,263) FHA Average (n=4,188) 59.4%

IHA Average (n=3,502) 54.6% IHA Average (n=3,447) 69.5%

NHA Average (n=645) NHA Average (n=630) 67.5%

PHSA Average (n=600) 72.4% PHSA Average (n=596) 87.1%

VCHA/PHC Average (n=2,585) 57.6% VCHA/PHC Average (n=2,539) 73.9%

VIHA Average (n=2,438) 52.1% VIHA Average (n=2,392) 66.8%

0%  20% 40%  60%  80%  100% 0%  20% 40%  60%  80%  100%

Source: 2024/25 Acute Inpatient Sector Survey. Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted. Note: All scores are weighted.
Graph 1.1-C. CPES-IC40. Overall, on a scale of o to 10, do you Graph 1.4-D. CPES-IC41. On a scale of o to 10, what was your
feel you were helped by your hospital stay? Please answer overall experience with your hospital stay? Please answer
on a scale where o is “not helped at all” and 10 is “helped on a scale where o is “ had a very poor experience” and 10
completely.” is “I had a very good experience.”

BC Average (n=13,604) 71.1% BC Average (n=13,691) 61.2%

FHA Average (n=4,124) 66.5% FHA Average (n=4,163) 55.9%
IHA Average (n=3,397) 72.0% IHA Average (n=3,412) 61.6%

NHA Average (n=631) 71.4% NHA Average (n=632) 65.2%

PHSA Average (n=578) 83.9% PHSA Average (n=583) 74.4%

VCHA/PHC Average (n=2,509) 72.8% VCHA/PHC Average (n=2,521) 64.4%

VIHA Average (n=2,365) 73.0% VIHA Average (n=2,380) 62.4%
0% 20% 40% 60% 80%  100% 0% 20% 40% 60% 80%  100%
Source: 2024/25 Acute Inpatient Sector Survey. Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted. Note: All scores are weighted.
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1.2. Top 10 Performing Questions (Provincial Strengths)

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)

Response Rate: 45.1%
MOE: +0.8%

Table 1.2 shows the 10 questions that received the highest top box scores from patients who were discharged

from an acute care unit sometime between October 1, 2024 and March 31, 2025, who completed a survey. These
high-scoring questions reflect areas of strength (when compared to other areas covered by the survey).
Provincial results are compared to health authority scores.

Survey questions related to unfair treatment (ICS17A, ICS17B) and personal injury, or harm (BCED12) are

excluded from the list of the ten highest scoring questions. These items have historically ranked among the top

three performing questions at the provincial level, primarily because such events are relatively rare. However,

despite their low frequency, the severity of these experiences merits separate reporting.

Data users are encouraged to report disaggregated results for these items - especially for ICS17A, which

addresses unfair treatment based on race or cultural background. In this report, ICS17A is presented for

Indigenous patients only, as the question was originally developed to reflect the experiences of Indigenous

patients within the BC health care system.

Table 1.2. Ten Highest Scoring Questions

Percentage of patients who BC FHA IHA NHA PHSA VCHA/PHC VIHA
9 P Average Average Average Average Average Average Average

PED2. Reported that their family or someone close to them was
able to stay with them as much as they wanted. [COMPLETELY] 92.7% 91.5% 92.2% 94.8% 93.6% 87.9% 94.8%
BCMEDRECA4. Reported that when they arrived at the hospital, a
doctor, nurse, midwife, or pharmacist asked them about all the 90.5% 89.1% 89.6% 91.2% 89.2% 92.7% 91.8%
medicines they had been taking at home. [YES]
R2. Reported that therapists treated them with courtesy and
respect. [ALWAYS] 85.4% 84.0% 84.7% 88.5% 89.0% 86.1% 86.3%
CPES_IC5. Reported that doctors treated them with courtesy and
respect. [ALWAYS] 85.0% 83.2% 86.5% 83.7% 89.3% 83.9% 87.4%
HYGIENE23. Reported that care providers washed or cleaned
their hands before caring for the patient. [YES, ALWAYS] 84.2% 82.9% 86.4% 88.3% 78.0% 84.0% 85.8%
CPES_IC1. Reported that nurses treated them with courtesy and
respect. [ALWAYS] 82.9% 80.7% 85.1% 85.1% 87.6% 82.3% 83.1%
CPES_IC19. Reported that doctors, nurses or other hospital
staff talked with them about whether they would have the help 82.3% 80.9% 82.7% 85.3% 87.7% 83.3% 81.3%
they needed when they left the hospital. [YES]
M28. Reported that after returning home with their baby, a
community health nurse called or visited them at home. [YES] 81.5% 79.9% 96.0% 95.5% 67.7% 81.2% 82.0%
M8. Reported that care team provided care in a way that
respected their wishes for labour and delivery. [COMPLETELY] 80.1% 78.8% 80.1% 75.0% 82.4% 80.7% 84.8%
BCMEDRECL1. Reported that staff checked their identification
band before giving them any medicines, treatments, or tests. 78.6% 79.7% 73.4% 70.1% 75.8% 80.8% 83.2%

[ALWAYS]

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.3. Bottom 10 Performing Questions (Provincial Opportunities for Improvement)

Table 1.3. shows the 10 questions that received the lowest top box scores from patients who were discharged
from an acute care unit sometime between October 1, 2024 and March 31, 2025, who completed a survey.
Patients’ scores from these questions indicate possible opportunities for improvement. Provincial results are
compared to health authority scores.

Table 1.3. Ten Lowest Scoring Questions

BC FHA IHA NHA PHSA VCHA/PHC VIHA

Percentage of patients who ...
g P Average Average Average Average Average Average Average

ICS19. Reported that their culture was visible in the hospital
or on their unit. [ALWAYS] 25.6% 29.4% 22.0% 29.6% 48.3% 18.7% 15.6%

PED6B. Reported that doctors were available when they had
important questions to ask. [COMPLETELY] 39.1% 36.0% 32.3% 26.8% 48.6% 32.3% 29.6%

CPES_IC9. Reported that the area around their room was quiet
at night. [ALWAYS] 39.3%  387%  39.0%  454%  632%  350%  38.7%

CPES_IC17. Reported that hospital staff described possible
side effects of any new medicine before administering. 40.5% 37.9% 42.0% 49.5% 57.4% 38.6% 39.4%
[ALWAYS]

PEDL1. Reported that the care team asked questions about things
that the patient would know best. [YES] 41.6% 41.4% 37.0% 37.5% 47.4% 28.6% 34.5%

R13. Reported that care staff told them what to expect about

how they might progress in regaining their abilities. 42.7% 41.0% 45.4% 44.2% 59.4% 41.9% 39.6%
[COMPLETELY]

CPES_IC2023. Reported that they were kept informed while
waiting to be admitted. [COMPLETELY] 46.1% 41.9% 47.1% 62.0% 56.3% 48.3% 44.6%

CONT11. Reported that before they left the hospital, they were
told when they could resume their usual activities, such as 47.4% 43.7% 50.5% 48.0% 53.7% 47.5% 48.7%
when to go back to work or drive a car. [COMPLETELY]

R6. Reported that they were encouraged to participate in
setting their goals. [COMPLETELY] 47.9%  483%  49.9%  46.8%  575%  454%  46.7%

HYGIENESG. Reported that during this hospital stay, they were
comfortable asking their care providers if they had washed or 48.3% A47.7% 48.8% 54.2% 57.3% 45.7% 49.1%
cleaned their hands before caring for them. [ALWAYS]

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.4. Key Driver Analysis

In 2023, a provincial-level relative importance, or Key Driver, analysis was performed using patient responses to
the 2022/23 Acute Inpatient Sector Survey. The findings from this analysis showed that the dimensions of
“Continuity Across Transitions in Care”, “Respect and Dignity” and “Cultural Safety” explained the greatest
variation in patient experience of care ratings3. These domains, as a set, are considered especially important
when considering tests of change for improving patient perspectives about their care. Improvement efforts in
these areas are expected to result in more positive global, domain level, and individual item ratings of care by
patients at provincial, regional, and local levels.

Tables 1.4A-1.4C list the survey questions belonging to the Top 3 domains. For each domain, the item with the
greatest positive change in top box score between 2023/24 and 2024/25 is listed first and the item with the
greatest negative change is listed last. Top box scores for the same questions but for different health
authorities are available in Section 1.5.

3The 2022-23 Acute Inpatient Survey Technical Report provides a detailed description of the key driver analysis method used in 2023.
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Table 1.4A. Top Box Scores and YoY Change for Continuity Across Transitions in Care Domain Questions - British

Columbia
Top Box Top Box
Domain ltems Score Score
2023/24 2024/25
CONTO9. Reported that before they left the hospital, doctors, nurses, or other staff talked with them 57.3% 60.9% +36pp
about whether they would have the help they needed when they got home. [COMPLETELY]
CONT8. Reported that before they _Ieft the hospital, doctors, nurses or other staff gave their family 59.5% 62.4% +29pp
or someone close to them enough information to help care for them. [COMPLETELY]
CO_NT2. Reported that during their hospital visit, nurses told them what would happen next during 49.9% 52.0% +21pp
their care. [COMPLETELY]
CONT10. Reported that before they left the hospital, they got enough information from doctors,
nurses, or other staff about appointments and tests they needed after they left the hospital. 66.2% 68.2% +2.0pp
[COMPLETELY]
CO_NTl. Reported that during their hospital visit, doctors told them what would happen next during 55.50 57.20% +1.7pp
their care. [COMPLETELY]
CONTS. Reported that when their doctors changed, they had confidence in the care the next doctor 64.0% 65.6% +16pp
provided. [ALWAYS]
CONTS3. Reported getting consistent information from their doctors, nurses, and other staff. [ALWAYS] 52.4% 53.9% +1.5pp
CONTA4. Reported that when their doctors changed, the next doctor seemed up-to—date on their care. 62.3% 63.7% +14pp
[ALWAYS]
CAT14. Reported that before leaving the hospital, they felt prepared for discharge. [COMPLETELY] 67.0% 68.3% +1.3pp
CONT6. Reported that when nurses changed, the next nurse seemed up-to—date on their care. [ALWAYS] 57.8% 58.8% +1.0 pp
CONT?. Reported that when their nurses changed, they had confidence in the care the next nurse 60.5% 61.1% +0.6pp
provided. [ALWAYS]
CONT11: Rfeported that before they left the hospital, they were told when they could resume their 146.9% 47 4% +05pp
usual activities, such as when to go back to work or drive a car. [COMPLETELY]
CONT13. Reported that after they left the hospital, the doctors or other staff who usually provide
their medical care seemed informed and up—to—date about the care they received in the hospital. 58.0% 58.5% +0.5pp
[COMPLETELY]
dCO_NT}\Z(EI:;aported that after they left the hospital, someone contacted them to see how they were 56.6% 55.7% - 0.9pp
oing.

Green: Questions that experienced an improvement in top box score (YoY change is positive).
Grey: Questions that did not experience a change in top box score (YoY change is zero).

Red: Questions that experienced a drop in top box score (YoY change is negative).

Blue: Annual high scoring question.

Orange: Annual low scoring question.

pp = percentage points.
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Table 1.4B. Top Box Scores and YoY Change for Respect and Dignity Domain Questions - British Columbia

Top Box Top Box

. YoY
Domain Items Score Score
Change
2023/24 2024/25

CPES_IC34.l Reporte'd that they got the support needed to help with any anxieties, fears, or worries 56.3% 58.6% +2.3pp
they had during hospital stay. [ALWAYS]
CPES_IC36. Reported that family or friends were involved as much as they wanted in decisions about 69.0% 71.3% +2.3 pp
care and treatment. [ALWAYS]
CPES_IC1. Reported that nurses treated them with courtesy and respect. [ALWAYS] 81.0% 82.9% +1.9 pp
CPES_IC35. Report_ed that. they were involved as much as they wanted to be in decisions about care and 60.6% 62.5% +1.9 pp
treatment during their hospital stay. [ALWAYS]
CPES_IC2. Reported that nurses listened carefully to them. [ALWAYS] 68.8% 70.6% +1.8 pp
CPES_IC6. Reported that doctors listened carefully to them. [ALWAYS] 75.5% 76.7% +1.2 pp
CPES_IC3. Reported that nurses explained things in an understandable way. [ALWAYS] 68.6% 69.7% +1.1 pp
CPES_IC5. Reported that doctors treated them with courtesy and respect. [ALWAYS] 84.1% 85.0% +0.9 pp
CPES_IC7. Reported that doctors explained things in an understandable way. [ALWAYS] 72.2% 72.7% +0.5 pp

Green: Questions that experienced an improvement in top box score (YoY change is positive).
Grey: Questions that did not experience a change in top box score (YoY change is zero).

Red: Questions that experienced a drop in top box score (YoY change is negative).

Blue: Annual high scoring question.

Orange: Annual low scoring question.

pp = percentage points.
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Table 1.4C. Top Box Scores and YoY Change for Cultural Safety Domain Questions - British Columbia

Top Box Top Box
Domain Items Score Score

2023/24 2024/25
ICS12. Reported that care team helped arrange any follow-up care or additional services needed. 53.3% 55.1% +18pp
[COMPLETELY]
BCED16. Reported that during this hospital stay, they were treated with compassion. [COMPLETELY] 70.9% 72.5% +1.6 pp
ICS6B. Reported having trust in the nurse(s) and other care providers treating them in the hospital. 62.3% 63.8% s
[COMPLETELY]
ICS6A. Reported having trust in the doctors treating them in the hospital. [COMPLETELY] 72.4% 73.2% +0.8 pp
ICS17B. Reported that during this hospital stay, they DID NOT feel they were treated unfairly due to 94.4% 94.9% +0.5pp
reasons other than race or cultural background.
ICS11A. Reported feeling they could refuse treatment, medicine, tests, or referrals. [DEFINITELY] 54.8% 55.2% +0.4 pp
BCED12. Reported .that they or th(.eir family member did NOT AT ALL suffer personal injury or harm which 93.1% 93.2% +0.1pp
resulted from a medical error or mistake.
ICS22. Reported that during this hospital stay, they felt the care they received was wholistic. [ALWAYS] 54.1% 54.2% +0.1pp
IC§17A. Reported that during this hospital stay, they DID NOT feel they were treated unfairly due to 90.8% 90.0% - 0.8pp
their race or cultural background.*

Green: Questions that experienced an improvement in top box score (YoY change is positive).

Grey: Questions that did not experience a change in top box score (YoY change is zero).

Red: Questions that experienced a drop in top box score (YoY change is negative).

Blue: Annual high scoring question.

Orange: Annual low scoring question.

pp = percentage points.

*This measure was developed by BC PCM's Indigenous Advisory Committee to give Indigenous patients an opportunity to self-report experiences of unfair treatment
based on their race or cultural background. As such, the score was calculated only for patients who self-identified as Indigenous.
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1.5. Scores by Question Module

This section presents 2024/25 Acute Inpatient Sector Survey results (top box scores) by question module.
CPES-IC dimension and subdimension composite scores, which have historically been reported in this section,
cannot be generated for the 2024/25 data collection period given the removal of several CPES-IC questions
from the 2024/25 survey instrument (i.e., not asked). Top box scores for CPES-IC questions that were asked in
2024/25 are listed in Sections 1.5-A through 1.5-F according to their original subdimension assignments; followed
by the results for the “Made-In-BC" question modules (Section 1.5-G through 1.5-N). Provincial and health
authority top box scores for the questions belonging to each question module are presented in this section.

The question modules covered in this section include:

e 1.5-A. CPES-IC: Coordination of Care

« 1.5-B. CPES-IC: Discharge Transition Planning and Management
o 1.5-C. CPES-IC: Respect and Dignity

e 1.5-D. CPES-IC: Information Sharing

1.5-E. CPES-IC: Responsiveness

1.5-F. CPES-IC: Physical Environment

1.5-G. Made-In-BC: Maternity Questions

1.5-H. Made-In-BC: Surgical Questions

1.5-1. Made-In-BC: Rehabilitation Questions

1.5-). Made-In-BC: Youth/Pediatric Questions

« 1.5-K. Made-In-BC: Continuity Across Transitions in Care
e 1.5-L. Made-In-BC: Cultural Safety Questions

¢ 1.5-M. Made-In-BC: Medication Reconciliation Questions
« 1.5-N. Made-In-BC: Hygiene Questions
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1.5-A. Coordination of Care

Percentage of patients who...

CPES-IC30. Reported that there was good

.. . 57.3%
communication about their care between doctors,

BC Average (n=13,611)

nurses and other hospital staff. [ALWAYS] FHA Average (n=4,143) 53.3%
IHA Average (n=3,393) 57.3%
NHA Average (n=626) 65.5%

PHSA Average (n=592) 67.7%

VCHA/PHC Average (n=2,505) 58.9%
VIHA Average (n=2,352) 58.7%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC31. Reported that the doctors, nurses and other
hospital staff were up-to-date on the information about
their hospital care. [ALWAYS] FHA Average (n=4,158) 49.9%

BC Average (n=13,738) 53.7%

IHA Average (n=3,434) 53.0%
NHA Average (n=633) 61.9%
PHSA Average (n=590) 64.9%
VCHA/PHC Average (n=2,534) 55.4%
VIHA Average (n=2,389) 55.4%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC32. Reported that tests and procedures were
done when they were told they would be done.

BC Average (n=12,440) 69.9%

[ALWAYS] FHA Average (n=3,798) 68.2%
IHA Average (n=3,081) 70.1%
NHA Average (n=534) 72.1%

PHSA Average (n=546) 70.7%
VCHA/PHC Average (n=2,308) 71.0%

VIHA Average (n=2,173) 70.7%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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Date: October 1, 2024 - March 31, 2025 Discharges

1.5-B. Discharge Transition Planning and Management

Percentage of patients who...

CPES-IC19. Reported that doctors, nurses or other
hospital staff talked with them about whether they
would have the help they needed when they left the
hospital. [YES]

CPES-IC20. Reported they got information in writing
about what symptoms or health problems to look out
for after they left. [YES]

NS MALATEST

BC Average (n=12,191)

FHA Average (n=3,755)

IHA Average (n=3,044)

NHA Average (n=512)

PHSA Average (n=492)
VCHA/PHC Average (n=2,262)

VIHA Average (n=2,126)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

82.3%

80.9%

82.7%

85.3%

87.7%

83.3%

81.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

BC Average (n=12,639)

FHA Average (n=3,896)

IHA Average (n=3,179)

NHA Average (n=529)

PHSA Average (n=522)
VCHA/PHC Average (n=2,298)

VIHA Average (n=2,215)

73.5%

73.5%

67.8%

73.8%

90.2%

78.6%

69.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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CPES-IC37. Reported having a clear understanding
about all prescribed medications, including those they
were taking before their hospital stay. [COMPLETELY] FHA Average (n=3,931)

BC Average (n=12,912) 75.0%

73.9%

IHA Average (n=3,181) 73.1%

NHA Average (n=586) 78.3%

PHSA Average (n=552) 83.9%
VCHA/PHC Average (n=2,421) 75.4%
VIHA Average (n=2,241) 76.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC38. Reported receiving enough information
from hospital staff about what to do if they were
worried about their condition or treatment after leaving FHA Average (n=4,034) 60.9%
the hospital. [COMPLETELY] IHA Average (n=3,293) 66.0%

64.2%

BC Average (n=13,236)

NHA Average (n=598) 67.0%

PHSA Average (n=565) 77.6%
VCHA/PHC Average (n=2,455) 64.2%
VIHA Average (n=2,291) 63.8%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC39. Reported that they had a better
understanding of their condition when they left the
hospital compared to when they entered. FHA Average (n=4,036) 58.2%

BC Average (n=13,170) 58.2%

[COMPLETELY] IHA Average (n=3,272) 56.9%
NHA Average (n=593) 62.2%

PHSA Average (n=544) 69.9%

VCHA/PHC Average (n=2,422) 57.2%

VIHA Average (n=2,303) 57.2%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.5-C. Respect and Dignity

Percentage of patients who...

CPES-IC1. Reported that nurses treated them with

BC Average (n=14,441)
courtesy and respect. [ALWAYS]

82.9%
FHA Average (n=4,421) 80.7%

IHA Average (n=3,589) 85.1%

NHA Average (n=660) 85.1%

PHSA Average (n=614) 87.6%
VCHA/PHC Average (n=2,657) 82.3%
VIHA Average (n=2,500) 83.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC2. Reported that nurses listened carefully to

BC A =14,426
them. [ALWAYS] verage (n )

70.6%

FHA Average (n=4,424) 68.8%
IHA Average (n=3,579) 69.6%
NHA Average (n=660) 72.6%
PHSA Average (n=615) 82.0%
VCHA/PHC Average (n=2,654) 71.2%

VIHA Average (n=2,494) 71.2%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC3. Reported that nurses explained things in an
understandable way. [ALWAYS]

BC Average (n=14,394) 69.7%

FHA Average (n=4,409) 67.5%
IHA Average (n=3,572) 70.1%
NHA Average (n=661) 72.3%
PHSA Average (n=615) 77.9%
VCHA/PHC Average (n=2,645) 70.6%
VIHA Average (n=2,492) 69.9%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

NS MALATEST

Page 14 of 140



—— bC PROVINCIAL RESULTS

— pPCm (HEALTH AUTHORITY COMPARISONS)
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CPES-ICs. Reported that doctors treated them with

BC Average (n=14,003)
courtesy and respect. [ALWAYS]

85.0%

FHA Average (n=4,263) 83.2%

IHA Average (n=3,482) 86.5%

NHA Average (n=645)

83.7%

PHSA Average (n=597) 89.3%

VCHA/PHC Average (n=2,586) 83.9%

VIHA Average (n=2,430) 87.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC6. Reported that doctors listened carefully to

76.7%
them. [ALWAYS]

BC Average (n=13,922)

FHA Average (n=4,241) 74.8%

IHA Average (n=3,457) 76.5%

77.7%

NHA Average (n=638)

PHSA Average (n=598) 85.4%

VCHA/PHC Average (n=2,567) 77.2%

VIHA Average (n=2,421) 77.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC7. Reported that doctors explained things in an

BC A =13,958 72.7%
understandable way. [ALWAYS] verage (n ) ’

FHA Average (n=4,251) 70.9%

IHA Average (n=3,467) 72.5%

NHA Average (n=641) 74.5%
PHSA Average (n=598) 81.2%
VCHA/PHC Average (n=2,572) 72.3%
VIHA Average (n=2,429) 74.5%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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CPES-IC34. Reported that they got the support needed
to help with any anxieties, fears, or worries they had
during hospital stay. [ALWAYS] FHA Average (n=3,152) 55.3%

BC Average (n=10,344) 58.6%

IHA Average (n=2,534) 60.6%
NHA Average (n=472) 66.0%

PHSA Average (n=467) 71.1%

VCHA/PHC Average (n=1,946) 57.3%

VIHA Average (n=1,773) 58.9%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC35. Reported that they were involved as much
as they wanted to be in decisions about care and
treatment during their hospital stay. [ALWAYS] FHA Average (n=4,077) 59.9%

62.5%

BC Average (n=13,527)

IHA Average (n=3,386) 64.3%
NHA Average (n=628) 69.6%
PHSA Average (n=588) 75.5%
VCHA/PHC Average (n=2,492) 59.8%

VIHA Average (n=2,356) 63.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC36. Reported that family or friends were
involved as much as they wanted in decisions about
care and treatment. [ALWAYS] FHA Average (n=3,208) 68.8%

BC Average (n=10,523) 71.3%

IHA Average (n=2,716) 74.0%

NHA Average (n=505) 76.0%
PHSA Average (n=311) 81.0%
VCHA/PHC Average (n=2,008) 69.8%
VIHA Average (n=1,775) 71.3%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

1.5-D. Information Sharing

Percentage of patients who...

CPES-IC16. Reported that hospital staff told them what

any new medicine was for before administering.
[ALWAYS] FHA Average (n=2,448) 65.7%

BC Average (n=8,159) 68.2%

IHA Average (n=1,968) 69.2%
NHA Average (n=346) 70.4%
PHSA Average (n=390) 79.5%
VCHA/PHC Average (n=1,534) 66.0%
VIHA Average (n=1,473) 71.0%

0% 20% 40% 60% 80% 100%

Source: 2023/24 Acute Inpatient Sector Survey
Note: All scores are weighted.

