
ADDENDUM NO. 1 
 

TO EMERGENCY MANAGEMENT SUPPLY ARRANGMENT 
MADE BY:  

 

(the “EMSA Holder”) 
 

THE AGREEMENT FOR SERVICES SET OUT IN EMERGENCY MANAGEMENT SUPPLY 
ARRANGEMENT NO. CS-100227 FOR COMMUNITY RECOVERY MANAGEMENT SERVICES (THE 
“EMSA”) TO HIS MAJESTY THE KING IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA AND SUCH 
OTHER ENTITIES IS AMENDED AS FOLLOWS: 

The EMSA is amended as follows: 

1. EMSA-OF APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) Article 6 is amended 
as follows: 

6. CONTRACTOR OBLIGATIONS 

Contractor Obligations 

6.1 The Contractor must ensure the CRM Services are provided by one or more CRM 
Resources having the required certifications, and credentials and experience set out in 
the Quotation/Proposal; 

Notification of changes 

Immediately upon becoming aware that the Contractor is unable to comply with section 6.1, the 
Contractor must immediately notify the Purchaser, providing any particulars that may be 
requested by the Purchaser. 

2. EMSA-OF APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) Article 13.1 is 
amended as follows: 

13. DEFAULT AND TERMINATION 

Definitions relating to default and termination 

13.1 In this section and in section 13.2 [Purchaser’s Options on Default], section 13.3 [Delay not a 
waiver], and section 13.4 [Purchaser’s Right to terminate other than for Default]: 

 “Event of Default” means any of the following: 

(i) an Insolvency Event, 
 

(ii) the Contractor fails to perform any of the Contractor’s obligations under this 
Agreement for 
Services, or 



(iii) any representation or warranty made by the Contractor in this 
Agreement for Services is untrue or incorrect; and 

 “Insolvency Event” means any of the following: 

(iv) an order is made, a resolution is passed or a petition is filed, for 
the Contractor's liquidation or winding up, 

(v) the Contractor commits an act of bankruptcy, makes an 
assignment for the benefit of the Contractor’s creditors or 
otherwise acknowledges the Contractor’s insolvency, 

 
(vi) a bankruptcy petition is filed or presented against the Contractor 

or a proposal under the Bankruptcy and Insolvency Act (Canada) 
is made by the Contractor, 

 
(vii) a compromise or arrangement is proposed in respect of the 

Contractor under the Companies' Creditors Arrangement Act 
(Canada), 

 
(viii) a receiver or receiver-manager is appointed for any of the 

Contractor’s property, or 

(ix) the Contractor ceases, in the Purchaser’s reasonable opinion, 
to carry on business as a going concern. 

a. In all other respects, the EMSA is confirmed. 
 
b. In accordance with Section 13.9 Amendment of the EMSA, this Addendum is not valid unless 

signed by both the EMSA Holder and the Province. 
 
SIGNED BY THE EMSA HOLDER AND THE PROVINCE through their authorized representatives 
on the dates below. 
 
 
 
 (the “EMSA Holder”) 
 

 HIS MAJESTY THE KING IN RIGHT OF 
THE PROVINCE OF BRITISH 
COLUMBIA, as represented by the Minister of 
Citizens’ Services  

 
 
By: 
Sign 

  
 
By: 
Sign 

 
 
Print Name 

  
 
Print Name 

   



 
 
Title 

 
 
Title 

 
 
Date 

  
 
Date 
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 <<<INSERT LEGAL NAME OF EMSA HOLDER>>> 
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EMSA OF #:  ___________ 

 

EMERGENCY MANAGEMENT SUPPLY ARRANGEMENT - OPEN 
FRAMEWORK for COMMUNITY RECOVERY MANAGEMENT 

SERVICES 

This EMSA OF is made to be effective as of <<<insert day>>> day of <<insert month>>, <<insert year>>  (the 
“Effective Date”): 
 
BETWEEN: 

HIS MAJESTY THE KING IN RIGHT OF THE PROVINCE OF BRITISH COLUMBIA, as represented 
by the Minister of Citizens’ Services  

(the “Province”) 
 
AND:  

<<<insert LEGAL NAME OF EMSA HOLDER, doing business as name if different, type of 
business association and jurisdiction of formation or continuance, registration details, 
including any extraterritorial registration in British Columbia, and street address>>> 
  

 
           (the “EMSA Holder”) 

RECITALS: 

A. Acting under the Procurement Services Act (British Columbia), the Province, through Procurement 
Services Branch in the Ministry of Citizens’ Services, and in partnership with the Ministry of Emergency 
Management and Climate Readiness, issued a Request for Emergency Management Supply Arrangement - Open 
Framework, for Community Recovery Manager Services under Opportunity ID 211556, as subsequently 
amended by Addenda 1, the “Request for Emergency Management Supply Arrangement - Open Framework” or 
“REMSA OF”); 

B. The EMSA Holder submitted a response dated April 14, 2025 to the REMSA OF (the “Response”) and was 
selected pursuant to the terms of the REMSA OF, to enter into a non-exclusive Emergency Management Supply 
Arrangement - Open Framework” (the “EMSA OF”) governing eligibility to compete in second stage competitions 
for awards of Orders; and 

C. The Province and the EMSA Holder now wish to enter into this EMSA OF to set forth the terms and 
conditions governing the Competitive Order Process and upon which a EMSA Holder will be engaged through 
an Order to provide the Services as described in this EMSA OF. 

 
IN CONSIDERATION of the mutual premises set out in this EMSA OF and other good and valuable consideration, 
the receipt and sufficiency of which is acknowledged, the parties agree as follows: 

ARTICLE 1 – INTERPRETATION 

1.1 Definitions 

 
In this EMSA OF, including the recitals, unless the context otherwise requires: 
 



 

Emergency Management Supply Arrangement – Open Framework (Services)
  5 

“Access Agreement” means the agreement between a Public Sector Entity and the Province, which enables 
the Public Sector Entity to engage in a Competitive Order Process under this EMSA OF; 

“Active Status Criteria” means the active status criteria set out in Part 2 of Appendix A of EMSA OF;  

“Business Day” means a day, other than a Saturday or Sunday or a statutory holiday, on which provincial 
government offices are open for normal business in British Columbia;  
 
“Competitive Order Process” or “COP” means the second stage competitive solicitation process issued by a 
Purchaser to the EMSA Holders on the form set out in Appendix B in accordance with Article 3.4; 
 
“Contractor” means the successful EMSA Holder of a COP who has entered into an Order with a Purchaser; 
 

“EMSA Holders with Indigenous Experience” means those Community Recovery Managers that have 
experience working with First Nations, Metis, or Inuit peoples and have been qualified in the Indigenous 
Experience category under the REMSA; 
 
“EMSA OF Term” means the term of the EMSA OF, as further described in sections 2.2 and 2.3 of this EMSA OF; 
  
“Insolvency Event” means any of the following:  

a. an order is made, a resolution is passed or a petition is filed, for the EMSA Holder's liquidation or 
winding up, 

b. the EMSA Holder commits an act of bankruptcy, makes an assignment for the benefit of the EMSA 
Holder’s creditors or otherwise acknowledges the EMSA Holder’s insolvency, 

c. a bankruptcy petition is filed or presented against the EMSA Holder or a Quotation under the 
Bankruptcy and Insolvency Act (Canada) is made by the EMSA Holder, 

d. a compromise or arrangement is proposed in respect of the EMSA Holder under the Companies' 
Creditors Arrangement Act (Canada), 

e. a receiver or receiver-manager is appointed for any of the EMSA Holder’s property, or 

f. the EMSA Holder ceases, in the Province’s reasonable opinion, to carry on business as a going 
concern; 

 
“Ministry” means the Ministry of Emergency Management and Climate Readiness; 
 
“Order” means a contract between a Purchaser and the successful EMSA Holder under a Competitive Order 
Process and includes a fully executed Quotation, the terms and conditions set out in Appendix C and any other 
documents or Appendices to the EMSA OF as may be incorporated by reference within the Order; 
 
“Order Term” means the period set out in an Order during which Services are to be provided by the Contractor 
to the Purchaser; 
 
“Pacific Time” means the time in effect at the applicable time pursuant to section 26 of the 
Interpretation Act (British Columbia), as may be amended; 
 
“Proposal” means a written response to the COP that is submitted by a EMSA Holder in substantially the same 
form as schedule 2 to Appendix B to this EMSA OF; 

 
“Public Sector Entity” means a government organization, local public body or participating jurisdiction, each as 
defined in the Procurement Services Act and includes a person, other than the government, a government 
organization, a local public body or a participating jurisdiction, provided the requirements set out in section 2(2) 
of the Procurement Services Act have been met, or an Indigenous Governing Entity with the legal capacity to 
contract, that has entered into an Access Agreement with the Province and appears on the Province’s list of 
eligible Purchasers;  
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“Purchaser” means the Ministry or Public Sector Entity; 
  
“Quotation” means a written response to the COP that is submitted by a EMSA Holder in substantially the same 
form as schedule 1 to Appendix B to this EMSA OF; 
 
“Services” means the Services as described in Appendix A of this EMSA OF; and  
 

1.2 Calculation of Time 

In this EMSA OF, unless specified otherwise: 

a. a reference to time is to Pacific Time; 

b. time is of the essence with regard to times, dates and periods specified in this EMSA OF and any later 
times, dates and periods substituted by agreement in writing; and 

c. in calculating a period of time expressed as days, weeks, months or years, the first day must be 
excluded and the final day included. 

 
1.3 Interpretation 

In this EMSA OF, unless specified otherwise: 

a. attached Appendices (including their Schedules, if any), are made part of this EMSA OF; 

b. headings do not form part of this EMSA OF; 

c. use of the singular includes the plural and vice versa; 

d. “includes” and “including” are not intended to be limiting; 

e. unless otherwise specified, a reference to a statute by name means the statute of British Columbia 
by that name, as amended or replaced from time to time; 

f. nothing operates as a permit, license, approval or other statutory authority the EMSA Holder may be 
required to obtain from the Province or any of its agencies or any Purchasers to provide the Services; 

g. a reference to this EMSA OF or an Order refers to it as duly amended, assigned and novated by the 
parties at the applicable time and a reference to any other document or to a URL refers to it as 
novated, altered or replaced at the applicable time; and 

h. all references to money are to Canadian dollars. 

 
1.4 No Fetter 

Nothing in or under this EMSA OF, including any requirement to use reasonable or best efforts, act reasonably 
or in good faith, or not unreasonably withhold consent or approval, will require the Province to act contrary to 
or interfere with or otherwise fetter the exercise by the Province or its agencies of any statutory, prerogative, 
executive or legislative power or duty. 
 

1.5 Conflicts between Parts of EMSA OF 

No Order made pursuant to this EMSA OF forms part of this EMSA OF.  Subject to the foregoing, this EMSA OF 
consists of the following parts, which prevail in the following order to the extent of any conflict: 

a. the body of this EMSA OF;  

b. the Appendices attached to this EMSA OF, with the body of an Appendix prevailing over any Schedules 
to the Appendix, except as specified otherwise in the Appendix or Schedule; and then 

c. any documents in Emergency Management by reference into this EMSA OF. 
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ARTICLE 2 – APPOINTMENT AND TERM 

2.1 Appointment 

Subject to the terms and conditions in this EMSA OF, the Province appoints, and the EMSA Holder accepts the 
appointment of, the EMSA Holder as a non-exclusive EMSA Holder eligible during the EMSA OF Term to bid on 
and be considered for awards of Orders pursuant to Competitive Order Processes. 
 
2.2 Term 

Unless terminated earlier in accordance with this EMSA OF, including Article 12, or by operation of law, or 
extended pursuant to subsection 2.3 of this Article 2, the term of this EMSA OF begins as of the Effective Date 

and continues in effect until it expires on April 15, 2030.  
 
2.3 Extensions 

The Province may, at its sole discretion, offer to extend this EMSA OF on the same terms and conditions for two 
(2) additional one-year periods by providing the EMSA Holder with written notice 30 days prior to the end of 
the EMSA OF Term.  The EMSA Holder acknowledges that the Province gives no assurance, express or implied, 
that the Province will exercise its extension rights. 
 
2.4 Effect of Extension of EMSA OF Term on Orders 

Any extension of the EMSA OF Term will not have the effect of automatically extending the term of any Order, 
which may be extended only in accordance with its terms. 

ARTICLE 3 – EMERGENCY MANAGEMENT SUPPLY ARRANGEMENT – OPEN FRAMEWORK 

3.1 Emergency Management Supply Arrangement – Open Framework - General 

This EMSA OF is an agreement between the Province and the EMSA Holder governing the process and the terms 
and conditions upon which a EMSA Holder will be engaged by a Purchaser through a Competitive Order Process, 
followed by, if successful, an Order, to provide the Services.   
 
3.2 Purchasers 

Any COP issued under this EMSA OF will indicate the potential Purchaser. Purchasers may include the Ministry 
or any Public Sector Entity.  
 
3.3 Verification of Purchasers 

If the Purchaser is not the Ministry, the EMSA Holder is responsible for checking the list of eligible Public Sector 
Entities or otherwise verifying that the entity issuing a COP pursuant to this EMSA OF is on the list of eligible 
Public Sector Entities before participating in a COP or entering into an Order. If the EMSA Holder receives a COP 
from an entity other than an eligible Public Sector Entity the EMSA Holder will promptly notify the Province. 
 
3.4 Competitive Order Process 

The EMSA Holder agrees that: 
 

a. Orders may be formed only with Purchasers and only in accordance with Appendix B- Competitive 
Order Process; 
 

b. despite section 13.9, the Province may modify any provisions in Appendix B at any time during the 
term, by giving notice to the EMSA Holder, whether or not verified received in the case of notice given 
by email, and the modified Appendix B will be effective the date indicated in the notice;  
 

c. the Purchaser will issue a COP by email in the form set out in Appendix B to all EMSA Holders, as may 
be revised by a Public Sector Entity further to section 3.5 below, to the email address set out for each 
EMSA Holder in section 13.2 of this EMSA OF; 
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d. posting times for COPs may vary, but will not be less than 5 calendar days; 

 
e. the successful EMSA Holder under a COP will become the Contractor for an Order substantially on 

the terms and conditions set out in Appendix C –Order Terms and Conditions; and 
 
f. any Order will be between the EMSA Holder and the Purchaser named in the Order only and not with 

the Province as a party or guarantor by reason of the Province being a party to this EMSA OF. 

 
3.5 Purchaser - Public Sector Entity 

The EMSA Holder acknowledges and agrees that: 

a. if a COP is issued by a Public Sector Entity, the Public Sector Entity will have the option of modifying 
the terms and conditions set out in Appendix C to the extent necessary to address the Public Sector 
Entity’s specific travel reimbursement and payment of account policies, insurance, indemnification, 
limitation of liability, privacy, confidentiality and security requirements, and any governmental 
authority directives binding the Public Sector Entity;  

b. further to subsection (a) above, any revision to the terms and conditions set out in Appendix C will be 
requested by setting out such revisions in the applicable COP; 

c. if the EMSA Holder accepts all terms and conditions as modified in the COP in accordance with 

subparagraphs (a) and (b) above, the EMSA Holder may submit a Proposal in response to the 

COP;  

d. if the EMSA Holder does not accept all terms and conditions as modified in the COP as described 

in subparagraphs (a) and (b) above, the EMSA Holder will not submit a Proposal in response to 

the COP; 

e. if the EMSA Holder submits a Proposal in response to a COP that has modified terms and 

conditions as described in subparagraphs (a) and (b) above, as reflected in the COP, the EMSA 

Holder will be deemed to have accepted the revised terms and conditions to Appendix C; 

f. each Public Sector Entity is solely responsible for complying with its obligations, including with respect 
to payment, in Order(s) between it and the Contractor; and  

g. nothing in this EMSA OF or any resulting Order will impose any liability whatsoever on the Province in 
respect of any obligation of a Public Sector Entity to the Contractor, and the Province disclaims any 
and all liability in respect of any Order made by a Public Sector Entity.  

 
3.6 Maximum Order Term within Scope 

If applicable, nothing in this EMSA OF prevents the EMSA Holder from: 

a. entering into an Order having an Order Term that will expire after the EMSA OF Term is expected to 
expire; or 

b. from agreeing to any Order extension after this EMSA OF expires or terminates, if such extension was 
contemplated in the COP and reflected in the Order. 

 
3.7 Scope of Order not to Exceed this EMSA OF 

Nothing in this EMSA OF is to be construed as permitting any Services to be included in an Order with the EMSA 
Holder that would exceed the scope of the Services as described in the REMSA OF. 

 
3.8 No Guarantee 

The EMSA Holder further acknowledges and agrees that: 
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a. this EMSA OF does not oblige the Province or any individual Purchaser to issue any Competitive Order 
Process or to award an Order for any Services; 

b. the Province makes no representation, warranty or condition as to the nature, timing, quality or 
volume of COPs or Orders that may result from this EMSA OF; 

c. no obligation of exclusivity is imposed on the Province by this EMSA OF, and the Province reserves 
the right to procure the Services by any other means, including the use of other Emergency 
Management supply arrangements, or by other procurement or contracting methods; 

d. the Public Sector Entities will not be under any obligation to use this EMSA OF, and may procure the 
Services by any other means, including other procurement or contracting methods; 

e. the liability of a Purchaser will be limited to that which arises from an Order; and 

f. the Province reserves the right to set aside this EMSA OF, for whatever reason, and not make it 
available for any COP or Order. 

ARTICLE 4 - ADMINISTRATION PROCEDURES 

4.1 Administrative Reporting Requirements and Procedures  

The EMSA Holder agrees to submit to the Province an annual report setting out the EMSA OF, all Orders placed 
during the previous year. The following will apply to the annual report: 

 
a. the annual report will be submitted to the Province at the contact below by the anniversary of 

the commencement date of the EMSA: 
 

Procurement Services Branch  
PO BOX 9451 Stn Prov Gov  
Victoria BC V8W 9V7 

b. the report will identify each Order placed, and will identify the Purchaser, the Services 
purchased; 

 
c. the reports will be submitted electronically, using Excel, in the same format as shown in Appendix 

F, , or as otherwise directed in writing by the Province, and completed in the form of the EMSA 
OF report template as provided and updated from time-to-time by the Province; and 

 
d. for greater certainty the EMSA Holder will provide a report whether or not any Orders are 

received in that year. 

ARTICLE 5 – ACTIVE STATUS CRITERIA AND PERFORMANCE STANDARDS 

5.1 Active Status Criteria 

The EMSA Holder must meet and maintain all Active Status Criteria throughout the EMSA OF Term, including, 
as applicable, any criteria relating to any named subcontractors. For greater certainty, Active Status Criteria are 
set out in Part 2 of Appendix A to the EMSA OF. 
 
 
5.2 Self-Reporting of Changes in Ability to Meet Active Status Criteria 

Upon becoming aware that the EMSA Holder will not be able to comply with all Active Status Criteria, the EMSA 
Holder will notify the Province.  
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5.3 Province Verification Rights 

The Province may, at any time during the EMSA OF Term, verify the EMSA Holder’s compliance with any aspect 
of this EMSA OF, including whether any information provided by the EMSA Holder in response to the REMSA OF 
is accurate or remains accurate and whether the EMSA Holder remains qualified under the Active Status Criteria. 
 
The Province’s rights in this section do not limit any power or duty of inspection or audit the Province may have 
under statute or otherwise, including as a Purchaser to an Order. 
 
5.4 Changes in Ability to Meet Active Status Criteria 

If a EMSA Holder is not able to continue to meet and maintain all Active Status Criteria, the Province may, in its 
sole discretion, either: 
 

a. temporarily suspend the EMSA Holder from competing in any COP and by written notice to the EMSA 
Holder, require that the EMSA Holder remedy any failure to meet and maintain the Active Status 
Criteria within a time period specified in the notice; or 

b. by written notice to the EMSA Holder, terminate the EMSA OF with immediate effect or on a future 
date specified in the notice. 

ARTICLE 6 – SUBCONTRACTORS  

6.1 Subcontractors 

All subcontractors that are evaluated and approved under the REMSA OF, including affiliates of the EMSA 
Holder, must be named in Appendix D to the EMSA OF. 

 
6.2  Changes to Subcontractors 

No additional subcontractors may be added, and no subcontractors may be changed, without first obtaining the 
written approval of the Province.  Such approvals will be subject to the additional or revised subcontractors 
meeting any relevant Active Status Criteria. 

 
6.3 Responsibility for Subcontractors 

The EMSA Holder is responsible for the acts, errors and omissions of its subcontractors, whether named in 
Appendix D - Subcontractors or not.  The EMSA Holder is responsible for ensuring that it has appropriate 
contractual provisions in place with any subcontractors to enable the EMSA Holder to fully comply with the 
obligations of the EMSA Holder.  No subcontract whether consented to or not, relieves the EMSA Holder from 
any obligations of the EMSA Holder under this EMSA OF or any Orders that may be formed.   

ARTICLE 7 – CONFIDENTIALITY 

7.1 Records subject to legislation 

The EMSA Holder acknowledges that all records in the custody or under the control of a public body, which 
includes this EMSA OF, and all records collected, posted to or otherwise generated in the operation of the EMSA 
OF, are subject to the Freedom of Information and Protection of Privacy Act (British Columbia) except as that Act 
may provide otherwise, and may be subject to the Information Management Act (British Columbia)).  Orders are 
under the control of the respective Purchaser entering them. 
 
7.2 Confidentiality 

The EMSA Holder must treat as confidential all information received by the EMSA Holder and all other 
information accessed or obtained (whether verbally, electronically or otherwise) as a result of this EMSA OF, 
and not permit its disclosure or use without the Province’s prior written consent except: 

a. as required to perform the obligations under this EMSA OF or to comply with applicable laws, or  
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b. if it is information that is generally known to the public other than as a result of a breach of this EMSA 
OF or any similar obligation that a third party may owe to the Province. 

