
 
 

 

 
 
 
 
 

 

 

Disability White Paper 
Conversation Toolkit 

 

Host your own conversation with your friends, 
family, community or colleagues about what 

we, as a society, can do to increase 
accessibility and decrease barriers for people 

living with disabilities in B.C. 
 

  



 

 

   



 

 

We want to hear from you! 

Whether living independently, landing that dream job, mastering life skills or competing in the 
Paralympics, people with disabilities are living independent, full lives – but there is more that can be 
done to reduce barriers and increase accessibility. 

The B.C. government is having a conversation with British Columbians to better understand how 
government, businesses and communities can increase accessibility and decrease barriers for people 
living with disabilities. This feedback will inform the development of a White Paper – a document that 
reflects the voice of British Columbians – that will form the foundation for a Summit on the issues facing 
people with disabilities in British Columbia. 

What’s in the Toolkit? 

This Disability White Paper Conversation Toolkit includes everything you need to host your own 
conversation with your friends, family, community or colleagues on what we, as a society, can do to 
make B.C. more accessible and inclusive, and submit your comments to government. 

It is important to recognize that B.C. is committed to balancing its budget and reducing debt for future 
generations. The White Paper and Summit must include a conversation about how this fiscal 
commitment can be met, while at the same time reduce barriers and improve accessibility. Discussion of 
how well existing resources are used and ways we can apply our shared resources will be a very 
important part of the conversation. 

To learn more about the Disability White Paper consultation, please 
visit http://engage.gov.bc.ca/disabilitywhitepaper. 
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Using the Disability White Paper Conversation Toolkit  
To use this toolkit: 

Gather together a group of people interested in issues facing people with disabilities. This could be your 
family, your workmates or members of your community group - any group with something to say about 
how we, as a society, can increase accessibility and decrease barriers.   

Choose which of the six different areas you want to discuss. You can choose one or all six depending on 
your areas of interest. 

• Innovation in disability services and more freedom for persons living with disabilities 

• Personal supports, aids and devices  

• Work and contribution 

• Housing and accessibility in the broader built environment  

• Social networks to support people in community 

• Asset accumulation through the Registered Disability Savings Plan in particular  

Assign someone in the group to take notes – they’ll be responsible for recording the comments, ideas 
and solutions from your discussion. You may want to use a flipchart, pad of paper or a laptop – it’s up to 
you. 

Using these questions as a guide, start your discussion. 

• Why do you think it’s important that we reduce barriers and increase accessibility for 
people living with disabilities in B.C.? 

• What can British Columbians do to welcome the contributions of people with 
disabilities, and what barriers can we remove?   

• What would make it easier for people with disabilities to make contributions to the 
community, and what needs to be in place?  

• What would B.C. be like as the most progressive place in Canada for people and families 
living with disabilities?  

Submit your feedback electronically to disabilitywhitepaper@gov.bc.ca (word format) or you can mail 
your written submissions to: Disability White Paper, PO Box 9936 Stn Prov Gov, Victoria BC, V8W 9R2. 
Feedback must be received by 4 pm, March 11, 2014.  
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Innovation 
Innovation is all about exploring a diverse range of new ways to support people with disabilities to live 
the life they choose, as well as looking at how we design and use existing programs and services. 

From programs, technology and independent living to policy and processes and practices, innovation 
can lead to greater community inclusion, increased freedoms, and greater choices for people living with 
disabilities. 

Here are a few questions for you to consider: 
• Why do you think it’s important that we reduce barriers and increase accessibility for 

people living with disabilities in B.C.? 

• What can British Columbians do to welcome the contributions of people with 
disabilities, and what barriers can we remove? 

• What innovations would make it easier for people with disabilities to make 
contributions to the community, and what needs to be in place? 

• What would B.C. look like as the most progressive place in Canada for people and 
families living with disabilities? 

Now it is time to join the discussion below: 
 
  



 

 

Personal supports, aids and devices 
Personal supports, aids and devices enable people with disabilities to carry out the activities of daily 
living and fully participate in the life of their community. 

Personal supports help to level the playing field for people with disabilities as they are the building 
blocks for improving access to income, employment and increased freedoms. 

