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The EnMoDS team continues to work on improving the new system and its components. 
Thanks to everyone for their feedback, testing, and patience. 

Announcement: The EnMoDS team has moved into the Service Transformation Branch 
and we have a new Director and Data Custodian, Henry Ngo. Our new Executive Director is 
Kelsey Singbeil, and we are still in the Ministry of Environment and Parks. This move was 
part of a Ministry-wide reorganization to centralize data management teams. 

Thank you for your survey responses. The EnMoDS team and Data Custodian has 
reviewed your post-launch feedback. They have been very useful in prioritizing actions for 
the upcoming months. Looking forward, we would like to share some recent and upcoming 
actions to ensure EnMoDS meets the Ministry and our users’ needs. 

1. Files uploaded to EnMoDS that contained certain errors (e.g. unrecognized file 
extensions, extra columns etc.) could cause the system to freeze in an error state 
and not allow other files to be ingested.  This is now resolved and when the system 
encounters these errors the file is returned to the user with accurate messaging 
describing the error. 

2. EnMoDS Web Reporting data has been updated, as noted in the June 26th EnMoDS 
technical bulletin. 

3. Development and testing of a Jira Service Management portal for EnMoDS Helpdesk 
support is underway. This will enable better visibility of support ticket status as well 
as enable more efficient ticket resolution. We hope to share more in August. 

4. Upcoming: Draft roadmap of fixes and requested features. We have a healthy 
backlog of suggestions and requests from the Helpdesk that we can now address 
now that most post-launch fixes have been implemented.  

5. Remaining flexible to changing technology and workflows. We plan to continue 
adapting EnMoDS components to fit available government technology and 
standardization. One upcoming change is the development of offline CHEFS forms, 
which would allow completion of Chain of Custody forms without an internet 
connection. 

 

If you have any questions or concerns, please contact this mailbox. 
Sincerely,   
EnMoDS Helpdesk 

https://enmodswr.nrs.gov.bc.ca/

