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Ref: 140139

April 15, 2011

Mr. Ron Driedger

Executive Director

British Columbia Used Oil Management Association
Suite 125, #9 45905 Yale Road

Chilliwack BC V2P 8E6

Dear Ron Driedger:

Thank you for submitting your September 30, 2010, amendment to the approved British
Columbia Used Oil Management Association (BCUOMA) stewardship plan to incorporate
antifreeze and antifreeze containers, as required under section 4 of the Recycling Regulation.

[ have completed my review of the BCUOMA submission and hereby approve the stewardship
plan amendment to include antifreeze and antifreeze containers within the approved stewardship
plan for lubricating oil, oil containers and oil filters. Please be advised that this approval does
not extend to any materials or content contained in the plan that are extraneous to the
requirements of section 5 of the Recycling Regulation.

Your plan includes a commitment to undertake a consumed in use study for antifreeze in 2012.
It is my expectation that BCUOMA develop antifreeze and antifreeze container recovery rate
targets following completion of the consumed in use study. '

Performance of industry stewardship programs in both urban and less densely populated areas of
the province is an issue of increasing interest to many stakeholders. I am pleased to note that the
plan amendment includes a commitment to report the quantity of antifreeze and antifreeze
containers collected in each Regional District and to work with other stewardship agencies and
local governments to identify under-serviced areas of the province.
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As you are aware, section 6 of the Recycling Regulation requires that producers conduct a
review of approved stewardship plans and submit proposed amendments at five year intervals
following approval of the stewardship plan. The review and proposed amendments for the
approved BCUOMA product stewardship plan for lubricating oil, oil containers and filters that is
required to be submitted by November 25, 2014, must include within its scope a review and
proposed amendments for antifreeze and antifreeze containers. It is also my expectation that the
proposed amendments include recovery rate targets for lubricating oil, oil filters and oil
containers and antifreeze and antifreeze containers for the period following 2014.

I look forward to working with you to ensure the success of this program.

Sincerely,

David Ranson
Director, Environmental Management Act

File: 50400-25/RESID-BCUMA
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1. RECYCLING REGULATION REQUIREMENTS

Section 17 (2) of the Recycling Regulation (Regulation) states the following:
A producer whose existing plan is deemed to be an approved plan under subsection (1)
must submit a plan or amendments to the existing plan for approval in accordance with
this regulation as follows:
(b) if the plan is in respect of products in the lubricating oil, empty oil container
and oil filter product categories, within 3 years of this requlation coming into
force.

In a Regulation Amendment dated December 10, 2009, automotive antifreeze and
antifreeze containers were included in the product category. A Stewardship Plan is to be
submitted on or before October 1, 2010, and the Stewardship Plan is to be operational on
July 1, 2011.

This stewardship plan is submitted in accordance with the above regulation.

2. Overview

The British Columbia Used Oil Management Association (BCUOMA) is a not-for-profit
Society formed under the British Columbia Society Act in 2003. BCUOMA's role is to
perform on behalf of each producer (brand-owner) member of BCUOMA certain duties
required under the Regulation. Effective August, 2010, there were 194 producer members
of BCUOMA. As of September, 2010, 53 companies have authorized BCUOMA to act as
their Agency in preparing a Stewardship Plan and in carrying out the duties of a Producer,
under Part 2 of the Regulation.

A nine member Board of Directors manages BCUOMA, with representatives from the
manufacturing, retailing, local government and a non-governmental organization. The 9th
member was elected in June 2010 as the automotive antifreeze manufacturing
representative. An Executive Director reports to the Board and is responsible for operations
management, financial management, communications, staff management and general
administrative oversight. In order to streamline operations and minimize costs, BCUOMA
shares an office in Edmonton with the Alberta Used Oil Management Association (AUOMA).

Producers, through networks of both company-owned and independently-owned retail and
wholesale facilities, bring lubricating oil, automotive antifreeze and filters into the province
for sale or distribution. Retail facilities range from self-serve gas bars to mass merchandise
marketers, quick lubes, radiator shops, and automotive, farm, marine and commercial
equipment dealers. Wholesale lubricating oil facilities comprise both branded bulk plants,
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and independently owned and brand owner warehouses. Qil is sold in containers as small
as less than a litre bottles, and as large as 205 litre drums, 1600 litre “lube cubes”, 30,000
litre tank trucks and 50,000 litre rail cars. Automotive antifreeze is mainly sold in 4 - 5 litre
containers with very little, if any, sold in containers larger than the tote size (1000 litres).
For oil and automotive antifreeze containers, the Regulation applies only to the containers
30 litres or less in size.

As required by regulation, BCUOMA has operated a province-wide collection and recycling
program for used oil, oil filters and used oil containers since August 2003 for both the do-it-
yourselfer market, as well as the commercial and industrial markets. This is similar to the
tire stewardship program, but different from some of the other stewardship programs such
as Product Care and the Medications Programs, which do not serve the commercial and
industrial markets.

The BCUOMA program is funded by an Environmental Handling Charge (EHC). As of
October 1, 2009, it is a condition of membership in BCUOMA that producer Members remit
to BCUOMA, on a quarterly basis, an EHC of $.05/litre of oil, $.10/litre of oil container, $.55
for a filter less than 8 inches, and $1.25 if the filter is 8 inches or longer. The EHC for
automotive antifreeze and antifreeze containers will be determined by the Members in
early 2011, when better information is available on expected recovery rates for antifreeze.
Whether or not the producer passes on the EHC down the distribution chain to the
wholesaler, retailer, and consumer is up to the producer member.

Stakeholder Consultation

On May 8, 2007, stakeholders were sent an email letter advising them of the BCUOMA
consultation process with a copy of a Discussion Document attached. Stakeholders included
all Regional Districts, collectors and processors, producer members, Recycling Council of BC
email list, SWANA BC Chapter mailing list, and all others who we were made aware had an
interest in the consultation process.

The purpose of the Discussion Document, which was also posted on
www.usedoilrecycling.com, was to be both informative as well as pose questions and
stimulate debate and discussion on possible revisions to the existing stewardship plan.
Meetings were held in Prince George, Kelowna, Nanaimo and Delta to enable stakeholders
to provide comments on the Discussion Document. All comments provided at these
meetings were recorded. In addition, written comments were received from stakeholders
via email, fax and through the mail.

All of the comments received were summarized in a Comments Document that was posted
on www.usedoilrecycling.com. Following this, the issues were summarized in a document,
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with the proposed BCUOMA response to the issues. This document was submitted to the
Ministry of Environment in mid-October and discussed with the Ministry in early November,
2007.