CPES-IC17. Reported that hospital staff described

. . . BC Average (n=7,906
possible side effects of any new medicine before oe )

40.5%

administering. [ALWAYS] FHA Average (n=2,387) 37.9%
IHA Average (n=1,902) 42.0%
NHA Average (n=329) 49.5%

PHSA Average (n=380) 57.4%

VCHA/PHC Average (n=1,492) 38.6%
VIHA Average (n=1,416) 39.4%
0% 20% 40% 60% 80% 100%

Source: 2023/24 Acute Inpatient Sector Survey
Note: All scores are weighted.

CPES-IC27. Reported that they got enough information

BC Average (n=13,175
about what was going to happen during their admission oe )

52.1%

to the hospital. [COMPLETELY] FHA Average (n=3,966) 48.4%
IHA Average (n=3,260) 53.8%
NHA Average (n=614) 63.0%
PHSA Average (n=590) 53.9%
VCHA/PHC Average (n=2,460) 53.7%
VIHA Average (n=2,285) 52.6%

0% 20% 40% 60% 80% 100%

Source: 2023/24 Acute Inpatient Sector Survey
Note: All scores are weighted.
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messuwement— Syurveys Completed: 14,636 MOE: +0.8%

CPES-IC33. Reported that they got all the information

BC Average (n=13,723 63.8%
needed about their condition and treatment. [ALWAYS] ge ( ) ’

FHA Average (n=4,171) 61.4%

IHA Average (n=3,412) 63.2%
NHA Average (n=633) 70.1%

PHSA Average (n=592) 74.5%

VCHA/PHC Average (n=2,535) 63.9%

VIHA Average (n=2,380) 65.2%
0% 20% 40% 60% 80% 100%

Source: 2023/24 Acute Inpatient Sector Survey
Note: All scores are weighted.
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1.5-E. Responsiveness

Percentage of patients who...

CPES-IC4. Reported that after they pressed the call

BC A =11,376
button they got help as soon as they wanted. [ALWAYS] verage (n )

58.2%
FHA Average (n=3,437) 56.6%
IHA Average (n=2,748) 58.1%
NHA Average (n=525) 69.5%
PHSA Average (n=549) 73.2%
VCHA/PHC Average (n=2,131) 57.5%

VIHA Average (n=1,986) 55.5%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC11. Reported that they got help getting to the
bathroom or using a bedpan as soon as they wanted.
[ALWAYS] FHA Average (n=2,041) 55.8%

BC Average (n=6,541) 59.1%

IHA Average (n=1,523) 61.6%
NHA Average (n=321) 67.0%
PHSA Average (n=194) 69.1%
VCHA/PHC Average (n=1,284) 58.8%

VIHA Average (n=1,178) 59.9%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-IC13. Reported that their pain was well controlled.

60.2%
[ALWAYS]

BC Average (n=11,846)
FHA Average (n=3,556) 57.1%
IHA Average (n=2,899) 62.9%
NHA Average (n=583) 64.0%
PHSA Average (n=544) 65.0%
VCHA/PHC Average (n=2,204) 60.2%

VIHA Average (n=2,060) 60.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

CPES-IC14. Reported that hospital staff did everything

BC A =11,928 73.6%
they could to help with patient’s pain. [ALWAYS] verage (n ) 0

FHA Average (n=3,582) 71.1%
IHA Average (n=2,923) 74.4%
NHA Average (n=593) 75.3%
PHSA Average (n=555) 83.0%
VCHA/PHC Average (n=2,216) 73.7%
VIHA Average (n=2,059) 74.5%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.5-F. Physical Environment

Percentage of patients who...

CPES-IC8. Reported that their room and bathroom were

BC Average (n=13,473)
kept clean. [ALWAYS]

56.9%
FHA Average (n=4,095) 54.1%
IHA Average (n=3,304) 60.0%
NHA Average (n=629) 61.1%
PHSA Average (n=601) 60.9%
VCHA/PHC Average (n=2,510) 58.0%

VIHA Average (n=2,334) 54.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CPES-ICo. Reported that the area around their room
X X BC Average (n=13,929) -39.3%
was quiet at night. [ALWAYS]
FHA Average (n=4,244) -38.7%
IHA Average (n=3,414) 39.0%

NHA Average (n=648) 45.4%

63.2%

PHSA Average (n=604)

VCHA/PHC Average (n=2,585) 35.0%

VIHA Average (n=2,434) 38.7%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

NS MALATEST

Page 21 of 140



— bC PROVINCIAL RESULTS
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1.5-G. Maternity Questions

Percentage of patients who...

M3. Reported that their prenatal care prepared them
for their labour and delivery. [COMPLETELY]

BC Average (n=1,611) 51.2%
FHA Average (n=536) 54.2%
IHA Average (n=351) 49.8%
NHA Average (n=126) 52.5%
PHSA Average (n=184) 44.3%
VCHA/PHC Average (n=242) 50.4%

VIHA Average (n=172) 52.7%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

M4. Reported that before this childbirth experience

BC A =1,595
they had attended a prenatal class. [YES] verage (n )

FHA Average (n=523)

IHA Average (n=346) 34.8%

NHA Average (n=126)

PHSA Average (n=189) 52.3%
VCHA/PHC Average (n=246) 45.2%

VIHA Average (n=165) 45.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

Ms. Reported that before their labour and delivery,
someone on the care team discussed different options

BC Average (n=1,624) 65.2%

for pain management. [COMPLETELY] FHA Average (n=546) 64.4%
IHA Average (n=347) 65.1%
NHA Average (n=126) 63.3%

PHSA Average (n=190) 67.2%

VCHA/PHC Average (n=244) 59.5%
VIHA Average (n=171) 73.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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M6. Rated their pain management a 9 or 10 on a scale

BC Average (n=1,597)
from o (not at all) to 10 (completely).

55.7%

FHA Average (n=538) 52.2%

IHA Average (n=344) 52.4%

NHA Average (n=120) 52.5%

PHSA Average (n=191) 61.5%

VCHA/PHC Average (n=240) 60.8%

VIHA Average (n=164) 62.9%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

M7. Reported that during childbirth their team gave
enough information about the progress of their labour.
[COMPLETELY] FHA Average (n=500)

BC Average (n=1,471) 67.6%

66.4%

IHA Average (n=309) 68.9%

NHA Average (n=112) 64.1%

PHSA Average (n=174) 66.1%

VCHA/PHC Average (n=222)

68.4%

VIHA Average (n=154) 76.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

M8. Reported that care team provided care in a way

BC Average (n=1,626) 80.1%

that respected their wishes for labour and delivery.
[COMPLETELY] FHA Average (n=543)

78.8%
IHA Average (n=350) 80.1%

NHA Average (n=127) 75.0%

PHSA Average (n=188) 82.4%

VCHA/PHC Average (n=247) 80.7%

VIHA Average (n=171)

84.8%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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M10. Reported that care team explained the risks and
benefits of operation/procedure in a way they could
understand. [COMPLETELY] FHA Average (n=323)

BC Average (n=897)

75.7%

76.5%
IHA Average (n=174) 76.6%

NHA Average (n=54) 68.5%

PHSA Average (n=102) 73.0%

VCHA/PHC Average (n=151) 74.1%

VIHA Average (n=93) 81.0%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

MS3. Reported that before their c-section, hospital staff
answered their questions about the c-section in a way
they could understand. [COMPLETELY] FHA Average (n=223)

84.1%

BC Average (n=612)

81.6%

IHA Average (n=119) 81.4%

87.6%

NHA Average (n=33)

PHSA Average (n=67) 84.5%

VCHA/PHC Average (n=101) 88.8%

VIHA Average (n=69) 93.2%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

MS4. Reported that before their c-section, they were
told how they could expect to feel after they had the
c-section. [COMPLETELY] FHA Average (n=252) 54.8%

BC Average (n=676) 56.3%

IHA Average (n=134) 62.3%

NHA Average (n=38) 50.3%
PHSA Average (n=69) 48.5%
VCHA/PHC Average (n=113) 58.4%

VIHA Average (n=70) 70.3%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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MSs. Reported that after their c-section, hospital staff

BC Average (n=691 64.6%
explained how the c-section had gone in a way they ge ) 0

could understand. [COMPLETELY] FHA Average (n=255) 63.7%
IHA Average (n=137) 69.7%
NHA Average (n=38) 65.8%
PHSA Average (n=72) 59.2%

VCHA/PHC Average (n=116) 66.0%

VIHA Average (n=73) 68.8%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

M12. Reported that while in hospital, they got enough
information to help them make a decision about how
they wanted to feed their baby. [COMPLETELY] FHA Average (n=510)

IHA Average (n=314) 72.2%

BC Average (n=1,491) 66.8%

67.3%

NHA Average (n=112) 76.9%

PHSA Average (n=174) 53.5%

VCHA/PHC Average (n=233) 72.6%

VIHA Average (n=148) 67.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

M13. Reported that while in hospital, the care team gave
the help and support needed to help them breast feed
their baby. [COMPLETELY] FHA Average (n=493) 63.0%

BC Average (n=1,468) 64.3%

IHA Average (n=307) 68.5%

NHA Average (n=110) 73.3%

PHSA Average (n=170) 57.3%
VCHA/PHC Average (n=234) 70.1%
VIHA Average (n=154) 63.7%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—= bc
"= PCcm

= mmm patient-centred
measurement

Date: October 1, 2024 - March 31, 2025 Discharges
Surveys Completed: 14,636

M15. Reported that the care team gave enough

information about how to express milk if their baby was
unable to breast or bottle feed while in the special care FHA Average (n=37)
unit. [COMPLETELY]

BC Average (n=110)

IHA Average (n=19)

NHA Average (n=11)

PHSA Average (n=14)
VCHA/PHC Average (n=22)

VIHA Average (n=7)

0%

20%

PROVINCIAL RESULTS
(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

65.2%

59.

1%

MOE: +0.8%

71.7%

63.2%

39.5%

40%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

M17. Reported that while in hospital, they were
encouraged to have skin-to-skin time with their baby.
[COMPLETELY] FHA Average (n=540)

BC Average (n=1,610)

IHA Average (n=347)

NHA Average (n=127)

PHSA Average (n=188)
VCHA/PHC Average (n=244)

VIHA Average (n=164)

60%

80%

81.7%

81.9%

100%

72.0%

73.8%

0%

20%

40%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

M18. Reported that while in hospital, they received

. . . BC Average (n=1,600)
information about PURPLE crying. [COMPLETELY]

FHA Average (n=530)

IHA Average (n=347)

NHA Average (n=127)

PHSA Average (n=190)
VCHA/PHC Average (n=240)

VIHA Average (n=166)

0%

20%

40%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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—= bc
"= PCcm

= mmm patient-centred
measurement

Date: October 1, 2024 - March 31, 2025 Discharges
Surveys Completed: 14,636

M19. Reported that while in hospital, they got enough
information about how to create a safe sleep space for
their baby. [COMPLETELY] FHA Average (n=537)

BC Average (n=1,607)

IHA Average (n=348)

NHA Average (n=126)

PHSA Average (n=189)
VCHA/PHC Average (n=240)

VIHA Average (n=167)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

67.3%

67.0%

73.8%

70.1%

61.7%

67.5%

65.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

M21. Reported that while in the hospital, they were

given enough information about what to expect about
their own physical recovery after the birth of their baby. FHA Average (n=517)
[COMPLETELY]

BC Average (n=1,559)

IHA Average (n=335)

NHA Average (n=121)

PHSA Average (n=186)
VCHA/PHC Average (n=237)

VIHA Average (n=163)

56.1%

57.7%

54.1%

58.3%

51.5%

61.0%

53.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

M22. Reported that while in the hospital, they were

. . . . . BC Average (n=1,611)

given enough information about caring for their
emotional health. [COMPLETELY] FHA Average (n=536)
IHA Average (n=347)
NHA Average (n=126)
PHSA Average (n=190)
VCHA/PHC Average (n=244)

VIHA Average (n=168)

52.1%

55.3%

51.8%

59.9%

45.7%

52.1%

45.2%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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—= bc
"= PCcm

= mmm patient-centred
measurement

Date: October 1, 2024 - March 31, 2025 Discharges
Surveys Completed: 14,636

M23. Reported that their care team told them what to
watch for in their baby that would need follow-up or
medical attention. [COMPLETELY] FHA Average (n=534)

BC Average (n=1,603)

IHA Average (n=345)

NHA Average (n=126)

PHSA Average (n=189)
VCHA/PHC Average (n=242)

VIHA Average (n=167)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

65.4%

69.3%

64.6%

69.5%

58.0%

62.6%

63.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

M24. Reported that they were given enough

information about support services available in their

community or online resources for them and their FHA Average (n=534)
baby. [COMPLETELY] IHA Average (n=347)

BC Average (n=1,602)

NHA Average (n=125)
PHSA Average (n=187)
VCHA/PHC Average (n=242)

VIHA Average (n=167)

60.8%

60.4%

63.4%

67.8%

57.3%

64.3%

55.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

M2s. Reported that they were given enough

. . BC Average (n=1,606)
information about car seat safety. [COMPLETELY]

FHA Average (n=539)

IHA Average (n=344)

NHA Average (n=127)

PHSA Average (n=189)
VCHA/PHC Average (n=243)

VIHA Average (n=164)

66.4%

72.4%

64.0%

76.2%

59.6%

63.9%

50.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

M26. Rated their confidence level about caring for their

BC Average (n=1,609 54.8%
baby at home as a 9 or 10 on a scale from o (not at all ge ( )
confident) to 10 (completely confident). FHA Average (n=536) 57.4%
IHA Average (n=348) 58.1%

NHA Average (n=128) 67.1%
PHSA Average (n=189) 46.2%
VCHA/PHC Average (n=241) 48.1%
VIHA Average (n=167) 53.9%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

M27. Reported that before they left the hospital, they
had received enough information from their care team
about caring for their baby. [COMPLETELY] FHA Average (n=536)

BC Average (n=1,601) 62.9%

63.1%

IHA Average (n=345) 69.6%

NHA Average (n=126) 69.6%

PHSA Average (n=187) 58.7%
VCHA/PHC Average (n=241) 62.2%

VIHA Average (n=166) 54.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

M28. Reported that after returning home with their
X . BC Average (n=1,591) 81.5%
baby, a community health nurse called or visited them

at home. [YES] FHA Average (n=530) 79.9%

IHA Average (n=347) 96.0%

NHA Average (n=126) 95.5%

PHSA Average (n=187) 67.7%

VCHA/PHC Average (n=237) 81.2%

VIHA Average (n=164) 82.0%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

1.5-H. Surgical Questions*

Percentage of patients who...

S2. Reported that hospital staff and/or doctors
explained the risks and benefits of their operationin a
way they could understand. [COMPLETELY]

BC Average (n=5,357) 79.2%

FHA Average (n=1,373) 77.3%

IHA Average (n=1,268) 83.0%

77.3%

NHA Average (n=292)

PHSA Average (n=239) 78.7%

VCHA/PHC Average (n=1,131) 77.7%
VIHA Average (n=1,054) 80.0%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

S3. Reported that hospital staff answered their
questions about their operation in a way they could
understand. [COMPLETELY]

BC Average (n=4,709) 81.2%
FHA Average (n=1,204) 79.2%

IHA Average (n=1,091) 83.3%

NHA Average (n=256) 82.6%

PHSA Average (n=230) 84.2%
VCHA/PHC Average (n=1,013) 80.2%
VIHA Average (n=915) 82.0%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

S4. Reported that they were told how they could expect

BC Average (n=5,349)
to feel after their operation. [COMPLETELY]

FHA Average (n=1,386)

IHA Average (n=1,251)

NHA Average (n=294)

PHSA Average (n=239)
VCHA/PHC Average (n=1,121)
VIHA Average (n=1,058) 57.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

* Results in this section are inclusive of caesarean birth (C-section) patients.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

Ss. Reported that after the operation, hospital staff
explained how the operation had gone in a way they
could understand. [COMPLETELY]

BC Average (n=5,399) 65.9%

FHA Average (n=1,397) 62.9%
IHA Average (n=1,276) 68.1%
NHA Average (n=287) 73.0%
PHSA Average (n=244) 69.2%
VCHA/PHC Average (n=1,131) 64.9%
VIHA Average (n=1,064) 67.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

1.5-1. Rehabilitation Questions

Percentage of patients who...

R2. Reported that therapists treated them with courtesy
and respect. [ALWAYS]

BC Average (n=2,623) 85.4%

FHA Average (n=660) 84.0%

IHA Average (n=614) 84.7%

88.5%

NHA Average (n=156)

PHSA Average (n=86) 89.0%

VCHA/PHC Average (n=639) 86.1%

86.3%

VIHA Average (n=468)
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R3. Reported that therapists listened carefully to them.

[ALWAYS]
FHA Average (n=654) _73.4%
IHA Average (n=610) 76.4%

NHA Average (n=155) 81.6%

PHSA Average (n=86) 90.2%

VCHA/PHC Average (n=632) 76.5%

VIHA Average (n=466) 78.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R4. Reported that therapists explained things in a way

78.1%
they could understand. [ALWAYS] ’

BC Average (n=2,612)

FHA Average (n=655) 76.9%

IHA Average (n=612) 76.4%

NHA Average (n=157) 83.3%

PHSA Average (n=86) 86.9%

VCHA/PHC Average (n=636) 78.6%

VIHA Average (n=466) 79.5%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

R5. Reported that therapists, nurses and doctors

BC A =2,366 72.3%
worked well together. [COMPLETELY] verage (n=2,356) °

FHA Average (n=586) 69.3%
IHA Average (n=549) 78.2%
NHA Average (n=143) 71.8%
PHSA Average (n=80) 78.2%
VCHA/PHC Average (n=591) 68.2%

VIHA Average (n=417) 75.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R6. Reported that they were encouraged to participate

. . . BC Average (n=2,411)
in setting their goals. [COMPLETELY]

47.9%

FHA Average (n=600) 48.3%

IHA Average (n=563) 49.9%

NHA Average (n=149) 46.8%

PHSA Average (n=80) 57.5%

VCHA/PHC Average (n=592) 45.4%
VIHA Average (n=427) 46.7%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R7. Reported that their therapy program was explained

BC A =2,553 68.0%
in a way they could understand. [COMPLETELY] verage (n ) ’

FHA Average (n=643) 64.4%
IHA Average (n=600) 69.4%
NHA Average (n=155) 71.9%
PHSA Average (n=84) 82.6%
VCHA/PHC Average (n=621) 67.1%
VIHA Average (n=450) 70.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

R8. Reported that they were kept well-informed about
their progress in areas that were important to them.

BC Average (n=2,493) 57.5%

[COMPLETELY] FHA Average (n=625) 53.0%
IHA Average (n=583) 60.1%
NHA Average (n=152) 60.6%
PHSA Average (n=82) 74.0%

VCHA/PHC Average (n=609) 57.7%

VIHA Average (n=442) 57.7%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

Ro. Reported that their family/friends were involved in

67.5%
their rehabilitation as much as they wanted. ’

BC Average (n=1,847)

[COMPLETELY] FHA Average (n=458) 66.4%
IHA Average (n=422) 72.6%
NHA Average (n=103) 71.8%
PHSA Average (n=60) 78.0%
VCHA/PHC Average (n=487) 65.1%
VIHA Average (n=317) 63.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R10. Reported that they accomplished what they

R ) — BC Average (n=2,372) 52.5%
expected in their rehabilitation program. [COMPLETELY]

FHA Average (n=581) 48.9%

IHA Average (n=553) 55.0%

NHA Average (n=142) 57.2%

PHSA Average (n=77) 65.4%
VCHA/PHC Average (n=590) 51.9%
VIHA Average (n=429) 52.8%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

R11. Reported that program staff made changes to their

BC Average (n=2,046) 51.1%
program as necessary. [COMPLETELY]

FHA Average (n=502) 48.6%
IHA Average (n=471) 54.5%
NHA Average (n=123) 52.1%
PHSA Average (n=74) 70.5%
VCHA/PHC Average (n=520) 51.8%

VIHA Average (n=356) 43.6%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R12. Reported that they learned what they needed to

) . . 56.1%
know in order to manage their condition.

BC Average (n=2,386)

[COMPLETELY] FHA Average (n=582) 53.8%
IHA Average (n=564) 58.7%
NHA Average (n=147) 64.9%

PHSA Average (n=75) 69.8%

VCHA/PHC Average (n=587) 53.0%

VIHA Average (n=431) 57.6%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R13. Reported that care staff told them what to expect
about how they might progress in regaining their
abilities. [COMPLETELY] FHA Average (n=622) 41.0%

BC Average (n=2,498) 42.7%
IHA Average (n=583) 45.4%
NHA Average (n=155) 44.2%
PHSA Average (n=77) 59.4%
VCHA/PHC Average (n=615) 41.9%
VIHA Average (n=446) 39.6%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

R14. Reported that they were given enough information
about support services in the community.
[COMPLETELY] FHA Average (n=508) 52.0%

BC Average (n=2,038) 52.6%

IHA Average (n=484) 58.1%
NHA Average (n=119) 45.2%
PHSA Average (n=59) 59.2%

VCHA/PHC Average (n=520) 51.2%

VIHA Average (n=348) 47.7%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R15. Reported that before they left the hospital, hospital

BC Average (n=1,112
staff made referrals for home care nurses. [YES] ge ( )

58.4%

FHA Average (n=293) 62.8%

IHA Average (n=242) 53.9%

NHA Average (n=61) 66.0%
PHSA Average (n=21) 63.6%
VCHA/PHC Average (n=311) 55.9%
VIHA Average (n=184) 58.9%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

R16. Reported that before they left the hospital, hospital
staff made referrals for community
therapists/outpatient therapy. [YES] FHA Average (n=393) 61.3%

BC Average (n=1,659) 65.7%
IHA Average (n=385) 67.0%
NHA Average (n=100) 69.5%
PHSA Average (n=33) 81.3%
VCHA/PHC Average (n=426) 66.0%
VIHA Average (n=322) 68.4%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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—— bC PROVINCIAL RESULTS

— PCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

1.5-). Youth/Pediatric Questions

Percentage of patients who...

PED1. Reported that the care team asked questions
about things that the patient would know best. [YES]

BC Average (n=947) 41.6%

FHA Average (n=299) 41.4%

IHA Average (n=121) 37.0%

NHA Average (n=38) 37.5%

PHSA Average (n=252) 47.4%
VCHA/PHC Average (n=61) 28.6%
VIHA Average (n=176) 34.5%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

PED2. Reported that their family or someone close to
them was able to stay with them as much as they
wanted. [COMPLETELY] FHA Average (n=321)

BC Average (n=1,008) 92.7%

91.5%

IHA Average (n=123) 92.2%
NHA Average (n=39) 94.8%

93.6%

PHSA Average (n=269)

VCHA/PHC Average (n=69) 87.9%

VIHA Average (n=187) 94.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

PED3. Rated their confidence level about caring for
themselves at home a 9 or 10 on a scale from o (not at
all confident) to 10 (completely confident). FHA Average (n=317)

BC Average (n=998) 69.8%

71.1%

IHA Average (n=124) 63.6%

NHA Average (n=37) 75.2%

PHSA Average (n=265) 72.0%

56.9%

VCHA/PHC Average (n=69)

VIHA Average (n=186) 69.6%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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messuwement— Syurveys Completed: 14,636 MOE: +0.8%

PEDs. Reported that hospital staff asked about their

BC A =916 68.1%
pain as often as they needed. [COMPLETELY] verage (n ) 0

FHA Average (n=296) 67.2%
IHA Average (n=111) 68.8%
NHA Average (n=37) 65.5%
PHSA Average (n=242) 71.2%
VCHA/PHC Average (n=58) 69.8%
VIHA Average (n=172) 60.4%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

PEDG6A. Reported that nurses were available when they

. . BC Average (n=932) 71.6%
had important questions to ask. [COMPLETELY]

FHA Average (n=297) 69.1%
IHA Average (n=110) 72.7%
NHA Average (n=34) 80.1%
PHSA Average (n=252) 76.8%
VCHA/PHC Average (n=67) 82.7%

VIHA Average (n=172) 55.6%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

PEDG6B. Reported that doctors were available when they

. . BC Average (n=893)
had important questions to ask. [COMPLETELY]

FHA Average (n=284)
IHA Average (n=105) 32.3%
NHA Average (n=34)

PHSA Average (n=237) 48.6%

VCHA/PHC Average (n=69) 32.3%

VIHA Average (n=164) 29.6%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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PED7. Reported that care team talked and acted in a

BC A =989
way that was right for their patient’s age. [ALWAYS] verage (n=989)

74.1%

FHA Average (n=317)

71.0%

IHA Average (n=121) 71.0%

NHA Average (n=37) 86.2%

PHSA Average (n=264)

76.0%

VCHA/PHC Average (n=67) 81.7%

VIHA Average (n=183) 72.5%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

PEDS. Reported that hospital had things, like books and
games, that were right for the patient's age. [ALWAYS]

BC Average (n=884)

FHA Average (n=274)

IHA Average (n=101) 49.7%

79.6%

NHA Average (n=38)

PHSA Average (n=247) 77.0%

VCHA/PHC Average (n=66) 54.0%

VIHA Average (n=158) 56.4%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

PED9. Reported that if they were not happy with
something about their care, they felt comfortable telling
their care team. [COMPLETELY] FHA Average (n=223)

BC Average (n=694) 62.6%

59.1%

IHA Average (n=76) 57.8%

NHA Average (n=23) 73.3%
PHSA Average (n=198) 69.5%
VCHA/PHC Average (n=52) 56.6%

VIHA Average (n=122) 53.6%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.5-K. Continuity Across Transitions in Care

Percentage of patients who...

