
Kelsey Thiessen 106269 (the “Respondent”) 

Alternative Dispute Resolution Agreement signed: December 2, 2024 

On December 2, 2024, the Emergency Medical Assistants Licensing Board (the “Board”), 
pursuant to Rule 7.1 (c) of the Rules for Complaints, Investigations and Disciplinary 
Hearings, resolved the matter with the agreement of the Respondent by way of an 
alternative dispute resolution agreement (the “Agreement”). 
  
As part of the Agreement, the Respondent acknowledges and admits to acting 
incompetently while carrying out the duties of an emergency medical assistant by failing 
to extricate the patient to the ambulance in a safe manner (the “Admission”). Further, as 
part of the Agreement, the Respondent agreed to successfully complete the following 
courses: BCEHS - Patient Assessment: A Systems-Based Approach Online; and BCEHS - 
Communicating Through Stress, Trauma and Crisis. The Respondent further agreed to 
submit to a clinical advisor, a written review of the Admission and what the Respondent 
has learned from their remedial learning and the underlying complaint.  
 