Since such an extensive consultation process was conducted such a short time ago and the
Stewardship Plan approval was received on November 25, 2009 for a program that will be
almost identical to the existing program, a more streamlined public consultation process
was undertaken. The first part of the consultation process was to have the Ambassador
Team visit almost the entire province from May 1st till the end of August, 2010.

During these 4 months, the Ambassador Team visited or spoke about the proposed
antifreeze program, to about 480 Return Collection Facility operators, 21 local
governments, 8 community events and had over 40 media interviews. From the Return
Collection Facility operators we learned how much antifreeze they generate per month and
whether or not they would consider being a Return Collection for antifreeze as of July 1,
2011. From the local governments we received input on the proposed antifreeze program.

For the Regional District officials the Ambassador Team were unable to visit, the BCUOMA
Executive Director placed a phone call to each of them to discuss the proposed program and
to receive their input. The results of the discussions with Regional District officials are
summarized in Appendix A.

Collection System

The used oil, oil filters and oil containers are regularly picked up from over 4,000 generators
across British Columbia by BCUOMA Registered Collectors (collectors). Many of these same
generators will also generate automotive antifreeze. Many of the antifreeze containers are
already being mixed in with the oil containers and are being collected and recycled.
BCUOMA pays the collectors Return Incentives (RIs) twice a month, provided the collector
has supplied BCUOMA with the required supporting information, and has shipped the
collected materials to a BCUOMA Registered Processor (processor) for an approved end
use. For an approved end use to be eligible, the end use must be environmentally sound
and be substantially in compliance with environmental requirements.

The amount of the Rls vary depending upon in which zone of the province the used oil
materials are generated. The more remote the area of the province, the higher the Rl that
is paid to the collector to pick up the used oil, oil filters and oil containers. Since everyone
pays the same EHC for the purchase of oil, oil filters and oil containers, the intent of the
program is that people living in the populated south-west area of the province help support
the collection and recycling in most of the rest of the province. In general, the Rls are set
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high enough that under most market conditions, there is a payment made by the collectors
to the generators of a portion of the Rl for their used oil materials. However, volume,
guality, amount of competition and location are all determining factors as to how much, if
any of the R, is passed on to the generator from the collector. In addition, in the last year
the markets for used oil have lessened to the point where there is little or no flow through
to the generator. These conditions will be taken into account in determining the Rl for
automotive antifreeze. Since antifreeze containers are already mixed in with the oil
containers, the Rl on antifreeze containers will likely be the same.

Table 1
ZONE | USED OIL USED OIL USED USED AUTOMOTIVE
($/litre) FILTERS ($/kg) ANTIFREEZE & ANTIFREEZE
OIL CONTAINERS ($/litre)
($/kg)
1 0.05 0.68 1.19 Determine in early 2011
2 0.09 0.76 1.46 Determine in early 2011
3 0.11 0.94 1.46 Determine in early 2011
4 0.08 0.74 1.37 Determine in early 2011
5 0.16 1.19 1.67 Determine in early 2011
6 0.13 0.90 1.50 Determine in early 2011
7 0.08 0.74 1.37 Determine in early 2011
8 0.11 0.94 1.46 Determine in early 2011
9 0.11 0.94 1.67 Determine in early 2011
10 0.16 1.19 1.67 Determine in early 2011
11 0.27 1.50 540 Determine in early 2011

Table 1 above shows how the Rl paid for oil, filters and oil containers varies significantly
from one zone to the next. As shown on the Zone Map below, for Zone 11 (Queen
Charlotte Islands) about $6.00 is paid to the collector to pick up an empty 20 litre oil pail.
Since spent antifreeze is often collected in drums in smaller quantities than used oil, and
has a greater processing cost, the Rls for collecting will be higher than it is for used oil.
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ZONE MAP OF BRITISH COLUMBIA

Fort Nelson
B
Zone 5
Zone 3
Dawson
Creek
¢+ /Prince
Zone 11
Includes;
Queen
Charlotte
Islands

Zone 10 Zone 4

Zone 8 Ca
Includes:

North Gulf Islands
South Gulif Islands

Zone 7 ; : Includes:
Victorta East/Central Kootenay +
Zone 1 Kootenay Boundary Rd

plus Eastern end of
Columbia-Shuswap Rd

The purpose of Table 2 below is to compare the quantities of used oil, oil filters and oil
containers coming from each of the 11 zones of the province for the years 2006 to 2009.
The litres of oil are expressed in millions, and the kg of oil filters and oil containers are also
expressed in millions. It is expected that the same zones will apply for automotive
antifreeze and that the amount recovered for automotive antifreeze will be in the range of
about 10% of what is being collected for used oil.
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TABLE 2

Zone 1 2 3 4 5 6 7 8 9 10 11
0il 09 (L) 21.03 | 224 |28 [703 [122 [220 [436 [221 [100 |[037 |o0.001
0il 09 (%) 4722 | 504 |647 |1578 | 274 |493 |978 [497 [225 [083 [o0.00
0il 08 (L) 2176 | 251 [3.40 [825 |145 [267 |447 [270 [123 |045 |o0.01
0il 08 (%) 445 |513 |696 |16.87 |297 |546 |[9.14 |551 |252 |093 |o0.01
0il 07 (L) 2171 [ 251 [335 [797 |151 [249 [469 [298 |136 |045 |0.00
0il 07 (%) 443 |512 |684 |1625 [3.07 |[507 |956 |6.09 |278 [092 |0.00
0il 06 (L) 2142 [ 246 [317 |752 [142 [300 [461 [28 [121 |435 |o0.00
0il 06 (%) 4448 | 518 |658 |1562 | 294 |[623 [956 |599 |251 |090 |0.00

Filter 09 (kg) | 1.98 0.20 0.125 | 0.663 | 0.047 0.223 | 0.352 | 0.187 | 0.088 | 0.023 | 0.002

Filter 09 (%) |50.92 511 [3.22 |[17.03 |1.20 573 |9.06 |480 |225 |0.60 |o0.07

Filter 08 (kg) | 205 |0217 [0.161 |0.754 | 0.056 |0.241 |0.423 | 0.228 |0.113 | 0.030 |.0002

Filter 08 (%) | 47.91 [ 509 [376 [17.68 | 130 565 |991 |534 |265 |071 |0.01

Filter 07 (kg) | 2.005 | 0.191 | 0.127 | 0.570 | 0.034 0.207 | 0.454 | 0.245 | 0.105 | 0.022 | 0.00

Filter 07 (%) | 50.64 | 4.82 [320 |14.39 [0.85 523 |11.47 | 619 |266 |0.56 |0.00

Filter 06 (kg) | 1.854 | 0.201 | 0.157 | 0.628 | 0.054 0.226 | 0.425 | 0.240 | 0.110 | 0.015 | 0.004

