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Transition-In for SHSS Legacy Contracts  

The updated SHSS Legacy Transition-in Plan and Milestone Tracker  is live. 
Instructions are on the SHSS Learning Site  

 Transitioning SHSS Legacy Contracts .   

 SHSS Legacy contracts sign(ed) after March 15, 2025, are aligned with the updated 
approach.  

  

SHSS Practice Corner 

Last month’s SHSS Practice Corner focused on the SHSS Care Circle and its 
membership. This month we look further into the key and foundational role that 
the SHSS Service Plan plays in our commitment to improving outcomes for children 
and youth living in staffed homes. 

https://bcgov.sharepoint.com/sites/MCF-SHSS-Training/SiteAssets/SitePages/SHSS%20Contract%20Management/SHSS--SP--Legacy-Agreement-Transition-In-Plan-and-Milestone-Tracker.docx?xsdata=MDV8MDJ8S2FybWVuLk1jTmFtYXJhQGdvdi5iYy5jYXw3NWM0ZjM3MzNhMmE0ZjJkZTcyMjA4ZGRkYzE0YmRkY3w2ZmRiNTIwMDNkMGQ0YThhYjAzNmQzNjg1ZTM1OWFkY3wwfDB8NjM4OTA4NzAzODExNzc4MzQ4fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=cGo5NjdDQ3J0Rm9MZFBzQklvTkdOWEhEaHBMNWd3T25NUS80aUtjN2lMcz0%3d
https://bcgov.sharepoint.com/sites/MCF-SHSS-Training/SitePages/Transitioning-SHSS-Legacy-Contracts.aspx?web=1&xsdata=MDV8MDJ8S2FybWVuLk1jTmFtYXJhQGdvdi5iYy5jYXw3NWM0ZjM3MzNhMmE0ZjJkZTcyMjA4ZGRkYzE0YmRkY3w2ZmRiNTIwMDNkMGQ0YThhYjAzNmQzNjg1ZTM1OWFkY3wwfDB8NjM4OTA4NzAzODExNzkzMTE0fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=b2s2eG1sUnc3b1pSYTVWcTZQMXY2ZmpHbWlTdXZKQTlVdUxHTVFkcVdvZz0%3d


  

The SHSS Service Plan is the tool in the Specialized Services Portal (SSP) that 
supports both planning and service delivery for a child/youth, and enables detailed 
monitoring and oversight information to Resource Workers and Primary 
Professionals in carrying out their responsibilities for ensuring quality care to 
children and youth.  

  

When Primary Professionals and Resource Workers view the SHSS Service Plan in 
ICM we see it as a PDF document that provides information on the child/youth, 
their goals, and strategies to meet those goals. Yet, it is so much more than 
that!  Within the SSP, the SHSS Service Plan is what enables all of the SHSS service 
delivery model elements.  Daily Logs, monitoring of progress toward goals, 
recording SHSS Care Circle meetings, and documenting Monthly Check-Ins all 
occur within the SHSS Service Plan in the SSP.  This is why it is so important for 
Service Providers to initiate the SHSS Service Plan within the first 2 days of 
placement, and why it is so important for us to ensure that this occurs.  Once the 
plan is initiated, Service Providers can begin to document in Daily Logs, record 
SHSS Care Circle meetings, document the goals and strategies that the SHSS Care 
Circle has agreed upon for the child/youth, and submit the SHSS Service Plan for 
approval.  

  

• Did you know that Additional Support Request funding to meet a 
child/youth’s unique needs must be tied to one of their SHSS Service Plan 
goals?   

• Did you know that without an SHSS Service Plan a Service Provider is unable 
to meet the Performance Measures outlined in their contract?  

• Did you know that the SHSS Service Plan is in alignment with, and supported 
by, the Commission on Accreditation of Rehabilitation Facilities (CARF)? 

  



Compliance information is available through the Corporate Data Warehouse 
(CDW): 

• Contract Compliance for SHSS Service Plans provides details on whether or 
not a child/youth has an SHSS Service Plan, its status, and the number of 
expected SHSS Service Plans based on how long the child/youth has been 
living at the home. 

• Care Circle Events Associated with SHSS Placements provides details on 
when SHSS Care Circles were held, their duration, and who attended. SHSS 
Care Circles are to gather monthly where, among other things, the SHSS 
Service Plan gets discussed and updated.  