ARTICLE 8 –REPRESENTATIONS AND WARRANTIES 

8.1 General Representations 

The EMSA Holder represents and warrants to the Province at the time, unless specified otherwise in this section, 
of its execution of this EMSA OF and throughout the EMSA OF Term that: 

a. if the EMSA Holder is not a natural person, the EMSA Holder is duly formed as a corporation and 
validly existing and in good standing under the laws of its jurisdiction of formation or continuance 
and, if necessary to lawfully provide the Services contemplated under this EMSA OF, has the legal 
power and capacity to own and lease its assets and to carry on business in British Columbia; 

b. the EMSA Holder has the legal power and capacity to enter into this EMSA OF and to observe, perform 
and comply with the terms of this EMSA OF and all necessary Emergency Management or other 
proceedings have been taken and done to authorize the execution and delivery of this EMSA OF by, 
or on behalf of, the EMSA Holder; 

c. this EMSA OF has been duly executed and delivered by, or on behalf of, the EMSA Holder and is legally 
binding upon and enforceable against the EMSA Holder in accordance with its terms except as 
enforcement may be limited by bankruptcy, insolvency or other laws affecting the rights of creditors 
generally, economic sanctions or export control laws, and except that equitable remedies may be 
granted only in the discretion of a court of competent jurisdiction; 

d. except to the extent the EMSA Holder has previously disclosed otherwise in writing to the Province, 

i. the EMSA Holder holds all permits, licenses, approvals, registrations and statutory 
authorities that are specified or are otherwise necessary for the performance of the EMSA 
Holder’s obligations under this EMSA OF and any Order;  

ii. all information, statements, documents and reports, submitted by or on behalf of the EMSA 
Holder to the Province as part of the REMSA OF resulting in this EMSA OF being entered into 
or otherwise in connection with this EMSA OF are in all material respects, at the time 
submitted to the Province, true, accurate and complete; 

iii. the EMSA Holder has sufficient trained, skilled and experienced personnel and sufficient 
facilities, systems, equipment and material in place and available to enable the EMSA Holder 
to fully comply with its obligations and grant any licenses under this EMSA OF and any Order; 

iv. the provision by or on behalf of the EMSA Holder of any Services does not and will not 
infringe or induce the infringement (including breach or misappropriation) of the intellectual 
property rights of any third party; and 

v. the EMSA Holder is under no obligation or restriction when it enters this EMSA OF, and will 
not knowingly assume during the EMSA OF Term any obligation or restriction, that interferes 
with or conflicts with, or could present a conflict of interest concerning, the performance of 
the EMSA Holder’s obligations under this EMSA OF;  

e. the EMSA Holder meets all Active Status Criteria and at the times required has all third-party reports, 
accreditations, assurances and certifications required, if any; 

f. at the time of its execution of this EMSA OF, there are no actions, causes of action, grievances, 
judgments, or orders outstanding or, to the knowledge of the EMSA Holder, threatened against or 
affecting the EMSA Holder or any of its assets that would, if adversely determined, have a material 
adverse effect on, or materially adversely restrict or impair its appointment in relation to the Services 
or entry into any Order formed in accordance with this EMSA OF; 

g. the EMSA Holder is not insolvent or at the brink of insolvency and is able to pay its debts as they 
become due in the ordinary course of business; and 
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h. the EMSA Holder has no knowledge of any material fact or matter that would reasonably be expected 
to deter the Province from entering into this EMSA OF.  

ARTICLE 9 – INDEMNIFICATION 

9.1 Indemnity 

The EMSA Holder must indemnify and save harmless the Province and the Province’s employees and agents, 
from any loss, claim (including any claim of misappropriation or infringement of third party intellectual property 
rights), damage award, action, cause of action, cost or expense that the Province or any of its employees or 
agents may sustain, incur, suffer or be put to at any time, either before or after this EMSA OF ends (each a 
“Loss”) to the extent the Loss is directly or indirectly caused or contributed to by: 

a. any act or omission by the EMSA Holder or by any of the EMSA Holder’s agents, employees, officers, 
directors, or subcontractors in connection with this EMSA OF; or 
 

b. any representation or warranty by or on behalf of the EMSA Holder being or becoming untrue or 
incorrect. 

ARTICLE 10 – DISPUTE RESOLUTION 

10.1 Dispute Resolution Process 

In the event of any dispute between the parties arising out of or in connection with this EMSA OF, the following 
dispute resolution process will apply unless the parties otherwise agree in writing: 

a.  the parties must initially attempt to resolve the dispute through collaborative negotiation; and 

b. if the dispute is not resolved through collaborative negotiation within 15 Business Days of the dispute 
must be referred to and finally resolved by arbitration under the International Commercial Arbitration 
Act (BC), administered by the Vancouver International Arbitration Centre pursuant to its applicable 
rules. 

 
10.2 Location of Arbitration 

Unless the parties otherwise agree in writing, an arbitration under section 10.1 will be held in Victoria, British 
Columbia. 

 
10.3 Costs of Arbitration  

Unless the parties otherwise agree in writing or the arbitrator otherwise orders, the parties must share equally 
the costs of arbitration under section 10.1 other than those costs relating to the production of expert evidence 
or representation by counsel. 

ARTICLE 11 – SUSPENSION AND EFFECT  

11.1 Suspension 

The Province may, at its sole discretion, as an alternative option before exercising any right of termination, 
suspend the EMSA Holder’s eligibility to participate in any COP, on written notice to the EMSA Holder, if: 

a. a Purchaser terminates an Order for material breach;  

b. a Purchaser reports to the Province: 

1) in relation to an active Order, that the EMSA Holder is failing to deliver the Services in 
accordance with the Order, or 

2) in relation to a completed Order, that the EMSA Holder failed to deliver the Services in 
accordance with the Order before the end of the Order term; or 
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c. an event in section 12.2 occurs. 
 
11.2 Suspension period 

The period of suspension will continue, unless this EMSA OF ends earlier, until the Province is satisfied that: 
 

a. in the case of an active Order, the deficiency giving rise to the suspension has been rectified 
or,  

b. where the Order has completed, the EMSA Holder has an action plan in place to ensure it can 
deliver the Services in accordance with an Order. 

For greater certainty, the rescission of the suspension will not result in the EMSA OF Term being extended for 
the same number of days as the period of suspension. 
 
11.3 Effect of suspension 

Suspension of this EMSA OF under section 11.1 will not have the effect of automatically suspending any then 
existing Order.  

 ARTICLE 12 – TERMINATION AND EFFECT 

12.1 Termination for Convenience 

Either party may terminate this EMSA OF for convenience (for any reason or for no reason), without liability to 
the other, on 30 days written notice to the other.   
 
12.2 Termination for Cause 

The Province, at its sole discretion, may terminate this EMSA OF with immediate effect by giving written notice 
to the EMSA Holder of the particulars, if the EMSA Holder: 

a. makes any un-remediable or fraudulent misrepresentation in this EMSA OF or its Response to the 
REMSA OF leading to this EMSA OF; 

b. makes any other misrepresentation (including negligent or innocent) in this EMSA OF that is not 
remedied within 30 days of written request; 

c. fails to meet or maintain any Active Status Criteria under this EMSA OF and the failure is not remedied 
within 30 days of a written request or such other time frame stipulated by the Province; 

d. provides information to Purchasers that conflicts with any terms and conditions of this EMSA OF; 

e. has had any Order terminated by any Purchaser for material breach within a 12 month period; 

f. fails to rectify a deficiency giving rise to a suspension under section 11.2 or fails to deliver an action 
plan satisfactory to the Province under section 11.2 within the timeframe stipulated by the Province. 

g. directly or indirectly assigns this EMSA OF without consent under section 13.5;  

h. experiences an Insolvency Event, but only to the extent such termination is not prohibited by the laws 
of Canada; 

i. ceases or threatens to cease to carry on business;  

j. fails to remit the reports pursuant to Article 4, or fails to rectify any deficiencies in accordance with 
Article 4; or 

k. commits any material breach of this EMSA OF not described in this section and that is not remedied 
within 30 days of written request. 

12.3 Termination where REMSA OF Expires or Otherwise Terminates 

The REMSA OF is an open procurement process, which will be made available during the REMSA OF Term.  Upon 
expiry or earlier termination of the REMSA OF Term, this EMSA OF will automatically terminate as of the same 
date as the REMSA OF. 
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12.4 Effect on Expiration or Termination 

Upon the expiration or earlier termination of this EMSA OF, the EMSA Holder will no longer be eligible to receive 
any new COPs or Orders. 
 

The EMSA Holder acknowledges that early termination of this EMSA OF will not automatically terminate any 

existing Orders, which may continue in accordance with their respective terms. 
12.5 Accrued Rights and Obligations 

The expiration or termination of this EMSA OF is without prejudice to any rights, obligations or remedies of 
either party accrued under this EMSA OF before its expiration or termination.   
 
12.6 Survival 

Any unpaid collection and payment obligations and any other provisions of this EMSA OF, which by their terms 
or nature, are intended to survive the end of this EMSA OF or the completion of all Orders, will survive, including 
those provisions that are necessary for their proper interpretation.  For greater certainty, any cross-references 
in the defined terms of Orders to the definitions in this EMSA OF will survive. 

ARTICLE 13 – MISCELLANEOUS 

13.1 Electronic Signature  

An electronic signature in or attached to or associated with an email will not satisfy a requirement that a 
document be in writing be executed or signed unless either: 

i. the signatory for or on behalf of the party signs by hand the writing that is then scanned and 
emailed as an attachment in PDF; or  

ii. the email or writing specifies that it constitutes the electronic signature of the signatory for 
and on behalf of the party. 

13.2 Notices 

Any notice, consent, approval, demand or specified written communication given by either party to the other 
under this EMSA OF must be in English and in writing unless otherwise set out and, if expressly required in this 
EMSA OF, be signed, and will be deemed received on the date of delivery, if: 

a. delivered personally; 

b. delivered by pre-paid, recorded courier or equivalent postal delivery service and left with a 
receptionist or responsible employee of the party; or 

c. emailed: 

i. in a format capable of being accessible and retained by the receiving party, without needing 
additional software, in a manner usable for subsequent reference, including being forwarded 
and printed; and  

ii. verified received by written or automated receipt or electronic log;  

to the address and for the attention of: 

in the case of the Province 
Procurement Services Branch  
PO Box 9476 Stn Prov Govt  
Victoria BC V8W 9W6  

Procurement@gov.gc.ca 

and 
 
in the case of the EMSA Holder 
 
in the case of the EMSA Holder  

mailto:Procurement@gov.gc.ca
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<<<ADD ADDRESS AND CONTACT HERE  

Email:  
 

Despite the foregoing, if deemed receipt is not within 0830 to 1630 hours on a day other than a Saturday, Sunday 
or statutory holiday (“Business Hours”) in the place of receipt, receipt will be deemed when Business Hours next 
resume in the place of receipt. 
 
13.3 No Partnership or Agency 

Nothing in this EMSA OF authorizes or creates any employment, partnership, fiduciary or joint venture 
relationship, or any agency relationship between the EMSA Holder and Province.  Neither party may act contrary 
to this section. 
 
13.4 Prohibition Against Committing Money 

The EMSA Holder must not in relation to its rights or obligations under this EMSA OF commit or purport to 
commit the Province to any obligation or liability, including to pay any money, to any person, except as this 
EMSA OF may specify. 
 
13.5 Assignment by the EMSA Holder 

The EMSA Holder must not novate, assign or transfer in whole or in part this EMSA OF without the prior written 
consent of the Province.    
 
13.6 Further Assurances 

Each party will execute and deliver all such further documents and do all such further acts and things as the 
other party may reasonably require to give full effect to this EMSA OF.   
 
13.7 Transaction Costs 

Each party is solely responsible for its own costs and expenses (including legal and accounting) incurred in 
connection with the negotiation, preparation, execution and delivery of this EMSA OF, and all other documents 
prepared, executed or delivered under or pursuant to this EMSA OF, including COPs, responses to COPs and 
Orders. 
 
13.8 Severability 

If any part of this EMSA OF or its application to any person or circumstance is illegal, invalid or unenforceable, 
the application of such part to any other persons or circumstances and the remaining parts will remain in effect 
provided the modified EMSA OF remains operable.  
 
13.9 Amendments 

No amendment of this EMSA OF is effective unless in writing and signed and delivered by, or on behalf of, the 
parties. 
 
13.10 Waiver 

A waiver of any right or remedy under this EMSA OF is effective only if in writing signed by or on behalf of the 
waiving party and applies only to the party to which the waiver is addressed and the circumstances for which it 
is given and will not constitute a continuing waiver unless expressly stated in the writing. 
 
13.11 Remedies 

Unless specified otherwise, remedies are cumulative and remedies arising under this EMSA OF do not exclude 
remedies provided by law. 
 
13.12  Entire Agreement 

This EMSA OF, including its Appendices and their schedules, and any documents in Emergency Management by 
reference in it (excluding any and all Orders referencing this EMSA OF), contains the entire agreement between 
the parties with respect to its subject matter, and supersedes any prior written or oral agreements, 
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representations, warranties or undertakings between them with respect to its subject matter.  Despite the 
foregoing, nothing in this section operates to limit or exclude liability for fraud or fraudulent misrepresentation, 
including in the EMSA Holder’s Response to the  REMSA OF leading to this EMSA OF. 
 
13.13 Tax Verification 

Any terms set out in the attached Appendix E apply to this EMSA OF. 
 
13.15  Governing Law and Jurisdiction 

This EMSA OF, including any modification made pursuant to it, and any disputes or claims arising out of in 
connection with its subject matter are governed by, and to be interpreted and construed in accordance with the 
laws of the province of British Columbia and the federal laws of Canada applicable in the province, 
notwithstanding any choice of law rules.  

The EMSA Holder irrevocably consents to jurisdiction and venue in the courts of British Columbia. 
 

13.16 Counterparts 

This EMSA OF and any modification that requires both parties to sign may be executed in any number of 
counterparts, each of which, when executed and delivered by a method provided for delivering notices under 

this EMSA OF and actually received, is an original, and all of which together have the same effect as if each 
party had signed the same document. 

 
AGREED by the parties through their duly authorized signatories on the dates below. 

 
For, and on behalf of  
<<<insert Full Legal Name of EMSA Holder>>>  

 

 For, and on behalf of His Majesty the King in right of the 
Province of British Columbia, as represented by the 
Minister of Citizens’ Services 

 

By: ____________________________________________________ 

Sign 

  

By: _____________________________________________________ 

Sign 

 

 

_______________________________________________________ 

Print Name 

  

 

________________________________________________________ 

Print Name 

 

 

_______________________________________________________ 

Title 

  

 

________________________________________________________ 

Title 

 

 

 

  

 

_______________________________________________________ 

Date 

  

________________________________________________________ 

Date 
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EMSA OF – APPENDIX A – SERVICES  

Part 1: Services 

Pursuant to the Competitive Order Process, the Purchaser may purchase, and the Contractor may 
provide, Services as stated in 1.3 Scope of Services, all as more specifically described in the Order 
placed by the Purchaser: 

1.1 Purpose 
The Purchaser is seeking CRM candidates that recognize the multi-faceted nature of recovery 
management, and who have the people and management skills to support the recovery of an 
impacted community in the province of British Columbia.  

The CRM provides consulting services to communities to facilitate their recovery after an 
emergency event. Rather than focusing on immediate emergency response, which involves 
mobilizing resources, providing emergency services, and activating provincial, community, or 
individual emergency plans to prevent, limit, and manage the immediate impacts of an 
emergency, CRMs focus on guiding the recovery phase. This includes supporting 
communities as they repair, rebuild, and work toward resilience, emphasizing short-, 
medium-, and long-term efforts to strengthen the overall capacity of individuals, families, and 
communities to cope with future hazards. CRMs work to address the complex social, 
economic, environmental, and infrastructure impacts on communities, and collaborate with 
a diverse range of partners to develop tailored recovery strategies and ensure timely, 
effective outcomes.  

The position may guide community support services through the establishment and 
operation of Resilience Centre(s) and/or development of an incident-specific Recovery Plan. 
The position may work closely with community organizations/agencies, small and medium-
sized businesses, other Local Authority officials and Indigenous Governing Bodies to establish 
effective, coordinated and collaborative relationships to deliver the Services to affected 
individuals and communities throughout the recovery process. 

CRMs play a pivotal role in guiding communities through the recovery process to support one 
or more phases of emergency management as further described below. 

Mitigation 

• Involves proactive measures to reduce the impacts of potential emergencies. 

• Focuses on identifying and addressing risks to lessen hazards before they result in 
emergencies. 

• Includes strategies like strengthening infrastructure, enforcing building codes, and 
implementing community-based hazard prevention programs. 

 
Preparedness 
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• Ensures individuals, families, and communities are equipped to respond effectively to 
emergencies. 

• Involves planning, training, and developing resources to manage potential 
emergencies. 

• Activities include public education, emergency drills, and stockpiling resources 
essential for a rapid response. 

Response 

• Consists of immediate actions taken to address an imminent or occurring emergency. 

• Aims to protect life, property, and the environment through quick mobilization and 
resource deployment. 

• May involve activating provincial, community, or individual emergency plans to 
coordinate services and manage the immediate impacts on people, places, and 
infrastructure. 

Recovery 

• Focuses on rebuilding and supporting communities affected by an emergency, 
ensuring long-term resilience. 

• Divided into short-, medium-, and long-term stages, each with specific objectives: 

o Short Term Recovery prioritizes stabilizing the community and meeting immediate 
needs, such as restoring essential services and securing temporary housing. 

o Medium Term Recovery addresses rebuilding infrastructure, restoring economic 
activity, and supporting community well-being. 

o Long Term Recovery works toward sustainable development and community 
resiliency, incorporating lessons learned to mitigate future risks. 
 

1.2 CRM Candidate – Experience and Capabilities 

Successful candidates for the CRM role will share the following attributes and skillsets: 

a) Experience delivering Community Recovery Manager services or equivalent experience 
delivering similar services (examples of similar services:  providing project 
management services within an emergency program, working with or for a Local 
Authority or Indigenous Governing Body in an emergency management capacity, 
engaging in land management or community planning, working with community 
service providers, or working with diverse communities—including Indigenous 
peoples, minority communities, immigrants, persons with disabilities, and the 
2SLGBTQ+ community). 

b) Experience working with community non-government organizations (NGO), non-profit 
organizations (NPO), including working with, or being on, boards of community NGO’s 
and NPO’s. 
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c) Experience in building, developing, and maintaining professional relationships with 
multi-faceted, multi-stakeholder groups, including key external partners such as 
public/private organizations and community services to establish a collaborative 
recovery process. 

d) Experience with preparing, or knowledge of how to prepare, a recovery plan including 
the use of a Post-Disaster Needs Assessment. 

e) Experience in emergency management, collection and analysis of disaster recovery 
information, community engagement and restoration and protection of community 
services. 

f) Experience leading a team or supervising staff. 

g) Experience in contract management, financial management, including accessing 
funding, other supports, and grant writing, etc. 

h) Training in or be able to demonstrate cultural sensitivity and situational awareness and 
the ability to build trust-based relationships with open listening. 

i) Ability to contribute to a healthy and safe working environment that is respectful of 
diversity, culturally aware, and sensitive to trauma and the impact of the environment 
and situation. Demonstrated understanding of various identities and how they impact 
individuals’ needs in emergency recovery. 

j) Training in or be able to demonstrate knowledge and understanding of the support 
needs of individuals who have been through traumatic situations, including those 
directly and indirectly affected by a community emergency. EMSA Holders may be 
required to work closely with emergency responders at all levels. EMSA Holders will also 
be required to consider, and where needed, arrange short and long-term mental health 
supports for affected individuals in a community as part of the recovery phase. 

k) Agile thinking, creativity, innovation and the flexibility to deal with unusual 
circumstances and challenges and find solutions to help a community with unique 
needs. 

l) Willingness to provide training services which would facilitate handover to a long-term 
stable staffing structure to lead ongoing recovery efforts and build resilience (e.g.: Post 
Disaster Needs Assessment, Recovery Plan, community-led recovery initiatives, 
recovery funding, including accessing and completing forms, and the use of them); 
clarifying short, medium and long-term actions for recovery management; and 
mentorship. 

Respondents are required to provide the name of the CRM candidate in their Responses. 
Respondents may have multiple candidates qualified to provide CRM Services. A CRM candidate who 
has experience in one area of emergency response and recovery (e.g. Economic Response and 
Recovery) will also be considered. However, all CRM candidates will be assessed based on the 
required attributes and skillsets stated above for their roles. 
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1.3 Scope of Services 
The following are the Services that are in scope of this EMSA: 

A CRM will be responsible for coordinating activities of the recovery sectors outlined in the Recovery 
Guide for Local Authorities and First Nations (Disaster Recovery Guide (gov.bc.ca). Appendix 5 of the 
Recovery Guide provides guidance as to services that may be provided by a CRM. The CRM may be 
required to  provide services in a manner that recognizes the Distinctions-based Approach in its 
engagement and relationships with Indigenous peoples. Without limiting the foregoing, the CRM 
may be asked to deliver one or more of the following tasks by a Purchaser under a Service Request:  

a) Leading the Post-Disaster Needs Assessment (PDNA) process  

A PDNA is used to gather situational understanding and determine what resources and support a 
community requires to advance recovery. The PDNA is a tool for community leadership to assess 
damage and recovery needs at various stages in the recovery process and represents the first step 
in community-led recovery planning. It will inform emergency recovery operations and provide the 
foundation for developing a recovery plan and a baseline for monitoring and evaluating recovery 
operations. PDNAs inform priorities, funding mechanisms, and recovery coordination for all sectors 
at local, regional, and provincial levels.  

PDNAs may be conducted by a recovery unit in the local Emergency Operations Centre or the 
Community Recovery Manager and the community recovery team. EMCR may provide advice and 
guidance towards the creation of the PDNA.  

PDNAs are iterative and begin as soon as possible, to continually inform the recovery process. PDNAs 
may be required for short term, medium term and long-term assessments, depending on the 
affected community’s needs. 

b)  Unmet Needs Committee 

The CRM may play a role in leading or supporting the creation of an unmet needs committee. 
Appendix 6 of the Recovery Guide for Local Authority and First Nations - Disaster Recovery Guide 
(gov.bc.ca) provides guidelines for an unmet needs committee. The unmet needs committee works 
to address the needs of individuals that have not been met by personal means, insurance, or other 
sources such as NGOs, provincial or federal governments, or community leadership. The unmet 
needs committee collects, evaluates, and prioritizes local unmet needs, it also gathers and distributes 
identified necessary resources and/or funds, to impacted residents. Local Authorities and Indigenous 
Governing Bodies are encouraged to establish unmet needs committees to support the community 
recovery effort.  

c) Liaison and communications role 

The CRM may be required to:  

1) act as the main point of contact for all inquiries relating to both the Emergency Operations 
Centre transition, and to ongoing recovery activities;  

2) initiate and manage recovery activities, including liaising, sharing information, and 
coordinating with other organizations/agencies businesses, other local government officials, 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/disaster_recovery_guide.pdf
https://www.bing.com/ck/a?!&&p=10f34948468d588bJmltdHM9MTcyMzUwNzIwMCZpZ3VpZD0xNDBjYzczNy0wYzI5LTY2YmEtMjg2Mi1kM2VkMGRkOTY3NDcmaW5zaWQ9NTIxOQ&ptn=3&ver=2&hsh=3&fclid=140cc737-0c29-66ba-2862-d3ed0dd96747&psq=community+PDNA&u=a1aHR0cHM6Ly93d3cyLmdvdi5iYy5jYS9hc3NldHMvZ292L3B1YmxpYy1zYWZldHktYW5kLWVtZXJnZW5jeS1zZXJ2aWNlcy93aWxkZmlyZS1zdGF0dXMvd2lsZGZpcmUtcmVjb3ZlcnkvY29tbXVuaXR5X3BkbmEucGRm&ntb=1
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/disaster_recovery_guide.pdf
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/disaster_recovery_guide.pdf
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and nearby Local Authorities and Indigenous Governing Bodies to establish effective, 
coordinated, and collaborative relationships to deliver services and support to affected 
individuals and communities throughout the recovery process;   

3) advise community leadership on or facilitate the community’s communication strategy; and 
4) ensure ongoing integrated communication at all levels. 

