HOW TO COMPLETE AND SUBMIT A DAM COMPLIANCE
REPORT USING VIRTUAL FRONTCOUNTERBC (vFCBC)

3 Ways to Access the vFCBC Portal to Complete a Report Submission:

By PDF letter with Response URL: Click on the Response URL hyperlink in the letter you

received from the Comptroller of Water Rights (or if Petroleum and Natural Gas sector
dam, BC Energy Regulator Engineer) requesting you to complete an annual dam
compliance report. This letter was attached as a PDF document to an email from
dam.safety@gov.bc.ca.

By paper letter with Response URL: In the internet browser URL command line, type the

Response URL address exactly as it appears in the letter you received from the
Comptroller of Water Rights (or if Petroleum and Natural Gas sector dam, BC Energy
Regulator Engineer) requesting you to complete an annual dam compliance report.

Navigate online: If you do not have the hyperlink or URL available, you can navigate to

the reporting application through the FrontCounter BC website.

Have Ready to Use:

Computer with an internet browser.

Basic, Personal or Business BCelD. Applying with a BCeID is recommended because it
saves time and allows you to save your progress should you need to return to the report
later.

Letter from Comptroller of Water Rights (or if Petroleum and Natural Gas sector dam,
BC Energy Regulator Engineer) requesting you to complete an annual dam

compliance report which contains the Response URL, Job Number and Dam File
Number(s).

Step-by-Step Instructions for Completing and Submitting Annual Dam Compliance reports:

Access VFCBC USING A RESPONSE URL ...........cuuueeeueeennereeerenereisersasesnesssnssesnsssssssssnssssnssssnssssnssssnsssssssssssssssssssnsssnns 2
Navigate to VFCBC via FrontCounterBC WEBSILe ...........c.ceeeueeeenireenerenermeierneseresseresissmssssossssosessossssssssssssssssssnsnnes 3
Complete a Dam compliance report With or Without @ BCelID ..................cevrieeeeeneeiiinininnenssssissssnnssesssisssssssessnnns 6
Manage your Dam COMPlIANCE REPOIT.............eeeueeeeiereeirreiirieirieiseeirreesraseseasersossssassssssssssssssssssnssssnssssnssssnses 18
Respond to a Request for More INfOrmation ..............cceeeueeeeeiiriieemeunsiiiiiniinssensississisisssmsssssssssssssmnsssssssssssssssses 21
Qo7 o L= 1T To o 1 o N 22
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Access VFCBC Using a Response URL

If you received an emailed information request, click the Response URL in the letter attached to the

email. You will arrive at this acknowledgement page. Clicking here will take you to Step 1 Introduction of

the Dam Safety Report Submission process (see below).

Receive Motification for Information Request

Thank yau far acimawlkadging recelpt of an emall far Dam Burmber DE1LR03-M on Information Request 1072
T begin your application, please cick here,

B Top

If you received your information request by letter, type the Response URL provided in your letter into

your internet browser. This will take you to Step 1 Introduction of the Dam Safety Report Submission

process. This page contains important information regarding the report submission process as well as

the option to complete your report using your BCeID.

FrontCounter5C

B.C. Home Exit this e-service

Dam Safety Report Submission

Stepl-introductions 2 3 4 5 &

Mew Dam Safety Report Submission
Start your report

Thank you far taking the time to process your Dam Safety Repart. Pleass review the below notices for more information regarding the repart submission
process.

IMPORTANT NOTICES ABOUT THIS REPORT SUBMISSION:

If you received an infarmation request to complete a report for your dam(s), plezse follow the instructions provided in the correspondence.

If this is an Annual Self Report submission required by the Comptraller of Water Rights, or the Engineer for all petroleum and natural gas (PNG)
sector dams, follow the instructions provided in the order letter initiating this request and review the Pre-Application Guide

I you would like to submit information regarding your dam and do not have a 6 digit Job Number yau can still proceed with 2n anline report
submission; however, it is you contact your Dam Safety Officer. Refer to the Dam Safity Websits for contact information.

If you have any questions or concerns regarding your report submission pleass contact the Dam Safety Section directly by email 2t
dam.safety@sovbe.ca or contact the Dam Safety Resourcs Specialist, Kevin Les, by phone at [504] 586-4442. For the PNG sector dams, contact Gouri
Bhuyan by email at gouri.bhuyan@be-gr.ca or by phone at [250) 980-6055.

If you are accessing this site for the first time, please enter your BCeID information below to log on to your account and begin the report
submission process. Note, you can complete this report submission without a BC=ID, however, you will be unable to save your progress and continue at
a later time.

I you are accessing this site via your BCelD account, pleass click the Proceed button below to continue with your report

About the Online Application:

A Red Asterisk * indicates a mandatory fisld; however, most do not require immediate entry to move forward in the reporting process. You wiill
be required to fill in the mandatory fields before submission.

Use the Review Application buttan to generate a list of the missing mandatory fields that you must go back te.

If you used a BCelD to sign in, use the Save Application button fraquently ta ensure you dan't lose information.

Recommended browsers for this application: Chrome, Microsoft Edge and Safari If you are experiencing issuss, ensure you are using the latest version of
your browser and if issues persist, try 2 different browser.

Applying without 2 BCelD means that if you leave your
«computer for a long time without submitting your

application, all information you have entered will be BCeID
lost There is no way to stop and then continue later

unless you sign inwith 2 BCelD. b APPLYWITH YOUR ECEID

}  APPLY WITHOUT BCEID
What is a BCelD? Why should | get one?

E Top
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Navigate to vFCBC via FrontCounterBC Website

1) Click here to access FrontCounter BC (or type www.frontcounterbc.gov.bc.ca in the internet browser
URL command line and press enter on keyboard).

Click on our list of applications.

BRITISH ~ = -
corumsia FrontCounterBC  Natural Resource Online Services

Home | ExplorebyActivity | Explorebylocation | Applicationlist | FAQs | ApplicationStatus | Payments | ContactUs

Droughtin BC

Learn how B.C. is taking action te reduce the impacts of droughts and what you can do to help:
+ General Information and Resources:
Resources for Individuals, communities and agriculture producers.
Drought in Agriculture
Drought management, financial assistance for agriculture producers and more.
Long-term and Emergenc ought Planning

i § g Al
How B.C. is tasking action, maps and tools, funding and investments and more. = kg ¢

Apply Now Learn About Applying

Step 1 Choose an authorization. NR Online Services account Sign Step 2

z 3 Search for Guidance
up may be required for completion.

