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1. Program Outline

The BC Paint and Household Hazardous Waste (HHW) program is operated and managed by Product Care
Association. Product Care is a federally incorporated, not for profit product stewardship association formed
in response to stewardship regulations and is governed by a multi sector industry board of directors.

Product Care is involved in the following product stewardship programs in BC. Paint (established 1994),
flammable liquids, pesticide and gasoline (1997)

e LightRecycle program (2010) for residential-use fluorescent light bulbs and tubes; expansion to
include all types of lamp technologies and fixtures from all sectors (July 2012)
e Smoke and CO Alarms (October 1, 2011)

Effective January 1, 2011, the members of the Tree Marking Paint Stewardship Association agreed to join
Product Care, and the Tree Marking Paint Stewardship Association (TMPSA) was dissolved.

Product Care also operates or is developing product stewardship programs in seven other Canadian
provinces: SK, MB, QC, NS, NB, NL, PEl. Product Care manages other product stewardship programs in BC
and in other provinces as contracted program manager.

The members of the BC Paint and HHW program are the “producers” (manufacturers, distributors and
retailers) obligated by the Recycling Regulation (B.C. Reg. 449/2004) under the following categories:
Paint product Category

Pesticide product category

Solvent and flammable liquids category

Gasoline category

The BC Paint and HHW program enables consumers to drop off unwanted program products at depots and
collection events across the province at no charge. Leftover paint is also made available to the public, free
of charge, for reuse at a number of depots.

The program is funded by membership fees, known as “eco fees”, remitted to Product Care by its
members based on the volume of sales of the designated products. In some case, retailers recover the fees
as a separate visible eco-fee to consumers. The eco-fee rates are set by Product Care. Program revenues
are applied to the operation of the program, including education, collection system, administration,
transport, recycling and disposal of collected residual products as well as a reserve fund.

See the Product Care website at www.productcare.org for more information.

This report only covers the paint and HHW program. Other Product Care programs such as LightRecycle will
be reported separately.

2. Educational Materials and Strategies
Product Care uses a number of methods to raise consumer awareness of the program. In 2011, these

methods included:
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Program Website — The BC Paint and HHW program pages received over 41,500 hits in 2011. It
provides information to BC residents on:

o Description of products accepted by the program
Depot locations with details on hours of operation and products accepted at each location
eco-fee rates
Annual reports and other program information
Information for consumers on buying the right amount of paint as well as the safe storage
and handling of program products
Website Linkages — Product care coordinates with other parties, such as municipalities and regional
districts, to establish links to the program’s website.
Reuse Websites- To promote its paint exchange program, Product Care is listed on all relevant
Reuse sites such as Surrey Reuses.
Point of Sale (PoS) Materials — Program brochures and posters, as well as can-stickers, are regularly
distributed to over 3,000 retailers. Orders were replenished upon request in 2011, free of charge. In
2011, over 60,000 brochures were distributed to retailers, depots, municipalities, regional districts
and other stakeholders.
Yellow Pages — Advertising was placed in the “recycling services” section of 32 Yellow Pages
publications across BC.
RCBC Recycling Hotline — Product Care contracts with the Recycling Council of British Columbia for
the RCBC “recycling hotline” service. RCBC hotline operators provide consumers with a convenient
“one stop” contact to obtain information about Product Care programs and any other recycling
questions. Product Care promotes the RCBC hotline number through its web page, on its signs,
brochures, as well as Yellow Pages listings. The RCBC Hotline is open Monday through Friday from
9 am to 4 pm, and is accessible to all BC residents by a toll free telephone number (1-800-667-
4321). The following are the numbers of calls received through the hotline during 2011:

O
O
O
O

Paint: 4,481
Flammable liquids: 1,530
Pesticides: 774
Gasoline: 383
Total: 7,168

RCBC Recyclepedia — Product Care collection sites were also listed in the RCBC Recyclepedia search

engine http://rcbc.bc.ca/recyclepedia, an online province-wide searchable database for disposal

options of all residential products. There is also a Recyclepedia “app” for smartphone users.

Local Government Partnerships- Product Care works with municipalities and regional districts (RD)

to promote the Product Care program. Specific actions include:

o Advertising in 14 municipal garbage collection/recycling calendars

o Local government website linkages

o Point of purchase consumer information material was also made available to all municipalities
free of charge

Print Media — Product Care advertised in a select number of print media such as the Recycling &

Waste Management special report in the Vancouver Sun.

3. Awareness Survey

In April 2011, Product Care commissioned McAllister Opinion Research to carry out an online and mobile
web survey of 1,015 BC adults regarding paint, smoke alarms, and lights recycling programs.

The results show that 67% of residents are aware of a program or service that takes back leftover paint. The
margin of error is +/- 3.1%, 19 times out of 20. In 2007, 64% of residents were aware of the program.

A 5% increase was achieved in 2011 compared to 2007 awareness
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4. Collection System

Product Care does not directly own or manage any depots, but contracts with existing collection sites. Due
to the hazardous nature of some the program products, siting new depots presents a significant challenge
relative to other stewarded products. Typically, depots are co-located at facilities such as local government
recycling centres or transfer stations, bottle depots, non-profit societies and private businesses. In 2011,
Product Care significantly expanded the number of return to retail paint collection sites in 2011.

As of December 31, 2011, Product Care operated 172 permanent, year round collection depots in British
Columbia to provide convenient locations for consumers to drop off unwanted program products, a
significant increase compared to 114 collection locations in the prior year. Of the total of 172 locations, 115
were Paint Depots that collected leftover paint products, including paint aerosols, and 57 were “Paint Plus”
Depots that collected leftover paint products as well as flammable liquids, pesticides and gasoline. There is
no charge to drop off program products. See Appendix A for a complete list of depots as of December 31,
2011. Table 2 lists the changes in the collection system in 2011.

Product Care also supplements the depot collection system with a number of one day events, often in
collaboration with a municipality or regional district. There were 26 collection events d in 2011. A list of
collection events can be found under Table 3. A direct pick-up service is also provided for large volume
users of paint.

Table 1 compares the number of collection sites and one day events for the past four years, to the targets
set out in the 2006 Product Care stewardship plan.

Table 1 — Product Care Depots and Targets, 2007-2011

2007 2008 2009 2010 2011
Target Actual | Target | Actual Target Actual | Target Actual | Target | Actual
Paint Depot 60 59 62 61 64 63 66 64 68 115
Paint Plus Depot 45 45 47 49 49 50 51 50 52 57
Total
Permanent 105 104 109 110 113 113 117 114 120 172
Depots
One Day Events 13 19 12 15 12 19 12 16 12 26

Table 2 — Depot Changes in 2011

Depot Name Location Change
Irly Building Centre Mackenzie Opened as Paint only
RONA >0 stf)res, various Opened as Paint only
locations
Lorne Street Bottle Depot Kamloops Opened as Paint plus
Courtenay Return-It Depot | Courtenay Opened as Paint plus
Scotch Creek Bottle Depot Scotch Creek Opened as Paint only
Lougheed Return-It Depot Coquitlam Opened as Paint only
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Boucherie Bottle Depot West Kelowna Change to Paint plus
Gibsons Disposal Gibsons Change to Paint plus
SLRD — Lillooet Landfill Lillooet Opened as Paint plus
Merritt Home Hardware Merritt Opened as Paint plus
Village of Gold River Gold River Change to Paint plus
Barnhartvale Landfill Kamloops Opened as Paint only

Table 3 — Collection Events in 2011

Date Name Location

Apr 16, 2011 Sicamous Mobile Sicamous

Apr 30, 2011 Golden Mobile — Spring Golden

May 7, 2011 Cache Creek Mobile (TNRD) Cache Creek

May 7, 2011 Clinton Mobile (TNRD) Clinton

May 7, 2011 City of Delta Delta

May 8, 2011 Ashcroft Mobile (TNRD) Ashcroft

May 8, 2011 Logan Lake Mobile (TNRD) Logan Lake

May 10, 2011 District of Mission Mission

May 28, 2011 Chase Mobile (TNRD) Chase

May 29, 2011 Clearwater Mobile (TNRD) — Clearwater
Spring

Jun 1, 2011 Barriere Mobile (TNRD) Barriere

Jun 4, 2011 City of Kamloops Kamloops

Jun 4, 2011 Merritt Mobile (TNRD) Merritt

Jun 18, 2011 Mackenzie Mobile Mackenzie

Jun 25, 2011 Galiano Island (CRD) Galiano Island

Jul 19, 2011 Mayne Island (CRD) Mayne Island

Aug 27,2011 Saturna Island (CRD) Saturna Island

Sep 10, 2011 Cortes Island (SRD) Cortes Island

Sep 11, 2011 Quadra Island (SRD) Quadra Island

Sep 24, 2011 Clearwater Mobile (TNRD) — Clearwater
Fall

Oct 1, 2011 Enderby (NORD) Enderby

Oct 1, 2011 Lumby (NORD) Lumby

Oct 1, 2011 Vernon Mobile Vernon

Oct 1, 2011 Chilliwack Mobile Chilliwack

Oct 15, 2011 Sayward Mobile (SRD) Sayward

Oct 22, 2011 Township of Langley Langley
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5. Management of Collected Materials

Product Care utilizes a number of performance measures to track changes in the program’s performance
year to year. Particularly with consumable, long life products, no single performance measure is considered
an accurate indication of the program’s performance.

5.1 Volume Collected

5.1.1 Residual Recovery Volume

Residual Recovery Volume represents the liquid volume, measured in litres, of program products recovered
by the program. Table 4 and Figures 1 and 2 show the volume of program products collected from 2003-

2011.

