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FREQUENTLY ASKED QUESTIONS 
 

- CHANGES TO THE 2019 CNG REPORTING CYCLE - 
 

General: 

Q1. What are the changes to the 2019 Carbon Neutral Government (CNG) reporting cycle? 

A: On March 31, 2020, a directive was issued that requires all ministries and Public Sector Organizations (PSOs) to 
use their 2018 emissions data as a placeholder for the 2019 CNG reporting cycle. 

See the Directive issued on March 31, 2020 

Q2. Why is the Climate Action Secretariat (CAS) making these changes to the 2019 CNG Reporting Cycle? 

A: The impacts of COVID-19 have significantly impacted PSO capacity to meet the carbon neutral government 
reporting requirements by the June 30, 2020 legislated deadline. CAS is acting proactively to ensure we have a 
consistent and transparent reporting process for 2019 that meets legislated requirements, while allowing PSO staff 
to focus on urgent priorities related to COVID-19. 

Q3. I thought the CNG reporting was required by legislation.  What authority does CAS have to make this change?  

A: The Carbon Neutral Government Regulation gives the statutory decision maker the authority to prescribe the 
methodology PSOs use for reporting emissions. 

Q4. Why can’t CAS just delay the June 30 deadline for 2019 CNG reporting? 

A: The June 30 deadline was established in the Climate Change Accountability Act (CCAA).  Changing the deadline 
would require amendments to the CCAA, which is not feasible for spring 2020 due to the COVID-19 pandemic. 

Q5. When will the actual 2019 PSO emissions results be reported?  

A: Actual 2019 PSO emissions are to be compiled and populated into the Clean Government Reporting Tool (CGRT) 
by Sep 30, 2020.  

Q6. What is CGRT? How do I access it? What happened to SMARTTool? 

A: CGRT is the province’s new Clean Government Reporting Tool that replaced SMARTTool in December 2019. Staff 
from your organization should have received orientation, training, user accounts and credentials to CGRT from CAS 
by now. If your staff does not have access to CGRT, please contact Carbon.Neutral@gov.bc.ca. 

 

 

 

 

 

https://www2.gov.bc.ca/assets/gov/environment/climate-change/cng/guidance-documents/dir_of_clean_govt_notification_to_psos.pdf
https://www2.gov.bc.ca/assets/gov/environment/climate-change/cng/guidance-documents/dir_of_clean_govt_notification_to_psos.pdf
https://www2.gov.bc.ca/gov/content/environment/climate-change/public-sector/carbon-neutral
https://www2.gov.bc.ca/gov/content/environment/climate-change/public-sector/carbon-neutral
https://gov-bc.mythinkstep.com/
https://gov-bc.mythinkstep.com/
mailto:Carbon.Neutral@gov.bc.ca
mailto:Carbon.Neutral@gov.bc.ca
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PSOs 

Q7. Do PSOs still have to submit a Carbon Neutral Action Report (CNAR) by May 29? If so, what information 
should be provided? Does the CNAR Survey also need to be completed and if so, when is it due? 
 

A: Yes, the CNAR is required to be completed and submitted by PSOs by the annual deadline of May 29, 2020. 
 
The mandatory sections of the CNAR include your organizations quantitative 2019 emissions data (to be completed 
using the reported 2018 emissions available in CGRT as a placeholder) and qualitative actions taken or planned to 
reduce corporate GHG emissions in your organization (based on actual or planned activities for 2019). Detailed 
instructions to complete the CNAR are included within the revised CNAR template that will be available April 16, 
2020. 
 
The online CNAR Survey was distributed March 10, 2020, and the survey deadline has been extended to June 30, 
2020. 

 

Q8. What does the March 31 Directive mean for our organization’s carbon offset payments? 

A: Your offset invoice amount for 2019 will be based on your 2018 offset totals within CGRT. Any variation from this 
‘placeholder’ total to your actual 2019 offset total (after 2019 emissions are reported, reviewed by CAS, and 
finalized) will be reflected in your 2020 offset invoice, along with any annual prior year adjustments made to 2018 
or earlier. 

 

Q9. What are the new deadlines for populating our actual 2019 data in CGRT? 
 

A: The deadline to have your actual 2019 building, fleet and paper data loaded into CGRT has been extended from 
April 30, 2020 to September 30, 2020.   
 
The Self-Certification Checklist has been extended from May 15, 2020 to October 15, 2020. 
 

Q10. Why do we need to populate our 2019 data into CGRT if the CNARs are using 2018 emissions data? 

A: The March 31 directive requires all PSOs to report the 2018 emissions data on their 2019 CNARs as a placeholder 
to meet carbon neutral government legislated requirements. The actual 2019 emissions still need to be loaded into 
CGRT so that the adjustments can be made to PSO carbon offset payments to reflect actual 2019 emissions. Those 
adjustments will be effective in the invoices for the 2020 reporting year, scheduled to be issued in May 2021. 