Explore by Activity Explore by Location
The Province of British Columbia has a broad variety of activities and opportunities that utilize our natural resources and Use an interactive map to
land. Over 180 different activities and authorizations can be explored here on the Natural Resource Online Services portal. ] investigate how land in British
5 Columbia is currently being used #’
: ' You can find information on activities using the Search for Guidance box above, or by using the Explore By Activity pageto | % and generate reports on the results L Y ‘]
PGS see the range of different topics we offer information on. of your investigation. A

» GoToThe M
If you already know the authorization you want to apply for, you may select it fi LR

» Learn How To Use The Explore By

Location Tool
Helpful Lin Report a Natural

Resource Violation

Applications, Comments and Reasons for Decision FrontCounter BC Discovery Tool

BC Economic Atlas (BCEA) FrontCounter BC Locations * Niaiial Resouree taw
BC Land Title & Survey Authority Manage Your Application(s) Enforcement

BC Online e > Fire Incident Reporting
RraI IRt Natural Resource Web Links
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On the the List of Applications page, click on Water and Dam Safety Report Submission (including Annual
Report):

BRITISH —~ Vel . o
R corumBia FrontCounterBC  Natural Resource Online Services

ty | Explore by Location Appl nStatus | Payments | Contact Ut

List of Applications

Agriculture  Angling and Fishing Licences Aquaculture Archaeology Crownland Use Environment Fish and Wildlife Forests Hunting/Limited Entry Hunt Mines

BC Parks - Park Use Permit Roads /Highways Rural Developmen

Agriculture

Abattoir Licence

Agriculture - Extensive
Agriculture - Intensive
Agriculture - Production Insurance

Cancellation of an Application - Agriculture

Farmgate/Farmgate Plus Licence

Rural Development
Rural Economic Diversification and Infrastructure Program

Water
Annual Power Generation/Capacity Reporting

Annual Water Consumption Reporting

Cancellation of an Application - Water
Change Approval For Changes In And About A Stream - Amendment
Change Approval For Changes In And About A Stream - New

Complete Water Licence Abandonment

i Dam Safety Report Submission (including Annual Self-Report)
_—_—
Dike Maintenance Act Approval

Dike Maintenance Act Approval - Amendment

Notification of Authorized Changes In And About A Stream

Notification of Water Licence Name Change/Address Change/Transfer
Unpdate a Submitted Application
Use Approval - Amendment

Use Approval - New
Water Licence - Amendment

ter Licence - New

Water Wells - Register your Well

Click on the Apply Now button on the Dam Safety Report Submission (including Annual Self-Report)
webpage:

Cortninia FrontCounterBC - Natural Resource Online Services

Explore by Activity Application List FAQs Application Status Payments Contact Us

fety Report Submission (including Annual Self-Report)
Apply Now

)

Contents:

Overview

Links
Tips for a successful application

Overview

This application allows the submission of dam safety reports as requested by the Comptroller of Water Rights, an Engineer or a Dam Safety Officer, designated under the Water
Sustainability Act (WSA). This includes information requests pertaining to all WSA licensed dams, including those administered by BC Energy Regulator (BCER). Dam Owners can also
use this report submission application to submit updated information to their Dam Safety Officer, as applicable, without an initiating information request.

Annual Self-Reports

Annual Self-Reports (formerly, dam status reports) are completed and submitted by dam owners through this application in response to an information request.
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The next screen will be Step 1 Introduction of the Dam Safety Report Submission process.

The following section of this guide will provide steps on how to complete the dam compliance report with, and
without, a BCelD.

FrontCounterBC

Exit this e-service

Dam Safety Report Submission

(7%
18
Lr

¥

Step 1 -Introduction 2 Complete

Mew Dam Safety Report Submission
Start your report

Thank you for taking the time to process your Dam Safety Report. Plesse review the below notices for more information regarding the report submission
process.

IMPORTAMT MOTICES ABOUT THIS REPORT SUBMISSION:

If you received an information request to complate a report for your dam(s), please follow the instructions provided in the correspondence.

If this is an Annual Self-Report submission required by the Comptroller of Water Rights, or the Engineer for all petroleum and natural gas (PNG)
sector dams, follow the instructions provided in the order letter initiating this request and review the Pre-Application Guide

If you would like to submit information regarding your dam and do not hawe a 6 digit Job Mumber you can st procsed with an onling report
submission; however, it is recommended you contact your Dam Safety Officer. Refer to the Dam Safety Website for contact information.

If you have any questions or concerns regarding your report submission please contact the Dam Safety Section directly by email 2t
dam.szfetySsovbeca or contact the Dam Safety Resource Specialist, Kevin Les, by phone at [504) 585-4442, For the PMNG sector dams, contact Gouri
Bhuyan by email at gowribhuyan@bc-erca or by phone at (250) 980-5059.

If you are accessing this site for the first time, please enter your BCeD information below to log on to your account and begin the report
submission process. Mote, you can complete this report submission without a BC2ID, howewver, you will be unable to sawe your progress and continue at
= later time.

If you are accessing this site via your BCelD account, pleass click the Procsed button below to confinue with your repart.

About the Online Application:

A Red Asterisk ¥ indicates a mandatory field; however, most do not require immediate entry to move forward in the reporting process. You will
be required to fill in the mandatory fields before submission.

Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.

If you used a BCelD to sign in, use the Save Application button frequently to ensure you don't lose information.

Recommended browsers for this application: Chrome, Microsoft Edge and Safari If you are experiencing issuss, ensure you are using the latest version of
your browser and if issues persist, try a different browssr.

Applying without a BCelD means that if you leave your
computer for a long time without submitting your

application, all information you have entered will be Bc ID
lost. There is no way to stop and then continue later

unless you sign inwith a BCalD. b APPLYWITH YOUR ECEID

}  APPLY WITHCOUT BCEID
What iz a BCelD? Why should | get ona?
Learn more about the BCell

B Top
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Complete a Dam Compliance Report With or Without a BCelD

If you have an existing BCelD, click on the APPLY WITH YOUR BCEID button and follow the

prompts to enter your UserID and Password.

FrontCounter(

B.C. Home Exit this e-service

Dam Safety Report Submission

wn
(=3}

Step 1 -Introduction. 2 3 4 Complete

New Dam Safety Report Submission
Start your report

Thank you for taking the time to process your Dam Safety Report. Please review the below notices for mare information regarding the report submission
process

IMPORTANT NOTICES ABOUT THIS REPORT SUBMISSION:

If you received an information request to complste  report for your dam(s), please follow the instructions provided in the correspondence.

¥ this is an Annual Self-Report submission required by the Comptroller of Water Rights, or the Engineer for all petroleum and natural gas (PNG)
sector dams, follow the instructions provided in the order letter initisting this request and review the Pre-Application Gui

I you would like to submit information regarding your dam and do not have a & digit Job Number you can still proceed with 2n anling report
submission; however, it is r you contact your Dam Safety Officer. Refer to the Dam Safety Websit for contact information.

I you have any questions or concerns regarding your report submission please contact the Dam Safety Section directiy by email at

dam.safety@zoubeca orcontact the Dam Safety Resource Specialist, Kevin Lee, by phone at (604) 586-3442. For the PNG sector dams, contact Gouri
Bhuyan by email at gouri.bhuyan@be-er.ca or by phone at (250) 980-6059.
- ¥fyou are accessing this site for the first time, please enter your BCelD information below to log on to your account and begin the report
submission process. Nots, you can complate this report submission without a BC2ID, howaver, you will be unzble to save your progress 2nd confinus 2t
2 later time.

I you are accessing this site via your BCelD account, pleass click the Proczed button below ta confinue with your repart.

About the Online Application:

A Red Asterisk * indicates a mandatory field; however, mast do not require immediate entry to move forward in the reporting process. You will
be required to fill in the mandatory fields before submission.

Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.

If you used a BCelD to sign in, use the Save Application button frequently to ensure you den't lose information.