Table 4 — Residual Recovery Volume in Litres, 2003-2011

Paint (non Paint Flammable ..
.. Pesticides Total
aerosol) Aerosol Liquids
2003 1,637,090 15,480 45,484 8,760 1,706,814
2004 1,854,960 18,860 49,224 8,880 1,931,924
2005 2,164,042 17,360 54,386 7,656 2,243,444
2006 2,164,437 15,426 58,516 10,716 2,249,095
2007 2,331,223 14,766 65,746 12,431 2,424,166
2008 2,700,416 17,226 92,872 16,076 2,826,590
2009 2,869,745 14,360 87,824 16,249 2,988,178
2010 2,777,390 48,816 86,792 17,158 2,933,758
2011 2,807,027 35,216 93,980 19,022 2,955,245
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Figure 1 — Paint (non-aerosol) Residual Recovery Volume in Litres, 2003-2011

3,500,000

3,000,000

2,500,000

2,000,000

1,500,000

1,000,000

500,000

0

@Paint (non
aerosol)

2003 2004 2005 2006 2007 2008 2009 2010 2011

Figure 2 — Aerosol Paint, Flammable Liquids and Pesticides Residual Recovery Volumes in Litres, 2003-

2011

100,000

90,000

80,000

70,000

60,000

50,000

40,000 -
30,000 -
20,000 -

10,000 -

0 -

2003

2004

2005

Product Care 2011 Annual Report

2006

2007

2008

2009

2010

2011

M Paint Aerosol
B Flammable Liquids
I Pesticides

Page 8 of 25



5.1.2 Container Capacity Volume

Given the fluctuation in the quantity of liquid residuals contained within containers returned to the
program, the aggregate nominal capacity of the program product containers collected is also a meaningful
measure of program performance. Container capacity volume, also known as “equivalent litre container”
(ELC), is a measure of the capacity of the original containers that are returned through the program. These
figures are extrapolated from the number of “tubskids” of program products managed by the program.
Tubskids are collection bins used to transport containers of program products from depots to processing
facilities.

Table 5 below provides an overview of the container capacity volume, in litres, of program products
collected by the program from 2006 to 2011.

Table 5 — Container Capacity Volume in Litres, 2006-2011

Paint (non Paint Flammable ..
.. Pesticides
aerosol) Aerosol Liquids
2006 6,727,968 134,978 159,840 38,578
2007 7,445,870 129,202 179,092 44,020
2008 8,637,266 150,728 213,408 54,259
2009 8,930,736 125,650 215,568 59,486
2010 9,407,232 158,200 258,345 66,182
2011 9,618,048 192,588* 289,930 69,638

*Note: While the there was an increase in container capacity volume collected, the amount of residual on average
(Table 4) in the paint aerosols for 2011 was less than in 2010

The 2006 product stewardship plan committed to a minimum 4% annual increase in the total collected
volumes for the paint product categories. This target represents an aggregate increase of 20% for the five
year period ending 2011 compared to the 2006 baseline. Table 6 illustrates the percent change in container
capacity volume collected between 2006 and 2011. As the last row of the table illustrates, the 20%
aggregate increase target was exceeded for all Program Product categories.

Table 6 — Percent Change in Container Capacity Volume, 2006-2011 Comparisons

Paint (non Paint Flammable . .
I Pesticides
aerosol) Aerosol Liquids
2006 vs. 2007 10.7% -4.3% 12.0% 14.1%
2007 vs. 2008 16.0% 16.7% 19.2% 23.3%
2008 vs. 2009 3.4% -16.6% 1.0% 9.6%
2009 vs. 2010 5.3% 25.9% 19.8% 11.3%
2010 vs 2011 2.24% 21.74% 12.23% 5.22%
2011
Cumulative 20% 20% - -
Target
2006 Baseline 42.9% 42.7% 81.4% 80.5%
vs. 2011
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Table 7 - Tubskids Collected, 2003-2011

Product | 503 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011
Category

Paint 12,594 | 13,547 | 14,796 | 15,574 | 17,122 | 19,856 | 20,673 | 21,776 | 22,264
Alf;’:t‘" 773 943 842 | 771.3| 7383 | 8613| 718| 904| 1,100
Aerosol 19 21 22| 398| 483| 535| 637| 667 892
Others

Solvents 274 292 333 370 395 4904 | 499 | 571| 635
Pesticides 73 74 66| 893| 101.9| 1256 | 137.7| 1532 | 161.2

Table 8 illustrates the number of tubskids collected from each regional district in 2011. A tubskid is a
standard size container utilized for the collection and transportation of collection materials. Totals exclude
paint given away at depots for Paint Exchange, other than Paint Exchange volumes distributed out of
Product Care’s Surrey facility.

Table 8- Summary of Collection for 2011 by Regional District in Tubskids

Regional District Paint Aerosols Solvents Pesticides Other
Aerosols
Alberni Clayoquot 95 16 4 1 0
Bulkley Nechako 94 12 0 0 0
Capital Regional District 2581 82.3 83 37.3 14
Cariboo 131 10 2 0 0
Central Coast 4 0 0 0 0
Central Kootenay 220 12 3 1 1
Central Okanagan 826 37.1 17 5 7.2
Columbia Shuswap 189 7 1 0 0.9
ComoxStrathcona 489 36 10 4 2
Cowichan Valley 588 31.2 33 6 6.4
East Kootenay 332 12 5 2 0.6
Fraser Fort George 223 20 8 1 0
Fraser Valley 1228 53.6 34 15 5.1
GVRD 11524 297.9 360 65.3 29.7
Kitimat Stikine 42 8 0 0 0
Kootenay Boundary 160 8 7 1 2.3
Mt. Waddington 62 8 0 0 0
Nanaimo Regional District 1128 49 31 13 4.5
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North Okanagan 401 24 4 1 1
Northern Rockies 16 1 0 0 0
Okanagan Similkameen 409 16.1 3 3.6 0
Peace River 217 14 6 1 0
Powell River Regional

District 83 3 5 1 0
Skeena-Queen Charlotte 35 12 3 0 0
Squamish Lillooet 278 10 0 0 0
Sunshine Coast 273 20.3 12 2 1.5
Thompson Nicola 499 12 4 1 1
Large Volume Paint Users' 130 3 0 0 0
Large Volume Paint Aerosol

Users® 7 285 0 0 12
TOTAL® 22,264 1,100 635 161.2 89.2

! Material collected directly from generator at various locations in BC
2Volumes shown do not include volume of paint given away through “Paint Exchange” program, except those
distributed from the Product Care’s Surrey facility.

5.2 Product Sales
The quantity sold annually of program products varies with market conditions, but is an important
reference for the quantity of products available for collection in the future. Table 9 and Figures 3 and 4

illustrate the quantity in litres sold of program products from 2003-2011.

Table 9 — Sales Volume in Litres, 2003-2011

PZ:‘:OS:?)“ Paint Aerosol FIT_;:'::::Ie Pesticides
2003 30,059,254 861,425 3,508,158 220,914
2004 33,132,411 950,091 3,505,961 154,056
2005 34,704,008 929,981 4,308,371 185,882
2006 37,007,180 944,963 4,576,310 181,732
2007 36,169,248 946,941 4,366,434 177,055
2008 35,564,330 975,329 3,940,716 189,178
2009 31,356,165 845,428 3,404,010 159,428
2010 33,003,735 892,913 3,310,459 188,649
2011 29,292,683 979,216 3,368,510 175,535
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Figure 3 — Sales Volume of Non-Aerosol Paint in Litres, 2003-2011
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Figure 4 — Sales Volume of Aerosol Paint, Flammable Liquids and Pesticides in Litres, 2003-2011
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Program Product Sales:
Figure 5 illustrates the relative quantity of sales in 2011 for each of the program product categories.

Figure 5 — Share of Program Product Sales - 2011
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5.3 Recovery Rate

The products managed in the program can be stored for long periods and are designed to be consumed.
While the amount recovered can be determined, it is difficult to determine the total amount of the product
“available for collection.” In addition, the lag time between purchase of a product and the decision that the
leftover program product is unwanted varies. A recovery rate compares the volume of products sold in a
year to the quantity of products collected by the program in that same year. As such, fluctuations in the
volume of products sold can causes changes in the recovery rate.

Subject to these limitations, the recovery rates for the program’s products are shown in Table 10 below.
The recovery rate is calculated by dividing the volume of residuals collected (from Section 5.1.1 above) by
the volume sold (from Section 5.2 above) for each year.

A report prepared for RECYC-QUEBEC, the regulator of product stewardship programs in Québec and Eco-
Peinture, the paint stewardship program in Québec, determined that 6.71% is the proportion of
architectural paint sales that will eventually be available for collection. Product Care program’s recovery
rates in recent years compare favourably, however it must be noted that in calculating the recovery rate,
the “denominator”, which is the quantity of paint sold in the year, has declined significantly from prior
years due to economic conditions, which has the effect of increasing the recovery rate.

Table 10 - Percentage Recovery Rate (Residual Recovery Volume/Sales), 2003-2011

Paint (non Paint Flammable . .
- Pesticides
aerosol) Aerosol Liquids
2003 5.4% 1.8% 1.3% 4.0%
2004 5.6% 2.0% 1.4% 5.8%

Product Care 2011 Annual Report

Page 13 of 25




2005 6.2% 1.9% 1.3% 4.1%
2006 5.8% 1.6% 1.3% 5.9%
2007 6.4% 1.6% 1.5% 7.0%
2008 7.6% 1.8% 2.4% 8.5%
2009 9.2% 1.7% 2.6% 10.2%
2010 8.4% 5.5% 2.6% 9.1%
2011 9.6% 3.6% 2.8% 10.8%

5.4 Product Life Cycle Management and Environmental Impacts

The ability of a stewardship program of this scope to influence product design is limited. The paint industry
is a consolidating industry and most brand owners manufacture for a market area that includes more than
one province or country. The overall program objective is to reduce the environmental impact of leftover
paint through the application of the pollution prevention hierarchy of reduce/reuse/recycle.

Many of the paint products covered by the program have changed over time as a result of design for
environment activity. In particular:

e There has been a steady shift in the marketplace from oil based (alkyd) paints to water based latex
paints. This trend is expected to continue as the consumer preference for latex paint increases and
technical specifications improve.

e Federal regulations relating to volatile organic compounds and the composition of surface coatings
are hastening the process of reducing the environmental impact of paint products.

Tools used by Product Care Association that may have an impact on product life cycle and reduction of
environmental impact include:
e Variable fees paid to the program by brand owners which increase with the size of the container

e Promotion to the consumer of the “B.U.D.” rule, i.e. Buy what you need, Use what you buy and
Dispose of the remainder responsibly

e Educating the consumer on the proper storage of leftover paint

e Research development into alternative management options for collected materials

5.5 Management in Accordance with the Pollution Prevention Hierarchy

Product Care endeavours to manage collected products in accordance with the “pollution prevention
hierarchy”.