Loading the actual 2019 emissions is also essential for the integrity of program reporting, data continuity and for 
tracking emissions trends by PSO and by individual facility over time. 

 

Q11. Our organization has already populated the actual 2019 emissions updates (via Energy Star Portfolio 
Manager and / or data upload) in CGRT. What does this mean for me? 

A: We appreciate your early completion of actual 2019 emissions updates in CGRT. As indicated in the March 31 

directive, you will still use your organization’s 2018 emissions data as reflected in CGRT for the purposes of 2019 

CNAR reporting.  Refer to Question #1. 
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Q12. My organization is still on track to meet the original 2019 annual deadlines (e.g. April 30, 2020) for 

populating 2019 actual emissions data in CGRT; should we complete that work or stop now and wait until 
the new deadline to finish? 

A: If your organization has the capacity, we recommend you complete your 2019 data population in CGRT as early 

as possible. Please note that even if 2019 data is populated into CGRT, your organization’s 2018 data will still be 

used to complete the 2019 CNAR as per the March 31 directive. 

 

Q13. My entire organization is focused on COVID-19 priorities and I am not able to do any further work on the 

CNAR, Survey, or CGRT data loading.  What should I do? 

A: All PSOs are required by legislation to follow a five-step process to achieve carbon neutrality as outlined in B.C.’s 

carbon neutral government program – legislated under the Climate Change Accountability Act (CCAA, formerly: 

Greenhouse Gas Reduction Targets Act, GGRTA) and the Carbon Neutral Government Regulation. 

As a result of the exceptional circumstances related to COVID-19, to meet the legislative requirements for 2019, 

CAS has taken the initiative to streamline the activities required by PSO to comply with the CCAA and ensure the 

legislative requirements are met. If you anticipate challenges in meeting this legislated requirement, please contact 

the Clean Government team at Carbon.Neutral@gov.bc.ca and a member of our team will follow-up to discuss 

options specific to your organization’s situation. 

 

Local Government: 

Q14. My local government requires CGRT emissions data to apply for the CARIP carbon tax rebate.  What does 
this change mean for us? 

A: CARIP is administered by the Ministry of Municipal Affairs and Housing, and MAH staff will provide direction on 

any changes or modifications to CARIP reporting requirements or timelines. Questions should be directed to: Molly 

Johnson at Molly.Johnson@gov.bc.ca 

Q15. Local governments pay a fee to use CGRT and now you are saying the system won’t be used to meet 

legislated deadlines.  Will you be issuing refunds to local governments? 

A: The CGRT service / functionality and CAS support to report emissions remains available to all local governments 

and Public Sector Organizations. There are no planned changes to the level of service provided by the Climate 

Action Secretariat to local governments with respect to CGRT transition or 2019 reporting year, so no refunds are 

being contemplated at this time. 

 

 

 

mailto:Carbon.Neutral@gov.bc.ca
mailto:Carbon.Neutral@gov.bc.ca
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BC Government: 

Q16. What does the directive mean for BC Gov CNG reporting? 

A: BC GOV 2019 emissions (i.e. emissions from ministries and independent offices) will be reported, for the 

purposes of the BC Government CNAR and offset retirements, using data from 2018 as a placeholder to meet the 

legislative requirements. 

Q17. Are individual ministries still required to do CNARs? 

A: Yes, Ministries are still required to complete a CNAR. Individual Ministries are only required to report on 

additional actions taken or planned to reduce emissions within their ministry or broader sustainability initiatives. 

Ministries do not need to report on emission totals in their CNARs (nor does the Ministry CNAR template explicitly 

provide for this), as this information is calculated using consumption data supplied by the Ministry of Citizens’ 

Services on the ministries’ behalf.  

Q18. What happens with the BC Government CNAR? 

A: The BC Government CNAR will be prepared by CAS and will be a compilation of information from the Ministry of 

Citizens’ Services as well as highlights from individual ministry CNARs. The BC Government CNAR will use the 2018 

emission totals as a placeholder for the 2019 emissions. The BC Government CNAR will be made public on the BC 

Government CNG website by no later than June 30, 2020, as required by legislation. Individual ministries may also 

post their CNAR to their own websites at their discretion. 

 

https://www2.gov.bc.ca/gov/content/environment/climate-change/public-sector/cnar/annual-reports-cnars-table
https://www2.gov.bc.ca/gov/content/environment/climate-change/public-sector/cnar/annual-reports-cnars-table
https://www2.gov.bc.ca/gov/content/environment/climate-change/public-sector/cnar/annual-reports-cnars-table
https://www2.gov.bc.ca/gov/content/environment/climate-change/public-sector/cnar/annual-reports-cnars-table