Recommended browsers for this application: Chrome, Microsaft Edge and Safari If you are experiencing issuss, ensure you are using the latest version of
your browser and if issues persist, try  different browser.

Applying without a BCelD means that if you leave your
computer for a long time without submitting your

application, all information you have entered will be: BC ID
lost. Thera is noway to stop and then continue later

unless you sign in with 2 BCelD. }  APPLYWITH YOUR BCEID

»  APPLY WITHOUT BCEID
What is a BCelD? Why should | get one?
Learn mora about the BCelD

£l Top

Log In with B

User ID
Use a Business, Personal or Basic

BCelD

Password

M aoce
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You may encounter a BCelD Account Activity page, so you can review your past activity for security
purposes. Once reviewed, click the Continue button.

To complete login with your BCelD, review your BCelD account activity,

Wy are we showing you this? We take securtty veny sedoushy, We want to show vou Important acthATy In your BCeID account - If wou den't
recsgnize the aclivity Of SUspect your acoount has Been compremised, 2on1adl Boel,

BCelD Account Activity Your BCelD account

Last 10 Logins with Your BCelD Goto wan hoeld ca to manage your
Sapternber 25, 2018 at 11:34 A6 ATCOUNT YOU Can update wour emall,
Septernber 36, 3090 at 11:31 A6 contact information, login preferences,
Saptembar 28, 2078 at 11:3% aM and more.
Saptember 25, 2018 at 11:27 AM W recommend you keep your small
Sapternber 28, 2018 at 11:21 AWM address up 1o date,
Septernber 28, 2078 at 11:14 AW
Saptembar 28, 20148 at 17:08 AW Manage Your BLell JCcount
Saptember 25, 2018 at 11:02 &AM Meed help?
Saptermnber 28, 20748 at 10:34 AW
Saptember 25, 3018 at 10:36 AW Contact he BCellr Help Deg

When do you want to review your BCalD account activity?

By selecting "Do not showe me BCelD acoount activity when [ log in® this page will not be
displayed ta yau whan you kog in using your BCalD. Updata this prefarance anytima at

AN ! ekl

. Do not show me BCelD account activity when I log in

If you are completing this report without a BCelD, you will click APPLY WITHOUT BCEID.

B.C. Home Exit this e-service

Dam Safety Report Submission

Stepili-infreductiony 2 3 4 5 6 7 Complete

New Dam Safety Report Submission
Start your report

Thank you for taking the ime to process your Dam Safety Report. Please review the below natices for more information regarding the report submission
process.

IMPORTANT NOTICES ABOUT THIS REPORT SUBMISSION:

If you received =n information request to complete a report for your dam(s], plesse follow the instructions provided in the 3

If this is an Annual Self-Report submission required by the Comptroller of Water Rights, or the Engineer for all petroleum and natural gas (PNG)
sector dams, follow the instructions provided in the order letter initiating this request and review the Pre-Application Guide

If you would like to submit information regarding your dam and do not have a 6 digit Job Number you can still procesd with n anline repart
submission; however, it is recommended you contact your Dam Safety Officer. Refer to the Dam Safery Webs

If you have any questions or concerns regarding your report submission plesse contact the Dam Safety Sect
dam.safety@zoube.ca or contact the Dam Safety Resource Specialist, Kevin Lee, by phane at (04) 586-2442. For tha PNG sector dams, contact Gouri
Bhuyan by email at gouribhuyan@be-en.ca o by phone at (250) 380-6059.

If you are accessing this site for the first time, please enter your BC2ID information below to log on ta your account and begin the report
submission process. Note, you can complete this report submission without a BC2ID, however, you will be unable to save your prograss and continue at
a later time.

If you are accessing this site via your BCeID account, pleass click the Proceed button below to continue with your repart

About the Online Application:

ARed Asterisk * indicates a mandatory field; however, most do not require immediate entry to move forward in the reporting process. You will
be required to fill in the mandatory fields before submission.

Use the Review Application button to generate a list of the missing mandatory fields that you must go back to,

If you used a BCelD to sign in, use the Save Application button fraquently to ensure you don't lose information.

Recommended browsers for this application: Chrome, Micrasoft Edge and Safari If you are experiencing issuss, ensure you are using the latest version of
your browser and if issues persist, try a different browser,

Applying without 2 BC2ID means that if you leave your
«computer fora long time without submitting your

application, all information you have entered will be BCeID
lost. There is no way to stop and then continue later

unless ¥ APPLYWITH YOUR BCEID

}  APPLY WITHOUT BCEID
‘Whatiis a BCelD? Why should | get one?
Lezrm more about the BCelD

E Top
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The next screen is a verification code for security purposes. Once you enter the characters, be sure to
click the Next button. If you press the Enter button on your keyboard, it will regenerate a new code for

you to enter.

Fromel ounerk

Exit this e-service

Before pressing Mext, please enter the codic you sce belows

| 75— : Code:  |ADEIY | @)

* An asterksk Indleates 2 required flaldl

Clicking the Next button takes you to Step 2 Technical Information page. This stage is where you
determine whether this report submission is due to an information request. This is the case according to
the Comptroller of Water Rights’ or BC Energy Regulator’s Letter you have received. Select Yes. A box will
open up to prompt you to enter the Information Request Job Number. Entering it and clicking the Verify

button to validate the entry. A validation message will appear indicating the number is valid.

Dam Safety Report Submission (100420941)

Step 2 -Technical Information B H 7 Complete

Please indicate whether this Report Submission is due to an information Request.

#1s this Report Submission due to an Information Request? # ® Yes ) Mo
#Plezse enter the Information Request Job Mumber: “
Request Type: Dam Safety Annual Self-Report

‘ You heve entered e valid Information Request Job Number

*Plazse enter the Dam File Number (sx D123456): @[ VERIFY

}  REVIEW REPORT

b PRINT PAGE

*An asterisk indicates a raquired field.

BACK N SAVE APPLICATION

It will then prompt you to enter the dam file number which is found in the Letter. Enter the first 6 digits
of the dam file number and click Verify. If the number is correct, a message will appear to validate it and

a selection of dam(s) with the same 6 digits will appear. Select the appropriate dam(s) and click Next.
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Dam Safety Report Submission (100420941)

EH 7 Complete

Please indicate whather this Report Submission is due to an information Request.

Step 2 -Technical Information

#1s this Report Submission due to an Information Request? @) ®Yes OMo

e = | EEZE

d Information Request Jab Number ‘

*Please enter the Information Reguest Job Mumber:

Request Type:

Dam Safaty Annual Self-Report

‘ Vou heve entered &

*Please enter the Dam File Number (ex D1234356]):

@ o [0 VERIFY

‘ Dam Fike Number successfully verified ‘

Dam Name: Lind Creek

The following damis] are associated with this Information Request job and Dam File Number. Please select the dam(s) you are reporting on. (i)
Dam Name Dam File Number Dam Owner Name Status

Lind Cresk D210139-00

City of Greenwood (33443

» REVIEW REPORT

b FRINT PAGE

= An asterizk indicates & requirsd fild.