5.5.1 Paint

Leftover paint is the largest volume of the residual products managed by the Product Care program and of
the HHW category in general. Leftover paint is managed in a number of ways.
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Reuse:

Reusable paint is given away at no charge through the Paint Exchange program to members of the public
and to non-profit organizations to be used for its originally intended purpose. The Paint Exchange option is
offered at most Product Care depots outside Metro Vancouver. Within Metro Vancouver, the paint
exchange program is centralized at Product Care’s facility in Surrey with three other paint exchange
locations in Vancouver, North Vancouver and Maple Ridge.

In 2011 there were 90 paint exchange depots (out of 172 depots). This accounts for 52% of all the depots
offering paint exchange. Users of the program included individuals, community organizations, theatres and
anti-graffiti programs. Many participants obtain information about the Paint Exchange program through
the RCBC Materials Exchange program. During 2011, 2.1% of the volume of paint collected by Product Care
was reused through the paint exchange program.

Recycling:
The 2011 target for the combined reuse and recycling of paint was 85%. In 2011, 66% of the paint collected
by the program in 2011 was latex paint and the remaining 34% was oil based paint.
Product Care utilizes a number of options for paint recycling including:
e Reprocessing leftover paint into paint and coatings products.
e Latex paint as raw material incorporated in the manufacture of recycled concrete, and in the
manufacture of Portland cement.

During 2011, although 100% of the latex paint collected by the program was recycled by one of these
methods, the recycling option for oil based paint continues to be unavailable as the demand for recycled oil
based paint remains limited. The combined total of paint reused (2.1%) and paint recycled (66%)was 68.1%
of all paint collected (latex or oil-based). Accordingly the 2011 target for the combined reuse and recycling
of paint was 85% was not met. In Product Care’s program plan for 2012-2017, there are differentiated
targets for the two paint types.

Energy Recovery:

Due to the high solvent content of alkyd (oil based) paints; alkyd paints are suitable for energy recovery.
Through the process of fuel blending, 100% of the oil based paint and 100% of the flammables and gasoline
collected by Product Care during 2011 were used as an alternative energy source in applications such as
permitted incinerators. Product Care continues to search for recycling options for oil based paint. This is
generally more difficult due to hazardous waste and transportation regulations which limit the movement
of this kind of material, also the chemistry of alkyd paints makes it more difficult to recycle into paint and
coating products, and the market for the recycled alkyd products is significantly smaller than that for the
water based products and continues to diminish. In addition, regulations such as the Federal VOC
Regulations, required tighter limits on certain chemical constituents, which tend to be higher in older
paints.

5.5.2 Flammables

As a result of the nature of flammable products, and the fact that many flammable products are sold as
fuels, leftover flammables are managed for energy recovery as alternative fuels in permitted facilities which
comply with all air quality regulations.

5.5.3 Pesticides

Due to the nature of pesticides, there is no reuse or recycling option available, and all pesticides are
incinerated at high temperature government regulated and permitted incinerators.
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5.5.4 Gasoline

Due to the nature of gasoline, which is intended to be used as a fuel, waste gasoline is managed as an
alternative fuel for energy recovery at permitted facilities.

5.5.5 Containers

Metal Container Recycling:
The market for metal containers is highly dependent on commodity prices. The 2011 market was an
improvement over 2010 and, all metal containers were recycled as scrap metal.

Plastic Container Recycling:
All plastic paint pails (5 gal. size) and plastic gasoline containers continue to be recycled. Plastic from

solvents and pesticide processing are triple rinsed and sent for plastics recycling.

Plastic Containers Energy Recovery:
Plastic (polypropylene) one US gallon size paint cans were managed in one of three ways in 2011:

e  Plastics to plastics recycling (12%) plastic to ‘plastic wood’ recycling (39%)

e Utilized for energy value as solid fuel in permitted waste to energy incinerators or cement kilns
(49%).

5.5.6 Summary and Targets

Table 11 provides a summary of the management options for residuals collected through the program in
2011.

Table 11 - Summary of Management Options for Residuals and Containers Collected, 2011

Method Example Paint Pal.nt Flammables Pesticides Gasoline
containers
Giventoa
consumer in
original
1 Reuse condition 2.1% -- -- -- --
through
“paint
exchange”
0,
Reprocessed 100% of meFaI
. cans and pails
as paint,
i v 100% of 9
' used in 100% of ‘A o' 100% of 1OOA>'of 100% of
2 | Recycling concrete latex plastic pails . plastic .
facture aint containers containers containers
manu | P 51% of
cement
polypropylene
manufacture
cans
Ener 100% of 49% of 100% of 100% of
3 & Fuel blending oil polypropylene flammable -- residual
recovery . )
based cans residuals gasoline
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paint

100% of

4 | Disposal Incineration -- -- -- residual --
pesticide

5 Landfill - -- - - -

5.6 Greenhouse Gas (GHG) Emissions and Reductions

Product Care has not yet obtained information regarding the GHGs associated with the reprocessing of
post-consumer paint. Data related to the generation of CO2 gas from the manufacturing of paint has been
obtained. Note that the data provided is only meant to provide an estimate and may vary from
manufacture to manufacture, geographic location and may vary based on the type of paint manufactured.
On average approximately 2.4 tonnes of CO2 gas equivalence is generated per 1000 litres of paint
manufactured and produced with the following approximate breakdown:

Raw materials 76%
Packaging 10%
Manufacturing and transport  11%
Administrative operations 3%

6. Fee Information

Product Care pays all of the costs of collecting leftover products (including historic products i.e. products
sold before the programs began for which no eco fee was collected) and of managing the products
collected including all related program expenses. This cost is funded by eco fees paid to Product Care by its
members. For many, but not all, products the eco fee is recovered at the time of retail sale as a separate
charge. This is at the option of the retailer. Eco fee rates are established by analyzing and allocating
program costs among product types and container sizes. There is no charge to drop off program products
at any Product Care collection site.

Paint Product Size Eco Fees
100 ml to 250 ml $0.20
251mltollL $0.25
1.01Lto5L $0.60
5.01Lto23L $1.50
Aerosol paint (any size) $0.25
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7. Performance Measures Summary

Table 12 - Performance Targets Summary

Planned Target Set in Approved Stewardship Plan

2011 Report on the Planned Target

Public Awareness Target from 2007 to 2011: 50%
increase in public awareness of the program
compared to 2007 awareness.

In 2011, 67% of BC residents aware of a program
or service that take and recycle paint compared to
64% awareness in 2007. This resulted in a 5%
awareness increase.

Distribute Point of Sale materials to applicable
retailers

Distributed over 60,000 brochures in 2011 to
retailers and other stakeholders.

Contact a minimum 20 municipalities/brand owners
to request website link.

22 municipalities have Product Care linked on their
websites.

Advertise in 5 Yellow Pages publications.

Advertised in 32 Yellow Pages publications.

Continue to promote paint can stickers to retailers.

Ongoing.

Identify and participate in Reuse websites.

To date, PCA participates in 7 Reuse websites.

Continue to partner with RCBC for 800-hotline
service and other services.

Continued partnership.

Advertise in all available municipal waste calendars.

Advertised in all available (14) 2011 municipal
calendars.

Continue to partner with all municipalities willing to
distribute consumer program brochures to
householders.

Ongoing. Municipalities regularly requested
brochure/poster/stickers to replenish their stock.

Collection System Access

2011 target of 68 Paint Only depots, 52 Paint Plus
Depots and 12 one day events.

115 Paint Only depots, 57 Paint Plus depots and 26
one day events.

Management of Collected Materials

Increase volume of paint managed by reuse or
recycling by 4% per year to 85% in 2011 (2005=
65%). For 2010 the target was 81%.

Achieved 68.1% in 2011. See explanation in
Section 5.5.1.

Maintain policy of no program products going to
landfill.

Maintained throughout 2011.

Increase number of depots offering “paint
exchange” by 4 per year.

90 depots offered paint exchange in 2011, up four
from 2010.

Collection of Containers

Maintain rate of 100% recycling of metal and #2
plastic paint containers.

Target maintained throughout 2011.

Maintain rate of 95% of #5 plastic paint containers
and flammables plastics containers managed for
energy recovery.

51% of the containers recycled, 49% managed as
energy recovery in 2011.

Maintain rate of 100% of plastic and metal gasoline
containers being recycled.

Target maintained throughout 2011.

Identify options/technology for recycling pesticide

All Pesticide containers recycled as plastic in 2011.
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container.

Program Performance

Maintain a minimum 4 % increase per year of total
collected volumes for the paint product categories.

Achieved 2.24% increase in non-aerosol paint and
21.74%increase in aerosol paint from 2010
(container capacity volume).

Participate in available Product Stewardship
Institute studies regarding life cycle management of
paint and other HHW.

Ongoing.

Review allocation of eco fee rates based on life cycle
and other factors every two years beginning in
2007.

Paint fee was adjusted February 1, 2010 and
deemed sustainable and equitable for 2011

Recovery rate of products: litres recovered
compared to litres sold in each calendar year.

Program achieved a recovery rate of 9.6% for non-
aerosol paint, 3.6% for paint aerosols, 2.8% for
flammable liquids and 10.8% for pesticides in
2011. All increases with exception of paint aerosols

Historical comparison: recovery rate data presented
on a year to year comparative basis.

Continued comparison of historical recovery rate
data. See Table 10.

Waste audit participation: participate in at least one
municipal waste audit annually and report available
data regarding program products.

PCA did not participate in a waste audit. PCA is
working with BC Stewards in conjunction with BC
product Stewardship Council and the MOE to
create a standardized waste characterization tool
for waste audits. Upon completion of the tool, PCA
will participate in waste audits as agreed between
BC Stewards and the BCPSC.

Continue efforts to identify local alternatives for
container recycling.

Ongoing search for new alternatives. In 2011, PCA
was able to recycle the plastic pesticide containers

Identify potential synergies with other programs for
collection, transportation and consumer awareness.