The CRM will consider the community’s existing public information communication strategy and 
make recommendations with the goal of ensuring there is accurate and timely guidance and 
information made available to community members through a variety of means. Communications 
strategy may include planning and leading town hall events and drafting and distributing traditional 
and social media communications through the appropriate channels.  

d) Recovery Plan 

The CRM will be responsible for developing an incident-specific Recovery Plan) based on data 
collected from the Post-Disaster Needs Assessments that will guide recovery strategies through all 
stages of recovery (Short Term, Medium Term, and Long Term Recovery) to support the community, 
individuals, groups and businesses in rebuilding their lives and community. Approved by community 
leadership, the Recovery Plan includes specific priorities and objectives for implementation. As part 
of Recovery Plans, the CRM may be required to consider First Nations traditional territory and any 
impacts of the recovery efforts for neighboring communities. Activities should be prioritized to 
address intersectional disadvantages present in an impacted community while also recognizing the 
inherent strengths in these groups. Multi-jurisdictional agreements involving Indigenous Governing 
Bodies (IGBs) and neighboring Local Authorities should also be considered. Under the Act, 
municipalities and regional districts will be required to consult and cooperate with certain IGBs if 
they intend to exercise certain land-based powers outlined during a declared local recovery period.   

Action items for the CRM may include: 
 

1) Undertake public and business outreach activities and complete PDNAs to inform a data-
driven approach for the creation of the Recovery Plan;  

 
2) Implement the Recovery Plan with the assistance of staff from the affected community, and 

Local Authorities, Indigenous Governing Bodies, First Nations, Indigenous Organizations or 
other partners supporting the communities. Ensure there are clear processes in place for 
the community to support citizens throughout their personal recovery process;  

 
3) Assist the community with identifying applicable funding sources, including grants, and 

assist in preparing and submitting applications for recovery-focused funding through 
provincial and federal agencies under applicable programs;  

4) Develop inclusive options to re-establish social, cultural, environmental, economic, personal 
and community well-being that reduce disaster vulnerability while enhancing sustainability 
and resilience; and  

 
5) Develop a plan to maintain continuity for any unfinished or ongoing projects, including 

identification of personnel who will become responsible for project completion and how 
and when the hand-over will be managed.  
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e) General Administration 

The CRM will:  
 

1) Oversee the day-to-day operational activities of the recovery team;  
2) Advise community leadership on recovery priorities, actions and processes;  
3) Follow community leadership’s direction on recovery activities;  
4) Provide support and leadership to facilities such as the Recovery Operations Centre and/or 

Resilience Centres; 
5) Plan for the standing down or continuity of recovery operations, including Resilience 

Centres, in conjunction with other relevant partners; 
6) Keep accurate account of expenses incurred and time spent on planning and implementing 

recovery activities, including tracking recovery revenues and expenditures, as well as the 
progress towards goals in the Recovery Plan; and 

7) Provide regular and timely operational reports as required to community leadership, 
inclusive of daily situation report, operational data and relevant statistics, as appropriate.  

 
f) Training Services 

The CRM may be asked by a Purchaser to provide training to community staff, community leadership, 
volunteers, others through on-the-job training or mentorship. Training may include:  

1) Education in various recovery processes which would facilitate handover to community 
recovery staff (e.g.: PDNA, Recovery Plan, community-led recovery initiatives, recovery 
funding, including accessing and completing forms, and the use of them); and 

2) Clarifying short, medium and long-term actions for recovery management. 
 

g) Infrastructure Recovery 

The CRM may be required to coordinate or support the coordination of the repair and restoration of 
infrastructure. This may include:  

1) submission of a provincial Disaster Financial Assistance application including infrastructure 
cost recovery plans; 

2) submission of a federal Emergency Management Assistance Program application;  
3) submission of an application to similar funding programs intended to enhance resilience 

and that support recovery activities; 
4) overseeing the repair and restoration of infrastructure or the hiring of professional 

engineers/persons for projects that are beyond capacity;  
5) supporting the development of procurement documents or contracts for the repair and 

restoration of infrastructure; and 
6) submission of recovery claims for reconciliation and/or reimbursement. 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/dfa/lgb_recovery_plan_template.xlsx
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/dfa/lgb_recovery_plan_template.xlsx
https://sac-isc.gc.ca/eng/1534954090122/1535120506707#chp2
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Infrastructure cost recovery plans must address repair or replacement of essential materials, 
structures, and public works. This should provide enough information to assess for eligibility under 
the Compensation and Disaster Financial Assistance Regulation, or any regulation that may replace 
it, and relevant program guidelines.  Supporting documentation must be included that clearly shows 
what infrastructure was damaged, what was the condition pre-event and what is the least-cost option 
to restore the damaged infrastructure to pre-event condition. 

h) In person services 

The CRM and its subcontractor if any, are required to be available to be physically present in the 
community during the Initial Deployment Phase of recovery to effectively support and understand 
local needs.  It is intended that the CRM can work out of an office in the affected community/near 
the affected community to understand the local impacts and be available for inquiries and face to 
face meetings as required. There may be circumstances in which the CRM could transition to remote 
delivery of services after an initial period of time. A detailed description of this requirement will be 
determined by Purchasers and set out in the Service Requests.    

i) Educational sessions 

Successful EMSA Holders may be required to attend in person or virtually, at their own expense, a 
minimum of one annual EMCR educational engagement session, or an acceptable equivalent, 
focusing on the role of the CRM, best practices to meet community needs, and mandatory cultural 
sensitivity and safety training (subject to session/training schedules). 

  

http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/124_95


 

Emergency Management Supply Arrangement – Open Framework (Services)
  8 

Part 2: Active Status Criteria 

In order to maintain an EMSA with Active Status, the EMSA Holder must meet the following criteria during the EMSA 
OF Term. 

 
2.1 Annual Training 
 
The EMSA Holder must ensure that all resources proposed as CRM(s) participate in at least one training session in 
each year of the EMSA OF Term that focuses on the skills and training required to support the role of the CRM. 
Training sessions may include: 
 

a) A training session provided by the Province through the Ministry or such other agency or ministry tasked 
with emergency management; or 

b) Such other training session provided by a third party as may be approved in advance by the Province. 
 

2.2 Annual Reports 
 
The EMSA Holder must submit the annual reports required by Section 4 [@] of this EMSA. If an EMSA Holder fails to 
submit an annual report by the required timeline, the Province may in its sole discretion suspend the EMSA until the 
annual report has been submitted. 
 

2.3 Satisfactory Performance Rating 
 
The EMSA Holder will maintain a “satisfactory performance rating” so long as it is not subject to an active suspension 
under Section 11 of this EMSA. 
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EMSA OF – APPENDIX B COMPETITIVE ORDER PROCESS 

Note: The Province may modify this Competitive Order Process by giving written notice to the EMSA Holders.  

 
EMERGENCY MANAGEMENT SUPPLY ARRANGEMENT – OPEN FRAMEWORK 

COMPETITIVE ORDER PROCESS 
 

PURCHASER: <<<ENTER MINISTRY or FULL LEGAL DESCRIPTION OF PUBLIC SECTOR ENTITY ISSUING THIS COP, 
THIS SHOULD BE THE ENTITY ENTERING INTO THE ORDER>>> 

COP #: <<<#>>> 
 
 
This Competitive Order Process is issued on: <<<Date>>> pursuant to the EMSA OFs established under REMSA OF 
211556 for Community Recovery Manager Services (“CRM Services”) (the “REMSA OF”). 
 
 
Only EMSA Holders (as defined below) may submit a Quotation/Proposal. 
 
Quotations/Proposals must be in English, must be submitted by email to <<<address>>> (“Closing Location”) and 
must be received before 2:00 PM Pacific Time on: <<<Insert Date – this date should not be less than FIVE (5) 
calendar days from the issue date for the COP>>> (the “Closing Time”) to be considered. 
 
 
SUMMARY OF THE COP PROCESS 
 
All capitalized terms will have the meanings set out in section 1.1 Definitions, and any term not defined in this COP 
will have the meanings set out in the EMSA OF. 
 
The COP is a second stage procurement process under the EMSA OF. Only EMSA Holders with an active status (no 
active suspensions) are eligible to compete in the COP.  The COP involves the issuance of this Competitive Order 
Process by a Purchaser to EMSA Holders, the receipt of Quotations/Proposals from the EMSA Holders and the 
selection of the lowest priced EMSA Holder under this COP to enter into an Order.  
 
Submitting a Quotation indicates acceptance of all the terms and conditions of this COP, including all appendices, 
Addenda and these COP process rules, and without limiting the foregoing further indicates acceptance of the Order 
terms set out in Appendix C to the EMSA OF <<<if the Purchaser is a Public Sector Entity and the Public Sector Entity 
seeks to revise the terms and conditions set out in Appendix C in accordance with section 3.5 of the EMSA, include 
the following<<<as revised in section 4 of the COP.>>>   
 
A Quotation must be signed by a person authorized to sign on behalf of the EMSA Holder with the intent to bind the 
EMSA Holder to the COP and to the statements and representations in the EMSA Holder’s Quotation. 
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1. COP PROCESS RULES 
 
1.1 Definitions 
Throughout this Competitive Order Process, the following 
definitions apply (and the singular is interchangeable with 
the plural): 
 
“Addenda” means all additional information 
regarding this COP including amendments to the COP; 

“Closing Location” means the email address to which 
Quotations must be submitted as set out on the first page 
of this COP; 

“Closing Time” means the closing time and date for this COP 
as set out on the first page of this COP; 

“Competitive Order Process” or “COP” means the 
solicitation described in this document, including any 
attached or referenced appendices, linked documents, 
schedules or exhibits and as may be modified in writing 
from time to time by the Purchaser by Addenda; 

“EMSA OF” means a Emergency Management Supply 
Arrangement – Open Framework agreement between the 
Province and a EMSA Holder governing the EMSA Holder’s 
participation in this COP; 

“EMSA Holder” means a respondent under the REMSA OF 
that has entered into a EMSA OF with the Province and is 
eligible to participate in this COP;  

“Order” means the contract resulting from the COP 
between the Purchaser and the successful EMSA Holder on 
the terms and conditions set out in Appendix C of the EMSA 
OF and which in Emergency Managements the Quotation of 
the successful EMSA Holder; 
 
“must” or “mandatory” means a requirement that must be 
met in order for a Quotation to receive consideration; 

“Purchaser” means the Purchaser identified on the first 
page of this COP;  

“Quotation” means a written response to the COP that is 
submitted by a EMSA Holder in substantially the same form 
as Schedule 1 to the COP; and 
 
“Services” means the Services set out in a Quotation and as 
described in this COP and as further described in Appendix 
A of the EMSA OF. 

<<<Insert additional definitions specific to your 
procurement, in alphabetical order, into the above list 
(e.g., Indigenous Experience). Defined terms should be 
capitalized throughout the COP>>> 

1.2 Enquiries 
Enquiries related to this COP, including any requests for 
information or clarification should be directed in writing to 
<<<Enter contact details here>>>, who will respond if time 
permits before the Closing Time. Information obtained from 
any other source is not official and should not be relied 

upon. Enquiries and any responses providing new 
information will be recorded and distributed to EMSA 
Holders. The Purchaser may choose in its sole discretion not 
to respond, to respond in whole or in part, or to reformulate 
enquiries.  Enquiries and any responses will be provided to 
all EMSA Holders. Enquiries will be accepted up to two (2) 
business days prior to Closing Time. 
 
1.3 Additional Information  
All Addenda will be distributed by email to EMSA Holders to 
the email address for the EMSA Holder set out in section 
13.2 of the EMSA OF. 
 
1.4 Acceptance of Terms and Conditions 
Submitting a Quotation indicates acceptance of all the 
terms and conditions set out in the COP, including all 
appendices, Addenda and these COP process rules, and 
without limiting the foregoing further indicates acceptance 
of the Order terms set out in Appendix C to the EMSA OF.   

A Quotation must be signed by the EMSA Holder or a person 
authorized to sign on behalf of the EMSA Holder with the 
intent to bind the EMSA Holder to the COP and to the 
statements and representations in the Quotation. 

 
1.5 Submission of Quotations 
a) Quotations must be received before the Closing Time 

at the email address set out on the first page of the 
COP. The EMSA Holder is solely responsible for 
ensuring that the Purchaser receives a complete 
Quotation, including all attachments or enclosures, if 
applicable, before the Closing Time. 

b) The maximum size of each attachment must be 20 MB 
or less. If the file size of an electronic submission 
exceeds the applicable maximum size, the EMSA 
Holder may make multiple submissions to reduce 
attachment file size to be within the maximum 
applicable size. 

c) Attachments must not be compressed, must not 
contain a virus or malware, must not be corrupted and 
must be able to be opened. EMSA Holders submitting 
by electronic submission are solely responsible for 
ensuring that any attachments are not corrupted. The 
Purchaser may reject Quotations that are compressed, 
cannot be opened or that contain viruses or malware 
or corrupted attachments.  

d) The Purchaser strongly encourages EMSA Holders to 
submit Quotations with sufficient time to complete the 
upload and transmission of the complete Quotation and 
any attachments before Closing Time.  

e) The EMSA Holder bears all risk associated with 
delivering its Quotation by email submission, including 
but not limited to delays in transmission between the 
EMSA Holder’s computer and that of the Purchaser. 

f) An alternate submission method may be made 
available, at the Purchaser’s discretion, commencing 
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one half hour before the Closing Time, and it is the 
EMSA Holder’s sole responsibility for ensuring that a 
complete Quotation (and all attachments) submitted 
using an approved alternate submission method is 
received by the Purchaser before the Closing Time. The 
Purchaser makes no guarantee that an alternative 
submission method will be available or that the method 
available will ensure that a EMSA Holder’s Quotation is 
received before Closing Time. 
 

1.6 Late Quotations 
Quotations will be marked with their receipt time at the 
Closing Location. Only Quotations received and marked 
before the Closing Time will be considered to have been 
received on time.  Quotations received late will be marked 
late and not considered or evaluated.  In case of a dispute, 
the Quotation receipt time as recorded by the Purchaser at 
the Closing Location will prevail whether accurate or not. 
 
1.7 Changes to Quotations 
By submitting a clear and detailed written notice to the 
Purchaser at the email address set out on the first page, the 
EMSA Holder may amend or withdraw its Quotation before 
the Closing Time. The EMSA Holder will not change any part 
of its Quotation after the Closing Time. 
 
1.8 Quotation Irrevocability 
Quotations will be open for acceptance and irrevocable for 
at least 90 days after the Closing Time. 
 
1.9 Firm Pricing 
Without limiting any terms or conditions set by the 
Purchaser in this COP, including the Quotation, the 
following terms and conditions apply to pricing for the 
Services indicated in a Quotation: 

 
a) Pricing will be firm for the entire Order period unless 

the COP specifically states otherwise;  
b) pricing must be in Canadian dollars; and 
c) pricing will be unconditional and inclusive of all 

expenses, but excepting any amounts payable in 
respect of applicable taxes.  

 
1.10  Conflict of Interest/No Lobbying 
a) A EMSA Holder may be disqualified if the EMSA 

Holder’s current or past Emergency Management or 
other interests, or those of a subcontractor, may, in 
the Purchaser’s opinion, give rise to an actual or 
potential conflict of interest in connection with the 
Services described in the COP. This includes, but is not 
limited to, involvement by a EMSA Holder in: 

i. preparation of the COP;  
ii. participating on the evaluation committee; 

or  
iii. in the administration of the Order.  

 

Similarly, this would include a relationship of the EMSA 
Holder with any employee, contractor or representative of 
the Purchaser involved in any the activities in (i)-(iii). 
 
If a EMSA Holder is in doubt as to whether there might be a 
conflict of interest, the EMSA Holder should consult with 
the Purchaser, in accordance with section 1.2, prior to 
submitting a Quotation. By submitting a Quotation, the 
EMSA Holder represents that it is not aware of any 
circumstances that would give rise to a conflict of interest 
that is actual or potential, in respect of the COP. 
 
b) A EMSA Holder must not attempt to influence the 

outcome of the COP process by engaging in lobbying 
activities. Any attempt by the EMSA Holder to 
communicate for this purpose directly or indirectly 
with any employee, contractor or representative of the 
Purchaser, including members of the evaluation 
committee and any elected officials of the Purchaser, 
or with the media, may result in disqualification of the 
EMSA Holder. 
 

1.11 Evaluation 
Quotations will be assessed in accordance with the terms 
and conditions of the COP. 
 
The Purchaser will be under no obligation to receive further 
information, whether written or oral, from any EMSA 
Holder. The Purchaser is under no obligation to perform any 
investigations or to otherwise verify any statements or 
representations made in a Quotation.  
 
Quotations from not-for-profit agencies will be evaluated 
against the same criteria as those received from any other 
EMSA Holders. 
 
The Purchaser may consider and evaluate any Quotations 
from other jurisdictions on the same basis that the 
government purchasing authorities in those jurisdictions 
would treat a similar Quotation from a British Columbia 
supplier. 

 
1.12 Tie Breaker 
In the event that two or more EMSA Holders propose the 
same lowest price, the Purchaser will enter the names of 
those EMSA Holders into the electronic “List Randomizer” 
function of the website “random.org” found at 
https://www.random.org/lists/ and select the button 
“randomize” once. The order returned will be used to rank 
those EMSA Holders and the first ranked EMSA Holder will be 
awarded the Order. 
 
1.13  Order Finalization Delay 
If an Order as described in this COP cannot be finalized to 
the satisfaction to the Purchaser within thirty days of 
notification of the successful EMSA Holder, the Purchaser 
may, at its sole discretion at any time thereafter, terminate 
discussions with that EMSA Holder and either commence 

https://www.random.org/lists/


 

Version   3 

finalization of an Order with the next lowest priced EMSA 
Holder or choose to terminate the COP process and not 
enter into an Order with any of the EMSA Holders.   
 
1.14 Limitation of Liability and EMSA Holder Expenses  
By submitting a Quotation, the EMSA Holder agrees on 
behalf of itself and its predecessors, successors, parent 
companies, subsidiary companies, affiliates, successors or 
assigns,  that they will not make claims for and otherwise 
irrevocably waives any claims whatsoever (whether arising 
under contract law, tort law, administrative law or 
otherwise) and howsoever arising, including claims for 
compensation, costs, damages, expenses, losses, and 
loss of profits, relating to the COP or with respect to the 
COP competitive process, including claims for costs, 
expenses and loss of profits. 

Notwithstanding the foregoing, nothing in this section shall 
limit the right of a EMSA Holder to access and utilize the Bid 
Protest Mechanism established under the New West 
Partnership Trade Agreement.  

EMSA Holders are solely responsible for their own 
expenses in participating in the COP process, including 
costs in preparing a Quotation and for subsequent 
finalizations, if any, with the Purchaser. 

1.15  COP Information Disclaimer 
While the Purchaser has used considerable efforts to ensure 
information in the COP is accurate, the information 
contained in the COP is supplied solely as a guideline for 
EMSA Holders.  The information is not guaranteed or 
warranted to be accurate by the Purchaser, nor is it 
necessarily comprehensive or exhaustive. Nothing in the 
COP is intended to relieve EMSA Holders from forming their 
own opinions and conclusions with respect to the matters 
addressed in the COP. 
 
1.16  No Commitment  
The COP is an invitation to EMSA Holders to submit 
Quotations offering to provide the Services. The COP should 
not be construed as an agreement to purchase the Services 
described in the COP. A COP does not commit the Purchaser 
to engage any EMSA Holder to provide any Services 
described in the COP, and a COP may be withdrawn or 
otherwise cancelled at any time. The lowest priced or any 
Quotation will not necessarily be accepted. The COP does 
not commit the Purchaser in any way to award an Order.  
 
1.17  Legal Entities 
The Purchaser reserves the right in its sole discretion to: 

a) disqualify a Quotation if the Purchaser is not satisfied 
that the EMSA Holder is clearly identified; 

b) not to enter into an Order with a EMSA Holder that 
submitted a Quotation if that EMSA Holder cannot 
satisfy the Purchaser that it is the same legal entity 
named in a EMSA OF; and 

c) require security screenings for a EMSA Holder who is 
a natural person, subcontractors and key personnel 

before entering into an Order and decline to enter 
into an Order with a EMSA Holder or to approve a 
subcontractor or key personnel that fail to pass the 
security screenings to the Purchaser’s satisfaction. 

1.18 Reservation of Rights 
In addition to any other reservation of rights set out in the 
COP, the Purchaser reserves the right, in its sole discretion: 

a) to modify the terms of the COP at any time prior to 
the Closing Time, including the right to cancel the COP 
at any time prior to entering into an Order with a 
EMSA Holder; 

b) in accordance with the terms of the COP, to accept 
the Quotation or Quotations that it deems most 
advantageous to itself; 

c) to waive any non-material irregularity, defect or 
deficiency in a Quotation; 

d) to request clarification(s) from a EMSA Holder with 
respect to its Quotation, including clarification(s) with 
respect to its Quotation on non-material 
administrative matters (i.e. a matter that is not 
scored) or where Quotation provisions are 
ambiguous, without any obligation to make such a 
request to any other EMSA Holders, and consider such 
clarification(s) in evaluating the Quotation; 

e) to reject any Quotation due to unsatisfactory past 
performance under contracts with the Purchaser, or 
any material error, omission or misrepresentation in 
the Quotation; 

f) at any time, to reject any or all Quotations;  
g) at any time, to terminate the competition without 

award and obtain the Services described in the COP 
by other means (including, a future solicitation) or do 
nothing; and 

h) to exclude a EMSA Holder from participation in 
the COP, at any point in the COP process, where 
there is supporting evidence, on grounds of EMSA 
Holder: 
1. bankruptcy; 
2. false declarations; 
3. significant or persistent deficiencies in 

performance of any substantive 
requirement or obligation under a prior 
contract or contracts with the 
Purchaser, including an Order; 

4. final judgments in respect of 
serious crimes or other serious 
offences; 

5. professional misconduct or acts or omissions 
that adversely reflect on the commercial 
integrity of the EMSA Holder;  

6. engaging in conduct prohibited by the 
Competition Act such as bid rigging as 
described in section 47 of the Competition Act, 
or engaging in conspiracies, agreements or 
arrangements between competitors as 
described in section 45 of the Competition Act; 
or 

7. failure to pay taxes. 
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1.19  Order 
By submitting a Quotation, a EMSA Holder is submitting an 
irrevocable offer to supply the Services in accordance with 
the Order, which offer will remain open to the Purchaser for 
acceptance for 90 days after the Closing Time. By 
submitting a Quotation, the EMSA Holder agrees that 
should its Quotation be successful, the EMSA Holder will 
have entered into an Order with the Purchaser on the Order 
terms and conditions attached as Appendix C to the EMSA 
OF. 
 
Written, unconditional notice to a EMSA Holder that it is the 
successful EMSA Holder will confirm the creation an Order 
for the Services in accordance with the Order terms and 
conditions in Appendix C to the EMSA OF. No EMSA Holder 
will acquire any legal or equitable rights or privileges 
relative to providing the Services until written, 
unconditional notice is provided by the Purchaser or all the 
conditions set out in a written notice provided by the 
Purchaser are satisfied. 
 
1.20 No Counter Offers   
EMSA Holders should avoid adding content or text to their 
Quotations that means, or could be construed to mean, that 
the EMSA Holder does not accept the terms set out in 
Appendix C to the EMSA OF (or any associated content, 
schedules, etc.).  
 
If a Quotation contains content or text that means, or could 
be construed to mean, that the EMSA Holder does not 
accept the terms set out in Appendix C to the EMSA OF (or 
any associated content, schedules, etc.), such Quotation 
content or text may result in the Quotation being 
noncompliant and being eliminated from the COP process. 
EMSA Holders should carefully review the entire 
COP.  
 