CONT1. Reported that during their hospital visit, doctors
told them what would happen next during their care.
[COMPLETELY] FHA Average (n=4,040) 54.1%

BC Average (n=13,331) 57.2%

IHA Average (n=3,316) 57.3%
NHA Average (n=614) 61.8%

PHSA Average (n=566) 72.0%

VCHA/PHC Average (n=2,459) 58.1%

VIHA Average (n=2,336) 56.8%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CONT2. Reported that during their hospital visit, nurses
told them what would happen next during their care.
[COMPLETELY] FHA Average (n=4,051) 50.3%

BC Average (n=13,332) 52.0%

IHA Average (n=3,317) 51.5%
NHA Average (n=614) 56.2%
PHSA Average (n=568) 68.3%
VCHA/PHC Average (n=2,462) 51.0%

VIHA Average (n=2,320) 52.0%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CONTS3. Reported getting consistent information from

53.9%
their doctors, nurses, and other staff. [ALWAYS] ’

BC Average (n=13,265)

FHA Average (n=4,012) 51.9%
IHA Average (n=3,319) 52.5%
NHA Average (n=613) 60.0%

PHSA Average (n=563) 67.5%
VCHA/PHC Average (n=2,442) 54.7%
VIHA Average (n=2,316) 54.0%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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CONT4. Reported that when their doctors changed, the

. BC Average (n=8,503)
next doctor seemed up-to-date on their care. [ALWAYS]

63.7%
FHA Average (n=2,757) 61.1%
IHA Average (n=2,017) 64.8%
NHA Average (n=323) 66.0%
PHSA Average (n=436) 72.2%
VCHA/PHC Average (n=1,643) 63.0%

VIHA Average (n=1,327) 65.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CONTSs. Reported that when their doctors changed,

) . 65.6%
they had confidence in the care the next doctor

BC Average (n=8,496)

provided. [ALWAYS] FHA Average (n=2,745) 62.2%
IHA Average (n=2,021) 66.7%
NHA Average (n=323) 71.1%
PHSA Average (n=442) 73.1%
VCHA/PHC Average (n=1,632) 66.7%
VIHA Average (n=1,333) 66.2%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CONT®6. Reported that when nurses changed, the next

. BC Average (n=13,242) 58.8%
nurse seemed up-to-date on their care. [ALWAYS]

FHA Average (n=3,994) 58.0%

IHA Average (n=3,304) 57.6%

NHA Average (n=613) 64.6%

PHSA Average (n=567) 67.0%
VCHA/PHC Average (n=2,448) 59.3%
VIHA Average (n=2,316) 58.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

NS MALATEST

Page 41 of 140



—= bc
"= PCcm

= mmm patient-centred
measurement

Date: October 1, 2024 - March 31, 2025 Discharges
Surveys Completed: 14,636

CONT?7. Reported that when their nurses changed, they

had confidence in the care the next nurse provided.
[ALWAYS] FHA Average (n=4,027)

BC Average (n=13,339)

IHA Average (n=3,332)

NHA Average (n=616)

PHSA Average (n=568)
VCHA/PHC Average (n=2,462)

VIHA Average (n=2,334)

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

CONTS. Reported that before they left the hospital,
doctors, nurses or other staff gave their family or
someone close to them enough information to help FHA Average (n=2,980)

BC Average (n=9,772)

care for them. [COMPLETELY] IHA Average (n=2,487)

NHA Average (n=467)
PHSA Average (n=303)
VCHA/PHC Average (n=1,889)

VIHA Average (n=1,646)

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

CONT9. Reported that before they left the hospital,

doctors, nurses, or other staff talked with them about

whether they would have the help they needed when FHA Average (n=3,855)
they got home. [COMPLETELY] IHA Average (n=3,159)

BC Average (n=12,638)

NHA Average (n=572)
PHSA Average (n=523)
VCHA/PHC Average (n=2,333)

VIHA Average (n=2,196)

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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69.0%
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CONT10. Reported that before they left the hospital,

they got enough information from doctors, nurses, or
other staff about appointments and tests they needed FHA Average (n=3,338)
after they left the hospital. [COMPLETELY]

BC Average (n=10,977)

IHA Average (n=2,658)

NHA Average (n=515)

PHSA Average (n=484)
VCHA/PHC Average (n=2,106)

VIHA Average (n=1,876)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

68.2%

67.3%

69.4%

71.6%

71.9%

67.7%

67.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

CONT11. Reported that before they left the hospital,
they were told when they could resume their usual
activities, such as when to go back to work or drive a FHA Average (n=3,629)
car. [COMPLETELY] IHA Average (n=3,012)

BC Average (n=12,056)

NHA Average (n=556)
PHSA Average (n=499)
VCHA/PHC Average (n=2,239)

VIHA Average (n=2,121)

47.4%

43.7%

50.5%

48.0%

53.7%

47.5%

48.7%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

CONT12. Reported that after they left the hospital,

someone contacted them to see how they were doing.
[YES] FHA Average (n=3,816)

BC Average (n=12,588)

IHA Average (n=3,148)

NHA Average (n=583)

PHSA Average (n=531)
VCHA/PHC Average (n=2,310)

VIHA Average (n=2,200)

55.7%

56.7%

52.3%

61.2%

72.5%

54.4%

54.2%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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CONT13. Reported that after they left the hospital, the

doctors or other staff who usually provide their medical
care seemed informed and up-to-date about the care FHA Average (n=2,959)
they received in the hospital. [COMPLETELY]

BC Average (n=9,675) 58.5%

56.6%

IHA Average (n=2,383) 59.8%

57.5%

NHA Average (n=451)

PHSA Average (n=434) 69.8%

VCHA/PHC Average (n=1,833) 57.5%
VIHA Average (n=1,615) 58.9%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

CAT14. Reported that before leaving the hospital, they

BC A =13,036
felt prepared for discharge. [COMPLETELY] verage (n )

68.3%

FHA Average (n=3,947) 66.6%
IHA Average (n=3,266) 70.2%
NHA Average (n=596) 71.5%
PHSA Average (n=551) 74.0%
VCHA/PHC Average (n=2,395) 66.8%

VIHA Average (n=2,281) 69.0%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.5-L. Cultural Safety Questions

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

In 2020, the BC PCM Indigenous Advisory Committee adopted and adapted core elements from the Cultural
Safety and Humility Framework developed by Harmony Johnson. The goal in creating this module of questions
was to highlight areas for improvement based on the perspectives of First Nations, Métis, and Inuit patients.

Most questions in the module were drawn from BC PCM's existing survey bank. To address gaps, the
Indigenous Advisory Committee also sourced or developed a small number of new questions. Among these
were two measures specifically designed to assess experiences of discrimination (unfair treatment due to race
or cultural background, and unfair treatment due to factors other than race or cultural background). Analysis
of 2024/25 Acute Inpatient survey results may inform refinements to these items in future data collection
cycles. As noted on page 4 of this report, the ICS17A score is limited to patients who self-identified as

Indigenous.

Percentage of patients who...

ICS17A. Reported that during this hospital stay, they DID
NOT feel they were treated unfairly due to their race or
cultural background.

ICS6A. Reported having trust in the doctors treating
them in the hospital. [COMPLETELY]

NS MALATEST

BC Average (n=694)

FHA Average (n=131)

IHA Average (n=193)

NHA Average (n=94)

PHSA Average (n=48)
VCHA/PHC Average (n=84)

VIHA Average (n=144)

90.0%

86.3%

92.2%

98.1%

93.1%

95.7%

79.9%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

BC Average (n=13,506)

FHA Average (n=4,099)

IHA Average (n=3,373)

NHA Average (n=621)

PHSA Average (n=571)
VCHA/PHC Average (n=2,491)

VIHA Average (n=2,351)

73.2%

68.8%

74.6%

76.5%

76.1%

74.7%

77.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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ICS6B. Reported having trust in the nurse(s) and other
. . . . BC Average (n=13,547) 63.8%
care providers treating them in the hospital.

[COMPLETELY] FHA Average (n=4,107) 60.8%

IHA Average (n=3,379) 64.6%

NHA Average (n=623) 66.6%

PHSA Average (n=571) 67.2%

VCHA/PHC Average (n=2,504) 64.5%

VIHA Average (n=2,363) 66.5%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

ICS11A. Reported feeling they could refuse treatment,

. BC Average (n=11,002) 55.2%
medicine, tests, or referrals. [DEFINITELY]

FHA Average (n=3,298) 48.6%

IHA Average (n=2,792) 60.5%

NHA Average (n=484) 60.9%

PHSA Average (n=497) 54.6%
VCHA/PHC Average (n=1,998) 54.4%
VIHA Average (n=1,933) 61.2%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

ICS12. Reported that care team helped arrange any
. . BC Average (n=9,966) 55.1%
follow-up care or additional services needed.

[COMPLETELY] FHA Average (n=3,046) 53.3%

IHA Average (n=2,444) 55.3%

NHA Average (n=480) 62.1%
PHSA Average (n=443) 60.9%

VCHA/PHC Average (n=1,876) 55.4%
VIHA Average (n=1,677) 55.0%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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BCED16. Reported that during this hospital stay, they

. . BC Average (n=12,604) 72.5%
were treated with compassion. [COMPLETELY]

FHA Average (n=3,793) 69.7%

IHA Average (n=3,163) 74.3%

NHA Average (n=582) 76.3%

PHSA Average (n=529) 77.6%

VCHA/PHC Average (n=2,318) 72.7%

VIHA Average (n=2,219) 72.9%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

ICS17B. Reported that during this hospital stay, they DID
NOT feel they were treated unfairly due to reasons
other than race or cultural background. FHA Average (n=3,700)

BC Average (n=12,385) 94.9%

94.6%
IHA Average (n=3,112) 94.5%

NHA Average (n=576) 96.1%

PHSA Average (n=509) 98.2%
VCHA/PHC Average (n=2,285) 95.5%
VIHA Average (n=2,203) 94.5%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

ICS22. Reported that during this hospital stay, they felt

BC A =7,931 54.2%
the care they received was wholistic. [ALWAYS] verage (n ) ’

FHA Average (n=2,382) 51.0%

IHA Average (n=1,875) 57.1%

NHA Average (n=360) 59.0%

PHSA Average (n=395) 60.1%

VCHA/PHC Average (n=1,528) 53.8%

VIHA Average (n=1,391) 54.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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Q70. Reported that during this hospital stay, their

. BC Average (n=2,685) 54.3%
spiritual needs were met. [COMPLETELY]

FHA Average (n=844) 53.2%

IHA Average (n=641) 52.7%

NHA Average (n=132) 58.4%

PHSA Average (n=119) 65.4%
VCHA/PHC Average (n=516) 55.7%
VIHA Average (n=433) 52.1%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

BCED12. Reported that they or their family member did
NOT AT ALL suffer personal injury or harm which
resulted from a medical error or mistake. FHA Average (n=3,693)

BC Average (n=12,269) 93.2%

92.0%

IHA Average (n=3,096) 94.2%

NHA Average (n=569) 91.5%

PHSA Average (n=502) 91.6%

VCHA/PHC Average (n=2,252) 93.1%

VIHA Average (n=2,157) 94.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

ICS19. Reported that their culture was visible in the

. R . BC Average (n=450) 25.6%
hospital or on their unit. [ALWAYS]

FHA Average (n=88) 29.4%

IHA Average (n=113) 22.0%

NHA Average (n=53) 29.6%
PHSA Average (n=40) _48.3%

VCHA/PHC Average (n=53) - 18.7%

VIHA Average (n=103) .15.6%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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BCED20. Reported that they were visited by an

. ) L. . . . BC Average (n=684) 28.2%
Indigenous Patient Liaison during their hospital stay.
[YES] FHA Average (n=132) - 18.0%
IHA Average (n=182) 21.4%
NHA Average (n=91) -22.5%

PHSA Average (n=52) 45.1%

VCHA/PHC Average (n=81) 45.3%

VIHA Average (n=146) 28.9%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

BCED21. Reported that the visit by the Indigenous

BC Average (n=178
Patient Liaison helped meet their needs. [COMPLETELY] ge ( )

59.0%

FHA Average (n=25) 73.5%
IHA Average (n=40) 73.7%
NHA Average (n=21) 61.0%
PHSA Average (n=21) 72.3%
VCHA/PHC Average (n=31) 40.4%

VIHA Average (n=40) 46.3%
0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.5-M. Medication Reconciliation Questions

Percentage of patients who...

BCMEDRECY4. Reported that when they arrived at the

hospital, a doctor, nurse, midwife, or pharmacist asked
them about all the medicines they had been taking at FHA Average (n=3,659)
home. [YES]

BC Average (n=12,137) 90.5%

89.1%
IHA Average (n=3,032) 89.6%

NHA Average (n=570)

91.2%

PHSA Average (n=490) 89.2%

VCHA/PHC Average (n=2,256) 92.7%

VIHA Average (n=2,130) 91.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

BCMEDREC3. Reported that the written information
they received about their medicines was easy to
understand. [COMPLETELY] FHA Average (n=3,345)

BC Average (n=10,953) 65.8%

66.5%
IHA Average (n=2,647) 61.5%

NHA Average (n=463)

64.5%

PHSA Average (n=444) 70.5%

VCHA/PHC Average (n=2,105)

69.2%

VIHA Average (n=1,949) 64.3%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.

BCMEDREC1. Reported that staff checked their
identification band before giving them any medicines,
treatments, or tests. [ALWAYS] FHA Average (n=3,666)

BC Average (n=11,998) 78.6%

79.7%
IHA Average (n=2,954) 73.4%

NHA Average (n=541)

70.1%

PHSA Average (n=496) 75.8%

VCHA/PHC Average (n=2,206)

80.8%

VIHA Average (n=2,135) 83.2%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.
Note: All scores are weighted.
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1.5-N. Hygiene Questions

Percentage of patients who...

HYGIENE23. Reported that care providers washed or

cleaned their hands before caring for the patient. [YES,
ALWAYS] FHA Average (n=2,430)

BC Average (n=7,820)

IHA Average (n=1,906)

NHA Average (n=374)

PHSA Average (n=390)
VCHA/PHC Average (n=1,410)

VIHA Average (n=1,310)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

84.2%

82.9%

86.4%

88.3%

78.0%

84.0%

85.8%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.

HYGIENE6. Reported that during this hospital stay, they
were comfortable asking their care providers if they had
washed or cleaned their hands before caring for them. FHA Average (n=3,194)

BC Average (n=10,717)

[ALWAYS] IHA Average (n=2,728)
NHA Average (n=504)

PHSA Average (n=434)

VCHA/PHC Average (n=1,971)

VIHA Average (n=1,886)

48.3%

47.7%

48.8%

54.2%

57.3%

45.7%

49.1%

0% 20% 40% 60% 80% 100%

Source: 2024/25 Acute Inpatient Sector Survey.

Note: All scores are weighted.
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1.6 VR-12 Score Comparisons for 2023/24 and 2024/25

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS
(HEALTH AUTHORITY COMPARISONS)

Response Rate: 45.1%

MOE: £0.8%

The Veterans RAND 12 Item Health Survey (VR-12) was included in the 2024/25 Acute Inpatient Sector Survey in
an effort to more fully assess patients’ perceived health outcomes as additional indicators of quality of care®.

The VR-12 is an abbreviated version of the more comprehensive SF-36/VR-36 and is used to measure health

related quality of life, to estimate disease burden and to evaluate disease-specific impact on general and
selected populations. The items in the VR-12 were chosen because they were statistically shown to be good
indicators of the domains being measured (such as physical functioning, bodily pain, or general health).

The VR-12 is a multi-dimensional questionnaire that produces scores for eight health domains or scales:
General Health, Physical functioning, Role Limitation - Physical, Bodily Pain, Role Limitation - Emotional, Vitality,

Mental Health, and Social Functioning®. The domain scores are presented relative to Canadian-based norms
with a mean of 50 and a standard deviation of 10, and thus represent the degree of deviation from the
Canadian average (above 50 means better health relative to the Canadian average, and below 50 means worse
health). There is no particular cut-off for what is considered an acceptable score.

Two summary scores, the Physical Health Component
Score (PCS) and the Mental Health Component Score (MCS)
as well as an overall Utility Score can be derived from the
eight health domains. The PCS and MCS are based on
Canadian-based norms with a mean of 50 (the average of
the Canadian general population) and a standard deviation
of 10, and thus represent the degree of deviation from the
Canadian norm (above 50 means better health relative to
the Canadian average, and below 50 means worse health).
The utility scores range from o (death) to 1 (full health), as
evaluated by Canadians. The utility score, two component
scores, and the eight health domain scores as measured in
2023/24 and 2024/25 are reported in Table 1.6, and Figure
1.6 shows the interquartile box plot for each.

Utility Score: “Measures personal

preferences for health states on a scale
from o to 1, where o denotes death and 1

denotes optimum health.”

Physical Health Component Score (PCS):

An overall measure of health with

“...greater emphasis on questions about
general health, physical functioning and

bodily pain.”

Mental Health Component Score (MCS):

An overall measure of health with

“...greater emphasis on questions about
role-emotional, vitality/mental health and

social functioning.”

Source: Selim, A. )., Rogers, W., Qian, S. X., Brazier, J., & Kazis, L.
E. (2011); Usman Igbal, S., W. Rogers, A. Selim, S.X. Qian, A. Lee, X.

Xinhua, J. Rothendler, D. Miller, L. Kazis.

4The VR-12 module of questions was administered to patients 12 years and older.
SPlease refer to the 2021/22 Acute Inpatient Sector Survey Technical Report for PROMs scoring procedures.
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Table 1.6. VR-12 Health Utility, Component, and Dimension Scores (as measured in 2023/24 and 2024/25)

VR-12 Scores Provincial Mean Provincial SD Provincial Mean Provincial SD
(2023/24) (2023/24) (2024/25) (2024/25)

Utility Score (n:f(‘:l352) 02 (n=g:‘7118) 02
COMPONENT SCORES

Mental Health Component Score' SiLE How 518 o8
Physical Health Component Score” 7.8 124 372 123
DOMAIN SCORES

General Health Score (nzggz??) 126 (nzii.,gQQ) 124
Physical Functioning Score (nzig:gm) {55 (n=ﬁ.,237) 13.1
Role Limitation Score - Physical (n:iglzlz) 119 (nzi.,ZZQ) 118
Bodily Pain Score (nziglges) 15 (n=ﬁ1§68) 114
Role Limitation Score — Emotional (nzig;in) 113 (n:ﬁ;gm) 111
Vitality Score (n:i;:;o?) =Y (n=ﬁ1§59) 108
Mental Health Score (n:i;;ZM) 9.8 (nzii;glﬁ) 96
Social Functioning Score (nzig;m) e (n=ﬁ1262) 11.3

SD = standard deviation

Sources: 2023/24 and 2024/25 Acute Inpatient Sector Surveys.

TSingle imputation was used to address potential biases associated with missing responses.
Note: All scores are weighted.

Figure 1.6. VR-12 Interquartile Box Plots (as measured in 2023/24 and 2024/25)

100
best possible
health
75
50 ..
23/24 24/25 23/24 24/25
23/24 24/25 23/24 24125
23/24 24/25
l 23/24 24/25 23124 24125
25 24/25 23/24 24/25 23124 24/25
23024 23/24 24/25
0
worst possible
health
Utility MCSt PCSt General Physical Role Bodily Pain Role Vitality Mental Social
Health Functioning Limitation Limitation Health Functioning
(Physical) (Emotional)

Sources: 2023/24 and 2024/25 Acute Inpatient Sector Surveys. Refer to Table 1.6 for sample sizes.

TSingle imputation was used to address potential biases associated with missing responses.

Note: The Utility Score was transformed from a 0.0-1.0 scale to a 0.0 - 100.0 scale so that all scores could be plotted on the same graph.
Note: Q1-Q2 range (light blue); Q2-Q3 range (darker blue).

Note: All scores are weighted.
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VR-12 Item Frequencies (as measured in 2023/24 and 2024/25)

VR12-1. In general, would you say your health is....?

2023/24 9.4% 20.8% 31.7% 28.2% 10.0%
(n=20,077)
(fglzf,lggg) 8.8% 21.8% 31.8% 27.2% 10.4%

0% 20% 40% 60% 80% 100%
Percentage of Responses

. Poor . Fair . Good Very good Excellent

Sources: 2023/24 and 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

VR12-13. Compared to one year ago, how would you rate your physical health in general now?

(ggfgfggs) 19.3% 27.7% 28.8% 11.8%  12.4%
(ggffggz) 19.4% 27.4% 28.4% 12.1% 12.7%

0% 20% 40% 60% 80% 100%
Percentage of Responses

. Much worse . Slightly worse . About the same Slightly better Much better

Sources: 2023/24 and 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

VR12-14. Compared to one year ago, how would you rate your emotional problems (such as feeling anxious, depressed or irritable)
now?

(ﬁflzg’lzfm 7.5% 17.9% 51.4% 106%  12.5%
(rffff’ozg“) 7.4% 17.4% 51.2% 106%  13.4%

0% 20% 40% 60% 80% 100%
Percentage of Responses

. Much worse . Slightly worse . About the same Slightly better Much better

Sources: 2023/24 and 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Section 2: Time Series Comparison of IP Sector Survey Top Box Scores

This section presents year over year top box score comparisons for questions that were asked on both the

2023/24 and 2024/25 Acute Inpatient Sector Surveys. Where possible, 2016/17*, 2021/22, and 2022/23 top box
scores are included. Each bar chart in this section shows the percent top box score for each question when
measured in each year.

Global Rating Questions
Percentage of patients who...

CPES-1C24. Rated their hospital a 9 or 10 on a scale from

o ("Worst Hospital") to 10 ("Best Hospital Possible"). %

49.6% 51.6% 52.6% 51.9% 53.4%
Top Box

2016/17 2021/22 2022123 2023124 2024/25
(1=23553)  (n=22,094)  (n=18,987)  (n=23453)  (n=14,033)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-1C22. Reported that they would recommend this

hospital to their friends and family. [DEFINITELY] %
Top Box

67.4%  68.3%  67.3%  e53%  67.5%

2016/17 2021/22 2022/23 2023/24 2024/25
(1=23185)  (n=21,753)  (n=18,648)  (n=22,996)  (n=13,792)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-1C40. Rated their overall care experience with a 9 or
10 (when asked to rate their experience on a scale where %

69.0% 69.8% 70.9% 69.7% 71.1%

o0 is "not helped at all" and 10 is "helped completely.") Top Box

2016/17 2021/22 2022123 2023124 2024/25
(1=22919)  (n=21,399)  (n=19,071)  (n=22,875)  (n=13,604)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

*The 2016/17 and 2024/25 IP reports used different statistical programs when generating the static reports. Therefore, on occasion the
2016/17 scores in this report may differ slightly from what was reported in 2017.
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Percentage of patients who...

