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The Ministry of Education and Child Care acknowledges the territories of First Nations around 
B.C. and is grateful to carry out our work on these lands.

As the ministry is committed to reconciliation, we acknowledge the rights, interests, priorities 
and concerns of all Indigenous People – First Nations, Métis and Inuit – respecting and 

acknowledging their distinct cultures, histories and rights.



This guide will help you 
navigate the My ChildCareBC 
Services portal and identify 

key features and tasks
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Look for the lightbulb icon on each page for tips!



Manage your organization’s current fiscal year 
applications for CCOF, CCFRI, and ECE-WE 
funding, and view submission history

Submit change requests and view change request 
history

Renew your organization’s funding agreement 
once they become available for the upcoming 
fiscal year

My ChildCareBC Services Home Page
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Pop up prompts will appear on the home page as 
helpful reminders.



View and update organization and facility details, 
access current and historical funding 
agreements, view CCFRI and ECE-WE payments, 
manage ECEs and complete the Programs and 
Vacancies questionnaire

Manage your organization’s users in the My 
ChildCareBC Services portal

Complete and submit Monthly Enrolment and 
Monthly ECE Reports, edit submitted reports, and 
create adjustment reports

My ChildCareBC Services Home Page
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New for 
2026



View notifications from the ministry

Return to the home page or to logout

My ChildCareBC Services Home Page

View the fiscal year summary for all of your 
organization’s facilities

Manage organization closures once your 
funding agreement is approved
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You can also click the British Columbia logo at the top to 
return to the home page at any time.

New for 
2026



Request a Change
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Request a Change

Unsure about what changes you need to report beyond these?
Visit the Child Care Operating Funding web page for more 
information.

Use the Request a Change section to:
• Add additional facilities (available for 

group organizations only)
• Report changes to your licence or service 

details, as well as organization and facility 
information

• Request mid-term fee increases
• View change history and change request 

status
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https://www2.gov.bc.ca/gov/content?id=F226747EC2954742B2B09BA90824D8F4


Submit and Manage Facility Reports
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Submit and Manage Facility Reports

Use the Submit and Manage 
Facility Reports section to:

• Edit, submit, view and adjust your 
Enrolment Reports and Monthly 
ECE Reports

• Report full-month closures 
through your Enrolment Reports

• Access Enrolment Report payment 
information and closure details 

• View the status of your Enrolment 
and Monthly ECE Reports

Once approved for the Child Care Fee Reduction Initiative, when 
editing an enrolment report the approved Parent Fees will be 
displayed at the top of the report.

Reports open on the first day of the month prior to the reporting 
period and will include the submission deadline.
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New for 
2026



Manage Organization and Facilities
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Manage Organization and Facilities

Use the Organization Information 
tab to:

• View organizational-level 
information

• Edit available organization details
• View CCFRI and ECE-WE opt-in and 

opt-out status and start dates for 
your facilities

The Request a Change button is available for changes that cannot 
be made via self-service on the Organization Information tab.
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New for 
2026



Manage Organization and Facilities

Use the Funding Agreement tab to:

• View current funding agreements
• Sign your funding agreement by 

clicking the View button
• Download a PDF version of each 

funding agreement

The Request a Change button is available for changes that 
cannot be made via self-service on the Funding Agreement tab.
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New for 
2026



Manage Organization and Facilities

Use the Facilities tab to:
• View active and inactive facilities
• Access facility-level information 

using the Open button 

Filter by facility for easier viewing.
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New for 
2026



Manage Organization and Facilities

After selecting the Open button, you 
will be taken to the selected facility. 
From there, use the available tabs to 
view information and complete tasks 
related to that facility.

Use the Facility Details tab to:
• View facility-level information
• Edit available facility details
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The Request a Change button is available for changes that 
cannot be made via self-service on the Facility Details tab.

New for 
2026



Manage Organization and Facilities

Use the Programs and Vacancies tab 
to:

• Complete the questionnaire for 
your facility

• Review and update your 
information to ensure the Child 
Care Map reflects accurate and up-
to-date details

The Last Updated date helps you 
determine if changes are needed.

Users with the role of Organization Administrator and Facility 
Administrator – Advanced can complete the Programs and 
Vacancies questionnaire.
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New for 
2026



Manage Organization and Facilities

Use the Licence and Service Details 
Record tab to:
• Review your licence and service 

details to ensure they are accurate
• View Record History
• View the status of your licence and 

service details record

Select the Request a Change button to report changes 
to the Licence and Service Details Record.
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New for 
2026



Manage Organization and Facilities

Use the Manage ECE Staff tab to:

• Add and manage ECE information
• Access the Monthly ECE Report 

section

ECE staff can be added, or have their status set from 
inactive to active, both in this tab and within a Monthly 
ECE Report.

New for 
2026
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Most information in this tab – except 
Hourly Wage and Status – is pulled 
directly from the ECE Registry.



Manage Organization and Facilities

Use the Payment Information tab 
to:
• View and manage your 

organization’s payment information

Multiple filter options available for easier viewing.
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New for 
2026



Manage Organization and Facilities

Use the Wage Enhancement 
Payment by ECE tab to:

• View approved ECE Wage 
Enhancement payment details by 
ECE, including wage enhancement 
and statutory benefit rates

• View facility-level wage 
enhancement and statutory benefits 
totals

Multiple filter options available for easier viewing.
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New for 
2026



Manage Users
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Manage Users

Use the Manage Users section to:
• Add new users
• Edit users’ access within the portal
• Edit users’ contact information
• Remove users

Click on the drop-down arrow on each row to view facility access for each user.

Only users with the Organization Administrator role can add new users.
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New for 
2026



Organization Closures
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Organization Closures

Filter closure requests by facility for easier viewing.

Use the Organization Closures 
section to:
• Report unexpected and emergency 

closures
• View closure details – including 

associated facilities, closure dates, 
approval status and payment 
eligibility

• Update or remove existing closure 
requests

New for 
2026
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Have questions? 
Contact the Child Care Operating Funding program

Toll Free: 1-888-338-6622 (option 2)
                    Monday - Friday, 8:30 am - 4:30 pm

            Or visit gov.bc.ca/childcareoperatingfunding
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https://www2.gov.bc.ca/gov/content?id=A09393D52625431690857CB1F04B5213
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