1.21 Debriefing  
At the conclusion of the COP process, all EMSA Holders that 
submitted a Quotation will be notified.  If the COP process 
resulted in an Order, any EMSA Holders who submitted a 
Quotation may request a debriefing meeting with the 
Purchaser. At the option of the Purchaser, any debriefing 
meeting will be held by telephone conference or in person 
meeting.  
 
1.22 No Implied Approvals 
Neither acceptance of a Quotation nor providing notice to 
a EMSA Holder that it is the successful EMSA Holder will 
constitute approval of any activity or development 
contemplated in any Quotation that requires any approval, 
permit or license pursuant to any federal, provincial, 
regional district or municipal statute, regulation or by-law. 
 
1.23  Ownership of Quotations 
All Quotations and other records submitted to the 
Purchaser in relation to the COP become the property of the 

Purchaser and, subject to the provisions of the Freedom of 
Information and Protection of Privacy Act and the COP, will 
be held in confidence.  For more information on the 
application of the Act, go to 
http://www.cio.gov.bc.ca/cio/priv_leg/index.page. 
 
1.24 Copyright 
This document is subject to copyright and may be used, 
reproduced, modified and distributed to the extent 
necessary for the EMSA Holder to prepare and submit a 
Quotation. 
 
1.25 Confidentiality Agreement 
The EMSA Holder acknowledges that prior to the Closing 
Time it may be required to enter into a confidentiality 
agreement with the Purchaser in order to obtain access to 
confidential materials relevant to preparing a Quotation. 
 
1.26 Collection and Use of Personal Information 
EMSA Holders are solely responsible for familiarizing 
themselves, and ensuring that they comply, with the laws 
applicable to the collection and dissemination of 
information, including resumes and other personal 
information concerning employees and employees of any 
subcontractors.  If the COP requires EMSA Holders to 
provide the Purchaser with personal information of 
employees who have been included as resources in 
response to the COP, EMSA Holders will ensure that they 
have obtained written consent from each of those 
employees before forwarding such personal information to 
the Purchaser.  Such written consents should specify that 
the personal information may be forwarded to the 
Purchaser for the purposes of responding to the COP and 
used by the Purchaser for the purposes set out in the COP.  
The Purchaser may, at any time, request the original 
consents or copies of the original consents from EMSA 
Holders, and upon such request being made, EMSA Holders 
will immediately supply such originals or copies to the 
Purchaser. 

1.27  Trade Agreements 
This COP is covered by the following trade agreements  

a) Canadian Free Trade Agreement;  
b)  New West Partnership Trade Agreement; and 
c)  Canada-European Union Comprehensive Economic 

and Trade Agreement. 
 

http://www.cio.gov.bc.ca/cio/priv_leg/index.page
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2. OPPORTUNITY 
 
2.1 Background: 
 
<<<Provide a brief overview of the project and any Services required, include any relevant variables that may affect the 
pricing of the Services. Be sure to include any disclosures relevant to the Services.>>> 
 
2.2 Scope:  
<<<Identify the Services(s) required as described in Appendix A of the EMSA OF>>> 
 
Services: 
<<insert here from Appendix A>>> 
 
3. Requirements:  
 
The Purchaser is seeking a EMSA Holder that can provide the Services described in Section 2.2 above in accordance with 
the following:  
 
Qualifications: <<<insert requirements here, if applicable (e.g. Indigenous Experience) >>> 
 
Delivery Date: <<<insert timeframe in which the Services are to be delivered/work complete>>> 
 
<<<insert any other specifications that will be included in the Order and may be relevant to pricing of the Services for 
example vaccine requirement to enter government workplace, location of where Services are to be completed, if 
applicable, etc.>>> 
 
4. Order 
 
<<<select the following if the Province is the Purchaser or if the Purchaser is a Public Sector Entity that is not seeking to 
revise the terms and conditions of Appendix C in accordance with section 3.5 of the EMSA, otherwise delete>>>The EMSA 
Holder should carefully review the terms and conditions set out in the Order attached as Appendix C of the EMSA OF. In 
accordance with section 1.19 of the COP, by submitting a Quotation, the EMSA Holder agrees that should its Quotation be 
successful, the EMSA Holder will have entered into an Order with the Purchaser on the Order terms and conditions set out 
in Appendix C of the EMSA OF.  
 
<<<select the following if the Purchaser is a Public Sector Entity that is seeking to revise the terms and conditions of 

Appendix C in accordance with section 3.5 of the EMSA, otherwise delete>>>In accordance with section 1.19 of the COP 

and further to section 3.5 of the EMSA, by submitting a Quotation, the EMSA Holder agrees that should its Quotation be 

successful, the EMSA Holder will have entered into an Order with the Purchaser on the terms and conditions as set out in 

Appendix C of the successful EMSA Holders’ EMSA, which are revised as follows: 

 

<<<Public Sector Entity to indicate which provisions of Appendix C are being revised and set out the revised provisions to 

be in Emergency Management into the Order here>>>   

 
5. Quotation 
 
EMSA Holders should submit Quotations using the attached Appendix 1 - “Quotation” or a form substantially similar. All 
requested information should be provided in the attached Quotation. EMSA Holders should not include additional 
attachments or URLs.  
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6.   Evaluation 
 
Pricing will be evaluated using the following formula: 
 
<<add formula for price evaluation here>>> 
 
The lowest price EMSA Holder will be the successful EMSA Holder. 
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EMSA OF – APPENDIX B COMPETITIVE ORDER PROCESS SCHEDULE 1 - QUOTATION 

<<<Instruction to Purchasers – the blue text below is to be replaced by the Purchaser with the relevant information prior 
to issuing the COP, such that the COP is issued with this information complete. DELETE THIS INSTRUCTION BEFORE 
ISSUING THE COP.>>> 
 
EMSA Holder:  <<<insert EMSA Holder name as it appears on the EMSA OF>>> 
COP #: <<<Purchaser insert COP #>>> 
<<<if applicable, include:<<<Order #: <<<Purchaser - insert order #>>> 

 

By submitting a Quotation, EMSA Holder represent to the Purchaser that they: 

a) have carefully read and examined the entire COP; and 
b) have made such enquiries and conducted such other investigations as are prudent and reasonable in preparing their Quotation. 

 
1. Services:  

<<<Purchaser - copy from section 2.2 of the COP - Identify the Services(s) required, as described in Appendix A of the EMSA 
OF>>> 
 

2. Requirements:  
 
The EMSA Holder agrees to provide the Services described in section 1 above in accordance with the following:  
 
Qualifications: <<<insert requirements here, if applicable (e.g. Indigenous Experience) >>> 
 
Delivery Date: <<<Purchaser - copy from section 3 of the COP - insert timeframe in which the Services are to be 
delivered/work complete>>> 
 
<<<Purchaser - copy from section 3 of the COP - insert any other specifications relevant to the Services, for example vaccine 
requirement to enter government workplace, location of where Services are to be completed, if applicable, etc.>>> 

 
3. Price:  

The EMSA Holder agrees to provide the Services described in section 1 in accordance with the requirements set out in 
section 2 at the following price(s): 
 
<<<Purchaser - insert table or other pricing template for EMSA Holder to complete here. The Quotation will form part of 
the Order, so ensure this table is structured so as to elicits all the elements of price required for evaluation as described in 
the COP. This section will become the contract pricing section.>>> 
 
<<<Purchaser - select the following if the Province is the Purchaser or if the Purchaser is a Public Sector Entity that is not 
seeking to revise the terms and conditions of Appendix C in accordance with section 3.5 of the EMSA, otherwise delete>>> 
The EMSA Holder agrees to the Order terms set out in Appendix C to the EMSA OF and agrees that if successful this 
Quotation will form part of the Order. The Purchaser signing and returning the Quotation to the EMSA Holder constitutes 
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the written, unconditional notice to the EMSA Holder that the EMSA Holder is the successful EMSA Holder in accordance 
with section 1.19 of the COP.  
OR <<<Purchaser - select the following if the Purchaser is a Public Sector Entity that is seeking to revise the terms and 
conditions of Appendix C in accordance with section 3.5 of the EMSA, otherwise delete>>>The EMSA Holder agrees to the 
Order terms set out in Appendix C to the EMSA, which are revised as follows: 
 

<<<Public Sector Entity to indicate which provisions of Appendix C are being revised and set out the revised provisions to 

be incorporated into the Order here>>>   

 
The EMSA Holder agrees that if successful this Quotation will form part of the Order. The Purchaser signing and returning 
the Quotation to the EMSA Holder constitutes the written, unconditional notice to the EMSA Holder that the EMSA Holder 
is the successful EMSA Holder in accordance with section 1.19 of the COP. >>>  

 
 

For and on behalf of the EMSA Holder by: 
 

Sign: ______    
 
Print Name:    

 
Title:     
 
Address:     

 
Date:     

For or and on behalf of the Purchaser by: 
 

Sign:   _________  
 
Print Name:    

 
Title:     
 
Address:     

 
Date:     
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EMSA OF – APPENDIX B – COMPETITIVE ORDER PROCESS SCHEDULE 2 - PROPOSAL 

<<<Instruction to Purchasers – the blue text below is to be replaced by the Purchaser with the relevant information prior 
to issuing the COP, such that the COP is issued with this information complete. DELETE THIS INSTRUCTION BEFORE 
ISSUING THE COP.>>> 
 
EMSA Holder:  <<<insert EMSA Holder name as it appears on the EMSA OF>>> 
COP #: <<<Purchaser insert COP #>>> 
<<<if applicable, include:<<<Order #: <<<Purchaser - insert order #>>> 

 

By submitting a Proposal, EMSA Holder represents to the Purchaser that they: 

c) have carefully read and examined the entire COP; and 
d) have made such enquiries and conducted such other investigations as are prudent and reasonable in preparing their Proposal. 

 
4. Services:  

<<<Purchaser - copy from section 2.2 of the COP - Identify the Services(s) required, as described in Appendix A of the EMSA 
OF>>> 
 

5. Requirements:  
 
The EMSA Holder agrees to provide the Services described in section 1 above in accordance with the following:  
 
Qualifications: <<<insert requirements here, if applicable (e.g. Indigenous Experience) >>> 
 
Delivery Date: <<<Purchaser - copy from section 3 of the COP - insert timeframe in which the Services are to be 
delivered/work complete>>> 
 
<<<Purchaser - copy from section 3 of the COP - insert any other specifications relevant to the Services, for example vaccine 
requirement to enter government workplace, location of where Services are to be completed, if applicable, etc.>>> 

 
6. Price:  

The EMSA Holder agrees to provide the Services described in section 1 in accordance with the requirements set out in 
section 2 at the following price(s): 
 
<<<Purchaser - insert table or other pricing template for EMSA Holder to complete here. The Proposal will form part of the 
Order, so ensure this table is structured so as to elicits all the elements of price required for evaluation as described in the 
COP. This section will become the contract pricing section.>>> 
 
<<<Purchaser - select the following if the Province is the Purchaser or if the Purchaser is a Public Sector Entity that is not 
seeking to revise the terms and conditions of Appendix C in accordance with section 3.5 of the EMSA, otherwise delete>>> 
The EMSA Holder agrees to the Order terms set out in Appendix C to the EMSA OF and agrees that if successful this 
Quotation will form part of the Order. The Purchaser signing and returning the Quotation to the EMSA Holder constitutes 
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the written, unconditional notice to the EMSA Holder that the EMSA Holder is the successful EMSA Holder in accordance 
with section 1.19 of the COP.  
OR <<<Purchaser - select the following if the Purchaser is a Public Sector Entity that is seeking to revise the terms and 
conditions of Appendix C in accordance with section 3.5 of the EMSA, otherwise delete>>>The EMSA Holder agrees to the 
Order terms set out in Appendix C to the EMSA, which are revised as follows: 
 

<<<Public Sector Entity to indicate which provisions of Appendix C are being revised and set out the revised provisions to 

be incorporated into the Order here>>>   

 
The EMSA Holder agrees that if successful this Proposal will form part of the Order. The Purchaser signing and returning 
the Quotation to the EMSA Holder constitutes the written, unconditional notice to the EMSA Holder that the EMSA Holder 
is the successful EMSA Holder in accordance with section 1.19 of the COP. >>>  

 
 

For and on behalf of the EMSA Holder by: 
 

Sign: ______    
 
Print Name:    

 
Title:     
 
Address:     

 
Date:     

For or and on behalf of the Purchaser by: 
 

Sign:   _________  
 
Print Name:    

 
Title:     
 
Address:     

 
Date:     
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EMSA OF – APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) 

 
THIS AGREEMENT FOR SERVICES is made effective the @@ day of @@@@@@@@, 20@@ (“Effective Date”). [Note: the 
Effective Date should be on or before than the Services Commencement Date in Appendix B – Schedule 1/2  
Quotation/Proposal. All bracketed instructions must be deleted.] 
 
BETWEEN: 

 
@LEGAL NAME AND, IF APPLICABLE, DESCRIPTION, OF CONTRACTOR (the “Contractor”) with the following 
specified address and fax number: 
@ADDRESS 
@POSTAL CODE 
@FAX NUMBER 
 

AND: 
 

__________________________ (the “Purchaser”) with the following specified address and fax number: 
[Identify the Public Sector Entity using its full legal name or His Majesty the King in right of the Province of 
British Columbia, as represented by the Minister of Emergency Management and Climate Readiness. Legal 
advice should be obtained if the contract writer is unclear on who should be named as the Purchaser 
representative. Delete this instruction after completing the description of the Purchaser. All bracketed 
instructions must be deleted] 
@ADDRESS 
@POSTAL CODE 
@FAX NUMBER 
 

The Purchaser wishes to retain the Contractor to provide the CRM Services specified in Appendix B – Schedule 1/2 – 
Quotation/Proposal/Proposal, and, in consideration for the remuneration set out in Appendix B, the Contractor has 
agreed to provide those CRM Services, on the terms and conditions set out in this Agreement.   
 
As a result, the Purchaser and the Contractor agree as follows: 

 
RECITALS: 

A. Acting under the Procurement Services Act (British Columbia), the Province issued a Request for Emergency 
Management Supply Arrangement – Open Framework, for Community Recovery Manager Services (“CRM Services”) 
under solicitation number 211556, including as subsequently amended by any Addenda (as amended, the “Request 
for Emergency Management Supply Arrangement - Open Framework” or “REMSA”); 

B. The Contractor submitted a Response to the REMSA and was selected as a EMSA Holder pursuant to the terms 
of the REMSA, to enter into a separate, non-exclusive Emergency Management Supply Arrangement - Open 
Framework (the “EMSA”) governing eligibility to participate in the COP;  

C. The Contractor’s CRM Resource has been selected pursuant to the COP; and 

D. The Purchaser and the Contractor now wish to enter into this Agreement for Services, which includes a 
description of the CRM Services to be performed and the terms and conditions upon which the Contractor will provide 
the CRM Services. 

IN CONSIDERATION of the mutual premises set out in this Agreement for Services and other good and valuable 
consideration, the receipt and sufficiency of which is acknowledged, the parties agree as follows: 
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1. DEFINITIONS 
 

General 
 

1.1 In this Agreement for Services, including the Recitals, unless the context otherwise requires: 
 

(a) “Acceptance” refers to the process described in section 3.1 [Acceptance]; 

(b) “Acceptance Criteria” has the meaning given in section 3.1(b); 

(c) “Accepted” means a Deliverable that the Purchaser has confirmed in writing to the Contractor meets 
the Acceptance Criteria; 

(d) “Agreement for Services” means this contract between the Purchaser and Contractor, which includes 
the Quotation/Proposal, and any other documents or appendices incorporated by reference within these 
terms and conditions and the Quotation/Proposal; 

(e) “Business Day” means a day, other than a Saturday or Sunday, on which Provincial government offices 
are open for normal business in British Columbia;  

(f) “Community Recovery Manager” or “CRM” means a position that supports a Local Authority or First 
Nation and plays a major role in leading the socio-economic recovery activities for individuals and the 
community following an emergency event;  

(g) “Competitive Ordering Process” or “COP” means the second stage competitive solicitation process set 
out in EMSA Appendix B in accordance with EMSA Article 3.4. 

(h) “Contractor” means the entity identified on the first page of this Agreement for Services; 

(i) “Deliverable” means a deliverable described in Appendix B Schedule 1/2 – Quotation/Proposal; 

(j) “Disaster Financial Assistance” means a program administered by the Ministry of Emergency 
Management and Climate Readiness that may provide financial assistance to those affect by an eligible 
emergency in situations where the losses could not be insured or where other assistance programs are 
not available, in accordance with the Act.   

(k) “EMSA Holder” means a successful Respondent to the REMSA that has entered into a EMSA with the 
Province; 

(l) “EMSA Holders with Indigenous Experience” means those Community Recovery Managers that have 
experience working with First Nations, Metis, or Inuit peoples and have been qualified in the Indigenous 
Experience category based on their responses in Schedule C: Response Template of REMSA; 

(m) “Emergency and Disaster Management Act” or “the Act” means the BC Emergency and Disaster 
Management Act, S.B.C. 2023, Chapter 27. 

(n) “Effective Date” means the Effective Date set out on page 1 of this Agreement for Services; 

(o) “Emergency Operations Centre” means a facility where key personnel can gather to coordinate, plan, 
and manage overall response activities. 

(p) “Emergency Support Services” means short-term basic support to people impacted by emergencies. 
Primary services include temporary lodging, food, clothing, and incidentals (such as toiletries). 

(q) “Emergency Support Services (ESS) Team” means the team responsible for coordinating Emergency 
Support Services for people forced from their homes in an emergency. 

(r) “Incorporated Material” means any material in existence prior to the start of the Term or developed 
independently of this Agreement for Services, and that is incorporated or embedded in the Produced 
Material by the Contractor or a Subcontractor. 

 

(s) “Indigenous” has the same meaning as “Indigenous peoples” in section 1 of the Declaration on the 
Rights of Indigenous Peoples Act, S.B.C. 2019, c. 44.  

(t) “Indigenous Experience” means the skills and qualifications identified with the Community Recovery 
Managers that have experience working with First Nations, Metis or Inuit peoples or self-identify as 
Indigenous. 
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(u) “Indigenous Governing Entity” or “IGE” has the same meaning as in the Freedom of Information and 
Protection of Privacy Act. 

(v) “Initial Deployment Phase” means the initial phase where the CRM provides the Services in-person 
rather than remotely at the location or locations where the Services are to be provided. 

(w) “Key Personnel” means the CRM Resource(s) named in Appendix B Schedule 1/2 – 
Quotation/Proposal. 

(x) "Local Authority" means the same as it does in the Act: (a) a municipality; (b) a regional district; (c) 
the Nisga'a Nation; and (d) a treaty First Nation. 

(y) “Long Term Recovery” means recovery that occurs in the months and years following an emergency. 
Success in the long-term stage includes rebuilding and a return to ‘a new normal’ for the impacted 
community. This stage closely overlaps with the mitigation phase of emergency management. 

(z) “Material” means the Produced Material and the Received Material. 

(aa) “Maximum Amount” has the meaning given in Schedule B, section 1. 

(bb) “Medium Term Recovery” means recovery that occurs in the weeks and months following an 
emergency. The stage often begins with the establishment of functioning recovery governance 
structures, development of recovery plans, identification of funding needs and shifting of support to 
those impacted by an emergency event. 

(cc) “Ministry” means the Ministry of Emergency Management and Climate Readiness or such other 
ministry that is authorized to administer the COP. 

(dd) “Post-Disaster Needs Assessment” means a document that helps identify the specific impacts and 
needs for a community after an emergency has occurred.  

(ee) “Produced Material” means records, software and other material, whether complete or not, that, as 
a result of this Agreement for Services, are produced or provided by the Contractor or a Subcontractor 
and includes the Incorporated Material;    

(ff) “Public Sector Entity” means a government organization, local public body or participating jurisdiction, 
each as defined in the Procurement Services Act and includes a person, other than the government, a 
government organization, a local public body or a participating jurisdiction, provided the requirements 
set out in section 2(2) of the Procurement Services Act have been met, or an Indigenous Governing Entity 
with the legal capacity to contract, that has entered into an Access Agreement with the Province and 
appears on the Province’s list of eligible Purchasers; 

(gg) “Purchaser” means the Ministry or Public Sector Entity identified as the purchaser on the 
Quotation/Proposal; 

(hh) “Quotation/Proposal” means the Contractor’s written Response to the COP Schedule 1/2 - Requested 
Services, and is attached here at Appendix B - Quotation/Proposal; 

(ii) “Received Material” means records, software and other material, whether complete or not, that, as 
a result of this Services Agreement, are received by the Contractor or a Subcontractor from the 
Purchaser or any other person. 

(jj) “Recovery Plan” means a document that outlines recovery needs, priorities, actions, values, principles 
and themes.  The plan: 
a. defines the values and principles a community will consider through recovery; 
b. describes the actions a community plans to take for recovery operations;  
c. estimates costs and timeframes to identify funding requirements;  
d. Identifies recovery-specific staffing requirements; 
e. Identifies possible challenges and limitations; and 
f. Cultivates community leadership and public awareness.  

 

(kk) “Requested Services” means the written request in the form set out in Appendix B – Schedule 1 to 
the EMSA, and provided by the Purchaser to the Contractor pursuant to the COP. 
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(ll) “Resilience Centre” means a physical or virtual place to assist individuals as they begin the transition 
from response to recovery. The Resilience Centre provides a space for coordination of the various 
agencies and groups offering guidance, advice, and assistance to those affected by an emergency. 

(mm) “Response” means the written Response to the REMSA submitted by the Contractor. 

(nn) “CRM Services” or “Services” means the services generally described in the corresponding Service 
Area of Part 1 of Appendix A to the EMSA, as more particularly described in the Quotation/Proposal 
attached here at Appendix B Schedule 1/2. 

(oo) “Short Term Recovery” means recovery that occurs during an event, or in the days immediately 
following the event. This stage closely overlaps with the response phase of emergency management. 
The end of the stage is signaled by the conclusion of a state of local emergency transitioning to 
recovery. Success in the Short-Term Recovery stage includes analysis of scope of impact, standing up 
early governance structures and processes to address needs and alignment with response to provide 
ongoing support to evacuees. 

(pp) “Subcontractor” means a person described in paragraph (a) or (b) of section 15.4 [Subcontracting]. 

(qq) “Term” means the term of this Agreement for Services that commences on the Effective Date and 
ends on the date that is the later of (i) the Services Completion Date set out in Appendix A – 
Quotation/Proposal, or (ii) when all Deliverable(s) has (have) been Accepted by the Province, subject 
to earlier termination in accordance with this Agreement for Services. 

 
 
All capitalized terms used herein and not otherwise defined in this section will have the meanings set forth in the 
REMSA or the EMSA, as applicable. 
 
Meaning of “record” 
 
1.2 The definition of “record” in the Interpretation Act is incorporated into this Agreement for Services and “records” 

will bear a corresponding meaning. 
 
2. COMMUNITY RECOVERY MANAGER SERVICES 
 
Provision of CRM Services 
 
2.1 The Contractor must provide the CRM Services in accordance with this Agreement for Services. 
 
Term 
 
2.2 Regardless of the date of execution or delivery of this Agreement for Services, the Contractor must provide the 

CRM Services during the Term.  
 