CPES-1C41. Rated their overall hospital experience with a
9 or 10 (when asked to rate their experience on a scale % 58.6%  59.7%  59.6%  60.0%  61.2%
where o is “I had a very poor experience” and 10 is “I had Top Box
a very good experience.”)

2016/17 2021/22 2022/23 2023/24 2024/25
(n=22,994)  (n=21,510)  (n=19,170)  (n=22,974)  (n=13,691)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Evaluative Questions

90.7% 92.5% 93.0% 93.1% 93.2%
BCED12. Reported that they or their family member did
NOT AT ALL suffer personal injury or harm which %

resulted from a medical error or mistake. Top Box

2016/17 2021/22 2022123 2023124 2024/25
(1=21,556)  (n=19,099)  (n=18,714)  (n=20,662)  (n=12,269)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

BCED16. Reported that during this hospital stay, they 69.4% 70.9% 70.9% 72.5%

. . 63.2%
were treated with compassion. [COMPLETELY] %

Top Box

2016/17 2021/22 2022123 202324 2024/25
(1=22,169)  (n=19,774)  (n=19,326)  (n=21,319)  (n=12,604)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

BCED2o0. Reported that they were visited by an

Indigenous Patient Liaison during their hospital stay. %

[VES] Top Bex 28,296
195%  130%  18.8%  21.4% l
M wmE um s

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

BCED21. Reported that the visit by the Indigenous
. . . 63.9%
Patient Liaison helped meet their needs. [COMPLETELY] % 49.5% 53.4% ° 5290 59.0%
Top Box
2016/17 2021/22 2022/23 2023/24 2024/25
(n=25) (n=164) (n=160) (n=222) (n=178)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

BCMEDREC1. Reported that staff checked their 713%  718%  732%  751%  [8.6%
identification band before giving them any medicines, %
treatments, or tests. [ALWAYS] Top Box

2016/17 2021/22 2022/23 2023/24 2024/25
(n=20,780)  (n=18,563)  (n=18,243)  (n=20,143)  (n=11,998)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

BCMEDREC3. Reported that the written information they
received about their medicines was easy to understand. % 55.1%
[COMPLETELY] Top Box

63.0% 64.4% 63.3% 65.8%

2016/17 2021/22 2022123 202324 2024/25
(n=16523)  (n=17,319)  (n=17,194)  (n=18,895)  (n=10,953)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

89.1% 89.8% 90.5% 90.5%
BCMEDREC4. Reported that when they arrived at the

hospital, a doctor, nurse, midwife, or pharmacist asked %
them about all the medicines they had been taking at Top Box
home. [YES]
nla
0 (el (eibade  (soaro)  (mizden

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CAT414. Reported that before leaving the hospital, they

felt prepared for discharge. [COMPLETELY] %
Top Box

67.7% 68.3% 67.0% 68.3%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=20,497)  (n=20,286)  (n=22,150)  (n=13,036)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CONT4. Reported that during their hospital visit, doctors
told them what would happen next during their care. % 5360 002%  620% oo 5700
[COMPLETELY] Top Box

2016/17 2021/22 2022/23 2023/24 2024/25
(n=22,023)  (n=20,766)  (n=18,688)  (n=22,274)  (n=13,331)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CONT2. Reported that during their hospital visit, nurses
told them what would happen next during their care. %

2.0%
4550  49.3%  49.4%  49.9% 5
[COMPLETELY] Top Box

2016/17 2021/22 2022123 202324 2024/25
(n=22,268)  (n=20,767)  (n=18,806)  (n=22,275)  (n=13,332)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CONT3. Reported getting consistent information from

their doctors, nurses, and other staff. [ALWAYS] % 50.4% 54.204 54.1% 52.4% 53.9%
Top Box )

2016/17 2021/22 2022/23 2023/24 2024/25
(n=22,612)  (n=20,576)  (n=18,679)  (n=22,214)  (n=13,265)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CONT4. Reported that when their doctors changed, the
next doctor seemed up-to-date on their care. [ALWAYS]

CONTs. Reported that when their doctors changed, they
had confidence in the care the next doctor provided.
[ALWAYS]

CONTS6. Reported that when nurses changed, the next
nurse seemed up-to-date on their care. [ALWAYS]

CONT?7. Reported that when their nurses changed, they
had confidence in the care the next nurse provided.
[ALWAYS]

N4 MALATEST

%
Top Box

Date: October 1, 2024 - March 31, 2025 Discharges

57.6%

2016/17

(n=12,875)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: £0.8%

63.8% 63.3% 62.3% 63.7%

2021/22 202223 202324 2024/25
(n=13,701)  (n=12,497)  (n=14,534) (n=8,503)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

62.7%

2016/17
(n=12,747)

65.6% 65.5% 64.0% 65.6%

2021/22 2022/23 2023/24 2024125
(n=13,736)  (n=12574)  (n=14,595) (n=8,496)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

56.4%

2016/17

(n=22,514)

58.6% 59.0% 57.8% 58.8%

2021/22 2022123 202324 2024/25
(n=20,433)  (n=18,498)  (n=22,168)  (n=13,242)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

59.4%

2016/17

(n=22,652)

61.5% 62.0% 60.5% 61.1%

2021/22 202223 2023/24 2024/25
(n=20,757)  (n=18,824)  (n=22,388)  (n=13,339)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CONTS8. Reported that before they left the hospital,
doctors, nurses or other staff gave their family or
someone close to them enough information to help care
for them. [COMPLETELY]

CONTOo. Reported that before they left the hospital,
doctors, nurses, or other staff talked with them about
whether they would have the help they needed when
they got home. [COMPLETELY]

CONT10. Reported that before they left the hospital, they
got enough information from doctors, nurses, or other
staff about appointments and tests they needed after
they left the hospital. [COMPLETELY]

CONT14. Reported that before they left the hospital, they
were told when they could resume their usual activities,
such as when to go back to work or drive a car.
[COMPLETELY]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

%
Top Box

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

58.8% 58.3% 60.3% 59.5% 62.4%

2016/17 2021/22 202223 202324 2024/25
(1=17,021)  (n=15403)  (n=15282)  (n=16,883) (n=9,772)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

54.8% 57.6% 58.9% 57.3% 60.9%

2016/17 2021/22 2022123 202324 2024/25
(n=21,576)  (n=19,787)  (n=19,553)  (n=21,334)  (n=12,638)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

68.8% 66.9% 67.4% 66.2% 68.2%

2016/17 2021/22 2022123 202324 2024/25
(n=18,607)  (n=17,629)  (n=17,514)  (n=18,960)  (n=10,977)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

47.2% 46.0% 47.0% 46.9% 47.4%

2016/17 2021/22 202223 2023124 2024/25
(n=21,260)  (n=18,923)  (n=18,618)  (n=20,350)  (n=12,056)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CONT12. Reported that after they left the hospital,
someone contacted them to see how they were doing.
[YES]

CONT13. Reported that after they left the hospital, the
doctors or other staff who usually provide their medical
care seemed informed and up-to-date about the care
they received in the hospital. [COMPLETELY]

CPES-IC1. Reported that nurses treated them with
courtesy and respect. [ALWAYS]

CPES-IC2. Reported that nurses listened carefully to
them. [ALWAYS]

N4 MALATEST

%
Top Box

Date: October 1, 2024 - March 31, 2025 Discharges

n/a

2016/17
(n=0)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

56.6% 55.7% 56.6% 55.7%

2021/22 2022/23 202324 2024/25
(n=19,932)  (n=19,611)  (n=21375)  (n=12,588)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

58.0%

2016/17
(n=17,229)

58.4% 58.5% 58.0% 58.5%

:

2021/22 2022/23 2023/24 2024125
(n=16,145)  (n=15,623)  (n=16,767) (n=9,675)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

78.5%

2016/17
(n=24,204)

79.7% 81.0% 81.0% 82.9%

E

2021/22 2022/23 2023/24 2024/25
(n=22,750) (n=19,121) (n=24,131) (n=14,441)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

64.7%

67.8% 69.3% 68.8% 70.6%

E

2016/17 2021/22 202223 2023124 2024/25
(n=24,044)  (n=22,639)  (n=19,048)  (n=24,010)  (n=14,426)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CPES-IC3. Reported that nurses explained things in an

understandable way. [ALWAYS] %
Top Box

66.2% 68.2% 69.8% 68.6% 69.7%

2016/17 2021/22 2022/23 2023/24 2024/25
(n=23,928)  (n=22,584)  (n=19,034)  (n=23977)  (n=14,394)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-1C4. Reported that after they pressed the call

button they got help as soon as they wanted. [ALWAYS] % 55.4% 54.6% 55.6% 56.7% 58.2%
Top Box

2016/17 2021/22 2022/23 2023/24 2024/25
(n=18,283)  (n=18,033)  (n=15,041)  (n=18,787)  (n=11,376)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.

Note: All scores are weighted.

. 69 3%  849%  841%  85.0%
CPES-IC5. Reported that doctors treated them with 82.6%  83.3% 6 g

courtesy and respect. [ALWAYS] %
Top Box

2016/17 2021/22 2022123 202324 2024/25
(n=23,705)  (n=21,894)  (n=18,637)  (n=23320)  (n=14,003)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-IC6. Reported that doctors listened carefully to 71.7% 74.6% 76.1% 75.5% 76.7%

them. [ALWAYS] %
Top Box

2016/17 2021/22 202223 2023124 2024/25
(n=23,488)  (n=21,782)  (n=18529)  (n=23179)  (n=13922)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CPES-IC7. Reported that doctors explained things in an
understandable way. [ALWAYS]

CPES-IC8. Reported that their room and bathroom were
kept clean. [ALWAYS]

CPES-ICo. Reported that the area around their room was
quiet at night. [ALWAYS]

CPES-1C11. Reported that they got help getting to the
bathroom or using a bedpan as soon as they wanted.
[ALWAYS]

N4 MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

%
Top Box

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: £0.8%

69.2% 71.9% 72.6% 72.2% 72.7%

E

2016/17 2021/22 2022/23 2023/24 2024/25
(n=23554)  (n=21,823)  (n=18581)  (n=23236)  (n=13,958)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

54.0%  56.2%  56.2%  56.1%  56.9%

:

2016/17 2021/22 2022/23 2023/24 2024125
(n=22,848)  (n=21,014)  (n=17,941)  (n=22,339)  (n=13,473)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

38.1% 40.7% 39.4% 39.5% 39.3%

E

2016/17 2021/22 2022123 202324 2024/25
(n=23556)  (n=21,802)  (n=18,628)  (n=23138)  (n=13929)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

57.8% 57.7% 58.1% 57.8% 59.1%

2016/17 2021/22 2022/23 2023124 2024/25
(n=10,939) (n=9,546) (n=8,164) (n=10,436) (n=6,541)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...
CPES-1C13. Reported that their pain was well controlled.
[ALWAYS] % 55.3%  55.6%  56.9%  99.9%  60.2%
Top Box
2016/17 2021/22 2022/23 2023/24 2024/25

CPES-IC14. Reported that hospital staff did everything
they could to help with patient's pain. [ALWAYS]

CPES-1C16. Reported that hospital staff told them what
any new medicine was for before administering.
[ALWAYS]

CPES-IC17. Reported that hospital staff described
possible side effects of any new medicine before
administering. [ALWAYS]
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(n=17,174)  (n=15708)  (n=13348)  (n=19,530)  (n=11,846)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

71.8% 72.3% 73.0% 72.2% 73.6%

%
Top Box

2016/17 2021/22 2022/23 2023/24 2024/25
(n=17,170)  (n=15,743)  (n=13,364)  (n=19,561)  (n=11,928)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

67.2% 67.2% 68.0% 67.6% 68.2%

%
Top Box

2016/17 2021/22 2022123 2023/24 2024/25
(n=13,305)  (n=12,339)  (n=10,786)  (n=13,663) (n=8,159)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
TopBOX| 35305  39.0%  39.8%  39.9%  40.5%

2016/17 2021/22 2022/23 2023124 2024/25
(n=12,812)  (n=11,880)  (n=10,393)  (n=13,156) (n=7,906)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

( 83.3% .39
CPES-IC19. Reported that doctors, nurses or other 797%  8L7% °  805%  82.3%

hospital staff talked with them about whether they would %
have the help they needed when they left the hospital. Top Box
[YES]

2016/17 2021/22 2022123 202324 2024/25
(n=19,508)  (n=17,600)  (n=15288)  (n=20,172)  (n=12,191)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-IC20. Reported they got information in writing 69.3%  70.2%  72.0%  73.5%

0, N -
about what symptoms or health problems to look out for % 63.7%
after they left. [YES] Top Box

2016/17 2021/22 2022/23 2023/24 2024/25
(n=20,225)  (n=18,715)  (n=16,246)  (n=19,757)  (n=12,639)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-1C27. Reported that they got enough information
about what was going to happen during their admission %

50.0% 52.1%
to the hospital. [COMPLETELY] TopBox|  42.3%  417%  AL7%

2016/17 2021/22 2022/23 202324 2024/25
(n=13,303)  (n=12,901)  (n=11,063)  (n=21,839)  (n=13,175)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-1C30. Reported that there was good
communication about their care between doctors, % 54.6% 57.7% 57.8% 56.6% 57.3%
nurses and other hospital staff. [ALWAYS] Top Box

2016/17 2021/22 202223 2023/24 2024/25
(n=22,876)  (n=21,327)  (n=18,489)  (n=22,654)  (n=13,611)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CPES-IC31. Reported that the doctors, nurses and other
hospital staff were up-to-date on the information about % 52.50 54.2% 54.7% 53.0% 53.7%
their hospital care. [ALWAYS] Top Box

2016/17 2021/22 2022123 2023/24 2024/25
(n=22,980)  (n=21,489)  (n=18,673)  (n=22,819)  (n=13,738)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-1C32. Reported that tests and procedures were

done when they were told they would be done. [ALWAYS] %
Top Box

67.6% 68.4% 68.5% 68.9% 69.9%

2016/17 2021/22 2022/23 2023/24 2024/25
(n=20,802) (n=19,816) (n=17,395) (n=21,161) (n=12,440)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-I1C33. Reported that they got all the information

needed about their condition and treatment. [ALWAYS] %
Top Box

62.0% 62.3% 62.8% 61.4% 63.8%

2016/17 2021/22 2022123 202324 2024/25
(n=23,086)  (n=21,520)  (n=18,824)  (n=22,967)  (n=13,723)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

CPES-1C34. Reported that they got the support needed to
help with any anxieties, fears, or worries they had during % 55.6% 57.2% 57.0% 56.3% 58.6%
hospital stay. [ALWAYS] Top Box

2016/17 2021/22 2022/23 2023/24 2024/25

(n=17,525)  (n=16,955)  (n=14,545)  (n=17,576)  (n=10,344)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CPES-IC35. Reported that they were involved as much as
they wanted to be in decisions about care and treatment
during their hospital stay. [ALWAYS]

CPES-IC36. Reported that family or friends were involved
as much as they wanted in decisions about care and
treatment. [ALWAYS]

CPES-IC37. Reported having a clear understanding about
all prescribed medications, including those they were
taking before their hospital stay. [COMPLETELY]

CPES-1C38. Reported receiving enough information from
hospital staff about what to do if they were worried
about their condition or treatment after leaving the
hospital. [COMPLETELY]

N4 MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

% 58.4%

Top Box

2016/17

(n=22,575)

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

60.9% 61.6% 60.6% 62.5%

2021/22 2022123 202324 2024/25
(n=21,157)  (n=18520)  (n=22576)  (n=13527)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

69.8%

%
Top Box

2016/17
(n=19,032)

6310  67.9%  69.0%  713%

2021/22 2022/23 2023/24 2024125
(n=16,383)  (n=14,621)  (n=17,942)  (n=10,523)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

74.0%

2016/17

(n=20,599)

73.2% 74.6% 73.5% 75.0%

%
Top Box

2021/22 2022123 202324 2024/25
(n=19,479)  (n=17,505)  (n=20,954)  (n=12,912)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

61.9%
%
Top Box

2016/17

(n=20,847)

62.7% 63.9% 62.8% 64.2%

2021/22 2022/23 2023124 2024/25
(n=20,049)  (n=17,901)  (n=21219)  (n=13,236)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

CPES-1C39. Reported that they had a better
understanding of their condition when they left the
hospital compared to when they entered. [COMPLETELY]

CPES-1C2023. Reported that they were kept informed
while waiting to be admitted. [COMPLETELY]

HYGIENE6. Reported that during this hospital stay, they
were comfortable asking their care providers if they had
washed or cleaned their hands before caring for them.
[ALWAYS]

HYGIENE23. Reported that care providers washed or
cleaned their hands before caring for the patient. [YES,
ALWAYS]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS
(HEALTH AUTHORITY COMPARISONS)

Response Rate: 45.1%

MOE: £0.8%
% 55.4%  56.8% 57.2% 55.9%  58.2%
Top Box
2016/17 2021/22 2022/23 2023/24 2024/25

(1=22,119)  (n=20,731)  (n=18425)  (n=22,178)  (n=13,170)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

45.7% 46.1%

n/a n/a n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=0) (n=0) (n=18,810)  (n=10,138)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

4! 45.3% 48.0% 48.3%

Top Box 42.6%

34.4%

2016/17 2021/22 2022123 202324 2024/25
(n=19532)  (n=16,718)  (n=16,528)  (n=17,708)  (n=10,717)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

85.4% 84.2%

n/a n/a n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=0) (n=0) (n=13,190) (n=7,820)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

ICS6A. Reported having trust in the doctors treating
them in the hospital. [COMPLETELY]

ICS6B. Reported having trust in the nurse(s) and other
care providers treating them in the hospital.
[COMPLETELY]

1CS11A. Reported feeling they could refuse treatment,
medicine, tests, or referrals. [DEFINITELY]

1CS12. Reported that care team helped arrange any
follow-up care or additional services needed.
[COMPLETELY]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

71.8% 73.1% 72.4% 73.2%

%
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=21,003)  (n=18,865)  (n=22,663)  (n=13,506)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

o 62.4% 62.5% 62.3% 63.8%
(]
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=21,192)  (n=19,160)  (n=22,785)  (n=13,547)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

% 55.1% 56.3% 54.8% 55.2%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=17,198)  (n=15,713)  (n=18503)  (n=11,002)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

% 54.2% 53.8% 53.3% 55.1%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024125
(n=0) (n=15,923) (n=15,828) (n=17,068) (n=9,966)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

1CS17A. Reported that during this hospital stay, they DID
NOT feel they were treated unfairly due to their race or
cultural background. [Indigenous patients only]

1CS17B. Reported that during this hospital stay, they DID
NOT feel they were treated unfairly due to reasons other
than race or cultural background.

1CS19. Reported that their culture was visible in the
hospital or on their unit. [ALWAYS]

1CS22. Reported that during this hospital stay, they felt
the care they received was wholistic. [ALWAYS]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS
(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%
88.1% 89.6% 90.8% 90.0%
%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,069) (n=904) (n=1,077) (n=694)
Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
92.9% 94.1% 94.4% 94.9%
%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=19,450)  (n=19,057)  (n=21,032)  (n=12,385)
Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
%
Top Box
0,
19.0%  195%  220%  256%
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=749) (n=605) (n=682) (n=450)
Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
% 50.9% 51.1% 54.1% 54.2%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=13,369)  (n=12,947)  (n=14,058) (n=7,931)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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messwement— Surveys Completed: 14,636 MOE: +0.8%

Percentage of patients who...

M3. Reported that their prenatal care prepared them for

their labour and delivery. [COMPLETELY] %

Top tiox 477%  50.9% 4820  51.2%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,327) (n=1,949) (n=1,893) (n=1,611)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Mg4. Reported that before this childbirth experience they

had attended a prenatal class. [YES] %
0,
Top Box 36.2% 39.8% 42.0% 40.8%
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,292) (n=1,954) (n=1,843) (n=1,595)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Ms. Reported that before their labour and delivery,
58.9%  60.9%  61.9%  652%

someone on the care team discussed different options %
for pain management. [COMPLETELY] Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,381) (n=2,008) (n=1,926) (n=1,624)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

M6. Rated their pain management a 9 or 10 on a scale
from o (not at all) to 10 (completely). % 54.1% 55.6% 54.6% 55.7%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,351) (n=1,992) (n=1,916) (n=1,597)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

M7. Reported that during childbirth their team gave
enough information about the progress of their labour.
[COMPLETELY]

MB8. Reported that care team provided care in a way that
respected their wishes for labour and delivery.
[COMPLETELY]

M1o0. Reported that care team explained the risks and
benefits of operation/procedure in a way they could
understand. [COMPLETELY]

M42. Reported that while in hospital, they got enough
information to help them make a decision about how
they wanted to feed their baby. [COMPLETELY]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

66.4% 68.6% 66.3% 67.6%

%
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,169) (n=1,817) (n=1,754) (n=1,471)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

76.6% 77.2% 76.60%  80.1%

%
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,386) (n=2,010) (n=1,929) (n=1,626)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

71.3% 73.2% 72.7% 75.7%

%
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,269) (n=1,151) (n=1,078) (n=897)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

64.4%  650%  g2.9%  66.8%
%
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,186) (n=1,837) (n=1,791) (n=1,491)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Page 72 of 140



—— bC PROVINCIAL RESULTS
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ST= Cemcemes  Date: October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messwement— Surveys Completed: 14,636 MOE: +0.8%

Percentage of patients who...

M13. Reported that while in hospital, the care team gave
62.7% 61.4% 61.5% 64.3%

the help and support needed to help them breast feed %
their baby. [COMPLETELY] Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,188) (n=1,871) (n=1,764) (n=1,468)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Mas. Reported that the care team gave enough 70.0% 74.1% 66.7% 65.9%
information about how to express milk if their baby was %
unable to breast or bottle feed while in the special care Top Box
unit. [COMPLETELY]
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=213) (n=176) (n=159) (n=110)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

M17. Reported that while in hospital, they were 69.0% 68.4% 67.8% 72.0%

encouraged to have skin-to-skin time with their baby. %
[COMPLETELY] Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,357) (n=1,978) (n=1,911) (n=1,610)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

M18. Reported that while in hospital, they received

information about PURPLE crying. [COMPLETELY] %
Top Box

65.2% 65.2% 63.1% 63.2%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,321) (n=1,972) (n=1,893) (n=1,600)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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M19. Reported that while in hospital, they got enough
information about how to create a safe sleep space for
their baby. [COMPLETELY]

M21. Reported that while in the hospital, they were given
enough information about what to expect about their
own physical recovery after the birth of their baby.
[COMPLETELY]

M22. Reported that while in the hospital, they were given
enough information about caring for their emotional
health. [COMPLETELY]

M23. Reported that their care team told them what to
watch for in their baby that would need follow-up or
medical attention. [COMPLETELY]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

65.7% 67.6% 64.0% 67.3%

%
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,326) (n=1,974) (n=1,903) (n=1,607)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

% 507%  519% 1909  961%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,297) (n=1,958) (n=1,872) (n=1,559)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

% 0 49.5% 52.1%
Top Box 49.1% .5% 45.8%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,348) (n=1,994) (n=1,923) (n=1,611)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

0,
% 50.6%  59.9%  5g49  0>A%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024125
(n=0) (n=2,305) (n=1,956) (n=1,899) (n=1,603)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

M24. Reported that they were given enough information
about support services available in their community or
online resources for them and their baby. [COMPLETELY]

M2s. Reported that they were given enough information
about car seat safety. [COMPLETELY]

M26. Rated their confidence level about caring for their
baby at home as a 9 or 10 on a scale from o (not at all
confident) to 10 (completely confident).