BACK » CANCEL

SAVE APPLICATION

£ Top

The next window will display several questions that form the dam compliance report. Questions marked

with a red * asterisk are mandatory questions. NOTE: Some of the questions are conditional and will

lead to other questions that will appear depending on the responses selected.

Start a new My

application Applications

Dam Safety Report Submission (100451027)

1 Step 2 - Technical Information B .. 7 Complete

1a - Have you ra-determined the failure consequence classification of ° Oves Ono
your dam in the last year?

*1b- In reviewing your dam inundation area, have there been changes o
downstream (e.g. new development) that might affect the failure

Exit this e-service

The below questions are related to the Information Request job number provided. Before completing, please read the information sheet that was included
in your Information Request package. For more information, see the Compliance and Enforcement section of the BC Dam Safety Program website. If this
report submission is not related to an Information Request job, please add any comments related to your submission in the field below.

consequence classification of your dam?
*2a- Have you reviewed, and, if necessary, revised your Operation, None) ~
i d Surveillance (OMS] Manual Schedule 2 of the Dam (-] [woney ‘
Safety Regulation?
*2b - Have you deviated from your planned OMS activities this year? o ‘ (None) ~v ‘
*#3a - Did you review your Dam Emergency Plan (DEP) or emergency e Oves Ono
contact information this year and confirm the name(s) and contact
information are up to date?
*3b - Have you submitted the required DEP information or emergency o O ves O no
contact it ion to the mergen ities?
*4a - Are there signs posted at your dam? ° [(one) v
*5a- Has an alteration, or improvement to, or replacement of all or part of o O ves O no
a dam been undertaken this year?
*6a - Were there any Hazardous Conditions in relation to your dam in the 0 Oves O no
last year?
*7a - Did you identify any Potential Safety Hazards in relation to your dam 0 Ovyes Ono
within the last year?
¥8a-In the ast year have you removed, decommissioned. deactivatedor (@) O yos O g
stopped operation of your dam?
*9a - Have you conducted site surveillance as per Schedule 2 of the Dam ° O ves O no
Safety Regulation and your OMS manual?
*10a - Has your formal inspection(s) for the year been completed? If yes, 0 O ves O o
please upload a copy of your formal inspection(s) at the end of this survey
*11a-If applicable, have you undertaken and recorded annual testing of 0 ‘ (None) v
the outlet facilities, spillway gates, mechanical components, electrical
equipment and communication equipment at your dam as per Schedule 2
of the Dam Safety Regulation?
*12a - Is instrumentation being used to monitor the performance of your o O ves O o
dam to detect change?
*13a - Has a Dam Safety Review (DSR) been completed for the dam? 0 ‘ (None) ~
*14a - Has there been a change in owner, or primary and/or alternate O [e]
contact for this dam? ©® CwOn
15a- Do you have any additional information that you would like to
provide? P
4
Additional Comments:
4

» REVIEW REPORT

}  PRINT PAGE

* An asterisk indicates a required field.

» CANCEL

SAVE APPLICATION
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For clarification of the questions, see the following:

(1) Formal Inspection is defined in the Dam Safety Regulation (Regulation) as “a thorough on-site
inspection of the dam and dam site conducted by a person who is an owner of the dam or an agent of an

owner of the dam and who is responsible for the safety of the dam”. The Inspection & Maintenance of

Dams manual is available on the Dam Safety website and a Dam Inspection & Maintenance course is

available through the BC Water & Waste Association (www.bcwwa.org). Many dam owners hire an

engineering consultant to inspect their dams, but this is not a requirement. The minimum frequency for
formal inspections is annually for high and very-high consequence dams and semi-annually for extreme
consequence dams. A formal inspection report must be recorded and kept by the dam owner and must
be available for review by the Dam Safety Officer (DSO) on request.

(2) Site Surveillance is defined in the Regulation as “the monitoring of a dam and the area surrounding or
adjacent to the dam through visual observation, and if there is instrumentation relating to the dam,
through the systematic collection of instrumentation readings and analysis and interpretation of the
readings”. Site surveillance is usually performed on a weekly basis for all high, very high and extreme
consequence dams; see Schedule 2 of the Regulation for the minimum frequency of safety activities. Site
surveillance may be conducted at a reduced frequency to suit seasonal conditions (e.g. snow cover);
however, these conditions and the reduced frequency must be described in the dam’s Operation,
Maintenance & Surveillance Manual*.

(3) The DSO is available to discuss any concern you may have about the safety of the dam and can assist
you to determine the severity of an issue. A dam owner must report any existing hazardous conditions or
potential safety hazard to a DSO. Please see section 14, Hazardous conditions, and section 15, Potential

safety hazard, of the Regulation for further actions required by the dam owner.

(4) Dam Safety Reviews (DSRs) are comprehensive formal evaluations by a qualified engineer conducted
every 10 years for high and very high consequence dams and every 7 years for extreme consequence
dams to determine whether an existing dam meets current engineering standards. DSRs shall be carried
out in accordance with the Regulation, EGBC’s DSR Guideline and the Canadian Dam Association (CDA)
Guideline. A link to the EGBC’s DSR Guideline is available at www.egbc.bc.ca. The CDA Guidelines can be

purchased at www.cda.ca.

(5) Operation, Maintenance and Surveillance (OMS) Manual & Dam Emergency Plan (DEP)
Requirements: Dam owners are required to have an OMS manual and a DEP. The OMS and DEP must be
reviewed and updated at least every 7 years for very high and extreme consequence dams, and at least
every 10 years for high consequence dams. For guidance on the required information to submit to the

local emergency authority, refer to the Instructions, Guide & Template for Preparing a Dam Emergency

Plan (DEP) in British Columbia available on the Dam Safety website.

(6) Emergency Contact Information: Dam owners are required to annually review and, if necessary,
revise the emergency contact information in their DEP, and submit revised information to the DSO and to
the local emergency authority.

(7) Downstream Conditions: Dam owners must review conditions downstream of their dams annually
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https://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/s051025_qp_dam_safety_guidelines_small_dams_text_2_with_cover.pdf
http://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/2016_new_body_with_index_and_cover-final.pdf
https://www2.gov.bc.ca/gov/content/environment/air-land-water/water/drought-flooding-dikes-dams/dam-safety
http://www.bcwwa.org/
https://www.egbc.ca/
http://www.cda.ca/
https://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/dam_emergency_plan_template_2024apr20.pdf
https://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/dam_emergency_plan_template_2024apr20.pdf
http://www2.gov.bc.ca/assets/gov/environment/air-land-water/water/dam-safety/2016_06_30_-_finalwj-_complete_dep_guide__template.docx

and notify the DSO if there are changes (e.g. land development) that might result in a change in the

failure consequence classification of the dam.

Dam owners must operate and maintain their dams in accordance with the Water Sustainability Act

(WSA), the Regulation, any applicable authorization, and any order that is made under the WSA.

*Note: simplified versions of DEP and OMS for less complex dams may be acceptable (see templates in

the Guidebook entitled Inspection & Maintenance of Dams, available on the Dam Safety Website at:

(www.gov.bc.ca/damsafety).

Example of completed questions:

}

»

*Note: you can click the Save Application button at any time during the report process.

*1a- Have you re-determined the failure consequence classification of
your dam in the last year?