Participated in BC Stewards’ reprint of Recycling
Handbook and included in their website.
Participated in a number of joint collection events
with other stewardship program as a pilot project

Amendments to the plan’s performance target/goal:

None at this time.

Confirming next year’s strategies projects/research.

2012 strategies will include working with BCPSC on
common initiatives, increasing program
awareness, opening more depots and expanding
services at existing ones, fostering relationships
with regional districts and moving material up the
pollution prevention hierarchy.
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Appendix A — 2011 Collection Sites

Depot Name City Regional District Paint Plus Exzzianr:ge

Abbotsford Bottle Depot Abbotsford Fraser Valley Y
ét;t;;tjlf:grd Community Services Abbotsford Fraser Valley Y Y
Aldergrove Return-It Aldergrove Fraser Valley
Alpine Disposal & Recycling Langford Capital Regional District Y
ﬁ::gerDL;Z”f;irdﬁﬁ?t'o” (formerly | Fraser Lake Bulkley Nechako Y
Armstrong Collision Armstrong North Okanagan Y
Augusta Recyclers Ltd. Powell River Powell River Regional District Y Y
giﬁfg:':gf Lid dba Revelstoke | pevelstoke Columbia Shuswap Y
Barnhartvale Landfill Kamloops Thompson Nicola
Battery Doctors Kelowna Central Okanagan Y
Beaverdell Landfill Beaverdell Kootenay Boundary
Bella Coola Recycling Depot Bella Coola Central Coast Y
Biggar Bottle Depot Port Coquitlam GVRD Y
Bill's Bottle Depot Salmon Arm Columbia Shuswap Y
I'\B/Iings Creek Solid Waste North Cowichan Cowichan Valley Y

anagement Complex
Boucherie Self Storage & Bottle Kelowna Central Okanagan Y v
Depot
Burnaby Recycling Depot Burnaby GVRD Y
Burns Lake Transfer Station Burns Lake Bulkley Nechako Y
Campbell Mountain Landfill Penticton Okanagan Similkameen Y Y
Campbell River Bottle Depot Campbell River Comox Strathcona Y Y
Carney's Waste Systems -
Pemberton Waste & Recycling Pemberton Squamish Lillooet Y Y
Facility
gglrjr;er%/;:hWaste Systems - Squamish Squamish Lillooet Y Y
Carney's Waste Systems - Whistler Whistler Squamish Lillooet Y
Central Cariboo Disposal Services Williams Lake Cariboo Y
Chasers Bottle Depot Vernon North Okanagan Y
Chetwynd Lions Recycling Chetwynd Peace River Y
Chilliwack Bottle Depot Chilliwack Fraser Valley Y
Columbia Bottle Recycling Creston Central Kootenay Y
Comox Return Centre Comox Comox Strathcona Y
Courtenay Return-It Depot Courtenay Comox Strathcona Y Y
Cowichan Valley Bottle Depot Duncan Cowichan Valley Y
Cranbrook Bottle Depot Cranbrook East Kootenay Y
D.C. Recycling & Bottle Depot Dawson Creek Peace River Y
East Van Bottle Depot Vancouver GVRD Y
Ellice Recycle Ltd. Victoria Capital Regional District Y
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Fernie Bottle Depot Fernie East Kootenay Y
Fleetwood Bottle Return Depot Ltd. Surrey GVRD

Fort St. James Transfer Station Fort St. James Bulkley Nechako Y
FSJ Bottle Drop Fort St. John Peace River Y

Gibsons Recycling Depot Gibsons Sunshine Coast Y Y
Go Green Depot & Recycling Vancouver GVRD

Gold Trail Recycling 100 Mile House Cariboo Y
Grand Forks Regional Landfill Grand Forks Kootenay Boundary Y Y
e e o) | g y
GRIPS Recycling Madeira Park Sunshine Coast Y
Hartland Recycling Depot Victoria Capital Regional District Y Y
Interior Freight & Bottle Ltd. Vernon North Okanagan Y
Invermere Fire Department Invermere East Kootenay Y
Irly Building Center - Mackenzie Mackenzie Fraser Fort George

Islands Regional Landfill Depot Port Clements Skeena-Queen Charlotte Y
é&(;gylzﬁrt]tée&Dggglte(fSrer'gce)tr)ly Penticton Penticton Okanagan Similkameen Y Y
Joe's Bottle Depot Vancouver GVRD

Junction Bottle Depot Ltd. Ladysmith Cowichan Valley Y
Kaslo Building Supplies Kaslo Central Kootenay Y

KBM Autoworks Lumby North Okanagan Y
Kitchener Bottle Depot Ltd. Burnaby GVRD

Kitimat Recycling Depot Kitimat Kitimat Stikine Y
Knockholt Sub-Regional Landfill Houston Bulkley Nechako Y
Ladner Bottle Depot Delta GVRD

Lakelse Holdings Ltd. Terrace Kitimat Stikine Y Y
Langley Bottle Depot Langley GVRD

Lee's Bottle Depot Burnaby GVRD

Lillooet Glass & Tire Lillooet Squamish Lillooet Y
Lorne Street Bottle Depot Kamloops Thompson Nicola Y Y
Lougheed Return-It Depot Coquitlam GVRD Y
McKelvey Creek Landfill Trail Kootenay Boundary Y Y
'\D/Ieesgte Creek Recycling Drop-Off Lake Cowichan Cowichan Valley Y Y
Merritt Home Hardware Merritt Thompson Nicola Y

Merritt Machine Works Ltd. Merritt Thompson Nicola Y
Mission Flats Landfill Kamloops Thompson Nicola Y Y
Mission Recycling Depot Mission Fraser Valley Y Y
Nakusp Landfill Site Nakusp Central Kootenay Y
gsgiﬂ;o Recycling Exchange Nanaimo Nanaimo Regional District Y Y
Nechako Bottle Depot Prince George Fraser Fort George Y

Nechako Valley School Bottle Depot | Vanderhoof Bulkley Nechako Y
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Nelson Paint Depot Nelson Central Kootenay Y Y

New & Nearly New Kimberley East Kootenay

New Hazelton Bottle Depot New Hazelton Kitimat Stikine Y

New Westminster Recycling New Westminster GVRD

Norbert Salvage Bridesville Kootenay Boundary

North Shore Bottle Depot North Vancouver GVRD

North Van. Transfer Station North Vancouver GVRD Y

Oak Bay Recycling Depot Victoria Capital Regional District

Oliver Sanitary Landfill Oliver Okanagan Similkameen Y

Ootischenia Landfill Castlegar Central Kootenay Y

Osoyoos Bottle Depot Osoyoos Okanagan Similkameen Y

Parksville Bottle & Recycling Depot Parksville Nanaimo Regional District Y Y

Beerless Road Recycling Drop-Off Ladysmith Cowichan Valley Y Y
epot

Pender Island Recycling Society Pender Island Capital Regional District Y

Qualicum Bottle Depot Qualicum Nanaimo Regional District Y

Quality Glass Ltd. Ashcroft Thompson Nicola Y

Quesnel Landfill Site Quesnel Cariboo

Regional Recycling - Prince Rupert Prince Rupert Skeena-Queen Charlotte Y Y

Rex's Recycling Centre Valemount Fraser Fort George Y

Richmond Recycling Depot Richmond GVRD Y

e e ooy | Mapiidge | oVRD v v

Rona - Arrow Building (Castlegar) Castlegar Central Kootenay

RONA - Baywest Hardware Ltd. Victoria Capital Regional District

(Victoria)

RONA - BH Allen Building Centre
(North Vancouver)

North Vancouver

GVRD

Rona - Capital Building Supplies
(Prince George)

Prince George

Fraser Fort George

Rona - Cranbrook Building Centre Cranbrook East Kootenay
RONA - GA Hardware Ltd. (Port Port Coquitiam GVRD

Coquitlam) q

Rona - Glacier Building Supplies Revelstoke Columbia Shuswap
(Revelstoke)

Rona - Interlakes Building Supplies .

Ltd. (Lone Butte) Lone Butte Cariboo

RONA - Mack Foster Building .

Materials (Richmond) Richmond GVRD

Rona - North Valley Supply Ltd. Clearwater Thompson Nicola
(Clearwater)

RONA - Northstar Hardware & Invermere East Kootena
Building Supplies (Invermere) Y
Rona - Powell River Building Supply | Powell River Powell River Regional District
RONA - RA Rosback Enterprises .

(Alert Bay) Alert Bay Mt. Waddington
RONA - RA Rosback Enterprises Port McNeill Mt. Waddington

(Port McNeill)

Rona - Shuswap Building Supplies
(Scotch Creek)

Scotch Creek

Columbia Shuswap

Rona - Terrace Builders

Terrace

Kitimat Stikine

Rona - Tyee Building Supplies
(Prince Rupert)

Prince Rupert

Skeena-Queen Charlotte

RONA Building Centre (Campbell
River)

Campbell River

Comox Strathcona

RONA Building Centre (Cobble Hill)

Cobble Hill

Cowichan Valley
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RONA Building Centre (Duncan) Duncan Cowichan Valley

RONA Building Centre (Nanaimo) Nanaimo Nanaimo Regional District
\Tg]’:)A Bulding Centre (Fort St. Fort St. John Peace River

RONA Home & Garden (Abbotsford) | Abbotsford Fraser Valley

RONA Home & Garden (Grandview) | Vancouver GVRD

RONA Home & Garden (Kelowna) Kelowna Central Okanagan
RONA Home & Garden (Langford) Victoria Capital Regional District
RONA Home Centre (Austin) Coquitlam GVRD

Eg)nl;l?ndH;))me Centre (Burnaby - Burnaby GVRD

RONA Home Centre (Chilliwack) Chilliwack Fraser Valley

RONA Home Centre (Clearbrook) Abbotsford Fraser Valley

RONA Home Centre (Coquitlam) Coquitlam GVRD

RONA Home Centre (Fleetwood) Surrey GVRD

RONA Home Centre (Hope) Hope Fraser Valley

RONA Home Centre (Kamloops) Kamloops Thompson Nicola
RONA Home Centre (King George) Surrey GVRD

