
Questions or Feedback

For more information

We have updated the SHSS Service Provider Learning site to
include Frequently Asked Questions June 2025 - Click Here.

These FAQ’s are available to Service Providers and MCFD staff on
their respective Learning Sites.    

Module 3: SHSS Service‌ ‌
Delivery Overview‌  ‌
 ‌

When:‌ ‌Sept 9, 10:00-11:30 am‌

Who:‌ ‌Executive Director and all‌
care provider staff providing SHSS‌
services in homes (example:‌ ‌
Program Manager, RCYW,‌ ‌
Residence Coordinators)‌ ‌

To register for yourself or additional team members,‌ ‌
email ‌mcf.shssimplementation@gov.bc.ca‌  ‌

Topics covered:
SHSS Specialized Services‌ ‌
‌Portal (SSP) Intro‌ ‌
SHSS Service Plan Structure‌ ‌
‌and Content‌
Accountability and‌ ‌
‌Performance Management‌
SHSS Reporting Requirements‌ ‌
Requesting Additional Supports‌ ‌
On-going SHSS Obligations‌ ‌

How to Build Salesforce Reports in the ‌
Service Provider Portal - ‌click here‌ ‌ ‌ ‌

Please find linked to the
left an Additional
Support Request (ASR)
Infographic to aid in
the completion of ASR
requests. The “types” of
positions are located in
the drop-down menu.
This will allow for
mandated wage
increases to accurately
and appropriately be
applied to staff working
for Service Providers.  

ASR Infographic -‌ ‌Click Here ‌

*ASR‌ infographic
snippet

We’ve Made Updates!

A U G U S T  2 0 2 5

Specialized Homes &
Support Services (SHSS) 

Training Opportunity -‌ ‌Don’t Miss Out!‌
We are offering this virtual training session again for those that have not‌
participated yet or who would like a refresher to provide you the knowledge‌
and tools to confidently navigate your transition, making the work smoother,‌
more efficient, and ultimately more impactful for the children and youth who‌
count on us.‌    ‌

As the SSP uses Salesforce software, you will want to ‌visit ‌Salesforce’s‌
helpful links‌ to learn how to create, customize, and share reports. ‌
These resources will guide you with step-by-step instructions to turn‌
your data into useful and actionable information.‌  ‌

Within the SSP, you have full functionality to build customized reports.‌ 
Visit ‌Salesforce’s helpful links‌ to learn how to create, customize, and‌
share reports. These resources will guide you through best‌ ‌
practices, step-by-step instructions, and tips for turning data into‌
actionable insights.‌ ‌

hot‌ ‌TIPS‌

Upcoming Events‌
Specialized Services Portal (SSP)‌
Drop-In Sessions, Wednesdays‌ ‌

from 11:00 - 11:30 am‌ ‌

Find the Service Provider
Learning Site & Contracts for
Service Providers ‌here‌.‌ ‌
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