Filter 06 (%) | 47.36 [ 516 [401 |[16.04 [139 |576 [1084 [6.13 |28 |038 |0.11

Cont 09 (kg) | 0.717 | 0.092 | 0.061 | 0.252 | 0.011 0.072 | 0.119 | 0.072 | 0.028 | 0.007 | 0.003

Cont 09 (%) 50.01 | 6.44 4.23 17.61 | 0.75 5.00 8.30 4.99 1.97 0.47 0.24

Cont 08 (kg) | 0678 | 0.108 | 0.074 | 0.276 | 0.010 |0.081 |0.110 | 0.081 | 0.040 | 0.007 | 0.003

Cont 08 (%) 46.20 | 7.33 5.04 18.79 | 0.70 5.48 7.46 5.48 2.77 0.49 0.23

Cont 07 (kg) | 0.655 | 0.110 | 0.069 | 0.218 | 0.012 0.081 | 0.116 | 0.079 | 0.38 0.006 | 0.002

Cont07 (%) |47.25 [7.92 [500 |1573 |o0.85 0.583 | 0.839 | 0.570 | 0.272 | 045 |0.16

Cont 06 (kg) 0.574 | 0.113 | 0.074 | 0.176 | 0.017 0.063 | 0.115 | 0.077 | 0.44 0.005 | 0.002

Cont06 (%) |4546 897 [587 [1398 [136 |[501 [915 [613 [351 |042 |[013

BCUOMA registers the collectors and processors before they are eligible to receive Rls.
Under the Hazardous Waste Regulation, used oil, automotive antifreeze and oil filters are
considered a hazardous waste. As well, the oil and antifreeze containers often contain a
certain amount of new oil or antifreeze, and measures are required to ensure that proper
equipment and vehicles are used to pick them up. As aresult, it is important that any
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collectors and processors handling used oil and antifreeze materials are doing so in
compliance with the required environmental standards.

BCUOMA requires as a condition of registration, and every two years thereafter, that each
collector must engage an independent third party qualified professional to conduct an
environmental audit of their operations, and state in a Letter of Regulatory Compliance that
the operation is in substantial compliance with all applicable provincial and federal
environmental legislation and regulations. In addition, the collector and processor must
submit a current Business Licence. If either of these two conditions is not met, BCUOMA
will not register the collector or processor.

Of the over 4,000 used oil generators in the province, about 490 of them are return
collection facilities for the do-it-yourselfer to take back small quantities of used oil materials
at no cost. For used antifreeze materials, it is expected that the number of generators will
be somewhat less than for used oil materials. The return collection facilities list can be
accessed on www.usedoilrecycling.com or by calling the Recycling Council of BC toll free
hotline number.

Most of the province is well served with return collection facilities for the do-it-yourselfer to
return their small quantities of used oil materials at no charge. Of the return collection
facilities, there are approximately 38 sites that are either run by local government or not-
for-profit groups at their landfill sites, transfer stations or recycling centers. All of the
Canadian Tire Stores, Mr. Lube Stores, and many other commercial automotive service
centers are included in the locations available to the do-it-yourselfer to take back their used
oil materials.

In the 2003 approved stewardship plan, it was stated that a minimum of 100 collection
facilities will be established and operational by the end of December 2003, and after the
first year of operation there will be a minimum of 200 collection facilities. BCUOMA has
exceeded that number by almost 300 collection facilities. BCUOMA would like to ensure
that a target of 400 to 500 return collection facilities for used oil materials be maintained.
Since there are fewer antifreeze do-it-yourselfers, and the frequency of radiator flushes is
lower than for used oil changes, it is expected that as of July 1, 2011 there will be 350
Return Collection Facilities for antifreeze and that number is expected to grow to about 400
Return Collection Facilities within the first two years of operation.

There are a few remote areas of the province where coverage could be improved. In most
of these remote areas, there are few automotive service centers that sell oil or service
vehicles. This has been the source of concern by some local governments.
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As a result, in the last several years BCUOMA has implemented a financial assistance
program for local governments to assist them in the purchase of an oil tank or other
relevant infrastructure for the collection of the used oil materials. To ensure that Local
Government needs are considered and addressed, BCUOMA has a Local Government
representative, appointed by the Union of BC Municipalities, on its Board of Directors.

In 2010, BCUOMA introduced a program to assist local governments in holding Household
Hazardous Waste (HHW) community collection events by providing up to $500 per
community for the expenses incurred for the used oil materials. One additional proposal
that is currently under consideration is for BCUOMA to pay Return Collection Facilities
directly for used oil if they collect oil, filters and oil containers, and to pay them directly for
the antifreeze, if they collect both antifreeze and antifreeze containers from the do-it-
yourselfers.

BCUOMA will continue to work with the other BC Stewards and the Local Government
Stewardship Council to identify concerns about under-serviced areas, communications, and
reporting on performance through waste composition studies.

Recovery Rates

Prior to the commencement of the BCUOMA program in 2003, it was estimated that the
recovery rates for used oil, oil filters and oil containers were 60%, 18% and 12%
respectively. In 2009, the recovery rates for used oil, oil filters and oil containers were
76.9%, 90.7% and 80.9% respectively. For the first 2 quarters in 2010, it appears that the
recovery rates for used oil (81%) and oil containers (91%) have again risen substantially, and
for filters it is still close to 90%.

a. Used Oil

In determining the recovery rate for used oil, it is estimated that 30.1% of the oil sold is
consumed-in-use and not available for collection. This number was determined by a
Consumed-In-Use Study that was undertaken on behalf of BCUOMA by a consultant in
2005. The report is available on www.usedoilrecycling.com. In order to better determine
where the unaccounted for oil was going, BCUOMA engaged a consultant. In April 2006, an
Unaccounted For Used Oil Study was released that gave estimated uses of 18.75 million
litres. A copy of this report is posted on www.usedoilrecycling.com.

Approximately 15.5 million litres of this used oil was estimated to be used for burner fuel
for used oil furnaces, other energy uses in industrial facilities and ships, explosives
manufacturing, and other industrial uses. A total of 3.25 million litres was estimated to be
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soaked in floor dry and rags, road oiling, weed control, fire starter, ground pits and illegal
dumping by do-it-yourselfers and others. Since the Study was done, the amount of used oil
used for other purposes has been reduced to about 13.5 million litres/year.