RONA Home Centre (Kingsway) Vancouver GVRD

RONA Home Centre (Madeira Park)

Madeira Park

Sunshine Coast

RONA Home Centre (Maple Ridge)

Maple Ridge

GVRD

RONA Home Centre (Mission)

Mission

Fraser Valley

RONA Home Centre (North
Vancouver-Tilford)

North Vancouver

GVRD

RONA Home Centre (Penticton) Penticton Okanagan Similkameen
RONA Home Centre (Quesnel) Quesnel Cariboo

RONA Home Centre (Salmon Arm) Salmon Arm Columbia Shuswap
RONA Home Centre (South Surrey) Surrey GVRD

RONA Home Centre (Squamish) Squamish Squamish Lillooet
RONA Home Centre (Vernon) Vernon North Okanagan

RONA Home Centre (Versatile) Kamloops Thompson Nicola
RONA Home Centre (Whistler) Whistler Squamish Lillooet

RONA Home Centre (Willams Lake)

Williams Lake

Cariboo

RONA Pemberton Valley Hardware Pemberton Squamish Lillooet

Rosebery Transfer Station New Denver Central Kootenay Y Y
Saanich Recycling Depot Saanich Capital Regional District

Saltspring Island Recycling Saltspring Island Capital Regional District Y

Sardis Bottle Depot Chilliwack Fraser Valley Y
Scotch Creek Bottle Depot Scotch Creek Columbia Shuswap

Scott Road Bottle Depot Surrey GVRD

Sechelt Landfill Sechelt Sunshine Coast Y
Semiahmoo Bottle Depot Surrey GVRD

Seven Mile Recycling Centre Port McNeil Mt. Waddington Y Y
Sidney Bottle Depot Sidney Capital Regional District Y
SLRD Lillooet Landfill Lillooet Squamish Lillooet Y
Smithers/Telkwa Transfer Station Smithers Bulkley Nechako Y
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Sooke & District Garbage Depot Sooke Capital Regional District

South Van Bottle Depot Vancouver GVRD Y Y
Starlite Auto Wrecking & Repair Sorrento Thompson Nicola Y
Summerland Bottle Depot Summerland Okanagan Similkameen Y
Super Save Bottle Depot Clearwater Thompson Nicola Y
The Bottle Depot Port Alberni Alberni Clayoquot Y Y
Tidewater Equipment Stewart Kitimat Stikine Y
Town of Princeton Princeton Okanagan Similkameen Y
'II_'_}asl)Bottle Depot (0933258 BC Trail Kootenay Boundary v
Village of Gold River Gold River Comox Strathcona Y Y
Walnut Grove Bottle Depot Langley GVRD Y

West Boundary Regional Landfill

(formerly Greenwood Regional Greenwood Kootenay Boundary Y Y
Landfill)

Wide Sky Disposal Fort Nelson Northern Rockies Y Y
Willowbrook Recycling Depot Langley GVRD
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PRODUCT CARE ASSOCIATION
NON-FINANCIAL AUDIT OF
BC PAINT AND HOUSEHOLD HAZARDOUS
WASTE PROGRAM

31 DECEMBER 2011

ROLFE, BENSON LLP

CHARTERED ACCOUNTANTS



R O |_ F E ’ B E N S O N I.. l. P | CHARTERED ACCOL,]N,TAN,TE

1400 —900 West Hastings Street

Vancouver, B.C. V6C 1E3

Telephone: 604-684-1101 Fax: 604-684-7937
E-mail: admin@rolfebenson.com

11 July 2012

To: British Columbia Ministry of Environment

As specifically agreed, we have performed test procedures at Product Care Association (“the
Agency”) for the BC Paint and Household Hazardous Waste program as described in this letter
for the year ended 31 December 2011 over certain non-financial information related to:

1. BC Reg449/2004, Section 8 (2) (b) - the location of its collection facilities, and any
changes in the number and location of collection facilities from the previous report;

2. BC Reg449/2004, Section 8 (2) (d) - a description of how the recovered product was
managed in accordance with the pollution prevention hierarchy; and,

3. BC Reg449/2004, Section 8 (2) (e) - the total amount of the producer's product sold and
collected and, if applicable, the producer's recovery rate.

The results of applying the procedures are detailed in the attached Appendix. These procedures
do not constitute an audit of the Agency’s non-financial information and therefore, we express
no opinion on the overall accuracy or completeness of the non-financial information of the
Agency for the year ended 31 December 2011.

This letter is for use solely by the British Columbia Ministry of Environment in connection with
their consideration of the accuracy and completeness of certain non-financial information as
reported by Product Care Association for the year ended 31 December 2011.

w{%/&u\m LLP

CHARTERED ACCOUNTANTS

Vancouver, BC




SINVINNODDV AI¥ILYVHD

d11 NOSN3g ‘341014

‘wresgoxd
oy Jo Surpuejsiopun ajenbape ue aaey A3Y) Jey) pue
QOUD)SIXA JIoY) AJLIOA 0} ANI[I08,] UOIII[[0D) PAJO3[as
Ajwopuei yoes suoyd ‘0A0qe [# ul papiaoid

Funsi| A[1o8,] 9Y} UO UOHBULIOJUL J0BJUOD SUIS() P

“Aroed
uonos[[0)) Y} Aq pausBIs SI ULIOJ UONENSIZal Y], 0

‘Zunsi| pajreop oY) YIM s92I3. YoIrym ‘Uored0]
PUE UOIJEULIOJUT J0B)UOO S)SI| WLIOJ UORRNSIZaI oYL °q

“Apoeg
U01}09[[0)) 2} JOJ SISIXS ULI0J UONBNSIZAI Y "’

‘uondooxa noyim paja[dwoo 'BLI9ILID
a1om (pg 03 (B¢ 21npaooid ‘sayis [[e 10 p-B SuIMO[[0] Sy} S} ULIOY UONRNSITOL B JEY) SUIULISISP
0} 9[1J YOS MOIAY YOk JOJ 9]1J SSAUISNq dY} Ure}qo

:Sunst] oy woxy sjodop (7 Jo ojdures v pojosjeg "¢ | PUT SPHIIORA uon0a[[0D) (7 Jo ojduwres ® 109[os Ajwopuey ‘¢

‘a1qeorjdde se Loualy o) ypim sarourdaiosip “podas
senlIoey Aue aye3nsoAul 1odar [enuue ay) yaim Sunsi| [enuue s Aouady
sn|q yureq pue jured 7,1 paress Sunsi Yyl g SY) WOIJ SI11[I0) UOIIOJ[|00 JO JUNOD [8)0) dredwo) 7 oy u1 papiodar
So1}I[198] UOII[|0D
*JOJBUIPIO0)) ‘(e1quorydde 1) oy} Jo AorInooe
201A10G (L V)d,.) S, UOIRIO0SSY 978D u.o:mo e 2dAy £q o uexo1q Aousdy Y} WOy SaNI[Io.,] UOIJOI[OD) PUE 90US)SIXA o1}
Eo.,c SoI[10B] :o_uoo:mo wo Sunsi| € poA1odoy | 112 3O Bunsi] ¥ uelqo ‘motaalsopun poted A 10 T | jop0 HOoJwod urelqo o, 't
#
sy nsay $9UNnpad0a g Sunsay, asodangpanxlqO aanpasoa g
sunsay,

, 9a0da.a snoradad ay) w0y SINI[IOBY WOHII[0I JO UOHJEIO] PUE JdqUINU 31}
ur soSuryo Aue pue ‘SINI[IOBY UOHII[0d S} JO UO1IEdO] 3Y) - (q) (7) 8 UONIIS ‘b00T/6¥3U DI JuawRIINbay uonBULIOJUY [BIOUBULI-UON]

"PIOU SISO SSA[UN “] [ (7 JOqUIaa(] | £ POPU Teak 91} Woly pajoa|as arom sojduies 1sa) ‘sampaocold Suimojjoy oy 10,]



SINVINNODDV AI¥ILIVHO

d11 NOSN3d ‘34103

“sani[Ioey

UOI}O3[[00 SB PN 9 OS|e PInoM SUONEIO]

[1B391 SUIISIXD SJOYM JOqUIaW B Y)im FuludIs
JOBIUOD B 0} paje|al | [0z Surmp pauado syodap
oy Jo Ajuiofew oy Juowedeurt VDO J Yam
uoIsSNosIp 104 “eak Jeyy ul pajiodarse 7/ | 03
$11 WO} 047G PoseaIoul Sa1)I[10B] UOIOD[[0D SN|d
Jured pue jured Jo Isquinu sy} 1107 03 0107 Wol

"04,G uey} Jojeald suorenionyy Aue 103 1107
- 6007 WOIJ BYEp POMoIAL J7T uosuag ‘9J[0Y

“S91}1[108] UOI}O9[[0D

JO Joquunu 2yj Ul UO1eNjoN[J ay) JOJ UOSEAI U} pue)siopun

0] 94 UBY) 1978213 SUOIENION]J AUB 9)eS13SoAU]

‘spiodar [enuue 119y} Ul AOUS3Y

ayy £q pajiodar se s1eak ¢ 1sed ayj 10J Sa131[108] UO1ID[[0O

"SONI[10B] UOII9][0D) JO

JO Jequuinu [e303 oy} J0J BIEP [BOLIOISIY AU} UIEIO

s)nsoy

$2.1npad0.1J 3unsay,

K Joquunu 9y} Jo A)pijeA
pue ‘Aou9)sIsuod
‘ssauoje[dwod a1
‘] | 10A0JIOJWIOO UIB}O O, ral
#
asodan gpanxfqO 21npadoa g

dunsay,




SINVINNODOV AIYILAVHO

d11 NOSN34 ‘3410¥

“Kouafy oy Aq padeurwr Jonpoid Jo adK) Y3 03 sA10adsal LAmuenb,, 10 SWN|OA,, sopnjoul JYSIom,, W) Y, |

