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Summary: Child and Family Practice Review 
of the Serious Incident of a Child Known to the Director in 2022 

 
Circumstances of the Serious Incident 

The review examined the services provided to an Indigenous child who was involved in a 
serious incident. The child and their family were receiving services at the time of the 
serious incident. 
 
Findings 

The director engaged in collaborative planning and efforts were made to reduce barriers 
for the child to obtain services specific to their needs. In response to a new report, least 
disruptive measures were explored. A required assessment was partially completed, and a 
plan was not developed to address historical concerns. Updated information was not 
communicated during the transfer of service provision. 
 
Prior to the review being finalized, policies were updated related to the findings of the 
review. All staff received training related to the assessment of a specific issue and a new 
process was implemented. 
 
Actions 

No further actions were required to address the findings of the review. 

The review was completed in November 2025. 