BCUOMA will update the Consumed-In-Use Study and the Unaccounted For Used Oil Study
within the next 5 year period to track any changes that may have occurred since the studies
were last done. It is planned to update these two studies every five years thereafter.

b. Used Oil Filters

Potentially all used oil filters are recoverable. As with used oil, the biggest user of oil filters
in British Columbia is the industrial user. It is considered that the biggest contributing
factor to increasing the recovery rate for oil filters in future years is for local governments
to put a ban on filters going to disposal. Each filter that is incorrectly discarded to the
landfill, contains about 1/4 of a litre of oil.

c. Used Oil and Antifreeze Containers

During 2008, a study of the oil container program was undertaken. Of the two categories
of plastic collected, approximately 30% of the overall weight of plastic is comprised of 20
litre pails, and the remaining 70% of weight consists of oil containers ranging in sizes from 5
litres down to less than 0.50 litres, which are collected and shipped in large, clear plastic
bags. For each oil container that is incorrectly discarded to a landfill, there is
approximately 9% (by weight) of oil still remaining in the container. The consulting
company which performed the oil container study surveyed 1,000 of these bags, located at
two of BCUOMA's larger plastic processors.

It was determined that the average weight of the bags was 6.4 kg, of which 4.6 kg (72%)
was composed of eligible oil containers; nearly all of the remaining 28% was composed of
other automotive fluid containers, such as antifreeze, windshield washer and oil/fuel
additive containers. These other “ineligible” plastic containers are naturally used in
conjunction with the eligible containers and are found at the same generator sites. Rather
than force the generators to sort these plastic bottles out of the clear plastic bags, the
preferred option was to approach the Ministry of Environment to amend the Recycling
Regulation and reclassify these containers as eligible, making them a part of the BCUOMA
program.

From this study and sales figures obtained from most producers, it was determined that
about 50% of the antifreeze containers were already being collected in 2008. While it is
expected that the recovery rate for antifreeze containers will increase when the program is
operational, a good portion of these containers are already being collected.

10
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The oil container study also reported the findings of the use of a clear plastic PET container.
Well over 95% of oil containers are made from HDPE plastic. As a result, the PET containers
must be hand sorted and recycled separately, at an additional cost to the recycler. The
company using the PET containers has recently informed BCUOMA that a working group
has been appointed to consider the phase-out of these containers.

d. Used Antifreeze

Based on sales numbers for 2009 from most of the antifreeze producers in BC, it appears
that approximately 11 to 12 million litres of 50/50 antifreeze was sold. Assuming a
consumed-in-use number of 55%, based on a best estimate from industry to date, it
appears that about 5 to 5.4 million litres of antifreeze is available for collection.

Most used oil collectors in BC also collect antifreeze from a number of their customers.
Recently they provided information to BCUOMA indicating that about 2.7 to 2.9 million
litres of antifreeze was collected in 2009. It is hoped that in early 2011, the amount
collected in 2010 will be available, and a five year projection for litres of antifreeze
collected and recovery rates can be made. This information is essential in making a
recommendation to the Board and the Members on setting the EHC for antifreeze.

BCUOMA will undertake a consumed-in-use for antifreeze in 2012; if possible, it will be
done in collaboration with some of the other provinces with antifreeze programs.

6. Consumer Awareness

The goal of the consumer awareness program is to continue to try to educate motorists and
the over 4,000 generators of used oil and antifreeze materials. About a quarter of the
motorists in British Columbia change their own oil, although it doesn't appear that as many
flush their radiators.

With the introduction of the antifreeze recycling program on July 1, 2011, there will be a
significant emphasis in all elements of the communication strategy to emphasize that
generators no longer have to pay collectors to pick up their antifreeze, and that do-it-
yourselfers will have places where they can return their used antifreeze and antifreeze
containers at no cost. The following communications elements are planned during the
years 2011 to 2015:

a. A partnership with the Recycling Council of BC for the Recycling Hotline, and a
website to inform the do-it-yourselfers of the nearest location to take back their
used oil and antifreeze materials.

11
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b. A Summer Ambassador Program where a team of two university students, being
trained in related disciplines, tour the province to meet with return collection facility
operators, local governments and the general public. The purpose of their visits is to
ensure that the return collection facilities are up-to-date with information and signs,
and that local governments and the general public are informed about the program.
In 2009 BCUOMA partnered with the Medications Group to hand out their
brochures and information when meeting with local governments and the general
public.

c. As more stewardship programs continue to be developed, there will be an even
greater need for Stewards to work together. To meet that need, BCUOMA
partnered with a number of the BC Stewards to develop a common brochure; and it
is planned to have this brochure updated and expanded as more stewardship
programs are added in 2011, including antifreeze. In addition; BCUOMA is working
with other Stewards and the RCBC on a common website URL for the public to
access all the stewardship programs in BC.

d. BCUOMA will continue to consider using radio ads and newspapers as a means of
reaching the do-it-yourselfer, and the smaller generators of used oil and antifreeze
materials who still are not fully aware of how they can have their used oil and
antifreeze materials collected and recycled in a responsible way. An important
message for British Columbians is to return their uncontaminated used oil and
antifreeze materials during regular business hours, since one litre of spilled used oil
can contaminate a million litres of drinking water.

e. BCUOMA will continue to use brochures, municipal recycling calendars, table top
displays, other visual displays and relevant public hand-outs as a means of spreading
the message to the public on used oil and antifreeze material recycling. In this
messaging, BCUOMA emphasizes that the EHC is not a government tax. In
communication with generators of used oil and antifreeze materials who charge fees
that are incorrectly termed “environmental handling charges”, BCUOMA will
continue to emphasize that if they do show these charges, they should fairly
represent the EHC that BCUOMA requires the producers to remit. This message is
clearly shown on the BCUOMA website. Another message that will be emphasized is
that used oil and antifreeze material recycling is an important element in dealing
with climate change.

12



Program Performance

Each May, BCUOMA prepares a Business Plan that outlines its Vision, Mission, Mandate,
Program Framework and its Objectives, Goals and Performance Measures. The Annual

BCUOMA Stewardship Plan

Business Plan is posted on www.usedoilrecycling.com.

The four key objectives of the Program are:
a) Accountability to brand-owner members;
b) Optimal recovery rates;
¢) Informed and participating end users; and

d) Environmentally responsible management of used oil materials.

For accountability to brand-owners, one of the goals is to maximize the flow through of

EHCs to the payment of Rls and Infrastructure Development Incentives (IDlIs). This is
regularly tracked and reported on in the Business Plan.

The projected sales and recovery rates for used oil materials are reported in Table 3 below.

The projected sales and recovery rates for used antifreeze materials for half of 2011 and

2012 will be developed in the next six months.