‘SIadnyoejnuewl

*(ureyo Apojsno
o) Suoje Jxau J0) asn

"PR109IRP dJoM SIOIJUOD ON /810850001d paIo)si3al [[e Jo unsij e UI)QO T
*s10850001d Jo Sups| oy} uo pouriojiad sem YoIess -pua J1oyj 0} paIdA0oal
0913000 © “A|[euonippy "vOd Y} Pajeroosse IoIMoByNUBW/I08$2001d A1) 0) AIDAI[DP JO Jp AYLP yonpoid Jo saLIAI[OP
ureq se pajsy| o19M (T Ul pasn $10ssa001d “IoInoryNURL/108S9001d oﬁﬁm_mmp om“mEmmm« 1o
Y} JO UOU Jey) PAJOU PUB ISGIM VD d PIMIIAY oy 12 poySioa jonpoad ot Jo JyBIom [£10) Ay L0 1891 9onpoud Jo Jydrom
qBua] S, WIe Je 91oM | J(T UI Pasn s10ssa001d [l Jer) Jo 1diaoar s 10ssa001d
040 2y yym Axmnbur ySnoyy paurijuo)) *s108s3001d ‘(ajqeorjdde o1oym) 9)1S UONEBPI[OSUOD JO dYIS UOIJOS][0O 10 S _Joinjoejnuew
S)1 10351391 10U S30p YO 18y} OAD Y Yim 2y J8 paySiom jonpoid oy Jo JySrom [e30} aYL’'q oy} Jo AoeInooe oEm pue
pawLIJuOD) *] [0 Ul s108s9001d 03 syuawdiys o)sem . . Pe309[]03 Jonpo.d oy}
ploYasnoY pu Jured <7 aJoM 23941 -1 107 Ul pasn SS9Ippe/AUIRU JOINOBINUBLI/I0SS900Id oY ], 8 J0 9ST-PUS JO AOUASIXD
s108s9001d J[e Jo Sunsy| B pue [](7 Ul s105s3001d :op1aoad pinoys 3unsiy 9y, pue ssouaje[dwod
031 paddiys jonpoud JJe Jo Sunsi| e paureyqO *ma1ADI Jopun poliad oY) J0J JoINjoRJNURUL/SI08S300.d ‘“Aoenode oy}
-1 03 paddrys syonpouad jo Sunsij/o[npayos e urelqO | JOA0 110JUI00 UTeIqo O, T
“Jonpouid Jo Jy3rom jo
1d10001 s JornjorjnueLy
fousTe “payjifenbun st uorurdo s Jojipne ayj aInsuy g o1y JO AOBINOOR
sty 03 Ajdde jou seop 1s9) s1yy 105019y} ‘weadord ‘Keyerrdoadde jonpoad Suideuewr 10§ 9y} pue p33d9[[0d
ay) ym douerdwoo $19INJOBJNUBW/SI0SS200.d sourjeping oyroads wrerdoid Jo juswoFruUBW 9)SEM YJIM yonpouid asn-pus
pa19)si3ar 1oA0 Sunse) wuoyrad jou op sioypne souerjdwod S12IN}OBJNUEBWI/SI0SS9001d Paia)siZal JoA0 Jo _Ew_o\s 9A1)09JJ9 o}
:oEEo s10j)ipne Kyred Em S} uIelqo ‘ojqejleA® dIYM JOAO JIOJWOd Ulelqo oJ, 1T

JUQUIJE]S [eIOUBUL) S UOIJBId0SSY 21e)) 3onpold - V/N

[QGaaigua s wl pajajdutod aq piroys 7'z JSa L JnqG Jupadja. jou S1 [°g JSaL Hpnn o} 102[GRS 10U 24D 01D SADANIIOJRUDIN /SAOSSDI0LJ 249Y A PaIa|du10 2G pIRoys
77 101 ut ¢ — [ sdags-qns s Jjom sp [ dags: Ao ‘saoyop.d jusuaIouni Jonpo.d 41y) PUnoLD JIpit 0] J22LGNS 24D 212 SA2LLIDfUUDIN/SIOSSIIO ] 242U ] ]

sjnsoy

$2.1npad01g SuUnsay,

asodan g/eandfqO

#
21Npad0.IJ

sunsa],

Aydaeaory wonuaadad uonnjjod ay) Y31 dUEPI0IDE
u1 paSeurw sea Jonpoad paraA0dal Y} aoy Jo uondrosap v - (p)(7) 8 UONIIS “b007/6bH39¥d DI :3udwaainbay uonevurioyuy [BUBUL-UON




SINVINNODDV a3¥ILAVHD

d11 NOSN3g ‘34101

"pojou Jom sorourdorosip ON
1# 7'7 deys u1 KouoBe oy £q parjddns
Funsiy/snpayos oy tod se paddiys yonpoid
o sayojew uorjejuawnoop Junaoddns/aoroAul
o) uo pajou se paddiys Jonpoig e
paddys Sureq yonpoid ej01 o)
11oddns 03 juasaxd s1 voryeyuewnoop Sunroddng e
paddiys
Suraq jonpoid 03 Jord s1ainjoejnuewl/sI08s900Id
I9A0 pauioj1od MOIADI JO OOUSPIAY e
:10J SjUSWINOOP
oy pamatray “syuowdiys ¢z Jo ojdures e pajos|ag
9y

S}nsay

‘so1ouedoosip

Aue 9)0U pUB [# Ul PAAIOSI SUISI| Pa[leIap

oy} uo paysiy JySrem a3 yum uonepuewnoop Juntoddns
1910 10 90I0AUI SY} UO Pa)sl] JyFrom (&0} a1y aredwo))

“IOWOISNO ) AQ PIAIIIAT PUB J0SSIO0I ]
o Aq paddiys yonpoad a3 30 JyS1om a1} JO 0UIPIAD SBY
juownoop Furpioddns 19130 10 9910AUL YOBS JeY) AJLID A

‘uoneuewnoop Junoddns 19130 10 9010AUI
oy} Jo Adoo ® ureiqo pue syuowdiys Gz 199]9s AJwopury]

qI3uI S uLre Je

OpEW SBAM UONOBSURI) 91} JBY} SULINSUS PUB UOITBZIUBTIO
yoes Jo sanpred pajejar oy Juryoressar £q Jossaooid

o1 03 Ayred poje[el & JOU SI JOINJOBINUBLU JU) B

2InSU9 ‘s108$2001d/s101njor nuew pasoidde Jo Funsiyy

B 10U S1 210y} J] 'Slainjorjnuel /S10ss9001d pasoidde
a10m Jonpoid JO SI0A190aI [[E e} 2Insus 0) Fulsl| uedg

$2.Inpado.J 3unsaJ,

asodang/ean(qO

#

2.1npadoayg

dunsay,




SINVINNODDV GIYILIVHO

d11 NOSN3g ‘341014

0] SO[NPaYOS A} UO Pa)SI| SSWINJOA 810} Y} paredurod
JTT uosuag 9]0y "SeNI| Ul p[os Jonpoid JO SwnjoA
12101 JO 9[Npayos & Kouady oy} wolj paurelqO

V-t

-uorurdo payjirenbun ue Sunou 11(7 103
vorurd() s.J0)IpNY JuowLIelS [BIOUBUL 9} paureIqO
Tl

9A0QE 9} WIOIJ PAJIS[[0D $99J-009 [©10} dY} dredwro)

‘(yiun £q pue [e30) UI) AoUS3e

oy woxy odAy yonpold £q $99)-009 JO 2[NpaYds ' UILIqO
‘suonjeoljifenb

ou aJe 2191} JBY} 21nsus 0) uotuido oY) MIASY

“JedK [BOSIJ JUODDT JSOW
ay) 10y uorurdQ S JONPNY JUSWARIS [RIOUBUL SY) UIeIqQ

1

‘sajes jonpoid
[B10) Y} O} PaI} IB YOIYM S39J-099 WIO1J SINUIAI 9PN[OUl
‘sorouae JSOW JO 9SBO AU} Ul ‘SJUSISIR)S [BIOUBULY 2} Jel) 9JON

‘p1os yonpouid [e10}
Jo ssouaje|dwod pue

*Kouage siy} 03

A1dde j0u so0p 3593 S1Y} 210JI8Y) (PAISA0IIY JONPOI]
JO 9[npayog 2y} Joao Funsa) wiojiad jou op sio)pne

JUSWIIL)S [BIOUBUIJ S, UOIJBID0SSY d18)) 1ONPOId - V/N

1
{
H

‘sorouedalosIp Aue 9JON
“poda1 payipne [enuue 1oy ur Aouade oY) Aq payodal
9181 1940001 91} 0} 9)B1 A10A0001 Paje[no[ed dredwo)

"SJUSWISIE)S [BIOURULY PI)Ipne
oy ur paprodar se ‘(ejqeordde a1oym) ajer £19A0001
Pa3B[NO[ED SY) JO AORINOOR [BONBWAYIBW 3} 30U

‘suoneo1jIenb
ou 2Ie 211} JBY} 2Insue 0) uotuldo oy} MIIASY

180K [20S1] JUSII JSOUW A} 10J PRI2A0OY JoNPOI]
JO 9[NPayos oy} 1040 uotuydQ S 0PNy Y} ureiqO

S)NSoY

ySnoaug z-¢ sdays a1a)dutod ‘pautiofiad si jppny ou fj (¢ dajs {juo 210)duiod “(op.1 dia.

