
What is SHSS? 
SHSS is a new approach to providing services and staffed care to
children and youth, and their families within the province’s network of care.

SHSS plays a crucial role within the network of care, not only
safeguarding the well-being of vulnerable children and youth but also
providing preventive services and early intervention support to keep
families strong and together.

SHSS has four service types: Specialized Long-Term Care, Low-Barrier
Short-Term Stabilization Care, Emergency Care and Respite Care. 

These service types are designed to help keep families together, help
strengthen placement stability, and provide healing opportunities for
children and youth.

SHSS Core Features

BEFORE SHSS

Standardized contracts with clear and
consistent service expectations, intended
outcomes, and improved monitoring and
oversight mechanismsSHSS Care Circle empowers the child and

important people in their life to enhance
service planning, while broadening the circle of
accountability, to ensure the child or youth
receives high‑quality care

SHSS Service Plans where every child has an
individualized service plan, centered around core
domains of care and supported by a new service
portal to enable collaboration and oversight

Strengthen the Network of 
Care to address gaps in access to prevention
and early intervention services

Expansion of services and bed‑types allows for the
right bed to be available at the right time

A shortage of services results in a child placed by
availability not necessarily the best fit

Inconsistency in monitoring of the child and
accountability for care providers

Inconsistency in planning and record keeping is
prevalent without a province‑wide standard set

Supplemental funds inconsistently accessed and
monitored for unique support needs

Differences in cost and quality of care within
homes are found across the various agencies

Supplemental funds will be accessed and
monitored through each child’s service plan

Consistent costs and quality of care will be
available across all homes

More formal monitoring put in place through a
predetermined team of care providers with regular

meetings scheduled

Centralized plans and records will be housed in a
new portal accessible to all care providers, 

 ensuring collaboration

Individualized care and supports enabled through
streamlined access to supplemental funds that are
tailored to the needs of the child or youth and do not
require contract amendments

For more information, reach out to the SHSS Implementation Team at MCF.SHSSImplementation@gov.bc.ca 

Specialized Homes 
and Support Services

To move towards specialized 
homes that are the best fit for 
each child. 

Why the change?  

SHSS IMPLEMENTED

To ensure children and youth 
have a voice in their care and to
promote successful outcomes 
for them. 

Network of Care

SHSS Care Circle

SHSS Service Plans

Supplemental Funds

Standardized Contracts

To create safety and provisions
for early intervention.

To create contracts with service 
providers that are consistent,
modernized and clear.
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