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The Ministry of Education and Child Care acknowledges the territories of First Nations around
B.C. and is grateful to carry out our work on these lands.

As the ministry is committed to reconciliation, we acknowledge the rights, interests, priorities

and concerns of all Indigenous People - First Nations, Métis and Inuit - respecting and
acknowledging their distinct cultures, histories and rights.
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My ChildCareBC Services Home Page

BRITISH i i
CoLuMBIA | My ChildCareBC Services

é N
Manage your organization’s current fiscal year Organization ID: F-0000001
a app”cations for CCOF, CCFRI, and ECE-WE Organization Name: 123ABC A Childcare Organization
qunding, and view submission history ) What would you like to do?
f . . . N Child Care Operating Funding (CCOF) G Renew my Funding Agreement 2027-28 o— Request a change
Re n EW yo u r 0 rg a n IZatIO nls fu n d I n g a g ree m e nt '(n\;:remn;[y:;t:‘v::lstr::;toir;i:v‘::\:w:vi::‘::veng Agreement every year. For more ?;:T,:;i;:fuw to change your Organization, licence, service detail, or parent fee
once th ey become available for the u pcom in g Status of )four.fundmg agreement for the current govbe.calchildcareoperatingfunding
] fiscal year: Active
fiscal year )

Fiscal year runs April 1 to March 31
View submission history Request a change

9 Submit change requests and view change request
Submit and Manage Facility Reports Manage Organization and Facilities Manage Users

h I StO ry Edit, submit, view, or adjust your Enrolment Reports and Monthly ECE Reports to View or update your organization, facility details, and funding agreement. Add, edit, or remove users in your organization.
receive Child Care Operating Funding (CCOF), the Child Care Fee Reduction Initiative
(CCFRI), or the Early Childhood Educator Wage Enhancement (ECE-WE).

-@- Pop up prompts will appear on the home page as
< helpful reminders.
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My ChildCareBC Services Home Page

New for /
2026

Complete and submit Monthly Enrolment and
e Monthly ECE Reports, edit submitted reports, and Organization ID: F-0000001
Create adJustment repo rts Organization Name: 123ABC A Childcare Organization

What would you like to do?

C%‘EIJ\]?&? A | My ChildCareBC Services

View and update organization and facility details,\

access cu rrent and hIStO r|Ca| fundlng Child Care Operating Funding (CCOF) Renew my Funding Agreement 2027-28 Request a change » ‘ ‘
Current providers must renew their Funding Agreement every year. For more Submit a request to change your Organization, licence, service detail, or parent fee
ag reements, view CCFRI a nd ECE-WE payment5, Status of your funding agreement for the current qno{yn"c‘illocnhuvdilv[::pi?:xrnurf“\ngn?:qbsre -
manage ECEs and complete the Programs and fiscal year: Active
kVacanaes questionnaire y
Fiscal year runs April 1 to March 31
View submission history.
Manage your Organ|zat|0nls users in the My Submit and Manage Facility Reports e_‘ Manage Organization and Facilities e— Manage Users G-
. . Edit, submit, view, or adjust your Enrolment Reports and Monthly ECE Reports to View or update your organization, facility details, and funding agreement. Add, edit, or remove users in your organization.
C h I I d Ca re B C Se rVI CeS p 0 rta | receive Child Care Operating Funding (CCOF), the Child Care Fee Reduction Initiative

(CCFRA), or the Early Childhood Educator Wage Enhancement (ECE-WE).
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New for /
2026

View the fiscal year summary for all of your
organization’s facilities

Manage organization closures once your
funding agreement is approved

9 [ View notifications from the ministry

@ [ Return to the home page or to logout

My ChildCareBC Services Home Page

BRITISH il 1
- COLUMBIA My ChildCareBC Services

Fiscal Year: 2026-27
Funding Agreement Number: C27FPF-0000001-00

Facility ID: F-0000001-0000004
Facility Name: Family Facility Test
Licence Number: 123-abc

Child Care Fee Reduction Initiative (CCFRI) Status: APPROVED

Early Childhood Educator Wage Enhancement (ECE-WE) Status: APPROVED

Note: For assistance completing your Program Confirmation Form, contact the program at 1-888-338-6622 (Option 2).