Supply of various items 
 
2.3 Unless the parties otherwise agree in writing, the Contractor must supply and pay for all labour, materials, 

equipment, tools, facilities, approvals and licenses necessary or advisable to perform the Contractor’s 
obligations under this Agreement for Services, including the license under section 8.4 [Rights in relation to 
Incorporated Material]. 

 
Standard of care  
 
2.4 Unless otherwise specified in this Agreement for Services, the Contractor must perform the CRM Services to a 

standard of care, skill and diligence maintained by persons providing, on a commercial basis, services similar 
to the CRM Services. 

 
Standards in relation to persons performing CRM Services 
 
2.5 The Contractor must ensure that all persons employed or retained to perform the CRM Services are qualified 

and competent to perform them and are properly trained, instructed and supervised. 
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Resource Requirements 
 

2.6 The Contractor must ensure that one or more Resources that collectively satisfy the Resource Requirements 
set out in Appendix B Schedule 1/2 – Quotation/Proposal regarding certification, education and experience: 
 

(a) participate in the performance of the CRM Services and the Preparation of the Deliverable(s), and 

(b) perform the final review of the Deliverable(s) before submission to the Province. 
 

Additional Resource Requirements 

 
2.7 If applicable, the Contractor must ensure that one or more Resources that collectively satisfy the Additional 

Resource Requirements set out in Appendix B Schedule 1/2  – Quotation/Proposal regarding certification, 
education and experience: 
 

(a) participate in the performance of the CRM Services and the Preparation of the Deliverable(s), and 

(b) perform the final review of the Deliverable(s) before submission to the Province. 

 
Environment Specific Credentials 

 
2.8 N/A 
 
Instructions by Purchaser 
 
2.9 The Purchaser may from time to time give the Contractor reasonable instructions (in writing or otherwise) as 

to the performance of the CRM Services. The Contractor must comply with those instructions but, unless 
otherwise specified in this Agreement for Services, the Contractor may determine the manner in which the 
instructions are carried out. 

 
Confirmation of non-written instructions 
 
2.10 If the Purchaser provides an instruction under section 2.9 [Instructions by Purchaser] other than in writing, the 

Contractor may request that the instruction be confirmed by the Purchaser in writing, which request the 
Purchaser must comply with as soon as it is reasonably practicable to do so. 

 
Effectiveness of non-written instructions 
 
2.11 Requesting written confirmation of an instruction under section 2.9 [Instructions by Purchaser] does not relieve 

the Contractor from complying with the instruction at the time the instruction was given.  
 
Applicable laws and policies 
 
2.12 In the performance of the Contractor’s obligations under this Agreement for Services, the Contractor must 

comply with all applicable laws, and any policies communicated by the Purchaser.  For greater certainty and 
without in any way limiting section 15.4 [Subcontracting], the Contractor must ensure that all of its employees, 
agents and Subcontractors comply with all such laws and policies in their performance of any obligations under 
this Agreement. 

 
3. ACCEPTANCE 
 
Acceptance of Deliverables 
 
3.1 Every Deliverable provided by the Contractor to the Purchaser under this Agreement will be submitted by the 

Contractor to the Purchaser for review and acceptance, according to the Acceptance process described below: 
 

 the Purchaser will determine if the Deliverable has been provided on or before the Completion Date for 
such Deliverable, as set out in Appendix B Schedule 1/2  – Quotation/Proposal; 
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 the Purchaser will determine whether the Deliverable satisfies the Required Content, as set out in 
Appendix A – Quotation/Proposal (together with section 3.1(a), the “Acceptance Criteria”); 

 if the Deliverable conforms to the Acceptance Criteria, then the Purchaser will without undue delay notify 
the Contractor in writing that the Deliverable is Accepted; and 

 if the Deliverable fails to conform to the Acceptance Criteria, then the Purchaser will, without undue 
delay, notify the Contractor in writing that the Deliverable is rejected, specifying the reason for rejection 
(e.g. submission after the Completion Date; failure to include one or more elements of Required Content; 
etc.). 

Rejection of Deliverables 

3.2 If a Deliverable is rejected by the Purchaser: 
 

 prior to the Completion Date for such Deliverable, the Contractor may update and re-submit the 
Deliverable for approval under section 3.1 [Acceptance of deliverables], at no additional cost to the 
Purchaser; 

 after the Completion Date for such Deliverable but prior to the Services Completion Date, then 
notwithstanding section 3.1(a), the Purchaser may, at its sole discretion, provide the Contractor with a 
specified additional period of time to update and re-submit the Deliverable under section 3.1(b), at no 
additional cost to the Purchaser; or 

 after the Services Completion Date, then the Contractor is not entitled to update and re-submit the 
Deliverable for Acceptance. 

4. PAYMENT 
 
Fees 
 
4.1 If the Contractor complies with this Agreement for Services, then the Purchaser will pay to the Contractor: 

 
 (if applicable) subject to Purchaser’s Acceptance of such Deliverable, the price for the Deliverable set out 

in the Quotation/Proposal; or 

 subject to Purchaser’s Acceptance of all Deliverable(s) in the Quotation/Proposal, the Total Price to 
Provide the Services as set out in the Quotation/Proposal, less any fees already paid to the Contractor 
for any previously Accepted Deliverable; plus 

 any applicable taxes payable by the Purchaser under law or agreement with the relevant taxation 
authorities on the fees described in paragraph 4.1(a) and (b). 

The Purchaser is not obliged to pay to the Contractor any fees that exceed the “Maximum Amount”. 
 

Statements of account 
 
4.2 In order to obtain payment of any fees under this Agreement for Services, the Contractor must submit to the 

Purchaser a written statement of account in a form satisfactory to the Purchaser, including the information set 
out Schedule B. 

 
Withholding of amounts 
 
4.3 Without limiting section 11.1 [Indemnity], the Purchaser may withhold from any payment due to the Contractor 

an amount sufficient to indemnify, in whole or in part, the Purchaser and its employees and agents against any 
liens or other third-party claims that have arisen or could arise in connection with the provision of the CRM 
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Services.  An amount withheld under this section must be promptly paid by the Purchaser to the Contractor 
upon the basis for withholding the amount having been fully resolved to the satisfaction of the Purchaser. 

 
Appropriation 
 
4.4 The Purchaser’s obligation to pay money to the Contractor is subject to the Financial Administration Act, which 

makes that obligation subject to an appropriation being available in the fiscal year of the Purchaser during 
which payment becomes due. 

 
Currency 
 
4.5 Unless otherwise specified in this Agreement for Services, all references to money are to Canadian dollars. 
 
Non-resident income tax 
 
4.6 If the Contractor is not a resident in Canada, the Contractor acknowledges that the Purchaser may be required 

by law to withhold income tax from the fees payable under this Agreement for Services and then to remit that 
tax to the Receiver General of Canada on the Contractor’s behalf. 

 
Prohibition against committing money 
 
4.7 Without limiting section 15.11 [Independent Contractor], the Contractor must not in relation to performing the 

Contractor’s obligations under this Agreement for Services commit or purport to commit the Purchaser to pay 
any money except as may be expressly provided for in this Agreement for Services.  

 
Refunds of taxes 
 
4.8 The Contractor must: 
 

 apply for, and use reasonable efforts to obtain, any available refund, credit, rebate or remission of 
federal, provincial or other tax or duty imposed on the Contractor as a result of this Agreement for 
Services that the Purchaser has paid or reimbursed to the Contractor or agreed to pay or reimburse to 
the Contractor under this Agreement for Services; and 

 immediately on receiving, or being credited with, any amount applied for under paragraph (a) remit that 
amount to the Purchaser. 

5. REPRESENTATIONS AND WARRANTIES 
 
5.1 As at the date this Agreement for Services is executed and delivered by, or on behalf of, the parties, the 

Contractor represents and warrants to the Purchaser as follows: 
 

 except to the extent the Contractor has previously disclosed otherwise in writing to the Purchaser,  

(i) all information, statements, documents and reports furnished or submitted by the Contractor to 
the Purchaser in connection with this Agreement for Services (including as part of any Response 
to the REMSA or in connection with the EMSA) are in all material respects true and correct; 
 

(ii) the Contractor has sufficient trained staff, facilities, materials, appropriate equipment and 
approved subcontractual or other agreements in place and available to enable the Contractor to 
fully perform the CRM Services and to grant any licenses under this Agreement for Services; and 
 

(iii) the Contractor holds all permits, licenses, approvals and statutory authorities issued by any 
government or government agency that are necessary for the performance of the Contractor’s 
obligations under this Agreement for Services; and 
 

  if the Contractor is not an individual, 
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(i) the Contractor has the power and capacity to enter into this Agreement for Services and to observe, 
perform and comply with the terms of this Agreement for Services and all necessary corporate or 
other proceedings have been taken and done to authorize the execution and delivery of this 
Agreement for Services by, or on behalf of, the Contractor, and 
 

(ii) this Agreement for Services has been legally and properly executed by, or on behalf of, the 
Contractor and is legally binding upon and enforceable against the Contractor in accordance with 
its terms except as enforcement may be limited by bankruptcy, insolvency or other laws affecting 
the rights of creditors generally and except that equitable remedies may be granted only in the 
discretion of a court of competent jurisdiction. 

 
 with regard to the sensitive and specialized nature of the CRM Services described in the 

Quotation/Proposal and provided by the Contractor under this Agreement for Services: 

(i) the Contractor will not provide any service or good or component that originates, directly or 
indirectly, from a country, region, entity or person against which sanctions are in effect under the 
federal laws of Canada, including in regulations and measures under the Export and Import Permits 
Act, Special Economic Measures Act, United Nations Act, Part II.1 of the Criminal Code of Canada, 
Justice for Victims of Corrupt Foreign Officials Act or Freezing Assets of Corrupt Foreign Officials Act, or 
without ensuring any necessary permits and approvals are obtained first under those laws (for 
details see Canadian Sanctions at https://www.international.gc.ca); 

 
(ii) the Contractor will ensure the CRM Services are provided by one or more Resources having the 

required certifications, and credentials and experience set out in the Quotation/Proposal; and 
 

(iii) it will ensure the CRM Services are provided by one or more Resources having the preferred 
certifications, and credentials and experience set out in the Quotation/Proposal (if applicable). 
 

6. CONTRACTOR OBLIGATIONS 
 

Contractor Obligations 
 

6.1 The Contractor must ensure the CRM Services are provided by one or more CRM Resources having the 
required certifications, and credentials and experience set out in the Quotation/Proposal; 
 

Notification of changes 
 

Immediately upon becoming aware that the Contractor is unable to comply with section 0Error! Reference source n
ot found., the Contractor must immediately notify the Purchaser, providing any particulars that may be requested by 
the Purchaser.  
 
7. PRIVACY, SECURITY AND CONFIDENTIALITY  
 
Privacy 
 
7.1 The Contractor must comply with the Privacy Protection Schedule attached as Schedule E.  
 
Security 
 
7.2 The Contractor must: 

 
 make reasonable security arrangements to protect the Material from unauthorized access, collection, 

use, disclosure, alteration or disposal; 

 comply with the Security Schedule attached as Schedule G; and 

 if applicable, comply with the additional security obligations set out at Appendix G1. 

https://www.international.gc.ca/
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Confidentiality 
 
7.3 The Contractor must treat as confidential all information in the Material and all other information accessed or 

obtained by the Contractor or a Subcontractor, whether verbally, electronically or otherwise), as a result of this 
Agreement for Services, and not permit its disclosure or use without the Purchaser’s prior written consent 
except: 
 

 as required to perform the Contractor’s obligations under this Agreement for Services or to comply with 
applicable laws; 

 if it is information that is generally known to the public other than as result of a breach of this Agreement 
for Services; or 

 if it is information in any Incorporated Material. 

Public announcements  
 
7.4 Any public announcement relating to this Agreement for Services will be arranged by the Purchaser and, if such 

consultation is reasonably practicable, after consultation with the Contractor.   
 
Restrictions on promotion 
 
7.5 The Contractor must not, without the prior written approval of the Purchaser, refer for promotional purposes 

to the Purchaser being a customer of the Contractor or the Purchaser having entered into this Agreement for 
Services. 

8. MATERIAL AND INTELLECTUAL PROPERTY 
 
Access to Material 
 
8.1 If the Contractor receives a request for access to any of the Material from a person other than the Purchaser, 

and this Agreement for Services does not require or authorize the Contractor to provide that access, the 
Contractor must promptly advise the person to make the request to the Purchaser. 

 
Ownership and delivery of Material 
 
8.2 The Purchaser exclusively owns all property rights in the Material which are not intellectual property rights. The 

Contractor must deliver any Material to the Purchaser immediately upon the Purchaser’s request. 
 
Matters respecting intellectual property 
 
8.3 The Purchaser exclusively owns all intellectual property rights, including copyright, in: 

 
 Received Material that the Contractor receives from the Purchaser; and 

 Produced Material, other than any Incorporated Material. 

Upon the Purchaser’s request, the Contractor must deliver to the Purchaser documents satisfactory to the 
Purchaser that irrevocably waive in the Purchaser’s favour any moral rights which the Contractor (or employees 
of the Contractor) or a Subcontractor (or employees of a Subcontractor) may have in the Produced Material and 
that confirm the vesting in the Purchaser of the copyright in the Produced Material, other than any 
Incorporated Material. 

 
Rights in relation to Incorporated Material 
 
8.4 Upon any Incorporated Material being embedded or incorporated in the Produced Material and to the extent 

that it remains so embedded or incorporated, the Contractor grants to the Purchaser: 
 

 a non-exclusive, perpetual, irrevocable, royalty-free, worldwide license to exercise, in respect of that 
Incorporated Material, the rights set out in the Copyright Act (Canada), including the right to  use, 
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reproduce, modify, publish and distribute that Incorporated Material; and 

 the right to sublicense or assign to third-parties any or all of the rights granted to the Purchaser under 
section 8.4(a). 

9. RECORDS AND REPORTS  
 
Work reporting 
 
9.1 During the term, the Contractor must fully inform the Purchaser of all work done by the CRM 

Resource/Contractor or a Subcontractor in connection with providing the CRM Services, in any event, no less 
than on a monthly basis and in the format required by the Purchaser. 

 
9.2 The monthly reports will identify the EMSA number, Order number(s), calendar dates of utilization (start and 

end dates), Purchaser’s name, Contractor’s name, Contractor’s CRM Resource’s name and name(s) of 
Contractor’s supporting role(s) proposed in Quotation/Proposal, if approved by Purchaser, total hours worked 
and the rate(s). 
 

9.3 Monthly reports are to be submitted electronically, in the same format as that provided by Purchaser in the 
Agreement for Services, within 5 working days following the end of the month. 

 
 
Time and expense records 
 
9.4 If the Contractor is to be paid fees at a daily or hourly rate or for the Contractor is to be paid or reimbursed for 

expenses, the Contractor must maintain time records and books of account, invoices, receipts and vouchers of 
expenses in support of those payments, in form and content satisfactory to the Purchaser.  Unless otherwise 
specified in this Order, the Contractor must retain such documents for a period of not less than seven years 
after this Agreement for Services ends. 

 
10. AUDIT 
 
10.1 In addition to any other rights of inspection the Purchaser may have under statute or otherwise, the Purchaser 

may at any reasonable time and on reasonable notice to the Contractor, enter on the Contractor’s premises to 
inspect and, at the Purchaser’s discretion, copy any of the Material and the Contractor must permit, and provide 
reasonable assistance to, the exercise by the Purchaser of the Purchaser’s rights under this section 10.1. 

 
11. INDEMNITY AND INSURANCE 
 
Indemnity 
 
11.1 The Contractor must indemnify and save harmless the Purchaser and the Purchaser’s employees and agents 

from any loss, claim (including any claim of infringement of third-party intellectual property rights), damage 
award, action, cause of action, cost or expense that the Purchaser or any of the Purchaser’s employees or 
agents may sustain, incur, suffer or be put to at any time, either before or after this Agreement for Services 
ends, (each a “Loss”) to the extent the Loss is directly or indirectly caused or contributed to by: 

 
 any act or omission by the Contractor or by any of the Contractor’s agents, employees, officers, directors, 

subcontractors or in connection with this Agreement for Services; or 

 any representation or warranty of the Contractor being or becoming untrue or incorrect. 

Monetary limitations of indemnity 
 
11.2 The indemnification by the Contractor pursuant to section 11.1 [Indemnity] is limited to: 

 
  $2,000,000 per Loss; and 

  $4,000,000 in the aggregate for all Losses. 

Exceptions to monetary limitations 
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11.3 The limitations set out in section 11.2 [Monetary limitations of indemnity] do not apply to a Loss resulting from 

or relating to any of the following: 
 

 bodily injury or damage to real property or tangible personal property; 

 third-party intellectual property rights; or 

 a breach of section 0 [Contractor Obligations], 7.1 [Privacy], 7.2 [Security], 7.3 [Confidentiality], or 8.1 [Access 
to Material] of this Agreement. 

Province to notify Contractor of Loss 
 
11.4 To claim indemnification for a Loss pursuant to section 11.1 [Indemnity], the Province must notify the Contractor 

in writing of the Loss as soon as reasonably practicable after the Province becomes aware of the Loss provided 
that a failure by the Province to provide such notification will not invalidate the claim unless the Contractor is 
materially prejudiced by that failure. 

 
Third-party intellectual property infringement claims 
 
11.5 If the Loss is on the basis of a third-party claim that any element of the Material infringes the intellectual 

property rights of any person, 
 

 then, without limiting section 11.1 [Indemnity], the Contractor must defend the Province against that 
claim at the Contractor’s expense and the Contractor must pay all associated costs, damages and legal 
fees that a court or arbitrator finally awards or are included in a settlement agreed to by the Contractor; 
and 

 the Province must cooperate with the Contractor in the defence of the claim and, where appropriate in 
the discretion of the Province, will allow the Contractor to appoint and instruct counsel and otherwise 
control the defence and any related settlement negotiations. 

Insurance 
 
11.6 The Contractor must comply with the Insurance Schedule attached as Schedule D [Insurance]. 
 
Workers compensation 
 
11.7 Without limiting the generality of section 2.12 [Applicable laws and policies], the Contractor must comply with, 

and must ensure that any Subcontractors comply with, all applicable occupational health and safety laws in 
relation to the performance of the Contractor’s obligations under this Agreement for Services, including the 
Workers Compensation Act in British Columbia or similar laws in other jurisdictions.   

 
Personal optional protection 
 
11.8 The Contractor must apply for and maintain personal optional protection insurance (consisting of income 

replacement and medical care coverage) during the Term at the Contractor’s expense if: 
 

 the Contractor is an individual or a partnership of individuals and does not have the benefit of mandatory 
workers compensation coverage under the Workers Compensation Act or similar laws in other 
jurisdictions; and 

 such personal optional protection insurance is available for the Contractor from WorkSafeBC or other 
sources. 
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Evidence of coverage 
 
11.9 Within 10 Business Days of being requested to do so by the Purchaser, the Contractor must provide the 

Purchaser with evidence of the Contractor’s compliance with sections 11.7 [Workers compensation] and 11.8 
[Personal optional protection].  

 
12. FORCE MAJEURE 
 
Definitions relating to force majeure 
 
12.1 In this section and sections 12.2 [Consequence of Event of Force Majeure] and 12.3 [Duties of Affected Party]: 

 
  “Event of Force Majeure” means one of the following events: 

(i)  a natural disaster, fire, flood, storm, epidemic or power failure, 
 

(ii)  a war (declared and undeclared), insurrection or act of terrorism or piracy, 
 

(iii)  a strike (including illegal work stoppage or slowdown) or lockout, or 
 

(iv)  a freight embargo, 
 

if the event prevents a party from performing the party’s obligations in accordance with this Agreement for 
Services and is beyond the reasonable control of that party; and 

 
  “Affected Party” means a party prevented from performing the party’s obligations in accordance with 

this Agreement for Services by an Event of Force Majeure. 

Consequence of Event of Force Majeure 
 
12.2 An Affected Party is not liable to the other party for any failure or delay in the performance of the Affected 

Party’s obligations under this Agreement for Services resulting from an Event of Force Majeure and any time 
periods for the performance of such obligations are automatically extended for the duration of the Event of 
Force Majeure provided that the Affected Party complies with the requirements of section 12.3 [Duties of an 
Affected Party]. 

 
Duties of Affected Party 
 
12.3 An Affected Party must promptly notify the other party in writing upon the occurrence of the Event of Force 

Majeure and make all reasonable efforts to prevent, control or limit the effect of the Event of Force Majeure so 
as to resume compliance with the Affected Party’s obligations under this Agreement for Services as soon as 
possible.   

 
13. DEFAULT AND TERMINATION 
 
Definitions relating to default and termination 
 
13.1 In this section and in section 13.2 [Purchaser’s Options on Default], section 13.3 [Delay not a waiver], and section 

13.4 [Purchaser’s Right to terminate other than for Default]:  
 

 “Event of Default” means any of the following: 

(i) an Insolvency Event, 
 

(ii) the Contractor fails to perform any of the Contractor’s obligations under this Agreement for 
Services, or 
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(iii) any representation or warranty made by the Contractor in this Agreement for Services is untrue 
or incorrect, including but not limited to the representation regarding sanctions at section Error! R
eference source not found.(c)(i) [Contractor Obligations]; and 

 
 “Insolvency Event” means any of the following: 

(v) an order is made, a resolution is passed or a petition is filed, for the Contractor's liquidation or 
winding up, 
 

(vi) the Contractor commits an act of bankruptcy, makes an assignment for the benefit of the 
Contractor’s creditors or otherwise acknowledges the Contractor’s insolvency, 
 

(vii) a bankruptcy petition is filed or presented against the Contractor or a proposal under the 
Bankruptcy and Insolvency Act (Canada) is made by the Contractor, 
 

(viii) a compromise or arrangement is proposed in respect of the Contractor under the Companies' 
Creditors Arrangement Act (Canada), 
 

(ix) a receiver or receiver-manager is appointed for any of the Contractor’s property, or 
 

(x) the Contractor ceases, in the Purchaser’s reasonable opinion, to carry on business as a going 
concern. 

 
Purchaser’s options on default 
 
13.2 On the happening of an Event of Default, or at any time thereafter, the Purchaser may, at its option, elect to do 

any one or more of the following: 
 

 by written notice to the Contractor, require that the Event of Default be remedied within a time period 
specified in the notice; 

 pursue any remedy or take any other action available to it at law or in equity; 

 by written notice to the Contractor, either suspend the Services until such Event of Default is remedied 
or terminate this Agreement for Services with immediate effect or on a future date specified in the notice, 
subject to the expiration of any time period specified under section 13.2(a), and notify the Province 
accordingly. 

Delay not a waiver  
 
13.3 No failure or delay on the part of the Purchaser to exercise its rights in relation to an Event of Default will 

constitute a waiver by the Purchaser of such rights. 
 
Purchaser’s right to terminate other than for default 
 
13.4 In addition to the Purchaser’s right to terminate this Agreement for Services under section 13.2(c) [Purchaser’s 

options on default] on the happening of an Event of Default, the Purchaser may terminate this Agreement for 
Services for any reason by giving at least 10 days’ written notice of termination to the Contractor. 