*1b.-In reviewing your dam inundation arez, have there been changes
dovnstream e.g. new development) that might affect the failure
consequence dassification of your dam?

Dam Safety Report Submission (100451023)

1 Step 2 - Technical Information . . . Complete

The below questions are related to the Information Request job number provided. Before completing, please read the information sheet that was included
in your Information Request package. For mare information, see the Compliance and Enforcement section of the BC Dam Safety Program website. If this
report submission is not related to an Information Request job, please add any comments related to your submission in the field below.

®ves Ono

REVIEW REPORT

PRINT PAGE

* an asterisk indicates a renuired fiald.

Th1- i changes, pleass lab ndcescribewhst (@ [Newconstruction
the changes are. 4
A
*1h.2- Ifyes to downstr=am changes, is 2 change in your dam's o Don't knaw
consequénce dassification requirad?
= u reviewed, and, if necessary, revised your Operation, Vs v
Maintenance and Surveillance (OMS] Marrymal as pyy‘;(hgdu\ez of the Dam ° | |
Safety Regulation?
#2b - Have you devisted from your planned OMS activities this year? @ [ ~]
*3a - Did you review your Dam Emergency Plan{DEF) or emengen: ® O
contact information this year and confumm the nameld and contact. O Yes - No
information are up to date?
#3b - Have you submitted the required DEP infarmation or emergency @y, O
it TeRmaion o he e ; @ ®=Cw
3b.1 - If you submitted the information to the Local emergency authority, o 2023
what year was this completed? (29. 2023) P
*4a- Are there signs posted at your dam? ° | Yac Y2
#42.1 - Ifyas 1o posting of signs, ars the signs currently clearly lagible and [CIe!
the phore numberts) Correcst @ ®=Cw
#5a - Has an alteration, or improvement to, or replacement of all or part of Oyey @
adam been undartaken this year? @ 0w
"'ISaVWErE(hErEarvy Hazardous Conditions in relation to yourdam in the ° O yes @y
25t year?
*7a - Did you identify any Potential Safety Hazards in relation to your dam o ®ve: Opo
within the last year?
#7a.1 - Ifyes, have you prepared and submitted a plan to the DSO for @y O
aderessing the potential safety hazard? O Yes - No
#22-In the last year have you remaved, decommissioned, deactivated or O yes ®
stopped operation of your dam? . =
*93 - Have you conductsd site survaillance a5 per Scheduls 2 of the Dam O yes ®
SaFé{yRegEEimnand your OMS manual? ° Ye: Tl
2.1 - If you responded with a No, what challenges are preventing you . [ct=ffing shortage
from conducting site surveillance at the required frequency? 4
*10a - Has your formal inspections) for the year been completed? if yes,
plasee uplasd = copy of your formal inspact onis) 3 the end of ths Survey e
*10a.1 - If yes, who conducted the formal inspection(s)? o | Dam Owner v |
10, Z-If[eg.hvmg; training does the person who completed the formal o [ BC Dam safety Program training v
(s) have?
yes, did the formal inspection(s) identify any new concams? ] s O
1024 - Ify=s 10 new concerns identified, what ars the concerns, and what o [eracking, set up manitoring system
actions are you tzking to address the concems? p
“112 - applicable have you uncertaken and ezorded snnualtzsting of (Y [Ves ]
the outlet fadilities, spillway gates, mechanical components, electrical
Sguipment sng communicetion sauipmantat your dam s per Schedule 2
the Dam Safety Regulation?
1121 - fyes, what did you test? ‘
Z
#12a -Is instrumentation being used to monitor the performance of your o
dam to detact change?
1221 - Ifyes, what type of instrumentation is being usad? (see help taxt for o [crack monitors, piezometers
examples) P
122.2 - Ifyes, who analyzes and interprets the instrumentation readings? ° [data is ssvad om server, no one analyzss
Z
1223 - [fyes, were chare 2ny changes 1o your dar'\L:rrese(Wv Ldenxiﬁ ed by ‘ [no changes
1 readings? o o 4
*132 - Has 2 Dam Safety Review (DSR) been completed for the dam? @ L= ~
13a 1 - If yas, when was your last DSR provided to a Dam Safety Officer?
(eg. mz'{g ” 4 ° [2024 4
4
*132.2 - Ifyes, have you developed an action plan to address all of the ) ves O
deficiencies and non-conformances identified in the last Dam Safety @ ®=Cuw
Raview
#142 - Has there b hange in gwner, or primary slternats. [C !
contact for this dam? @ ®=0On
*142.1 - fyes, provide the new namels), roletitle(s), phane number(s) and [lane Doz
email address{es] for the changed roles. 4
4
152 - Do you have any additional infarmation that you would like to o
provide? 4
Additional Comments:
Y
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http://www.gov.bc.ca/damsafety

If you are using an existing BCelD, you can then close the web browser and return to your report
later (see the Manage Your Dam Compliance Report section below).

If you are not using a BCeID, clicking Save Application will prompt you to obtain a BCzID.
Once you have completed the questions and clicked Next, you will be prompted to upload relevant

documents to your dam compliance report. This step is only required if you need to provide new or
updated documents to the dam safety officer. If you have no documents to upload, you can proceed to
the next step.

Under the Documents to Attach section you will see a list of all possible documents you can attach. Click
the blue Upload File button to add documents. A pop-up box will appear that will allow you to enter a
description and select the type of document you are uploading. Note: for large documents, there is a limit
to the size of the documents that can be uploaded and it is 50Mb. Either break it up into smaller sizes to

upload or contact the dam safety staff for alternate delivery method.

As you upload documents, a green checkmark ‘/will appear beside the ones you have attached, and you
will see a list of the ones attached under the Upload Your Documents Here heading. When you are
finished uploading documents, click Next.
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This step is a Privacy Declaration for FrontCounter BC. Please review and check the box for agreement

with the Privacy Declaration statement.

B.C. Home Exit this e-service

Dam Safety Report Submission (100420939)

1 Step 4 - Privacy Declaration n Complete

PRIVACY NOTE FOR THE COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION

Persanal information s collected by FrontCounter BC under the legal authority of sectian 26 (c) and 27 (1){a){i) of the Freedom of Information and Pratzetion of Privacy Act (the Act)

The collection, use, and disclosure of personal information is subject to the provisions of the Act. The personal information collected by FrontCounter BC will be used to process your

application package may be used for referrals or notifications as required. Personal information may be used by FrontCounter BC for survey purposes

For more information regarding the collection, use, andfor disclosure of your personal information by FrontCounter BC, pl FrontCounter BC st 55-3222 or at

FrontCounter BC Program Director
FrontCounter BC, Provincial Operation
441 Golumbia Street
Kamloops, BG V2C 2T3

‘ @ Chack here toindicats that you have razd and agres to the privacy declaration statad zbove.

» REVIEW REPORT

} PRINTPAGE

inquiry or application(s]. It may also be shared when strictly necessary with agencies that are also subject to the provisions of the Act. The personal information supplied inthe

BACK b CANCEL SAVE APPLICATION NEXT

Dvop

In the Contact Information step, you will input whether this report is being reported for an individual or

company/organization.

