
Questions or Feedback‌

Update Intent Contracts
Impacted

Contract
Components

Program Manager
& Residence
Coordinator
Flexibility

Allows flexibility in the
staffing model
requirements between the
Residence Coordinator and
Program Manager (does
not change qualifications
requirements)

All Legacy &
Net-New

Schedule D,
Sections 3.1 & 3.2
(new)

Subcontracting
Restrictions

Restricts subcontracting of
direct care and supervisory
roles (e.g., RC, PM, RCYW,
and includes BT, CC for
Low Barrier)

All Legacy &
Net-New

Section 7.1 and
Schedule A
(Definition of
Subcontractor)

Annual Maximum
‘As Needed’
Amounts (Years 1–
3)

Allows different “As
Needed” amounts per year
to reflect varying Legacy
costs

Legacy only

Schedule F,
Section 3.2(b) &
Appendix F1,
Section 1.2

Contract
Maximum Clarity

Clarifies that monthly and
total max amounts apply
to initial term only

All Legacy &
Net-New

Schedule F,
Section 3.1

In light of feedback received from Service Providers and Ministry staff, SHSS will be
implementing four contract template amendments effective June 16, 2025.‌
All Service Provider legacy contracts signed prior to the updated contract language will
continue to comply with their existing contract obligations, with SDD supporting Service
Providers on a case-by-case basis where required following existing contract management
processes.‌
Legacy and Net New Contract templates have been updated to align with changes.‌
Training and additional support are available.‌

For more information:‌

Specialized Homes &‌
Support Services (SHSS)‌ ‌

SHSS Contracts – Phase I Contract Template Updates‌