Here are a few questions for you to consider: 
• Why do you think it’s important that we reduce barriers and increase accessibility for 

people living with disabilities in B.C.? 

• What can British Columbians do to welcome the contributions of people with 
disabilities, and what barriers can we remove? 

• What personal supports, aids or devices would make it easier for people with disabilities 
to make contributions to the community, and what needs to be in place? 

• What would B.C. look like as the most progressive place in Canada for people and 
families living with disabilities? 

Now it is time to join the discussion below: 
 
  



 

 

Work and Contribution 
The employment rate for people with disabilities is 18 per cent lower than for people without 
disabilities. Reducing barriers to employment and increasing community inclusion helps to ensure that 
people with disabilities have the opportunity to work and contribute as they are able. 

Fostering diverse workplaces that include employees with disabilities can improve the capacity of B.C. 
businesses to compete in the global economy and ensure people with disabilities have the opportunity 
to contribute to the economic growth of the province. 

Here are a few questions for you to consider: 
• Why do you think it’s important that we reduce barriers and increase accessibility for 

people living with disabilities in B.C.? 

• What can British Columbians do to welcome the contributions of people with 
disabilities, and what barriers can we remove? 

• What would make it easier for people with disabilities to work or contribute to the 
community, and what needs to be in place? 

• What would B.C. look like as the most progressive place in Canada for people and 
families living with disabilities? 

Now it is time to join the discussion below: 
 
  



 

 

Housing and accessibility in the broader built environment 

When we think about the “broader built environment,” we are thinking about the world around us — 
our homes, communities, buildings, transit systems and anything that has been built up in our 
environment. 

Creating and improving accessibility in our homes, towns and cities enables people with disabilities to 
live life as they chose, live where they wish to live, and enjoy the same freedoms as their fellow citizens. 

Here are a few questions for you to consider: 
• Why do you think it’s important that we reduce barriers and increase accessibility for 

people living with disabilities in B.C.? 

• What can British Columbians do to welcome the contributions of people with 
disabilities, and what barriers can we remove? 

• What would make it easier for people with disabilities to make contributions to the 
community, and what needs to be in place? 

• What would B.C. look like as the most progressive place in Canada for people and 
families living with disabilities? 

Now it is time to join the discussion below: 
 
  



 

 

Social Networks to Support People in Community 
Having a strong social network is important for every British Columbian. 

Social networks may include friends, family, co-workers, neighbours or more widely spread contacts 
within a community. A support network can be made up of people or organizations that you can turn to 
for help with favours, assistance during challenging times, or for just having fun. 

Here are a few questions for you to consider: 
• Why do you think it’s important that we reduce barriers and increase accessibility for 

people living with disabilities in B.C.? 

• What can British Columbians do to welcome the contributions of people with 
disabilities, and what barriers can we remove? 

• What would make it easier for people with disabilities to create social networks in your 
community, and what needs to be in place? 

• What would B.C. look like as the most progressive place in Canada for people and 
families living with disabilities? 

Now it is time to join the discussion below: 
 
  



 

 

Asset Accumulation through Registered Disability Savings Plan 
Having the ability to accumulate assets can give people living with a disability and their families’ 
comfort, knowing that resources are available for necessary services and supports. 

The Registered Disability Savings Plan (RDSP) is a national, tax-deferred, long-term savings plan for 
people with disabilities who want to save for the future, as well as for families who want to help ensure 
the financial security of their loved ones with a disability. 

Here are a few questions for you to consider through an asset accumulation and RDSP lens: 
• Why do you think it’s important that we reduce barriers and increase accessibility for 

people living with disabilities in B.C.? 

• What can British Columbians do to welcome the contributions of people with 
disabilities, and what barriers can we remove? 

• What would make it easier for people with disabilities to make contributions to an 
RDSP, and what needs to be in place? 

• What would B.C. look like as the most progressive place in Canada for people and 
families living with disabilities? 

