Getting to Know the Children in Our Care

Guide for Professionals, Families, and Communities

We often get to know children through daily interactions and informal observations. However, we should also look to
families to learn as much as we can about their child. This guide will help families and child care professionals
collaborate to better understand the children in their care. This collaboration will deepen our work, as regularly updated
information about children supports Care Plans, behaviour policies, programming, plans for staffing, and daily life in our
care centre.

Why do these conversations matter?

Children are complex. Even at a young age, children are equipped with their own likes, dislikes, needs, and emotions.
Collaborating with families allows us to get to know a child on a deeper level. Part of this is understanding their lives at
home.

Behaviour is communication. Since children in their early years are still developing language skills, they oftenrely on
behaviour to communicate their needs. When we understand what their behaviours are telling us, we can determine
what they might need to be calm, alert, and ready to learn.

A child’s background shapes their experiences. It is not the job of a care provider to offer trauma specific services
or diagnose trauma, but listening with compassion and understanding a child and family’s experience can guide our
approaches. When offering resources, we can ensure they are accessible to the family (e.g., offered in their language),
culturally sensitive, and committed to equity and inclusion.

"I know that your child is three years old and has one brother. Let’s
discuss some other things you would like me to know."

We can start by setting the tone. If possible,
begin the conversation with facts you already
know about the child. Then, explain the purpose of
the conversation. "Learning more about your child will help me support them when
they feel dysregulated and identify what they need to feel

comfortable in the program.”

Some families may not wish to share details “What is your favourite thing to do with your child?”
about their personal lives. Allow them to share

what makes them feel comfortable. “How does your child prefer to receive praise?”

“Is there a certain strategy or approach you use with your child
that seems to be working well (e.g., hugs, positive affirmations,
timers)?”

“You can share as much or as little as you would like right now.
There is no time limit to this conversation, so you can always fill
me in on more details later.”

Affirmations show families that we notice their
efforts. We can provide them with sincere words
of appreciation as much as possible. Use the
conversation to praise their hard work.

"I can tell you have been working on establishing a routine. It is
making a difference already!"

"I noticed you took a deep breath when your son was
dysregulated at drop off. You helped them through the transition,
and they had an easier day because of it."
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Getting to Know the Children in Our Care

All About My Child

Directions: This form can be sent home with families to fill out independently. However, it may be
more beneficial for child care professionals to take notes in the boxes below while families verbally
provide their answers during a discussion.

Spirit. What brings joy to your child? What makes them unique? How would you describe your child?

Emotion. What makes your child feel safe? What gives them comfort? Do they have any social
emotional support needs we should be aware of? Who are the important people in your child's life?

Mind. What helps your child do their best learning? What helps your child when it is time to
transition between activities? How does your child communicate?

Body. How can we support your child's physical development? What are your child's sleeping,
eating, and toileting habits? Do they have any physical support needs we should be aware of?

Other. /s there anything else you would like us to know about your child?
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