TABLE 3 - Projected Recovery Rates for Used Oil Materials

Product Year Estimated | Recoverable | Percentage | Quantity
Sales Portion — Recovered Recovered -
Millions Millions Millions
Oil 2010 85.22 59.57 74.0 44.08
2011 87.78 61.36 74.0 45.41
2012 89.54 62.59 74.0 46.32
Filters 2010 5.914 5.914 92.0 5.441
(units) 2011 6.032 6.032 92.0 5.549
2012 6.153 6.153 92.0 5.661
Oil Containers 2010 1.755 1.755 83.0 1.457
(kgs) 2011 1.755 1.755 83.0 1.457
2012 1.755 1.755 83.0 1.457
Antifreeze
Containers 2011
kg 2012
Antifreeze
litres 2011
2012

13
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BCUOMA’s Communication Consultant has advised that with recent problems with phone
solicitations and web spam mail, the public is increasingly reluctant to participate in phone
surveys. As a result, BCUOMA will continue to work with local governments who conduct
waste composition studies to determine the amount of used oil and antifreeze material
waste that still goes to disposal. BCUOMA will consider financially contributing to waste
composition studies that break out the amount of used oil and antifreeze materials in the
waste stream. This may be the most accurate way of determining how effectively the used
oil and antifreeze materials are being collected and recycled.

In addition, as outlined in Section 4 above, BCUOMA will continue to monitor the number of
return collection facilities available for the do-it-yourselfer, and keep it in the range of 450
to 500 for used oil materials and 350 to 400 for used antifreeze materials. For the
commercial facilities that generate used oil and antifreeze materials, BCUOMA works to
maintain a minimum of 2 registered collectors in almost every area of the province.

As outlined in Section 4 above, the system that BCUOMA uses to track the environmentally
responsible management of used oil materials is to require that every second year each
registered collector and processor undergoes an environmental audit by an independent
qualified auditor. The registration for the collector or processor is not approved unless the
Letter of Regulatory Compliance signed by the independent auditor states that the
operation is in substantial compliance with all pertinent government environmental
requirements.

In addition, BCUOMA is working with the Ministry of Environment and the other BC
Stewards in the development of an independent audit of some additional non-financial
elements of the stewardship program, as an add-on to what is already being done by
BCUOMA's independent auditor of the financial and recovery rate elements of the BCUOMA
program.

BCUOMA will require the processors of used oil to report annually on the end uses of used
oil, in one of the following categories; re-refining, pulp mills, cement plants, asphalt plants
and other approved BCUOMA fuel uses. This information is reported to the Ministry
annually. BCUOMA will similarly require the antifreeze producers to report annually on the
end uses of the processed antifreeze, including how much is recycled in accordance with
the automotive ASTM standards, industrial ASTM standards and other defined acceptable
end-uses.

In addition, BCUOMA will annually report on:
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e the amount of used oil and antifreeze materials collected in each of the 11 zones of
the province, and by Regional District, on a per capita basis, to better track the
effectiveness of the program;

e the average % glycol in the antifreeze collected in each of the 11 zones of the
province

e the tonnes of Green House Gas (GHG) savings realized by the recycling of used oil,
antifreeze, filters and oil and antifreeze containers; and

e the cost in dollars per litre of oil and antifreeze; per kilogram of filters; and per
kilogram of oil and antifreeze containers recovered.

8. Dispute Resolution

BCUOMA does not have any signed contracts with collectors, processors or generators,
including return collection facilities. However, BCUOMA will not pay Rls to collectors and
processors unless they are registered with BCUOMA and have agreed in writing to abide by
its requirements, including the Manual for Collectors & Processors, and the Incentive
Program for Collectors and Processors. Both of these documents are posted on
www.usedoilrecycling.com.

If there is a dispute between BCUOMA and a collector or processor, the BCUOMA Board is
the final decision maker. If the matter is not resolved at that level, collectors or processors
can use normal commercial legal procedures. It is entirely voluntary if a return collection
facility operates, and it is the collector that has the contract with the generator, including
the return collection facilities.

BCUOMA is the only stewardship agency in British Columbia that has a local government
representative and a member-at-large representative on its Board. This type of
representative helps to provide the local government and not-for-profit group input directly
at the Board level, including the resolution of any disputes or concerns by collectors and
processors, local governments and producer Members.

9. Product Life Cycle Management
a. Oil

The last several years have shown sharply reduced oil sales despite the fact that the
population of BC continues to grow, with some of this decline attributed to the recent
recession. However, much of this is due to the newer vehicles and industrial engines that
have a longer driving distance and/or time period between oil changes than in the past. In
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addition, it appears that the engines of today have been designed to leak much less oil. For
motor vehicles that were made since 2000, it is estimated that only 5.3% of the oil is
consumed-in-use. For older vehicles it is almost double that amount at 9.7%. The three
main areas where consumed-in-use is high are in the railroad, natural gas and marine
industries. These three industries alone consume almost one-half of the total consumed-in-
use.

b. Oil and Antifreeze Containers

For oil containers, in 2009 only 37.6% of the oil was sold in containers 30 litres or less in
size. There has been a trend for oil companies to ship more of their oil in lube cubes, drums
and by truck and rail. Given that there are no EHCs on containers larger than 30 litres, this
may be a factor in encouraging oil companies to ship more of their oil in bulk. In addition,
there is a cost saving in not having to pay for the cost of supplying and handling the bulky,
messy oil containers. It is expected that in the coming years more of the antifreeze will be
shipped in drums and plastic totes.

c. Oil Filters

For oil filters, the decrease in sales has not been as significant as it has been for oil and oil
containers. For many of the newer cars there is a trend to using smaller paper filters that
take fewer resources to manufacture and cost less to ship and handle.

d. Antifreeze

There is an indication from antifreeze producers that the trend is to produce longer life
antifreeze, which will likely result in declining antifreeze sales in the next five years.

Pollution Prevention Hierarchy
a. Used Oil

One of the conditions of payment of Rls to collectors is that they only deliver the used oil,
oil filters and oil containers to processors that sell them for approved end uses. For used
oil, approved end uses include re-refining and using it as a fuel for pulp mills, cement kilns,
asphalt plants and other uses that meet the intent of the Hazardous Waste Regulation or
applicable government standards in other states or provinces, such as for mining explosives
or exploration drilling.
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In all cases, the oil must be analyzed in accordance with government-approved methods
and shown to meet the required industry and/or government specifications. Application of
used oil to any land for the purpose of road construction, repair or dust suppression is
prohibited by the Hazardous Waste Regulation, and is not considered a BCUOMA approved
end use. In addition, there are no emission controls on used oil furnaces, and the operators
in almost all cases do not analyze the used oil to ensure it meets Ministry standards. As a
result, the use of used oil in oil-fired furnaces is not considered a BCUOMA approved end
use.