 
Payment consequences of termination 
   
13.5 Unless Schedule B otherwise provides, if the Purchaser terminates this Agreement for Services under section 

13.4 [Purchaser’s right to terminate other than for default]: 
 

 the Purchaser must, within 30 days of such termination, pay to the Contractor any unpaid portion of the 
fees described in Schedule B which corresponds with the portion of the CRM Services that was completed 
to the Purchaser’s satisfaction before termination of this Agreement for Services; and 
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 the Contractor must, within 30 days of such termination, repay to the Purchaser any paid portion of the 
fees described in Schedule B which corresponds with the portion of the Security advisory Services that 
the Purchaser has notified the Contractor in writing was not completed to the Purchaser’s satisfaction 
before termination of this Agreement for Services. 

Discharge of liability 
 
13.6 The payment by the Purchaser of the amount described in section 13.5(a) [Payment consequences of termination] 

discharges the Purchaser from all liability to make payments to the Contractor under this Agreement for 
Services. 

Notice in relation to Events of Default 
 
13.7 If the Contractor becomes aware that an Event of Default has occurred or anticipates that an Event of Default 

is likely to occur, the Contractor must promptly notify the Purchaser of the particulars of the Event of Default 
or anticipated Event of Default.  A notice under this section as to the occurrence of an Event of Default must 
also specify the steps the Contractor proposes to take to address, or prevent recurrence of, the Event of Default.   
A notice under this section as to an anticipated Event of Default must specify the steps the Contractor proposes 
to take to prevent the occurrence of the anticipated Event of Default. 

 
14. DISPUTE RESOLUTION 
 
Dispute resolution process 
 
14.1 In the event of any dispute between the parties arising out of or in connection with this Agreement for Services, 

the following dispute resolution process will apply unless the parties otherwise agree in writing: 
 

 the parties must initially attempt to resolve the dispute through collaborative negotiation; 

 if the dispute is not resolved through collaborative negotiation within 15 Business Days of the dispute 
arising, the parties must then attempt to resolve the dispute through mediation; and 

 if the dispute is not resolved through mediation within 30 Business Days of the commencement of 
mediation, the dispute must be referred to and finally determined by arbitration under the Arbitration 
Act and: 

(i) the arbitration will be administered by the Vancouver International Arbitration Centre and will be 
conducted in accordance with its Rules of Arbitration; 
 

(ii) there will be a single arbitrator; and 
 

(iii) British Columbia law is the applicable law. 
 
Location of arbitration or mediation 
 
14.2 Unless the parties otherwise agree in writing, an arbitration or mediation under section 14.1 [Dispute resolution 

process] will be held in Victoria, British Columbia. 
 

Costs of mediation or arbitration 
 
14.3 Unless the parties otherwise agree in writing or, in the case of an arbitration, the arbitrator otherwise orders, 

the parties must share equally the costs of a mediation or arbitration under section 14.1 [Dispute resolution 
process] other than those costs relating to the production of expert evidence or representation by counsel.  

 
15. MISCELLANEOUS 
 
Delivery of notices 
 
15.1 Any notice contemplated by this Agreement for Services to be effective, must be in writing and delivered as 

follows: 
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(a) by fax to the addressee's fax number specified on the first page of this Agreement for Services, in which 
case it will be deemed to be received on the day of transmittal unless transmitted after the normal 
business hours of the addressee or on a day that is not a Business Day, in which cases it will be deemed 
to be received on the next following Business Day;  

(b) by hand to the addressee's address specified on the first page of this Agreement for Services, in which 
case it will be deemed to be received on the day of its delivery; or 

(c) by prepaid post to the addressee's address specified on the first page of this Agreement for Services, in 
which case if mailed during any period when normal postal services prevail, it will be deemed to be 
received on the fifth Business Day after its mailing. 

 
Change of address or fax number 

 
15.2 Either party may from time to time give notice to the other party of a substitute address or fax number, which 

from the date such notice is given will supersede for purposes of section 15.1 [Delivery of Notices] any previous 
address or fax number specified for the party giving the notice. 

 
Assignment  
 
15.3 The Contractor must not assign any of the Contractor’s rights or obligations under this Agreement for Services 

without the Purchaser’s prior written consent.  Upon providing written notice to the Contractor, the Purchaser 
may assign to any person any of the Purchaser’s rights under this Agreement for Services and may assign to 
any “government corporation”, as defined in the Financial Administration Act, any of the Purchaser’s obligations 
under this Agreement for Services.   

 
Subcontracting 
 
15.4 The Contractor must not subcontract any of the Contractor’s obligations under this Agreement for Services to 

any person without the Purchaser’s prior written consent, excepting persons listed in Appendix D to the EMSA.  
No subcontract, whether consented to or not, relieves the Contractor from any obligations under this 
Agreement for Services.  The Contractor must ensure that: 

(a) any person retained by the Contractor to perform obligations under this Agreement for Services; and 

(b) any person retained by a person described in paragraph (a) to perform those obligations fully complies 
with this Agreement for Services in performing the subcontracted obligations. 

 
Waiver 
 
15.5 A waiver of any term or breach of this Agreement for Services is effective only if it is in writing and signed by, 

or on behalf of, the waiving party and is not a waiver of any other term or breach. 
 
Modifications  
 
15.6 No modification of this Agreement for Services is effective unless it is in writing and signed by, or on behalf of, 

the parties. 
 
Entire agreement 
 
15.7 This Agreement for Services (including any modification of it) constitutes the entire agreement between the 

parties as to performance of the CRM Services. 
 
Survival 
 
15.8 Sections 2.12 [Applicable laws and policies], 4.1[Fees], 4.2 [Statements of Account], 4.3 [Withholding of amounts] to 

4.4 [Appropriation], 4.7 [Prohibition against committing money], 4.8 [Refunds of taxes], 7.1 to 7.5 [Privacy, Security 
and Confidentiality], 8.1 to 8.4 [Material and Intellectual Property], 9.1 [Work reporting], 9.4 [Time records], 10.1 
[Audit], 11.1 to 11.6 [Indemnity and Insurance], 11.9 [Evidence of coverage], 12.1 to 12.3 [Force Majeure], 13.2 
[Purchaser’s options on default], 13.3 [Delay not a waiver], 13.5 [Payment consequences of termination], 13.6 
[Discharge of liability], 14.1 to 14.3 [Dispute Resolution], 15.1 [Delivery of notices], 15.2 [Change of address or fax 
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number], 15.8 [Survival of certain provisions], and 15.11 [Independent Contractor], will continue in force indefinitely 
subject to any applicable limitation period prescribed by law, even after this Agreement for Services ends. 

 
15.9 Any section of this Agreement for Services (including schedules) which, by their terms or nature, are intended 

to survive the completion of the CRM Services or termination of this Agreement for Services, will continue in 
force indefinitely subject to any applicable limitation period prescribed by law, even after this Agreement for 
Services ends. 

 
Schedules 
 
15.10 The schedules to this Agreement for Services (including any appendices or other documents attached to, or 

incorporated by reference into, those schedules) are part of this Agreement for Services. 
 
Independent contractor 
 
15.11 In relation to the performance of the Contractor’s obligations under this Agreement for Services, the Contractor 

is an independent contractor and not:  
 

(a) an employee or partner of the Purchaser; or  
 

(b) an agent of the Purchaser except as may be expressly provided for in this Agreement for Services.  
 

The Contractor must not act or purport to act contrary to this section.   
 
Personnel not to be employees of Purchaser 
 
15.12 The Contractor must not do anything that would result in personnel hired or used by the Contractor or a 

Subcontractor in relation to providing the CRM Services being considered employees of the Purchaser.  
 
Key Personnel 
 
15.13 Any individual specified as a CRM Resource in a Quotation/Proposal or Proposal must perform the CRM 

Services, unless the Purchaser otherwise approves in writing, which approval must not be unreasonably 
withheld. 

 
Pertinent information 
 
15.14 The Purchaser must make available to the Contractor all information in the Purchaser’s possession which the 

Purchaser considers pertinent to the performance of the CRM Services. 
 
Conflict of interest 
 
15.15 The Contractor must not provide any services to any person in circumstances which, in the Purchaser’s 

reasonable opinion, could give rise to a conflict of interest between the Contractor’s duties to that person and 
the Contractor’s duties to the Purchaser under this Agreement for Services. 

 
Time 
 
15.16 Time is of the essence in this Agreement for Services and, without limitation, will remain of the essence after 

any modification or extension of this Agreement for Services whether or not expressly restated in the document 
effecting the modification or extension. 

 
Conflicts among provisions 
 
15.17 Conflicts among provisions of this Agreement for Services will be resolved as follows: 

 

(a) a provision in the body of this Agreement will prevail over any conflicting provision in, attached to or 
incorporated by reference into a schedule, unless that conflicting provision expressly states otherwise; 
and 
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(b) a provision in a schedule will prevail over any conflicting provision in a document attached to, or 
incorporated by reference into a schedule, unless the schedule expressly states otherwise. 

 
Agreement not permit nor fetter  
 
15.18 This Agreement for Services does not operate as a permit, license, approval or other statutory authority which 

the Contractor may be required to obtain from the Purchaser or any of its agencies in order to provide the CRM 
Services. Nothing in this Agreement for Services is to be construed as interfering with, or fettering in any 
manner, the exercise by the Purchaser or its agencies of any statutory, prerogative, executive or legislative 
power or duty. 

 
Remainder not affected by invalidity 
 
15.19 If any provision of this Agreement for Services or the application of it to any person or circumstance is invalid or 

unenforceable to any extent, the remainder of this Agreement for Services and the application of such provision to 
any other person or circumstance will not be affected or impaired and will be valid and enforceable to the extent 
permitted by law. 

 
Further assurances 
 
15.20 Each party must perform the acts, execute and deliver the writings, and give the assurances as may be 

reasonably necessary to give full effect to this Agreement for Services. 
 
Additional terms 
 
15.21 Any additional terms set out in the attached Schedule F apply to this Agreement. 
 
Governing law 
 
15.22 This Agreement for Services is governed by, and is to be interpreted and construed in accordance with, the laws 

applicable in British Columbia. 
 
16. INTERPRETATION 
 
16.1 In this Agreement for Services: 

(a) “includes” and “including” are not intended to be limiting; 

(b) (b) unless the context otherwise requires, references to sections by number are to sections of this 
Agreement for Services; 

(c) (c) the Contractor and the Purchaser are referred to as “the parties” and each of them as a “party”;  

(d) (d) “attached” means attached to this Agreement for Services when used in relation to a schedule;  

(e) (e) unless otherwise specified, a reference to a statute by name means the statute of British Columbia 
by that name, as amended or replaced from time to time;  

(f) the headings have been inserted for convenience of reference only and are not intended to describe, 
enlarge or restrict the scope or meaning of this Agreement for Services or any provision of it;  

(g) “person” includes an individual, partnership, corporation or legal entity of any nature; and  

(h) unless the context otherwise requires, words expressed in the singular include the plural and vice versa. 
 
17. EXECUTION AND DELIVERY OF AGREEMENT FOR SERVICES 
 
17.1 This Agreement for Services may be entered into by a separate copy of this Agreement for Services being 

executed by, or on behalf of, each party and that executed copy being delivered to the other party by a method 
provided for in section 15.1 [Delivery of notices] or any other method agreed to by the parties.    

 
The parties have executed this Agreement for Services as follows: 
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SIGNED on the  _____ day of 
_______________, 20__ by the Contractor 
(or, if not an individual, on its behalf by its 
authorized signatory or signatories): 
 
  
  
Signature(s)  
 
  
Print Name(s)  
  
  
Print Title(s) 

SIGNED on the _____ day of  
________________, 20__ 
on behalf of the Purchaser by its duly 
authorized representative:  
 
 
  
Signature  
 
______________________  
Print Name  
  
__________________________  
Print Title 
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EMSA OF – APPENDIX C – ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) SCHEDULE A – 
SERVICES 

 

[Note to Purchaser – This Schedule A includes a generic description of the services to be provided 
by a Community Recovery Manager. If there are specific deliverables required by the Purchaser, the 
details of those specific deliverables should be set out in the COP and included in this Schedule A] 
 

1.1 Purpose 
The CRM provides consulting services to communities to facilitate their recovery after an 
emergency event. Rather than focusing on immediate emergency response, which involves 
mobilizing resources, providing emergency services, and activating provincial, community, or 
individual emergency plans to prevent, limit, and manage the immediate impacts of an emergency, 
CRMs focus on guiding the recovery phase. This includes supporting communities as they repair, 
rebuild, and work toward resilience, emphasizing short-, medium-, and long-term efforts to 
strengthen the overall capacity of individuals, families, and communities to cope with future 
hazards. CRMs work to address the complex social, economic, environmental, and infrastructure 
impacts on communities, and collaborate with a diverse range of partners to develop tailored 
recovery strategies and ensure timely, effective outcomes.  

The position may guide community support services through the establishment and operation of 
Resilience Centre(s) and/or development of an incident-specific Recovery Plan. The position may 
work closely with community organizations/agencies, small and medium-sized businesses, other 
Local Authority officials and Indigenous Governing Bodies to establish effective, coordinated and 
collaborative relationships to deliver the Services to affected individuals and communities 
throughout the recovery process. 

CRMs play a pivotal role in guiding communities through the recovery process to support one or 
more phases of emergency management as further described below. 

 
Mitigation 
• Involves proactive measures to reduce the impacts of potential emergencies. 
• Focuses on identifying and addressing risks to lessen hazards before they result in emergencies. 
• Includes strategies like strengthening infrastructure, enforcing building codes, and 

implementing community-based hazard prevention programs. 
 

Preparedness 
• Ensures individuals, families, and communities are equipped to respond effectively to 

emergencies. 
• Involves planning, training, and developing resources to manage potential emergencies. 
• Activities include public education, emergency drills, and stockpiling resources essential for a 

rapid response. 
 

Response 
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• Consists of immediate actions taken to address an imminent or occurring emergency. 
• Aims to protect life, property, and the environment through quick mobilization and resource 

deployment. 
• May involve activating provincial, community, or individual emergency plans to coordinate 

services and manage the immediate impacts on people, places, and infrastructure. 
 
Recovery 
• Focuses on rebuilding and supporting communities affected by an emergency, ensuring long-

term resilience. 
• Divided into short-, medium-, and long-term stages, each with specific objectives: 
• Short Term Recovery prioritizes stabilizing the community and meeting immediate needs, such 

as restoring essential services and securing temporary housing. 
• Medium Term Recovery addresses rebuilding infrastructure, restoring economic activity, and 

supporting community well-being. 
• Long Term Recovery works toward sustainable development and community resiliency, 

incorporating lessons learned to mitigate future risks. 
 

1.2 Scope of Services 

A CRM will be responsible for coordinating activities of the recovery sectors outlined in the Recovery Guide 
for Local Authorities and First Nations (Disaster Recovery Guide (gov.bc.ca). Appendix 5 of the Recovery 
Guide provides guidance as to services that may be provided by a CRM. The CRM may be required to  
provide services in a manner that recognizes the Distinctions-based Approach in its engagement and 
relationships with Indigenous peoples. Without limiting the foregoing, the CRM may be asked to deliver 
one or more of the following tasks by a Purchaser under a Service Request:  

a) Leading the Post-Disaster Needs Assessment (PDNA) process  

A PDNA is used to gather situational understanding and determine what resources and support a 
community requires to advance recovery. The PDNA is a tool for community leadership to assess damage 
and recovery needs at various stages in the recovery process and represents the first step in community-
led recovery planning. It will inform emergency recovery operations and provide the foundation for 
developing a recovery plan and a baseline for monitoring and evaluating recovery operations. PDNAs 
inform priorities, funding mechanisms, and recovery coordination for all sectors at local, regional, and 
provincial levels.  

PDNAs may be conducted by a recovery unit in the local Emergency Operations Centre or the Community 
Recovery Manager and the community recovery team. EMCR may provide advice and guidance towards 
the creation of the PDNA.  

PDNAs are iterative and begin as soon as possible, to continually inform the recovery process. PDNAs may 
be required for short term, medium term and long-term assessments, depending on the affected 
community’s needs. 

b)  Unmet Needs Committee 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/disaster_recovery_guide.pdf
https://www.bing.com/ck/a?!&&p=10f34948468d588bJmltdHM9MTcyMzUwNzIwMCZpZ3VpZD0xNDBjYzczNy0wYzI5LTY2YmEtMjg2Mi1kM2VkMGRkOTY3NDcmaW5zaWQ9NTIxOQ&ptn=3&ver=2&hsh=3&fclid=140cc737-0c29-66ba-2862-d3ed0dd96747&psq=community+PDNA&u=a1aHR0cHM6Ly93d3cyLmdvdi5iYy5jYS9hc3NldHMvZ292L3B1YmxpYy1zYWZldHktYW5kLWVtZXJnZW5jeS1zZXJ2aWNlcy93aWxkZmlyZS1zdGF0dXMvd2lsZGZpcmUtcmVjb3ZlcnkvY29tbXVuaXR5X3BkbmEucGRm&ntb=1
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The CRM may play a role in leading or supporting the creation of an unmet needs committee. Appendix 6 
of the Recovery Guide for Local Authority and First Nations - Disaster Recovery Guide (gov.bc.ca) provides 
guidelines for an unmet needs committee. The unmet needs committee works to address the needs of 
individuals that have not been met by personal means, insurance, or other sources such as NGOs, 
provincial or federal governments, or community leadership. The unmet needs committee collects, 
evaluates, and prioritizes local unmet needs, it also gathers and distributes identified necessary resources 
and/or funds, to impacted residents. Local Authorities and Indigenous Governing Bodies are encouraged 
to establish unmet needs committees to support the community recovery effort.  

c) Liaison and communications role 

The CRM may be required to:  

5) act as the main point of contact for all inquiries relating to both the Emergency Operations Centre 
transition, and to ongoing recovery activities;  

6) initiate and manage recovery activities, including liaising, sharing information, and coordinating 
with other organizations/agencies businesses, other local government officials, and nearby Local 
Authorities and Indigenous Governing Bodies to establish effective, coordinated, and collaborative 
relationships to deliver services and support to affected individuals and communities throughout 
the recovery process;   

7) advise community leadership on or facilitate the community’s communication strategy; and 
8) ensure ongoing integrated communication at all levels. 

The CRM will consider the community’s existing public information communication strategy and make 
recommendations with the goal of ensuring there is accurate and timely guidance and information made 
available to community members through a variety of means. Communications strategy may include 
planning and leading town hall events and drafting and distributing traditional and social media 
communications through the appropriate channels.  

d) Recovery Plan 

The CRM will be responsible for developing an incident-specific Recovery Plan) based on data collected 
from the Post-Disaster Needs Assessments that will guide recovery strategies through all stages of 
recovery (Short Term, Medium Term, and Long Term Recovery) to support the community, individuals, 
groups and businesses in rebuilding their lives and community. Approved by community leadership, the 
Recovery Plan includes specific priorities and objectives for implementation. As part of Recovery Plans, the 
CRM may be required to consider First Nations traditional territory and any impacts of the recovery efforts 
for neighboring communities. Activities should be prioritized to address intersectional disadvantages 
present in an impacted community while also recognizing the inherent strengths in these groups. Multi-
jurisdictional agreements involving Indigenous Governing Bodies (IGBs) and neighboring Local 
Authorities should also be considered. Under the Act, municipalities and regional districts will be required 
to consult and cooperate with certain IGBs if they intend to exercise certain land-based powers outlined 
during a declared local recovery period.   

Action items for the CRM may include: 
 

1) Undertake public and business outreach activities and complete PDNAs to inform a data-driven 
approach for the creation of the Recovery Plan;  

 

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/local-government/disaster_recovery_guide.pdf
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2) Implement the Recovery Plan with the assistance of staff from the affected community, and Local 
Authorities, Indigenous Governing Bodies, First Nations, Indigenous Organizations or other 
partners supporting the communities. Ensure there are clear processes in place for the 
community to support citizens throughout their personal recovery process;  

 
3) Assist the community with identifying applicable funding sources, including grants, and assist in 

preparing and submitting applications for recovery-focused funding through provincial and 
federal agencies under applicable programs;  
 

4) Develop inclusive options to re-establish social, cultural, environmental, economic, personal and 
community well-being that reduce disaster vulnerability while enhancing sustainability and 
resilience; and  

 
5) Develop a plan to maintain continuity for any unfinished or ongoing projects, including 

identification of personnel who will become responsible for project completion and how and 
when the hand-over will be managed.  
 
 

e) General Administration 

The CRM will:  
 

1) Oversee the day-to-day operational activities of the recovery team;  
2) Advise community leadership on recovery priorities, actions and processes;  
3) Follow community leadership’s direction on recovery activities;  
4) Provide support and leadership to facilities such as the Recovery Operations Centre and/or 

Resilience Centres; 
5) Plan for the standing down or continuity of recovery operations, including Resilience Centres, in 

conjunction with other relevant partners; 
6) Keep accurate account of expenses incurred and time spent on planning and implementing 

recovery activities, including tracking recovery revenues and expenditures, as well as the 
progress towards goals in the Recovery Plan; and 

7) Provide regular and timely operational reports as required to community leadership, inclusive of 
daily situation report, operational data and relevant statistics, as appropriate.  

 

Training Services 

The CRM may be asked by a Purchaser to provide training to community staff, community leadership, 
volunteers, others through on-the-job training or mentorship. Training may include:  

1) Education in various recovery processes which would facilitate handover to community recovery 
staff (e.g.: PDNA, Recovery Plan, community-led recovery initiatives, recovery funding, including 
accessing and completing forms, and the use of them); and 

2) Clarifying short, medium and long-term actions for recovery management. 
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f) Infrastructure Recovery 

The CRM may be required to coordinate or support the coordination of the repair and restoration of 
infrastructure. This may include:  

1) submission of a provincial Disaster Financial Assistance application including infrastructure cost 
recovery plans; 

2) submission of a federal Emergency Management Assistance Program application;  
3) submission of an application to similar funding programs intended to enhance resilience and 

that support recovery activities; 
4) overseeing the repair and restoration of infrastructure or the hiring of professional 

engineers/persons for projects that are beyond capacity;  
5) supporting the development of procurement documents or contracts for the repair and 

restoration of infrastructure; and 
6) submission of recovery claims for reconciliation and/or reimbursement. 

Infrastructure cost recovery plans must address repair or replacement of essential materials, structures, 
and public works. This should provide enough information to assess for eligibility under 
the Compensation and Disaster Financial Assistance Regulation, or any regulation that may replace it, and 
relevant program guidelines.  Supporting documentation must be included that clearly shows what 
infrastructure was damaged, what was the condition pre-event and what is the least-cost option to restore 
the damaged infrastructure to pre-event condition. 

g) In person services 

The CRM and its subcontractor if any, are required to be available to be physically present in the 
community during the Initial Deployment Phase of recovery to effectively support and understand local 
needs.  It is intended that the CRM can work out of an office in the affected community/near the affected 
community to understand the local impacts and be available for inquiries and face to face meetings as 
required. There may be circumstances in which the CRM could transition to remote delivery of services 
after an initial period of time. A detailed description of this requirement will be determined by Purchasers 
and set out in the Service Requests.    

h) Educational sessions 

The CRM Resource may be required to attend in person or virtually, at the CRM Holder’s expense, a 
minimum of one annual EMCR educational engagement session, or an acceptable equivalent, focusing 
on the role of the CRM, best practices to meet community needs, and mandatory cultural sensitivity and 
safety training  

 

[Note to Purchaser – add in any specific deliverables required here]  

https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/dfa/lgb_recovery_plan_template.xlsx
https://www2.gov.bc.ca/assets/gov/public-safety-and-emergency-services/emergency-preparedness-response-recovery/embc/dfa/lgb_recovery_plan_template.xlsx
https://sac-isc.gc.ca/eng/1534954090122/1535120506707#chp2
http://www.bclaws.ca/EPLibraries/bclaws_new/document/ID/freeside/124_95


 

Version   24 

EMSA OF – APPENDIX C – ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) SCHEDULE B – 
FEES 

1. MAXIMUM AMOUNT PAYABLE: 

 
Maximum Amount: Despite sections 2 and 3 of this Schedule, the “Total price to provide the Services”, as set out in 
the Quotation/Proposal, is the maximum amount (“Maximum Amount”) which the Purchaser is obliged to pay to the 
Contractor for fees under this Agreement (exclusive of any applicable taxes described in section 4.1(c) of this 
Agreement). 

