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eHealth Overview

B.C.’s eHealth program is about using information technology to 
provide the best possible patient care. eHealth will bring faster, 
safer, better healthcare to British Columbians by giving authorized 
health professionals electronic access to secure, complete patient 
health records when and where they deliver care.

“Bringing faster, safer, better 
healthcare to British Columbians”

Eight Projects Underway
The Province has eight eHealth projects underway that will bring lab results, x-rays, cat scans and MRIs, medication histories, electronic prescriptions, 
and electronic medical records to help patients anywhere health care is delivered in B.C.

B.C.’s Secure Electronic Health Record
eHealth will implement secure electronic health record systems that will give authorized health professionals electronic access to secure, complete 
patient health records when and where they deliver care. eHealth systems will assure that access to patient information will be restricted to only 
those having a legal right, in accordance with provincial eHealth privacy protection policies. eHealth will provide health information online to 

Robust Privacy Protection
All patient information will be protected by privacy measures that are among the strongest in Canada. The personal health information in the 
electronic health record will comply with the Province’s e-Health (Personal Health Information Access and Protection of Privacy) Act , the Freedom 
of Information and Protection of Privacy Act, the Personal Information Privacy Act and clauses of the Canada Health Act that govern information 
use for health-related purposes. 



RI

eDRUG

PLIS

iEHR

PITO

TELEHEALTH

CDI

PHIP

Program Overview

CDI
The Connecting Diagnostic 
Imaging Project will provide 
better access to digital (filmless) 
diagnostic images and reports 
produced by both public and 
private radiology labs.

eDRUG
The eDrug Project will provide 
electronic prescribing functions 
and improved medication profile 
content from both community 
and acute care settings.

PLIS
The Provincial Laboratory 
Information Solution will provide 
a province-wide repository of all 
patient lab test results, from public 
and private labs, accessible at any 
authorized point of care.

iEHR
iEHR will deliver a private 
and secure Electronic Health 
Record service for BC that will 
enable sharing of electronic 
health records data across the 
continuum of care.

PHIP
The Public Health Information 
Project will implement Panorama 
– the new Pan-Canadian public 
health surveillance system, as 
well as systems to support family 
health and environmental health 
/ health protection.

Telehealth
The Telehealth Project will 
deliver improved health care for 
citizens by removing distance as 
a barrier to health services across 
British Columbia.

PITO
The Physician Information 
Technology Office Program will 
provide electronic medical record 
and practice management systems 
for physicians’ offices, replacing 
today’s largely paper-based health 
records and enabling staff to access 
BC’s electronic health record.

RI
The Registries Integration Project 
will ensure that the absolutely 
foundational need to accurately 
uniquely identify both patients 
and care providers across the 
health system is met.