Based on most life-cycle analysis studies around the world, re-refining and using the used oil
as a fuel for industrial operations like cement kilns and pulp mills, is considered to be very
similar. It was also found that in a few European countries that favored re-refining over fuel
use had lower overall collection rates. However, the recent Green House Gas (GHG) study
that was conducted for BCUOMA in 2010 did show that considerably more GHG savings
were realized for used oil that was re-refined than was realized when burned as a fuel in
pulp mills and asphalt plants.

Currently, about 50% of the used oil generated in province is re-refined at the re-refineries
in North Vancouver and Breslau, Ontario. The other 50% is mainly used as a fuel in pulp
mills in Washington State and in asphalt plants in British Columbia and Alberta. The primary
goals of the BCUOMA program in the next five years are to maximize the recovery of used
oil, and to do it in a cost-effective and environmentally responsible manner.

b. Used Oil and Antifreeze Containers

The plastic oil and antifreeze containers are processed at approved facilities in both British
Columbia and Alberta. The main challenge in processing oil and antifreeze containers is
separating the oil and antifreeze from the plastic. This is achieved by first shredding the
containers, followed by centrifuging and washing the shredded plastic. Once a sufficient
amount of oil and antifreeze has been removed from the shred, it can be pelletized to make
new oil containers, drainage tile, parking curbs and other plastic products. The other option
is to use the plastic shred to make items such as plastic lumber where some of the oil is still
encased in the finished product and can’t be leached out.

c. Used Oil Filters

Since used oil filters are considered a hazardous waste and are quite costly to crush for use
in a steel mill, BCUOMA does not pay the collector the Rl until either a steel mill or a metal
broker have signed off that they have received the crushed oil filters. BCUOMA wants to
avoid the situation where a processor will simply sign-off the shipment as received, have
the collector receive the Rl and then simply store the un-crushed filters.
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If the processor sufficiently crushes the filters to the point where there is less than 3% oil by
weight, and the Ministry of Environment no longer considers them a hazardous waste,
BCUOMA accepts sign-off by the metal broker as sufficient to warrant payment of the Rl to
the collector. However, if the Ministry hasn’t granted the exemption under the Hazardous
Waste Regulation, and the crushed filters are still considered a hazardous waste, BCUOMA
won’t pay the Rl to the collector until the steel mill has signed off as having received the
crushed filters.

Most of the filters are mainly constructed of steel, and are highly recyclable by the steel
mills into reinforcing steel, nails and other steel products. However, a filter study
undertaken in 2007 has shown that about 8% of the filters recovered are made of paper.
For most of the filter processors, they are still able to mix most of the paper filters in with
the crushed steel filters. However, a major Lower Mainland filter processor has too many
paper filters so that they have to be hand-sorted, crushed separately to less than 3% oil by
weight and shipped to a waste to energy facility as a fuel source.

e. Used Antifreeze

British Columbia is very fortunate to have three antifreeze processors already actively
involved in processing used antifreeze to the point where an additive package can be added
and the recycled antifreeze can again be sold as automotive antifreeze. The major
antifreeze processor in the province is already achieving the required ASTM standards for
re-processed automotive antifreeze, and the antifreeze manufacturers will be working with
the other two processors in the coming months to assist them in achieving the required
standards.

Plan Review

In accordance with the requirements of the Ministry of Environment, BCUOMA will
undertake and complete the review of this Stewardship Plan on or before November 2014.

Submitted by
British Columbia Used Qil Management Association
www.usedoilrecyclig.com

February 17, 2011
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1. REQUEST FOR CONSULTATION ON STEWARDSHIP PLAN

On October 21, 2010, the Ministry of Environment requested that BCUOMA hold a
consultation meeting/webinar for stakeholders to receive their comments on the
BCUOMA's proposed Stewardship Plan. To notify stakeholders of the consultation
meeting/webinar, notices were sent to existing and potential BCUOMA collectors and
processors, Recycling Council of BC distribution list, SWANA BC & Yukon Chapter
distribution list, and the BCUOMA Board members.

2. CONSULTATION MEETING/WEBINAR ON STEWARDSHIP PLAN

A consultation meeting/webinar was held on November 30, 2010, at the Delta Town &
Country Inn. Eleven attended in person and ten to thirteen participated via the webinar.
Most of the participants were BCUOMA registered collectors and processors. A copy of the
attendance/webinar list is included in Appendix A.

The meeting/webinar was set up in such a way that participants on the webinar could
visually see the presenter plus the PowerPoint slides. At the meeting/webinar, each major
section of the Stewardship Plan was reviewed with the use of PowerPoint slides. At the
end of the discussion of each section of the Plan, comments and/or questions were invited
from the meeting/webinar participants and were recorded. In addition, the
meeting/webinar was recorded and sent to the Ministry of Environment for their
information.

3. ANTIFREEZE COLLECTION AND REGISTRATION SYSTEM FOR COLLECTORS & PROCESSORS

Comments Received:

Percentage of antifreeze collected in drums, totes and tanker truck varies depending upon
the region of the province. In rural areas of the province, most of the antifreeze is collected
in drums.

BCUOMA Response:
BCUOMA agrees that collectors will utilize different means of picking up the used antifreeze
from the generators across BC and will design the program for collectors accordingly.

4. ANTIFREEZE COLLECTION & PAYMENT SYSTEM TO COLLECTORS

Comments Received:

What is the % glycol standard in the used antifreeze that the processor would accept. You
need to make sure that the processors align with the standard. 50% glycol in the used
antifreeze is considered fair.
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We do not agree with penalizing for water percentage. There has to be a different mindset.
The purpose of the program is recovery of glycol, and there is a fine line between penalizing
and recovering. So, there should be a reward for collecting any percent of glycol. Collector
should not be a policeman for what the practices are out on the road. It’s the responsibility
of the stewardship program to provide education.

Who do you see would benefit from the dilution of antifreeze? And why would they do
that?

When it comes to water percentage, you can’t compare oil with antifreeze because water is
a necessity in glycol. It is an accepted component of glycol. In the Lower mainland, which
has moderate climate, a car driver may choose to top-up their radiator as much as they
want. Every gas station has an air line and water line. So, the common practice is that if
you are running low on glycol, you top it up with water.

If a customer brings in glycol with water, and is denied, they just dump it off right in our
yard. So we have to accept it because we know where it’s going to end up. If we had a
refractometer, we could measure the water % and then try to mix and match to reach the
optimum %.