.@. You can also click the British Columbia logo at the top to
= return to the home page at any time.
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Request a Change

BRITISH : ;
COLUMBIA | MY ChildCareBC Services

Organization ID: F-0000001
Organization Name: 123ABC A Childcare Organization

What would you like to do?

Child Care Operating Funding (CCOF) Renew my Funding Agreement 2027-28 Request a change

Current providers must renew their Funding Agreement every year. For more Submit a request to change your Organization, licence, service detail, or parent fee
information, visit the government website: information.

Status of your funding agreement for the current gowbe.calchildcareoperatingfunding
fiscal year: Active

Fiscal year runs April 1 to March 31
View submission history

Y

e

Submit and Manage Facility Reports Manage Organization and Facilities Manage Users

Edit, submit, view, or adjust your Enrolment Reports and Monthly ECE Reports to View or update your organization, facility details, and funding agreement. Add, edit, or remove users in your organization.
receive Child Care Operating Funding (CCOF), the Child Care Fee Reduction Initiative

(CCFRI), or the Early Childhood Educator Wage Enhancement (ECE-WE).

Manage Reports Manage Organization and Facilities
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Request a Change

BRITISH g 3
‘ CoLUMBIA | My ChildCareBC Services

Child Care Operating Funding Program /

Wha changesdoyouwant o reuss? Use the Request a Change section to:

Report changes to your Licence or service Mid-Term Fee Increase (MTFI)

P GGttt s s bty st b « Add additional facilities (available for
group organizations only)

« Report changes to your licence or service

change History details, as well as organization and facility

. : information

e — « Request mid-term fee increases

o - View change history and change request

Report other changes 202627 ance o o Sta t us
Report other changes 2026-27 ancel eee iew
ancel - View

Report other changes 2026-27

~

Report other changes 2026-27

-(®)- Unsure about what changes you need to report beyond these?

<  Visit the Child Care Operating Funding web page for more
information.
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https://www2.gov.bc.ca/gov/content?id=F226747EC2954742B2B09BA90824D8F4

Submit and Manage Facility Reports

BRITISH i i
CoLuMBia | My ChildCareBC Services

Organization ID: F-0000001
Organization Name: 123ABC A Childcare Organization

What would you like to do?

Child Care Operating Funding (CCOF) Renew my Funding Agreement 2027-28 Request a change
Current providers must renew their Funding Agreement every year. For more Submit a request to change your Organization, licence, service detail, or parent fee
information, visit the government website: information.

Status of your funding agreement for the current gov.be.ca/childcareoperatingfunding

fiscal year: Active

View Recent Application

Fiscal year runs April 1 to March 31
Submit and Manage Facility Reports Manage Organization and Facilities Manage Users
Edit, submit, view, or adjust your Enrolment Reports and Monthly ECE Reports to View or update your organization, facility details, and funding agreement. Add, edit, or remove users in your organization.

receive Child Care Operating Funding (CCOF), the Child Care Fee Reduction Initiative
(CCFRI), or the Early Childhood Educator Wage Enhancement (ECE-WE).

Vs

Manage Reports Manage Organization and Facilities
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Submit and Manage Facility Reports cewtor |

2026

- r
‘C{*;g{eg;g;A My ChildCareBC Services A @ somome .
Use the Submit and Manage

Facility Reports section to:

ization Information, Facility Details and Program and Vacancies information to ensure your information is kept accu

REMINDER: As part of your month end activities please review and update your User Contacts, Organi:

Submit and Manage Facility Reports . . . .
” « Edit, submit, view and adjust your

123ABC A Childcare Organizatios
1D: F-0000001

o e e e Enrolment Reports and Monthly
o et e 5 A o 5 o L e et 0 ECE Reports
» Report full-month closures
through your Enrolment Reports
* Access Enrolment Report payment
information and closure details
« View the status of your Enrolment/

\ and Monthly ECE Reports

Reports open on the first day of the month prior to the reporting
period and will include the submission deadline.

