
Exploring Your Program’s Behaviour Policy 
Behaviour in the Early Years: Understanding Behaviours

Guide for Professionals, Families, and Communities

According to Section 51 under the BC Child Care Licensing Regulation, it is required for child care providers to develop a

behaviour policy for their programs that complements their inclusion policies. For more information on inclusion

policies, click this link. Conversations about child care program behaviour policies have the potential to build trust and

consensus with parents and families, but they can also feel daunting and uncomfortable. These policies should not

serve as a tool to enforce rules or exclude children. Rather, they should be viewed as guides for supporting children and

their diverse behaviours. Community members may find it reassuring to know that behaviour policies also serve as a

tool for the program’s accountability to the children and families in their community. 

Why do these conversations matter?
Children are the centre of our work. Behaviour policies and the conversations surrounding them should be focused

on the child and how we can work together to keep them safe, soothed, seen, and secure.

Behaviours are neutral and understood as tools for communication. Behaviour policies should not be written only

to discuss behaviours that challenge us. They should include how staff will respond to all behaviours (e.g., what

procedures are in place to communicate when their child shows growth in a skill or shows respect to their peers).

Staff and communities work best when everyone is on the same page. These policies are frameworks that help

guide programs to respond to children’s behaviours inclusively. They are meant to keep staff members accountable;

they should not be used to exclude or punish. 

Try Saying:Key Points to Consider:
We will all come to the conversation with

different perspectives. We view behaviours

differently based on our cultures, backgrounds,

and lived experiences. 

“Our program believes that behaviour is communication.

How does your child communicate when they are upset?”

“This policy is not designed to punish, but to hold our staff

accountable to ensure we are all approaching behaviours in

the most inclusive way for each child.” 

We all bring our own expertise to the

discussion. Families are experts on their children,

and while we bring a wealth of our own knowledge,

we should use active listening to hear any

concerns or questions.

“Do you have any goals for your child regarding their

regulation skills or behaviours?”

   

“If you ever have concerns regarding this policy, please let

us know. This is a living document and meant to help us

stay on the same page.” 

Children should be shown unconditional

positive regard, no matter which behaviours

they display.

“If your child behaves in a way that challenges us, we strive

to ensure we express genuine care for them no matter

what. After they are back to their regulated state, we take

the time to maintain our relationships with them and invite

them back to the group.”

https://www2.gov.bc.ca/assets/gov/family-and-social-supports/child-care/running-a-daycare-or-preschool/inclusive-child-care/inclusive-childcare-toolkit.pdf


Exploring Your Program’s Behaviour Policy 
Reflecting on My/Our Behaviour Policy

Directions: The following activity can be done independently or as a team. The goal is to reflect on the

behaviour policy in your program and adjust it as needed. 

How will this policy be used to

make changes to approaches

in our program that are not

working?

How does this policy keep

children as the focus?

How does the policy maintain

cultural safety?

What language is used to

frame behaviours as neutral?

How will this policy be used to

hold staff members

accountable?

How will families be informed

of this policy? Who should

they speak to if they have

concerns?