M27. Reported that before they left the hospital, they
had received enough information from their care team
about caring for their baby. [COMPLETELY]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS
(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: £0.8%
% 55.3%  57.6% 55.9% 54.8% 60.8%
Top Box
2016/17 2021/22 2022/23 2023/24 2024/25
(n=2,039) (n=2,308) (n=1,971) (n=1,888) (n=1.602)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

625%  646%  gr70  66.4%
%
Top Box

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,302) (n=1,960) (n=1,894) (n=1,606)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

% 516%  53.4%  53.9%  54.8%
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,301) (n=1,953) (n=1,895) (n=1,609)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

62.9%
% 555%  56.7%  55.5% °
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,292) (n=1,955) (n=1,885) (n=1,601)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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M28. Reported that after returning home with their
baby, a community health nurse called or visited them at
home. [YES]

MS3. Reported that before their c-section, hospital staff
answered their questions about the c-section in a way
they could understand. [COMPLETELY]

MS4. Reported that before their c-section, they were told
how they could expect to feel after they had the
c-section. [COMPLETELY]

MSs. Reported that after their c-section, hospital staff
explained how the c-section had gone in a way they
could understand. [COMPLETELY]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

%
Top Box

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

80.6% 81.3% 82.0% 81.5%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=2,282) (n=1,943) (n=1,869) (n=1,591)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

80.5%  79.9%  81.4%  84.1%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=836) (n=763) (n=721) (n=612)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

575% 53795  57.5%  56.3%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=939) (n=849) (n=792) (n=676)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

65.0% 62.4% 63.1% 64.6%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=944) (n=873) (n=801) (n=691)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

PED1. Reported that the care team asked questions

about things that the patient would know best. [YES] %
Top Box 36.5% 37.8% 40.2% 41.6%
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,047) (n=1,166) (n=1,172) (n=947)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

91.9% 92.9% 92.2% 92.7%
PED2. Reported that their family or someone close to

them was able to stay with them as much as they %
wanted. [COMPLETELY] Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,122) (n=1,235) (n=1,283) (n=1,008)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

PED3. Rated their confidence level about caring for
3 3 66.5%  66.4%  67.9%  69.8%

themselves at home a g or 10 on a scale from o (not at all %
confident) to 10 (completely confident). Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,125) (n=1,226) (n=1,266) (n=998)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

PEDs. Reported that hospital staff asked about their pain

as often as they needed. [COMPLETELY] %
Top Box

64.3%  g150 ~ 64.1%  68.1%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=989) (n=1,082) (n=1,132) (n=916)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

PEDG6A. Reported that nurses were available when they

had important questions to ask. [COMPLETELY] %
Top Box

65.8%  66.5%  69.2%  71.6%

n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,037) (n=1,142) (n=1,180) (n=932)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

PED6B. Reported that doctors were available when they

had important questions to ask. [COMPLETELY] %
Top Box 37.1%  361%  378%  39.1%
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,003) (n=1,093) (n=1,113) (n=893)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

PED7. Reported that care team talked and acted in a way 74.0% 75.5% 75.5% 74.1%
that was right for their patient’s age. [ALWAYS] %
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=1,079) (n=1,195) (n=1,241) (n=989)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

PEDS8. Reported that hospital had things, like books and
. . 65.2%
games, that were right for the patient’s age. [ALWAYS] % 56.60 ~ 59.3%  625% ’
Top Box
n/a
2016/17 2021/22 2022/23 2023/24 2024/25
(n=0) (n=943) (n=1,072) (n=1,088) (n=884)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

PEDg9. Reported that if they were not happy with
something about their care, they felt comfortable telling
their care team. [COMPLETELY]

Q70. Reported that during this hospital stay, their
spiritual needs were met. [COMPLETELY]

R2. Reported that therapists treated them with courtesy
and respect. [ALWAYS]

R3. Reported that therapists listened carefully to them.
[ALWAYS]

N4 MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

%
Top Box

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: £0.8%

50.9%  612%  5g79%  62.6%

n/a
2016/17 2021/22 2022/23 2023/24 2024125
(n=0) (n=807) (n=895) (n=926) (n=694)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

476%  485%  511%  543%

39.4%

2016/17 2021/22 2022/23 2023/24 2024/25
(n=2,241) (n=4,669) (n=4,219) (n=4,662) (n=2,685)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

84.3% 84.5% 84.7% 84.7% 85.4%

2016/17 2021/22 2022/23 2023/24 2024/25
(n=301) (n=3,855) (n=3,890) (n=4,404) (n=2,623)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%
Top Box

75.8% 76.4% 76.7% 76.5%

70.9%
2016/17 2021/22 202223 2023/24 2024125
(n=300) (n=3,800) (n=3,869) (n=4,376) (n=2,603)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...

R4. Reported that therapists explained things in a way 7200  80%  77.6% 77.9%  78.1%

they could understand. [ALWAYS] %
Top Box

E

2016/17 2021/22 2022/23 202324 2024/25
(n=296) (n=3,832) (n=3,882) (n=4,389) (n=2,612)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Rs. Reported that therapists, nurses and doctors worked 700%  713% 7020  72.3%

well together. [COMPLETELY] % 62.9%
Top Box

E

2016/17 2021/22 2022/23 2023/24 2024/25
(n=265) (n=3,461) (n=3,503) (n=3,895) (n=2,366)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.

Note: All scores are weighted.

R6. Reported that they were encouraged to participate in

setting their goals. [COMPLETELY] %

Top Box 47.7% 47.1% 46.4% 45.6% 47.9%

E

2016/17 2021/22 2022/23 2023/24 2024/25
(n=286) (n=3,529) (n=3,527) (n=4,052) (n=2,411)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

R7. Reported that their therapy program was explained 16 67.9% 68.0% 66.5% 68.0%
in a way they could understand. [COMPLETELY] % 070
Top Box
2016/17 2021/22 2022/23 2023/24 2024/25
(n=293) (n=3,739) (n=3,793) (n=4,305) (n=2,553)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.
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Percentage of patients who...
R8. Reported that they were kept well-informed about
their progress in areas that were important to them. % 47 8% 57.3% 57.1% 55.6% 57.5%
. 0
[COMPLETELY] Top Box
2016/17 2021/22 2022/23 2023/24 2024/25
(n=295) (n=3,700) (n=3,737) (n=4,222) (n=2,493)

R9. Reported that their family/friends were involved in
their rehabilitation as much as they wanted.
[COMPLETELY]

R10. Reported that they accomplished what they
expected in their rehabilitation program. [COMPLETELY]

R11. Reported that program staff made changes to their
program as necessary. [COMPLETELY]

N4 MALATEST

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

59.7% 64.5% 64.5% 67.5%

% 57.1%

Top Box

2016/17 2021/22 2022/23 2023/24 2024/25
(n=218) (n=2,838) (n=2,913) (n=3,250) (n=1,847)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

% 49.7% 48.2% 50.2% 52.5%
Top Box 35.6%
2016/17 2021/22 2022/23 2023/24 2024/25
(n=281) (n=3,505) (n=3,517) (n=4,007) (n=2,372)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

0/ 0,
TopoBox aa6% ~ 500%  485%  50.1%  51.1%

2016/17 2021/22 2022/23 2023124 2024/25
(n=254) (n=3,059) (n=3,080) (n=3,423) (n=2,046)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Page 81 of 140



— bc
“=Pcm

measurement

Surveys Completed: 14,636

Percentage of patients who...

R12. Reported that they learned what they needed to
know in order to manage their condition. [COMPLETELY]

R13. Reported that care staff told them what to expect
about how they might progress in regaining their
abilities. [COMPLETELY]

R14. Reported that they were given enough information
about support services in the community. [COMPLETELY]

R15. Reported that before they left the hospital, hospital
staff made referrals for home care nurses. [YES]

NS MALATEST

Date: October 1, 2024 - March 31, 2025 Discharges

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

0, 0, 0, 0
% 49.8% 55.7% 55.6% 55.4% 56.1%
Top Box
2016/17 2021/22 2022/23 2023/24 2024/25
(n=283) (n=3,595) (n=3,617) (n=4,073) (n=2,386)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

%

Top Box 41.5% 41.5% 40.5% 42.7%
30.4%
2016/17 2021/22 2022/23 2023/24 2024/25
(n=292) (n=3,672) (n=3,695) (n=4,182) (n=2,498)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

% %  49.5%  50.3% 0 52.6%
TopBox| 48:0% 5% 47.9%

2016/17 2021/22 2022/23 2023/24 2024125

(n=246) (n=3,116) (n=3,182) (n=3,431) (n=2,038)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

64.7%
% 513%  541%  538%  D584%
Top Box
2016/17 2021/22 2022/23 2023/24 2024/25
(n=158) (n=1,775) (n=1,838) (n=1,947) (n=1,112)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

Page 82 of 140



—— bC PROVINCIAL RESULTS

— pPCm (HEALTH AUTHORITY COMPARISONS)
mm piemcemres | Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
messuwement— Syurveys Completed: 14,636 MOE: +0.8%

Percentage of patients who...

R16. Reported that before they left the hospital, hospital
. . . 684%  6r80  624%  627%  657%
staff made referrals for community therapists/outpatient % ’ ) '
therapy. [YES] Top Box
2016/17 2021/22 2022/23 2023/24 2024/25
(n=207) (n=2,542) (n=2,611) (n=2,822) (n=1,659)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

S2. Reported that hospital staff and/or doctors explained 76.8%  787%  79.3%  785%  79.2%
the risks and benefits of their operation in a way they %
could understand. [COMPLETELY]* Top Box

2016/17 2021/22 2022/23 2023/24 2024/25

(n=9,952) (n=8,100) (n=7,856) (n=9,058) (n=5,357)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

S3. Reported that hospital staff answered their questions 784%  80.2%  80.9%  80.5%  81.2%
about their operation in a way they could understand. %
[COMPLETELY]* Top Box

2016/17 2021/22 2022/23 2023/24 2024/25

(n=9,082) (n=7,269) (n=7,108) (n=8,096) (n=4,709)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

S4. Reported that they were told how they could expect

to feel after their operation. [COMPLETELY]* % 53.0% 58.4% 58.3% 57.4% 58.1%
Top Box

2016/17 2021/22 2022/23 2023/24 2024/25
(n=9,921) (n=8,043) (n=7,800) (n=9,046) (n=5,349)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.

* Results are inclusive of caesarean birth (C-section) patients, ~ \0t: All scores are weighted.
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Percentage of patients who...

Ss. Reported that after the operation, hospital staff
explained how the operation had gone in a way they %
could understand. [COMPLETELY]* Top Box

67.8% 66.8% 67.2% 65.8% 65.9%

2016/17 2021/22 2022/23 202324 2024/25
(n=10,105) (n=8,150) (n=7,926) (n=9,086) (n=5,399)

Sources: 2016/17 through 2024/25 Acute Inpatient Sector Surveys.
Note: All scores are weighted.

* Results are inclusive of caesarean birth (C-section) patients.
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Section 3: Detailed Results

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)
Response Rate: 45.1%

MOE: +0.8%

Section 3.1 presents key demographic information (age, sex assigned at birth, education level, and

self-reported ethnicity) for patients who had an acute care stay in a BC hospital between October 1, 2024 and
March 31, 2025, and who completed a survey. Results are unweighted.

3.1 Demographics

Age

85+ years

75-84 years

65-74 years

55-64 years

45-54 years

30-44 years

18-29 years

12-17 years

6-11 years

0-5 years

Sex Assigned at Birth

12.2%
12.1% Male
10.4%
18.9%
18.9%
21.3% Female

18.7%
18.6%
20.3%

12.0%
12.0%
10.7%

6.8%
6.8%
5.5%

18.5%
18.9%
18.7%

6.8%
6.8%
5.2%

1.6%
1.6%
1.7%

1.4%
1.3%
1.9%

3.1%
3.1%
4.2%

Percentage of Responses

All Discharges
De-duplicated Universe
Survey Completions

Source: 2024/25 Acute Inpatient Sector Survey (n=14,636).
Note: All scores are unweighted.

NS MALATEST

43.1%

42.7%
39.6%
56.9%
57.3%
60.4%

Percentage of Responses

All Discharges
. De-duplicated Universe
I survey Completions

Source: 2024/25 Acute Inpatient Sector Survey (n=14,636).
Note: All scores are unweighted.
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Education Level (Self-Reported)
8th grade or less
Some high school, but did not graduate
High school or high school equivalency certificate 21.9%
College, CEGEP or other non-university certificate or training 26.4%

Undergraduate degree or some university
Post-graduate degree or professional designation
Don't Know

Prefer not to answer

16.9%

19.0%

IO.S%

-

Percentage of Responses

Source: 2024/25 Acute Inpatient Sector Survey (n=11,676).
Note: Excludes pediatric patients (<18 years).
Note: All scores are unweighted.

Ethnicity (Self-Reported)

Indigenous - First Nation

Indigenous - Inuit

Indigenous — Métis

Indigenous - (not included above)

Black

East Asian

Latin American

Middle Eastern

South Asian

Southeast Asian

White

Other

Multiple (Indigenous backgrounds ONLY)
Multiple (Indigenous background(s) + non-Indigenous background(s))
Multiple (non-Indigenous backgrounds ONLY)

Don't Know/Prefer not to answer

I2.9%

0.0%

1.1%

0.1%

1.0%

5.6%

1.3%

1.3%

5.2%

3.3%

I1.4%
0.1%
Il.5%
I2.3%
. 5.5%

Percentage of Responses

Source: 2024/25 Acute Inpatient Sector Survey (n=12,649).
Note: All scores are unweighted.
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3.2 Frequency Tables

Tips for reading Frequency Tables: n sizes reflect the number of participants who answered a given survey
question. The total n size for CPES-IC1 matches the value reported on the cover sheet. The total n size will vary
across the questions due to attrition and because some survey questions were not intended for all participants.
The valid percent column is arguably the best statistic for reporting purposes, as it excludes those for whom
the question was not applicable, and those who weren't sure of or didn’t know the answer to the question.

CPES-IC1. During this hospital stay, how often did the nurses treat you with courtesy and respect? Would you

say...
n Weighted Percent Valid Cumulative
Size Frequency Percent Percent
Never 43 439 0.3% 0.3% 0.3%
Sometimes 549 4,922 3.8% 3.9% 4.2%
Usually 1,775 16,433 12.7% 12.9% 17.1%
Always 12,074 105,395 81.8% 82.9% 100.0%
Total Valid 14,441 12789  98.7% 100.0%
Don't Know 28 224 0.2%
Prefer Not To Answer 167 1,505 1.2%
Total 14,636 128,918  100.0%

CPES-IC2. During this hospital stay, how often did the nurses listen carefully to you? Would you say...

n Weighted Percent Valid  Cumulative

Size Frequency Percent Percent
Never 109 964 0.7% 0.8% 0.8%
Sometimes 880 7,984 6.2% 6.3% 7.0%
Usually 3,114 28,400 22.0% 22.4% 29.4%
Always 10,323 89,663 69.6% 70.6% 100.0%
Total Valid 14,426 127,011 98.5% 100.0%
Don't Know 66 601 0.5%
Prefer Not To Answer 141 1,269 1.0%
Total 14,633 128,882  100.0%
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CPES-IC3. During this hospital stay, how often did nurses explain things in a way you could understand? Would

you say...

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent

Never 182 1,623 1.3% 1.3% 1.3%

Sometimes 988 9,010 7.0% 7.1% 8.4%

Usually 3,008 27,720 21.5% 21.9% 30.3%

Always 10,126 88,415 68.6% 69.7% 100.0%

Total Valid 14,394 126,768 08.4% 100.0%

Don't Know 71 660 0.5%
Prefer Not To Answer 159 1,397 1.1%
Total 14,624 128,825  100.0%

CPES-IC4. During this hospital stay, after you pressed the call button, how often did you get help as soon as you

wanted it? Would you say....

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 166 1,491 1.2% 1.5% 1.5%
Sometimes 1,189 1,474 8.9% 11.4% 12.9%
Usually 3,194 28,976 225% 28.9% 41.8%
Always 6,827 58,322  45.4% 58.2% 100.0%
Total Valid 11,376 100,263 78.0% 100.0%
You never pressed the call button 2,922 25,654 20.0%
Don't Know 116 965 0.8%
Prefer Not To Answer 174 1,665 1.3%
Total 14,588 128,547 100.0%
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CPES-ICs. During this hospital stay, how often did the doctors treat you with courtesy and respect? Would you

say....
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 80 677 0.5% 0.5% 0.5%
Sometimes 503 4,313 3.4% 3.5% 4.1%
Usually 1,484 13,458 10.5% 10.9% 15.0%
Always 11,936 104,758 81.8% 85.0% 100.0%
Total Valid 14,003 123,206 96.2% 100.0%
| did not see a doctor 301 2,836 2.2%
Don't Know 64 605 0.5%
Prefer not to answer 152 1,388 1.1%
Total 14,520 128,035 100.0%

CPES-IC6. During this hospital stay, how often did the doctors listen carefully to you? Would you say....

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Never 156 1,388 1.1% 1.1% 1.1%
Sometimes 785 6,731 5.3% 5.5% 6.6%
Usually 2,264 20,471 16.0% 16.7% 23.3%
Always 10,717 93,987  73.4% 76.7% 100.0%
Total Valid 13,922 122,577 95.7% 100.0%
| did not see a doctor 300 2,798 2.2%
Don't Know 134 1,177 0.9%
Prefer Not To Answer 163 1,476 1.2%
Total 14,519 128,028 100.0%
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CPES-IC7. During this hospital stay, how often did the doctors explain things in a way you could understand?

Would you say....

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 170 1,477 1.2% 1.2% 1.2%
Sometimes 867 7,421 5.8% 6.0% 7.2%
Usually 2,742 24,639 19.2% 20.1% 27.3%
Always 10,179 89,260 69.7% 72.7% 100.0%
Total Valid 13,958 122,796  95.9% 100.0%
| did not see a doctor 298 2,800 2.2%
Don't Know 94 856 0.7%
Prefer Not To Answer 169 1,575 1.2%
Total 14,519 128,028 100.0%

CPES-IC8. During this hospital stay, how often were your room and bathroom kept clean? Would you say....

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 532 4,570 3.6% 3.8% 3.8%
Sometimes 1,682 15,562 12.2% 13.1% 16.9%
Usually 3,358 31,029  24.3% 26.1% 43.1%
Always 7,901 67,649 53.0% 56.9% 100.0%
Total Valid 13,473 118,811 93.0% 100.0%
Don't Know 663 5,963 4.7%
Prefer Not To Answer 344 2,921 2.3%
Total 14,480 127,605  100.0%

CPES-ICq. During this hospital stay, how often was the area around your room quiet at night? Would you say....

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 1,146 10,475 8.2% 8.5% 8.5%
Sometimes 2,645 25,485 20.0% 20.7% 29.2%
Usually 4,328 38,675 30.3% 31.4% 60.7%
Always 5,810 48,389  37.9% 39.3% 100.0%
Total Valid 13,929 123,024 96.3% 100.0%
Don't Know 264 2,304 1.8%
Prefer Not To Answer 287 2,365 1.9%
Total 14,480 127,603  100.0%
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CPES-IC10. During this hospital stay, did you need help from nurses or other hospital staff in getting to the

bathroom or in using a bedpan?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 6,707 59,725  46.9%  47.9% 47.9%
No 7,446 65,006 51.0% 52.1% 100.0%
Total Valid 14,153 124,731 97.8% 100.0%
Don't Know 107 951 0.7%
Prefer Not To Answer 196 1,792 1.4%
Total 14,456 127,474 100.0%

CPES-IC11. How often did you get help in getting to the bathroom or in using the bedpan as soon as you

wanted? Would you say....

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 131 1,262 2.1% 2.2% 2.2%
Sometimes 876 8,197 13.7% 14.1% 16.2%
Usually 1,574 14,351 24.1% 24.6% 40.9%
Always 3,960 34,461 57.8% 59.1% 100.0%
Total Valid 6,541 58,271  97.7% 100.0%
Not Applicable 121 1,034 1.7%
Don't Know 19 193 0.3%
Prefer Not To Answer 17 163 0.3%
Total 6,608 59,660 100.0%

CPES-IC13. During this hospital stay, how often was your pain wel

| controlled? Would you say....

n Weighted Percent Valid Cumulative
Size Frequency Percent Percent
Never 185 1,615 1.3% 1.5% 1.5%
Sometimes 1,140 10,206 8.0% 9.7% 11.2%
Usually 3,272 30,111 23.7%  28.6% 39.8%
Always 7,249 63,372 49.9% 60.2% 100.0%
Total Valid 11,846 105,304 82.9% 100.0%
Not Applicable 2,326 19,648 15.5%
Don't Know 75 620 0.5%
Prefer Not To Answer 161 1,453 1.1%
Total 14,408 127,025 100.0%
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CPES-IC14. During this hospital stay, how often did the hospital staff do everything they could to help you with

your pain? Would you say....

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 115 1,046 0.8% 1.0% 1.0%
Sometimes 724 6,237 4.9% 5.9% 6.9%
Usually 2,228 20,638 16.2% 19.5% 26.4%
Always 8,861 78,032 61.4% 73.6% 100.0%
Total Valid 11,928 105,952  83.4% 100.0%
Not Applicable 2,259 19,052 15.0%
Don't Know 61 510 0.4%
Prefer Not To Answer 159 1,503 1.2%
Total 14,407 127,017  100.0%
CPES-IC15. During this hospital stay, were you given any medicine that you had not taken before?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 8,343 73,989 58.3% 64.8% 64.8%
No 4,621 40,199 31.7% 35.2% 100.0%
Total Valid 12,964 114,488  90.0%  100.0%
Don't Know 1,266 11,208 8.8%
Prefer Not To Answer 164 1,533 1.2%
Total 14,394 126,929 100.0%

CPES-IC16. Before giving you any new medicine, how often did hospital staff tell you what the medicine was for?

Would you say....

n Weighted Percent Valid Cumulative
Size Frequency Percent Percent
Never 328 3,179 4.3% 4.4% 4.4%
Sometimes 774 7,207 9.8% 10.0% 14.4%
Usually 1,359 12,607 17.1% 17.4% 31.8%
Always 5,698 49,328 66.8% 68.2% 100.0%
Total Valid 8,159 72,321 97.9% 100.0%
Don't Know 129 1,186 1.6%
Prefer Not To Answer 34 333 0.5%
Total 8,322 73,841  100.0%
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CPES-IC17. Before giving you any new medicine, how often did hospital staff describe possible side effects in a

way you could understand? Would you say....

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 1,799 16,350 22.1% 23.3% 23.3%
Sometimes 1,217 10,875 14.7% 15.5% 38.9%
Usually 1,561 14,436 19.6% 20.6% 59.5%
Always 3,329 28,392 385% 40.5% 100.0%
Total Valid 7,906 70,054 94.9% 100.0%
Don't Know 342 3,004 4.2%
Prefer Not To Answer 73 675 0.9%
Total 8,321 73,822 100.0%
CPES-IC18. After you left the hospital, did you go directly to....
n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Your Own Home 12,951 113,552  89.7% 91.1% 91.1%
Someone Else’'s Home 637 6,539 5.2% 5.2% 96.3%
Another Health Facility 540 4,317 3.4% 3.5% 99.8%
A Shelter/Homeless Camp 26 285 0.2% 0.2% 100.0%
Total Valid 14,154 124,602 98.5% 100.0%
Don't Know/Missing 28 297 0.2%
Prefer Not To Answer 168 1,603 1.3%
Total 14,350 126,593  100.0%

CPES-IC19. During your hospital stay, did doctors, nurses or other hospital staff talk with you about whether

you would have the help you needed when you left the hospital?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 10,000 89,196  74.3% 82.3% 82.3%
No 2,191 19,175 16.0% 17.7% 100.0%
Total Valid 12,191 108,371 90.3% 100.0%
Not Applicable 971 7,985 6.7%
Don't Know 377 3,356 2.8%
Prefer Not To Answer 41 325 0.3%
Total 13,580 120,038 100.0%
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CPES-IC20. During this hospital stay, did you get information in writing about what symptoms or health
problems to look out for after you left the hospital?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 8,916 82,479 68.7% 73.5% 73.5%
No 3,723 29,782 24.8% 26.5% 100.0%
Total Valid 12,639 112,260 93.5% 100.0%
Not Applicable 431 3,400 2.8%
Don't Know 472 4,054 3.4%
Prefer Not To Answer 38 323 0.3%
Total 13,580 120,038 100.0%

CPES-IC21. Using any number from o to 10, where o is the worst hospital possible and 10 is the best hospital
possible, what number would you use to rate this hospital during your stay?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
0 Worst Hospital Possible 91 827 0.7% 0.7% 0.7%
1 72 665 0.5% 0.5% 1.2%
2 107 911 0.7% 0.7% 1.9%
3 198 1,869 1.5% 1.5% 3.5%
4 253 2,357 1.9% 1.9% 5.4%
5 556 4,992 4.0% 4.0% 9.4%
6 562 5,31 4.2% 4.3% 13.7%
7 1,470 13,061 10.4% 10.6% 24.2%
8 3,136 27,604 22.0% 22.4% 46.6%
9 3,109 27,722 22.0% 22.4% 69.0%
10 Best Hospital Possible 4,479 38,331 30.5% 31.0% 100.0%
Total Valid 14,033 123,740 98.4% 100.0%
Don't Know 56 446 0.4%
Prefer Not To Answer 182 1,615 1.3%
Total 14,271 125,801  100.0%
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CPES-IC22. Would you recommend a facility to your friends and family? Would you say....