1002.4) Pa122J102 Jonpo.d fo apapayas s, Louasy ayy sipav Gand , ¢ v J1

$21NpPad0I J 3unsay,

AKoBINOOR 9} 9INSUD O, [4*
"PaI2A0ID1
1onpoud Jo o[npayos
o) 1040 uorurdo
s Joypne oy} uIym
suoneolijenb ou arom
919U} JeY} QINSUD O], re
lre
]
#
asodan g/aananlqQ 2anpadoag

-a1ed £19402a. s, 100npoad ayy ‘drqedipdde j1 ‘puw pajdld[[0d
pue pjos Jonpoad s,19onpoad oY) Jo Junowe (€303 oY I, - (3) (7) § UONIIS ‘pO0OT/6¥¥3Y D IudwRamboy nonwwLIOJUY [BIOUBUL-UON

dunsay,




SINVINNODDV GIWILIVHO

d11 NOSN31g ‘34103

"pajou 2Jom
sorourdalosip ON “Model [enuue oy} 1od paroa0odl
son1] [e103 03 paddiys sani| [e10} paredwod pue

soni 0} paddiys sqn) paje|no[edal JTT uosueg 9|0y

‘1107 103 syodep woiy syuowdiys

698y 219M 219 ], "PISAIJOP sqn} JO Joquinu )

ur syodop snjq yureq pue jured woly paddiys yonpoxd
siopuow YO 1By 04D 2Y) M pauLIJuo)) ‘sayis
uonoa)[oo woij paddiys jonpoid o Funsi| e paurelqO

“(ajqeorjdde a1oym ySrom
U1 pue SHUN Ur) pajos[[oo 3onpoid Jo junowre 9y, "9

*10Ss2201d
JO 9IS UOIIBPIJOSUO0D dY)} 0} AIoAT[Op JO 9Jep 9L P

"PoIaAL]ap sem Jonpoid
o) YoIyMm 0} J05$0001d JO 9IS UOIBPI[OSUOD BT, D

*K)1[108] Y} WOIJ UONOS]]00 JO 99BP YL °q
‘$sa1ppe/aWeU A)I[Ioe,{ UOIIS[J0D) Y], "B

:S[1B19p SUIMO[[0] SY} YA MI1AA1 Jopun poriad
a1 10J SA1I[I0B} UOIOR[[09 woly (saFeurwt Kousdy oY)

"POIOA0IDI
jonpouid Jo uo13o9[[0d
o ‘siseq ojduwes v uo
159) ‘paIoA0II yonpoud
[€30) 2y} JO AyIpijeA
pue JJo-1no ‘AorINooe
‘ssouoyo|dwod o

71 yonpouid yoes 103) syuswdrys jonpoid Jo 3unsij B UIRIQO [ | JOAO JOJWOO UIR}qO O, €€

"OAOQE Q# UI PAUIULIDIOP SN
Po19A00a1 3} 03 sy[nsal oy aredwo) “wnip 1od JO0T
£q paddys swnip [e303 oty AJdnnpA “marad1 1opun potrad

oY) 10y sxoonpoid 0y paddiys swnip yo Sunsi e urIqO L
“PaI2A00I S2)1] [B)O] UIeIqO
0y winap Jod 7007 £q ynsax suyy AdnA G4 ul paureiqo
"pajou sarouedaiosip Aue 10j uoneue|dxd o]qeuoseal anpayos ayy fod se ‘qny 1od paonpoid swnip oFeIoAL
ap1aoid 03 9[qe sem juoweFeuely “weidold sisem a1 Aq ‘G u1 paurelqo unsiy oy 1ad se ‘pajoa]j0d sqn)

pjoyasnoy pue jured ai) 10j /-G 2inpaooid ul paurjino guikjdnnw £q pa1oA00a1 jonpoid [e10) oY} 9)e[NJ[RONY "9
S UOREULIOJL 21 PAEIQ0 dTT HOSHod om,_o.,m ‘sqn) passao01d woly paonpold swnip 9FeloAe

L JO 9|NpaYods aU} puB Pajos|[od sqny O Sunst| o urelqo G
‘pajou a10m sarouedorosip | (J0jpne juswaes [erouruly oyy £q paudo se) SJUSWSIE)S
ON “Modal [enuue a1} ul pajsy| spunowe ay) [erouruly s Aouady oy ul papiodal 8103 aY) 0} 9[NPAYos

#
S NSY $a.anpadotq Mﬂmwmorﬁ 2.1NPIIV0IJ

asodan g/oan3(qO

dunsay,




SINVINNODDV AIYILYVHD

d

11 NOSN3g ‘3410¥

‘sarouedaosip
Aue 030N "11odes [enuue J1oy) Ul Aouedy oyl Aq pejrodar

sy nsay

ojel KI0A001 91} 0) 9)BJ AIOA0DI paje[no[eo aredwo) 7
"pajou a1om sarourdaiosip oN 7 "SJUQIOIE)S [BIOUBULJ ‘(o1qeordde a1oym)
payipne ay} ul papodar se ‘pjos jonpoid Aq persaooal od£3 Jonpouid £q ‘ojer
‘1107 103 yodal fenuue jonpoad uipiap Aq (s)qeorjdde aroym) oyer A10A0091 KI3A0031 paje[Nofed 9y}
oy ul papodal sajel A19A0001 S} PIR[NO[BIAY "] PaJE[MO[Ed BY} JO ASBINOOE [BONEWAYJEW Y} 303YD [ | JOAO HOJWOD URIqo O], Ve
Bunsi| pojrelop oy}
uo pa)s| [103 2y} sayojewr juswnoop Junioddns ayj uo
passt] (030 JyFrom/syun ur) jonpoud [€)0) oY) JBY) WIJUOD)  ‘Q
“19p10dsuen/opney
PUE 9}IS UOIJEPI|OSUO0D ‘AJI[IOB] UONJO[]0D oY} £q
pajou arom suondeoxs oN “VOd £q saanjeudis pue oddns ay1] Jo Jo3013 9[BOS B Aq poproddns
pajeIousd Sunsiy oy seyorew Juswnoop Suntoddns - 3MS HoPEpI[OsTod 2y} Aq paatsoal jonpoid Jo JyBtom
o1} UO POISI| SqN) JO JAqUINU a1} Jey) paunyuoo pug | PUE paddiys jonpoud [e103 2y Jo 9ouspias ojeridoidde sey
paddiys jonpoud [8103 JO 9OUSPIAS JOJ UOIIBIUSUINOOP paAlacar spusumoop Sunroddns s Jo yoes ey AJLsA ¢
uoddns ay) pamarasy ‘uonejuswnoop Junioddns ‘paddiys jonpoud jo junoure
ay) paurelqo pue syuswdiys ¢z Jo ojdures & pajodjog oy AJ1124 03 (poddns 1oyjo 1o Surpe] Jo [[1q) JuawInoop
9y Bunoddns oy ureiqo pue syuswdiys 109]9s Ajwopury ‘4
‘1107 W pejejdwoo arom syuswdiys [re yeyy Susy "Teak
a4} JO UEDS B YSnOIy pOULIJUOd ] Uosuag 4|0y [B9OS1} S, UO1BZIUBFIO 9Y) JO OPISINO 919M JBLJ} SUOII9][0D
¢ OU 2JoM 2J9Y) JBY) 2INSUS 0} SulISl| Pa[IeIap A} UBDS  “¢
"J10daJ jenUUE S AOUe3 Yy S} WOl
pa12A09a1 3onpoud Jo [0} podaa oy 03 Funsyy pajrelep
, 3} Woly pajoaf[oo 1onpoid Jo JyFrom Je10) oy) axedwo) 7
#
S9UNPadoag Sunsa Y, asod.an JeandlqO Inpadoaq

3unsay,




PRODUCT CARE ASSOCIATION

FINANCIAL STATEMENTS

31 DECEMBER 2011

IE ROLFE, BENSON LLP
CHARTERED ACCOUNTANTS



PRODUCT CARE ASSOCIATION

Financial Statements
For the year ended 31 December 2011

Contents

Independent Auditors' Report
Statement of Financial Position
Statement of Net Assets
Statement of Operations
Statement of Cash Flows

Notes to the Financial Statements

ROLFE, BENSON LLP

CHARTERED ACCOUNTANTS



BO I. F E ’ B E N S O N I_ L P CHARTERED ACCOUNTANTS

1400 —900 West Hastings Street

Vancouver, B.C. V6C 1E3

Telephone: 604-684-1101 Fax: 604-684-7937
E-mail: admin@rolfebenson.com

INDEPENDENT AUDITORS' REPORT

To the Members,
Product Care Association

Report on the Financial Statements

We have audited the accompanying financial statements of Product Care Association, which comprise
the statement of financial position as at 31 December 2011, and the statements of net assets, operations
and cash flows for the year then ended, and a summary of significant accounting policies and other
explanatory information.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with Canadian generally accepted accounting principles, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
conducted our audit in accordance with Canadian generally accepted auditing standards. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditors' judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditors consider internal control relevant to the
Association's preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Association's internal control. An audit also includes evaluating the
appropriateness of accounting policies used and the reasonableness of accounting estimates made by
management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained in our audit is sufficient and appropriate to provide
a basis for our audit opinion.




|E ROLFE, BENSON LLP|

CHARTERED ACCOUNTANTS

INDEPENDENT AUDITORS' REPORT - Continued

Opinion

In our opinion, the financial statements present fairly, in all material respects, the financial position of
Product Care Association as at 31 December 2011, and the results of its operations and its cash flows for
the year then ended in accordance with Canadian generally accepted accounting principles.

Aeolhe,Beraers LLF
CHARTERED ACCOUNTANTS

Vancouver, Canada
17 May 2012




PRODUCT CARE ASSOCIATION
Statement of Financial Position

31 December 2011
2011 2010
Assets
Current :
Cash and short-term investments $ 2,233,650 $ 2,036,120
Accounts receivable 2,096,064 1,591,524
Prepaid expenses and deposits 68,145 66,737
4,397,859 3,694,381
Reserve - at market value (Note 3) 8,437,175 8,439,952
Capital assets (Note 4) 205,744 210,750
$ 13,040,778 $ 12,345,083
Liability
Current
Accounts payable and accrued liabilities $ 1,279,854 §$§ 1,724,030
Commitments (Note 5)
Members' Equity
Unrestricted 3,118,005 1,970,351
Invested in capital assets 205,744 210,750
Reserve - internally restricted (Note 3) 8,437,175 8,439,952
11,760,924 10,621,053

$ 13,040,778

$ 12,345,083

APPROVED BY THE DIRECTORS:

"J.D. Glassford" Director

The accompanying notes are an integral part of these financial statements.

"Dave Russell"

Director

|E ROLFE, BENSON LLP
CHARTERED ACCOUNTANTS



PRODUCT CARE ASSOCIATION

Statement of Net Assets
For the year ended 31 December 2011

Invested in Internally
Capital Restricted Total Total
Unrestricted Assets Reserve 2011 2010
Net assets - beginning
of year $ 1,970351 §$ 210,750 § 8,439,952 $ 10,621,053 $ 9,246,588
Excess of revenues over
‘expenses for the year 1,139,871 - - 1,139,871 1,374,465
Transfer to reserve 2,777 - 2,777) - -
Transfer to invested in
capital assets, net 5,006 (5,006) - - -
Net assets - end of
year $ 3,118,005 $ 205,744 §$ 8,437,175 §$ 11,760,924 $ 10,621,053

The accompanying notes are an integral part of these financial statements.