If you are completing the report using an existing BCeID and you are the individual providing

this report, select Yes for the question “Are you the Individual providing this report?”. Your BCelD

contact information will automatically be populated. Please note there is an Edit Profile button you

can click on to update your BCelD contact information.

Dam Safety Report Submission (100236489)

1 - - n Step 5 - Canteet Information “ - Complete

Dy Enlcarmation
» s this Dam Repart being reparted for @ |rdbvidual ' Company/Organization
an Individus] or Company/Organization?

Hire you L leadividual Prowidiesg Chis iegont? Y, (M

Contact Inforrmation

LEGAL MAME
Last Name: Miatteson
Firsk Plarme A
Pelidddbe Mame:
Phiores (2207 1331234
Daylirne Fhone: (] Exl
Fanc R
Frecl annuattessn@govheca

* MAILING ADRESS
12 ary Armyevhere BCVEYEH

¥ REWIEW REPORT

F FIIMNT PAGE

* anasterkkindicates 2 rasguined flald

¥ CAMNCEL SAVE APPLICATICN
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If you are completing this report without a BCeID, you will need to enter all contact information.
Providing an email address is recommended as this will allow the system to send you a confirmation
email once you submit your report, and it will allow the Dam Safety Officer to contact you quickly if he or
she requires additional information.

Dam Safety Report Submission (100420942)

1 Step 5 - Contact Information n 7 Complete

CLIENT INFORMATION

* Is this Dam Safety Report being submitted for ® individual O Company/Organization
an Individual or Company/Organization?

*  Are you the Individual providing this report? ® Yes O No

Contact Information

Have you considered using a BCelD?

A BCelD allows you to save your report submission at any time and return later to complete it or check the status of your submission. It
@ only takes a few minutes to sign up for a free BCelD which also allows you to use the same ID for many other government services.

Click on 'Save Application’ on the bottom and then on 'Register' to sign up. You will return to this report submission once the sign up has
been completed.

LEGAL NAME

*Last Name: ‘ |

*First Name: ‘ |

Middle Name: ‘ |

Email: ‘ |

*Phone: (
Daytime Phone: (
(

Fax:

1]
L]
L

* MAILING ADDRESS

ADD ADDRESS

When adding address is clicked on, it will open up a separate dialog box to enter address information:

Address

Tips on entering an address:

Click in “Line 1” to change the Country using the drop-down menu.

When you begin typing into a field, AddressComplete will auto-populate recommended addresses. You may select an address or continue to manually enter an address.
For USA residents, when manually entering in your address, you must provide your 9-digit ZIP Code

Found here: https://tools.usps.com/zip-code-lookup.htm.

Manual entries must spell out the province/state; abbreviations are not accepted.

* An asterisk indicates a required field.

#line 1: [200-10428 153 st |
Line 2: ‘ |

*Municipality: ‘Surrey |
Province / State: ‘ British Columbia |

*Country: ‘Canada ~ |
Postal / Zip Code: [vaR 1E1

CANCEL SAVE
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When saved:

Dam Safety Report Submission (100451028)

Step 5 - Contact Information 7 Complete

CLIENT INFORMATION
+ Isthis Dam Safety Report being submitted for
an Individual or
Company/Organization/Government?

individual O Company/Organization/Government
Are you the Individual providing this report? @ves Ono

Contact Information

Have you considered using a BCelD?

ABCeID allows you to save your report submission at any time and return later to complete it or check the status of your submission. It only takes a
@ few minutes to sign up for a free BCelD which also allows you to use the same ID for many other government services.

Click on Save Application’ on the bottom and then on ‘Register'to sign p. You will eturn to this report submission once the sign up has been

completed.

LEGAL NAME
“Last Name: [Doug |
“First Name: [Herchmer |
Middle Name:

[
“Phone: ([123 | [ass | - [7890
Daytime Phone: ( B) - Bxt. ]
Fax ( ) -
[

Email

* MAILING ADDRESS

2001042815

ey British Columbia V3R 1E1, Canada X

»  REVIEW REPORT

» PRINT PAGE

* An asterisk indicates a required field.

BACK QRIS  SAVE APPLICATION

Once the contact information is correct, click the Next button to proceed.

The review step will indicate whether you have any errors that need to be fixed (such as missing
information). If there are errors as pictured in the example below, click on the Fix hyperlink to take you
back to the applicable screen. Once you have fixed any errors you will see a Congratulations box in green
indicating your report is complete, as shown in the second example below.

1 BH HSt:pﬁ-Ft:ui:w 7 Complete

Owrtstanding lssues

The fallowing Issues must be fived before you can continue with your apalication,

,@ Fix Yoo masd growicde an arewer for When did you buikd yooe dam?”,

Review Your Report

Bloaec toico o rmicigto bo rodowe o ronort pcing the ligk so o POF cone boloee sn oooke clarg that o on

Exit this e-service

Dam Safety Report Submission (100420942)

Step 6 - Review . Complete

Congratulations! There are no errors with your report submission.
Please follow the instructions below to process with submitting your report.

Review Your Report

1. Click the report link below to view a pdf copy of your report submission document.
2. Review the report to ensure you have provided all necessary information and verify the information is accurate and true.
3.If any changes are necessary, go back and edit your information

4. After you have finished reviewing your information, click Next to continue with the process of submitting your report submission.
Dam Safety Report

»  PRINT PAGE

BACK » CANCEL SAVE APPLICATION NEXT
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In the Review Your Report section, click on the Dam Report hyperlink to review a PDF document

summarizing your report.

Review Your Report

needed and that the information is accurate and true.

Please take a minute to review your report using the link to a PDF copy below to make sure that you provided all the information

Dam Regort-

Dam Safety Report Submission
‘Tracking Number: 100451028

BRITISH Job Number: 129971 thatwas For. the the BC
COLUMBIA Request Type: Dam Safety Annual Self-Report Ifthis is Request job, Jated
toyour submission In the feld below.
Question Response
[ cUENT INFoRMATION 1a-Have you re-determined the falre  No
consequenca clasification of your dam in
Is this Dam Safaty Report being submitted for Individual the last year?
an Individual or Company/Organization/ Government? Th.- I reviewing your dam inundation o
e SR e el hieraeee area, have there been changes
downstream (e.g. new development)
[ CONTACT NFORVATION that might affact the falure
Have you considered using a BCEID? Canan mnesl e cavod e cand
2a-Have d it
necessary, revised your Operation,
Maintenance and Surveillance (OMS)
Abcel o save your at to complete it or check the status of your submission. It B S shalig e
only takes a few minutes to sign up for a 150 allows you many other government services Safety Raglationd
2b - Have you deviated from your Not applicable for Low Consequence Dams
planned OMS activitis this year?
view your Dam Emergency Ve
. . . . Plan(DEP) or emergency contact
E\E\::::“S:O\:::Ioez:anon on the bottom and then on Rester o sign up. You will return to this report submission once the sign up S S,
name(s) and contact nformation are up
todata?
35 Hava you submitted the required  No
Herchmer Doug DEP information or emrgancy contact
123-456:7890 information to the local emergency
authorities?
7 ot on private land
5a- Has an akteration, or improvement  No
to,or replacement of all or part of a dam
200-10428 153 5¢ baen undertaken this year?
Surrey British Columbla V3R 1E1 e ™
Canada fons in relation to your dam in the
st year?
[ recrvical o
R RS e TR - Hazards inrelation to your dam within
Information Request? the last year?
Please enter the Information Request 120971 8a-In the last year, have you removed, o
Sob Number: dacommissioned, daactivated or stopped
Request Type: Dam Safety Annual Self Report G
9a- Hava you conductad sita surveillanca Mo
Please enter your Dam file Number. 2% perSchadle2 o the Darn Sefety;
¥ ual?
92.1-1f you responded with aNo, what
challenges are preventing you from
Darm File Number: 0720004 conducting ste surveillance =t the
The fol lowing dams areassociated with this Information Request job and Dam File Number. Please select the damis) you are reporting. l:i H N“hw"' hvm‘\ =t
the year been completec
Selected Dam File Number Dam Name Dam Owner Name Hfyes, please upload a copy of your
] 072000400 JOHN HART DAM BC Hydro & Power Authority (64404] ot iteecin e e
survey
[ ausTions L1 applicbl or lectical components o test
<rri0ssi0m8 [ Vern 161 T Ta ikt S
outlet facilities, spillway gates,
mechanical components, electrical
equipment and communication
equipment at your dam as per Schedule
2 of the Dam Safety Regulation?
12a- s instrumentation being usedto No
monitor the performance of your dam to
detect change?
13a-H R) Not appl