• Check Ins Recorded in SHSS Portal provides details on the submission of the 
Monthly Check-Ins.  

• Although it is the Service Provider’s responsibility to convene the SHSS Care 
Circle and draft the SHSS Service Plan for submission and approval, Primary 
Professionals and Resource Workers have a responsibility to follow up with 
Service Providers (and each other) to ensure that this critical work is being 
completed on behalf of children and youth. 

  

~ Your SHSS Practice Team 

  

  

Helpful Tips 

Please remember to ensure that the Legal Status is up to date (or updated) in the 
CS Case for all children/youth receiving service in an SHSS home, including SHSS 
Respite.  This means that Support Services Agreements for respite may need to be 
renewed in order to update the Legal tab. 

  

SHSS Placements appear in the Placement Management applet in ICM.  SHSS 
placements do not appear in the Placement/Location applet which is a view from 

https://mars.mcf.gov.bc.ca/
https://mars.mcf.gov.bc.ca/
https://mars.mcf.gov.bc.ca/network_of_care/shss/shss_contract_compliance_service_plans?_dw3_fs=_&expertise=SHSS&integration_state=Synced&excluded_status_list=Cancelled&excluded_status_list=Draft&excluded_plan_status_list=Rejected&plan_integration_state=Synced&li_type=Placement&plc_date_range_start=20250707&plc_date_range_end=20250707&location=PROVINCE&sp_ps_0=197344198&sp_ps_0=65266491&sp_ps_0=37516590&sp_ps_0=138243167
https://mars.mcf.gov.bc.ca/network_of_care/shss/shss_care_circles?_dw3_fs=_&expertise=SHSS&integration_state=Synced&excluded_status_list=Cancelled&excluded_status_list=Draft&excluded_plan_status_list=Rejected&plan_integration_state=Synced&li_type=Placement&plc_date_range_start=20230801&plc_date_range_end=20250705&sp_ps_0=197344198&sp_ps_0=161349131&sp_ps_0=138243166&sp_ps_0=196093395&sp_ps_0=138243167&sp_ps_0=37640516
https://mars.mcf.gov.bc.ca/network_of_care/shss/shss_check_ins


MIS brought into ICM.  Please do not “double enter” placements by adding a 
location in the Placement/Location applet.  The Placement Management tab 
information is integrated into the Emergency Management System and the 
location of children/youth in SHSS placements is accurately reflected in the 
Corporate Data Warehouse in the Emergency Event and Child Location Map.  If you 
have entered a location for a child/youth in a SHSS placement, please remove the 
non-placement location in the Placement/Location applet. 

  

ATTACHED  

For your awareness, please find attached the Service Provider’s Information 
Bulletin for this month that will be sent out in the coming week.   

  

For more information on SHSS visit the   
Specialized Homes and Support Services Learning Site 

Questions and action requests regarding SHSS payments for   
Financial Support Services should be directed to 
Fin.SHSS.FCH.Support@gov.bc.ca 

  

For all other SHSS implementation questions please email: 
MCF.SHSSImplementation@gov.bc.ca 

  

  

 

https://mars.mcf.gov.bc.ca/emergency_management/child_locations
https://bcgov.sharepoint.com/sites/MCF-SHSS-Training?xsdata=MDV8MDJ8S2FybWVuLk1jTmFtYXJhQGdvdi5iYy5jYXw3NWM0ZjM3MzNhMmE0ZjJkZTcyMjA4ZGRkYzE0YmRkY3w2ZmRiNTIwMDNkMGQ0YThhYjAzNmQzNjg1ZTM1OWFkY3wwfDB8NjM4OTA4NzAzODExODAyNDE2fFVua25vd258VFdGcGJHWnNiM2Q4ZXlKRmJYQjBlVTFoY0draU9uUnlkV1VzSWxZaU9pSXdMakF1TURBd01DSXNJbEFpT2lKWGFXNHpNaUlzSWtGT0lqb2lUV0ZwYkNJc0lsZFVJam95ZlE9PXwwfHx8&sdata=R1BOdlpXUjZyTno4ZGtVdlNOS3lFSUlsRXg2c01KMFMxZDlsZ3FGbjUxZz0%3d
mailto:Fin.SHSS.FCH.Support@gov.bc.ca
mailto:MCF.SHSSImplementation@gov.bc.ca