Response Rate: 45.1%
MOE: +0.8%

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Definitely No 329 2,941 2.3% 2.4% 2.4%
Probably No 607 5,349 4.3% 4.4% 6.8%
Probably Yes 3,519 31,180 24.8%  25.6% 32.5%
Definitely Yes 9,337 82,146 653% 67.5% 100.0%
Total Valid 13,792 121,617  96.7% 100.0%
Don't Know 179 1,576 1.3%
Prefer Not To Answer 299 2,596 2.1%
Total 14,270 125,789  100.0%

CPES-IC2023. It's not uncommon to have to wait while being admitted to the hospital. While waiting to be

admitted, were you kept informed?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 1,123 10,651 8.5% 11.6% 11.6%
Partly 1,866 17,036 13.6% 18.5% 30.1%
Quite a Bit 2,341 21,906 17.5% 23.8% 53.9%
Completely 4,808 42,351 33.8% 46.1% 100.0%
Total Valid 10,138 91,944  73.4% 100.0%
Not Applicable 3,475 27,977 22.3%
Don't Know 379 3,363 2.7%
Prefer Not To Answer 215 1,912 1.5%
Total 14,207 125,196  100.0%

CPES-IC27. Were you given enough information about what was going to happen during your admission to the

hospital?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 1,021 8,988 7.2% 7.7% 7.7%
Partly 2,036 17,927 14.3% 15.4% 23.1%
Quite a Bit 3,278 28,788 22.9% 24.8% 47.9%
Completely 6,840 60,502  48.3% 52.1% 100.0%
Total Valid 13,175 116,295 92.7% 100.0%
Don't Know 694 6,121 4.9%
Prefer Not To Answer 368 3,101 2.5%
Total 14,237 125,517  100.0%
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CPES-IC30. Do you feel that there was good communication about your care between doctors, nurses, and

other hospital staff?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 265 2,402 1.9% 2.0% 2.0%
Sometimes 1,449 12,964 10.4% 10.8% 12.8%
Usually 3,944 35929 28.8% 29.9% 42.7%
Always 7,953 68,753 55.1% 57.3% 100.0%
Total Valid 13,6M 120,048 96.2% 100.0%
Don't Know 380 3,266 2.6%
Prefer Not To Answer 161 1,452 1.2%
Total 14,152 124,766  100.0%

CPES-IC31. How often did doctors, nurses and other hospital staff seem informed and up-to-date about your

hospital care?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 236 2,160 1.7% 1.8% 1.8%
Sometimes 1,495 13,404 10.7% 11.1% 12.9%
Usually 4,474 40,504 325% 33.5% 46.3%
Always 7,533 64,921 52.0% 53.7% 100.0%
Total Valid 13,738 120,989 97.0% 100.0%
Don't Know 256 2,247 1.8%
Prefer Not To Answer 157 1,520 1.2%
Total 14,151 124,756  100.0%
CPES-IC32. How often were tests and procedures done when you were told they would be done?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 149 1,463 1.2% 1.3% 1.3%
Sometimes 788 7,030 5.7% 6.4% 7.7%
Usually 2,759 24,698 19.9% 22.4% 30.1%
Always 8,744 76,978 62.1% 69.9% 100.0%
Total Valid 12,440 110,169  88.9% 100.0%
| did not have any tests or procedures 1,087 8,974 7.2%
Don't Know 318 2,928 2.4%
Prefer Not To Answer 208 1,808 1.5%
Total 14,053 123,879 100.0%

NS MALATEST

Page 96 of 140



—= bc
"= PCcm

= mmm patient-centred
measurement

Date: October 1, 2024 - March 31, 2025 Discharges
Surveys Completed: 14,636

PROVINCIAL RESULTS

(HEALTH AUTHORITY COMPARISONS)

Response Rate: 45.1%
MOE: +0.8%

CPES-IC33. During this hospital stay, did you get all the information you needed about your condition and

treatment?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 363 3,071 2.5% 2.5% 2.5%
Sometimes 1,345 11,914 9.6% 9.8% 12.4%
Usually 3,218 28,862 23.3% 23.9% 36.2%
Always 8,797 77137 62.3% 63.8% 100.0%
Total Valid 13,723 120,984 97.7% 100.0%
Don't Know 149 1,275 1.0%
Prefer Not To Answer 178 1,596 1.3%
Total 14,050 123,855  100.0%

CPES-IC34. Did you get the support you needed to help with any anxieties, fears, or worries you had during this

hospital stay?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 663 5,828 4.7% 6.5% 6.5%
Sometimes 1,161 10,869 8.8% 12.0% 18.5%
Usually 2,357 20,714 16.7% 22.9% 41.4%
Always 6,163 52,930 42.7% 58.6% 100.0%
Total Valid 10,344 90,341 72.9% 100.0%
Not Applicable 3,449 31,166 25.2%
Don't Know 97 926 0.7%
Prefer Not To Answer 159 1,418 1.1%
Total 14,049 123,850 100.0%

CPES-IC35. Were you involved as much as you wanted to be in decisions about your care and treatment during

this hospital stay?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 520 4,816 3.9% 4.1% 4.1%
Sometimes 1,299 11,497 9.3% 9.7% 13.7%
Usually 3,127 28,318 229%  23.8% 37.5%
Always 8,581 74,261 60.0% 62.5% 100.0%
Total Valid 13,527 118,892  96.0% 100.0%
Don't Know 277 2,606 2.2%
Prefer Not To Answer 244 2,246 1.8%
Total 14,048 123,835 100.0%
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CPES-IC36. During your hospital stay, were your family or friends involved as much as you wanted in decisions
about your care and treatment?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Never 519 4,976 4.2% 5.2% 5.2%
Sometimes 739 6,607 5.6% 7.0% 12.2%
Usually 1,704 15,672 13.3% 16.5% 28.7%
Always 7,561 67,606 57.2% 71.3% 100.0%
Total Valid 10,523 94,861 80.3% 100.0%
You did not want them involved 1,055 9,189 7.8%
You did not have family or friends to be involved 1,077 9,605 8.1%
Don't Know 206 2,006 1.7%
Prefer Not To Answer 285 2,540 2.1%
Total 13,146 118,202  100.0%

CPES-IC37. Before you left the hospital, did you have a clear understanding about all of your prescribed
medications, including those you were taking before your hospital stay?

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Not At All 498 4,121 3.4% 3.6% 3.6%
Partly 902 8,105 6.6% 7.1% 10.7%
Quite a Bit 1,857 16,460 13.4% 14.4% 25.0%
Completely 9,655 85,066  70.0%  75.0% 100.0%
Total Valid 12,912 114,652 93.3% 100.0%
Not Applicable 800 6,142 5.0%
Don't Know 8o 716 0.6%
Prefer Not To Answer 153 1,351 1.1%
Total 13,945 122,860 100.0%
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CPES-IC38. Did you receive enough information from hospital staff about what to do if you were worried about
your condition or treatment after you left the hospital?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Not At All 1,070 9,069 7.4% 7.8% 7.8%
Partly 1,273 11,515 9.4% 9.9% 17.6%
Quite a Bit 2,365 21,279 17.3% 18.2% 35.8%
Completely 8,528 75,016 61.1% 64.2% 100.0%
Total Valid 13,236 116,878 95.1%  100.0%
Not Applicable 419 3,408 2.8%
Don't Know 140 1,253 1.0%
Prefer Not To Answer 150 1,321 1.1%
Total 13,945 122,860 100.0%

CPES-IC39. When you left the hospital, did you have a better understanding of your condition than when you

entered?
n Weighted Percent Valid  Cumulative
size Frequency Percent Percent
Not At All 846 7,137 5.8% 6.1% 6.1%
Partly 1,434 12,643 10.3% 10.9% 17.0%
Quite a Bit 3,192 28,868 23.5% 24.8% 41.8%
Completely 7,608 67,645 55.1% 58.2% 100.0%
Total Valid 13,170 16,294 94.7% 100.0%
Don't Know 319 2,932 2.4%
Prefer Not To Answer 455 3,631 3.0%
Total 13,944 122,857  100.0%
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CPES-IC40. Overall, on a scale of o to 10, do you feel you were helped by your hospital stay? Please answer on a
scale where o is “not helped at all” and 10 is “helped completely.”

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
o Not helped at all 08 795 0.7% 0.7% 0.7%
1 44 383 0.3% 0.3% 1.0%
2 84 783 0.6% 0.7% 1.6%
3 111 936 0.8% 0.8% 2.4%
4 131 1,110 0.9% 0.9% 3.3%
5 362 3,234 2.6% 2.7% 6.0%
6 337 3,041 2.5% 2.5% 8.6%
7 775 7,269 5.9% 6.1% 14.6%
8 1,919 17,080 14.0% 14.3% 28.9%
9 2,121 19,321 15.8% 16.1% 45.0%
10 Helped completely 7,622 65,800 53.9% 55.0% 100.0%
Total Valid 13,604 119,842 98.0% 100.0%
Don't Know 89 795 0.7%
Prefer Not To Answer 185 1,626 1.3%
Total 13,878 122,264 100.0%

CPES-IC41. On a scale of o to 10, what was your overall experience with your hospital stay? Please answer on a
scale where o is “I had a very poor experience” and 10 is “I had a very good experience.”

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
o | had a very poor experience 206 1,742 1.4% 1.4% 1.4%
1 67 547 0.4% 0.5% 1.9%
2 127 1,187 1.0% 1.0% 2.9%
3 194 1,778 1.5% 1.5% 4.4%
4 230 2,108 1.7% 1.7% 6.1%
5 536 4,737 3.9% 3.9% 10.0%
6 445 4,030 3.3% 3.3% 13.4%
7 1,116 10,186 8.3% 8.4% 21.8%
8 2,232 20,551 16.8% 17.0% 38.8%
9 2,400 21,139 17.3% 17.5% 56.4%
10 | had a very good experience 6,138 52,671 43.1%  43.6% 100.0%
Total Valid 13,601 120,676  98.7% 100.0%
Don't Know 34 271 0.2%
Prefer Not To Answer 152 1,309 1.1%
Total 13,877 122,256  100.0%
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CONTH1. During this hospital stay, did doctors tell you what would happen next during your care? Would you

say...
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 755 6,356 5.2% 5.4% 5.4%
Partly 1,685 15,297 12.6% 13.0% 18.4%
Quite a Bit 3,254 28,662 23.5% 24.4% 42.8%
Completely 7,637 67,140 55.1% 57.2% 100.0%
Total Valid 13,331 117,455 96.5% 100.0%
Don't Know 237 2,13 1.7%
Prefer Not To Answer 248 2,189 1.8%
Total 13,816 121,756  100.0%
ICS6A. During this hospital visit, did you have trust in the doctor(s) treating you?
n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Completely 9,861 87,160 71.6% 73.2% 73.2%
Mostly 2,436 21,371 17.6% 18.0% 91.2%
Somewhat 763 6,664 5.5% 5.6% 96.8%
A little 252 2,217 1.8% 1.9% 98.6%
Not at all 194 1,620 1.3% 1.4% 100.0%
Total Valid 13,506 119,032 97.8% 100.0%
Don't Know 101 826 0.7%
Prefer Not To Answer 209 1,898 1.6%
Total 13,816 121,756  100.0%

CONT4. During your hospital stay, when your doctors changed, did the next doctor seem up-to-date on your

care? Would you say...

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 169 1,465 1.2% 1.9% 1.9%
Sometimes 762 6,952 5.7% 9.2% 11.2%
Usually 2,123 18,909 15.6% 25.1% 36.3%
Always 5,449 47,972  39.5% 63.7% 100.0%
Total Valid 8,503 75,298 62.0% 100.0%
There were no changes in the doctors treating me 4,655 40,464  33.3%
Don't Know 383 3,508 2.9%
Prefer Not To Answer 233 2,092 1.7%
Total 13,774 121,362  100.0%
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CONTs. During this hospital stay, when your doctors changed, did you have confidence in the care the next
doctor provided? Would you say...

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Never 170 1,527 1.3% 2.0% 2.0%
Sometimes 715 6,377 5.3% 8.5% 10.5%
Usually 1,981 18,001 14.8%  23.9% 34.4%
Always 5,630 49,363  40.7% 65.6% 100.0%
Total Valid 8,496 75,267 62.0% 100.0%
There were no changes in the doctors treating me 4,750 41,239  34.0%
Don't Know 296 2,738 2.3%
Prefer Not To Answer 232 2,118 1.7%
Total 13,774 121,362  100.0%

CONT2. During this hospital stay, did nurses tell you what would happen next during your care? Would you
say....

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Not At All 893 7,845 6.5% 6.7% 6.7%
Partly 1,797 16,806 13.9% 14.3% 21.0%
Quite a Bit 3,584 31,765 26.3% 27.0% 48.0%
Completely 7,058 61,054 50.5% 52.0% 100.0%
Total Valid 13,332 17,470 97.2% 100.0%
Don't know 190 1,681 1.4%
Prefer not to answer 198 1,744 1.4%
Total 13,720 120,895 100.0%

ICS6B. During this hospital visit, did you have trust in the nurse(s) and other care providers treating you?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Completely 8,775 76,116  63.0%  63.8% 63.8%
Mostly 3,311 29,808 24.7% 25.0% 88.8%
Somewhat 978 9,076 7.5% 7.6% 96.4%
A little 322 2,922 2.4% 2.4% 98.8%
Not at all 161 1,416 1.2% 1.2% 100.0%
Total Valid 13,547 19,339 98.7% 100.0%
Don't Know 34 279 0.2%
Prefer Not To Answer 139 1,277 1.1%
Total 13,720 120,895 100.0%
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CONT®6. During this hospital stay, when your nurses changed, did the next nurse seem up-to-date about your
care? Would you say...

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Never 194 1,680 1.4% 1.4% 1.4%
Sometimes 1,240 11,449 9.5% 9.8% 11.2%
Usually 3,909 34,985 20.1%  30.0% 41.2%
Always 7,899 68,653 57.0% 58.8% 100.0%
Total Valid 13,242 116,768 97.0% 100.0%
Don't Know 236 2,057 1.7%
Prefer Not To Answer 189 1,606 1.3%
Total 13,667 120,430 100.0%

CONT?7. During this hospital stay, when your nurses changed, did you have confidence in the care the next
nurse provided? Would you say...

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Never 160 1,470 1.2% 1.3% 1.3%
Sometimes 1,203 10,948 9.1% 9.3% 10.6%
Usually 3,656 33,308 27.7% 28.3% 38.9%
Always 8,320 71,869 59.7% 61.1% 100.0%
Total Valid 13,339 117,595 97.6% 100.0%
Don't Know 148 1,328 1.1%
Prefer Not To Answer 180 1,507 1.3%
Total 13,667 120,430 100.0%

CONTS3. During this hospital stay, did you get consistent information from your doctors, nurses and other
hospital staff? Would you say...

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 330 2,847 2.4% 2.4% 2.4%
Sometimes 1,544 13,690 11.4% 11.7% 14.2%
Usually 4,138 37,329 31.1% 32.0% 46.1%
Always 7,253 62,933 52.5% 53.9% 100.0%
Total Valid 13,265 116,799 97.4% 100.0%
Don't Know 164 1,495 1.2%
Prefer Not To Answer 179 1,596 1.3%
Total 13,608 119,889  100.0%
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ICS11A. During this hospital stay, did you feel you could refuse treatment, medicine, tests or referrals?

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Definitely 6,244 53,143  44.3% 55.2% 55.2%
Mostly 2,144 19,007 15.9% 19.7% 74.9%
Somewhat 1,053 9,301 7.8% 9.7% 84.5%
A little 387 3,458 2.9% 3.6% 88.1%
Not at all 1,174 11,448 9.5% 11.9% 100.0%
Total Valid 11,002 96,357 80.4% 100.0%
| was not offered treatment, medicine, tests or referrals 1,122 10,065 8.4%
Don't Know 989 9,155 7.6%
Prefer Not To Answer 495 4,312 3.6%
Total 13,608 119,889  100.0%

CONT8. Before you left the hospital, did the doctors, nurses or other hospital staff give your family or someone
close to you enough information to help care for you? Would you say...

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 909 8,272 7.2% 9.4% 9.4%
Partly 068 8,797 7.7% 10.0% 19.3%
Quite a Bit 1,780 16,087 14.0% 18.2% 37.6%
Completely 6,115 55,0905 48.1% 62.4% 100.0%
Total Valid 9,772 88,251 771%  100.0%
I did not want information provided to anyone 136 1,179 1.0%
| did not need information provided to anyone 1,649 14,527 12.7%
[ had no family or friends involved 755 6,838 6.0%
Don't Know 199 1,698 1.5%
Prefer Not To Answer 216 2,019 1.8%
Total 12,727 14,511 100.0%
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CONT9. Before you left the hospital, did doctors, nurses or other hospital staff talk with you about whether you
would have the help you needed when you went home? Would you say...

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Not At All 1,491 12,759 10.8% 11.4% 11.4%
Partly 1,380 12,383 10.5% 11.1% 22.5%
Quite a Bit 2,068 18,649 15.8% 16.7% 39.1%
Completely 7,699 68,708 57.5%  60.9% 100.0%
Total Valid 12,638 111,900 94.5% 100.0%
Don't Know 409 3,398 2.9%
Prefer Not To Answer 370 3,056 2.6%
Total 13,417 118,353  100.0%

CONT10. Before you left the hospital, did you get enough information from hospital staff about appointments
and tests you needed after you left the hospital? Would you say...

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Not At All 741 6,542 5.5% 6.6% 6.6%
Partly 1,056 9,643 8.1% 9.8% 16.4%
Quite a Bit 1,682 15,173 12.8% 15.4% 31.8%
Completely 7,498 67,289 56.9% 68.2% 100.0%
Total Valid 10,977 98,646 83.4% 100.0%
| did not need appointments or tests after | left the hospital 2,106 16,952 14.3%
Don't Know 138 1,066 0.9%
Prefer Not To Answer 195 1,680 1.4%
Total 13,416 118,344 100.0%
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ICS12. Before you left the hospital, did your care team help you arrange any follow-up care or additional
services you needed?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Completely 5,575 49132 41.5%  55.1% 55.1%
Mostly 1,655 15,106 12.8% 16.9% 72.0%
Somewhat 964 8,793 7.4% 9.9% 81.8%
A little 531 4,839 4.1% 5.4% 87.3%
Not at All 1,241 11,362 9.6% 12.7% 100.0%
Total Valid 9,966 89,232  75.4% 100.0%
| did not need follow-up care after | left the hospital 3,005 25,185 21.3%
Don't Know 199 1,742 1.5%
Prefer Not To Answer 245 2,171 1.8%
Total 13,415 118,330 100.0%

CONT11. Before you left the hospital, were you told when you could resume your usual activities, such as when
to go back to work or drive a car? Would you say...

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Not At All 3,060 26,953 22.8% 25.2% 25.2%
Partly 1,438 13,043 11.0% 12.2% 37.4%
Quite a Bit 1,773 16,140 13.6% 15.1% 52.6%
Completely 5,785 50,685  42.8%  47.4% 100.0%
Total Valid 12,056 106,821 90.3% 100.0%
Don't Know 599 5,275 4.5%
Prefer not to answer 760 6,233 5.3%
Total 13,415 118,330 100.0%

CAT14. Before you left the hospital, did you feel adequately prepared for your discharge? Would you say...

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Not At All 593 5,361 4.6% 4.7% 4.7%
Partly 1,215 10,916 9.3% 9.5% 14.2%
Quite a Bit 2,235 20,146 17.1% 17.5% 31.7%
Completely 8,993 78,541 66.7% 68.3% 100.0%
Total Valid 13,036 14,963 97.6% 100.0%
Don't Know 99 933 0.8%
Prefer Not To Answer 210 1,854 1.6%
Total 13,345 117,750 100.0%
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CONT12. After you left the hospital, did someone from your care team contact you to see how you were doing?

Please select all that apply: Would you say...

n size
Yes - Someone from the hospital 2,315
Yes - Someone from my doctor’s office 3,057
Yes - Someone else 2,655
No 5,468
Don't Know 456
Prefer Not To Answer 223
Note: Multiple Response Question. Individual response category counts reflect the number of respondents who selected the
response option.
CONT12B. Would a phone or video call have been helpful to you?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
No 2,509 21,601 44.1%  48.5% 48.5%
Yes, probably 1,397 12,866 26.2%  28.9% 77.4%
Yes, definitely 1,049 10,041 20.5% 22.6% 100.0%
Total Valid 4,955 44,508 90.8% 100.0%
Don't Know 430 3,957 8.1%
Prefer Not To Answer 62 555 1.1%
Total 5,447 49,019 100.0%

CONT13. After you left the hospital, did your regular doctors, nurse practitioners or others who usually provide

your medical care in the community seem informed and up-to-date about the care you received in the

hospital? Would you say...

n Weighted Percent Valid Cumulative
Size Frequency Percent Percent
Not At All 1,056 9,869 8.5% 11.4% 11.4%
Partly 1,109 10,001 8.6% 11.6% 23.1%
Quite a Bit 1,734 15,863 13.6% 18.4% 41.5%
Completely 5,776 50,459 43.2%  58.5% 100.0%
Total Valid 9,675 86,192  73.9% 100.0%
| did not need care after | left the hospital 1,731 14,353 12.3%
| do not have a place where | usually receive medical care 542 4,792 4.1%
Don't Know 972 8,809 7.5%
Prefer Not To Answer 203 2,556 2.2%
Total 13,213 116,701  100.0%
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PED1. There are things you might know best, such as what makes you feel comfortable and how to manage
your fears. During this hospital stay, did your care team ask you about these types of things?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 137 811 12.9% 13.7% 13.7%
Partly 184 1,107 17.5% 18.7% 32.4%
Quite a Bit 250 1,538 24.4% 26.0% 58.4%
Completely 376 2,462  39.0% 41.6% 100.0%
Total Valid 947 5918 93.8% 100.0%
Don't Know 45 250 4.0%
Prefer Not To Answer 25 139 2.2%
Total 1,017 6,307 100.0%

PED2. During this hospital stay, was your family or someone close to you able to stay with you as much as you

wanted?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 3 17 0.3% 0.3% 0.3%
Partly 20 12 1.8% 1.8% 2.1%
Quite a Bit 49 323 5.1% 5.2% 7.3%
Completely 936 5,774 91.5% 92.7% 100.0%
Total Valid 1,008 6,226 98.7% 100.0%
I had no family or friends involved 4 43 0.7%
Don't Know o} 0 0.0%
Prefer Not To Answer 5 38 0.6%
Total 1,017 6,307 100.0%
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PED3. Before you left the hospital, how confident did you feel about caring for yourself at home? Please
answer on a scale where 1is "Not at all confident" and 10 is "Completely confident".

