
We’re excited to share some powerful updates to the Service Provider Portal (SPP) that make your day-
to-day ‌smoother‌ and ‌amplify the impact‌ you have on children and youth. From a redesigned
Administrator Homepage that puts key actions and dashboards front and center, to more intuitive
navigation between critical areas like Additional Support Requests and Payment Summaries, it's all
about ‌making important work easier to manage‌. We’ve honored Service Provider feedback and are
now updating Payment Summaries daily to make tracking payments easier and have limited this view
to Administrator profiles.‌

We’ve also enhanced how you document SHSS Service Plan reviews, with a new feature that helps
meet performance metrics and acknowledges the value of consistent reporting even when goals
remain unchanged.‌

As always, a new release means new guidance—updated User Guides will soon be available to help‌
you get to know the new system enhancements.‌ ‌

Module 3: SHSS Service‌ ‌
Delivery Overview‌  ‌

Sept 9:‌ 10:00-11:30 am‌ ‌

hot‌ ‌TIPS‌

These essential training sessions are
specifically designed for you , the
Service Providers, as you navigate the
transition to the SHSS Service Delivery
Model. This training will empower you
and your teams with the knowledge
and tools to confidently navigate your
transition, making the work smoother,
more efficient, and ultimately more
impactful for the children and youth
who count on us.‌ ‌

To register for yourself or additional‌
team members, email your SHSS Lead‌
today! Don’t miss out on this‌
important learning.‌

Questions or Feedback‌

Ov‌er time, your web browser may have caching
issues with content you frequently access,
especially when multiple people access the
same computer.‌  ‌

One good solution to fix this issue is to always
clear your cache‌ if you are experiencing
unexpected issues. Microsoft has provided a
good guide to managing and clearing your
cache and cookies, which can be ‌found here‌.

If you want to reduce the frequency of these
issues, consider using a ‌Private Browser‌
window‌. On Microsoft Edge, you can open an
InPrivate Browser window by pressing the
three keyboard keys Ctrl + Shift + N or by
clicking the three dots in the top right of your
browser and selecting New InPrivate Browser.‌ ‌

If you are completing the information for‌
setting up Service Provider records (LC004) for a‌
Place of Service, or completing an Agency setup‌
form and you have questions about the‌
required submitted contents, such as PO Boxes‌
or what an OCG number is, please reach out to
System Support‌  ‌prior to submitting the form.‌ ‌

Streamlined ‌Workflows,‌ ‌
Stronger Support‌ for Children and Youth‌

Specialized Homes &‌
Support Services (SHSS)‌ ‌
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SDA’s in Implementation:‌ Vancouver Island,‌ ‌
interior East Kootenay, Northern, Vancouver Coastal,‌ ‌
North East Fraser, South Fraser‌

Legacy* ‌Contracts signed: ‌189**‌
 ‌
Net New Contracts Signed: ‌62**‌ ‌
 ‌*transitioning of existing contracts‌    ‌**as of July 2, 2025‌

https://www.microsoft.com/en-us/edge/learning-center/how-to-manage-and-clear-your-cache-and-cookies
mailto:MCF.SHSSSystemSupport@gov.bc.ca


Questions or Feedback‌

ASR TYPES ARE:‌ ‌

Child-Specific Su‌pport‌

Place of Service‌

Legacy Transition-In
Approved Funding‌ ‌

For more information:‌

Specialized Services Portal (SSP)‌
Drop-In Sessions, Wednesdays‌ ‌

from 11:00 - 11:30 am‌ ‌

Find the Service Provider Learning
Site & Contracts for Service
Providers ‌here‌.‌ ‌

Based on inputs we have received
from Service Providers and
Ministry staff, and a commitment
to continual improvement, SHSS
will be implementing four contract
template changes effective 
June 16, 2025.

Provincial Support‌
Agency Caregiver‌
Learning Network‌
(PSACLN)‌ ‌
Have you heard about the
Provincial Support Agency‌
Caregiver Learning Network‌
(PSACLN) ‌. Through the link,‌
contracted agency care‌
providers can register and‌
access live webinars and‌
recorded virtual learning‌
opportunities that support‌
caregivers of children and‌
youth. Topics include: Dr. Cindy‌
Blackstock ‘Spirit Bear’s Guide‌ ‌
to Reconciliation’, ‘DBT Skills‌
Training’, ‘Understanding ADHD’,‌
‘Conflict Resolution’, ‘Preparing‌
for Adulthood’, and more!‌ ‌

To access, caregivers/care‌
providers can register at:‌
Membership Registration‌.‌
Please note, only those‌
registered will see the full array‌
of learning opportunities.‌ ‌

We currently have over 2,000‌
caregivers/care providers‌
registered! We would love to‌ ‌
see more contracted agency‌
care providers register and‌
access the site.‌ ‌

Please distribute this‌
information across your‌ ‌
staff network!‌

Upcoming Events‌

Specialized Homes &‌
Support Services (SHSS)‌ ‌
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Phase I Contract
Template Updates

Clarification that certain positions cannot be subcontracted
such as Residential Child & Youth Worker, Awake Residential
Night Worker, Residence Coordinator, and Program Manager,
and Clinical Counsellor and Behavioural Therapist for Low
Barrier Short-Term Stabilization services (Legacy and Net 
New contracts)
Added flexibility with respect to staffing requirements for the
Residence Coordinator and the Program Manager positions, at
the discretion of the Director. (Legacy and Net New contracts)
Added Break down of Annual Maximum As Needed Amounts by
Year 1, 2, and 3. (Legacy contracts) 
The maximum amount that the Director is obligated to pay the
Service Provider under the Agreement, will be the maximum
amounts for the initial Term. (Legacy and Net New contracts).

All Service Provider legacy and net new contracts signed prior to
the updated contract language will continue to comply with their

Based on program changes, contract language has been 
updated and will be included in contracts authored on or after 
June 16, including: 

SHSS Service Provider Provincial Advisory
Committee meeting occurred in June. Discussed:

Rollout progress
Contract updates
Feedback / Concerns
Next steps

This committee has been formed to gather input
on key quality improvement activities.

existing contract obligations, with Resource
Teams supporting Service Providers on a case-
by-case basis where required following existing
contract management processes.

Legacy and Net New Contract templates have
been updated to align with applicable changes.
Training and additional support are available to
support SP and MCFD Resource Teams.

Thank you for your continuing work in
making SHSS Implementation a success!

https://www2.gov.bc.ca/gov/content/family-social-supports/fostering/caringforchildrenandyouth/contractedagencycare/specialized-homes-and-support-services-service-provider-learning-site/shss-agreements-contracts-and-financial-management
http://www.psacln.ca/
http://www.psacln.ca/
http://www.psacln.ca/
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flearn.fpsss.com%2Fmembership-account%2Fmembership-levels%2F&data=05%7C02%7CKarmen.McNamara%40gov.bc.ca%7C1160cd096f5145eaa9d008ddb5148dc3%7C6fdb52003d0d4a8ab036d3685e359adc%7C0%7C0%7C638865822052887310%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Autx1olzyBllzrrEa847br%2BbUNF1YQ%2BceV9Vy03OYXw%3D&reserved=0

