Coming Soon - Emergency Medical
Assistants Registry Launching
August 20206!

We are excited to announce the upcoming launch of our new Emergency Medical
Assistant (EMA) Registry in August 2026. This innovative solution will streamline all
existing EMA systems into one unified platform powered by Alinity, a trusted
leader in requlatory management software.

What's Changing?

The new registry will be a web-based solution that allows EMAs to manage all
licensing requirements in one place - everything you need, accessible through a
single, secure portal.

The new registry will also include a public-facing interface enabling employers,
patients, and other interested parties to verify an EMA's licence status quickly and
easily, in real time.

Key Features of the New EMA Registry
(Powered by Alinity)

e Online Applications: Responsive forms with conditional logic for a
streamlined application process.

e Automated Renewals: Simplified renewal workflows, flagging registrants for
review based on criteria.

e Online Payments: Payments, and direct refunds.

o Certificate of Licensure Generation: Create and distribute personalized
certificates of licensure/registration.



e Customizable Public EMA Directory: Display live data in a user-friendly
format.

o Exam Management: Configure online or offline exams and schedule a
practical exam.

e Continuing Competence: Track and integrate continuing education activities
into renewals.

o Complaint Management: Automate sections of the complaint process to gain
efficiency with online intake forms and tracking tools.

e Communication Tools: Send automated, manual, and bulk emails with merge
fields for personalization.

e Document Management: Attach and search documents directly within
registrant profiles.

What's Next?

e Contacts: All new email addresses have been launched to enhance accessibility.
See the Contact Us page on our website for details.

e Training & Support: Resources will be made available to help EMAs smoothly
transition to the new registry.

e Migration Timeline: Detailed implementation schedules will be shared early in
the 2026/27 fiscal year.

e Helpdesk Assistance: Our team will be ready to answer questions and provide
guidance.

This new registry marks a major step forward in modernizing EMA processes and
improving service delivery. Stay tuned for more updates as we approach the
August 2026 launch!


https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/partners/colleges-boards-and-commissions/emergency-medical-assistants-licensing-board/contact-us