'@' Once approved for the Child Care Fee Reduction Initiative, when
~ editing an enrolment report the approved Parent Fees will be

displayed at the top of the report.
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Manage Organization and Facilities

BRITISH i i
CoLuMBia | My ChildCareBC Services

Organization ID: F-0000001
Organization Name: 123ABC A Childcare Organization

What would you like to do?

Child Care Operating Funding (CCOF) Renew my Funding Agreement 2027-28 Request a change
Current providers must renew their Funding Agreement every year. For more Submit a request to change your Organization, licence, service detail, or parent fee
information, visit the government website: information.

Status of your funding agreement for the current gov.be.ca/childcareoperatingfunding

fiscal year: Active

View Recent Application

Fiscal year runs April 1 to March 31
Submit and Manage Facility Reports Manage Organization and Facilities Manage Users
Edit, submit, view, or adjust your Enrolment Reports and Monthly ECE Reports to View or update your organization, facility details, and funding agreement. Add, edit, or remove users in your organization.

receive Child Care Operating Funding (CCOF), the Child Care Fee Reduction Initiative
(CCFRI), or the Early Childhood Educator Wage Enhancement (ECE-WE).

NP,

Manage Reports Manage Organization and Facilities
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Manage Organization and Facilities

New for /
2026

e r

BRITISH o %
.‘ COLUMBIA My ChildCareBC Services

Organization and Facilities
123ABC A Childcare Organization
1D: F-0000001

Organization Information Funding Agreement Facilities Payment Information Wage Enhancement Payment by ECE /lJ s e t h e 0 rg a n iza t i o n In fo r m a t i o n \
View and update your organization information. ta b to :

Organization Information

Organization Name: 123ACB A Childcare Organization Mailing Address

Organization ID: F-0000001 Street Address: 123 Test Ave i Vi eW O rg a n izati O n a | = I eve I

Organization Type: Sole Proprietorship City: Victeria

N information

Phone: 1234567890 Postal Code: VIVIVI

v - Edit available organization details

Physical Address

« View CCFRI and ECE-WE opt-in and

City: Victoria

« opt-out status and start dates for

Postal Code: vivivi K .
your facilities
Child Care Fee Reduction Initiative (CCFRI)

Select fiscal year: 2026-27

Facility Name Facility ID icence Number Opt-In/Out Status CCFRI Start Date

an's Amazing Test Family Facility F-0000001-0000004 Opt-in April 2026

o’
\

-@- The Request a Change button is available for changes that cannot
“ZF"  be made via self-service on the Organization Information tab.
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Manage Organization and Facilities

_BRITISH i i
‘ COLUMBIA | MY ChildCareBC Services

Organization and Facilities
123ABC A Childcare Organization
ID: F-0000001

Organization Information Funding Agreemen! t

Facilities Payment Information  Wage Enhanc

ement Payment by ECE

You must notify the Child Care Operating Funding Program within two business days of any change to your Facility Licence or Child Care Services.

Submit a change request to natify the Child Care Operating Funding Program.

Request a Change

Select a funding agreement term:

Funding Agreement Term Funding Agreement Number

Actions Effective Date End Date

2026-04-05 2027-03-31

2026-27 C27FPF-0000001-00

Ttems per page: | 10~ 1-10f1

]
j@: The Request a Change button is available for changes that
= cannot be made via self-service on the Funding Agreement tab.

New for /
2026

e K

-

Use the Funding Agreement tab to: \

View current funding agreements
Sign your funding agreement by
clicking the View button
Download a PDF version of each
funding agreement

J
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Manage Organization and Facilities

, BRITISH & i
‘ CoLuMpia | My ChildCareBC Services

Organization and Facilities
123ABC A Childcare Organization

!
‘@' Filter by facility for easier viewing.