Canadian Tire and Mr. Lube use exchange machines, but most generators don’t, so the
percentages are not very consistent. A customer won’t spend $3000 on an exchange
machine. Even our big generators are not going to spend that kind of money.

With oil, we have to provide water % for truck load, and not individual pick-up; is it going to
be same for antifreeze?

You should give some time to collectors and processors to figure out what their range for
water % is, and then go from there. Because if we know our range, then if there is a change
once the program kicks in, we’ll know there’s something going on.

What is the process to determine the Rl and water percentage, and to settle the remaining
issues.

How can you set the EHC first, without knowing the RI? It has to be done at the same time.

BCUOMA Response:

Of all the discussion items at the meeting/webinar, this topic resulted in the most
discussion and comments. In Ontario, where the program has been in operation for over a
year, the minimum percent glycol in the used antifreeze collected was specified at 35%.
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Based on comments from a major antifreeze supplier across Canada, it appears that this low
percentage of glycol has resulted in deliberate mixing of water with the antifreeze by
generators and/or collectors to maximize their revenue.

As a result, BCUOMA will be specifying a minimum % glycol, without penalty to the
collector, to be in the range of 45% to 50%. Anything below that amount to about 30% will
result in a pro-rated reduction in the payment of a Return Incentive (RI) to the collector.
This pro-rated reduction will be set at a level which is sufficient to discourage deliberate
mixing of water with the antifreeze. This method of a pro-rated reduction is similar in
principle to what BCUOMA does with regards to the payment of Rls for used oil
contaminated with water.

If the minimum glycol levels, and the pro-rated reductions, are later found to be incorrectly
set, BCUOMA will make the necessary corrections to insure that the recycling of antifreeze,
with a reasonable percentage of water, is not discouraged.

The process to determine the appropriate Rl to be paid to the collectors is mainly based on
what generators are currently being charged for pickup of the used antifreeze in the
different areas (zones) of the province. The EHC is determined based on the Rl to be paid,
the amount per litre paid directly to the Return Collection Facilities (RCFs), and the expected
administrative and program costs to be incurred. The Rl and EHC will likely be determined
by the Board and/or Members at the same time.

. ANTIFREEZE PROCESSING SYSTEM

Comments Received:

To meet the ASTM standard, we use distillation. There are practices out there, which do
not distill, which means they won’t meet the ASTM standard. Program has to decide what
they consider acceptable. There are also processors out there who buy without re-distilling.

After years of processing antifreeze, we have come to a point where the customer doesn’t
even question the quality of recycled antifreeze reliability. If those standards come down,
it's going to have an adverse affect. Unless other companies are willing to make the
financial commitment, it is a challenge.

Reprocessing glycol for industrial use means it has to be distilled back into concentrate (90 —
100%), which is very expensive. There is market for 50-50 product. It’s a completely
different process; additives for industrial glycol are completely different
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BCUOMA Response:

BCUOMA has several objectives in clearly outlining the BCUOMA approved processing
requirements for used antifreeze. Firstly, BCUOMA wants to make sure that there are
enough acceptable end-uses for the processed used antifreeze collected each year in the
province. Secondly, BCUOMA wants to ensure that each of the BCUOMA registered
processors are in fact processing the collected antifreeze to the standards required.
Thirdly, BCUOMA wants to put in place a system that supports the Recycling Hierarchy in
the Recycling Regulation.

6. ANTIFREEZE CONTAINER COLLECTION SYSTEM

Comments Received:
Outside the lower mainland, there is more potential of collection. In the Lower Mainland,
most of it is collected. They have always been a part of the collection system.

People use the antifreeze jug, and put oil in it. So we don’t want to add it to the clean
plastic. There has to be education for this.

One Regional District was highly skeptical that 50% of the antifreeze containers were
already being recycled and that most of the current container recycling would have been
done through tax-payer funded recycling collection programs. If the Stewardship Plan
assumes that future collection will also be accomplished through a 'partnership' with local
governments, then there needs to be provision in the Plan for compensation for local
governments doing the Steward's work. It is untenable to think that BCUOMA will be
collecting recycling fees, passing costs and responsibilities on to their 'partners’, and then
collecting the praise for a job well done.

BCUOMA Response:

BCUOMA agrees that, except for the do-it-yourselfers, most of the antifreeze containers in
the Lower Mainland are already being recovered, together with the oil containers. In the
interior, there is the potential to more significantly improve on the recovery rate of the
antifreeze containers once the program is operational.

Since the antifreeze containers will continue to be collected in the same bags as the oil
containers, it is not a concern if the antifreeze container is contaminated with oil, since the
combined oil/antifreeze container mix will be processed together.

The estimated almost 50% recovery rate for antifreeze containers prior to program
inception is based on an actual count of 1000 bags of oil containers in 2008 and
extrapolating that information to the sales of antifreeze in 2009. These containers were not
collected through tax-payer funded programs, but rather through the same BCUOMA
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registered collectors that are picking up oil containers. Most of these antifreeze containers
come from the Canadian Tire, quick lube shops and the thousands of other auto service
shops throughout BC who put their antifreeze containers in the same recycling container as
they put their oil containers.

RETURN COLLECTION FACILITIES (RCFs) FOR DO-IT-YOURSELFERS

Comments Received:
A not-for-profit eco centre currently receives about 2 - 3 drums of antifreeze per week,
without a stewardship program in place.

We found that the do-it-yourselfers always come back once every year at a Household
Hazardous Waste (HHW) collection event. It is because of the advertising. When there is a
one day event, people just decide to clean up.

There still seems to be public confusion about where depots are. Depot owners do not
seem to be eager to promote their service. Do you hear about resistance from depots to
post signage? How about the signage size and placement in collection depots? What
approach do you take to encourage publicity of the service?

Is there training and follow up provided to depots to ensure the site is maintained well?

Landfill bans do not ensure the material is collected elsewhere. More depots and round ups
are required to ensure material does not go to landfill. Black bags hide many things!

One Regional District expressed concern about:

e the turnover of used oil collection sites and how it makes it difficult for the residents
to know how to participate in the program.

e the fact that BCUOMA informs the residents about the oil drop-off locations via the
website and not all residents, especially the do-it-yourselfers, are internet savvy. A
better system would be for each site that sold the product to also provide the
information on where to recycle the used materials and containers. It should be a
requirement that all retailers who sell oil/antifreeze should provide a recycling
program for that material and/or container.

e The selection of a drop-off site by BCUOMA should be a much more strategic and
deliberate act than the present system.

e The information in the Stewardship Plan is misleading as the financial incentives
paid to the drop-off sites are not sufficient to cover the cost of handling the
material.

e The BCUOMA collection site model incorrectly assumes that there is a competitive
advantage for a service station to be the drop-off location. The "competitive
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advantage model" breaks down in rural BC due to there being only one or two
service stations in a rural area, which are then faced with accepting oil and
containers purchased in larger centers from big box stores.

e A collection system that relies on the drop-off location operators' "good nature" for
wanting to see the environment protected as the reason for accepting the used
materials will not succeed without a sufficient financial reward.