 

2. FEES:  
 
The following fees are payable to the Contractor upon Acceptance by the Purchaser of the Deliverable(s): [Note to 
Purchaser: Select one of the following and delete the other. All bracketed instructions must be deleted.] 
 
Fees (one or more Deliverables, payment only upon Acceptance of all Deliverables): The “Total price to provide 
the Services”, as set out in Appendix B Schedule 1/2 – Quotation/Proposal. 

[or] 

Fees (multiple Deliverables, payment per Deliverable upon Acceptance of such Deliverable): For a given 
Deliverable, the “price per Deliverable” as set out in Appendix B Schedule 1/2 – Quotation/Proposal. 

3. STATEMENTS OF ACCOUNT:   

Statement of Account: In order to obtain payment of any fees under this Agreement, the Contractor must first deliver 
to the Province a written statement of account in a form satisfactory to the Province containing:  

(a) the Contractor’s legal name and address; 

(b) the date of the statement; 

(c) the Contractor’s calculation of all fees claimed under this Agreement, including a declaration that the 
Services for which the Contractor claims fees have been completed; 

(d) a chronological listing, in reasonable detail, of any expenses claimed by the Contractor with receipts 
attached, if applicable, and, if the Contractor is claiming reimbursement of any GST or other applicable 
taxes paid or payable by the Contractor in relation to those expenses, a description of any credits, 
rebates, refunds or remissions the Contractor is entitled to from the relevant taxation authorities in 
relation to those taxes; 

(e) the Contractor’s calculation of all applicable taxes payable by the Province in relation to the Services; 

(f) a description of this Agreement to which the statement relates; 

(g) a statement number for identification; and 

(h) any other billing information reasonably requested by the Province. 

4. PAYMENTS DUE: 

Payments Due: Within 30 days of the Purchaser’s receipt of the Contractor’s written statement of account delivered 
in accordance with this Schedule, the Purchaser must pay the Contractor the fees (plus all applicable taxes) claimed in 
the statement if they are in accordance with this Schedule.  Statements of account or contract invoices offering an 
early payment discount may be paid by the Purchaser as required to obtain the discount. 
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EMSA OF – APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) SCHEDULE C – 
APPROVED SUBCONTRACTOR 

 

Name of CRM Resource: Kira Froese 

Location Where the CRM 
Resource is Based 

Victoria, BC 

Employment Status: 
(Employee/Sole proprietor or 
Subcontractor) 

Subcontractor – Crisis Communications Specialist 
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EMSA OF – APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) SCHEDULE D 
– INSURANCE 

1. The Contractor must, without limiting the Contractor’s obligations or liabilities and at the Contractor’s own expense, 
purchase and maintain throughout the Term, and cause all subcontractors to purchase and maintain if they are 
performing Services at any time during the Term, the following insurances with insurers licensed in Canada in forms 
and amounts acceptable to the Purchaser: 

(a) Commercial General Liability in an amount not less than $2,000,000.00 inclusive per occurrence against 
bodily injury, personal injury and property damage and including liability assumed under this Agreement and 
this insurance must: 

 
(ii) include the Purchaser as an additional insured, 

 
(iii) be endorsed to provide the Purchaser with 30 days advance written notice of cancellation or material 

change, and 
 

(iii) include a cross-liability clause.  
 

(b) Professional (errors and omissions) Liability Insurance in an amount not less than $1,000,000 per claim 
protecting the Contractor, and if applicable their insurable Sub-Contractors and their respective servants, 
agents or employees, against any loss or damage arising out of the professional services rendered by any of 
them under this Agreement.  

2. All insurance described in section 1 of this Schedule must: 

(a) be primary; and 
 
(b) not require the sharing of any loss by any insurer of the Purchaser. 

 
3. The Contractor must provide the Purchaser with evidence of all required insurance as follows: 

 
(a) within 10 Business Days of commencement of the Services, the Contractor must provide to the Purchaser 

evidence of all required insurance in the form of a completed Province of British Columbia Certificate of 
Insurance or alternate form required or approved by the Purchaser;  

 
(b) if any required insurance policy expires before the end of the Term, the Contractor must provide to the 

Purchaser within 10 Business Days of the policy’s expiration, evidence of a new or renewal policy meeting 
the requirements of the expired insurance in the form of a completed Province of British Columbia Certificate 
of Insurance or alternate form required or approved by the Purchaser; and 

 
(c) despite paragraph (a) or (b) above, if requested by the Purchaser at any time, the Contractor must provide 

to the Purchaser certified copies of the required insurance policies. 
 

4. The Contractor must obtain, maintain and pay for, and must cause its subcontractors to obtain, maintain and pay 

for, any additional insurance which the Contractor or subcontractor is required by law to carry, or which the 

Contractor considers necessary to cover risks not otherwise covered by insurance specified in this Schedule in the 

Contractor’s sole discretion.  
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EMSA OF – APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) SCHEDULE E – 
PRIVACY PROTECTION SCHEDULE 

Definitions 

1. In this Schedule, 

(a) “Act” means the Freedom of Information and Protection of Privacy Act including any regulation made under 
it; 

(b) “contact information” means information to enable an individual at a place of business to be contacted and 
includes the name, position name or title, business telephone number, business address, business email 
or business fax number of the individual; 

(c) “personal information” means recorded information about an identifiable individual, other than contact 
information, collected or created by the Contractor as a result of the Agreement or any previous 
agreement between the Province and the Contractor dealing with the same subject matter as the 
Agreement; 

(d) “privacy course” means the Province’s online privacy and information sharing training course or another 
course approved by the Province; and 

(e) “public body” means “public body” as defined in the Act; 

(f) “third party request for disclosure” means a subpoena, warrant, order, demand or request from an authority 
inside or outside of Canada for the unauthorized disclosure of personal information to which the Act 
applies; 

(g) “service provider” means a person retained under a contract to perform services for a public body; and 

(h) “unauthorized disclosure of personal information” means disclosure of, production of or the provision of 
access to personal information to which the Act applies, if that disclosure, production or access is not 
authorized by the Act. 

Purpose 

2. The purpose of this Schedule is to: 

(a) enable the Province to comply with the Province’s statutory obligations under the Act with respect to 
personal information; and 

(b) ensure that, as a service provider, the Contractor is aware of and complies with the Contractor’s 
statutory obligations under the Act with respect to personal information. 

Acknowledgements 

3. The Contractor acknowledges and agrees that 

(a) it is a service provider and, as such, the requirements and restrictions established by Part 3 of the Act 
apply to the Contractor in respect of personal information; 

(b) unless the Agreement otherwise specifies, all personal information in the custody of the Contractor is 
and remains under the control of the Province; and 

(c) unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor 
may only collect, use, disclose or store personal information that relates directly to and is necessary for 
the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the 
Agreement. 
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Collection of Personal Information  

4. Unless the Agreement otherwise specifies or the Province otherwise directs in writing, the Contractor may only 
collect or create personal information that relates directly to and is necessary for the performance of the 
Contractor’s obligations, or the exercise of the Contractor’s rights, under the Agreement. 

5. The Contractor must collect personal information directly from the individual the information is about unless: 

(a) the Province provides personal information to the Contractor; 

(b) the Agreement otherwise specifies; or 

(c) the Province otherwise directs in writing. 

6. Where the Contractor collects personal information directly from the individual the information is about, the 
Contractor must tell that individual: 

(a) the purpose for collecting it; 

(b) the legal authority for collecting it; and 

(c) the contact information of the individual designated by the Province to answer questions about the 
Contractor’s collection of personal information. 

Privacy Training 

7. The Contractor must ensure that each individual who will provide services under the Agreement that involve the 
access, collection or creation of personal information will complete, at the Contractor’s expense, the privacy 
course prior to that individual providing those services.   

8. The requirement in section 7 will only apply to individuals who have not previously completed the privacy course. 

Accuracy of Personal Information 

9. The Contractor must make every reasonable effort to ensure the accuracy and completeness of any personal 
information to be used by the Contractor or the Province to make a decision that directly affects the individual 
the information is about. 

Requests for Access to Information 

10. If the Contractor receives a request for access to information from a person other than the Province, the 
Contractor must promptly advise the person to make the request to the Province unless the Agreement expressly 
requires the Contractor to provide such access. If the Province has advised the Contractor of the name or title and 
contact information of an official of the Province to whom such requests are to be made, the Contractor must 
also promptly provide that official’s name or title and contact information to the person making the request. 

Correction of Personal Information 

11. Within five (5) Business Days of receiving a written direction from the Province to correct or annotate any personal 
information, the Contractor must annotate or correct the information in accordance with the direction. 

12. When issuing a written direction under section 11, the Province must advise the Contractor of the date the 
correction request was received by the Province in order that the Contractor may comply with section 13. 

13. Within five (5) Business Days of correcting or annotating any personal information under section 11, the 
Contractor must provide the corrected or annotated information to any party to whom, within one year prior to 
the date the correction request was received by the Province, the Contractor disclosed the information being 
corrected or annotated. 

14. If the Contractor receives a request for correction of personal information from a person other than the Province, 
the Contractor must promptly advise the person to make the request to the Province and, if the Province has 
advised the Contractor of the name or title and contact information of an official of the Province to whom such 
requests are to be made, the Contractor must also promptly provide that official’s name or title and contact 
information to the person making the request. 
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Protection of Personal Information 

15. Without limiting any other provision of the Agreement, the Contractor must protect personal information by 
making reasonable security arrangements against such risks as unauthorized access, collection, use, disclosure or 
disposal, including without limitation by ensuring that the integrity of the personal information is preserved.  
Without limiting the general nature of the foregoing sentence, the Contractor will ensure that all personal 
information is securely segregated from any information under the control of the Contractor or third parties to 
prevent unintended mixing of personal information with other information or access to personal information by 
unauthorized persons and to enable personal information to be identified and separated from the information of 
the Contractor or third parties. 

Storage of and Access to Personal Information 

16. The Contractor must comply with the requirements under the Act concerning storage of personal information 
outside of Canada, including, if required by the Province, by supporting the Province with completion of such 
assessments as may be required by law.  

17. The Contractor must not change the location where personal information is stored without receiving prior 
authorization of the Province in writing.  

18. Without limiting any other provision of the Agreement, the Contractor will implement and maintain an access log 
documenting all access to personal information, including a list of all persons that access any personal 
information.  The Contractor will provide a copy of the access log to the Province upon request. 

Retention of Personal Information 

19. Unless the Agreement otherwise specifies, the Contractor must retain personal information until directed by the 
Province in writing to dispose of it or deliver it as specified in the direction. 

Use of Personal Information 

20. Unless the Province otherwise directs in writing, the Contractor may only use personal information if that use is 
for the performance of the Contractor’s obligations, or the exercise of the Contractor’s rights, under the 
Agreement. For clarity, unless the Agreement otherwise specifies or the Province otherwise directs in writing, the 
Contractor must not anonymize, aggregate or otherwise alter or modify personal information, including by 
converting personal information into non-personal information, or analyze personal information (whether by 
manual or automated means) for any purpose, including for the purpose of developing insights, conclusions or 
other information from personal information. 

Metadata 

21. Where the Contractor has or generates metadata as a result of services provided to the Province, where that 
metadata is personal information, the Contractor will: 

(a) not use it or disclose it to any other party except where the Agreement otherwise specifies; and 

(b) remove or destroy individual identifiers, if practicable.   

Disclosure of Personal Information 

22. Unless the Province otherwise directs in writing, the Contractor may only disclose personal information to any 
person other than the Province if the disclosure is for the performance of the Contractor’s obligations, or the 
exercise of the Contractor’s rights, under the Agreement. 

23. If in relation to personal information, the Contractor: 

(a) receives a third-party request for disclosure; 

(b) receives a request to disclose, produce or provide access that the Contractor knows or has reason to 
suspect is for the purpose of responding to a third-party request for disclosure; or 

(c) has reason to suspect that an unauthorized disclosure of personal information has occurred in response 
to a third-party request for disclosure, 



 

Version   30 

subject to section 24, the Contractor must immediately notify the Province.   

24. If the Contractor receives a third-party request described in section 23(a) or (b) but is unable to notify the Province 
as required by section 23, the Contractor must instead: 

(a) use its best efforts to direct the party making the third-party request to the Province; 

(b) provide the Province with reasonable assistance to contest the third-party request; and  

(c)  take reasonable steps to challenge the third party-request, including by presenting evidence with respect 
to:  

(i) the control of personal information by the Province as a public body under the Act;  

(ii) the application of the Act to the Contractor as a service provider to the Province;  

(iii) the conflict between the Act and the third-party request; and  

(iv) the potential for the Contractor to be liable for an offence under the Act as a result of complying 
with the third-party request.  

Notice of Unauthorized Disclosure 

25. In addition to any obligation the Contractor may have to provide the notification contemplated by section 30.5 of 
the Act, if the Contractor knows that there has been an unauthorized disclosure of personal information, the 
Contractor must immediately notify the Province. 

Compliance with the Act and Directions 

26. The Contractor must in relation to personal information comply with: 

(a) the requirements of the Act applicable to the Contractor as a service provider, including any regulation 
made under the Act and the terms of this Schedule; and 

(b) any direction given by the Province under this Schedule. 

27. The Contractor acknowledges that it is familiar with the requirements of the Act governing personal information 
that are applicable to it as a service provider. 

28. The Contractor will provide the Province with such information as may be reasonably requested by the Province 
to assist the Province in confirming the Contractor’s compliance with this Schedule. 

Notice of Non-Compliance 

29. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply in any respect, 
with any provision in this Schedule, the Contractor must promptly notify the Province of the particulars of the 
non-compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent 
recurrence of, the non-compliance or anticipated non-compliance. 

Termination of Agreement 

30. In addition to any other rights of termination which the Province may have under the Agreement or otherwise at 
law, the Province may, subject to any provisions in the Agreement establishing mandatory cure periods for 
defaults by the Contractor, terminate the Agreement by giving written notice of such termination to the 
Contractor, upon any failure of the Contractor to comply with this Schedule in a material respect. 

Interpretation 

31. In this Schedule, references to sections by number are to sections of this Schedule unless otherwise specified in 
this Schedule. 

32. Any reference to “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor to 
perform obligations under the Agreement and the Contractor must ensure that any such subcontractors and 
agents comply with the requirements of the Act applicable to them. 

33. The obligations of the Contractor in this Schedule will survive the termination of the Agreement. 
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34. If a provision of the Agreement (including any direction given by the Province under this Schedule) conflicts with 
a requirement of the Act, including any regulation made under the Act, the conflicting provision of the Agreement 
(or direction) will be inoperative to the extent of the conflict.  

35. The Contractor must comply with the provisions of this Schedule despite any conflicting provision of the 
Agreement or the law of any jurisdiction outside Canada.  

36. Nothing in this Schedule requires the Contractor to contravene the law of any jurisdiction outside Canada unless 
such contravention is required to comply with the Act. 
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EMSA OF – APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) SCHEDULE F - 

ADDITIONAL TERMS 

 
N/A 

   



 

Version   33 

EMSA OF – APPENDIX C ORDER TERMS AND CONDITIONS (SERVICES AGREEMENT) SCHEDULE G – 
SECURITY SCHEDULE 

 
Definitions 
 
1. In this Schedule:  

 
(a) “Device” means any device to manage, operate or provide the Services or to connect to any Systems or any 

Province system or network, or that is capable of storing any Protected Information, and includes any 
workstation or handheld device the Contractor authorizes Personnel to use in relation to this Agreement; 

(b) “Facilities” means the physical locations (excluding those of the Province) the Contractor uses to provide the 
Services, or to house Systems or records containing Protected Information;  

(c) “Least Privilege” means the principle requiring that each subject in a system be granted the most restrictive 
set of privileges (or lowest clearance) needed for the performance of authorized tasks so as to limit the 
damage that can result from accident, error or unauthorized use; 

(d) “Need-to-Know” means the principle where access is restricted to authorized individuals whose duties 
require such access and not merely because of status, rank or office; 

(e) “Personnel” means all individuals hired or used by the Contractor and Subcontractors to perform the 
Contractor’s obligations under this Agreement, including unpaid volunteers and the Contractor or a 
Subcontractor if an individual; 

(f) “Policies” means the intentions and directions of an organization or part of it, as expressed in record form by 
its top management (including, for example, policies, directions, standards, practices, procedures and 
guidelines); 

(g) “Protected Information” means any and all: 
(i) ”personal information” as defined in the Privacy Protection Schedule if attached;  
(ii) information and records of information the Contractor is required to treat as confidential under this 

Agreement; and 
(iii) records, the integrity or availability of which are to be preserved by the Contractor under this 

Agreement, which in the case of records not falling within (i) or (ii), are marked or instructed by the 
Province to be so preserved or otherwise treated as “Protected Information” under this Agreement; 

(h) “Security Event Logs” means any logs (also known as audit records) of events, notifications or alerts that any 
component of any Device or other device (not limited to security device), or any Systems or other system or 
software is technically capable of producing in relation to its status, functions and activities that may be used 
for such purposes as security investigations, auditing, monitoring and determining security incidents 
(examples of components capable of producing such logs include firewalls, intrusion prevention systems, 
routers, switches, content filtering, network traffic flow logs, networks, authentication services, directory 
services, dynamic host configuration protocols, dynamic naming services, hardware platforms, virtualization 
platforms, servers, operating systems, web servers, databases, applications, application firewalls); 

(i) “Systems” means any systems, subsystems, equipment, infrastructure, networks, management networks, 
servers, hardware and software the Contractor uses in relation to this Agreement, including for managing, 
operating or providing the Services, but excluding any the Province owns or makes available to the Contractor 
for the Contractor to use in relation to this Agreement; 

(j) “Tenancy” means those components of the Systems that: 
(i) directly access and store Protected Information, 
(ii) relate to Protected Information or the Province’s tenancy activities, or 
(iii) are customer facing and managed by the Province in its use of the Services; and 

(k) “Tenancy Security Event Logs” means Security Event Logs that relate to Tenancy,  including:  

(i) log-on/log-off information about Province user activities, and 
(ii) application logs, web server log, file server logs, database logs of applications, web servers, file 

servers or database servers or any other logs that directly store, access or contain Protected 
Information. 

 
Additional obligations 



 

Version   34 

 
2. The Contractor must comply with Appendix G1 if attached. 
 
PERSONNEL 
 
Confidentiality agreements 
3. The Contractor must not permit any person the Contractor hires or uses to access or obtain any Protected 

Information unless that person is contractually bound to the Contractor in writing to keep Protected Information 
confidential on terms no less protective than the terms applicable to the Contractor under this Agreement. 

 
Personnel security screening 
4. The Contractor may only permit individual Personnel to have access to any Protected Information or other asset of 

the Province (including to any system, network or device the Province makes available to the Contractor) in relation 
to this Agreement, if, after: 
(a) verifying their identity and relevant education, professional qualifications and employment history; 
(b) completing a criminal record check that is updated at least every five years; 
(c) requiring Personnel to proactively disclose criminal offences to the Contractor unless prohibited by applicable 

law;  
(d) performing any additional screening this Agreement or applicable law may require; and 
(e) performing any additional background checks the Contractor considers appropriate,  

the Contractor is satisfied that the individual does not constitute an unreasonable security risk.   
 

5. If any criminal record check or proactive disclosure reveals a prior criminal offence or pending criminal matter, the 
Contractor must make a reasonable determination of whether the applicable person constitutes an unreasonable 
security risk, taking into consideration the duties of the individual and the type and sensitivity of information to 
which the individual may be exposed. 

 
6. If the Contractor is an individual, the Province may subject the Contractor to the screening requirements in this 

Schedule. 
 
Personnel information security training  
7. Unless otherwise specified in this Agreement, the Contractor must ensure all Personnel complete any relevant 

information security training, at the Contractor’s expense, before they provide any Services, or receive or are given 
access to any Protected Information or any system, device or secure facility of the Province, and thereafter at least 
annually. 

 
Security contact  
8. If not set out elsewhere in this Agreement, the Contractor (but not a Subcontractor) must provide in writing to the 

Province the contact information for the individual who will coordinate compliance by the Contractor and all 
Subcontractors and act as a direct contact for the Province on matters relating to this Schedule. 

 
Supply chain  
9. The Contractor must ensure that the security requirements of those in its upstream and downstream supply chain 

are documented, followed, reviewed, and updated on an ongoing basis as applicable to this Agreement. 
 
GENERAL POLICIES AND PRACTICES 
 
Information security policy  
10. The Contractor must have an information security Policy that is: 

(a) based on recognized industry standards; and 
(b) reviewed and updated at least every three years. 

 
Compliance and Standard for Security Controls  
11. Unless this Agreement otherwise specifies, the Contractor must apply controls and security management 

practices to manage or operate Protected Information and Systems, Devices, and Facilities that are compliant 
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with or equivalent to the following Province’s Policies accessible at 
https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures: 
(a) “Information Security Policy”;  
(b) government wide IM/IT Standards; and 
(c) sector or ministry specific IM/IT Standards, if any applicable to the Province ministry, agency or other 

representative receiving the Services.  
 
Contractor security risk assessments  
12. The Contractor must undertake a security threat and risk assessment against an industry security standard before 

placing any new or materially changed Systems or services into production.   
 
Change control and management  
13. The Contractor must: 

(a) implement and maintain change control processes for Facilities, Systems and Devices in line with applicable 
security best practices to reduce security-related risks with respect to implemented significant changes; and 

(b) ensure that adequate testing of any change is completed before the change is put into production. 
 
Backups and restores  
14. The Contractor must ensure that: 

(a) it has a backup Policy that is followed and is reviewed, updated and tested at least annually;  
(b) backups are taken and tested in accordance with the Contractor’s backup Policy, but in any event at least 

annually; and 
(c) frequency and completeness of backups is based on reasonable industry practice. 

 
Business continuity plan and disaster recovery plan  
15. The Contractor must ensure that it has a documented business continuity plan and a disaster recovery plan that is 

reviewed at least annually. 
 
16. The Contractor must ensure that Facilities and Systems are protected from loss, damage or other occurrence, 

including fire and environmental hazards and power interruptions, that may result in any of those Facilities and 
Systems being unavailable when required to provide the Services. 

 
Security Incident Response and Management  
17. The Contractor must ensure that it has a security incident management Policy and response plan that is reviewed 

at least annually. 
 