New for /
2026

\

\
Use the Facilities tab to:
« View active and inactive facilities
« Access facility-level information
using the Open button
J
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Manage Organization and Facilities

New for /
2026

e r

4 )

A DT,y chidcareac services 3 @ After selecting the Open button, you
will be taken to the selected facility.
Facility Information From there, use the available tabs to
o view information and complete tasks
e s e e e related to that facility.
o \- J
L e S - ( N
g e i e Use the Facility Details tab to:
« View facility-level information
- Edit available facility details
. J

f@'. The Request a Change button is available for changes that

’

> cannot be made via self-service on the Facility Details tab.
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Manage Organization and Facilities

‘ (_%11]‘_11\'\[1“!1?3\ My ChildCareBC Services

Facility Information

Family Facility Test
1D: F-0000001-0000004
Licence #: 123-abc

Facility Details| i cence and Service Details Record Manage ECE Staff

@ Prease complete the following questionnaire and update your responses whenever there are changes.

The information collected will be used to administer your facility's Child Care Operating Funding and to update details on the Child Care Map. Responses to questions marked with an asterisk (¥) may appear on the map.

* What are the age(s) of the children served at this facility? (Check all that apply)
O o-18Months [ 18-36 Months [ 3 Years to Kindergarten  [J Kindergarten Before and After [ Grade 1to Age 12 [J Preschool
* How many vacancies do you currently have based on age group(s)?
0-18 Months
18-36 Months
3 Years to Kindergarten
Kindergarten Before and After
Grade 110 Age 12

Preschool

S ¢ Users with the role of Organization Administrator and Facility
,@ Administrator - Advanced can complete the Programs and
Vacancies questionnaire.

New for /
2026

e K
ﬁse the Programs and Vacancies th

to:

« Complete the questionnaire for
your facility

« Review and update your
information to ensure the Child
Care Map reflects accurate and up-
to-date details

The Last Updated date helps you

determine if changes are needed.
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Manage Organization and Facilities newdor |

2026

‘ Cl(;!ll(g\llhpl(_[[q My ChildCareBC Services

Facility Information (Use the Licence and Service Details \
o Faoor oo Record tab to:

Facility Details  Programs and Vacanciesl] Licence and Service Details Record [l Manage ECE Staff ¢ ReVi ew yo ur I ice nce an d se rVi ce
Review your Licence and Service Details Record.You must notify the Child Care Operating Funding Program of changes to your licence and service details. To update any of your licence and service details, click Request a Change. d eta i I S to e n S u re t h ey a re a C C u ra te
 View Record History
« View the status of your licence and
service details record

Status Licence Number Licence Effective Date Record Start Date Record End Date Actions
2026-04-20 e

Inactive 123-abc 2026-04-01

Active 123-abc 2026-04-01 2026-04-05

Inactive 123-abc 2026-04-01 2026-05-01

)
'@' Select the Request a Change button to report changes
<~  to the Licence and Service Details Record.

Page 17 of 25



Manage Organization and Facilities

BRI
COLU

ISH i -
MBIA My ChildCareBC Services

Facility Information
Family Facility Test

1D: F-0000001-0000004

Licence #: 123-abc

Facility Details  Programs and Vacancies  Licence and Service Details Record i Manage ECE Staff

All ECE information has been updated from the ECE Registry.

@ Important: Only staff who hold an active Early Childhood Educator, Infant and Toddler Educator, or Special Needs Educator certificate are eligible for the ECE Wage Enhancement.

Click Refresh ECE informatian to ensure information has been updated from the ECE Registry before making any changes to Haurly Wage or Status. To save changes to Hourly Wage or Status click Save Changes below.
3 B [rerreshece

Registration Number
913205
913425
913428
913421
913422
913427
913423
913419

913415

_‘@’_ ECE staff can be added, or have their status set from
=/* inactive to active, both in this tab and within a Monthly
ECE Report.