[
been completed for the dam?

14a - Has there been a change in owner,  No
or primary and/or aiternate contact for
this dam?

153 - Do you have any additional
information that you would like to
provide?

Additional Comment:

- PRIVACY DECLARATION

PRIVACY NOTE FOR THE COLLECTION, USE AND DISCLOSURE OF PERSONAL INFORMATION

Personal information is collected by FrontCounter BC under the legal authority of section 26 (c) and 27 (1)(a)(i) of the Freedom of
Information and Protection of Privacy Act (the Act).

The collection, use, and disclosure of personal information is subject to the provisions of the Act. The personal information collected
by FrontCounter BC will be used to process your inquiry or application(s). It may also be shared when strictly necessary with partner
agencies that are also subject to the provisions of the Act. The personal information supplied in the application package may be used
for referrals or notifications s required. Personal information may be used by FrontCounter BC for survey purposes

For i ion regarding. ion, use, and/or di your personal information by FrontCounter BC, please contact
FrontCounter BC at 1-877-855-3222 or at:

FrontCounter BC unter BC, Provincial Of Columbia BCV2C2T3
B Check here to indicate that you have read and agree to the privacy declaration stated above.
‘OFFICE USE ONLY.
Office File Number Project Number
Disposition 1D Client Number

TVersion 101 Page3ors

payment]
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Once you have reviewed your report and clicked Next, you will advance to the Declaration step where

you will declare that the information contained in your report is complete and accurate. Click on the

check box to provide your declaration and click Next to proceed.

Dam Safety Report Submission (100236533)
HEBEBE BB e oo
Declaration
= -
| @ By i Liorm 1, declare that th i ined cn Ui formm is complete and atcurate.
b PAINT PAGE
e

After you click Submit Report you will see a Dam Report Confirmation screen providing your vFCBC

Tracking Number (different from the Job Number found in the Comptroller letter) and other details as

well as the link to view your “Completed Dam Report” which you can download and save for your

reference.

To submit reports for additional dams, click Submit Another Report to start from the beginning.

If you have logged on with your BCelD, then you can click the My Applications button to review all report

submissions you have made.

Dam Safety Report Submission (100236533)

i 5 6 7 Complete
Dy Report Confivmation

Tracking Number. 100236533

Application Type: legart Subrmissicn

Completed Dam Fepon ™

MY APPLICATIONS SUBMIT ANETHER BEPORT \;ﬁ R

You will receive a confirmation email from vFCBC once you submit your report. An example of the email

you will receive is below. A copy of your Dam Safety Report Submission will be attached for your

records.

100226536 Submission Confirmati

MR Dom Satety Beport Submission 100238336 pdt
106K8

This test email is from 3 non-production system.

Iehabod Zootany,

We have received your Dam Safiety Report Submission. Please find attached a copy of your report submisscin i POF format. Your application
wias assigned the follovang FrontCounter BC tracking number:

100236536
Please quote ths number if you need to contact FrontCounter BC regardng technical ssues with the website,

If you have any questions or concerns regardmg your report submission, please contact the Dam Safety Section dwectly by email at
ciam,safetyfigoy.be.ca or contact the Dam Safety Resource Specialist, Kevin Lee by phone at (604) 556-3442.

To expedite your inquiry, please inchade your Biam File Number and, if applicable, the 6-digit job mumber that was in your original cf
Ganauricateon from Dam Safety and s located at the top of your Dam Safety Report Subrission docunment.

Additional Information may be found in the Compliance and Enforcement section of the Dam Safety webstte at wenw, gov.be.ca/damsafety

Thank you,
Dam Safety Program
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Manage your Dam Compliance Report

If you used a BCelD and saved your report before it was completed, you can follow the steps below to

access your saved Dam Compliance Report and complete your submission:

1. Click here to access FrontCounter BC (or type www.frontcounterbc.gov.bc.ca in the internet browser

URL command line and press enter on keyboard).

Click on Manage Your Application(s)

ront( al Resource Online Services

Home | ExplorebyActivity = Explorebylocation | Applicationlist | FAQs | ApplicationStatus | Payments | ContactUs

Drought in BC

Leamn how B.C. is taking action to reduce the impacts of droughts and what you can do to help:
- General Information and Resources:
Resources for Individuals, communities and agriculture producers.
Drought in Agriculture
Drought management, financial assistance for agriculture producers and more.
Long-term and Emergency Drought Planning

How B.C.is tasking action, maps and tools, funding and investments and more.

Apply Now

Step 1 Choose an authorization. NR Online Services account Sign
up may be required for completion.

Explore by Activity Explore by Location

The Province of British Columbia has a broad variety of activities and opportunities that utilize our natural resources and ¥ Use aninteractive map to

land. Over 180 different activities and authorizations can be explored here on the Natural Resource Online Services portal. W investigate how land in British

~ | Columbia is currently being used

| } > ;( ' You can find information on activities using the Search for Guidance box above, or by using the Explore By Activity pageto | % and generate reports on the results il ¥ 4
- see the range of different topics we offer information on. of your investigation. ’

» GoToThe M
If you already know the authorization you want to apply for, you may select it from our list of applications. Qs NeR

> Learn How To Use The Explore By
Location Tool

Helpful Li Report a Natural

Resource Violation

Applications, Comments and Reasons for Decision FrontCounter BC Discovery Tool

BC Economic Atlas (BCEA

BC Land Title & Survey Authority
BC Online

BCelD Information

> Natural Resource Law
Enforcement

» Fire Incident Reporting
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http://www.frontcounterbc.gov.bc.ca/
http://www.frontcounterbc.gov.bc.ca/

2.

3.

Enter your User ID and Password

Log inwith BCo1D

User D

Use o Buasiness, Personal or Basic

BCell

Fassword

Mes accourd ?

Hegqister for a BUell)

Under the My Applications section, look for the report tracking number that you were initially working

on. Click the Open hyperlink beside the tracking number to continue the report submission process.