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
1 Not at all confident 8 53 0.8% 0.9% 0.9%
2 3 24 0.4% 0.4% 1.3%
3 4 25 0.4% 0.4% 1.7%
4 9 78 1.2% 1.3% 2.9%
5 39 239 3.8% 3.9% 6.8%
6 22 17 1.9% 1.9% 8.7%
7 74 464 7.4% 7.6% 16.3%
8 145 853 13.5% 13.9% 30.2%
9 157 985 15.6% 16.0% 46.2%
10 Completely confident 537 3,304 524% 53.8% 100.0%
Total Valid 998 6,142 97.4% 100.0%
Don't Know 6 65 1.0%
Prefer Not To Answer 13 100 1.6%
Total 1,017 6,307 100.0%
PEDs. During this hospital stay, did the hospital staff ask about your pain as often as you needed?
n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 40 271 4.3% 4.8% 4.8%
Partly 71 4M 6.5% 7.2% 12.0%
Quite a Bit 188 1,130 17.9% 19.9% 31.9%
Completely 617 3,870 61.5% 68.1% 100.0%
Total Valid 916 5683 90.3% 100.0%
Don't Know 38 267 4.2%
Prefer Not To Answer 60 346 5.5%
Total 1,014 6,296 100.0%
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PEDG6A. During this hospital stay, how available were your nurses, when you had important questions to ask

them?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 3 33 0.5% 0.6% 0.6%
Partly 48 279 4.4% 4.8% 5.4%
Quite a Bit 230 1,333 21.2% 23.0% 28.4%
Completely 651 4,153 66.2% 71.6% 100.0%
Total Valid 932 5,798 92.4% 100.0%
| didn't have questions to ask 70 422 6.7%
Don't Know 2 13 0.2%
Prefer Not To Answer 6 42 0.7%
Total 1,010 6,275 100.0%

PEDG6B. During this hospital stay, how available were your doctors, when you had important questions to ask

them?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 35 187 3.0% 3.4% 3.4%
Partly 240 1,378 22.0% 25.0% 28.4%
Quite a Bit 287 1,791 28.5% 32.5% 60.9%
Completely 331 2,156  34.4% 39.1% 100.0%
Total Valid 893 5512 87.8% 100.0%
I didn't have questions to ask 101 641 10.2%
Don't Know 10 78 1.2%
Prefer Not To Answer 6 44 0.7%
Total 1,010 6,275 100.0%

PED7. During this hospital stay, how often did your care team talk and act in a way that was right for your age?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 9 78 1.2% 1.3% 1.3%
Sometimes 47 310 5.0% 5.0% 6.3%
Usually 199 1,207 19.3% 19.6% 25.9%
Always 734 4,556 72.9% 74.1% 100.0%
Total Valid 989 6,151  98.4% 100.0%
Don't Know 7 41 0.7%
Prefer Not To Answer 10 60 1.0%
Total 1,006 6,251  100.0%
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PED8. During this hospital stay, did the hospital have things, like books and games, that were right for your age?

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Never 126 644 10.3% 11.6% 11.6%
Sometimes 76 457 7.3% 8.2% 19.8%
Usually 127 837 13.4% 15.0% 34.8%
Always 555 3,629 58.1% 65.2% 100.0%
Total Valid 884 5,567 89.1% 100.0%
Don't Know 90 513 8.2%
Prefer Not To Answer 32 171 2.7%
Total 1,006 6,251 100.0%

PEDa9. If you were not happy about something with your care, did you feel comfortable to tell your care team?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 34 207 3.3% 4.8% 4.8%
Partly 91 524 8.4% 12.1% 16.9%
Quite a Bit 150 887 14.2% 20.5% 37.4%
Completely 419 2,714  43.4% 62.6% 100.0%
Total Valid 694 4,332 69.3% 100.0%
| did not have anything | needed to tell the care team 299 1,818 29.1%
Don't Know 6 44 0.7%
Prefer Not To Answer 7 57 0.9%
Total 1,006 6,251 100.0%
M1. Was your most recent stay at this hospital for a childbirth experience?
n Weighted Percent Valid  Cumulative
size Frequency Percent Percent
Yes 2,003 15,658  85.9% 86.6% 86.6%
No 419 2,433 13.3% 13.4% 100.0%
Total Valid 2,422 18,091 99.2% 100.0%
Don't Know 7 56 0.3%
Prefer Not To Answer 14 87 0.5%
Total 2,443 18,234 100.0%
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M2. Was this your first childbirth experience?
n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Yes 951 7,421 48.0% 57.7% 57.7%
No 736 5,445 35.2% 42.3% 100.0%
Total Valid 1,687 12,866 83.2% 100.0%
Don't Know 0 o 0.0%
Prefer Not To Answer 295 2,603 16.8%
Total 1,982 15,468 100.0%

M3. Thinking back to before you had your baby, how well do you think your prenatal care (the care you

received during your pregnancy) prepared you for your labour and delivery?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 34 282 1.8% 2.3% 2.3%
Partly 216 1,590 10.3% 13.1% 15.4%
Quite a Bit 538 4,071 26.3% 33.4% 48.8%
Completely 823 6,242  40.4% 51.2% 100.0%
Total Valid 1,611 1285  78.9% 100.0%
| did not receive prenatal care 61 586 3.8%
Don't Know 6 33 0.2%
Prefer Not To Answer 302 2,648 17.1%
Total 1,980 15,453  100.0%

M4. Prenatal classes provide information about what to expect during pregnancy, labour and baby care.

Before this childbirth experience, did you attend an in person or virtual (online) prenatal class?

n Weighted Percent Valid Cumulative

Size Frequency Percent Percent
Yes 630 4,938 32.0% 40.8% 40.8%
No - Because | took a class with a previous pregnancy 349 2,666 17.3%  22.0% 62.8%
No - Because classes were too expensive 74 545 3.5% 4.5% 67.3%
No - Because classes were too hard to get to (no 82 594 3.8% 4.9% 72.2%
transportation, too far, etc.)
No - | had other reasons for not attending a class. Please 460 3,373 21.9%  27.8% 100.0%
specify.
Total Valid 1,595 12,116 78.5% 100.0%
Don't Know 23 161 1.0%
Prefer Not To Answer 358 3,152  20.4%
Total 1,976 15,429  100.0%
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Ms. Before your labour and delivery, did someone on your care team discuss different options for pain

management with you?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 122 998 6.5% 8.1% 8.1%
Partly 162 1,219 8.0% 9.9% 18.0%
Quite a Bit 253 2,081 13.6% 16.9% 34.8%
Completely 1,087 8,042 52.6% 65.2% 100.0%
Total Valid 1,624 12,339 80.7% 100.0%
Don't Know 20 147 1.0%
Prefer Not To Answer 316 2,806 18.3%
Total 1,960 15,292 100.0%

Mé6. Overall, how well was your pain managed during your labour and delivery? Please answer on a scale where

o is “Not at all" and 10 is “Completely.”

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
o Not at All 39 275 1.8% 2.2% 2.2%
1 21 168 1.1% 1.4% 3.6%
2 29 246 1.6% 2.0% 5.6%
3 38 238 1.6% 1.9% 7.6%
4 23 171 1.1% 1.4% 9.0%
5 85 689 4.5% 5.6% 14.6%
6 73 658 4.3% 5.4% 20.0%
7 154 1,241 8.1% 10.1% 30.1%
8 220 1,738 11.4% 14.2% 44.3%
9 165 1,240 8.1% 10.1% 54.5%
10 Completely 750 5,566 36.4%  45.5% 100.0%
Total Valid 1,597 12,229  80.0% 100.0%
Don't Know 18 128 0.8%
Prefer Not To Answer 344 2,022 19.1%
Total 1,959 15,279 100.0%
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M7. During your childbirth experience, did your care team give you enough information about the progress of

your labour?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 21 198 1.3% 1.8% 1.8%
Partly 16 910 6.0% 8.1% 9.9%
Quite a Bit 319 2,531 16.7% 22.5% 32.4%
Completely 1,015 7,597 50.0% 67.6% 100.0%
Total Valid 1,471 11,236 74.0% 100.0%
Not applicable to me; | did not need information 176 1,301 8.6%
Don't Know 3 19 0.1%
Prefer Not To Answer 298 2,635 17.3%
Total 1,948 15,191  100.0%

M8. While in the hospital for your childbirth experience, did your care team provide care in a way that

respected your wishes for labour and delivery?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 21 153 1.0% 1.2% 1.2%
Partly 80 610 4.0% 4.9% 6.2%
Quite a Bit 210 1,693 11.2% 13.7% 19.9%
Completely 1,315 9,905 65.3% 80.1% 100.0%
Total Valid 1,626 12,360 81.4% 100.0%
Don't Know 15 136 0.9%
Prefer Not To Answer 306 2,683 17.7%
Total 1,947 15,1779  100.0%
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Mag. Did you have either a caesarean birth (C-section) or a procedure during a vaginal birth (like vacuum or

forceps)?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes, | had a planned C-section 313 2,405 15.8% 19.2% 19.2%
Yes, | had a planned procedure during a vaginal birth 60 443 2.9% 3.5% 22.8%
Yes, | had an unplanned C-section 397 2,978 19.6%  23.8% 46.6%
Yes, | had an unplanned procedure during a vaginal birth 138 1,140 7.5% 9.1% 55.8%
No, | did not have a C-section or a procedure 732 5528 36.4%  44.2% 100.0%
Total Valid 1,640 12,494 82.3% 100.0%
Don't Know 5 24 0.2%
Prefer Not To Answer 302 2,661 17.5%
Total 1,947 15,1779  100.0%

M1o. Before your operation or procedure, did your care team explain the risks and benefits of it in a way you

could understand?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 20 129 1.3% 1.9% 1.9%
Partly 62 454 4.7% 6.6% 8.5%
Quite a Bit 146 1,090 11.3% 15.8% 24.3%
Completely 669 5206 54.0%  75.7% 100.0%
Total Valid 897 6,879 71.3%  100.0%
I did not want an explanation 14 106 1.1%
Don't Know 5 36 0.4%
Prefer Not To Answer 297 2,621 27.2%
Total 1,213 9,641 100.0%
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MS3. Before your c-section, did hospital staff answer your questions about the c-section in a way you could

understand?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 10 76 1.4% 1.6% 1.6%
Partly 25 160 3.0% 3.4% 5.1%
Quite a Bit 61 510 9.5% 10.9% 15.9%
Completely 516 3,943 73.7% 84.1% 100.0%
Total Valid 612 4,690 87.7% 100.0%
| did not have any questions 83 599 11.2%
Don't Know 5 34 0.6%
Prefer Not To Answer 4 25 0.5%
Total 704 5,348 100.0%

MS4. Before your c-section, were you told how you could expect to feel after you had the c-section?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 68 493 9.2% 9.6% 9.6%
Partly 94 742 13.9% 14.4% 24.0%
Quite a Bit 130 1,010 18.9% 19.7% 43.7%
Completely 384 2,896 54.1%  56.3% 100.0%
Total Valid 676 5,140 96.1% 100.0%
Don't Know 23 182 3.4%
Prefer Not To Answer 5 26 0.5%
Total 704 5,348 100.0%

MSs. After your c-section, did hospital staff explain how the c-section had gone in a way you could understand?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 37 299 5.6% 5.7% 5.7%
Partly 87 702 13.1% 13.3% 19.0%
Quite a Bit 111 860 16.1% 16.4% 35.4%
Completely 456 3,397 63.5% 64.6% 100.0%
Total Valid 691 5258 98.3% 100.0%
Don't Know 11 75 1.4%
Prefer Not To Answer 2 14 0.3%
Total 704 5,348 100.0%

NS MALATEST

Page 116 of 140



—— bC PROVINCIAL RESULTS

— pcm (HEALTH AUTHORITY COMPARISONS)
= laiecenres  Dater October 1, 2024 - March 31, 2025 Discharges Response Rate: 45.1%
measurement SUrVeyS Comp|etedl 14,636 MOE: +0.8%

M12. While in the hospital, did you get enough information to help you to make a decision about how you
wanted to feed your baby?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Not At All 57 467 3.1% 4.1% 4.1%
Partly 145 1,213 8.0% 10.7% 14.8%
Quite a Bit 259 2,089 13.8% 18.4% 33.2%
Completely 1,030 7,575 50.0%  66.8% 100.0%
Total Valid 1,491 11,344 74.9% 100.0%
Not applicable 147 1,126 7.4%
Don't Know 5 31 0.2%
Prefer Not To Answer 297 2,636 17.4%
Total 1,940 15,137 100.0%

M13. While in the hospital, did your care team give you the help and support you needed to help you breast

feed your baby?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 32 278 1.8% 2.5% 2.5%
Partly 151 1,313 8.7% 11.7% 14.2%
Quite a Bit 296 2,416 16.0% 21.5% 35.7%
Completely 989 7204  47.6%  64.3% 100.0%
Total Valid 1,468 11,210 74.1%  100.0%
Not applicable to me; | did not need support 174 1,303 8.6%
Don't Know 1 7 0.0%
Prefer Not To Answer 297 2,618 17.3%
Total 1,940 15,137 100.0%

M14. During the time you were in hospital for your childbirth, was your baby admitted to a special care unit
such as a neonatal intensive care unit (NICU)?

n Weighted Percent Valid  Cumulative

Size Frequency Percent Percent
Yes 150 1,220 8.1% 9.8% 9.8%
No 1,487 11,267 74.5% 90.2% 100.0%
Total Valid 1,637 12,486 82.5% 100.0%
Don't Know 5 34 0.2%
Prefer Not To Answer 297 2,612 17.3%
Total 1,939 15,133 100.0%
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M1s. If your baby was unable to breast or bottle feed while in the special care unit, did your care team give you
enough information about how to express milk from your breast - meaning pressing the milk out by hand?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 4 26 2.1% 2.8% 2.8%
Partly 13 128 10.5% 14.0% 16.8%
Quite a Bit 15 164 13.5% 18.0% 34.8%
Completely 78 595  48.8% 65.2% 100.0%
Total Valid 110 913 74.9%  100.0%
Not Applicable to me; while in the special care unit my 40 307 25.1%
baby was able to breast or bottle feed
Don't Know 0 0 0.0%
Prefer Not To Answer o] 0 0.0%
Total 150 1,220 100.0%
M16. The first time you held your baby, was it skin-to-skin?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 1,520 11,559 76.6% 94.0% 94.0%
No 97 739 4.9% 6.0% 100.0%
Total Valid 1,617 12,208 81.5% 100.0%
Don't Know 19 169 1.1%
Prefer Not To Answer 299 2,623 17.4%
Total 1,935 15,090 100.0%
M17. While in the hospital, were you encouraged to have skin-to-skin time with your baby?
n Weighted Percent Valid  Cumulative
Size Frequency Percent Percent
Not At All 44 411 2.7% 3.3% 3.3%
Partly 137 1,087 7.2% 8.9% 12.2%
Quite a Bit 253 1,940 12.9% 15.8% 28.0%
Completely 1,176 8,835 58.5% 72.0% 100.0%
Total Valid 1,610 12,273 81.3% 100.0%
Don't Know 24 180 1.2%
Prefer not to answer 301 2,637 17.5%
Total 1,935 15,090 100.0%
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M18. While in the hospital, did you receive information about PURPLE crying?
n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Not At All 177 1,719 11.4% 14.2% 14.2%
Partly 131 1,038 6.9% 8.6% 22.7%
Quite a Bit 223 1,702 11.3% 14.0% 36.8%
Completely 1,069 7,665 51.1% 63.2% 100.0%
Total Valid 1,600 12124 80.7% 100.0%
Don't Know 28 261 1.7%
Prefer Not To Answer 300 2,630 17.5%
Total 1,928 15,015  100.0%

M19. While in the hospital, did you get enough information about how to create a safe sleep space for your
baby - information about things that can be done to help prevent sleep related infant harm?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 80 743 4.9% 6.1% 6.1%
Partly 120 995 6.6% 8.1% 14.2%
Quite a Bit 289 2,264 15.1% 18.5% 32.7%
Completely 1,118 8237 54.9% 67.3% 100.0%
Total Valid 1,607 12,239 81.5% 100.0%
Don't Know 19 135 0.9%
Prefer Not To Answer 302 2,641 17.6%
Total 1,928 15,015  100.0%
M2o. While in the hospital, were you and your baby able to stay together in the same room?
n Weighted Percent Valid  Cumulative
Size Frequency Percent Percent
Yes, all of the time 1,541 11,686  77.8% 94.7% 94.7%
No, please specify 83 656 4.4% 5.3% 100.0%
Total Valid 1,624 12,342 82.2% 100.0%
Don't Know o} 0 0.0%
Prefer Not To Answer 304 2,673 17.8%
Total 1,928 15,015  100.0%
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M21. While in the hospital, were you given enough information about what to expect about your own physical

recovery after the birth of your baby?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 71 685 4.6% 5.8% 5.8%
Partly 203 1,462 9.8% 12.4% 18.1%
Quite a Bit 402 3,049 20.3% 25.8% 43.9%
Completely 883 6,640  44.3% 56.1% 100.0%
Total Valid 1,559 11,837 79.0% 100.0%
Not Applicable to me; | did not need information 63 497 3.3%
Don't Know 6 35 0.2%
Prefer Not To Answer 297 2,622 17.5%
Total 1,925 14,991 100.0%

M22. While in the hospital, were you given enough information about caring for your emotional health?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 17 1,090 7.3% 8.9% 8.9%
Partly 216 1,682 11.2% 13.7% 22.6%
Quite a Bit 422 3,089 20.6% 25.2% 47.9%
Completely 856 6,384  42.6% 52.1% 100.0%
Total Valid 1,6M 12,245 81.7% 100.0%
Don't Know 16 120 0.8%
Prefer Not To Answer 298 2,626 17.5%
Total 1,925 14,991  100.0%

M23. Before you left the hospital, did your care team tell you what to watch for in your baby that would need
follow-up or medical attention (for example, jaundice, breathing problems or feeding concerns)?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 53 449 3.0% 3.7% 3.7%
Partly 154 1,227 8.2% 10.1% 13.8%
Quite a Bit 338 2,539 17.0% 20.8% 34.6%
Completely 1,058 7,974 53.3% 65.4% 100.0%
Total Valid 1,603 12,189 81.5% 100.0%
Don't Know 13 130 0.9%
Prefer Not To Answer 304 2,642 17.7%
Total 1,920 14,962  100.0%
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M24. Before you left the hospital, were you given enough information about support services available in your
community or online resources for you and your baby?

n Weighted Percent  Valid  Cumulative

size Frequency Percent Percent
Not At All 73 651 4.4% 5.4% 5.4%
Partly 156 1,292 8.6% 10.6% 16.0%
Quite a Bit 371 2,829 18.9% 23.3% 39.2%
Completely 1,002 7,391  49.4%  60.8% 100.0%
Total Valid 1,602 12,163 81.3% 100.0%
Don't Know 19 173 1.2%
Prefer Not To Answer 299 2,625 17.5%
Total 1,920 14,962 100.0%

M25. Before you left the hospital, were you given enough information about car seat safety?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Not At All 68 522 3.5% 4.3% 4.3%
Partly 183 1,373 9.2% 11.2% 15.5%
Quite a Bit 301 2,231 14.9% 18.2% 33.6%
Completely 1,054 8139 54.4% 66.4% 100.0%
Total Valid 1,606 12,266 82.0% 100.0%
Don't Know 7 37 0.2%
Prefer Not To Answer 306 2,656 17.8%
Total 1,919 14,959 100.0%
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M26. When you first brought your baby home, how confident did you feel about caring for your baby? Please
answer on a scale where o is "Not at all confident" and 10 is "Very confident".

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
o Not at all confident 4 31 0.2% 0.3% 0.3%
1 5 34 0.2% 0.3% 0.5%
2 12 77 0.5% 0.6% 1.2%
3 10 83 0.6% 0.7% 1.8%
4 13 131 0.9% 1.1% 2.9%
5 62 513 3.4% 4.2% 7.1%
6 83 680 4.6% 5.5% 12.6%
7 226 1,718 11.5% 14.0% 26.6%
8 308 2,282 15.3% 18.6% 45.2%
9 255 1,945 13.0% 15.9% 61.1%
10 Very confident 631 4,770 31.9% 38.9% 100.0%
Total Valid 1,609 12,263 82.1% 100.0%
Don't Know 2 19 0.1%
Prefer Not To Answer 304 2,652 17.8%
Total 1,915 14,934 100.0%

M27. Now that you are at home, do you feel you received enough information from your care team before

leaving the hospital about caring for your baby?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 17 171 1.1% 1.4% 1.4%
Partly 13 947 6.3% 7.8% 9.2%
Quite a Bit 443 3,404 22.8%  27.9% 37.1%
Completely 1,028 7,680 51.4% 62.9% 100.0%
Total Valid 1,601 12,202 81.7% 100.0%
Don't Know 6 42 0.3%
Prefer Not To Answer 308 2,690 18.0%
Total 1,915 14,934 100.0%
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M28. After you returned home with your baby, did a community health nurse call or visit you at home?

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Yes 1,328 9,866 66.1% 81.5% 81.5%
No 263 2,242 15.0% 18.5% 100.0%
Total Valid 1,591 12,107 81.2% 100.0%
Don't Know 16 128 0.9%
Prefer Not To Answer 306 2,682 18.0%
Total 1,913 14,917 100.0%
M29. Would a call or visit from a community health nurse have been helpful to you?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
No 115 907 17.9% 47.6% 47.6%
Yes, probably 72 642 12.7%  33.7% 81.3%
Yes, definitely 37 355 7.0% 18.7% 100.0%
Total Valid 224 1,904 37.7% 100.0%
Don't Know 58 505 10.0%
Prefer Not To Answer 303 2,642 52.3%
Total 585 5,052  100.0%

R1. Did your most recent stay at this hospital include rehab services, such as physio, occupational or speech
and language therapy?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 2,663 24,800 21.4% 22.1% 22.1%
No 10,013 87,311 75.5% 77-9% 100.0%
Total Valid 12,676 112,11 97.0% 100.0%
Don't Know 210 1,905 1.6%
Prefer Not To Answer 185 1,612 1.4%
Total 13,071 115,628  100.0%
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n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Never 25 248 1.0% 1.0% 1.0%
Sometimes 80 808 3.3% 3.3% 4.3%
Usually 274 2,522 10.2% 10.3% 14.6%
Always 2,244 20,851 84.5% 85.4% 100.0%
Total Valid 2,623 24,429 99.0% 100.0%
Don't Know 16 186 0.8%
Prefer Not To Answer 10 55 0.2%
Total 2,649 24,669 100.0%
R3. During this hospital stay, how often did therapists listen carefully to you?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 30 332 1.3% 1.4% 1.4%
Sometimes 128 1,336 5.4% 5.5% 6.9%
Usually 437 4,035 16.4% 16.7% 23.5%
Always 2,008 18,520 75.1% 76.5% 100.0%
Total Valid 2,603 24,224  98.2% 100.0%
Don't Know 34 363 1.5%
Prefer Not To Answer 12 83 0.3%
Total 2,649 24,669 100.0%

R4. During this hospital stay, how often did therapists explain things in a way you could understand?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 39 422 1.7% 1.7% 1.7%
Sometimes 129 1,277 5.2% 5.2% 7.0%
Usually 406 3,621 14.7% 14.9% 21.9%
Always 2,038 18,997 77.0% 78.1% 100.0%
Total Valid 2,612 24,317 98.6% 100.0%
Don't Know 23 238 1.0%
Prefer Not To Answer 14 114 0.5%
Total 2,649 24,669 100.0%
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Rs. During this hospital stay, did your therapists, nurses and doctors work well together?