4

formation

New for /
2026

_ 4

ﬂJse the Manage ECE Staff tab to: \

« Add and manage ECE information
» Access the Monthly ECE Report
section

Most information in this tab - except
Hourly Wage and Status - is pulled

\directly from the ECE Reqistry. )
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Manage Organization and Facilities

New for /
2026

BRITISH i " _
COLUMBIA My ChildCareBC Services e

Organization and Facilities

123ABC A Childcare Organization
1D: F-0000001

N Use the Payment Information tab
Sclect fiscal year: Month of service: tO'

Facility name: Al Facility ID: Facility ID

o — | - View and manage your
| | organization’s payment information

= \_ y,

Li Fundi Base/Adjustment a d Invei P  Li
Facility Name Facility ID cence Month of Service ] ase/Adjustmen Amount(s) LS Paid Date nvelee P
Number Type Report Date Number Status

Invoice number: Invoice number

Family Facility F-0000001- ! e e INV-
o 0000004 123-abc April 2026 CCFR Base $3,515.00 2026-05-08 2026-05-08 62897612 Approved

Family Facility F-0000001- _ CCFRI Provider . . INV-
Test 0000004 123-abc April 2026 Payment Base $319.06 2026-05-08 2026-05-08 262897613 Approved

Family Facility F-0000001- INV-

Test 0000004 123-abc April 2026 CCOF Base $408.50 2026-05-08 2026-05-08 262897611 Approved

Items per page: 20~ 1-30f3

]
'@' Multiple filter options available for easier viewing.
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Manage Organization and Facilities

‘ C‘E’{LT\I?;L My ChildCareBC Services

Organization and Facilities
123ABC A Childcare Organization
1D: F-0000001

Organization Information  Funding Agreement  Facilities  Payment Infoermationl] Wage Enhancement Payment by ECE

View ECE-WE payment details by ECE. The report only includes Monthly ECE Reports approved for payment.

To
Month of service: April 2026 v May 2027

Facility name: Al facilities

ECE(s): All ECEs

]
'@' Multiple filter options available for easier viewing.

New for /
2026

e r

/Use the Wage Enhancement \

Payment by ECE tab to:

« View approved ECE Wage
Enhancement payment details by
ECE, including wage enhancement
and statutory benefit rates

« View facility-level wage

enhancement and statutory benefits

\ totals /
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Manage Users

BRITISH : ;
COLUMBIA | MY ChildCareBC Services

Organization ID: F-0000001
Organization Name: 123ABC A Childcare Organization

What would you like to do?

Child Care Operating Funding (CCOF) Renew my Funding Agreement 2027-28 Request a change

Current providers must renew their Funding Agreement every year. For more Submit a request to change your Organization, licence, service detail, or parent fee
information, visit the government website: information.

Status of your funding agreement for the current gowbe.calchildcareoperatingfunding
fiscal year: Active

Fiscal year runs April 1 to March 31
View submission history

Submit and Manage Facility Reports Manage Organization and Facilities Manage Users

Edit, submit, view, or adjust your Enrolment Reports and Monthly ECE Reports to View or update your organization, facility details, and funding agreement. Add, edit, or remove users in your organization.
receive Child Care Operating Funding (CCOF), the Child Care Fee Reduction Initiative

(CCFRI), or the Early Childhood Educator Wage Enhancement (ECE-WE).

RY

Manage Reports Manage Organization and Facilities
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Manage Users

New for
2026

BRITISH i :
OLUMBIA | My ChildCareBC Services

Manage Users

123ABC A Childcare Organization
1D: F-0000001

Portal User can log in to the portal. A Business BCelD is required. Organization Administrator has full access to all facilities in your organization. Can manage users, submit change requests, and take all actions
on the portal.

)
.
R S R o S S TR B B S e e RN s Use the Manaae Users section to:
number and email address.

Facility Administrator Basic can access assigned facilities and fill out Enrolment Reports and Closure requests, but cannot submit them. Cannot
update facility contact information.