PROTECTED INFORMATION AND DATA SECURITY 
 
Encryption  
18. The Contractor must ensure that:  

(a) encryption of data at rest is implemented and is maintained in effect, uninterrupted, and active at all times, 
even in the case of equipment or technology failure, for all Protected Information stored on Systems and 
Devices; and 

(b) encryption end-to-end is implemented for all Protected Information in transit. 
 
No storage on unencrypted portable media 
19. The Contractor must ensure that no Protected Information is stored on portable media for transport outside of the 

Facilities or Systems without both the prior written approval of the Province and ensuring that the portable media 
and the Protected Information are encrypted. 

 
Encryption standard 
20. For sections 18 and 19, encryption must comply with the Province’s “Cryptographic Standards for Information 

Protection” accessible at https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-
procedures. 

 

https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures
https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures
https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures
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Isolation controls and logical isolation of data  
21. The Contractor must implement and maintain the logical isolation of Protected Information, in effect, 

uninterrupted, and active at all times, even in the case of equipment or technology failure. 
 
ACCESS AND AUTHENTICATION 
 
User Identifiers 
22. The Contractor must assign and ensure that user identifiers are unique and personal for log in to Systems and 

Devices. 
 
Access 
23. The Contractor must implement, follow, and regularly review and update, access control Policies that address, 

without limitation, onboarding, off-boarding, transition between roles, regular access reviews, limit and control use 
of administrator privileges and inactivity timeouts for Facilities, Systems and Devices within the Contractor’s 
control.  

 
24. The Contactor must ensure that all access to Protected Information and to Facilities, Systems and Devices is based 

Least Privilege and Need-to-Know” based on role and responsibilities.  The Contractor must identify and segregate 
conflicting duties and areas of responsibility to reduce incidents of fraud and other abuse. 

 
25. The Contractor must verify an individual’s identity before assigning the individual a unique identifier that would 

give them access to Facilities, Systems or Devices.  
 
26. The Contractor must implement a formal user registration process for Personnel that includes:  

(a) verification of access levels;  
(b) creating and maintaining records of access privileges; 
(c) audit processes; and  
(d) actions to ensure access is not given before approval is granted by the Contractor.  

 
27. The Contractor must maintain a current and accurate inventory of computer accounts and review the inventory on 

a regular basis to identify dormant, fictitious or unused accounts.   
 
28. The Contractor must implement a monitoring process to oversee, manage and review Personnel access rights and 

roles at regular intervals. 
 
29. The Contractor must ensure that all Systems and Devices: 

(a) are configured in alignment with industry standards; 
(b) enforce a limit of consecutive invalid logon attempts by a user during a predetermined time period;  
(c) automatically lock the applicable account and Systems after failed logon failures; 
(d) limit the number of concurrent sessions; 
(e) prevent further access to Systems by initiating a session lock; and 
(f) provide the capability of disconnecting or disabling remote access to the Systems. 

 
Authentication 
30. The Contractor must use or require complex passwords or personal identification numbers (PINs) that are not 

shared, default or blank and that are encrypted (not displayed) when entered, biometric accesses, keys, smart cards, 
other logical or access controls, or combinations of them, to control access to Protected Information and to Systems 
and Devices. 

 
31. The Contractor must ensure that Systems for password-based authentication: 

(a) enforce minimum password complexity, including requiring passwords to be case sensitive, contain a 
minimum of eight characters and a combination of upper-case letters, lower-case letters, numbers, and/or 
special characters; 

(b) change authentication passwords regularly at predetermined intervals, but at a minimum semi-annually; 
(c) store and transmit only encrypted representations of passwords; 
(d) enforce password minimum and maximum lifetime restrictions;  
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(e) prohibit password reuse; 
(f) prevent reuse of identifiers; and 
(g) disable the identifier after ninety days of inactivity. 

 
Highly sensitive Protected Information 
32. If this Agreement or the Province under this Agreement indicates that any Protected Information is highly sensitive, 

the Contractor must also ensure that Systems enforce with respect to that Protected Information:  
(a) two-factor authentication for access; 
(b) enhanced logging that logs all accesses; 
(c) request based access; and  
(d) no standing access rights. 

 
SECURITY EVENT LOGS 

 
Log generation, log retention and monitoring  
33. The Contractor must ensure that logging of Security Event Logs is enabled on all applicable Systems components 
 
34. The Contractor must retain Security Event Logs for the Systems online for a minimum of 90 days and either online 

or off-line for an additional period of time adequate to enable the Contractor to conduct effective security 
investigations into suspected or actual security incidents. 

 
35. The Contractor must retain Tenancy Security Event Logs online for a minimum of 90 days and either: 

(a) such additional period of time as the Province may instruct; or  
(b) ensure that the Tenancy offers the technical capability for the Province to retain the Tenancy Security Event 

Logs, 
to enable the Province to comply with an information schedule approved under the Information Management Act 
or other retention period required by law. 

 
36. Upon the Province’s request, the Contractor must ensure that the Tenancy offers the technical capability for the 

Province to enable or configure the forwarding, extraction, backup of Tenancy Security Event Logs from the Tenancy 
to the Province’s security information and event management system or to an external log storage and retention 
system. 

 
37. The Contractor must review Security Event Logs regularly to detect potential security incidents, using automated 

tools or equivalent processes for the monitoring, review, correlating and alerting of Security Event Logs. 
 
PROVINCE PROPERTY 
 
Access to Province facilities, systems or networks 
38. If the Province makes available any facilities, systems, networks or devices for use of the Contractor in relation to 

this Agreement, the Contractor must comply with, and permit access on its behalf only by those authorized 
Personnel who have been instructed to comply with, the Province’s Policies then applicable to their acceptable 
use, access and protection accessible at https://www2.gov.bc.ca/gov/content/governments/services-for-
government/policies-procedures, including: 
(a) “Appropriate Use Policy” (as also referenced in chapter 12 of the Province’s “Core Policy and Procedures 

Manual”);  
(b) “Information Security Policy”; 
(c) government wide IM/IT Standards; and 
(d) sector or ministry specific IM/IT Standards, if any applicable to the Province ministry, agency or other 

representative receiving the Services. 
 
39. The Province has the rights to: 

(a) not make any particular Province facility, system, network or device available before the Contractor or 
individual Personnel or both agree to a form of agreement acceptable to the Province on acceptable use, 
protection of, and access to, such facility, system, network or device, or at all; 

https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures
https://www2.gov.bc.ca/gov/content/governments/services-for-government/policies-procedures
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(b) not permit connection to any particular Province system or network until satisfied with the controls applied 
and the security status of the Device to be connected; 

(c) keep facilities access logs and Security Event Logs, and to otherwise monitor and analyze use of Province 
facilities, systems and networks to verify compliance, investigate suspected or actual breaches or information 
incidents and protect the Province’s assets, including records, in compliance with applicable laws, including 
the Freedom of Information and Protection of Privacy Act and Information Management Act, and the 
Province’s Policies; and 

(d) limit or revoke access to any Province systems, facility or device at its discretion. 
 
Application development  
40. If the Services include software development, the Contractor must ensure that the applications and programming 

interfaces are developed according to industry standards and Province’s Policies applicable to application 
development standards.  The Contractor must use secure application development practices for the development 
of the software. 
 

FACILITIES, SYSTEMS, DATABASE AND DEVICE SECURITY 
 
Physical security  
41. The Contractor must ensure that adequate physical controls and processes are implemented to ensure that only 

authorized persons have physical access to the Facilities and Systems. 
 
42. The Contractor must develop, document, and disseminate a physical and environmental protection Policy that it 

reviews at least annually. 
 
43. The Contractor must review physical access logs at least once monthly. 
 
44. The Contractor must ensure that physical security of any Systems or Facilities being used or capable of being used 

to house Protected Information meets a standard as would be reasonably expected to provide adequate protection 
based on the value of the data being protected and the environment in which the Systems or Facilities are located.  
At a minimum, this should include: 
(a) hardening of the perimeter of the Facilities;  
(b) physical separation of public and restricted spaces; 
(c) Intrusion Alarm System (IAS) partitioned to ensure areas containing Protected Information are protected at 

all times; 
(d) Access Control Systems (ACS) and/or Key Management processes; and 
(e) visitor and identity management processes – including access logs and identification badges. 

 
Separation of production from test environments  
45. The Contractor must not use any production data in any development, test or training environments used for the 

Services without the Province’s prior written consent.  If the Province gives such consent, the production data must, 
at minimum, be obfuscated (for example, by using data masking functionality).  

 
46. The Contractor must keep its development, test and training environments separate from its production 

environments used for the Services at all times, even in case of failure. 
 
Systems (including servers) hardening 
47. The Contractor must: 

(a) harden all Systems against attack and misuse, using appropriate security best practices for the hardening of 
the specific deployed platform, before placing those Systems into production;  

(b) ensure that all unsecured and unneeded ports, services, applications, protocols and network communicating 
applications are uninstalled or disabled on all Systems;   

(c) applying Least Privilege, ensure that the Contractor only configures and makes operational ports, services, 
applications, protocols and network communicating applications based on the functional requirements of the 
respective Systems; 

(d) ensure that default passwords and shared accounts are not used for any Systems; and 
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(e) in relation to Systems, implement server hardening using configuration security best practices (for example, 
Center for Internet Security, Inc. (CIS) Benchmarks or equivalent) for any server operating systems, server 
virtualization, server middleware (for example, web servers and database servers) and application servers. 

 
Perimeter controls (firewall and intrusion prevention system) and network security  
48. The Contractor must: 

(a) implement stateful packet inspection firewalls to control traffic flow to and from Systems and Tenancy at all 
times, and configure the stateful packet inspection firewalls applying security best practices and Least 
Privilege; 

(b) implement an intrusion prevention System to control and filter traffic flow leaving and entering Systems and 
Tenancy at all times, and configure the intrusion prevention System applying security best practices; and 

(c) implement a secure network perimeter and network segmentation for Systems, with ingress and egress 
points that are known and controlled. 

 
Application firewall  
49. The Contractor must implement application layer firewalls on Systems: 

(a) at such level of protection as the Province may instruct ; and   
(b) to detect and mitigate application attacks (for example, brute force, OWASP Top 10, SQL injection, cross site 

scripting).  
 
Management network  
50. The Contractor must ensure that for any Systems: 

(a) the management network remains logically separated from any other zone and is not directly accessible from 
the Internet;  

(b) the management network is internally segmented, with each server’s dedicated network interface on its own 
segmented network and that interfaces on the management network do not have visibility to each other; and 

(c) all access to the management network is strictly controlled and exclusively enforced though a secure access 
gateway, bastion host or equivalent. 

 
Remote management and secure access gateway  
51. The Contractor must perform any remote management of Systems or Devices in a secure manner, using encrypted 

communication channels and adequate access controls. 
 
Database security  
52. The Contractor must ensure that for any Systems: 

(a) database maintenance utilities that bypass controls are restricted and monitored; 
(b) there is a formal approval process in place for handling requests for disclosure of database contents or for 

database access, including steps to evaluate privacy impacts and security risks of such requests; and 
(c) methods to check and maintain the integrity of the data are implemented (for example, consistency checks 

and checksums). 
 
53. For database security, the Contractor must implement logical isolation and encryption of Protected Information. 
 
Device security and antivirus scanning 
 The Contractor must ensure all Devices:  

(a) have antivirus and malware protection as appropriate for the particular Device active at all times; 
(b) are configured to perform antivirus scans at least once per week;  
(c) have host-based firewall configured, enabled and active at all times; and 
(d) have all patches and appropriate security updates installed for the operating system and all installed 

software. 
 
VULNERABILITY PREVENTION, SCANNING AND MANAGEMENT 
 
Proactive management 
54. The Contractor must: 
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(a) obtain information in a timely basis about technical vulnerabilities relating to Systems and Devices; and 
(b) implement processes to stay current with security threats. 

 
Patching 
55. The Contractor must patch all Systems regularly in line with security best practices and ensure that current software, 

operating systems and application patching levels are maintained. 
 

56. The Contractor must ensure that all Systems have all patches installed on a regular schedule, within the time frame 
recommended by the manufacturer unless the Province otherwise consents in writing.   
 

57. The Contractor must ensure that vulnerabilities are remedied and patches installed on an accelerated basis for zero-
day, critical and high vulnerabilities.  For zero-day vulnerabilities, the Contractor must implement appropriate 
mitigation measures promptly on notification of the zero-day vulnerability.  The Contractor must remediate zero-
day, high and critical vulnerabilities through patching, decommission, or compensating controls.  

 
58. The Contractor must patch high vulnerabilities within 30 days or less of discovery and patch medium vulnerabilities 

within 90 days or less of discovery. 
 
Vulnerability Scanning 
59. The Contractor must ensure that a vulnerability scan is completed on components of all Systems: 

(a) with any identified vulnerabilities remedied, before being placed into production; and 
(b) on a regular schedule, set at a minimum of one scan per quarter, unless the Province otherwise consents in 

writing. 
 
Web application vulnerability scanning 
60. The Contractor must ensure that a vulnerability scan is completed on any web applications used for Tenancy or in 

any other Systems:  
(a) and on any major changes to such web applications, with any identified vulnerabilities remedied, before being 

placed into production; and 
(b) on a regular schedule, set at a minimum of one scan per quarter, unless the Province otherwise consents in 

writing. 
 
Antivirus and malware scanning 
61. The Contractor must ensure that all Systems servers:  

(a) have antivirus and malware protection configured, active and enabled at all times; 
(b) have antivirus and malware definitions updated at least once a day; and  
(c) are configured to undergo a full anti-virus scan for latent infections (to detect infections missed by the real-

time agent) at least once a week. 
 
DISPOSALS  
 
Asset disposal  
62. The Contractor must ensure that all disposals of assets used in providing or relating to the Services are done in a 

secure manner that ensures that Protected Information cannot be recovered. 
 
Asset management 
63. The Contractor must have asset management and disposal Policies that are followed, and reviewed and updated 

regularly in line with security best practices, and that address hardware, software and other critical business assets. 
 
64. The Contractor must keep an asset management inventory that includes the name of the System, location, purpose, 

owner, and criticality, with assets added to inventory on commission and removed on decommission. 
 
Information destruction and disposal 
65. Unless this Agreement otherwise specifies, the Contractor must retain all records containing Protected Information 

in the Contractor’s possession until instructed by the Province in writing to dispose or deliver them as instructed.  
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66. The Contractor must securely erase: 
(a) records that contain Protected Information and Tenancy Security Event Logs when instructed in writing by 

the Province; and 
(b) any backup, transitory and extra copies of records that contain Protected Information or Tenancy Security 

Event Logs when no longer needed in relation to this Agreement. 
 
67. The Contractor must ensure that Protected Information and Tenancy Security Event Logs on magnetic media are 

securely wiped by overwriting using procedures and adequate media wiping solutions, degaussing, or other method 
in line with security best practices for disposal of media. 

 
NOTICES, INCIDENTS AND INVESTIGATIONS 
 
Notice of demands for disclosure  
68. In addition to any obligation the Contractor may have to notify or assist the Province under applicable law or this 

Agreement, including the Privacy Protection Schedule if attached, if the Contractor is required  (including under an 
enactment or a subpoena, warrant, order, demand or other request from a court, government agency or other legal 
authority) to produce, provide access to or otherwise disclose any Protected Information, the Contractor must, 
unless prohibited by applicable law, immediately notify and provide reasonable assistance to the Province so the 
Province may seek a protective order or other remedy to prevent or limit the disclosure.   

 
E-discovery and legal holds 
69. The Contractor must fully co-operate with the Province to enable the Province to comply with e-discovery and legal 

hold obligations. 
 
Incidents 
70. In addition to any obligation the Contractor may have under applicable law, including the Freedom of Information 

and Protection of Privacy Act, or this Agreement, if, during or after the Term, the Contractor discovers a suspected 
or actual unwanted or unexpected event or series of events that threaten the privacy or security of Protected 
Information (including its unauthorized access, collection, use, disclosure, alteration, storage or disposal) or 
Tenancy, whether accidental or deliberate, the Contractor must: 
(a) immediately report the particulars of such incident to, and follow the instructions of, the Province, 

confirming any oral report with a notice in writing to the Province as soon as reasonably practicable (if 
unable to contact the Province’s contract manager or other designated contact for this Agreement, the 
Contractor must follow the procedure for reporting and managing information incidents on the Province’s 
website at https://www2.gov.bc.ca/gov/content/governments/services-for-government/information-
management-technology/information-security/information-incidents; and 

(b) make every reasonable effort to recover the records containing Protected Information and contain and 
remediate such incident, following such reasonable instructions as the Province may give. 

 
Investigations support and security investigations 
71. The Contractor must:  

(a) conduct security investigations in the case of incidents (including any security breach or compromise) 
affecting Devices, Facilities, Systems, Tenancy or Protected Information, collecting evidence, undertaking 
forensic activities and taking such other actions as needed; 

(b) provide the Province with any related investigation reports, which the Contractor may sanitize first; 
(c) upon the Province’s request, provide the Province with any logs relating to such investigation reports as 

validation/confirmation of such investigation, which the Contractor may sanitize first; and  
(d) maintain a chain of custody in all such security investigations it undertakes. 

 
72. Upon the Province’s request, the Contractor must:  

(a) provide investigative support to the Province to enable the Province to conduct its own security investigations 
into incidents (including security breaches or compromises) affecting the Tenancy or Protected Information; 

(b) provide the Province with timely access via an on-line, real-time GUI (Graphic User Interface) facility to any 
Tenancy Security Event Logs and to other Security Event Logs for Systems (the latter of which the Contractor 
may sanitize first to mask or remove, for example, data pertaining to the Contractor’s customers) to assist 
the Province in conducting the Province’s security investigations, or in case of technical limitations,  other 

https://www2.gov.bc.ca/gov/content/governments/services-for-government/information-management-technology/information-security/information-incidents
https://www2.gov.bc.ca/gov/content/governments/services-for-government/information-management-technology/information-security/information-incidents
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method acceptable to the Province (for example, on-site visits to enable direct access to those Security Event 
Logs).  

 
73. The Contractor must work with and support the Province if the Province needs assistance in legal proceedings in 

relation to security investigations related to Protected Information or Tenancy. 
 
Province Security Threat and Risk Assessment (“STRA”) support  
74. The Contractor must, via its technical and security resources, support the Province in completing a STRA for the 

Services and to otherwise assess the risks associated with the Services, including by providing all information and 
documentation (for example, architecture diagrams, service architecture, controls architecture and technical 
information), which the Contractor may sanitize first and that the Province may reasonably require for such 
purpose.  

 
Notification of changes  
75. The Contractor must notify the Province of any changes to its security Policies, management practices and security 

controls described in this Agreement that may potentially negatively impact the security of Tenancy, Protected 
Information, or those Systems providing the Services.  

 
Compliance verification  
76. Upon the Province’s request, the Contractor must provide, at no additional cost, the following security reports to 

the Province at least every six months during the Term: 
(a) vulnerability scan reports of those Systems providing the Services; and 
(b) patch status reports for those Systems providing the Services. 

 
77. In addition to any other rights of inspection the Province may have under this Agreement or under statute, the 

Province has the rights, at any reasonable time and on reasonable notice to the Contractor, to: 
(a) request the Contractor to verify compliance with this Schedule and to keep security controls documentation 

or records to support compliance; and 
(b) enter on the Contractor premises and Facilities to inspect and to validate the Contractor’s compliance with  

the security obligations under this Agreement   
 
78. The Contractor must permit, and provide reasonable assistance to, the exercise by the Province of the Province’s 

rights under this section.  If any non-compliance or deficiency is found, the Province may (in addition to any other 
rights it may have) require the Contractor, at the Contractor’s expense, to develop and implement a corrective 
action plan within a reasonable time. 

 
Notice of non-compliance 
79. If for any reason the Contractor does not comply, or anticipates that it will be unable to comply, with a provision in 

this Schedule in any respect, the Contractor must promptly notify the Province of the particulars of the non-
compliance or anticipated non-compliance and what steps it proposes to take to address, or prevent recurrence of, 
the non-compliance or anticipated non-compliance. 

 
MISCELLANEOUS 
 
Interpretation 
80. In this Schedule, unless otherwise specified, references to sections by number are to sections of this Schedule. 
 
81. Any reference to the “Contractor” in this Schedule includes any subcontractor or agent retained by the Contractor 

to perform obligations under this Agreement and the Contractor must ensure that any such subcontractors and 
agents comply with this Schedule. 

 
82. Any reference to a specified Policy refers to it as may be revised or replaced from time to time.   
 
83. If a provision of this Schedule conflicts with a documented process required by this Schedule to be created or 

maintained by the Contractor, the provision of the Schedule will prevail to the extent of the conflict. 
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Referenced documents 
84. Policies and other documents of the Province referenced in this Schedule may be updated or replaced by the 

Province from time to time without notice, and if not found at the hyperlink or URL provided or via the Province’s 
main website at http://www.gov.bc.ca, be obtained from the Province’s contact for this Agreement. 

 
Survival 
85. Sections 63, 66, 67, 68, 69, 70, and 71 and other obligations of the Contractor in this Schedule which, by their terms 

or nature, are intended to survive the completion of the Services or the termination of this Agreement, will continue 
in force indefinitely subject to any applicable limitation period prescribed by law, even after this Agreement ends. 
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EMSA OF – APPENDIX D SUBCONTRACTORS 

Name of CRM Resource: Kira Froese 

Location Where the CRM 
Resource is Based 

Victoria, BC 

Employment Status: 
(Employee/Sole proprietor or 
Subcontractor) 

Subcontractor – Crisis Communications Specialist 
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EMSA OF – APPENDIX E Tax Verification Schedule  
 
1. In this Appendix:  

a) “Tax Verification Letter” means a letter issued by the Province of British Columbia’s Ministry of 
Finance verifying that the EMSA Holder meets its applicable B.C. Emergency Management income 
tax filing obligations and provincial sales tax (PST) filing and payment obligations; and 

b) “Valid” means that the Tax Verification Letter’s period of validity, as indicated on the Tax 
Verification Letter, has not ended. 
 

2. As a condition of entering into this EMSA OF, the EMSA Holder provided to the Province a Valid Tax 
Verification Letter. 

 
3. Upon request by the Province, the EMSA Holder must provide the Province with a new Valid Tax 

Verification Letter.  Notwithstanding any other provision of this EMSA OF, the EMSA Holder 

acknowledges and agrees that any extension or renewal of this EMSA OF is conditional upon the 

Province having, or receiving from the EMSA Holder in response to a request from the Province, a Valid 

Tax Verification Letter prior to any such extension or renewal. 
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EMSA OF – Appendix F EMSA PURCHASE REPORT TEMPLATE 

 

Supplier Name: Supplier's Legal Name Here 

Administration Fee %: N/A 

Sum of Total Price for this Report: $0.00 

Sum of Administration Fee owed for this 
report: 

N/A 

Date of 
Purchase 

EMSA # 
Purchasing Entity (e.g. Public 

Sector Entity name etc) 
Purchase Document # 

(e.g. Order #) 

Description of 
Services (e.g. 

deliverables and 
location etc.) 

Quantity (e.g. duration of 
work and total hours 

worked per order etc.) 

Total Price (exclusive of 
taxes and freight charges) 

Name of CRM  

                

                

                

                

                

                

                

                

                

 