ROLFE, BENSON LLP

CHARTERED ACCOUNTANTS



PRODUCT CARE ASSOCIATION

Statement of Operations
For the year ended 31 December 2011

2011

2010

Revenues

Operating expenses

$ 9,251,748 § 7,875,857

Collection, disposal, transportation and event advertising 6,891,169 6,200,620
Gross margin 2,360,579 1,675,237
Administrative expenses

Technical, professional, management and communication 892,972 669,505

Office, rent and travel 221,445 211,656

Association and depot start up costs 116,434 247,535

1,230,851 1,128,696
Excess of revenues over expenses from operations 1,129,728 546,541
Other income (expenses)

Investment income 207,358 196,645

Interest income 10,919 6,236

Gain on disposal of capital assets 2,000 -

Gain (loss) on sale of investments ®) 873

Unrealized gain (loss) on investments (210,126) 624,170

10,143 827,924
Excess of revenues over expenses for the year $ 1,139,871 $§ 1,374,465

The accompanying notes are an integral part of these financial statements.

ROLFE, BENSON LLP
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PRODUCT CARE ASSOCIATION

Statement of Cash Flows
For the year ended 31 December 2011

2011 2010
Cash provided by (used in):
Operating activities
Excess of revenues over expenses for the year $ 1,139.871 § 1,374,465
Items not involving cash
Gain on disposal of capital assets (2,000) -
Loss (gain) on sale of investments 8 (873)
Market value adjustment to reserve 210,126 (624,170)
Amortization 137,853 105,979
1,485,858 855,401
Changes in non-cash working capital balances (950,131) (566,655)
535,727 288,746
Investing activities
Transfer to reserve (207,350) (197,517)
Purchase of capital assets (132,847) (105,640)
Proceeds on disposal of capital assets 2,000 -

(338,197) (303,157)

Net increase (decrease) in cash and short-term investments 197,530 (14,411)
Cash and short-term investments - beginning of year 2,036,120 2,050,531
Cash and short-term investments - end of year $ 2,233,650 $ 2,036,120
Cash and short-term investments consist of:
Cash $ 1,209,579 $ 1,019,396
Term deposits 1,024,071 1,016,724

$ 2,233,650 § 2,036,120

Supplemental Cash Flow Information:
Interest received S 10,919 § 6,236

The accompanying notes are an integral part of these financial statements.

IE ROLFE, BENSON LLP
7 | CHARTERED ACCOUNTANTS




PRODUCT CARE ASSOCIATION

Notes to the Financial Statements
For the year ended 31 December 2011

Incorporation of Product Care Association

On 7 May 2001, Letters Patent were obtained for the creation of Product Care Association (the
"Association"). The new entity is the result of the amalgamation of PPC Paint and Product Care
Association with Product Care Association on 1 July 2001. The Association is a not-for-profit
organization and as such, the Association is not subject to income taxes.

The Association was created to collect and dispose of paint, aerosols, solvents, pesticides, gas
and other household waste in an environmentally safe manner as mandated by various provinces.
Summary of significant accounting policies

These financial statements are prepared in accordance with Canadian generally accepted
accounting principles. The significant policies are detailed as follows:

(a) Cash and cash equivalents

Short-term fixed income investments that either mature within 90 days of the balance sheet
date or can be readily redeemed for cash are considered cash equivalents.

(b) Capital assets

Capital assets are recorded at cost. The Association provides for amortization using the
straight-line method at rates designed to amortize the cost of the capital assets over their
estimated useful lives. The annual amortization rates are as follows:

Storage Depots 5 years
Office Equipment 2 years
Depot Equipment 3 and S years
Leasehold Improvements 5 years

(c) Revenue recognition

Revenue from eco-fees is recognized at the time an eco-fee applicable product is sold by a
member of the Association, and the eco-fee becomes due and payable.

Investment income includes interest income, and realized and unrealized investment gains
and losses. Unrealized gains and losses on held-for-trading financial assets are reported in
the statement of operations. Unrestricted investment income is recognized as revenue when
earned.

8 % ROLFE, BENSON LLP

CHARTERED ACCOUNTANTS



PRODUCT CARE ASSOCIATION

Notes to the Financial Statements
For the year ended 31 December 2011

Summary of significant accounting policies - Continued

(d) Investments

The Association has elected to classify all of its investments as held-for-trading, and
accordingly they are recorded at fair value. Changes in fair values during the year are
reported in the statement of operations.

Quoted market prices were used to determine the fair value of the investments as at the year
end date.

(e) Use of estimates

The preparation of financial statements in conformity with Canadian generally accepted
accounting principles requires management to make estimates and assumptions that affect
the reported amounts of assets and liabilities and disclosure of contingent assets and
liabilities at the balance sheet date and the reported amounts of revenues and expenses
during the year. Actual results could differ from those estimates.

(f) Future accounting changes
Changes in accounting framework

The Association is classified as a not-for-profit organization. The Association will be
required to adopt a new accounting framework and the options are Canadian Accounting
Standards for Not-for-Profit Organizations or International Financial Reporting Standards
(IFRS), effective for fiscal years beginning on or after 1 January 2012. The Association is
in the process of reviewing the potential impact of these two accounting standards on its
reporting framework and financial statements.

Reserve

The reserve fund was established to (1) respond to environmental impairment liability exposures
and director and officers liability exposures up to predetermined levels in conjunction with the
overall insurance program and (2) to fund the ongoing operations and various other projects of
the Association from time to time. The amount is internally restricted and expenditures from the
reserve are at the discretion of the Board of Directors. Transfers to the reserve fund are made
upon resolutions passed by the Board of Directors. During the year there were no transfers to the
reserve fund.

The assets in the reserve fund consist of cash and investments in fixed income and equity
securities and are independently managed. All income earned on these investments are initially
reported in the unrestricted fund and then transferred to the reserve fund. During the year,
$2,777 was transferred from the reserve fund to the unrestricted fund, which consisted of an
unrealized loss of ($210,127) at 31 December 2011 and realized investment income of $207,350.
In the prior year, $821,688 was transferred from the unrestricted fund to the reserve fund, which
consisted of an unrealized gain of $624,170 at 31 December 2010 and realized investment
income of $197,518.

9 |$ ROLFE, BENSON LLP

CHARTERED ACCOUNTANTS



PRODUCT CARE ASSOCIATION

Notes to the Financial Statements
For the year ended 31 December 2011

Capital assets

Accumulated 2011 2010

Cost Amortization Net Net

Depot equipment $ 955070 § 756,158 $§ 198,912 § 194,266

Office equipment 81,658 74,826 6,832 16,484
Storage depots 576,096 576,096 - -
Leasehold improvements 483,749 483,749 - -

$ 2,096,573 $ 1,890,829 $ 205,744 $ 210,750

Commitments

The Association has a lease agreement for a 60 month lease term on the Surrey office and
building facility which expires on 31 January 2016. The lease includes a clause that the
Association can terminate the lease with six months notice.

During the year, the Association entered into a lease agreement for a 36 month lease term on the
Vancouver office building which expires on 31 January 2015. The Association has the option to

renew the lease term for an additional 36 months.

The annual lease payments are as follows:

2012 § 198,238
2013 204,571
2014 ' 204,571
2015 134,905
2016 10,714

$§ 752,999

Additionally, at year end the Association had unprocessed product on hand with an estimated
cost to process, transport and recycle of $75,919 which will be incurred during 2012.

Management of capital

The Association considers its capital to be its net assets invested in capital assets and its
unrestricted and restricted net assets. The Association manages its capital primarily through its
investments and adheres to the guidelines of the Association's investment policies. There have
been no changes to these guidelines during the year. In addition, the Association’s capital is
restricted for the purposes as described in Note 3.

10 |E ROLFE, BENSON LLP
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PRODUCT CARE ASSOCIATION

Notes to the Financial Statements
For the year ended 31 December 2011

Financial instruments

The Association has elected to use the exemption provided by the CICA permitting not-for-profit
organizations not to apply the CICA Handbook Section 3862 "Financial Instruments -
Disclosure" and Section 3863 "Financial Instruments — Presentation" which would otherwise

have applied to the financial statements. The Association applies the requirements of Section
3861 of the CICA Handbook.

The Association's financial instruments consist of cash and short-term investments, accounts
receivable, reserve and accounts payable and accrued liabilities.

(a) Fair value

Cash and short-term investments are classified as held for trading, accounts receivable as
loans and receivables and accounts payable and accrued liabilities as other liabilities and are
measured at their carrying amounts since it is comparable to their fair value due to the
approaching maturity of these financial instruments.

The reserve is classified as a held-for-trading financial asset. It is measured at fair value,
determined on the basis of market value.

(b) Credit risk

The Association’s financial instruments that are exposed to concentrations of credit risk
consist of cash and accounts receivable. Cash is in place with major financial institutions.
Concentrations of credit risk with respect to accounts receivable are limited due to the large
number of customers. The Association has evaluation and monitoring processes in place
and writes off accounts when they are determined to be uncollectible.

New Brunswick Paint Recycling Program

The New Brunswick Paint Recycling Program was developed by Product Care Association on
behalf of the paint industry in response to the New Brunswick "Designated Materials
Regulation". The program has been approved by the government agency, Recycle New
Brunswick, for a three year period commencing 1 April 2009. The Association operates the New
Brunswick Paint Recycling Program on behalf of the paint industry "brand owners" who are the
manufacturers and retailers of household paint in New Brunswick ("NB").

2011 Results:

The Association collects the eco fees from the NB members and subsequently pays the depots
and processors for collection and disposal of paint. In 2011, eco fee revenue relating to the NB
program was $953,465 (2010 - $1,038,929) and expenses relating to collection, processing, and
administration for the NB program were $776,073 (2010 - $743,231).
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