Now it is time to join the discussion below: 
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	Innovation: Health care costs are rising. Sport and physical activity can help to decrease health care costs brought on by inactivity and mental health issues. Physical activity also provides a positive environment to work on mental health issues such as confidence and self-esteem.There are an array of adaptive sports programs offered to people living with a disability in communities throughout the province. These sport programs are extremely beneficial to the physical and mental health of persons with a disability, yet they are not widely known or recognized within our communities at large; they are not as publicized or endorsed as able-bodied sport programming. Examples of provincial disability sport organizations include: BC Blind Sports, BC Deaf Sports, Sport Ability, BC Wheelchair Sports, BC Wheelchair Basketball, BC Adaptive Snowsports and Special Olympics BC. Some solutions: - Increase access to information about adaptive sport programs in existing public sector communication channels ie: one-stop-shop for information for people with a disability that includes links to adaptive sport opportunities and recreation programs- Adaptive sports programs offered in elementary school/high school/college/university for students with a disability- If not directly in the schools, then schools create partnerships with disability sports organizations and the community to direct students towards extra-curricular adaptive sport opportunities- Ensure sport clubs maintain communication w/adaptive sport organizations in order to host specialized events so disability athletes can participate- Where appropriate, ensure access and inclusion is available when joining able-bodied teams
	PersonalSupports: Many youth living with a disability are forced to sit out during physical education classes. There is a need for adaptive sport equipment in the school system to allow for youth living with a disability to participate in sport programs with their peers and to be included where they are often excluded.Some solutions:- Ongoing funding to provide more trained professionals and specialized equipment in schools for students with a disability. ie: sport chairs- Athlete assistance to off-set the cost of adaptive sport equipment and trained professionals. ie. Direct access to ASL interpreters, as required- Ability to rent adaptive sport equipment at recreational/health/sport facilities  
	WorkAndContribution:  Adaptive sport helps persons with a disability to build self-esteem, confidence and a sense of personal achievement and value. All of this helps instill feelings of inclusion in the community which can help prepare a person with a disability when looking for a job, or when already in the workplace.  Community sport programs also help people to make connections in the community and network with others who may face similar challenges in the workplace. Team mates or coaches may help with mentoring those through the process or in connecting people with future employers.  Some solutions: - one-stop shop for information for people with a disability to include and emphasize the benefits of getting involved in adaptive sport- more information online as to how volunteers can get involved with adaptive sport programs and athletes with a disability. ie: Special Olympic Games - more employers to offer subsidies supporting employees' participation in adaptive sport endeavours, either as participants or volunteers 
	HousingAndAccessibility: There are sport facilities and recreation centres in almost every community in BC, yet many of them are not accessible for persons with a disability. With more accessible locations to host practices and events,  adaptive sports organizations and clubs can accept more athletes into the programs and help more people get active. Some solutions: - Engineer and promote sport facilities such as gyms, rec centers and sports arenas that are accessible for persons with a disability in all communities. ie: Entry ramps, wide-doorways, wheelchair accessible washrooms, elevators and wheelchair accessible seating areas - Create ease of transportation for persons with a disability to accessible sport locations and clubs. ie: direct bus routes, handyDART, walking paths -Transportation and accommodation for persons with a disability that are traveling for sport competitions. ie: lowered cost for travel and accommodations   
	SocialNetworks: Adaptive sport programs, like any other sport program, provide a social environment where people can meet new friends and interact with other people that share their same interests and challenges. Adaptive sport provides a powerful social environment where people of varying disabilities can engage in a cohesive team environment, with encouragement from coaches and peers. Being part of a sport and being a part of a team is one of the most powerful social networks for people of all ages and abilities.Being part of a sport also allows a person to improve on goal setting, social skills, leadership skills and most importantly is an avenue to have fun. Many athletes with success in sport programming go on to mentor others and help engage people in their school, workplace and community to try adaptive sport. In addition, the sport sector continues to see the largest contribution from volunteers across the country. Solutions: - one-stop-shop for information for persons with a disability to include a space for advertising upcoming community programs (which includes adaptive sport programs)- Partnerships between recreation centres and education facilities to post information on local programs that students and persons with a disability can get involved in- Discounted costs at community and recreation centres for athletes with a disability to encourage more participation- More publicity for athletes with a disability from local media and government news, on a local/community level 
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