My Applications
Welcome

you require changes to this information.
Legal Name:

Phone:
Day Time Phone: k)=
Fax: |
Email:

Address:

My Applications } NEW APPLICATION

Currently Working On
Below is a list of applications that you are currently working on, and have net yet submitted. Click the Open link te continue working on the
application.

ty Report Submission

Opgn 100236139  EMA\Waste Dischange New
RegistrationMotification
Open 10035233 Amand, Renew or Transfer Park Use Permit

» UPDATE PROFILE

¥ AMEND APPLICATION

Description

Cede of Practice for Concrete and Concrete
Products

The following are your personal details as per your profile. Please ensure you are providing your full legal name. Click the "Update Profile” button if

CANCEL / WITHDRAW APPLICATION

Created Date Application Expiry Date

Dec 14, 2018 Mar 14, 2079 (50 days left) >
Ot 10, 2018 Jan 08, 2019 (25 days left) ¢
Jun 13,2018 Zep 11,2018 (0 days left] W
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Click on the Proceed button to continue with the report submission process

FromtCounterBC

B.C. Home Exit this e-service

Dam Safety Report Submission

Siepl-infroduction 2 3 4 5 &

Mew Dam Safety Report Submission
Start your report

Thank you for taking the time to process your Dam Safety Report. Flease review the below notices for more information regarding the report submission
process.

IMPORTAMNT MOTICES ABOUT THIS REPORT SUBMISSIOM:

If you received an information request to complete a report for your dam(s), please follow the instructions provided in the correspondence.

If this is an Annual Self-Report submission required by the Comptroller of Water Rights, or the Engineer for all petroleum and natural gas (PNG)
sector dams, follow the instructions provided in the order letter initisting this request and review the Pre-Application Guids

If you would like to submit information regarding your dam and do not hawe a 6 digit Job Number you can =till proceed with an online report
submission; however, it is recommended you contact your Dam Safety Officer. Refier to the Dam Ssfety Website for contact information.

If you have any questions or concerns regarding your report submission please contact the Dam 3afety Section directly by email at
dam.szfety@sovbec.ca or contact the Dam Safety Resource Specialist, Kevin Lee, by phone at [604) 585-4442. For the PNG sector dams, contact Gouri
Bhuyan by email at gouri.bhuyan@&bc-er.ca or by phione at (250) 980-6059.

If you are accessing this site for the first time, please enter your BCe|D information below to log on to your account and begin the report
submission process. Mote, you can complete this report submission withouwt a BCzID, however, you will be unable to save your progress and continue at
= later ime.

If you are accessing this site via your BCelD account, please click the Proceed button below to continue with your report.

About the Online Application:

A Red Asterisk * indicates a mandatory field; however, most do not require immediate entry to move ferward in the reporting process. You will
be required to fill in the mandatory fields before submission.

Use the Review Application button to generate a list of the missing mandatory fields that you must go back to.

If you used a BCelD to sign in, use the Save Application button frequently to ensure you don't lose information.

Recommended browsers for this application: Chrome, Microsoft Edge and Safari If you are experiencing issues, ensure you are using the latest version of
your browser and if issues persist, try 3 different browser.

Applying without a BCelD means that if you leave your
computer for a long time without submitting your

zpplication, all information you have entered will be BC’ ID
lost. There is no way to stop and then continue later

unless you sign in with a BCelD. b APPLYWITH YOUR BCEID

b APPLY WITHOUT BCEID
What is a BCelD? Why should | get one?
Learn more about the BCeID

£ Top
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Respond to a Request for More Information

If upon review the Dam Safety Resource Specialist or Dam Safety Officer determines there is information

missing from your Dam Compliance Report, they will initiate a Request More Information process.

If you have completed your Dam Compliance Report without a BCelD, you will likely

receive a letter by email (provided you include an email address in the submitted report) or

through the mail with instructions on how to update your report submission.

If you completed your Dam Compliance Report with a BCelD, you will receive an

email notification similar to the example below:

Dam Safety Report Submission for KXXXX LeeXX - More information required
©  © Reply | & ReplyAll  —> Forward

kevinlee@gov.bc.ca
o To XXXXX XXX@XXX.XX.XX Fri 2023-12-01 12:04 PM

(® Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

This test email is from a non-production system.
B

KXXXX LeeXX,

Dam Safety staff have started to review your Dam Safety Report Submission with the tracking number 100420951. In order to proceed, the following information is required:

Fillin the years

Please follow the instructions below to edit and re-submit your application successfully:

1. Open the link provided below
2. Login using your BCeID

3. Click on the "Next" button at the bottom of the screen

4. Click on the "Proceed” button and make the required changes to your application

5. Proceed to the last step of your application and click on the SUBMIT APPLICATION button to complete the re-submission process.

hitps://test.i200.qov.b Objectld=160006885

Once the missing information has been received, Dam Safety staff will continue to process your report submission. Please contact me if you have any questions or concerns.

Following the step-by-step instructions above, enter the vFCBC Dam Safety Report Submission process
and the Introduction screen using the hyperlink. You will notice at the bottom of the Submission page

there is an alert symbol indicating More Information Needed:

i Mare Information Needed
' The following additional information must be submitted before we can accept your application:

We need more pictures-of your dam please
WITHDRAW APPLICATION
If you would like to withdraw your application, please use the button below to do so. if not,
please continue with your application.

WITHDIEAW AFPLICATION

¥ CANCEL F PROCEED

You will also notice there is a Withdraw Application (i.e. Dam Report) button if you choose to.
To continue and provide the additional information, click the Proceed button.

You will proceed through each page again as you did in the initial submission. This will allow you to add
any information that was requested or upload additional documents. The Review step will indicate

whether there are any errors and you will be able to open and view the updated Dam Report document.

Proceed until you have submitted your report again.
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Troubleshooting

Below we have described several issues you may encounter. If the issue you encountered is not

described below, or you need additional help, please contact Kevin Lee, Dam Safety Resource Specialist.

For assistance by email: kevin.lee@gov.bc.ca

For assistance by phone: (604) 586-4442

You have entered an invalid Information Request Job Number — this means that this is not a valid
number in the system. Please double-check the Comptroller (or if Petroleum and Natural Gas sector
dam, Engineer) letter and try re-entering the number. If it is still not working, contact the Dam Safety

Resource Specialist, Kevin Lee, or your Dam Safety Officer to confirm your Job Number.

Please indicate whether this Report Submission is due to an information request.

#[s this Report Submission due to an Information Request? ® Yes C'No

*Please enter the Information Request Job number: | 108222 | VERIFY

You have entered an invalid Information Request Job Number

} _BEVIEW APPLICATION

This job number is past the final submission deadline date — this means that the final deadline in which
reports can be received by the system, regarding your job number has passed. Please contact your Dam
Safety Officer or the Dam Safety Resource Specialist, Kevin Lee, for further instructions on how to submit
your report or additional information.

Please indicate whether this Report Submission is due to an information request.

*Is this Report Submission due to an Information Request? ®Yes ONo

*Please enter the Information Request Job number: 10155 | VERIFY

This job number is past the final submission deadline date, Please contact your Dam Safety Officer for further instructions
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