
Steven Cochrane 145558 (the “Respondent”)  

Alternative Dispute Resolution agreement dated:  May 23, 2025 

On May 23, 2025, the Emergency Medical Assistants Licensing Board (the “Board”), 
pursuant to Rule 7.1 (c) of the Rules for Complaints, Investigations and Disciplinary 
Hearings, resolved the matter with the agreement of the Respondent by way of an 
alternative dispute resolution (the “Agreement”).  

As part of the Agreement, the Respondent admitted to acting incompetently and 
breaching a term and condition of their Emergency Medical Assistants (“EMA”) licence on 
January 5, 2023 in Surrey, BC when assisting a 61-year-old Patient (the “Patient”) by failing 
to adequately assess a Patient with a significant thoracic spinal injury; failing to develop an 
adequate extrication plan for the Patient; and failing to advocate for the Patient in terms 
of triage placement at the receiving hospital. 

As part of the Agreement, the Respondent agreed to successfully complete the following 
course(s) at their own expense: International Life Support and Northern Alberta Institute 
of Technology professionalism. The Respondent also agreed to present to the Board on 
the Ottawa Morbidity and Mortality Rounds Model addressing the topics of geriatric 
trauma, patient care with complaints in the thoracic and lumbar areas, and patient 
advocacy. The Respondent is also required to participate in up to five (5) consultation 
meetings with a clinical advisor to review the admission and what the Respondent has 
learned from their remedial learning and the underlying complaint. All of which must be 
completed within 90 days of the Respondent receiving a copy of the signed Agreement. 
The Respondent also agreed that their EMA licence will be suspended for a period of eight 
(8) days.

The Agreement provided that if the Respondent fails to submit proof of their successful 
completion of the identified courses within 90 days the Respondent’s licence would be 
suspended for an additional seven (7) days. 

On December 4, 2025, the Board determined the Respondent has complied with the terms 
of the ADR Agreement. Accordingly, the complaint file is now closed. 