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Not At All 46 485 2.0% 2.2% 2.2%
Partly 161 1,435 5.8% 6.5% 8.7%
Quite a Bit 454 4,198 17.0% 19.0% 27.7%
Completely 1,705 15,932 64.6% 72.3% 100.0%
Total Valid 2,366 22,050 89.4% 100.0%
Don't Know 267 2,490 10.1%
Prefer Not To Answer 16 129 0.5%
Total 2,649 24,669 100.0%

R6. During this hospital stay, were you encouraged to participate in setting your goals?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 428 4,341 17.7% 19.3% 19.3%
Partly 277 2,427 9.9% 10.8% 30.1%
Quite a Bit 538 4,940 20.1% 22.0% 52.1%
Completely 1,168 10,759 43.8%  47.9% 100.0%
Total Valid 2,411 22,468 91.5% 100.0%
Don't Know 170 1,591 6.5%
Prefer Not To Answer 52 495 2.0%
Total 2,633 24,554 100.0%

R7. During this hospital stay, was your therapy program explained to you in a way that you could understand?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 103 1,091 4.4% 4.6% 4.6%
Partly 230 2,159 8.8% 9.1% 13.6%
Quite a Bit 476 4,373 17.8% 18.3% 32.0%
Completely 1,744 16,231 66.1% 68.0% 100.0%
Total Valid 2,553 23,855 97.2% 100.0%
Don't Know 50 448 1.8%
Prefer Not To Answer 30 252 1.0%
Total 2,633 24,554 100.0%
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R8. During this hospital stay, were you kept well-informed about your progress in areas that were important to

you?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 163 1,439 5.9% 6.2% 6.2%
Partly 309 3,189 13.0% 13.7% 19.9%
Quite a Bit 587 5,233 21.3% 22.5% 42.5%
Completely 1,434 13,354 54.4% 57.5% 100.0%
Total Valid 2,493 23,216 94.5% 100.0%
Don't Know 96 942 3.8%
Prefer Not To Answer 44 397 1.6%
Total 2,633 24,554  100.0%

Ro. During this hospital stay, were your family/friends involved in your rehabilitation as much as you wanted?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Not At All 182 1,660 6.8% 9.7% 9.7%
Partly 144 1,335 5.4% 7.8% 17.4%
Quite a Bit 284 2,598 10.6% 15.1% 32.5%
Completely 1,237 11,609  47.4% 67.5% 100.0%
Total Valid 1,847 17,201 70.2% 100.0%
Not applicable 752 7,066  28.8%
Don't Know 16 143 0.6%
Prefer Not To Answer 11 100 0.4%
Total 2,626 24,511  100.0%

R10. During this hospital stay, did you accomplish what you expected in your rehabilitation program?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Not At All 165 1,594 6.5% 7.3% 7.3%
Partly 363 3,268 13.3% 14.9% 22.1%
Quite a Bit 617 5,569 22.7% 25.4% 47.5%
Completely 1,227 11,536 47.1% 52.5% 100.0%
Total Valid 2,372 21,9066  89.6% 100.0%
Don't Know 166 1,682 6.9%
Prefer Not To Answer 88 863 3.5%
Total 2,626 24,511 100.0%
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R11. During this hospital stay, did the program staff make changes to your program as necessary?

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Not At All 355 3,405 13.9% 18.0% 18.0%
Partly 208 1,873 7.6% 9.9% 27.8%
Quite a Bit 434 3,996 16.3% 21.1% 48.9%
Completely 1,049 9,683 39.5% 51.1% 100.0%
Total Valid 2,046 18,957 77.3% 100.0%
Don't Know 440 4,183 17.1%
Prefer Not To Answer 140 1,371 5.6%
Total 2,626 24,511  100.0%

R12. During this hospital stay, did you learn what you needed to know in order to manage your condition?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 90 793 3.2% 3.6% 3.6%
Partly 336 3,045 12.4% 13.7% 17.3%
Quite a Bit 616 5,879 24.0% 26.5% 43.9%
Completely 1,344 12,438 50.7% 56.1% 100.0%
Total Valid 2,386 22156  90.4% 100.0%
Not Applicable 175 1,608 6.9%
Don't Know 45 457 1.9%
Prefer Not To Answer 20 200 0.8%
Total 2,626 24,511  100.0%

R13. During this hospital stay, did your care staff tell you what to expect about how you might progress in

regaining your abilities?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 297 2,850 1.7% 12.2% 12.2%
Partly 440 3,997 16.4% 17.2% 29.4%
Quite a Bit 701 6,488 26.6% 27.9% 57.3%
Completely 1,060 9,941 40.8%  42.7% 100.0%
Total Valid 2,498 23,275 95.4% 100.0%
Don't Know 63 604 2.5%
Prefer Not To Answer 52 508 2.1%
Total 2,613 24,387 100.0%
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R14. During this hospital stay, were you given enough information about support services in the community?

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Not At All 214 2,013 8.3% 10.7% 10.7%
Partly 288 2,693 11.0% 14.3% 25.0%
Quite a Bit 485 4,205 17.2% 22.4% 47.4%
Completely 1,051 9,882  40.5% 52.6% 100.0%
Total Valid 2,038 18,793 77.19%  100.0%
| did not require support services 518 5064  20.8%
Don't Know 39 372 1.5%
Prefer Not To Answer 18 158 0.6%
Total 2,613 24,387 100.0%

R15. Before you left the hospital, did hospital staff make referrals for home care nurses?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Yes 698 5796 23.8% 58.4% 58.4%
No 414 4,124 16.9% 41.6% 100.0%
Total Valid 1,112 0,920 40.7% 100.0%
| did not require home care nurses 1,431 13,909  57.0%
Don't Know 51 390 1.6%
Prefer Not To Answer 19 168 0.7%
Total 2,613 24,387 100.0%

R16. Before you left the hospital, did hospital staff make referrals for community therapists/outpatient therapy?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 1,127 9,984  40.9% 65.7% 65.7%
No 532 5,220 21.4% 34.3% 100.0%
Total Valid 1,659 15,204 62.3% 100.0%
| did not require community therapists/outpatient therapy 838 8133 33.3%
Don't Know 91 840 3.4%
Prefer Not To Answer 25 211 0.9%
Total 2,613 24,387 100.0%
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S1. During your stay in hospital, did you have an operation?
n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Yes 5,549 54,414  47.2%  48.0% 48.0%
No 7,271 58,842 51.0% 52.0% 100.0%
Total Valid 12,820 113,256  98.2% 100.0%
Don't Know 79 785 0.7%
Prefer Not To Answer 144 1,313 1.1%
Total 13,043 115,354 100.0%

Note: Values include patients who received a c-section (Mg=1 or Mg=3).

S2. Before your operation, did hospital staff and/or doctors explain the risks and benefits of the operation in a

way you could understand?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 120 1,132 2.1% 2.2% 2.2%
Partly 203 2,970 5.5% 5.7% 7.8%
Quite a Bit 707 6,81 12.6% 13.0% 20.8%
Completely 4,237 41,608  76.8% 79.2% 100.0%
Total Valid 5,357 52,521 96.9% 100.0%
| did not want an explanation 82 773 1.4%
Don't Know 58 616 1.1%
Prefer Not To Answer 32 280 0.5%
Total 5,529 54,190 100.0%

Note: Values include patients who received a c-section (M9=1 or Mg=3).
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S3. Before your operation, did hospital staff answer your questions about the operation in a way you could

understand?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 87 730 1.3% 1.6% 1.6%
Partly 219 2,107 3.9% 4.6% 6.2%
Quite a Bit 582 5,831 10.8% 12.7% 18.8%
Completely 3,821 37,336  68.9% 81.2% 100.0%
Total Valid 4,709 46,005 84.9% 100.0%
| did not have any questions 735 7,388 13.6%
Don't Know 49 480 0.9%
Prefer Not To Answer 32 201 0.5%
Total 5,525 54,164 100.0%
Note: Values include patients who received a c-section (Mg=1 or Mg=3).
S4. Before your operation, were you told how you could expect to feel after you had the operation?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 503 5,023 9.3% 9.6% 9.6%
Partly 577 5,649 10.4% 10.8% 20.3%
Quite a Bit 1,133 11,301 20.9% 21.5% 41.9%
Completely 3,136 30,472 56.3% 58.1% 100.0%
Total Valid 5,349 52,444  96.8% 100.0%
Don't Know 133 1,350 2.5%
Prefer not to answer 43 370 0.7%
Total 5,525 54,164 100.0%

Note: Values include patients who received a c-section (Mg=1 or Mg=3).
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Ss. After your operation, did hospital staff explain how the operation had gone in a way you could understand?

n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Not At All 393 3,935 7.3% 7.4% 7.4%
Partly 496 4,932 9.1% 9.3% 16.7%
Quite a Bit 918 9,21 17.0% 17.4% 34.1%
Completely 3,592 34,901 64.4%  65.9% 100.0%
Total Valid 5,399 52,978 97.8% 100.0%
Don't Know 94 878 1.6%
Prefer Not To Answer 32 307 0.6%
Total 5,525 54,764 100.0%

Note: Values include patients who received a c-section (M9=1 or Mg=3).

BCMEDREC4. When you arrived at the hospital, did a doctor, nurse, midwife, or pharmacist ask you about all

the medicines you had been taking at home?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 10,890 97,648 85.5% 90.5% 90.5%
No 1,247 10,277 9.0% 9.5% 100.0%
Total Valid 12,137 107,925 94.5% 100.0%
Don't Know 579 4,521 4.0%
Prefer Not To Answer 207 1,760 1.5%
Total 12,923 114,206  100.0%

BCMEDREC3. Before leaving the hospital patients should receive information in writing about what medicines
to stop, change or start taking. Was the written information you received about your medicines easy to

understand?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 352 3,061 2.7% 3.1% 3.1%
Partly 527 4,906 4.3% 5.0% 8.1%
Quite a Bit 1,138 10,232 9.0% 10.4% 18.4%
Completely 6,981 64,885 56.8%  65.8% 84.2%
| didn't receive any written information 1,955 15,565 13.6% 15.8% 100.0%
Total Valid 10,953 98,650 86.4% 100.0%
| didn't need any medicine 1,458 11,112 9.7%
Don't Know 297 2,600 2.3%
Prefer Not To Answer 215 1,844 1.6%
Total 12,923 114,206  100.0%
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BCMEDREC1. During this hospital stay, did staff check your identification band before giving you any medicines,

treatments, or tests?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Never 419 2,989 2.6% 2.8% 2.8%
Sometimes 736 5,987 5.2% 5.6% 8.4%
Usually 1,644 13,971 12.2% 13.0% 21.4%
Always 9,199 84,159 73.7%  78.6% 100.0%
Total Valid 11,998 107,706  93.8% 100.0%
Don't Know 716 5,355 4.7%
Prefer Not To Answer 208 1,741 1.5%
Total 12,922 114,203  100.0%

HYGIENE23. Did your care providers wash or clean their hands before caring for you?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes, always 6,648 57,771 50.7% 84.2% 84.2%
Yes, sometimes 805 7,284 6.4% 10.6% 94.8%
No 367 3,548 3.1% 5.2% 100.0%
Total Valid 7.820 68,603 60.2% 100.0%
| didn't notice 4,823 43,204 37.9%
Prefer Not To Answer 242 2,079 1.8%
Total 12,885 113,886  100.0%

HYGIENE®6. During this hospital stay, would you have been comfortable asking your care providers if they had

washed or cleaned their hands before caring for you?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Never 2,957 27,004 23.7% 28.5% 28.5%
Sometimes 1,072 9,608 8.4% 10.1% 38.6%
Usually 1,387 12,373 10.9% 13.0% 51.7%
Always 5,301 45,847 40.3%  48.3% 100.0%
Total Valid 10,717 94,832  83.3% 100.0%
Don't Know 1,607 14,115 12.4%
Prefer Not To Answer 561 4,940 4.3%
Total 12,885 113,886  100.0%
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BCED16. During this hospital stay, do you feel you were treated with compassion?

n Weighted Percent Valid Cumulative

size Frequency Percent Percent
Not At All 185 1,662 1.5% 1.5% 1.5%
Partly 808 7,135 6.3% 6.4% 7.9%
Quite a Bit 2,368 21,868 19.2% 19.6% 27.5%
Completely 9,243 80,645 70.9% 72.5% 100.0%
Total Valid 12,604 111,309 97.8% 100.0%
Don't Know 77 780 0.7%
Prefer Not To Answer 187 1,686 1.5%
Total 12,868 113,775 100.0%

ICS17A. During this hospital stay, did you feel you were treated unfairly due to your race or cultural
background? (Please select all that apply)

nsize
Yes, care provider(s) talked down to me or used a rude tone 22
Yes, care provider(s) made assumptions about me, or seemed to hold stereotypes 29
Yes, care provider(s) were not respectful of my culture and traditions 15
Yes, care provider(s) did not seem to believe me or take my concerns seriously 23
Yes, my pain was ignored or not dealt with 20
Yes, services were delayed or took longer for me 26
Yes, | was denied services 7
Yes, | was treated unfairly in other ways 20
No, | was not treated unfairly 630
Don't Know 9
Prefer Not To Answer 1

Note: Multiple Response Question. Individual response category counts reflect the number of respondents who selected the
response option.
Note: Counts are for Indigenous patients only. See page 4 for a more detailed explanation.
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ICS17B. During this hospital stay, did you feel you were treated unfairly for any of the following reasons other

than your race or cultural background? (Please select all that apply)

nsize
Your age 226
Your gender identity (such as non-binary) 29
Your sexual orientation (heterosexual, lesbian, gay, bisexual) 10
Your income level, or how much money you appear to have 28
Your physical appearance (such as clothing, weight) 90
Your habits (such as smoking, use of drugs or alcohol) 60
A mental health condition 75
A physical disability 69
Other reason, please specify 295
| was not treated unfairly for any of these reasons 11,771
Don't Know 177
Prefer Not To Answer 262

Note: Multiple Response Question. Individual response category counts reflect the number of respondents who selected the

response option.

ICS22. During this hospital stay, did you feel the care you received was wholistic?

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Always 4,376 37,537 331%  54.2% 54.2%
Most of the time 1,922 16,955 15.0% 24.5% 78.6%
Sometimes 826 7,562 6.7% 10.9% 89.5%
Rarely 322 2,941 2.6% 4.2% 93.8%
Never 485 4,314 3.8% 6.2% 100.0%
Total Valid 7,931 69,308 61.2% 100.0%
This does not apply to me 3,917 35,017  30.9%
Don't Know 623 5,848 5.2%
Prefer Not To Answer 330 3,073 2.7%
Total 12,801 113,246  100.0%
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Q69. Do you feel your spiritual needs are an important part of your overall care?
n Weighted Percent Valid Cumulative
size Frequency Percent Percent
Yes 4177 37.944 33.5%  65.4% 65.4%
No 2,287 20,051 17.7% 34.6% 100.0%
Total Valid 6,464 57,995 51.2%  100.0%
| do not have spiritual needs 5,074 43,852  38.7%
Don't Know 653 5,064 5.3%
Prefer Not To Answer 610 5,434 4.8%
Total 12,801 113,246  100.0%
Qy7o. During this hospital stay, were your spiritual needs met?
n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Not At All 524 4,755 12.5% 19.5% 19.5%
Partly 320 2,873 7.6% 11.8% 31.3%
Quite a Bit 385 3,529 9.3% 14.5% 45.7%
Completely 1,456 13,232 34.9% 54.3% 100.0%
Total Valid 2,685 24,388 64.3% 100.0%
| did not want spiritual care 1,155 10,410 27.5%
Don't Know 175 1,644 4.3%
Prefer Not To Answer 158 1,471 3.9%
Total 4,173 37,913 100.0%

BCED12. During this hospital stay, do you believe you or your family members suffered personal injury or harm,

which resulted from a medical error or mistake?

n Weighted Percent Valid  Cumulative
Size Frequency Percent Percent
Not At All 11,449 100,853 89.2% 93.2% 93.2%
Partly 425 3,783 3.3% 3.5% 96.7%
Quite a Bit 126 1,207 1.1% 1.1% 97.8%
Completely 269 2,413 2.1% 2.2% 100.0%
Total Valid 12,269 108,255 95.8% 100.0%
Don't Know 255 2,527 2.2%
Prefer Not To Answer 257 2,251 2.0%
Total 12,781 113,034 100.0%
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CPES-IC42. In general, how would you rate your overall physical health?

n Weighted Percent Valid Cumulative

size Frequency Percent Percent
Excellent 1,115 8,973 8.0% 8.2% 8.2%
Very good 2,593 22,089 19.7% 20.3% 28.5%
Good 3,943 35,798 31.9% 32.9% 61.4%
Fair 2,967 27,478 24.5% 25.2% 86.6%
Poor 1,690 14,632 13.1% 13.4% 100.0%
Total Valid 12,308 108,971 97.2% 100.0%
Don't Know 91 691 0.6%
Prefer Not To Answer 263 2,416 2.2%
Total 12,662 112,079 100.0%

CPES-IC43. In general, how would you rate your overall mental or emotional health?

n Weighted Percent  Valid  Cumulative

Size Frequency Percent Percent
Excellent 1,904 16,566 14.8% 15.2% 15.2%
Very good 3,408 29,695 26.5% 27.3% 42.6%
Good 4,072 36,492 32.6% 33.6% 76.1%
Fair 2,278 20,359 18.2% 18.7% 94.9%
Poor 622 5,567 5.0% 5.1% 100.0%
Total Valid 12,284 108,680 97.0% 100.0%
Don't Know 81 644 0.6%
Prefer Not To Answer 297 2,755 2.5%
Total 12,662 112,079  100.0%
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CPES-IC44. What is the highest grade or level of school that you have completed?

n Weighted Percent Valid Cumulative

size Frequency Percent Percent
8th grade or less 300 2,882 2.7% 2.8% 2.8%
Some high school, but did not graduate 1,064 9,533 9.0% 9.4% 12.2%
High school or high school equivalency certificate 2,552 23,194 21.9% 22.8% 35.0%
College, CEGEP or other non-university certificate or 3,080 27,303 25.8%  26.9% 61.9%
diploma
Undergraduate degree or some university 1,970 17,998 17.0% 17.7% 79.6%
Post-graduate degree or professional designation 2,224 20,761 19.6%  20.4% 100.0%
Total Valid 11,190 101,670  95.9% 100.0%
Don't Know 53 425 0.4%
Prefer not to answer 433 3,887 3.7%
Total 11,676 105,982 100.0%

Note: Excludes pediatric patients (<18 years).

CPES-IC48. Do you consider yourself to be...? (Please select all that apply)

n size
First Nations 472
Inuit 9
Métis 224
Indigenous from outside of Canada 27
Black (for example, African, Afro-Caribbean, African Canadian descent) 165
East Asian (for example, Chinese, Korean, Japanese, Taiwanese descent) 772
Latin American (for example, Latino/Latina/Latinx, Hispanic descent) 208
Middle Eastern (for example, Arab, Persian, West Asian descent such as Afghan, Egyptian, Iranian, 197
Lebanese, Turkish, Kurdish)
South Asian (for example, South Asian descent such as Indian, Pakistani, Bangladeshi, Sri Lankan, 697
Indo-Caribbean)
Southeast Asian (for example, Filipino, Vietnamese, Cambodian, Thai, Indonesian, other Southeast Asian 443
descent)
White (for example, European descent) 8,943
Another race category 317
Don't Know 125
Prefer Not To Answer 577

Note: Multiple Response Question. Individual response category counts reflect the number of respondents who selected the
response option.
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ICS19. Was your culture visible in the hospital or on your unit? For example, traditional art or language,

Indigenous staff, or other signs of welcoming.

n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Always 12 853 15.6%  25.6% 25.6%
Most of the time 62 496 9.1% 14.9% 40.4%
Sometimes 106 743 13.6% 22.3% 62.7%
Rarely 50 369 6.8% 11.1% 73.8%
Never 120 874 16.0% 26.2% 100.0%
Total Valid 450 3,334 61.1% 100.0%
This does not apply to me 174 1,431 26.2%
Don't Know 81 641 11.8%
Prefer Not To Answer 8 51 0.9%
Total 713 5,457 100.0%

BCED2o0. Were you visited by an Indigenous Patient Liaison during your hospital stay?

n Weighted Percent  Valid  Cumulative
size Frequency Percent Percent
Yes 183 1,477 27.1% 28.2% 28.2%
No, did not visit 399 3,048 55.9% 58.2% 86.4%
No, but would have liked a visit 102 713 13.1% 13.6% 100.0%
Total Valid 684 5239 96.0% 100.0%
Don't Know 15 92 1.7%
Prefer Not To Answer 14 126 2.3%
Total 713 5,457 100.0%
BCED21. Did the visit(s) by the Indigenous Patient Liaison help meet your needs?
n Weighted Percent  Valid  Cumulative
Size Frequency Percent Percent
Not At All 18 165 11.2% 11.4% 11.4%
Partly 28 233 15.8% 16.2% 27.6%
Quite a Bit 25 193 13.1% 13.4% 41.0%
Completely 107 852 57.8%  59.0% 100.0%
Total Valid 178 1,443 97.9% 100.0%
Don't Know 3 27 1.8%
Prefer not to answer 1 4 0.3%
Total 182 1,474 100.0%
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n Weighted Percent Valid Cumulative
size Frequency Percent Percent
On-reserve 160 1,186 21.8% 22.6% 22.6%
Off-reserve 528 4,055  74.5%  77.4% 100.0%
Total Valid 688 5,241 96.2%  100.0%
Don't Know 4 27 0.5%
Prefer Not To Answer 19 178 3.3%
Total 711 5,446  100.0%
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Appendix A. Participating Hospitals by Peer Group
Tertiary (n=13)
An acute hospital that functions as a tertiary provincial or regional referral facility
(e.g., provides specialized pediatrics care, neurosciences, cardiac care, trauma care, perinatal care).
Abbotsford Regional Hospital FHA Victoria General Hospital VIHA
Royal Columbian Hospital FHA University Hospital of Northern British Columbia NHA
Surrey Memorial Hospital FHA St. Paul’s Hospital PHC
Kelowna General Hospital IHA BC Children’s Hospital PHSA
Royal Inland Hospital IHA BC Women’s Hospital PHSA
Nanaimo Regional General Hospital VIHA Vancouver General Hospital VCHA
Royal Jubilee Hospital VIHA
Community (n=27)
An acute hospital that does not fit the definition of Small hospital or Tertiary Hospital.
Burnaby Hospital FHA Cowichan District Hospital VIHA
Chilliwack General Hospital FHA North Island Hospital Campbell River Campus VIHA
Delta Hospital FHA North Island Hospital Comox Valley Campus VIHA
Eagle Ridge Hospital FHA Saanich Peninsula Hospital VIHA
Langley Memorial Hospital FHA West Coast General Hospital VIHA
Mission Memorial Hospital FHA Dawson Creek & District Hospital NHA
Peace Arch Hospital FHA Fort St. John Hospital NHA
Ridge Meadows Hospital FHA GR Baker Memorial Hospital NHA
Cariboo Memorial Hospital IHA Ksyen Regional Hospital NHA
East Kootenay Regional Hospital IHA Mount Saint Joseph Hospital PHC
Kootenay Boundary Regional Hospital IHA Lions Gate Hospital VCHA
Penticton Regional Hospital IHA Richmond Hospital VCHA
Shuswap Lake General Hospital IHA UBC Hospital VCHA
Vernon Jubilee Hospital IHA
Small (n=37)
An acute hospital that admits fewer than 3,500 patients annually, OR
has a referral population of fewer than 20,000 people, OR is the only hospital in the community.
Fraser Canyon Hospital FHA Tofino General Hospital VIHA
100 Mile District Hospital IHA Bulkley Valley District Hospital NHA
Arrow Lakes Hospital IHA Chetwynd General Hospital NHA
Boundary Hospital IHA Fort Nelson General Hospital NHA
Creston Valley Hospital IHA Haida Gwaii Hospital and Health Centre NHA
Dr. Helmcken Memorial Hospital IHA Kitimat General Hospital NHA
Elk Valley Hospital IHA Lakes District Hospital & Health Centre NHA
Golden and District Hospital IHA Mackenzie and District Hospital and Health Centre NHA
Invermere and District Hospital IHA McBride and District Hospital NHA
Kootenay Lake District Hospital IHA Northern Haida Gwaii Hospital and Health Centre NHA
Lillooet District Hospital IHA Prince Rupert Regional Hospital NHA
Nicola Valley Health Centre IHA St. John Hospital NHA
Princeton General Hospital IHA Stuart Lake Hospital NHA
Queen Victoria Hospital IHA Wrinch Memorial Hospital NHA
South Okanagan General Hospital IHA Bella Coola General Hospital* VCHA
Cormorant Island Health Centre* VIHA qathet General Hospital VCHA
Lady Minto/Gulf Islands Hospital VIHA Sechelt Hospital VCHA
Port Hardy Hospital VIHA Squamish General Hospital VCHA
Port McNeill and District Hospital VIHA
Freestanding Rehab (n=2)
A hospital that functions as a specialized rehabilitation facility.
Holy Family Hospital PHC | G.F. Strong Rehabilitation Centre VCHA

*Not included in the 2024/25 surveying cycle. No discharges.
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