Gayle Ryon 108142 (the “Respondent”)
Alternative Dispute Resolution agreement dated: February 11, 2025

On February 11, 2025, the Emergency Medical Assistants Licensing Board (the “Board”),
pursuant to Rule 7.1 (c) of the Rules for Complaints, Investigations and Disciplinary
Hearings, resolved the matter with the agreement of the Respondent by way of an
alternative dispute resolution agreement (the “Agreement”).

As part of the Agreement, the Respondent acknowledges and admits to acting
incompetently and breaching a term and condition of their licence on October 7, 2020 in
Abbotsford, BC by: (a) being rude, obnoxious, demeaning, dismissive, short tempered and
bullying to the primary care paramedic (“PCP") crew; (b) demonstrating poor
communication and teamwork during the resuscitation of the patient; (c) refusing to
accept help from others at the scene; and, (d) ignoring the PCP crew after they arrived at
the hospital and not debriefing with them (the “Admissions”).

As part of the Agreement, the Respondent further agreed they were subject to previously
subject to a separate disciplinary hearing on charges unrelated to the Admissions that
culminated in the Board issuing a penalty decision, dated October 18, 2024. In that penalty
decision, the Board imposed the following terms or conditions on the Respondent's licence:

(a) the Respondent may only practise as an EMA at the PCP level until such time as he
successfully completes the following courses, at his own expense:

i. International Trauma Life Support Provider course- Advanced;
ii.  Advanced Cardiovascular Life Support;
iii.  Justice Institute British Columbia - Lead Yourself First course;
iv.  Justice Institute British Columbia - Leading Through Relationships course;

(b) the Respondent must successfully complete the following two courses, at his own
expense, within 90 days of the date of this decision:

i.  Shared Decision Making and Interpersonal Collaboration in Health Care; and
ii. Healthcare Leadership; and

(c) the Respondent must participate in at least one (1) and up to five (5) consultation
meeting with a clinical advisor to review the Board's findings, as set out in the
Disciplinary Decision, and what the Respondent has learned from his remedial
learning.

(the “Previous Disciplinary Action”)



Considering the Previous Disciplinary Action, the parties resolved this matter by the
Respondent agreeing to, within 90 days of receiving a copy of the Agreement, participate
in at least one (1) and up to five (5) consultation meetings with a clinical advisor to review
this complaint, the Admissions, what the Respondent has learned from the Previous
Disciplinary Action, and discuss what the Respondent would do differently in the future.
Following the initial consultation meeting, the clinical advisor will write a report to the
Board (with a copy to the Respondent) documenting their perspective on what the
Respondent has learned. The Board will then determine if any further meetings with the
clinical advisor are required.

The Agreement provided that if the Respondent fails to submit proof of their successful
completion of consultations within 90 days the Respondent’s licence would be suspended
for seven (7) days.

On June 26,2025, the Board determined the Respondent has complied with the terms of
the Agreement. Accordingly, the complaint file is now closed