BCUOMA Response:

BCUOMA acknowledges that there is significant turnover of RCFs each year. However, with
almost 490 RCFs, and the dynamic nature of businesses selling, relocating and shutting
down, it is inevitable that there will continue to be significant turnover of RCFs.

BCUOMA informs residents through of the location of the RCFs by a number of different
means. The 1-800-667-4321 toll free hotline run by the RCBC is the most accessible option
for all British Columbians to determine the RCFs closest to their place of residence. The
website www.usedoilrecycling.com/bc is another option that internet savvy British
Columbians can use to determine the location of a RCF. In addition, BCUOMA uses radio
and newspaper ads and brochures to get the message out to British Columbians about how
and where to recycle their used oil materials, and will continue to follow the same methods
to advertise the antifreeze material recycling options.

In addition, BCUOMA engages an Ambassador Team of two university students to drive
around the province and meet with or talk to almost all of the 490 RCF operators in the
province, explain the program, answer their questions and provide signage to the RCFs.
Frequently, the Ambassadors are interviewed by the local media, which provides a further
opportunity to talk about the RCFs in their community. As a result of the Ambassador visits
to the RCFs, the RCF list is regularly updated.

When the program first began in 2003, the money passed on to the RCFs by the BCUOMA
registered collectors was for the most part a good incentive for someone to consider being
a RCF for the do-it-yourselfer, including a number of local governments. In the last several
years, the markets for used oil have diminished and the financial incentives provided to
RCFs were reduced. BCUOMA has considered the changing market conditions, and recently
the BCUOMA Board determined that, effective July 1, 2011, BCUOMA will be paying the
RCFs directly for the collection of used oil and antifreeze materials. Further specifics
regarding this program will be provided to operators of RCFs in the next several months.

Most of the RCFs are auto repair and/or quick lube facilities where most of the used oil
materials they collect are from the vehicles they service, not from the do-it-yourselfers. All
generators of used oil and antifreeze materials are required to meet the requirements of
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the Hazardous Waste Regulation. BCUOMA does not impose any additional requirements
to that Regulation.

CONSUMER AWARENESS

Comments Received:
It’s difficult to get the message out there. How effective do you think your education is in
reaching the residents?

As for education, you should work with the retailers. People on the front-end do not know,
e.g. Canadian Tire. They are listed as RCF, but when you call, people on the front line don’t
know and provide wrong information.

The consumer just thinks EHC is a government tax, and don’t question it. The receipt
doesn’t tell them it is a recycling fee, and they should recycle the product. Canadian
consumers need to be educated that this is not a government tax. You could provide
funding to local governments

BCUOMA Response:

Based on the excellent recovery rates for used oil materials and the results of several waste
composition studies, BCUOMA feels that the program is recovering over 90% of what is
available for collection.

There are thousands of sellers of oil and antifreeze in British Columbia. As well, for
companies like Canadian Tire and Wal-Mart there are many different stewardship
programs. To have all the front line staff in the stores selling stewarded products to be
fully aware of all the stewardship programs, would be a very significant additional workload
and cost requirement on these stores. Similarly, to prominently display signage about all
the stewarded products in the stores where the products are sold would also place an
unrealistic burden on these businesses. Rather, the BC Stewards are collectively looking at
how we can work with businesses and each other to better advertize the programs to the
public, and to make the demands on British Columbians for returning the used products less
onerous.

PROGRAM PERFORMANCE

Comments Received:
No specific comments received for this topic.
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OPTIMAL RECOVERY RATES

Comments Received:
We are not aware of any generators who are putting the antifreeze down the sewer. It has
been a good practice since the 90's. We are likely getting 95% of it.

The consumed-in-use numbers that you have provided seem too high. Quick lubes, etc., do
a lot of top-ups, and that could be why the numbers are high.

BCUOMA Response:

BCUOMA is aware of the widely varying rates of recovery for antifreeze across the province.
In the Lower Mainland and southern Vancouver Island, the existing rates of recovery are
much higher than in the rural areas. Once the payment system to collectors of antifreeze
has been implemented, the recovery rates will also significantly improve in the rural areas
of the province.

BCUOMA is working with the other Used Oil Management Associations (UOMAS) in
determining the consumed-in-use number for antifreeze. So far, the accepted best number
is 55% of what is sold is consumed-in-use. Additional work will be done by BCUOMA and
the other UOMAs to update the consumed-in-use number for antifreeze.

INFORMED AND PARTICIPATING END-USERS

Comments Received:
No specific comments received for this topic.

ENVIRONMENTALLY RESPONSIBLE MANAGEMENT OF USED ANTIFREEZE MATERIALS AND
REPORTING

Comments Received:
No specific comments received for this topic.

DISPUTE RESOLUTION

Comments Received:
No specific comments received for this topic.

PRODUCT LIFE CYCLE MANAGEMENT AND POLLUTION PREVENTION HIERARCHY

Comments Received:
No specific comments received for this topic.
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Submitted by
British Columbia Used Oil Management Association
www.usedoilrecyclig.com

January 10, 2011
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Appendix A

Meeting/Webinar attendees

IN PERSON ATTENDEES

1 Andrew Doi Metro Vancouver Planning Division
2 Bob Edmiston Hetherington Industries Ltd.
3 George Mate M & R Environmental
4 Jeremy Smith M & R Environmental
5 Jim Cairns
6 Kevin Andrews Merlin Plastics
7 Kim Ridge Meadows Recycling
8 Marvin Hunt City of Surrey
9 Michael Schellinck Nanaimo Recycling Exchange
10 Peter Hetherington Hetherington Industries Ltd.
11 Wayne Sorci Nu-Plastics
WEBINAR ATTENDEES
1 Clint Kilback Newalta Corporation
2 Frank Wagner Safety-Kleen
3 Glenn Lundrigann Safety-Kleen
4 Greg Norum Newalta Corp.
5 Jag Grewal Newalta Corporation

11
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6 Karmen Morgan RD of N. Okanagan

7 Kathleen Milward Cowichan Valley RD

8 Paul Dunbivan Newalta Corporation

9 Tim Dueck RD of Kootenay Boundary
10 Wendy Dunn Capital Regional District
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