Read Only users can view all facilities and search records, but cannot make any changes or submit requests. i Ad d n eW u S e rS
. ’ . .
@ Note: To update someone's access type, click Remove, then use Add New User to re-add them with a new role. ° E d It users' access Wi t h in t h e p o) rt a I

o ey — — T— = « Edit users’ contact information
= * Remove users

Tests Ops Policy 0123456789 testSopspolicy@gmail.com Organization Administrator
Remove

Remove
Remove

Contact Only cannot log in to the portal. No BCelD s required.

OFM UAT119 ofmuat@gmail.com Organization Administrator

For Training 2502525555 testtraining@gmail.com Facility Administrator - Advanced

Trainers 2501234567 testtraining@gmail.com Facility Administrator - Advanced

Ops Policy 2501234567 test3opspolicy@gmail.com Facility Administrator - Basic

Ops Policy 2501234567 test2opspolicy@gmail.com CCOF Read Only

Items per page: 10~

Only users with the Organization Administrator role can add new users.

4 \
=  Click on the drop-down arrow on each row to view facility access for each user.
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Organization Closures

7 BRIT_\IFQA My ChildCareBC Services &2 @ vemame

fiscal year: Active

View Recent Application

Fiscal year runs April 1 to March 31
View submission history

a change

Submit and Manage Facility Reports Manage Organization and Facilities Manage Users

Edit, submit, view, or adjust your Enrolment Reports and Monthly ECE Reports to View or update your organization, facility details, and funding agreement. Add, edit, or remove users in your organization.
receive Child Care Operating Funding (CCOF), the Child Care Fee Reduction Initiative

(CCFRD, or the Early Childhood Educator Wage Enhancement (ECE-WE).

Fiscal Year: 2026-27

Funding Agreement Number: C27FPF-0000001-00

Facility ID: F-0000001-0000004
Facility Name: Family Facility Test
Licence Number: 123-abc

(Child Care Fee Reduction Initiative (CCFRI) Status: APPROVED

Early Childhood Educator Wage Enhancement (ECE-WE) Status: APPROVED

Note: For assistance completing your Program Confirmation Form, contact the program at 1-888-338-6622 (Option 2).
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BRITISH i i
‘ COLUMBIA | My ChildCareBC Services

Organization Closures
123ABC A Childcare Organization

Organization ID: F-0000001

Organization Closures

Add New Closure

Fiscal Year: 2026-27

Organization Closures.

Facility ID

F-0000001-0000004

F-0000001-0000004

F-0000001-0000004

F-0000001-0000004

F-0000001-0000004

F-0000001-0000004

© nNote: Youcan only submit closures for the current funding agreement term.

Facility Name T Start Date

Family Faci

Family Facil

Family Facil

Family Faci

Family Faci

Family Faci

Family Faci

lity Test 2026-04-15

lity Test 2026-05-01

lity Test 2026-05-05

ility Test 2026-05-13

ility Test 2026-05-13

ility Test 2026-05-14

lity Test 2026-05-18

End Date

2026-04-20

2026-05-01

2026-05-12

2026-05-13

2026-05-13

2026-05-15

2026-05-18

To report a closure for a previous term, please return to the home page, select a different fiscal year, and go to

Status

Approved

Withdrawn

Approved

Cancelled

Cancelled

Pending

Cancelled

Filter by Facility W | Filter by Facility Name and Facility ID

Payment Eligibility

CCFRI

CCFRI & CCOF

CCFRI

Ineligible

CCFRI & CCOF

Ineligible

Actions

View Details || Update ] [ Remuve]

View Details

View Details || Update ] [ Remnve]

View Details

View Details

View Details

View Details

Filter closure requests by facility for easier viewing.

New for /
2026

/Use the Organization Closures \

section to:

« Report unexpected and emergency
closures

« View closure details - including
associated facilities, closure dates,
approval status and payment
eligibility

« Update or remove existing closure

\ requests
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Have questions?
Contact the Child Care Operating Funding program

Toll Free: 1-888-338-6622 (option 2)

Monday - Friday, 8:30 am - 4:30 pm

Or visit
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https://www2.gov.bc.ca/gov/content?id=A09393D52625431690857CB1F04B5213
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